3apeructpupoBaHo B HauvoHansHoM peectpe npaBoBbIX akToB

Pecnybnuku benapycb 22 mapTta 2018 r. N 8/32942

NMOCTAHOBJIEHUE MMHUCTEPCTBA TPYJA U COLUMATIBbHOMN 3ALLUUTbLI PECNYBNIUKU BENAPYCb
1 pekabpsa 2017 r. N 84

O TPEBOBAHUAX K COOEPXXAHUIO U KAYECTBY COLUMUAIbHBIX YCNYT

(B pea. noctaHoBneHun MuHTpyaa u coudawwmtel o1 30.12.2020 N 110,
oT 27.04.2022 N 27, ot 08.12.2022 N 87, ot 03.06.2024 N 37, o1 06.11.2025 N 131)

Ha ocHoBaHuM ab3aua oaMHHaguaToro YyacTu Yyetsepton ctatbm 8 3akoHa Pecnybnuvku benapycbh o1 22 mas

2000 r. N 395-3 "O couuanbHoMm obcnyxmBaHun" MUHUCTEPCTBO Tpyda WM coumanbHOM 3awmTtbl Pecnybnuvku
Benapycb MOCTAHOBIJIAET:

(npeambyna B pea. noctaHoBnenns MuHTpyaa u cousawmTsl oT 06.11.2025 N 131)

1. YcrtaHoBUTE TpeboBaHMA K COAEPXKaHMIO M KavyeCTBY cCouManbHbIX YCAYr, OKa3blBaeMblX B paMKax
rocy4apCTBEHHbIX MWHUMAasbHbIX COLManbHbIX CTaHAApPTOB B 06Mactu coumanbHOro 0BCnyXuMBaHWs, COrnacHo
NPUNOXEHNIO.

2. HacTtosuiee noctaHoBneHne BCTynaeT B CuIly nocrie ero O(bI/ILI,VIaJ'IbHOFO 0ﬂy6J'II/IKOBaHI/IFI.

MwuHucTp N.A.KocteBny



TPEBOBAHUA

[MpunoxeHne K NOCTaHOBMEHWUIO
MuHucTepcTBa Tpyaa

M couuanbHOW 3aLunThl
Pecny6nuku Benapycb
01.12.2017 N 84

(B pegakuum nocTaHOBMNEHMS
MuHucTepcTBa Tpyaa

1 coumnanbHOM 3aLnThbl
Pecny6nuku Benapycb
03.06.2024 N 37)

K COOEPXXAHUIO U KAYECTBY COLIMATBbHbIX YCINYT, OKA3bIBAEMbIX B PAMKAX FOCYOAPCTBEHHbIX MUHUMAJbHbIX COLIUANBbHbLIX CTAHOAPTOB B
OBJIACTU COLUMANIBHOIO OBCNYKUBAHUA

(B pea. noctaHoBneHu MuHtpyaa n coudawmtbl oT 03.06.2024 N 37, ot 06.11.2025 N 131)

HavmeHoBaHwue ycnyru

CogepxaHue ycnyru

TpeboBaHuUs K Ka4eCTBY YCnyru

1

2

3

CoumanbHble ycnyru, okasblBaemMble counarnbHbiMM NaHCMOHaATaMn, B TOM 4YUCne OETCKUMA
(p,anee, €CIin He onpegeneHo nHoe, - counarbHble I'IaHCI/IOHaTbI)

1. KoHcynbTauMoHHO-MHG O

MaUWOHHbIE YCIYyTUn:

1.1. KOHCYNbTMPOBaHME 1
MHOPMUPOBAHME MO
BONpPOCaM OKasaHusi
coLManbHbIX YCIyr u
coumanbHON Noaaepxku

Ycnyra npegycmartpuBaert:
WMHOPMMUPOBAHME CO CCbIFNIKON Ha 3aKOHOAATENBLCTBO (B
NOCTYMHOW Ansi BOCMPUATUSA NonydaTtens counanbHOn yenyrm
(Banee - nony4vatens ycnyru) oopme) o coumanbHbIX YCnyrax,
OKa3blBaeMbIX coUMarnbHbIMU MAaHCUOHaTaMK, NOPSIAKE U YCNOBUSAX
X NOMyYeHWs, O HanpaBneHusaX counanbHon peabunuraumm,
abunutaummn n 0COBEHHOCTAX UX peanu3aunu;

WHOPMUPOBAHME O rOCYAapCTBEHHbIX MNbrotax, npasax u
rapaHTUAX oTAENbHLIM KaTeropnam rpaxaaH, noMoLLb B
onpefeneHny nbroT, rapaHTUi U UHLIX BUAOB CoLMarbHON
NoAdEPXKW, Ha KOTOpblE UMEET NpaBo Nnony4aTtens ycnyr B
COOTBETCTBMM C 3aKOHOAATENLCTBOM;

npeaocTaBrneHne pasbsaCHEHUI, OTBETOB Ha BOMpPOCHI,
pa3bACHEHUI MO OKa3aHWo couunanbHbIX YCIyr U coumanbHOn
NoAdEepXKN C Y4eTOM MNYHOM cuTyaunn (MHAMBUAYanbHbIX
notpebHocTen);

npegocTaBneHne anst 03HakoMeHs HeobXxoauMbIX
HOPMaTUBHbIX MPABOBbLIX aKTOB Ha BYMaXXHOM (3NEKTPOHHOM)
HocuTene

Ycnyra npegoctasnseTcs no 3anpocy nonyyvatens ycnyru.

Mudopmauusa gomkHa npeactaBnsaTbCs HEMNOCPEACTBEHHO nocre
obpaLleHns 3a Hen Nubo, ecnn uHpopmaums Tpedbyet HeobxoamMmoro
YTOYHEHWS, - B OTOBOPEHHbIE C nonyyaTenem yCnyri Cpoku.

Ycnyry AOMmKHbI OKasblBaTb CNeunanucTbl, KOMNeTeHTHble B ob6nactu
coumanbHOro 06CnyXMBaHnsa 1 coumansHON NOAAEPKKW, BNagetoLine
aKTyarnbHoM MHdopmaLmen o rocyfapcTBeHHbIX Nbrotax, npaBax U rapaHTUsix
OTAENbHBLIM KaTeropusiM rpaxaaH U UHbIX BUAaX coumansHon noaaepxkm B
COOTBETCTBMM C 3aKOHOAATENBLCTBOM (B TOM YMCIE crneunanucT no coumarnsHon
paboTe, OPUCKOHCYNbT, NCMXOSOT).

Ycnyra oka3blBaeTcs B crneumansHo obopyaoBaHHOM kabuHeTe nnbo Ha
paboyem MecTe crneumnanncTa, okasblBaloLwero
KOHCYNbTaUMOHHO-MHOPMaUMOHHbIe ycnyru. MNpu HeobxoanmocTn ycnyra
MOXET OKa3blBaTbCS B XXMITOM MOMELLEHWM NonyyaTens ycnyru ¢ cobnogeHnem
Mep KOH(UOEHUMansLHOCTL.

Ycnyra gomkHa obecneunBaTb NpegocTaBneHme B NOfIHOM 06beme
nomnyyartento ycnyrm Heobxoanmon nHdopmaumm o6 yCcTaHOBNEHHbIX
3aKOHO4ATeNbLCTBOM MpaBax B 06nacTv coumanbHOro obcnyxmsaHns u
coumanbHON NOAAEPXKKM, MYTSX X peanu3auun 1 3awmTbl (Mpy HEO6X0ANMOCTH).

MpepocTaBnaemas uHdoOpMaLmsa A0MmKHa ObiTb akTyanbHON, cogepXaTb
(Npy HeO6XO0AMMOCTH) CCbINKM Ha 3aKOHOAATENbCTBO B AOCTYMHOW AN
BOCNPUATUS U NOHMMaHWUS hopMe. Ycnyra MOXeT NpefocTaBnsaTbCs B

NMCbMEHHOM U (MNn) YCTHOW hopMe, B TOM YMCIE C UCNONb30BaHWEM (rpu




Heob6X0OUMOCTM) aCCUCTUBHBIX YCTPOMUCTB U TEXHOMNOMMIA, ayanoaeckpunumm,
MHbIX JOCTYMHbIX CPEACTB OOLLEHNS (ACHBIV A3bIK, )XECTOBbIV S3bIK) C Y4E€TOM
0CcoObIx MOTPeBHOCTEN Nony4aTens ycnyru.

OxkaszaHue ycrnyrm 4omkHoO obecneuntb yaoBneTBOpeHe NoTpebHoCTH B
nony4eHumn (pas3bsAcHeHNN) MHOpPMaLUK MO BONpocam COLManbHOro
obcnyxmMBaHusi, coumManbHON UHTErpaumm MHBanNMaoB, MHbIX BUOOB COLMArbHON
noaaepXkm

1.2. cogencTeue B
ocopmneHnm
Heob6XxoOUMbIX JOKYMEHTOB
nnsa peanusauny npaea Ha
coumanbHy0 NOAEPXKKY U
coumanbHoe
obcnyxvBaHne

Ycnyra npegycMmaTpuBaert:

MHOPMUPOBaHNE NofyyaTens ycnyrn o npoueaype
odbOpMMEeHNs JOKYMEHTOB, NOPSAKE UX NPeoCTaBneHns, BKoYas
OTBETbI HAa BOMPOCHI, HEOBXOAUMbIE PA3bACHEHUS;

OKasaHue COAencTBMSA B NOArOTOBKE HEOBXOOUMBIX
MOKYMEHTOB (NpoBepKa NOMHOTLI U MPaBULHOCTU 3aMOSTHEHWS
MOKYMEHTOB, AaloWwmnx NpaBo Ha coumanbHy NogaepxKy u
coumanbHoe obcnyxunsaHve, NpyM HEOOXO0ANMOCTM KONUpoBaHue,
3aBepeHVie JOKYMEHTOB);

npegocTtasneHve obpasuoBs 3asaBneHui, bnaHkos, bymarwy,
PYYKM ONS HanUcaHusa 1 0POpPMIIEHNS JOKYMEHTOB;

OKa3aHue NOMOLLUM B 3anofiHeHnn popmMeHHbIX 61aHKoB,
HanncaHuv 3asBneHui;

NpOBepPKy NOMHOTbI, MPaBUNBHOCTW 3aMNOMHEHHbIX
MOKYMEHTOB, COrflacoBaHue TekcTa C nonyyarenem ycnyru;

HanpaBneHne JOKYMEHTOB B roCy4apCTBEHHbIE OpraHbl
(opraHusauumn) (npyn Heob6xoanMocCTH)

Ycnyra npegoctaBnsieTcs no 3anpocy nonyyatens ycnyru.

[MoMoLLb MO 3anofHEeHN0 JOKYMEHTOB AOMKHA OKa3biBaTbCS
HenocpeACTBEHHO B MOMEHT obpallieHns NMbo B OroBOpeHHbIE C Nonyyarenem
YCIyru CpoKu.

WHdopmupoBaHme 0 pesyrnbTaTtax paCCMOTPEHUSA AOKYMEHTOB
OCYLLLECTBNSETCSA B TeYEHNe Tpex pabounx gHen nocrne ux nosnyyeHus.

Ycnyry okasbiBaloT CneumnanmncTbl, KOMNeTEHTHbIE B 06nacTn counansHOro
obcnyxmBaHus 1 coumanbHON NoAAEPXKKM (B TOM YMCHE HOPUCKOHCYNMbT,
cneunanncT no coumansHon paboTe, NCMXOIOr).

Ycnyra oka3blBaeTcsi B crnelmansHo o6opygoBaHHOM kabuHeTe nnbo Ha
paboyem MecTe crneumnanucTa, okasbiBatoLLEero
KOHCYINbTaUMOHHO-UH(OPMALIMOHHBIE YCNYTY, a Takke Npu HeobxogumMocTy - B
PKMIIOM NOMELLEeHUM nony4vaTtens ycnyru ¢ cobniogeHmem mep
KOH(PMAEHLMANBHOCTH.

Jlnua, okasbiBawoLme ycryry, OODKHbI NPeAoCTaBnAaTb HEOOX0aANMbIE
pasbsacHeHus, obecneymBatoLLme NPaBUbHOCTb Y MOMHOTY 3aMNoSIHEHUS
NOKYMEHTOB, UMETb 00pasLbl 3adBneHni, 6rnaHkn, Heobxoanmble KaHUENsapcKue
TOBaphbl AMs1 NPeJoCTaBNEHNs] BO BPEMEHHOE MONb30BaHME NosyyvaTento yenyru.

PekomeHaaumm n pasbscHeHWs, a Takke 06pasybl JOKYMEHTOB LOMKHbI
cooTBETCTBOBaTb TpeboBaHUSAM 3aKkoHoOaTENbLCTBA U obecneyvmBaThb
npegocTaBreHne B MONTHOM obbeme nonyyaTternto ycrnyrm HeobxoamMmMon
MHOPMAaLMM B OTHOLLEHWW NOMHOTHI 0YOPMIIEHUSA, CPOKOB NoAdayun U
pacCcMOTPEHUS AOKYMEHTOB A1 peanusalmmn npaea Ha coumarnbHY NoaaepxKy
1 coumanbHoe obCcrnyxmBaHue.

OkasaHwue ycnyrvm 4omkHO obecneyvnTb NpaBuiibHoe odopMIieHne
HeobxoaUMbIX JOKYMEHTOB AN peanusaunm npaea nonyyvartens ycrnyru Ha
coumanbHy0 NoaaepXky n (unm) coumnansHoe obcnyxmsaHme

1.3. cogewncteue B
ncrpeboBaHun
HeobX0AMMbIX LLOKYMEHTOB
nna peanusauum npaea Ha
coumanbHy NoaaepXKy u
couuanbHoe
o6cnyxnBaHme

Ycnyra npegycmartpuyBsaer:

WHpopMmnpoBaHue o npoueaype noryvyeHns JOKYMEHTOB U
NOArOTOBKM COOTBETCTBYIOLLMX 3aMpoCoB, pa3bACHEHNE BONPOCOB
nony4yarena ycnyru;

CO,D,eI7ICTBI/Ie M NnomMoLlb B NOAroToBKe 3anpocoB 1IN uUx
NOAroTOBKY (B TOM YMCIE HanncaHue NMceM, XogaTancTB) B
COOTBETCTBYIOLLUE FOCYAAaPCTBEHHbIE OPraHbl, MHbIE OpPraHn3aLmm
B LIENSAX NOMyYeHNst JOKYMEHTOB, HEOOXOANMBIX ANS
NOATBEPXAEHUSA NpaBa Ha NoNy4YeHne CoLMarnbHOro
06CnyXmMBaHus, coumarnbHbIX BeINNaT, NOCOOUI, NbroT;

KOHTPOJIb OTNpaBkKK N NOCTYNNEeHNA KoppecnoHaeHUun B

COOTBETCTBYIOLLMNE rOCYAAPCTBEHHbLIE OpraHbl (OpraHusauum) unm

Ycnyra npegoctaBnseTcs no 3anpocy nonyyatens ycnyru.

[MomoLwb B odhopMieHun 3anpocoB Ans uctpebosaHns JOKYMEHTOB
AOMKHA OKa3blBaTbCA HENOCPEACTBEHHO B MOMEHT obpalleHus nmbo B
OroBOPEHHbIE C Nony4aTenem ycryrm Cpoku.

3anpocbl 1 UHblE AOKYMEHTbI AOIDKHbI TOTOBUTLCS B YCTAHOBIIEHHbIE
3aKOHOOATeNIbCTBOM CPOKM.

NHopmmpoBaHmMe 0 pesynbTatax pacCMOTPEHNs AOKYyMEHTOB
OCYLLLECTBMSAETCA B TeUeHne Tpex paboumnx gHen nocne nonyyeHus oteeta
(OOKYMEHTOB).

Ycnyry AOMmKHbl OKasblBaTb CMeumnanucTbl, KOMNeTeHTHble B 0bnactu
coumanbHOro 06CNyXMBaHWS 1 coumanbHON NOAAEPXKKK (B TOM Ymcne

FOPMCKOHCYIbT, CNeUnanucT no coumansHon paboTte, Ncnxonor).




OKasaHne CooencTBus B Nepefade cobpaHHbIX JOKYMEHTOB;
KOHTPOJSb CPOKOB, NOSTHOTLI M NPaBUNIBHOCTU OYOPMIIEHUS
(3anonHeHns) NOJTyYEHHbIX OT COOTBETCTBYHOLLIMX
rocyapCTBEHHbIX OpPraHoB (OpraHn3aunii) OKYMEHTOB (peLLueHunin);
NHOPMUPOBaHME NoryvaTens ycnyru o pesynbTatax
PacCMOTPEHNS JOKYMEHTOB U MPUHSATBIX PELLEHMUSX

Ycnyra oka3blBaeTcs B crneLmansHo o6opynoBaHHOM kabuHeTe nnbo Ha
paboyeM MecTe cneuunanucTa, okasblBatoLLEero
KOHCYIbTaLMOHHO-UH(POPMAaLIMOHHbIE YCIYTW.

CneumanucTbl, okasbiBatoLLMe YCIyry, AOJKHbI MMeTb 0bpasLbl
3asBNeHui, 6naHkn, HeobxoauMble KaHLEensipckue ToBapbl AN NPeAoCTaBneHus
BO BPEMEHHOE MOMb30BaHMeE NoslyyaTento yCnyru.

OkaszaHue ycrnyrm gomkHo obecneuntb uctpeboBaHne HeOOXOANMBIX
MOKYMEHTOB 7151 peanu3auumn npaea nony4dartensi yCryrm Ha coumarnbHyro
NOAAEPXKKY M (Mnn) coumanbHoe obCnyxmBaHme

2. CoumnanbHo-6bITOBbIE YCNYTN:

2.1. obecneveHne
NpoXMBaHMA
(NpebbiBaHns) B
CTaHOAPTHbIX YCIOBUSAX

Ycnyra npegycmartpuBaet:

NPOBEepKY NONHOTbI JOKYMEHTOB, NPEeA0CTaBMSOWMX NPaBo
Ha NpoXwuBaHWe B coLmarnbHOM NaHcuoHaTte, oopMIieHme
TOKYMEHTOB Ha 3acereHue;

MHOPMUPOBAHME NoryyaTenst yCryri o nopsifke u
YCMNOBMSX NPOXMBaHNSA B COLMAnbHOM NaHCUMOHATE;

3aceneHve nonyyatenst ycryru B Xuroe noMeLleHve B
COOTBETCTBMM C COCTOSIHUEM 340POBbSA, NOSIOBO3PACTHBLIMY U
MHBIMW UHAMBUOYaNbHBIMU OCOBEHHOCTAMU N NOTPEBHOCTSAMMU
nonyyatens ycnyru;

NpPOBEpPKY COOTBETCTBUSA MebOenu B XXUMOM NOMELLEHNN, a
TaKke Bbl4AHHOrO HaTeNbHOro, NocTenbHoro 6enbsi, oaexael,
npeamMeToB JIMYHOW MTMIMEeHbl YCTAHOBMNEHHLIM HOPMaM B pacyeTe
Ha OHOro NPOXUBAIOLLETO C y4ETOM COCTOSIHUS 30,0POBbS
nonyyartens ycnyru;

O3HaKOMIIEHME NoryyaTens ycrnyrm ¢ MECTOM MPOXUBaHWUS,
npasmnamMy BHyTPEHHErO Pacropsiaka;

OKasaHue NoMOoLLM B pa3MeLLEHNN B XNIIOM NOMELLEHWUN;

cofencTeve B agantauumn K MECTY NPOXMBaHMS (MOMOLLb B
OCBOEHUW XXMMOro NPOCTPaHCTBA, OCYLLECTBNEHUN 3HAKOMCTBA C
APYrMMU NPOXMBAKOLLMMUW, NPUBLIKAHUM K YCTAHOBNEHHOMY
pacnopsaKy AHS, BKIIOYEHUM B COOTBETCTBUM C MHTEpPECaMU,
COCTOSIHMEM 3[0POBbS B pasfvyHble BUAbl COLMAIbHON
AKTMBHOCTM)

Ycnyra npegoctaBnseTcs HenoCcpeACcTBEHHO NOcne oopMIeHns
IAOKYMEHTOB Ha 3acefneHue B coumarnbHbI NaHCUOHAT.

Kvnas nnowaap no pasmepam u gpyrum nokasarensm (B TOM ymcne
COCTOSIHME 34aHMIN N MOMELLLEHUI, UX OCHALLEHHOCTb CpeacTBaMmn CBS3U U
curHanusauun, anemeHTamu JOCTYNHON cpeabl, Mebenbio) AormKHa
COOTBETCTBOBATb YCTAHOBMNEHHbIM 3aKOHOA4ATENbCTBOM
CaHUTapHO-3MMAEeMUONorMdeckum TpeboBaHUAM, NpaBmiam noxapHom
GesonacHocTn 1 obecnevmBaTb KOMOPTHOCTb NPOXUBAHUSI.

Mpu pasmelleHnn (nepecenennn) JOMKHbI B NPUOPUTETHOM MOPSAAKE
YUnTbIBaTLCSH CHOPMUPOBAHHBIE NPUBA3AHHOCTU, NTIUYHbIE OTHOLLEHMWS 1 Apyrue
bakTophbl, onpefensoLmne passmTne U PopMmMpoBaHmne drnaronpuATHbIX
coLManbHO-NCMXONOMMYECKNX YCTaHOBOK, OCOBEHHO y AeTen, a Takke non,
prsmyeckme 0CobEeHHOCTH, COCTOAHME 340POBbSA, BO3pacT nonyyvatens ycnyru.

Cynpyram npv HanMynum BO3MOXHOCTU MOXET NPeLoCTaBnATLCH
M30MMPOBaHHOE XMNIOe NOMELLEHUE ANt COBMECTHOIO NPOXUBaHUS.

MonyyaTtenb ycnyru (no ero npocbbe unu Nnpyn HanM4un o6 bEKTUBHBIX
0BCTOATENBCTB) MOXET NepecensaTbCs B PYroe XUnoe nomMeLleHue npu
HanM4unmM cBobOAHbLIX MECT U C Cornacus agMUHUCTpaLnn.

MHdopmMauusa o npaBunax BHyTPEHHErO pacrnopsika AoMmKHa
NpegocTaBnATbCA B AOCTYNHOW AN nony4vatens ycnyrn gopme.

OkasaHwue ycnyrvm JomkHo obecnevnTb nony4aTtento ycryrn ctTaHgapTHble
YCINOBUSA NPOXMBaHWSA, NO3BONAOLWME BeCNPensATCTBEHHO OCYLLECTBNATb
NOBCEAHEBHYI0 XXU3HEOEATENbHOCTb C Y4ETOM COCTOSIHUSA 300POBbS

2.2. okasaHue NomoLiu B
CMeHe HaTenbHOoro 6enbs

Ycnyra npegycmaTtpuyBsaer:

OCYLLIeCTBNEHME HabMOAEHMS 3a COCTOSHMEM HATENbHOro
6eJ'Ib$|, KOHTPOJIb CPOKOB CMEHbI;

WHopMMpoBaHWE nony4aTens ycnyru o
nocrefoBaTenbHOCTM AEACTBUN NPU CMEHe HaTenbHOro 6enbs,
peyYeBOe CONPOBOXAEHNE OCHOBHbIX AENCTBUN,

NOAroTOBKY YMCTOrO HaTernbHOro 6enbs (B TOM Yncne
nocTaBka B KOMHaTY, packrnagblBaHue);

NMOMOLLb B CHATUM (04EBaHUN) HAaTENbHOrO Oenbs;

cbop rpsisHOro HaTenbHOro 6enbs B cneuumanbHyo Tapy U
BbIBO3 B CreLnanbHoe NnoMeLLeHme ans cTupku

Ycnyra npegoctaBnseTcd B COOTBETCTBUN C MpaBuramMm BHYTPEHHENO
pacnopsigka, a Takke npu 3arpsisHeHun.

HaTtenbHoe 6enbe A0MmMKHO BbITb YACTbIM, YAOOHBIM B HOCKE
(cooTBETCTBOBATL POCTY U pa3mepy, CE30HY), OTBEYaTb MO BO3MOXHOCTH
noXxenaHWam nonyvaTens ycnyru no gacoHy, pacuseTke.

[Mpu cmeHe HaTenbHOro 6enbs AN rpaXgaH C BbIPaXKeHHbIM
orpaHVyeHneM B nepeaBmKeHUn 4OMMKHO ObiTb 0becneyeHo yaobHoe nonoxeHne
Tena, UCKIMIoYeHa N3MULLHSASA Harpy3ka Ha Hero.

B npouecce okasaHua ycnyrm OOmkHO 6biTb ob6ecneyeHo peyeBoe
CONPOBOXAEHWE OCYLLEeCTBMNSAEMbIX AEACTBUI, X NOCNe0BaTeNbHOCTb U1
Ge3onacHOCTb, a Takke CTUMYNMPOBaHue 1 nogaepXXaHve caMoCTOATeNbHOCTH

nony4yartens ycnyrv npu cMeHe HaTenbHoro Genbs.




YCnyra OO0JDKHa OCYLLECTBIATLCA C cobntogeHnem Mep NpmMBaTHOCTMW.
OkasaHune ycnyru goJjnkHo obecneunTtb CMEHY HaTeJibHOoro benbsa

2.3. okasaHue NoMoLLN B
oaeBaHUN, CHATUN
ogexnbl, nepeogeBaHnn

Ycnyra npegycmartpuBaet:

HabnogeHWe 3a COCTOSIHMEM OfeXabl, KOHTPOJIb CPOKOB
CMEHBbI;

WHOPMMpOBaHUE NoslyvaTenst ycnyrm o HeobxogMmMocTu
nepeoaeBaHusi, NocnegoBaTeNbHOCTN OENCTBUMA MPU CHATUN
(ogoeBaHUKN) oaexabl, pedeBoe CONnpoOBOXAEHNE OCHOBHbIX
\nencTBum;

nomoLLb B noabope oaexabl B COOTBETCTBUU C CUTyaLMEN,
CE€30HHOCTbI0, MOroAHbLIMU YCNOBUSAMMU;

NnoAroToBKY oAeXAbl (B TOM YNCNEe CHATUE C BELUANOK,
packnagpiBaHve no nopsaky oaeBaHus);

NMOMOLLIb B CHATUM (04eBaHWM) oaexabl;

cbop rpsisHon ogexabl (Npy HEOBXOANMMOCTU) B cneyunanbHYo
Tapy, BbIBO3 B crieyunanbHoe nomelleHne

Ycnyra npegocTaBnsieTcsl B COOTBETCTBUM C NpaBuiamMu BHYTPEHHETO
pacrnopsiaka, a Takke npu 3arpssHeHuu.

Opexpaa, npegHasHavyeHHas Ans NoBCeQHEBHOrO MCMOMNb30BaHWs, OOMKHA
ObITb YACTON, YyAOOHOW, COOTBETCTBOBATL POCTY M pa3Mepy, CE30HY, OTBeYaTb No
BO3MOXXHOCTU NOXENaHWsM nony4vatenst ycnyru no acoHy, pacLuBeTke.

Mpwn okasaHuy NnomoLLM B oaeBaHUK (NepeocaeBaHnn) rpaxaaH ¢
BbIPaXXEHHbIM OrpaHUYeHnEeM B NepeaBMKEHNN JOMMKHO ObITb 06ecneyveHo
yAoGHOEe NonoxeHue Tena, UCKIMiYeHa U3NNULLHAS Harpyska.

B npouecce okazaHusa ycnyrm JomkHO 6biTb obecneyvyeHo peyesoe
COMPOBOXAEHNE OCYLLECTBNAEMbIX JENCTBUN, UX NOCNEA0BaTENbHOCTb U
Ge3onacHOCTb, a Takke CTUMYNMPOBaHUe 1 NogaepXXaHue caMoCTOSATENbHOCTH
nonyyartens ycrnyru npy ogeBaHun, CHATUM (NepeoaeBaHnmn) ogexab.

Ycnyra gomkHa ocyLecTBNATLCS C CobnogeHneM Mep NpUBaTHOCTY.

OkasaHue ycrnyru JOMmkKHO o6ecneynTb yaoBneTBoOpeHne noTpebHocTu
nofyyaTtens ycrnyrm B KOM@OPTHOCTW, ONPATHOCTU ofexabl, ee CMeHe

2.4. okasaHMe NoMoLLn B
CMeHe (nepecTunaHnm)
nocTenbHoro 6enbs

Ycnyra npegycMmaTtpuBaet:

HabntogeHne 3a COCTOSIHMEM MOCTESNbHOIO 6enbsi, KOHTPONb
CPOKOB CMEHbI;

WHopMMpoBaHUE Nosy4vaTtenst ycnyru o rpacguvke cMeHbl,
nocrnefoBaTenbHOCTM AEACTBUN NPU CMEHe NOCTeNbHOro 6enbs,
peyeBoe COMNPOBOXAEHNE OCHOBHbIX AEACTBUN;

noAroToBKy YNCTOro NocTenbHoro 6enes (B ToM Yncne
noabop nocrteneHoro 6enbsi, 4OCTaBka B KOMHATY);

MOMOLLIb B CHATUM IPA3HOIrO NocTernbHoro 6enes;

OLIEHKY COCTOSIHUA MaTpaua, NoAyLLKWU, ogesna, okasaHune
MOMOLLIM B X 3aMeHe Npu HeoOXoOUMOCTK;

NOMOLLIb B 3aCTUMaHUN YACTOro NOCTENbHOro 6enbs, ero
pacnpaBfieHUM UK ero nepecTunaHnm;

cbop rpsisHOro NocTenbHOro 6enbsa B cneuumanbHyo Tapy U
BbIBO3 B CreLmanbHOe NOMeLeHNe ANt CTUPKK

Ycnyra npegocTtaBnsieTcsi B COOTBETCTBMU C YCTaHOBMIEHHbIM rpachmkom u
npaBunaMm BHyTPEHHEro pacnopsiaka, a Takke npu 3arpasHeHun.

3acTtnnaemoe noctenbHoe 6enbe AOMKHO ObiTb YNCTBIM, BbIFMIaXEHHbIM,
Ge3 nedekToB 1 NOAXoAsALEero pasmepa.

B npouecce oka3zaHus ycnyrm JOmKHO BbITb 0becnevyeHo CTMMynnpoBaHme
N NOAAepXaHWe CaMOCTOSATENbHOCTU NonyyaTens ycnyru npu sactunaHnm
(nepectmnaHmmn) noctenebHoro 6enbs, a Takke 6€30NacHOCTb OCYLLECTBNEHNS
9TON Npoueaypbl.

Mpu 3acTunanunm (NnepecTnnaHnumn) nocTenbHoro 6enesa nuuam,
HaxoasLWMMCH Ha MOCTENbHOM pPexnmMe nMMbo C Pe3Ko BbIPaKEHHLIMU
OrpaHVYEHNs MU B NepeaBMKeHNn, AOSMKEeH UCNOMb30BaTbCs cneunanbHbIn
anroputM (TexHvka) cMeHbl nocTenbHoro 6enbs (B ToM yucne Ans
NPOUNaKTUKM NPONEXHEN).

Oka3aHue ycnyru JomKHO obecneyunTb CMeHy nocTenbHoro 6enbs

2.5. npegocTtaeneHne
paunoHanbHOro NUTaHus,
B TOM Yncne ANeTu4ecKoro
NUTaHUA NO Ha3Ha4YeHUo
Bpaya-cneumanmcra

Ycnyra npegycMmaTpuBaert:
NpUKpenneHve nonyyvatens ycnyrm K obwemy nnm
AMEeTUYECKOMY CTOMY C y4EeTOM MEOULMHCKUX Ha3Ha4YeHNI;
onpegerneHne NOCTOSAHHOIo MecTa B CTOMNOBOW Ans npuemMa
nULWKY NN HeobxoaMMOCTM NpUeMa NULLU B KUITOM NMOMELLEHUM C
y4€TOM COCTOSIHWNS 300pPOBbS;
npegocTaBneHne nonyyarento ycnyrn nHdpopmaumm, B TOM
HKCe O MEHI0, UCNONb3yeMbIX NpoaykTax (MpyM HeO6XoaANMOCTK);
npegocTtasneHve (Bblgavy) NwebnokomM roToBon NuLu,
COOTBETCTBYHOLLIEN CaHUTAPHO-TUTMEHNYECKNUM TpeboBaHUAM 1
HOopMaMm, C y4eTOM NMOSI0BO3paCTHbIX 0COOEHHOCTEN U COCTOSHUSA
300POBbSl, HAa3HavYeHW Bpaya-cneumanvcTa (gueTol);
NOAroTOBKY MecTa NMPUHATMSA NULK (B TOM YKCHe NOoCyabl U
npmbopoB., cneumanbHbIX npucnocobnexHmn, mebenu) (npu

Ycnyra npegoctaBnsieTcsl B COOTBETCTBMU C YCTAHOBIEHHLIMU HOPMaMMU
NUTaHWA TpaXXaaH, PEXXMMOM NUTaHWs, NpaBUnaMn BHyTPEHHEro pacrnopsaaka u
MeOMLMHCKUMM NOKa3aHUAMU (3aKYEHNEM, peKOMEHOALNAMM).

MuTaHue JomKHO ObITh pauuoHanbHbIM, cOanaHCUPOBAHHbLIM,
KauyeCTBEHHbIM 1 pa3Hoobpa3HbIM, HAaNpPaBMNEeHHbIM Ha NPOMUITAKTUKY OCHOBHbIX
3abonesaHni, nogaepxaHne n3n4eckon akTMBHOCTN.

JleuebHoe (OMeTudeckoe) NUTaHne OOIMKHO OCYLLECTBIATLCA Ha
OCHOBaHWUM HOPM MUTAHUA N NEPEYHS CTaHOAPTHbBIX OUET, YCTAHOBMEHHbIX
3aKOHOAaTENbCTBOM,

WIM NPU HaNM4YMn MeAMLMHCKMX NoKa3aHWUi MOXeT HasHa4yaTbCs
MHOMBUAYanbHoe (LONOMHMTENBHOE) MMTaHNE B YCTAHOBINIEHHOM MOPSAKE B
3aBMCMMOCTM OT OCHOBHOTO M COMYTCTBYHOLLNX 3ab6oneBaHni.

MuTaHne JOJMKHO OCYLLECTBRATLCSA B crneuuarnibHOM NOMeLLEHUN

(cTonoBou), Npy1 HEOBXOAMMOCTH - HENMOCPEACTBEHHO B XXMUITOM KOMHATe.




HEeOOX0AMMOCTI) UMW JOCTaBKY MWLM HEMOCPEACTBEHHO B XXUI0€
nometleHue (No nokasaHuaMm);

HabntogeHwe 3a cobniogeHnemM YCTaHOBITIEHHOTO pexnma
NUTaHUS, HAaNMYMEM anneTuTa;

OCYLLIECTBIEHME U3MESTbYeHMS MUK (MO MEANLIMHCKUM
nokasaHusim, no npocbbe nony4yartens ycnyru);

cbop rpsisHoM nocyapl, HaBeAeHWe nopsiaka nocrie npuema
nULLN

CoumanbHbIN NaHCMOHAT JOMmKeH BbiTb 0becneyeH HeobxoanMon nocyaomn
NSt NPUroTOBIEHUs1 U obecneveHns npuema nuiLm, obopyaoBaHMEM U
cpeacTBaMu Anst MbITbst NOCYAbl U Ae3UHMEKLMM NOMELLEHMS AN
NPUroTOBMNEHMS MULLW B COOTBETCTBUN C CAHUTAPHBIMW HOPMaMK 1 NpaBuniamu.

Mpu nogade NUTaHUS OOMKHA UCMOMb30BaTLCS NOCYAa, COOTBETCTBYHOLLAsN
PU3NYECKMM XapaKTepUCTMKaM MonyyaTens ycryri, ero BO3MOXHOCTHU
OCYLLECTBNATL NOTpebneHne nuwun.

MpenocTaBnsieMoe NUTaHNe A0MKHO ObiTb CBEXUM, COOTBETCTBYHOLLIEN
TemnepaTypbl, UMETb NPUSATHBIN 3CTETUYECKUIA BUI.

KpaTHOCTb 1 rpachmk nprema nuLm OOMmKHbI COOTBETCTBOBATh
CaHUTapHbIM HOpMaM U npaBunam UM yctaHaBsiMBaTbCA MHONBUAOYAIbHO NO
MeaNUUHCKNUM NMOoKa3aHUAM.

OkasaHue ycnyru JomkHo obecneynTb ya0BrNeTBOpeHE NOTPEOHOCTH
nony4vyarena ycnyrm B nofiy4eHum paumoHalbHOro 1 34opoBoro nnutaHna

2.6. okazaHue NomMoLLM B
npreme nuLLm
(kopmneHune)

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyartenem ycrnyrm ycrioBun 1 nopsigka
nprvemMa nuLn, xapakrepa HeobxoaMMoN MOMOLLK;

MHOPMUPOBaHME O HaUMEHOBaHUK (cocTaBe) bntoa,
obecneyeHne peyeBoro CoNpPoBOXAEHMSA NpoLuecca npuema nuLu;

OKasaHue NomoLLM B NOATOTOBKE K NpueMy nuwim (B Tom
yMCne MblTbe PYK, NepemMeLLeHre K CTony, npuaaHme
HeobX0AMMOro NoNoXeHUst Tena) U MecTa Anst NPUHATUS NULLK (B
TOM Yncne nepectaHoBka Mmebernu, pasmelleHme npucnocobneHmn
Ansi KOPMMEHUs, cepBMpoBKa cTona (Mpy HeOoBXo0AMMOCTHN);

MOATOTOBKY MULLM K NpUeMy (B TOM YMCIIE OCTYXXEHWUE,
n3mMernbyeHue);

noMoLLlpb B Mpueme nuwmy (B TOM Y1cre noaaepxmBaHue pyk,
nocyapl) Unu KopMmrieHne (B 3aBUCUMOCTU OT COCTOSIHWSI 300POBbS);

cbop rpsisHoN nocyapl, HaBeAeHWe Nopsifka nocre npvema
N

Ycnyra npegoctaBnseTcs B COOTBETCTBUN C YCTAHOBNEHHBLIM PEXUMOM
NMTaHus, NpaBuNaMm BHyTPEHHEro pacrnopsiika u COCTOSHNMEM 340POBbS.

KopmneHune (NpuHATHE NULLM) 4OMKHO OCYLLECTBNSATLCA B CneLmanbHO
npeaHa3HavYeHHbIX MecTax Unu crneumanbHo 060pyA0BaHHON YaCTyW XKNUMOro
nomeLleHns (KOMHaTbl), 3a UCKII0YEHNeM nonyyartenemn ycnyru, Ans KoTopbiX 3T0
He peKoMeHAO0BaHO MO COCTOAHUIO 300POBbS.

Mpun okazaHMK ycryrm gOMKHbI UCNOMb30BaTbCs YncTasa u besonacHas
nocyaa v ctonosble npnbopsbl, nogxogdiwme AN nonydarens ycnyru.

OkasaHue NomoLLM B NpUeMe NULLM OCYLLECTBIAETCS Nocne BbINONHeHMs
rMrmeHnyYeckon npouenypbl (MbITbE PyK) U HENOCPEACTBEHHO NOCNe nogayn
(OOCTaBKM) NUTAHUSA, €ro MOArOTOBKM K MPUHATUIO (OCTYXKEHWE, N3MENbYEHNE).

Mpuem nuwm (KopMneHne) JomKeH OCYLLECTBATLCS C yYETOM
BO3MOXHOCTU MpYeMa NuLLmM nosy4daTenem ycryru, B KOMOPTHOM AN HEro
Temne, obecneymBaTb 6e30MacHOCTb NpY Npueme NULK (B TOM Yu1Cre He
AonyckaeTcs 3aknagpiBaHue (BiMBaHve) Ny B pOT Ha B3goxe Nnbo co
CTOPOHbI MapanvM3oBaHHOM LLEKN).

B npouecce okasaHnsa ycnyrm AomxHbl ObiTb ob6ecneyeHsl
CTUMYNMpOBaHWe 1 NoaaepXaHne camoCTOATENbHOCTU NonyyvaTens ycnyrm npu
nprveme NuLK, pe4yeBoe CONpPOBOXAEHME OCYLLECTBNAEMbIX OENCTBUN.

OkasaHwue ycnyrvn gomkHo obecneynTb yaoBrneTBopeHe noTpebHocTH
nonyyartens ycnyrv B npueme nuiim

2.7. oka3aHWe NOMOLUM B BbINOMHEHUN CaHUTAPHO-TUTMEHNYECKNX NpoLeayp:

2.7.1. ymbiBaHue,
noaMblBaHue

Ycnyra npegycmartpuyBsaer:
ob6cyxaeHue ¢ nonyyartenem ycnyrm nopsgka 4encTsmm npuy
YMbIBaHWM, NOAMbIBAHUK, XapaKTepa NOMOLLY;

NOMOLLb B NEpPEMELLEHNN K MECTY YMbIBaHWS, NOAMbIBAHUS
NN JocTaBKy HeobxoanMbIX CpeacTs, NPUCNOCOBNEHUI
HernocpeaCTBEHHO B XUnoe nomelleHme (C y4eToM COCTOSHUS
300pO0BbS);

NoAroToBKY HEOOXOAMMOrO MHBEHTAPS U CPEACTB JINYHOWN
rMrneHbl (B TOM Yncne Tasuka, cyaHa, Mbina, nonoTeHua), Tennomn
BOAbI;

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YCTAHOBIEHHBLIM rpadhMkom 1
npaBunaMm BHyTPEHHEro pacropsaka, a Takke npu 3arpsasHeHuun.

JInuo, okasbiBatoLLee ycnyry, AOMKHO A0 Havana npoueaypbl OCyLWeCcTBUTb
TMIMEeHNYECKYIO NMOATOTOBKY PYK M BbITb 06ecrneveHo MHAMBMAYaNnbHbIMU
CpefcTBaMM 3aLLUThI.

CneuuanbHble NomMeLleHns 1 obopyaoBaHue, UCNONb3yeMble Af1s
YMbIBaHUs!, NOAMbIBaHWS, JOMKHLI COOTBETCTBOBATbL TPEOGOBAHNAM CaHWUTapHbIX
HOPM U NpaBun. YMbIBaHUe (NOAMbIBaHME) NI, HAXOASLLMXCS HA NOCTENbHOM
pexvMe, MOXeT OCYLLLECTBNATLCS HEMOCPEACTBEHHO B XMUINOM NOMELLEHUN C

1CnoNb3oBaHMEM HeobX0aMMOro MHBEHTapA.




NOMOLLb B CHATUW (0OEeBaHNM) ofexabl, HaTenbHoro Genbs,
noarysHuka;

NMOMOLLb B YMbIBaHUM, NOAMBIBAHUN C COBINIOAEHUEM TEXHUKU
BbIMNONHEHNS YKa3aHHbIX NpoLeayp;

BbITMPaHWE NonoTeHLEM

MotoLLme cpeacTsa, Ucnonb3yemble NpU YMbIBAHUN, NOAMbIBAHUN, JOIDKHbI
MMETb HEUCTEKLLMIA CPOK rOOHOCTU, COOTBETCTBOBaTb TpeboBaHNAM
Ge30MacHOCTH, a TaKkKe Mo BO3MOXHOCTM NOXENaHUSAM noslyvaTtens ycnyru.

Mpwn okazaHumM ycnyru nonyyartenb YCNnyri 4omKeH OblTb obecneyeH
CaHUTAPHO-TUTMEHNYECKUMMW NPUHAOIEXHOCTAMUN B COOTBETCTBUN C
YCTaHOBEHHBIMU HOPMaMMU.

YMbIBaHMe (NogMbiBaHME) AOJMPKHO ObITb KOMOPTHBIM NS nonyyarens
YCIyru, CONpoBOXAaTbCsl pe4eBON MHCTPYKLMEN paboTHMKA, OCYLLECTBNATLCS
Tennown Bogon, obecneumsatb BblTUpaHne nuua, Tena.

Ycnyra gormkHa OCyLLEeCTBATLCA ¢ cobniogeHnemM Mep NpuBaTHOCTMU.

OkasaHue ycrnyru gomkHo obecneuntb ya0BNeTBOpeHE NOTpebHoCTH
nonyvarenst ycnyrvu B yMmblBaHvuu, NnogMblBaHUU

2.7.2. ynctka 3yboB

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyatenem ycnyri nopsiaka 4encTsnim npu
uncTKe 3y6oB, xapaktepa MHAMBUAYanbHON NOMOLLM;

NMOMOLLb B MEpPEMELLEHUN K MECTY YUCTKM 3yOOB MUK
nocTaBKy HeobXxoaMMbIX cpeacTs, NPUCNOCO6NeHN
HenocpeACTBEHHO B XXWUIOe NOMELLEHME (C y4ETOM COCTOSHUSA
300POBbA);

NOAroTOBKY CPEACTB JIMYHOW rMrueHsbl (3ybHas eTka, 3ybHas
nacra), ctakaHa (Kpy>Ku) C MMTbEBON BOAOW, MONOTEHLA;

NMOMOLLIb B YMCTKe 3yDOO0B, MPOTE30B, YX04e 3a NOSOCThIO PTa,
NMONOCKaHWK;

MOMOLLIb B BbITUPAHMM MOSNOTEHLEM NMLa

Ycnyra npegoctaBnseTcs B COOTBETCTBUM C YCTAHOBNEHHBLIM rpadonkom v
npaBunamMm BHYTPEHHEro pacnopsiaka, a Takke npu 3arpsasHeHnn,
BO3HWKHOBEHWM AnckomdopTa y nonyyartens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOSMKHO OO Hayana npoueaypbl OCYLLECTBUTb
FMIMEHNYECKYIO NOATOTOBKY PYK M BbINOMHATL (KOHTPONMPOBAaTh) NPaBUIbHYO
TEXHWUKY YNCTKU 3y6OB (NpoTE30B).

CpepcTBa, Mcnonb3yemble Npu YUCTKE 3yOOB, OOSMKHBI UMETH HEUCTEKLLNIA
CPOK roHOCTW, a Takke Mo BO3MOXHOCTM COOTBETCTBOBATbL MOXeENaHWAM
nonyyatens ycnyru.

MonyyaTtenb ycnyrn gomkeH 6biTe obecneveH MHaMBUAYanbHbIMU
CaHUTapPHO-TUTMEHNYECKMMWN MPUHAANEXHOCTAMU B COOTBETCTBUN C
YCTaHOBMEHHbIMWM HOpMamMu (B TOM ymncre 3y6HOM LWeTKOW, NacTon, CTakaHOM
(KPY>KKOM) ANst NONOCKaHWs NOMNOCTM pTa U (MK) XpaHeHNsi NpoTe30B).

Mpouecc yxoaa 3a NonocTbio pTa, YNCTKM 3y60oB AOMKEH ObiTb
KOMOPTHBLIM AN NonydaTens ycnyru, OCyLecTBNSATLCA YTPOM U BEHEPOM, a
TaKke NpyM HeoOXoAMMOCTM Nocre NpuemMa NuLLKM, BKNYaTh NOMOLLb B
nonockaHum pTa, B nogaepXXaHum crakaHa (Kpy>kku) Ans nosockaHus, CHATUM
NPOTE30B U YXOA4€e 3a HMMM (MpU HanM4Mm NpoTe3oB), BbITUPaHUM Nuua
MONMOTEHLEM.

OkasaHue ycnyrm JomkHo obecneynTb yaoBrneTBopeHMEe NOTPeOHOCTH
nonyyartens ycnyru B Yuctke 3ybos

2.7.3. npuyecbiBaHne

Ycnyra npegycmaTtpuyBsaer:

ob6cyxaeHue ¢ nonyyartenem ycnyrm nopsigka 4encTsmm npuy
npuyecbiBaHUW, Xapakrepa noMoLLu;

oKasaHue NoOMOLLM B pacyechbliBaHWM BONOC MHAMBUAYaTbHON
pacyeckoun nonyvaTens ycnyru, 3anneteHnu (3akansiBaHun) Bomnoc
(Mpn HeobxogumocTn)

Ycnyra npegocTaBnsieTcs B COOTBETCTBUM C NpaBUiiaMu BHYTPEHHErO
pacnopsaka, a Takke no 3anpocy nonyyarens ycnyru.

Mpwv okasaHUM ycnyru 4omnyckaeTcsl UCNONb30BaHNe TOSbKO
VMHOVBUAYANBHOW pacyecku.

Mpv NpUYechbIBaHNM AOMKHbI YUYMTLIBATLCS MO BO3MOXHOCTM NOXKenaHus
nony4aTens ycnyru.

OkasaHue ycnyru JomkHO obecneynTb yaoBrneTBopeHue notpebHocTel B
npuyecbiBaHUU

2.7.4. noMOLb B MPUHATUN
BaHHbI (OyLua)

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune ¢ nonyyatenemM ycrnyri nopsiaka AeicTBuii npu
NPUHATUM BaHHbI (OyLua), Xapakrtepa NnomoLLy;

MOMOLLb B MEPEMELLEHMN B NMOAFOTOBMNEHHYIO AYLIEBYHO,
BaHHY;

YCnyra npenocTaBndeTCcA B COOTBETCTBMKU C NpaBuinamMmn BHyYTpPEHHEro
pacrnopsaaKka, a Takke npu HeobxoQMMOCTN.

Jlnuyo, okasbiBatoLLee ycnyry, OOJKHO 0 Hadana npouenypbl OCyLweCTBUTb
TMrimneHN4YeCcKyo NoAroToBKy pyK u ObITb 06ecneyeHo nHanengyanbHbIMU
cpegcrtBamMu 3alUNTHBI.




NMOMOLLb B CHATUM (OO4EBaAHUN) OAEXAbl U HATENBHOro Genbs,
00yBu;

NMoMOLLb B MbITbE BOSOC, Tena ¢ cobniogeHmem TEXHUKN
MbITbS;

HabnogeHne 3a COCTOSTHUEM MOMyYaTens ycryru ¢ uenbto
OrpaHNYeHnst BpeMeHU npoueaypbl Npu xanobax Ha yxyalweHue
CaMO4YyBCTBUS;

NMOMOLLIb NPY BbIXOAE M3 BaHHbI (aywa), 06TnpaHmm
NONoTEHLIEM;

nomolLLb B cOope rpsisHoro 6enbs (B TOM Yncne oaexasbl,
HaTenbHoro 6enbsi, NONoTEHeL);

NMOMOLLb B COMPOBOXAEHUN B XWUIOE NOMeLLeHne

MomelleHust n obopyaoBaHNe, UCNONb3yeMbIE OIS MTPUHATUS BaHHbI
(OyLwa), 4OMMKHBI COOTBETCTBOBATL CaHUTApPHbIM HOpPMaM U NpaBusiaM, a Takke
npu HeobxoammocTn obopyaoBaHbl cneynanbHbIMYM NPUCNOCOBNeHMAMM C
y4eTOM MHOMBMAYarnbHbIX NOTpeOHOCTEN NonyyaTens ycnyrm (nopy4Hu,
NOABEMHUKW, CTYSbs (1aBOYKM) OANS CUAEHUS).

Motowwme cpencTtea, Ucnonb3yemble Npy NPUHATAM BaHHbI (QyLia), AOMMKHbI
MMETb HEUCTEKLLNIA CPOK FOAHOCTU, COOTBETCTBOBATL TPeOOBaHUSIM
Ge3onacHoCTH, a Takke Mo BO3MOXHOCTMW MOXENaHUsIM Nnosny4aTens ycnyru.

MonyyaTtenb ycnyru gomkeH 6b61Tb obecnedeH MHAMBUAYanbHbIMA
FMrMeHNYECKMMM CpeacTBaMu AN NPUHATUS ayLlia (BaHHbI).

B npouecce npegocTaBnennst ycrnyrm JOMKHO obecneynBaTbest
HabnofeHWe 3a camo4yBCTBMEM MOfyYaTens yCryru ¢ Lenblo NPUHATUSA
CBOEBPEMEHHbIX MEP B CIyyae ero yxyaLleHus.

OkasaHue ycnyrvu JomkHo obecneynTb ya0BrNeTBOpeHE NOTPeEOHOCTH
nonyyartens ycnyrv B NpUHSATUN BaHHbI (gywa)

2.7.5. MbITbe ronoBsbl

Ycnyra npegycMmaTpuBaert:

obcyxxgeHue ¢ nonyyarenem ycnyru nopsgka encTsmm npu
MbITb€ FOSOBbI, XapakTepa NoMOLLY;

NMOMOLLb B MepeMeLLEHNN K MECTY MbITbSl FOMOBbI, MPUHATUN
yOo6OHOWM Nno3bl;

MbITbE BOJIOC, FONOBbI C COBMIOAEHNEM TEXHWNKN MbITbS;

NOMOLLb B pacyecbiBaHWM (40 1 NOcne MbiTbs), 06TUpaHum
NnonoTeHueM, CyLLKe BOMOC C UCMONb30BaHMeM deHa

Ycnyra npegocTaBnseTcs B COOTBETCTBMM C NpaBuiiamMu BHYTPEHHETO
pacnopsgka, a Takke no HeobxoanMMocCTw.

JInuo, okasbiBatoLee ycnyry, JOMKHO 40 Havana npoueaypbl OCyLWeCcTBUTb
FMIMEHNYECKYIO MOATOTOBKY PYK.

CneumnanbHble nomeLleHne n obopyaoBaHue, UCNonb3yemble Ans MblTbs
ronoBbl, 4OMKHBI COOTBETCTBOBATL CaHMTAPHBLIM HOpMaM U npasuniam. MbiTbe
ronoBbl MUAaM, HaXOAALWMMCS Ha MOCTENbHOM PEeXMMe, MOXET OCYLLEeCTBAATHCS
HenocpeacTBEHHO B XWUIOM NOMELLEHNM C UCNONb30BaHNeM Heobxoanmoro
MHBEHTaps (B TOM YMche Tasa, KyBLUMHa C TEMMON BOAON).

Motowme cpencrtea, UCNomnb3yemble Npy MbITbe FOnoBbl, JOMKHbI UMETb
HEeWCTeKWNA CPOK FOAHOCTH, YYUTbIBaTb OCOBEHHOCTM BOMOC Nony4aTens ycnyru
1 MO BO3MOXHOCTW €ro noxenaHus.

Mepepn ocyLecTBNEHMEM MbITbS FOMOBbI AOMKHbI OblTb NOATOTOBMEHBI BCE
HeobxoaMMble CPeAcTBa U MHBEHTapb (B TOM YNCIe WaMnyHb, NOMOTEHLE,
MHOMBMAYanNbHas pacyecka).

Oka3aHue ycnyru JormkHO obecneyunTb yaoBneTBopeHme notpebHocTyn
nonyvaTens ycnyrv B MbiTbe rofioBbl

2.7.6. rurmeHnyeckas
obpaboTka Hor u pyk
(CTpwrkKa HOrTen)

Ycnyra npegycmatpuBaerT:

onpegeneHne HeobxoaAnMOCTU MMrmeHnyeckon obpaboTkm
Hor (pyk), ocobeHHOCTEN Npouenypbl B 3aBUCMMOCTU OT COCTOSIHUSA
300pOBbs (3abonesaHus);

ob6cyxaeHue ¢ nonyyartenem ycnyru nopsaka AencTeui npu
0bpaboTke HOr (pyK), XapakTepa NnomoLLu;

noAroToBKy PyK (HOr) Ang rurueHn4eckorn obpaboTkm (B TOM
HKCne oYNCTKa, pasmavmMBaHue, pacnapvBaHue);

CTPWXKKY HOITEN Ha pykax 1 Horax ¢ cobniogeHmem mep
0e30nMacHOCTU N TEXHNKM 00paboTKN HOrTen

Ycnyra npefocTaBnsieTcd B COOTBETCTBUN C MpaBUiaMm BHYTPEHHENO
pacnopska, a Takke no HeobxoaAMMOoCTH.

Jlnuo, okaseiBaloLee ycnyry, AOMMKHO nepen Havanom npowuegypbl
OCYLLLECTBUTb MTMIrMEHNYECKY0 00paboTKy pyK.

MHCTpyMeHThI, ncnonb3yemble And 06paboTku HOr 1 pyK, JOIMKHbI
cooTBeTCTBOBaTh TpeboBaHnsm BesonacHocTH, BbITb NPOAE3NHMDULMPOBAHDI
CcoOTBETCTBYOLWUM 06pa3om B COOTBETCTBMM C CAHUTapHbIMW NpaBmnnaMmm um
HopMamu.

JonyckaeTcsi ocyLlecTBnATb 06paboTKy HOT U pyK C UCMOSb30BaHMEM
MHOMBUOYANbHbIX UHCTPYMEHTOB.

Mpu CcTpwKKe HOITEN LOIMKHBI COBMIOAATECA TEXHOMOMMS BbINOSHEHUS]
IaHHOW npoLeaypbl, Mepbl 6€30MacHOCTU, YCTPaHATLCS PUCKM TPaBMUPOBaHUSA
nonyyatens ycnyru.

OkasaHwve ycnyru gJormkHo obecneynTs yOoBNeTBOpeHVe nonyyarens




YCNyrn B rurmeHnyeckon obpaboTke Hor U pyK

2.7.7. 6putbe Gopoasl n
ycoB

Ycnyra npegycMmaTpuBaert:

onpefeneHune HeobxoanmocTtn 6puTbst 6opoasl (ycoB);

obcyxaeHue ¢ nonyyatenem ycnyru nopsiaka AencTeui npu
CTpWxKKe 6opoabl U YCOB, XapaKTepa NoOMOLLY;

NMOMOLLb B NEPEMELLEHUUN K MECTY BPUTbS, MPUHATUAM
yA0BHOW No3bl N AOCTaBKy HEOBX0ANMOro MHBEHTapS,
MHCTPYMEHTA B XWIoe NoMeLleHne (C y4eTOM COCTOSHUS
30pOBbS);

06paboTKy KOXK nuua (4o u nocne 6puTbs);

Bputbe (cTpuxky) 6opoapl (yCoB) ¢ cOBnOaEeHNEM TEXHUKN
OCYLLECTBIEHMs npoLleaypsbl

Ycnyra npegoctaBnseTcsa B COOTBETCTBUM C MpaBunaMu BHYTPEHHEro
pacnopska ¢ y4eTOM NoXenaHui nony4varens ycryru.

Ycnyra oka3sblBaeTCsi CNeLnanmcTomM - MapukMaxepom.

Jlnuo, ocywecTenswoLee ycnyry, nepes Hayanom npoueaypbl JOMMKHO
OCYLLECTBUTb MMIMEHNYECKYIO 0OpaboTKy pyK.

lMpoBeaeHue npoueaypbl 4OMKHO OCYLLECTBATECA B COOTBETCTBUM C
CaHUTapHbIMY HOPMaMu, NpaBuUNaMmn 1 TMMEHNYECKMMN HOpMaTUBaMn Ans
NapuKMaxepcKkux.

Mpubopsl, ncnons3yemble npu 6putbe Gopodb! (YCOB), AOMKHbI
cooTBeTCTBOBaTL TpeboBaHnsiM BesonacHocTw.

[onyckaeTtca ocywecTBnsaTb 6pntbe ¢ MCNonb3oBaHMeM 6e30nacHbIX
MHOVBMAOYanbHbIX NPUOOPOB.

Cpegactea, ncnonb3dyemble Ans obpaboTkm KOXKU nuua, OMMKHbI UMeTb
HEeMCTeKWnin CPOK FOAHOCTHU, a Takke N0 BO3MOXHOCTW COOTBETCTBOBATL
noXxenaHvam nosyyvatenst ycnyru.

OkasaHwue ycnyrm JomkHo obecnevnTb yOOBNETBOPEHME NonyYaTens
ycnyrn B 6putbe 6opoapl 1 ycoB

2.7.8. CTpWXKa BOSIOC

Ycnyra npegycmatpuBaerT:

onpegerneHne HeobXoaNMMOCTH CTPUXKKKM, 0BCyxaeHne ¢
nonyyaTenem ycnyrim noTpedHoCcT B CTPUMXKKE BOJIOC,
MHpOPMMpPOBaHUE O ee npouenype;

CONpPOBOXAEHME K MECTY CTPUXKKM NTMBO co3gaHune
HEeOBOXOAMMbIX YCMOBUI B XNIMOM NOMELLEHNW AN OCYLLECTBEHNS
CTPUXKKM BOMOC N1L, HAXOASLUMXCHA Ha NOCTENbHOM PEXNME;

NOAroTOBKY BOSOC (B TOM YuCrie pacyechiBaHue);

CTPWXKY (BbIMbITbIX) BOJIOC C COBNIOAEHNEM TEXHOOMUU
BbINOMHEHUsI NpoLeaypbl (MYXXCKOM UK XXEHCKOW CTPUXKKUN, CTPVDKKN
NyL, HaXOOSLWMXCA HAa NOCTENBbHOM PEXUME) C YHETOM
NpeanoYTeHWI NonyyaTens ycnyru

Ycnyra npegocTaBnseTcs B COOTBETCTBUN C NpaBuniamMm BHYTPEHHEro
pacrnopsika c y4eTOM MoXXenaHui nonyyaTtens ycnyru.

Ycnyra okasblBaeTcsl CneumnanicTomM - napukMaxepom.

Ycnyra JommkHa okasbiBaTbCsl B crnieunansHO 06yCTPOEHHOM NOMELLEHNM B
COOTBETCTBMM C CaHUTapPHbLIMU HOPMaMu, NpaBunaMmn U MrmeHNYeCcKUMn
HopMaTMBaMM ANs NapUKMaxepCKux.

MpoBepeHue npoLeaypbl AOMKHO OCYLLECTBRAATLCA B COOTBETCTBUM C
CaHUTapHbLIMKY HOpMaMu, NpaBUNaMn 1 TMIMEHNYECKUMIN HOpMaTUBaMN Afs
NnapuKMaxepcKkux.

Ycnyra gomkHa okasbiBaTbCsl NPOECCUOHANbHBIM MHCTPYMEHTOM,
npeaHasHa4yeHHbIM AN CTPWXKKU BONoc, U OblTb 0b6ecneyeHa HEOGXOAUMbBIM
MHBEHTapEM 1 CpeacTBaMu (B TOM YMCIe pacyeCcKon, (PEHOM, NOSIOTEHLEM).

MHCTpYMEHT, Mcnonb3yemblil Npu CTPUXKKE, [OIHKEH COOTBETCTBOBATL
TpeboBaHMsAM 6e30nacHOCTHU.

OkasaHue ycryru JomKkHO o6ecneynTb yA0BNETBOPEHME NosyyaTens
yCNyrn B CTPUXXKE BOJIOC

2.7.9. cMeHa nofrysHuka

Ycnyra npegycmaTtpuyBsaer:

MHOPMUPOBAHWE NonyyaTens ycrnyru o npeacTosLLei
npowenype, obcyxaeHne ee ocobeHHocTeN;

conpoBoxXxaeHne K MeCTy CMeHbl noary3Huka nnu co3gaHune
yCJ'IOBI/IIZ B XXWUJTOM noMelleHnn nonyyartensa ycrnyru, Haxogdaiwierocsa
Ha NOCTEeJIbHOM pexXunme (B TOM Yucre 3actunaHue KJ'IeeHKI/I);

NMoMOLLb B CHATUM (OA4eBaHNM) oaexabl, 6enbs,
3arpsiI3HEHHOrO NOAry3HUKa U oeBaHne YUCTOro;

rmrueHnyeckyto o06paboTky (B TOM Yncne nogmMbiBaHuE,
npoTupaHune, o06paboTKy KOXHbIX MOKPOBOB CpeACcTBaMM yXo4a);

yBOpKy CHSITOro noAry3Huka B crieLmanbHO OTBeeHHOe

MeCTO

Ycnyra npegocTaBnisieTcs no mepe HeobxoauMocCTMy.

JInuo, okasbiBatoLlee ycnyry, AOSMKHO nepen Havanom npoweaypbl
OCYLLECTBUTb MIrMEHNYECKyt NOArOTOBKY PYK (MbITbe pyK, HageBaHue
nep4aTok), a Takke BnaaeTb HaBblkaMy 0OeBaHuNs (CHSATUS) NOATY3HUKOB Ans
NnL, HaxoOsLWMUXCS Ha NOCTENbHOM peXume.

Mopary3HWKK JOMKHBI COOTBETCTBOBATL pasmepy, TpeboBaHmaM
Ge30nacHOCTM, BO3PACTHbIM U MHbIM OCOBEHHOCTSIM NonyyaTens ycnyru.

Wcnonb3oBaHHble NOAry3HUKM AOIKHbI ObiTb NOMELLEHbI B CrieumansHo
o6opynoBaHHOe MecTo ans cbopa.

Mpw oka3aHuM ycryru gomkHa cobntogaTecs ocobas KOPPEKTHOCTb Mo
OTHOLLEHMIO K Mony4aTento ycnyru, a Takke obecneyeHo cobnogeHne mep

NPMBATHOCTU.




OkasaHune ycnyru OoJmnkHO obecneunTtb yAaoBneTBopeHne I'IOTpe6HOCTM
nony4vyarena ycnyrm B CMeHe nogry3Huka

2.8. cornpoBoxaeHne ocnabneHHbIX rpaxgaH K MecTy Ha3HavyeHunda n O6paTHOZ

2.8.1. kK mecTy
BbINOMHEHNSA
CaHUTapHO-MMIrMEeHNYECKNX

npoueayp

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyartenem ycrnyrm ycroBuii u
0COBEHHOCTEN NEpPeaBUKEHNS K MECTY Ha3HaYeHMs1 1 0bpaTHO;

NMOMOLLb B MOAFOTOBKE K NepeaBUXKEHNIO, BKIOYAA ofeBaHune

2.8.2. B CTONIOBYO

BepxHen oaexabl, 00yBu (Mpy HEOBXOAMMOCTN);

2.8.3. K
Bpayy-crneumanucty, Ha
npoueaypbl, 3aHATUS

COMNpoBOXAEHME NonyYyaTens ycnyru, nepeasuraroLLerocs
NeLIKOM MIN C UCMONb30BaHMEM cneunanbHblX cpeacTs (B TOM
HKCIE KOCTbINEN, XOOYHKOB, KPeCern-KonscokK), Npyu nepeasuxeHnm
K MECTy Ha3Ha4yeHus n obpaTHo;

yCTpaHeHne 3reMeHTOB Cpebl, 3aTPyAHALWNX
nepensuxeHne (B TOM YMCne OTKPbITUE UMW 3aKpbITUE ABEPEN,
oToaBuUraHne menkorabaputHon mebenu, Bbi3oB nNndTa);

oXugaHve B MecTe HasHavyeHus (mpu HeobxoaMMOoCTH)

Ycnyra npegoctaBnseTcsd B COOTBETCTBUN C MpaBuriaMm BHYTPEHHENO
pacnopsigka, rpadMkom NoceLleHnsl COOTBETCTBYHOLLUNX KaOUHETOB, BbINOMHEHUS
npouenyp.

Bpems n mapLipyT nepeaBuKeHMs OOMKHbI OblTb COrnacoBaHbl €
nonyyatenem ycnyru, y4uTbiBaTb €ro 0COOEHHOCTH (B TOM YMCIIE€ COCTOSIHUE
300POBbsi, UCMOMb3yeMble NPUCNOCOBNEHNS, CKOPOCTb NEePeaBMKEHUS).

MapLpyT SOSPKEH BKMOYATb COMPOBOXAEHNE OT MECTa NOCTOSIHHOIO
npebbiBaHWS (KOMHATbI) K MECTY Ha3HayeHus 1 0bpaTtHo.

ConpoBoxgeHne gomkHo obecneunBatb 6€30MacHOCTb ABMXXEHNI
nomnyyaTtens ycnyru, a Takke CBoOeBpeMeHHOE NHAPOPMMPOBaHNE O 3HAYNMBbIX
anemMeHTax cpefbl (B TOM Yncne noporu, boparopsl).

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTu
nonyyatens ycnyru B CONpoBOXAEHUM K MECTY Ha3Ha4veHuns u obpaTHo

2.8.4. Ha nporynky

Ycnyra npegycmaTtpuBaet:

o6cyXaeHne NpoaomKUTENBHOCTU, BPEMEHMW NPOTYIIKN,
MapLupyTa;

noMmoLLlpb B MOATOTOBKE K MPOryske, ogeBaHnu ogexasl, obysu
B COOTBETCTBMM C NMOFOAHBIMU YCIIOBUAMU;

COMNpOBOXAEHME NonyyaTens ycnyru, nepeasuraroLLerocs
MEeLLIKOM UIN C UCMOMb30BaHMEM CreLmanbHbIX CpeacTs (B TOM
4UCIe KOCTbINEN, XOO4YHKOB, KPECET-KOMSICOK), BO BPEMS NMPOTYIKu;

yCTpaHeHMe 3N1eEMEHTOB Cpeabl, 3aTPYOHAOLLMX
nepeaBwxkeHne (B TOM YnCre OTKPbITUE NN 3aKpbITUe ABEPEN,
oToaBuUraHne menkorabaputHon mebenu, Bbi3oB NndTa);

nogaep)xaHne KOMMyHUKaTUBHOIO B3aUMOLENCTBUSA B X04€e
Nporynku

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C MpaBuiaMn BHYTPEHHENO
pacnopsika, Ce30HHOCTbH, MOroAHbIMM YCNOBUSIMU, @ TakKe NOXenaHnsaMm
nonyyatens ycnyru.

Bpemsi n mapLupyT nepeaBmKeHUs OOMKHbI ObITb COrnacoBaHbl C
nonyyatenem ycnyru v y4utbiBaTb €ro noxenaHus, 0cCOOeHHOCTM (B TOM yucre
COCTOSIHME 300PO0BbS, UCMOSb3yeMble NPUCNOCOONEHNS, CKOPOCTb
nepeaBwwKeHns).

MapLupyT AOSKEH BKMOYaTb COMPOBOXAEHNE OT XUIOro NOMeLLeHns
(komMHaTbI) 1 obpaTHO.

ConpoBoxaeHune JomkHO obecneyvmBaTh 6€30NacHOCTb ABWMXKEHMWN
nomnyyaTtens ycnyru, a Takke CBOeBpeMeHHOE NH(POPMMPOBaHUE O 3HAYUMBbIX
anemMeHTax cpefbl (B TOM Yncrie noporu, 6opawpbl, ABWXKEHUE TpaHcnopTa).

OkasaHwue ycnyru gomkHo obecnevnTb yaoBrneTBoOpeHE NOTPeEOHOCTH
nonyyartens ycrnyrv B CONpoBOXAEHMM Ha MPOrysKy

2.9. obecneueHune
COXPaHHOCTM BeLLEen 1
LleHHOCTEN,
NpuHaanexaimx
rpaxkgaHam, nepeaaHHbIX
Ha XxpaHeHue

Ycnyra npegycmatpuBaerT:

MHOPMUPOBaHME O MOPSAKE U yCnoBusix obecneveHus
COXPaHHOCTU Beller (LeHHOoCTen);

COMpoBOXAeHNe AN nepefayn Belwen (LeHHocTen) Ha
XpaHeHue (Npu HeobxoaumocTw);

NMOMOLLIb B 0hOpMINeHNN JOKYMEHTOB yyeTa,
noaTBEPKAAKLMX NPUHATME Bellelr (LEHHOCTEN) Ha XpaHeHNe Unu
X Bblgayy noryyaTento ycnyru;

npenocTaBrieHne noslyyaTento ycnyrm (No ero XenaHuo)
MHOPMaLMM O COXPAHHOCTU BeLlen (LLeHHOCTEN)

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyyvatens ycnyru.

[nsa okasaHusa ycnyru B COLManbHOM MaHCUOHAaTe AOSMKHO ObiTb
o6opyaoBaHoO cneumnanbHoe MecTo Ans XpaHeHUs BeLLen 1 LeHHOCTEN
(knagoBas, cend) u (Mnu) onpegeneHo NULo, OTBETCTBEHHOE 3a UX
COXPaHHOCTb.

lMepeyeHb BelLen, AEHEXHbIX CYMM, AparoLueHHOCTen, nepefaHHbIX Ha
XpaHeHue, JOMmKeH BbITb 0POPMNEH AOKYMEHTamNbHO.

Belwu 1 LeHHOCTY BblgatoTCcsa No TpeboBaHuio nonyyarens ycnyru.

OkasaHue ycnyru JomKHO obecnevunTb yaoBneTsopeHme notpebHocTu
nornyyaTens ycrnyrm B COXpaHHOCTM BeLLen 1 LIeHHOCTEN, nepedaHHbIX Ha
XpaHeHue

2.10. nomoLLb B
nogaepxaHun nopsigka B
PKUIbIX MOMELLEeHNSAX

Ycnyra npegycmaTtpuBaeT:

MHpopMMpoBaHMe 06 YCroBUSX 1 NopsiaKe noaaepxaHus
YMCTOTbI B COOTBETCTBUM C NpaBUIiaMn BHYTPEHHEro pacnopsiaka
(ans N, CoXpaHMUBLUMX CNOCOBHOCTb K CaMO0BCyXMBAHUIO);

Ycnyra npegoctaBnseTcs B COOTBETCTBUM C NpaBuaMm BHYTPEHHErO
pacnopsaka, rpadoMkom NpoBeaeHNs TeKyLLeih U reHepanbHoi YGopoK ¢ y4eToM
pexuMa OHS nonyyartens ycnyru, caHuTapHbIM1M HopMamy U NpaBuUnamu.

an npeaocTaBlfiEHUN yCIyrmn goJnkeH cobntogaTbes pPeXnm




NMOMOLLb B yX04e 3a NIMYHbIMU BeLlaMu, NoAaepKaHNA nxX
HUCTOTbI, aKKypaTHOro XpaHeHUs;

MOMOLLIb BO BMaXXHOM YOopke nomeLlleHns (B TOM Yucne
BbITVPaHWUE MbIfN C HAPY>KHOW NOBEPXHOCTU Mebenn, NoOOOKOHHNKA,
MbITbE nona);

nomMoLlpb B cobnogeHnn pexmma npoBeTpUBaHUs ¢ y4eToM
CE30HHOCTY;

NoMoLLb B BbIHOCE ObITOBBIX OTXOA0B (C COBMNoaAeHneM HOpM
AONYCTUMOW HarpysKkm);

NOMOLLIb B NpOBeAEHUN reHepanbHon y6opku

NpOBEeTPMBaHMS B COOTBETCTBUN C CE30HOM.

OuncTKa pasnuuHbIX MOBEPXHOCTEN O0MKHA OCYLLECTBNATLCS
COOTBETCTBYIOLMMM CpeACcTBaMU U MaTepuanamMmu, yoopoUyHbIM MHBEHTapPEM,
oTBeYaoLWwyM TpeboBaHMsM 6e30NacHOCTH.

Mpwv NpuBneYeHN Nony4YaTens ycnyri K HaBeAeHuto Nopsiaka 3a HAM
nomkeH obecnevmBaTbCsl MOCTOSHHBIV MPUCMOTP.

OkasaHue ycnyrv JomkHO o6ecneynTb yaoBrneTBopeHne noTpebHocTu
noslyyaTtens ycrnyru B NogaepkaHuy nopsigka B XXUIbiX MOMELLEHUSIX

2.11. ycnyrv no
perynsipHomn cTmpke,
CYLLKE, rMaXeHuto
nocrenbHoro 6enbs,
opexapl (kak
HOPMMPOBAHHOW’, TaK U
INYHON)

Ycnyra npegycmaTtpuBaet:

WMHOPMUPOBAHME O NOPSAKE NPeoCTaBeHns yCryru, B TOM
HKCne O CpoKax BblAady YNCTbIX ogexadbl U MOCTerNbHOro benbs;

nomMoLLpb B 0OTOOPE 1 NOArOTOBKE MNOCTENBLHOMO 6erbs,
oaexabl Ans CTUPKK, CYLLKW, FMaXeHns (CoOpTMpOBKa, O4MCTKa
KapMaHOB, MapKMpoBKa Npu HeobxoanMOoCTH, yknaabiBaHue B Tapy
Ansi NEPeHOCKN);

npvem noctenbHoro 6enbs, ogexasl B CTUPKY, CYLUKY,
rnaxeHue;

CTUPKY, CYLLKY, FMaXXeHne nocTensHoro 6enbs, ogexasl;

obecneyeHne COXpPaHHOCTUN NOCTENbLHOroO Benbs, ogexabl
nocne CTUPKMU, CYLLUKU, MMaXeHus;

Bblga4vy 1 AOCTaBKy (Npy HeobXoaUMOCTH) NOCTENBHOIO
Benbs, ogexabl Nocne CTUPKMX, CYLLUKK, rMaXeHns nonyyarenio
ycnyrm

Ycnyra npepocTaBnsieTcs B COOTBETCTBUU C NpaBMnaMn BHYTPEHHETO
pacnopsaka, rpaMkoM OkasaHusi COOTBETCTBYIOLLIMX YCIYT.

MonyyaTtenb ycnyru gomkeH 6b1Tb NPoMHAPOPMUMPOBaH O CpOKax Bo3BpaTa
nocTensHOro 6enbs, oaexabl NPU UX caaye B CTUPKY, CYLLKY, FNaxeHune.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO NPOMTU UHCTPYKTaX no paboTe ¢
06opyaoBaHNEM, UCNONBb3YEMbIM A5 CTUPKM, CYLLKU, MMaXeHus.

Ycnyra gomkHa okasbliBaTbCs B cneLmanbHo 000pyaoBaHHOM NMOMELLEHMN
ANst CTUPKM, CYLLKM, FMa)XeHUs, COOTBETCTBYIOLLEM CaHUTAPHO-TMIMEHNYECKUM
TpeboBaHMAM 1 TpeboBaHNSM NoXapHoW 6€30MacHOCTU C UCMONb30BaHNEM
ncnpaBHoro obopyaoBaHus, NpeaHa3HavYeHHOro Anst CTUPKMW, CYLUKM, TNaXeHus.

Mpuem noctenbHOro 6enbs, oaexabl MOXET OCYLLECTBIIATHCS B XKUITON
KOMHaTe nonyyaTens ycrnyru, a TaKke B MOMELLEHUN pas3aeBarnku BaHHbI
(ayweson), baHwu.

Mpu cbope (Bblgaye), TpaHCNOPTUPOBKE, CTUPKE NOCTENBHOIO 6enbsa u
oaexabl AOMKHbI cobntoaaTeCs CaHUTapHbIE HOPMbI U NpaBuna.

Opexpa, coaBaemasi B CTUPKY, JOIDKHA UMETb COOTBETCTBYIOLLYHO
MapKUPOBKY.

CpepcTBa v nporpammsbl, MCNosb3yemble ANst CTUPKU, CYLLKWU, FNaXeHNs
nocTenbHoro 6enbs, ogexabl, 4OMMKHBI COOTBETCTBOBATL YCTAHOBIEHHBIM
TpeboBaHMAM U pekoOMeHAALMAM MO KCNyaTaumm, y4uTbiBaOLLMM TEXHOMOTUNIO
npouecca 1 NPenAaTCTBYOLWUM UX MOBPEXAEHNIO B pe3ynbTaTe CTUPKU, CYLLIKA,
rNaxeHusl.

OkasaHue ycrnyrm gomkHo obecneyuntb yAOBNETBOPEHME NOTPEBHOCTH
nony4artenst ycnyru B HOLWEHUN YNCTON, akKypaTHON oaexapbl, YNCTOro
NOCTENBLHOrO 6enbsi, X CBOEBPEMEHHOW CMEHE

2.12. ycnyr no pemMoHTy
Ce30HHOWN oexabl n
o0yBu, Heobxoamon ans
HOCKM (KaK
HOPMWPOBAHHOW, TaK U
INUYHON)

Ycnyra npegycmaTtpuyBsaer:
WHOpPMMpPOBaHUE O NOPSOKE, CPOKaX NpefoCTaBNeHUs
ycnyru, B TOM YnChne cpokax Bo3Bparta ofaexabl, 00yBu nocne
PEMOHTA;

nomoLlpb B 0TOOPE M NoAroToBKe oaexabl (06yBM) K PEMOHTY,
NPUeM B PEMOHT;

opraHusaumio pemMoHTa ogexasl (06yBn);

[OCTaBKy Bellen (ogexabl, 0byBM) Nocrne pemMoHTa

Ycnyra npegoctaBnsieTcd B COOTBETCTBUM C rpadpvkom nprvema B PEMOHT
opexapbl, 0byBu, a Takke NpM HEOBXOAMMOCTU B SKCTPEHHOM NopsaKe.

Ycnyra npegnonaraeT HanMyne 4OroBOPEHHOCTEN C OpraHM3aunsamu,
MHAMBUOYanNbHbIMW NPeanpuHUMaTEnamMmu, GU3NYecKMMu nuuamm,
OKa3blBaOLLMMN COOTBETCTBYIOLLME OblTOBbIE YCNYTW.

Mpuem ogexapl, 00yBU B PEMOHT MOXET OCYLLECTBNSATLCS B XKUMOM
nomeLLeHun nonyyartens ycnyru nnbo B cneumanbHO npegHasHayYeHHbIX
nomeLLeHuax (MyHKT npuema un ap.).

B nepvog pemoHTa gomkHa obecneunBaTbCsl COXPaHHOCTb oaexapbl
(obyBn).

OkasaHue ycnyru JomkHo obecneynTs y4oBNeTBOpeHre NoTpeGHOCTH




(B ped. noctaHoBneHus Mu

HTpyAa u cousawmTbl oT 06.11.2025 N 131)

nonyyatens ycnyrvi B nogaepXXaHum oaexabl, 00yBu B NPUrOLHOM AJ1S HOCKM
cocTosHMM, 6e3 aedekToB

2.13. oka3zaHne nomMoLuu B
nosfib3oBaHnn TenedOHHON
CBSI3bl0 U MOYTOBbLIMMU
ycnyramu (yTOuHEHuE 1
Habop HoMepa, HanncaHue
N oTrnpaeka
KOppecnoHAEHLNN 1
Apyroe)

(B ped. noctaHoBnexHms Mu

Ycnyra npegycmatpuBaerT:

ob6cyxaeHne nHopmMauun, npegnonaraemon s OTnpaBky,
cnocoba cBsA3n, obbema HeobxoAUMON MOMOLLM;

yTOYHEHUe nHopMauum ob agpecare (B TOM Yncre Homepa
TenedoHa, NOYTOBOro, 3NEKTPOHHOIO agpeca);

nomMoLlpb B Habope TenegoHHOro HoMepa, CoOXpaHeHUn
COOTBETCTBYIOLEN MHPOpMaLmUn (3anmcm), OCyLLEeCTBNEHUN
CMC-Nepenucku;

NOMOLLb B COCTaBrneHuu (HannucaHmu, Habope)
KOppEeCnoHAEHUMM (B TOM YUCre NUCeM, OTKPbITOK, COOBLLIEHMNI), NX
OTrNpaBke, MPOYTEHNU OTBETA;

MOKYNKY 3a c4eT nony4vatens ycnyrn Heobxoanmon nevyaTHoON
NpoayKuun (B TOM YncCre Mapok, KOHBEPTOB, OTKPBITOK);

onnary (3a cyeT CpeAcTB nonyyarTens ycrnyrm) MoounbHON
CBSI31, 3a NONb30BaHUe rnobanbHON KOMMNBIOTEPHON CEThIO
WuTepHeT (oanee, ecnv He onpeaeneHo nHoe, - VIHTepHeT);

NMOMOLLb B OTNPaBKe KOPpPeCnoHAeHUMN (B TOM YMChe NUCeEM,
TenerpaMmm) Ha BymMaxHOM HOCUTENEe UNN B 3NEKTPOHHOM Buae
(MpW HaNU4YMM COOTBETCTBYIOLLIEN TEXHUKU U aocTyna K HTepHeTy)
HTpyAa u cousawmTbl oT 06.11.2025 N 131)

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
CPOYHOCTH.

Jlnuo, okasbiBatoLee ycnyry, OMKHO obecneynTb KOHpMAEHUNaNnbHOCTb
MHOpMaLMK, NOMYYEHHOW NPY UCMOMHEHUN CBOUX 065S3aHHOCTEN.

[nsi okasaHws ycnyrm B coumanbHOM NaHCUOHAaTe AOIMKHbI ObITb CO34aHbl
yCNoBuUSA Ansi Nofb30BaHNs TenedOoHHON CBA3bIO, BKITIOYas npegocTaBneHne
MecTa, B TOM Yncne ans obeHus no tenedoHy, NoCpeacTBOM MECCEHAKEPOB,
HanMcaHus NUcem.

Mpu ocyliecTBNeHMM nnaTexen (NOKYMNOK) 3a cHeT CpeacTB nonyvarens
yCryru Bce pacxoabl AOMKHbI OblTb NOATBEPXKAEHbI JOKYMEHTAIbHO (Y€K,
KBUTAHLMS).

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notTpebHocTu
nonyyatens ycrnyrv B Nofib30BaHUM TenedOHHOW CBA3bI0 Y MOYTOBLIMU
ycnyramu, oCyLLeCTBNEHUN KOMMYHMKALMN C POACTBEHHMKAMMW, 3HAKOMbIMM

3. CoumnanbHo-nocpegHuye

CKMe yCnyru:

3.1. copencTtane B
nonyyeHum obpasoBaHus ¢
y4€eTOM COCTOSIHUSA
30,0pOBbS

Ycnyra npegycmaTtpuBaet:

n3dy4yeHne notpebHocTen Ha nonyvyeHne obpasoBaHus,
BbISIBIIEHNE CNOCOOHOCTEN, CKITOHHOCTEN U TOTOBHOCTU K
00y4eHuto;

onpegeneHne OCTyNHOW hopMbl 0OyYEHUsI C y4ETOM
MeMKO-MCUXONOoro-negarormyecknx pekoMmeHaaunin, pesynstaTos
NpodOpUEHTALMOHHON paboTbl, MHONBMAYaNbHbLIX NPEANOYTEHWIA;

NMOMOLLIb B MOArOTOBKE U OPOPMITEHUN JOKYMEHTOB AN
nonyyeHns obpasoBaHus;

co3[aHue yCroBui ansi oCyLLeCcTBNEHUs1 06pa3oBaTenbHOIo
npoLiecca B counanbHOM NaHCcUoHaTe;

obecneyeHre CoONpPoBOXAEHUSA B NPOLIECCE NOSNYyYEHUsI
obpasoBaHus;

coaencTeme B obecneyeHnmn HeobXxoaUMbIMU LLKOJTbHbIMW
NPUHaANEXHOCTAMK, BCNOMOraTenbHbIM MaTepuarnom, y4ebHom
nuTEepaTypou;

NMOMOLLIb B MOArOTOBKE AOMAaLLHUX 3afaHui (npu
HeoOXoAMMOCTK)

Ycnyra npegocTaBnseTcsi B COOTBETCTBUM C COCTOSIHUEM 340POBbs A11S
obecneyeHns peanu3aumm npas B obnactn obpasoBaHus, rapaHTMPOBaHHbIX
Kogekcom Pecnybnukm benapyce 06 o6pasosaHuu.

Ycnyra MoxeT npefocTaBnAaTbCA HENOCPEACTBEHHO B COLIMANbHOM
naHcuMoHaTe, a Takke B yypexgeHusx obpasoBaHus cucteMbl 0bpasoBaHus
Pecnybnukun Benapycb.

B counanbHOM naHcuoHaTe A0mKHbl OblTb CO34aHbl YCNoBUsS ANs
opraHu3aumm obpasoBaTernbHOro npouecca (B ToM Yncne yvyebHble Knacchbl,
KabuHeTbl 4N camMonoAroTOBKM, TPyAOBble MacTepcKme), aaanTMpOBaHHbIE C
Y4ETOM COCTOSIHUSI 300POBbs 1 0CODObIX MOTPEeBHOCTEN NonyyaTens ycnyru.

[Mpn HEOBXOAMMOCTH 1 NO XenaHUio NonyyaTens ycryrn JONONHUTENbHBIN
y4ebHbIN MaTepuan MoxeT npmobpeTaTbCs 3a CHET CPeACcTB nonyyarens ycnyru
(ero 3akoHHoOro npeacrtasutens). CyMmMbl pacxodoB, CBsi3aHHbIE C
npnobpeTeHnem y4yebHOro, BCcnomoraTensHOro Mateprarna 3a cyeT CpeacTB
nony4arensi ycnyru (ero 3akoHHOro npeacraBuTenst), AOJPKHbI ObITb
NOATBEPKAEHbI AOKYMEHTANbHO (YEK, KBUTaHUMS).

Oka3aHue ycnyru JomkHO ob6ecneyvnTb co3gaHve ycnoBsui ang
peanusauuv npasa Ha obpa3oBaHune, NpoeccmoHanbHyo NOAroToBKy, B TOM
HKCne NHKMI3NBHOe obpasoBaHmne

3.2. cogencTeme B
BOCCTaHOBMEHUM (3aMeHe)

YCnyra npeaycMatpuBaeTt:
onpegeneHne FIOTpGGHOCTI/I B BOCCTAHOBJ1IEHUN (3ameHe)

YCnyra npenocTaBnAaeTCAd Nno 3anpocy nonyvyarena ycnyru.

JInyo, okasbiBaroLLee ycnyry, obecneynBaeT KOHd’)VI,D,eHLI,VIaJ'IbHOCTb




IMOKYMEHTOB,
YOCTOBEPSAIOLLIMX
INMMYHOCTb U
NOATBEPXAaloLLIMX NPaBo
Ha NbroThbl

MOKYMEHTOB, YAOCTOBEPSIOLLMX NIMYHOCTb U NOATBEPXKAAOLLNX
NpaBo Ha NbroThl;

npegocTaBrieHne o6LenoCcTynHoONn nHhopMaLumm,
pa3MeLleHHON Ha oumLmanbHbIX canTax rocy4apCTBEHHbIX
opraHoB (opraHunsauun) B UHTepHeTe, K KOMNETEHLNN KOTOPbIX
OTHOCSITCS BONPOCHI BOCCTAHOBIIEHNSI (3aMeHbl) JOKYMEHTOB,
YOOCTOBEPSAIOLLMX MMYHOCTb M NOATBEPXKAALLNX MPaBO Ha MNbroThbl,
0 MecTe HaxoXOeHWs yKasdaHHbIX roCy4apCTBEHHbIX OPraHoB
(opraHu3auuin), KOHTaKTHbIX TenedoHax, pexxmme nx paboTsl n
rpachmke npuema rpaxgaH, nepevHsix Heo6Xo0ANMbIX JOKYMEHTOB
(Mpn Hanu4Mm Takon nHdopMaL M1 Ha opuumnansHOM canTe B
UHTepHeTe);

cogencTeme B cbope 1 NoarotoBke HEOGXO0AUMbIX
MTOKYMEHTOB;

KonuMpoBaHMe AOKYMEHTOB (Mpu Heo6XxoaMMOCTK);

COMNpPOBOXAEHME B rOCY4apCTBEHHbIE OpraHbl (opraHusauum),
K KOMMNETEHLIMM KOTOPbIX OTHOCATCS BONPOCHI BOCCTAHOBMNEHUS
(3aMeHbl) JOKYMEHTOB, YOOCTOBEPSIHOLUNX NINYHOCTL U
NoATBEPXAALWNX NPABO Ha NbroThl (Npy HE06X0ANMOCTH)

MHOPMALLMK, NOMYYEHHON NPU OKasaHWu yCnyru, a Takke (NpyM HeobxoanmocTh)
COXPaHHOCTb JOKYMEHTOB MNpu paboTe ¢ HUMW.

MpepocraBnsemas HopmMaumsi 4OMKHa ObITb akTyanbHOW, n3naraTbcs
AOCTYMHBIM A3bIKOM.

Ycnyra MOXeT BKNoYaTb B3auMOAENCTBUE C rocyAapCTBEHHbIMW OpraHamu
(opraHunsaumamm), K KOMNeTEeHLUN KOTOPbIX OTHOCATCH BONPOCHI
BOCCTaHOBIEHMWS (3aMeHbl) JOKYMEHTOB, YAOCTOBEPAIOLLMX FIMYHOCTL U
noaTBEPXKAAoLMX NPABO Ha MbroThl.

OkasaHwue ycnyrn JOMmKHO cnocobCcTBOBaTb BOCCTAHOBMEHMIO (3aMeHE)
AOKYMEHTOB, yOOCTOBEPSIOLUMX NIMYHOCTL 1 NOATBEPXKOAKLWMX NPaBo Ha NbroTbl

3.3. cogencTeme B
NOnyYeHUn rapaHTui n
NbroT, NPeayCMOTPEHHbIX
3aKoHO4ATENbLCTBOM
(Oanee - rapaHTuUn n
NbroTbl)

Ycnyra npegycMmaTpuBaert:

onpegerneHne OCHoBaHW (MpaB) Ha rapaHTUM U NbroThl;

WHOPMUPOBAHME O MOPSAKE N YCNOBMAX NOMYYeHUs
rapaHTuUin 1 Nbror;

NOMOLLb B HanncaHvum 3assneHun, 3anonHeHnn opMeHHbIX
bnaHkoB, a Takke cbope, NoAroToBke HEOHXOOUMbIX JOKYMEHTOB
(MpoBepka NpaBuUbHOCTY 3aMNOfTHEHNS JOKYMEHTOB, UX NOMHOTHI,
KOMMpoBaHue, 3aBepeHne Konui JOKYMEHTOB);

HanpasreHne JOKYMEHTOB B rocy4apCTBEHHbIE OpraHbl
(opraHu3aumm) (B cny4ae HeOOXOAMMOCTU) A4S PACCMOTPEHUS 1
NPUHATUA COOTBETCTBYIOLLMNX PELUEHWN;

nHopMupoBaHne o6 oTnpaBke JOKYMEHTOB, CPOKax MX
PacCMOTPEHUS!, MPUHATBIX PELLEHNSX;

COAencTBME B NONYYEHUN AOKYMEHTOB, yOOCTOBEPSIOLLNX
NpaBo Ha NOMyYeHWe rapaHTUi 1 Nbrot

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO BNageTb akTyanbHOW MHpopmaunen,
HOpMaMu 3akoHoAaTenbCTBa B 06nacTu nopsiaka U yCroBu nonyyeHns
rapaHTuin 1 NbrorT.

Jlnuo, okasbiBatoLee ycnyry, obecnevmBaeT COXPaHHOCTb AOKYMEHTOB Mpu
paboTe c HUMW, a Takke KOHPMAEHUNANbHOCTb NHAOPMALIMK, NOMYYEHHON NpK
MCMNOMHEHNN CBONX 06s3aHHOCTEN.

JoKkymeHTbl, NpeacTaBnsieMble B roCyAapCTBEHHblE OpraHbl (opraHusauum),
AOIMKHbI ObITb MPaBUIBHO U FPaMOTHO 0pOPMIIeHbl, COOTBETCTBOBATb
TpeboBaHMAM 3aKOHOAaTeNbCTBA U UHbIM YCTaHOBMIEHHbIM TPEOOBaHUAM.

NHopmmpoBaHme nonyyatens ycrnyrm o pesynbraTax pacCMOTPEHUS
AOKYMEHTOB JOIMKHO OCYLLIECTBIATLCH B TeueHne Tpex pabounx gHeln ¢ MOMeHTa
nony4yeHns pesynbTaTos.

OkasaHwue ycnyrn JOMKHO CO4eNCTBOBaTbL NOMYyYEHUIO nony4yarenem
YCNyry rapaHTun n nNbrot

3.4. cogencTeme B
cobnoaeHnn
MMYLLLECTBEHHbIX NpaB

Ycnyra npegycmartpuyBsaer:

KOHCYMNbTUPOBaHMe 1 (MNn1) opraHn3aLmnio NonyyYeHus
HOPUONYECKOM KOHCYMbTaLUmM NO BONpocam, KacatwLmmcs
MMYLLIECTBEHHbIX NMpas;

OKasaHve NomMoLLM B HaNnMcaHun 3asBneHni (npu
CONPOBOXAEHWM A1 MONYYEHUS! OPUONYECKOW KOHCYNbTauum),
OTNpaBke HEOOXOANMbIX JOKYMEHTOB;

OCYLLECTBEHNE KOHTPOINSA COBMIOAEHUSA 3aKOHHbIX
MMYLLLECTBEHHbIX NpaB Mosy4aTens ycnyru

Ycnyra no sanpocy nonydarens ycryru.

Ycnyry 0omkHbl 0KasblBaThb CrieluanucTbl, UMEIoLLIME opuandeckoe
obpasoBaHue, BrnaaeoLme nHdopmalmein, Hopmamm 3akoHo4aTenbCTea B
o6rnacTv HacneacTBEHHOIO U MMYLLEECTBEHHOTO Npasa.

Jlnuo, okasbiBatolLiee ycrnyry, obecrieuymBaeT COXPaHHOCTb IOKYMEHTOB Npu
paboTe C HUMU, a Takke KOHMUAEHUNANbHOCTb MHpopMaLIMK, MONYYEHHON Npu
MCMONHEHNN CBOUX 06A3aHHOCTE.

NHdpopmauus, npegoctaensemasi B NpoLiecce okasaHus YCryru, JomkHa
n3naraTbCsl MPOCTLIM, AACHLIM SA3bIKOM C Y4ETOM MHAMBMUAOYaNbHBIX 0COGEHHOCTEN
nonyyatens ycnyru.

OkasaHue ycryru JOMmMKHO COAeCTBOBAaTL 3alumTe U peanusaumm

MMYLLECTBEHHbIX NMpaB nonyyvarend ycnyru




3.5. noMolLLpb B
odopmMmneHnm
cbeperaTenbHbIX BKNagoB.,
NonosiHeHUn 6aHKOBCKOro
cyeTa cpeacTBamu
rpakgaHuHa

Ycnyra npegycmatpuBaet:

OpraHn3aLmio KOHCYNbTUPOBaHMS HaHKOBCKUMM
paboTHMKaMK noryyaTens ycrnyru o nopsigke 1 ycrioBusix
odhopmIieHns cbeperatesbHbIX BKNaaoB, 6aHKOBCKMX CHETOB U
onepauun ¢ HUMU;

COMpPOBOXAEHMNE B COOTBETCTBYIOLLIME OpraHn3aumm
(oTAeneHus, NyHKTbl) Ans opopmneHnst cbeperaTenbHbIX BKNAOoB,
OCYLLIECTBNEHMS1 BAHKOBCKUX Onepauni;

WMHOPMUPOBAHWE NofyYaTens ycrnyrm o COCTOSHUN U
M3MEHEHNSX B OTHOLLEHNN cOeperaTenbHOro Bknaga, 06aHKOBCKOro
cyeTa (Ha OCHOBaHWMN JOBEPEHHOCTU U UHbIX 3aKOHHbIX
OCHOBaHWi);

OCyLLLeCTBNeHMe onepauni no 6aHKOBCKOMY CHETY,
cbeperaTenbHOMY BKMnafy € cornacug nonyyatens ycnyru (Ha
OCHOBaHNN OOBEPEHHOCTU N NHbIX 3aKOHHbLIX OCHOBAHWUSIX)

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyvarens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, obecrnevymBaeT COXPaHHOCTb AOKYMEHTOB Mpu
paboTe C HUMU, a Takke KOHPMAEHLMANbHOCTb MHGOPMaLUK, NONyYeHHON Npwm
MCMNOMHEHNN CBONX 00s3aHHOCTEN.

OkasaHwue ycnyrm JOMKHO CO4eNCcTBOBaThb YAOBNETBOPEHUIO MOTPEOHOCTM
nonyyatens ycnyrvi B HagrnexalieM COXpaHEeHUN NMEIOLLNXCA OEHEXHbIX
CpeacTB ¥ pacrnopsKeHUM UMu

3.6. cogencTeme B
BOCCTaHOBMNEHUN U
noaaepXxaHum
pPOOCTBEHHbLIX CBA3EWN

Ycnyra npegycMmaTpuBaert:

BbIsiBNIeHNe noTpebHOCTU (NonyyYeHne cornacus) nonyvarens
yCryru no Noncky nHdopmMaumm o poacTBEHHUKaX, ObLLEeHNs C
HUMK;

MOMOLLb B YTOYHEHMW 1 NMOUCKE UHGOpMaLum O
POACTBEHHMKAX B OTKPbITbIX UCTOYHMKAX (B TOM Yncne B
NHTepHeTe, cnpaBoYHbIX cnyxbax);

nomMoLLpb B MOArOTOBKE 3anpocoB Ans obecnedeHns noncka
POACTBEHHMKOB (Mpn HeobxoaumocTwn);

WMHOPMUPOBaHME POACTBEHHMKOB O XenaHuu nonyvarens
yCNyrn cBA3aTbCHa C HUMU (B TOM Yncne no TenedoHy, Yyepes
NHTepHeT), ero cocTosiHUM, HACTPOEHUM U APYTNX acnekTax XU3Hu
nony4atens ycnyru (c ero cornacwvs);

opraHu3aumio obLeHns nony4aTens ycnyrm c
POACTBEHHMKaMU, y4acTMs B CEMENHbIX MEPONPUATUAX,
npasgHukax (npu HeobxoguMocTw)

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, obecneunBaeT KOHOUAEHUNANBHOCTb
MHOpMaLMK, MONYYEHHOWN NPU UCMONTHEHNN CBOMX 0BS3aHHOCTEN.

MpepocTtaBneHne poACTBEHHWKAM NMUYHOW MHAOPMaLUW AOIHKHO
OCYLLLECTBNATLCA TOMbKO MO XenaHuto (C cornacus) nonyvaTtens ycnyru (ero
3aKOHHOr0 NpeacTaBuTens).

Ycnyra gofmkHa oCyLecTBNATLCS € y4eTOM HeoBX0AMMOCTH cobrnoaeHmns
TpeboBaHMi 6Ge3onacHOCTM ANa NonyYaTens ycnyrm npy BcTpeye (KOHTakTe) ¢
POACTBEHHMKAMMW.

B xoge okasaHus ycnyrvn gormkHa obecnevmBaTbCa NCMXO3IMOLMOHaNbHas
nogaepkka nonyvaTens ycnyru, ero noarotoBka K BCTpeye ¢ pOACTBEHHMKAMMU.

Oka3aHue ycnyru JormkHO obecneyunTb yaoBneTBopeHme notpebHocTyn
nony4aTens ycnyrv B NoMcke poaCTBEHHUKOB 1 OOLLEHWUN C HUMU

3.7. cogencTeme B
NPOXOXOeHUU
0CBUOETENbCTBOBAHUS
(nepeocBuaeTeNLCTBOBAH
ns) B LLENSAX YCTaHOBNEHUSA
(M3MeHeHus) rpynnbl
MHBaNMAHOCTU

Ycnyra npegycmartpuBaerT:

MHdopMUpoBaHMe 00 yCNoBMsAX 1 MNOPSIAKE MPOXOXKAEHMS
0CBUOETENBCTBOBAHUA (NEPEOCBMAETENBLCTBOBAHUS);

OCYLLIECTBMEHME NCUXO3IMOLMOHANBHOM NOSLEPXKKN;

NMOMOLLIb B MOAroTOBKe, cOope AOKYMEHTOB A1
MeaMKO-CoLnanbHOM SKCNePTU3bI;

COMpPOBOXAEHME B OpPraHn3aumio 34paBooXpaHeHus u
MeaVKO-peabunmMTaLMOHHY SKCMEPTHYH KOMUCCUIO (Npur
HeobXxoaMMocCTH);

NMOMOLLIb B MPOX0XAEHUN OCBUAETENLCTBOBAHMS
(nepeocBuaeTenNbLCTBOBAHNS);

MHOPMUPOBaHME O pe3yrbTaTax OCBUAETENBCTBOBAHNS
(nepeocBuaeTenNbLCTBOBAHNS);

MOMOLLIb B MOJly4YEHMM SOKYMEHTOB MO pe3yrbTaTam

0CBMOETENbCTBOBaHNS (MepeocBmaeTen-cTBOBaHMS)

Ycnyra npegocTtaBnsieTcsi B COOTBETCTBMUN C YCTaHOBIIEHHbIMU B
3aKMIOYEeHUN MeQUKo-peabunnTaLmoHHON 3KCNEPTHON KOMUCCUM CPOKaMK Unu
NPW BO3HUKHOBEHUW MEAMLIMHCKMX U UHbIX MOKa3aHum.

MonyyaTtens ycnyru AormkeH 6bITb 3apaHee B AOCTYNHOW hopme
NPOUHMOPMUPOBAH O AaTe OCBUAETENbCTBOBaHNS (MepeocBmaeTensCcTBOBaHMS),
nopsigke ero NPOXOXAEeHUs.

Jlnuo, okasbiBatoLee ycnyry, obecneynsaeT KOHMUAEHLNANBHOCTb
MHOPMaLMKY, a Takke COXPaHHOCTb MEANLMHCKUX 1 APYIMX JOKYMEHTOB
nony4aTens ycnyru, Heo6xoaMMbIX ANs MPOXOXAEHWUS OCBUAETENbCTBOBAHUS
(nepeocBuaeTensCTBOBAHUS).

Mpw conpoBoXaeHUM nonyyaTtens ycrnyru Bo BpeMsi OCBUAETeNbCTBOBaAHNSA
(nepeocBuaeTENLCTBOBaHMSA) OMKHBI 06ecneunBaTbCa COXPaHHOCTb
MEAMLMHCKNX AOKYMEHTOB 1 pekoMeHAaLUMN, CBOeBpeMeHHas nepegaya nx
MeaNUMHCKUM paboTHMKaM counanbHOro naHcMoHara.

WHpopmupoBaHue 0 pesynbTatax 0CBUAETENTbCTBOBAHUS




(nepeocBUAETENLCTBOBAHUS) JOJIKHO OCYLLECTBRATLCS B 4OCTYNHOW AN
nonyyartens ycnyru dopme.

OkaszaHue ycrnyrm 4oimkHO cogencTBoBaTb COONIOOEHNIO CPOKOB
OCBUOETENbCTBOBAHNS (MepeocBmaeTernbCTBOBaHMS) nonyyaTens ycnyru B
Liensix yCTaHOBMeHUs (M3MeHeHNs) rpynbl UHBANUOHOCTM U 3aLUUTbI €r0
3aKOHHbIX NPaB N MHTEPECOB

3.8. nomoub B
BOCCTaHOBIEHNN
\neecnocobHoCTH Npun
ycneLwHon peabunutaumm,
abunutauun

Ycnyra npegycmaTtpuvBaet:
MHpOPMMpPOBaHME O NOPSAKE U YCMOBUSIX BOCCTAHOBIEHUS
lneecnocobHocTy;

copencrtame B cbope (NoarotoBke) JOKYMEHTOB ANS
BOCCTaHOBMEHUSs 4eecrnocobHOCTY;

COE,GVICTBVIG B npoBegeHnn ncnxmaTpmn4eckoro
ocBMaeTesibCTBOBaHUA,

NOMOLLb B NOAroToBKE U HanpaBeHN COOTBETCTBYIOLLNX
AOKYMEHTOB B Cy[ (I'IpVI OTCYTCTBUN UHbIX 3aKOHHbIX
npeacTaBUTENE, KPOME PYKOBOAMUTENS COLManbHOro naHcmMoHara);

COMPOBOXAEHME MPY NPOXOXKAEHUM NCUXUATPUHECKON
aKcnepTu3bl (Npu HeobxoaAMMOCTH), 3aceaHus cyaa;

OKa3aHue NCcUX03IMOLMOHANbHON NOAAEPXKKM B NpoLecce
NoAroTOBKM U NPOXOXAEHUS NpoLeypbl N0 BOCCTAHOBIEHUIO
lneecnocobHoCTy;
pa3bgaCHEHWE nosnyvyaTento ycnyru peweHus cyga

Ycnyra npegoctaBnsieTcd Npyu BO3HMKHOBEHMMN NMOKa3aHWU.

MonyyaTtenb ycnyru AormkeH ObITb 3apaHee B AOCTYNHOW hopme
NPouHOPMUPOBaH O AaTe 3KCNepTu3bl, cyaa, MX HEOOX0AMMOCTH.

Ycnyra npegoctaBnsieTcs paboTHUKaMK, KOMNETEHTHLIMW B BONPOCax
BOCCTaHOBIEHWNSI AeeCrnoCcoBHOCTH.

Jlnuo, okasbiBatoLLee ycnyry, obecneymBaeT KOHpAEHUNANbHOCTb
MHpopMaLLMK, NONYYEHHOW NPU UCMOMHEHUN CBOMX 00A3aHHOCTEN, a Takke
COXPaHHOCTb MEANLIMHCKUX U APYrMX LOKYMEHTOB Nosyyatens ycnyru,
HeobXxoaMMbIX AN NPOXOXAEHMS AKCMEPTU3bI.

Jlnuo, conpoBoxpatoLLiee nonyyatens ycrnyrm Bo Bpems
OCBUOETENbCTBOBAHUS, LOIMPKHO NepeaaTtb Bce MeAULMHCKUE AOKYMEHThI U
pekoMeHAauMmM MeguUmMHCKUM paboTHUKaM coumnarnbHOro naHcmuoHara.

OkasaHwue ycnyrvm JOMmKHO COO4eNCTBOBaTh YAOBNETBOPEHUIO MOTPEOHOCTH
nornyyaTtens ycrnyrv no nosly4eHunto NoMoLLM U NOAAEPXKKA B CBOEBPEMEHHOM
BOCCTaHOBMEHMN 0eeCnOoCOOHOCTH, 3almTe 3aKOHHbIX NPaB 1 MHTEPECOB

3.9. npegcraenexHve
MHTEpPeCoB B cyae,
rocyiapCTBEHHbIX OpraHax
N opraHmn3aumsax ans
3aLLUTbI MPaB 1 3aKOHHbIX
MHTEepecoB

Ycnyra npegycmaTtpuBaet:
onpeaerneHne Hy>xgaemMmocTu B NpeacTaBneHun MHTepecos B
cyne, rocyfapCTBEHHbIX OpraHax v opraHusauusx;
obecneyeHve NpeacTaBUTENBCTBA B CyAE, FOCY4apCTBEHHbIX
opraHax v opraHusauusix Ans 3awmTbl NpaB U 3aKOHHbIX MHTEPECOB
nonyyatens ycnyru;

nomoLLb B ocpopmMneHumn (opopmneHne) JOKyMEHTOB Ang
3aLLMTbI NPaB U 3aKOHHbIX MHTEPECOB, B TOM YMCIIE Ha
npefcTaBneHne NHTEPECOB NOMyYaTens ycrnyrm B COOTBETCTBUN C
3aKOHO4ATENbCTBOM;

cogencTame (Npu HeobxoaUMOCTH) B NONyYEHUN
IOPMANYECKON KOHCYMNbTaLmMK (3a cHeT CpeacTB nonyyaTens
yenyru);

WMHOPMUPOBaHME NoMnyYaTens ycrnyrm o NPUHATLIX
peLleHnaxX

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyyarens ycnyrm ¢ y4eTom
CTENeHN CPOYHOCTMU.

Mpv npegocTaBneHnn ycryrn AOMKHbI YYUTBIBATLCA PEXUM U MOPAOOK
paboTbl rocyaapCTBEHHbLIX OPraHoB M opraHun3auuni, cyga, TpeboBaHus K
NpeAcTaBneHN0 MHTEPECOB.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO ObiTb KOMNETEHTHLIM B BOMpoOCcax
coumanbHON 3aLLUmMThl 1 3aLLMTbl MpaB rpaxgaH, B TOM Yncne ¢ MHBannaHoCTbH,
HeeecnoCcobHbIX.

Jlnuo, okasbiBatoLLee ycnyry, Npu NPUHATUN PELLEHUI OOIDKHO
PYKOBOACTBOBATLCH MHTEpecamun nonyyarens ycryru.

Jlnuo, okasbiBatoLlee ycnyry, obecneuymBaeT KOHpUAEHUNANBHOCTb
MHpopMaLLUK, NONYYEHHOW NPU UCMOMHEHUN CBOMX 0683aHHOCTEN, a Takke
COXPaHHOCTb JOKYMEHTOB Mony4vaTens ycnyru, HeooxoaumbIx Ans
NpeAcTaBreHns ero MHTEPECOB U 3aLLMTbl Npas.

MpeacrtaBneHme MHTEPECOB OCYLLIECTBISIETCA NPU HANN4mMm
NOBEPEHHOCTEN UMW UHBIX 3aKOHHBLIX OCHOBaHWUN.

Ycnyra gomkHa o6ecneuntb NomHOE 1 NOCTOSIHHOE MHbopMUpoBaHue
nony4artenst ycnyru o xoge u pesyrnbtatax pacCMOTPEHUS BONPOCOB,
KacatoLLMXCS 3alLMTbl ero npae 1 3aKOHHbIX MHTEPECOoB, B AOCTYNHOW dopme,
MOHATHBIM, ACHBIM A3bIKOM.

Monyyartenb ycnyru JormKeH O6bITb NPONHAOPMUPOBAH O PELLEHUSIX,
NPUHATBLIX B OTHOLLEHMWN Er0 CUTyauun, B TeYeHMEe Tpex paboumnx gHew ¢
MOMEHTa MOMyYeHNs peLleHnin (pe3ynbTaToB PaCCMOTPEHNS).

[OKyMeHTbI, NpeacTaBnsieMble B rocy4apCTBEHHbIE OpraHbl (opraHnsaumm),




Cy[ OOMKHbI GbITb MNPaBUMBHO U FPaMOTHO 0GPOPMIIEHbI, COOTBETCTBOBATb
TpeboBaHNAM 3aKOHOAATENbCTBA U UHBIM YCTAHOBIEHHBLIM TPeBOoBaHUAM.

OkasaHue ycnyru JoMmKHO COAeiCcTBOBaTL 3aLluTe 3aKOHHbIX Npas U
MHTEpPecoB rnony4yaTtens ycrnyru B cyae, rocyapcTBEeHHbIX opraHax u
opraHunsaumax

3.10. cogencreue
(MoMoLLb) B JOCTaBKE B
yYpexaeHus
(opraHumsauun)
3ApaBOOXpaHeHNs,
06pasoBaHus, KynbTypbl 1
obpaTHO

Ycnyra npegycmartpuBaert:

onpegerneHne NoTpebHOCTH B JOCTaBKe B OpraHM3aunio
(yypexaeHue) n obpartHo;

cornacoBaHue 0COGEeHHOCTEN JOCTaBKN B OpraHn3auuio
(yypexaeHue) n obpatHo (B TOM yncrne rpadumka, nepnoanyHocTy,
NPOAOIMKNTENBHOCTU, MapLUpyTa);

obecneyeHne TPaHCNOPTOM (HAaEeMHbIM
crneunanu3mpoBaHHbIM UNN NPUHAANEXALLMM CoLManbHOMY
NaHCMOHAaTy) ONs AOCTaBKM NonyyaTens ycryru B y4pexaeHus
(opraHusavuum) 3gpaBooxpaHeHusi, 0bpasoBaHus, KynbTypbl 1
0OpaTHO;

COMNpPOBOXAEHME 00 y4pexaeHus (opraHmsaumm) n obpartHo,
a TakKe BHYTPW yupexaeHus (opraHusaumm), npyu MCnonb3oBaHnm
06LLEeCTBEHHOIO TpaHcnopTa

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
ocobeHHocTel paboTbl OpraHu3auni (yupexageHuin) (B TOM Yncrne pexmma
(rpadouka) paboTbl, BpEMEHN MEPONPUATUIA (Npuema).

MonyyaTtenb ycnyru AomKeH O6bITb NPONHAOPMMPOBaH O AaTe N BPEMEHM
NOCTaBKU B yupexaeHue (opraHmsaumio) B 4OCTYMHOM hopMe, ACHBIM A3bIKOM.

[docTtaBky nony4aTtens ycnyru B yupexaeHus (opraHusauum) moryTt
OCYLLECTBNATL coumarnbHble, MEOULMHCKUE N Apyrie paboTHUKMN.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO obecneyunBaTe 6€30nacHOCTb
nonyyaTtens ycrnyru Ha NpoTsiKeHUM BCEFO BPEMEHWN OKa3aHUs! YCIyri.

[JocTaBka B yuypexaeHue AomKHa BKIOYaTb CONPOBOXAEHNE NomyyaTens
yCnyri B ydpexaeHune (opraHnsauuio) n obpaTHo.

TpaHcnopT, NpegocTaBnsemMblv ANs JOCTaBKM NonyvaTtens ycnyru, OOMKeH
ObITb a4anTUPOBaH C y4ETOM UMELLMXCst 0ocobeHHOoCTew (B TOM Yucre
COCTOSIHMSA 300POBbS, Xapakrepa HapyLUeHUn).

OkasaHwue ycnyrvm JomKkHO obecnevynTb CBOEBPEMEHHYO JOCTaBKY
nonyvaTens ycnyru K Heo6xogumMomy yypexxaeHuio (opraHusauum) n obpaTHo

3.11. copelicTeue B
opraHusauum
(opraHusaums)
pUTYyanbHbIX YCIyr

Ycnyra npegycmaTtpuBaet:

WMHOPMUPOBaHME POACTBEHHMKOB O CMEPTM Nnua,
npoXXmneBasLlero B counarnibHOM naHCUOHaTe,

COAENCTBME B OpraHM3aumm putyanbHbIX YCNyr B CyYasx:

Anga coumanbHbIX MAHCMOHATOB, 3a UCKITIOYEHUEM OETCKUX, -
OTCYTCTBMS Y YMEPLLEro rpaxaaHnHa pOACTBEHHUKOB, 0653aHHbIX
No 3aKOHY ero cofepaTb, UM €CNN OHU HE MOTYT OCYLLECTBUTb
3aXOpOHEHWe, NMMBO ApyrMx PU3NYHECKMX UNU IOPULANYECKUX NUL, C
KOTOPbLIMM 3aKMNOYEHbI JOrOBOP PEHTHI C NpeJoCcTaBneHnem
CpeACTB Ha coaepxaHue, JOroBop NOXWU3HEHHOro CoAepXaHus ¢
WXOMBEHNEM, a TaKke Npu OTCYTCTBUM CneumnansHoro cyeta B
OaHke Ha norpebGeHne MK 3akniYeHNn rpaxxaaHMHOM 4OroBopa co
creuManv3MpoBaHHON opraHnsaumen no BonpocamM NoXopoOHHOro
nena;

Ona AeTCKUX couyunarnbHbIX NMAHCMOHATOB - OTCYTCTBUA Y
ymepuiero rpaxgaHmHa poacTBeHHUKOB U ecriihi OHU He MOoryT
OCYLLECTBUTb 3aXOPOHEHME;

OOKyMeHTanbHoe ocopmnenne (cogencTame B 00opMIeHnm)
CMepTy nuua, NpoXMBaBLLErO B COLManbHOM NaHcuoHaTte, 1 MecTa
ero 3axXopoHeHUs;

obpalleHne B cneLmanu3MpoBaHHy0 opraHnsauuo no
BOMNPOCY OpraHmnsauum norpedeHus;

OopraHnsaumio NpoLaHns ¢ nonyyaTtenem ycnyru

Ycnyra npegoctaBnseTcs HenocpeacTBEHHO Nocrne cMepTu nuua,
NPOXMBABLLEro B COLMANbHOM NaHCMOHaTe.

Ycnyra okasblBaeTcs B COOTBETCTBMM C HOpMamu 3akoHa Pecnybnuvku
Benapycb o1 12 Hos6pst 2001 r. N 55-3 "O norpebeHnn n noxopoHHOM gene” ¢
Y4ETOM BONIEU3BSABIEHUS YMEPLLEro, B TOM YMCIE Ha OCYLLECTBIEHNE
norpebeHus (onpegeneHve mecta 3aXOPOHEHUS, YCNoBuii norpebeHns B
COOTBETCTBMU C BeponcrnoBegaHnem).

OkasaHue ycnyru AomkHO obecneuntb NpoBeAeHne puTyanbHbIX YCryr B
OTHOLLEHMWN yMepLLEro nonyyarens ycrnyrm B COOTBETCTBUM C ero
BONEN3bSABNEHNEM

3.12. cogencTBue B
nony4YeHMM MeanunHCKOn

Ycnyra npegycmaTtpuBaeT:
obcyxaeHne caModyBCTBUS MofydaTtens yCnyru ¢ Uenbo

YCnyra npenocTaBndeTCA C Uernblo peanm3aunm npae nony4dyarena ycnyru

Ha nonyvyeHue MeOMLNHCKON NOMOLLM B COOTBETCTBMM C 3aKOHOL4ATENTbCTBOM O




nomMoLLu

onpeaeneHnsa HeobxoANMMOCTU NONyYEHUss MEANLIMHCKOW NOMOLLN;

conpoBoXeHue (40CTaBKy) K MECTY NOMyYeHns
MeONLMHCKOM MOMOLLWN unn obecneveHne BkM MeauLMHCKOro
paboTHMKA B XMUIOE NOMELLEHME Nony4YaTens yCnyru;

co3aaHue yCcnoBui ans MeguLMHCKOro ocMoTpa 1
OCYLLIECTBNEHMST MEAMLMHCKUX BMELIATENbCTB, MaHUNyNAUui (B
TOM Yncre npegocTaBreHne Heobxoaumoro obopyaoBaHus,
MHBEHTaps, bmandeckasi nogaepkka nonyvarens ycnyru, nomoLlb
B MPUHATUN HEOOXOAMMON NO3bl, 0 AeBaHUM (CHATUM) oaexabl,
©enbs, KOMMyHUKaUnn);

OKasaHWe NoOMOLLN B BbINONTHEHNM HA3HAYEHUN
MeauLUMHCKOro paboTHMKa (B TOM YMCrie 3aKkanbiBaHuMK Kanenb,
BbINOSTHEHUWN NHranNaLMn);

oKasaHue NOMOLLM B NoceLleHnn Bpaderi-cneymanmctos (B
TOM yncne nogdop BPEMEHM MOCELLEHUS, 3anucb Ha NpueM) (npu
HeobxoaMMocTH);

coAevicTBME Npu rocnuTannsaumm nonyyatens ycnyrm B
rocyfapCTBEHHbIE OpraHvM3auuy 3gpaBooxpaHeHust (mpu
Heobxo4MMocCTH)

30paBOOXPAHEHUN.

Jlnuo, okasbiBatoLLee ycryry, JOMKHO CTPOro crefoBaTh PeKOMeHAaLNsaM
MeOMLMHCKOro paboTHMKa (Npu Ux Hanu4mMm).

Jlnuo, okasbiBatoLee ycnyry, obecneunBaeT KOHMUAEHLUANBHOCTb
MHOpMaLMK, NONYYEHHOWN NPU UCMIONHEHUN CBOMX 0BsI3aHHOCTEW.

Oka3aHue ycnyru JomkHo obecneyvnTb yaoBneTBOpeHMe noTpebHocTH
nony4aTens ycnyru no CBOEBpeMeHHOMY NMOJy4eHM0 Heo6X0aUMON
MeANLMNHCKOM NMOMOLLM

4. CoumnanbHO-NCUXonormyeckmne ycnyru:

4.1. obecneyeHne
coLnarnbHO-NCUXONornyeck
O AMarHOCTUKN U
NcMxoanarHoCTUKM
NMMYHOCTM NPOXMBAIOLLErO
(oanee, ecnu He
onpeaeneHo MHoe, -
ncuxoamnarHocTuka)

Ycnyra npegycMaTtpuBaeT:

BblABI1IEHME coLUMaribHO-NCUXOJTI0NrNMYeCcKnx npo6neM,
Heo6XxooMMOCTN NPOBEAEHNST NCUXOANArHOCTUKN);

WHOPMUPOBaHME NonyyaTens ycrnyru o cyTu
NCUXoanarHOCTUKKM, ee NpoaoJKUTENTbHOCTH (C y4€TOM COCTOAHUA
300pOBbS);

COCTaBneHne nnaHa NcuxoguarHoCcTukK, nogoop
HeobXoaMMbIX METOANUK;

npoBefeHne NCUXOANarHoCTUKN;

aHanua pes3ynbTaToB MCUXOANArHOCTMKK, pa3paboTKy
peKkoMeHAaUn Mo peLLeHNIO BbISIBIIEHHbLIX Npobnem;

MHOPMUPOBaHWE NonyYaTens ycnyrm o pesynbratax
NCMXoaMarHoCTUKn

Ycnyra npegocTtaBnsieTcd no 3anpocy nornyyartens ycryri unm npu
HanMynM NokasaHum (Npy cornacumn nonyyartens ycnyrm unm ero 3akoHHOro
npeacrtaBuTens) ¢ ydetom 3akoHa Pecnybnukn Benapycb ot 1 niona 2010 r. N
153-3 "O6 okasaHuM ncuxonornyeckon nomown" (ganee - 3aKOHOAATENLCTBO B
cchepe okazaHMsa NCUXONTOrMYECKON NOMOLLIN).

Jlnuo, okasbiBaloLee ycnyry, 4OMKHO UMETb Bbicliee obpa3oBaHue no
creumanbHOCTAM, NO KOTOPLIM NpucBanBaeTcs keanudukaums "lMeuxonor" nnm
kBanudukauusa "lMcmxonor" ABNAeTCA COCTaBHOW YacTbio NpucBanBaemMon
KBanudmkaumm, n oTBeyaTb yCTaHOBIEHHbIM B COOTBETCTBUM C
3aKOHO4ATENbCTBOM KBaNMMKaLMOHHbIM TpeboBaHUAM, NpeabaBAseMbIM K
ncuxorioram; NPONTY NEPENOArOTOBKY Ha YPOBHE BbicLlero obpasoBaHus no
cneunanbHOCTSAM, NPeAYCMOTPEHHBIM YCTaHOBEHHBIMM B COOTBETCTBUM C
3aKOHO4ATENbCTBOM KBaNUMMKaLMOHHBIMU TpeboBaHUAMN, NPeabABISEMbIMU K
ncuxororam (ganee - BoiCLLee ncmxonornyeckoe obpasoBaHune unm nHoe
obpasoBaHue (nepenogroToBka), gonyckatowee paboTy NCUXONorom B
COOTBETCTBMM C 3aKOHOAATENbCTBOM B cdhepe OKa3aHWsi MCUXONOrMyeckon
nomoLLu).

Jlnuo, okasbiBatoLee ycnyry, OMKHO obecneunTb yBaXUTENbHOE,
HEeAMCKPUMMHALNOHHOE Y T'YMaHHOE OTHOLLEHME K nofy4vaTento yenyru,
COXpaHeHMWe TalHbl KOHCYNbTUPOBaHWS, BO3MOXHOCTb OTKa3aTbCs OT ee
npoBefeHust Ha Ntobor ctagum no TpeboBaHUo NonydaTens ycnyrn (3akoHHOro
npencraBuTens).

Ycnyra oka3biBaeTcs B cneLmanbHo 060pyLoBaHHOM NOMELLEHMU (B TOM
uncne kabuHeTe NcMxornora, KOHCYNbTAUNMOHHOM KabuHeTe), afanTMpPOBaHHOM C
y4eTOM 0COObIX MOTPeOHOCTEN nony4aTtenen ycnyru, rae cosgaHbl yCrioBus ans
cobnogenns kKoHpMaeHUManeHoOCTn n obecnevyeHns JOBEPUTESTbHBIX




OTHOLLIEHUNA.

Mudopmauus o nopsgke npoBegeHus 1 LLENW NCUXOANarHoOCTUKK, ee
pesynbTaTtax gOIPKHA nanaratbC AOCTYMHbIM, ACHBIM SI3bIKOM C Y4ETOM
COLManbHO-NCUXOSTOMTMYECKUX U UHBIX MHAMBMAYaIbHbIX 0COBeHHOCTEN
nonyyatens ycnyru.

PesynbTaTbl NCMXOAMArHOCTMKN U pEKOMEHAAUNN SOIMKHBI (PUKCMPOBAaTHCS
NOKYMEHTasnbHO (B MMCbMEHHOM (Me4YaTHOM) U (Mnn) SNIEKTPOHHOM BUAE).

OkasaHwue ycnyrvm JomKkHO obecnevnTb NpoBegeHne NCUxXoanarHoCTuKm
NMYHOCTM NPOXMBAKOLLETO

4.2. ncuxonornyeckas
KoppeKkuns

Ycnyra npegycmaTtpuBaet:

usyyeHue cutyauun, opMmnpoBaHnMe NMYHOro gena
nonyyatens ycnyru (y4eTHOW KapTbl);

obcyxaeHue ¢ nonyyarenem ycnyrm TpyaHOW XXU3HEHHOW
cuTyaumm (NCMxonormyeckom npobnemsi);

WMHOPMMUPOBaHME NoryYaTens ycrnyrm o nopsgke paboTol,
NPOOOIMKNTENBHOCTY (C Y4ETOM COCTOSIHUS 300POBbS);

noabop, NpoBegeHne 1 aHanus QUarHoCTUYECKMX METOANK
ANs opraHusaunn KoppekUMoHHON paboTbl;

coCTaBfeHne NHAMBKAYanbHOro nnaHa no Koppekumm
BbISIBNIEHHbIX HapyLLEHWIN (OTKNOHEHWN, ocobeHHocTen);

npoBedeHne KOPPEKLNOHHOW paboTbl B COOTBETCTBUM C
MHAVBUAYaNbHbLIM MaHOM;

HabnogeHne 3a UHAMUKOWM M3MEHEHUSA COCTOSHMSA
nonyyaTens ycrnyru B npouecce peanu3auum nnaHa
KOPPEKLMOHHON paboTbl, KOPPEKTMPOBKY MHAMBUAYANbHOrO nnaHa
npyv HeobxoanmocTy;

perynsipHoe B3anMOAeNCcTBMe C nony4aTenem ycnyru ans
OLIEHKM pe3ynbTaTUBHOCTW, U3MEHEHUI B COCTOSHUM, KM3HEHHOM
CUTyauun nonyyarens ycnyru;

aHanu3 nposefeHHoN paboTbl, NpegocTaBneHe
HeobXoaMMbIX pekomMeHgaunn

Ycnyra npegoctaBnseTcs no 3anpocy nonyyatens ycnyrm unum npu
HanMyuM nokasaHum (Npy corrnacumn nosnyyartens ycrnyrm unm ero 3akoHHOro
npeacTaBuTeNs) B COOTBETCTBMU C 3aKOHOAATENBCTBOM B Chepe okasaHusi
NCUXOMNOrMYEeCKON NOMOLLN.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO UMETb BbICLLIEE NCUXONOrnyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatollee paboTy
MCUXOSOroM B COOTBETCTBMM C 3aKOHOAATENBCTBOM B Chepe OKasaHus
NCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO 06ecneynTb yBaXKUTENbHOE,
HEeAMCKPUMMHALMOHHOE Y T'YMaHHOE OTHOLLEHME K Nofy4vaTento yCnyru,
KOHNOEHUMANBHOCTb NIMYHON MHAOPMaLIMKN, COXpaHEHNEe NPodeCCUOHaNbHON
TalHbl, BO3MOXXHOCTb OTKa3aTbCsl OT NPOBEAEHUS KOPPEKLMOHHOM paboThl Ha
ntobow cTagumn ee ocyLLeCTBNEHNsI NO TpeboBaHUIO Nofny4aTens ycnyru, ero
3aKOHHOrO NpeacTaBuTens.

Ycnyra okasbiBaeTcs B cneyunansHO 060pygoBaHHOM NomeLLeHun (B TOM
uucre kabuHeTe ncmxonora, KOHCYNbTaUWMOHHOM KabuHeTe), aganTUPOBaHHOM C
y4eToM 0CobbIX MOTpebHOoCTEeN nonyyaTenen ycnyru, rae cosgaHbl yCroBus aons
cobntofeHnst KoHMaeHLMansLHOCTN U obecneyeHmns OBEPUTENBHBIX
OTHOLLIEHUNA.

MHdopmMauusa o nopsgke npoBeaeHUs U LIENW KOPPEKLMOHHON paboTbl
NOMMKHA ManaraTbCsa JOCTYMHbIM, SICHbIM SI3bIKOM C YYETOM
COLManbHO-NCMXOSTOMMYECKUX U UHBIX OCODEHHOCTEN MonyyaTens ycnyru.

PesynbTaTbl NCMXONOrMYECKOM KOPPEKLMM U pEKOMEHAALMN OOMKHbI
PUKCMPOBaTBLCS AOKYMEHTANbHO (B MMCbMEHHOM (Me4YaTHOM) 1 (Mnn)
9NEKTPOHHOM BUAE).

OkasaHwue ycnyrn JOMKHO CO4encTBoBaTb YAOBNETBOPEHUIO MOTPeBHOCTH
nonyvarenst ycnyrv B NCUXosiorm4eckon KOppeKkLmm

4.3. ncuxonoru4yeckoe
KOHCYNbTUpOBaHUe

Ycnyra npegycmaTtpuBsaer:

BbidBIeHne I'IOTpeﬁHOCTVI B NMCUXOJNTIOrM4eCKoM
KOHCYNbTUPOBaHWUN;

NHOPMUPOBaHMEe norydaTens ycnyrn o6 oco6eHHOCTAX
NCKXOSOrMYEeCcKOro KOHCYNbTUPOBaHMA (B TOM YMCHe Lenu
KOHCYNbTUPOBaHWS, NPOAOIIKUTENBHOCTH);

n3yyeHue NIMYHOro Aena nonyvatens ycnyru, obcyxaeHune
npobnem nonyyartens ycnyru, nopsigka ero NnpoBeaeHus;

npoBegeHne nNpu HeobxoAMMOCTH (MO cornacuio nonyyartens

yCryrm nnm ero 3aKOHHOro NPeacTaBUTENS) NCUXOANArHOCTUKM ANs

Ycnyra npegocTtaBnsieTcs no 3anpocy nony4varerns ycrnyru B COOTBETCTBUN
C 3aKoHOAATENBLCTBOM B cdiepe okasaHUsA MCUXONOrM4eCcKon NOMOLLIN.

JInuo, okasbiBaloLee ycnyry, JOMKHO UMETh BbICLLEE NMCUXONOrnyeckoe
obpasoBaHune unu nHoe obpasoBaHune (nepenoaroToBka), gonyckatoliee paboTy
NCUXOMNOromM B COOTBETCTBUM C 3aKOHOAATENLCTBOM B chepe okasaHus
NCUXOMNOrNYECKON NOMOLLIM.

Jlnuo, okasbiBatoLLee ycnyry, JOMKHO obecneyvnTb yBaxuTensHoe,
HeAUCKPUMMHALMOHHOE Y T'YMaHHOE OTHOLLEHMWE K nony4vaTento yenyru,
KOH(MAEHLMANbHOCTb NMMYHON MHAOPMaLMK, COXpaHeHne NpPodeCcCoHansHon

TalHbl, BO3MOXHOCTb OTKa3aTbCs OT NPOBEAEHNA KOHCYNbTaLuM Ha No6on




YTOYHEeHUs1 NpobneMbl, CNOCOOOB ee peLleHus;
NpefocTaBrieHNe OTBETOB Ha BOMPOCHI NofyYaTenst ycnyru;
obcyxaeHue nnaHa AenCcTBUIA NO peLLEeHNo Npobnem u
cnoco6oB BbIXOAa U3 CMOXMBLLENCS CUTYaLnn

CTagun ee ocyLlecTBeHNs no TpebosaHWo nonyvaTens ycnyru, ero 3aKkOHHoro
npegcraBuTeNs.

Ycnyra oka3biBaeTcs B cneumansHo 060py4oBaHHOM NOMeELLEeHMN (B TOM
uncne kabuHeTe NcMxornora, KOHCYNbTauMOHHOM KabuHeTe), afanTMpOBaHHOM C
y4eToM 0cobbIX MOTpPeOHOCTEN Nnony4aTtenen ycnyru, rae cosgaHbl yCroBus ans
cobntogeHnst KoHMaeHUManesHoOCTN 1 obecneyeHns OBEPUTENbHBIX
OTHOLLIEHUNA.

Ycnyra npegnonaraeT BO3MOXHOCTb NpeaoCcTaBneHns nHdopmaumm
nony4artento ycrnyru (ero 3akoHHOMy NpeAcTaBUTENO) B YCTHOM (MMCbMEHHOM)
BUAE.

CopaepxaHue KOHCYNbTUPOBaHUS, ero pesynbTaTtbl AOMKHbI
PUKCMPOBaTBLCS AOKYMEHTANbHO (B MMCbMEHHOM (Me4YaTHOM) U (Mnn)
ANEeKTPOHHOM Buae).

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notTpebHocTu
nonyyartens ycnyrv B NCUX0NormyeckoM KOHCYNbTUPOBaHWM

4.4. ncuxonorn4yeckoe
npocBeLleHne

Ycnyra npegycMmaTpuBaert:

npuBreYeHve nonyvaTens ycnyru K y4actuio B
MEPONPUATUSX, HANPABMEHHbIX Ha Pa3BUTUE NOMOXUTENBHBIX
YCTaHOBOK K MCMXOSIOrM4eCKon NOMOLLN, AeATEeNbHOCTN Ncmxosora,
pacLupeHmne kpyrosopa B 061acT NCUXONOrMYeckoro 3HaHus,
hopMMpOBaHUE NCUXONOMMYECKON KyNnbTypbl (B TOM Yucne
nocpeacteom becea, NeKUW, rpynnoBbIX 3aHATUNA C ANeMeHTamu
TPEHWHra, TeMaTU4eCKnx 3aHATMIN, MOArOTOBKM U PacnpoCTPaHeHNs
OykneToB, NaMATOK, 0POPMIIEHNS CTEHAOB);

pacnpocTpaHeHne cpeau nony4yaTtenen ycnyru (no XenaHui)
Hay4HO-NoNyNApHOM, 06pa3oBaTenbHOWM 1 MPOCBETUTENBCKON
MHcopmaumm B ob6nactn ncuxonorni

Ycnyra npegocTaBnsieTcsd no 3anpocy nonyyartens ycrnyrm B COOTBETCTBUM
C 3aKOHOOATENbLCTBOM B chepe okazaHUs NCMXOSTOTMYECKOM NMOMOLLM COrMacHoO
nnaHy (rpadprky) NnpoBeaeHNs COOTBETCTBYHOLLMX MEPONPUATUNA.

Ycnyra MoxeT NpefocTaBnsATbCS B rpyNnoBON NN MHOUBMAYaNbHON
dopme.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETh BbICLLEE NMCUXONIOrMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatoLlee paboTy
MCUXOSIOroM B COOTBETCTBMM C 3aKOHO4ATENLCTBOM B cdhepe okaszaHusi
NCUXOMNOrMYEeCKON NOMOLLMN.

Jlnuo, okasbiBatoLlee ycnyry, AOMKHO 06ecneunTb yBaXKMTENbHOE,
HeAUCKPUMMHALMOHHOE N T'YMaHHOE OTHOLLEHME K Nosfy4vaTento YCnyri.

Ycnyra MoXeT oKa3blBaTbCs Kak B creyunanbHo 060opyaoBaHHOM
noMeLleHnn (B TOM YnCIe akTOBOM 3arne, KnybHol KomHaTe, kabuHeTe
ncuxorora), aganTMpPoOBaHHOM C y4eTOM 0COObIX MOTpebHOCTEN nony4yartens
YCNyr, Tak U HEMOCPEACTBEHHO B XXUIIOM MOMELLIEHUN.

Mudopmauus, npegoctaBnseMast monyyarternto ycnyru, omkHa ObiTb
aKTyarnbHOW, Hay4YHO 0O0CHOBaHHOW, JOCTOBEPHOM, OTBEYaTb NOTPEBHOCTSIM 1
3anpocam nosy4vaTenst ycrnyru, ypoBHIO ero pasBuTusi, uanaraTbCcs B 4OCTYNHOM U
MOHATHON hopMe, AICHBIM SI3bIKOM, HE HECTU puUcCKa YXYALIEHUS! MCUXUYECKOrO
COCTOSIHMSA MonyYaTens ycnyru.

OkasaHue ycnyru 4omKHO crnocobCcTBoOBaThb NCUXONOrMYECKOMY
NPOCBELLEHMIO nony4vaTens ycnyru

4.5. ncuxonornyeckas
npodmnakTvka (ganee,
lecrnv He onpegeneHo
nHoe, -
ncuxonpocdunakTuka)

Ycnyra npegycmaTtpuyBsaer:

OCyLLEeCTBIEHNE pa3HOOBpasHbIX MEPONPUATUAA NO
ncuxonpocdunakTvke (B ToM Yncne 6ecen, NEKLMIN, TPEHWNHIOB,
pOMEeBbIX UrP, KOHCYNbTUPOBAHWUI), HAaNPaBEHHbLIX HA
bOpMMpPOBaHUE MOSNOXNUTENBHOIO MUKPOKNMMAaTa,
npefoTBpaLleHne KOH(MKTOB, COAENCTBME B agantaumm K
YCINOBUSIM COLIMANbHOMo NaHCUOHaTa;
npueried4eHne nonyyartenad ycnyru K y4actuio B

MeponpuaTnax no I'IpOd)I/IJ'IaKTI/IKe HeratuBHbIX NCUXNYECKUX

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyru B COOTBETCTBUM
C 3aKOHOAATENbCTBOM B chepe OKasaHMs NCUXOMNOrMYeCKon NOMOLLM COrfacHo
nnaHy (rpaduky) npoBeeHUs1 COOTBETCTBYIOLLMX MEPONPUATUNA.

Jlnuo, okasbiBatoLee ycnyry, OMKHO MMETb BbICLUEE MCMXOSormyeckoe
obpasoBaHune unu nHoe obpasoBaHue (nepenoaroToBka), Aonyckatowee paboTy
MCMXOMNOromM B COOTBETCTBUM C 3aKOHOOATENbCTBOM B chepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBaoLee ycnyry, JOMKHO obecnevnTb yBaXnTenbHoe,

HeagUCKPUMUHAUWMOHHOE U TYMaHHOE OTHOLUEHME K nosnydaTesiio yCIyriu.




COCTOSIHUI, A€MEHLMM, UHBIX PACNPOCTPAHEHHbIX NMCUXUYECKUX
paccTponcTB 1 3abonesaHun,

obGecneyeHne nonyyaTens ycryrm pekoMmeHaaumusmm,
Oyknetamu, namsTkamu, MHOPMaLMOHHBIMU FIMCTKAMN U UHBIMM
MaTepuanamm no pasnmMyHbIM acrekTam NcMxonpounakTuKm

Ycnyra MoXeT NpefoCTaBnATLCA B rPYNnoOBON U MHAVBUAYaNbHOM
copme.

MeponpuaTna no NCUXonNorM4eckon NPounakTuke SOMKHbI
yOOBNETBOPSITL NOTPEOHOCTAM M 3anpocam nonyyatens ycnyru, ObiTb
aKTyanbHbIMK, cogepXaTb Hay4HO 06OCHOBaHHYIO U JOCTOBEPHYHO
MHOPMaLMIO, COOTBETCTBOBATbL YPOBHIO Pa3BUTUS NofyvaTens ycnyrm,
MHOPMaLMS JOIPKHA M3naratbCa AOCTYMHbIM, ICHBIM SI3bIKOM C Y4ETOM
0COBGEHHOCTEN NonyyaTens ycnyru.

OkasaHue ycrnyrm 4omkHO cnocobCcTBOBaThL NpeaynpexaeHuo
counaribHO-NCUXoriorn4eckmnx r|p06neM B XXN3HeOeATEeNNbHOCTU nony4yartena
ycnyru

5. CoumanbHo-peabunutay,

WOHHbIE yCnyru:

5.1. copelicTBue B
BbIMOMHEHUN
peabunnTaunoHHBbIX,
abunnTaLMOHHbIX
MepOonpuUaTUii

Ycnyra npegycmaTtpuBaet:

n3ydyeHne coaepaHus MeponpuaTUn MHOMBUOYaNbHON
nporpammsl peabunutauum, abunuraumm nHeannaa,
MHOVBMAYaNbHOM NporpamMmmbl peabunutaumm, abvnuraumm
pebeHka-uHBanuaa (ganee - UMNPA), 3aknioveHust
Bpa4eOHO-KOHCYNbTALMOHHOW KOMUCCUMWN FOCYyAapCTBEHHON
opraHu3aumm 3gpaBooxpaHeHus (ganee - 3aknoyexme BKK) nubo
Bpava-cneumanucTa;

npoBeAeHNe OONONHNUTENbHBLIX 0bcneaoBaHniA 4ns
onpegeneHuns uenu, 3agad, BUA0B U COAEMKaHUSA PEKOMEHAOYEMbIX
MeponpuaTun peabunutauuu, abunutaumm B COOTBETCTBUN C
WUIMPA, saknioyeHvem BKK nubo spava-cneuunanncta (npu
HeobxooMMocCTK);

noabop peabnnuTaumoHHbIX, abUNUTALNMOHHBIX
MEepPOnpUSATUIA, 3aHATUI B COOTBETCTBMM C UHAMBUAYANbHBIMA
0COBEHHOCTAMM MonyyaTens ycryru, a Takke AOCTYNMHbIMU
pecypcamu coumarnbHOro naHCcMoHaTa;

COCTaBfeHne NHAMBMAYaNbHOrO NnaHa peadvnuraumm,
abunutauum;

O3HaKoMJIeHME nonyyaTenst ycrnyrm ¢ peKoMeH40BaHHbIMM
peabunmTaumoHHbIMK, abUNUTALUNOHHBIMY MEPONPUATUAMU B
\nocTynHom coopme, NpoBeAeHNE MOTMBALMOHHBIX 6ecen Ans
NOBLILLEHMS 3aUHTEPECOBAHHOCTU B peabunuTtayum, abunutaumm;

OopraHunsaumio 1 okasaHue NOMOLLM MO BbIMOMHEHWUIO
MEepOnpPUSTUIA COrNacHo UHAMBUAYaNbHOMY NnaHy peabunutauun,
abunutauum;

KOHCYIbTaLMOHHY0, METOAUYECKYHO U MHYH MOMOLLb Mpu
BbINOMHEHUN peabnnMTaunoHHbIX, abMTUTALMOHHBLIX
MeponpuUAaATUi;

COMNPOBOXAEHME B OpraHM3aunm Ans BbiNOMHEHNS
peabunmMTaumMoHHbIX, abUNUTALNOHHBIX MEPONPUATUA U 0BpaTHO
(npn HeobxoguMocCTH)

Ycnyra npegoctaBnseTcs no 3anpocy nosnyyatens ycrnyru B COOTBETCTBUM
C MHAMBUAYaNbHbIM NIAHOM CoLManbHOW peabunutaumm, abunurayuu.

Jlnuo, okasbiBaloLee ycnyry, 4OMKHO UMETb COOTBETCTBYHOLLLEE
obpasoBaHMe nnu NepenogroToBKy, NoBbILLEHWEe KBanuukaumm B obnactu
IneyebHoN, aganTUBHON PU3KYNbTYpPbI, CoOLnanbHOM, TPYAOBOW U UHOW
peabunutauun, abunutaumn.

JInuo, okasbiBatoLlee ycnyry, 4OMMKHO 06eCneunTb yBaXKMTENbHOE 1
rymaHHOe OTHOLLEHWE 1 NOAAEPXKKY Monyyarens ycnyri, nodyxaarb
aKTMBN3MPOBATb MMEIOLLMECS NNYHOCTHbIE PECYPCHI Ha BbINOSHEHUE
peabunuTaumoHHbIX, abMNUTALMOHHBIX MEPOMPUATUN, a Takke OKasbliBaTb
Heo6Xx0AMMYI0 UHCTPYKTUBHO-METOANYECKYIO MOMOLLb, MH(POPMALMOHHYIO 1
MOparnbHY NOAOEPXKKY.

B npouecce okaszaHusa ycnyrm gomkHo obecneynsatbecs cobnogeHne mep
GesonacHocTW, HabnaeHne 3a caMovyBCTBMEM Nony4aTens ycnyru.

dopma npoBedeHnst peabunuTaunoHHbIX, abUNUTaLMOHHBIX MEPONPUSATUI
(vHoMBMAyanbHasi, rpynnoBas), MECTO U MHblE OCODEHHOCTU UX peanuaaumm
[NOIMKHbI COOTBETCTBOBAThL UHAMBUAYANbHBIM BO3MOXHOCTAM U MOTPEOHOCTAM
nonyyatens ycnyru.

OkasaHwue ycnyrm JOMmKHO COO4EeNCTBOBaTh YAOBNETBOPEHUIO MOTPEOHOCTH
nony4artens ycnyru no BOCCTaHOBIIEHUIO, (POPMUPOBAHUIO (Pa3BUTUIO) PYHKLUI
N HaBbIKOB

5.2. noMmoLb B

YCnyra npeaycMatpuBaeTt:

obecnevyeHnn

COAENCTBME B nony4vyeHnn gOoKyMeHTOB, noareepXxaarowmx

YCnyra npegocTaBideTCAd B COOTBETCTBUAU C rocyﬂapCTBeHHblM peecTpomMm

(nepevHeM) TEXHMYECKNX CPEeACTB coLManbHOM peabunuraumm B nopsigke 1 Ha




TEXHUYECKNMU
cpeacTBamMu coumanbHom
peabunutaumn (ganee,
lecnv He onpegeneHo
MHoe, - TCCP),
BKITHOYEHHbBIMM B
"ocynapcTBEHHbIN peecTp
(NnepeyeHb) TEXHUYECKNX
CpeacTB counanbHOn
peabunutauum,
yYCTaHOBMEHHbIN
noctaHoBneHnem CoBeTta
MuHucTpos Pecny6bnunku
Benapycb ot 11 gekabps
2007 r.N 1722 "O
"ocynapCcTBEHHOM
peecTpe (nepeyHe)
TEXHUYECKNX CPELCTB
coLmanbHOn
peabunuTaumm, Nnopsiake u
ycrnoBusix obecneyeHns
MMW OTOENbHBIX KaTeropumn
rpaxgaH" (4ns NOCTOAHHO
NPOXUBAKOLLMX rpaxaaH)

HyxxagaemocTb B TCCP (npu HeobxogmmocTn);
nsydeHue 3aknoveHmsa BKK, UMPA, n4HOCTHbIX
notpebHocTeln nonyyarens ycnyrn B obecneveHumn TCCP;
B3aUMOEWNCTBUE C OpraHu3auusiMm, NpeaocTaBnsoWmMMm
TCCP;
okasaHue nomolum B nogoope TCCP (npu HeobxogmumocTn);
odhopmrieHne 3asBkn Ha nonyyenne TCCP;
obecneyveHne goctaskn TCCP nonyyaTento ycnyru

YCOBWSIX, YCTAHOBIMEHHbIX nocTaHoBneHneMm Coseta MuHuctpos Pecny6nvku
Benapycb ot 11 gekabpsa 2007 r. N 1722.

MpnobpeTtenne TCCP ocyLlecTBNAETCS B COOTBETCTBMM C 3aKITIOYEHNEM
BKK, UIMPA n ¢ y4eTOM 3anpocoB 1 NOTpebHOCTEN nonyyartens ycryru.

Mpuobpetenne TCCP ocyuwecTBnseTcs ¢ y4eTOM MHOUBMAYANbHOIO
nogxoda B Lenax obecnedyeHns ygobcTea npu Nonb30BaHWK.

OdopmMnsiemble 4OKyMeHThI Ha nonyveHne TCCP gomkHbl
COOTBETCTBOBaTb TPEOOBaHUSAM 3aKOHOA4ATENLCTBA U MHBIM YCTAHOBIIEHHBIM
TpeboBaHusM.

Mpwv opraHmnzaumm goctaskn TCCP gomkHa 6bITb OCyLLIECTBNEHA NpoBepKa
McnpaBHOCTM U obGecneyeHa X COXPaHHOCTb.

OkasaHue ycnyrm 4omkHo cnocobcTBoBaTh YAOBNETBOPEHMIO NOTPEBHOCTU
nony4vartens ycnyru B8 TCCP, peanv3sauum ero npas B COOTBETCTBUU C
3aKOHOAATENbCTBOM B LIENSAX paCLUMPEHMS XKU3HEHHOrO NPOCTPaHCTBA U
afanTaunoHHbIX BO3MOXHOCTEN

5.3. nomoLb B nogdope u
BblJaya TEXHUYECKNX
CPEACTB coumnanbHoM
peabunuTaymmn Bo
BpEMEHHOE NoNb3oBaHWe

Ycnyra npegycmaTtpuBaet:

n3yvyeHne MeauunHCKMX pekoMmengauni, UMNPA, 3aknioveHns
BKK, nnyHOCTHBIX NOTpebHOCTEN nony4artens ycnyru B Nony4yeHun
TCCP BO BpemMeHHOe Nosb30BaHue;

B3aMMOENCTBME C OpraHu3aunsaMmmn, NpeaoCcTaBsoLWnUMm
TCCP BO BpemMeHHOe Nnorb3oBaHue (Npyn HeobxoanmocTw);

nomotub B noabope TCCP Ha ocHoBaHUM MeOULMHCKNX
pekomMeHaaumm (npu HeobxogumocTw);

nomoLlb B odpopmneHmmn 3assku Ha nonyveHne TCCP Bo
BPEMEHHOE NONIb30BaHUE;

obecneyeHne goctasku TCCP nonyvartento ycnyru

Ycnyra npegocraBnseTcsa no 3anpocy nosyyaTens ycnyru ¢ y4eTom
MeguumHckux pekomeHgauun, UMPA, sakntoveHusa BKK.

Mon6op TCCP ocyLiecTBnsieTcs ¢ y4eTOM UHAMBUAYANbHOIO NOAX0AA B
uensix obecneyeHns ygobcTea Npy MCNOSb30BaHNN.

Mpu Bblgaye TCCP ocylecTensieTca npoBepka UxX UCNPaBHOCTU.

OkasaHwue ycnyrm JOMmKHO cnocobCcTBOBaTh YAOBNETBOPEHUIO NOTPEOHOCTH
nony4atens ycnyru 8 TCCP, peanu3sauumn ero npas B COOTBETCTBUU C
3aKOHOAATENbCTBOM B LIENSX paCLUMPEHMS XKU3HEHHOIO NPOCTPAHCTBA U
aganTaUNOHHbIX BO3MOXHOCTEN

5.4. 06yyeHne
Nonb30BaHUIo
TEXHUYECKUMU
cpeacTeaMu coumansHom
peabunutaumm, obyveHune
CaMOCTOSATENbHOMN
opueHTauun,
NnepeaBmKeHNIo,
KOMMYHUMKaLK C
MCNONb30BaHNEM
ACCUCTMBHbIX YCTPOWCTB U

Ycnyra npegycmaTtpuyBsaer:

WHOPMMPOBAHUE O peKOMEHZALMAX NO KCNIyaTaumm
TCCP, npaBunax nonb3oBaHus, yxoaa, pasbscHeHne
ocobeHHocTen ncnonb3oBaHua TCCP B goctynHom opme, ACHbIM
A3bIKOM;

NnpoBeAeHNE 3aHATUI N0 (POPMUPOBAHUIO MPAKTUYECKNX
HaBbIkOB nonb3oBaHua TCCP, caMoCToATENbHON OpMeHTaUMN,
nepenBmXeHnto, KOMMYHUKaLUN C NCMONb30BaHUEM aCCUCTUBHbBIX
YCTPOWCTB M TEXHOMOMI (B TOM YMCNE CaMOCTOATENbHOMY
nepemMeLLieHMIO B Kpecne-Konscke, NepeaBuKeHNto Mpy nomMoLLm

KOCTbINEen, XOAYHKOB, NCMNOJ1Ib30BaHUIO CITyXOBbIX annapaTtos,

Ycnyra npegocTtaBnseTcsa HenocpeacTBeHHo nocne goctaskn TCCP
nonyyaTtento ycnyru, a Takke no ero 3anpocy.

Ycnyry AOmKHO okasbiBaTb NNLO, BNagetoLee HaBblkaMuy aKCnnyaTaumm
TCCP, MHbIX aCCUCTMBHBIX YCTPONCTB 1 TEXHONOMI, a Takke obyyeHuns nogen ¢
pasnnyYHbIMU BUAAMU HapyLLEHWI 340POBbS, NpoLlejllee COOTBETCTBYOLLEE
06yyeHme.

[MpakTnyeckne 3aHATMS MOTYT NPOBOAUTLCS B FPYNNoBOW U (Unu)
MHOMBMAyanbLHou opme.

B npouecce npoBeaeHns 3aHATUIA OMMKHbI 06ecneunBaTbCs
YBaXUTENbHOE U 'YMaHHOE OTHOLLEHME K MoNy4aTento ycryru, SMoLuoHansHas

nogaepxka, aktnemnsauuna NIMYHOCTHLIX peCcypCcoB Ha OCBOEHME HaBbIKOB




TEXHOMNOMMMN

NPYMEHEHNIO OPUEHTUPYIOLLEV TPOCTU, NONBb30BaHMIO Npudopamu ¢
peyeBbIM CONPOBOXAEHNEM (DYHKLMIA BbITOBOrO N MEAULIMHCKOTO
Ha3Ha4YeHus );

HabntoaeHne 3a aganTtaumeit k ncnonb3osaHnto TCCP, MHbIX
ACCUCTUBHbIX YCTPOWCTB U TEXHOSOMIA, CAMOCTOSTENIbHOM
OpveHTauUMen, nepeaBmKeHMEM, KOMMYHUKALUMEN, OKkasaHue
KOHCYNbTaLMOHHOW NMOMOLLM

nonb3oBaHus TCCP, UHbIMW aCCUCTUBHBIMW YCTPONCTBAMW N TEXHOMNOMUSIMMU.
UHdopmaLmsa o HasHadYeHun, yCTPOUCTBE, OCOBEHHOCTAX
dyHKunoHnpoBaHusa TCCP, MHbIX aCCUCTUBHBIX YCTPOWUCTB M TEXHOITOTUN,
coobLaeMasn nony4yartesnto ycnyr B npouecce 00y4yeHns, AormkHa
COOTBETCTBOBATb MMEILLMMCS peEKOMeHOauMaM No aKcnyatauum, obiTb
aganTupoBaHa Cc y4eToM 0CODEeHHOCTEeN nony4vartenst yernyri u npegocTtaBneHa B
NOCTynHOM cbopMe, B TOM YMcie Npyu HEOOXOAMMOCTUN ACHBIM SI3bIKOM.
OkaszaHue ycrnyrm 4omkHO obecneunTb yaoBNeTBOpeHNE NOTpPebHOCTH
nony4artenst ycnyru no oopMmpoBaHuio HaBbIKOB 6€30MacHOro nosib3oBaHUA
TCCP, MHbIMW aCCUCTUBHBIMW YCTPONCTBAMU N TEXHOMNOMNSMU B LIENAX
pPaCLUMPEHUS XKN3HEHHOMO NPOCTPaHCTBA N aganTauMOHHbLIX BO3MOXHOCTEN,
yBENMYEHNsI CTENEHN CaMOCTOATENBHOCTU B NOBCEAHEBHON XU3HEOEATENBbHOCTH

5.5. opraHMsaunsa pemoHTa
HencnpaBHbIX TEXHUYECKMX
CpeacTB counanbHOn
peabunutaumm unm
OKasaHWe NoMOoLLM B MX
3ameHe

Ycnyra npegycmaTtpuBaet:

BbisiBNEeHNe HeobxoanmocTn pemoHTa (3ameHsbl) TCCP,
3aMeHbl 3NIEMEHTOB NUTaHus, BbiBneHne HeucnpaeHbix TCCP;

ocyuiecTBrneHne menkoro pemoHta TCCP B ycrnoBusx
coLmanbHOro naHcnoHaTta (Mo BO3MOXHOCTH);

poctaBky TCCP, Tpebytowmnx kBannduumpoBaHHOro
06CnyXrMBaHuWs, B cneunanbHyo MacTepcKyto 1 o6paTHo;

MHOPMUPOBaHME O CpoKkax peMoHTa (3ameHbl) TCCP;

nomoupb B nogdope TCCP BO BpeMeHHOe Nonb3oBaHne B
cnyyae AnuTenbHOro pemMoHTa (HEBO3MOXHOCTHM ObICTPON 3aMeHbI);

npegoctasneHue ncnpasHbix TCCP nonyyartento ycnyru

Ycnyra npeaocTaBnsieTcs HenocpeacTBEHHO NOCe BO3HUKHOBEHUS
Heob6xogumocTn pemoHTa TCCP B coOTBETCTBMM C rpadoukomM paboTbl
OpraHusaunii, OCyLLECTBSIOWNX PEMOHT, a TakkKe B 9KCTPEHHOM nopsake ¢
y4EeTOM CPOYHOCTH.

Mpu ocywectBnexHmm pemoHta TCCP HenocpeACTBEHHO B coLManbHOM
naHCMoHaTe NnLLO, OKa3biBaloLLee yCryry, JOIMKHO MMETb COOTBETCTBYIOLLYHO
KBanudunkauuio.

Ha nepwog pemoHTta TCCP nonyyartenb ycnyru gomkeH obecneynBaTbes
TCCP Ha ycnoBusx BpEMEHHOr0 Nosib30BaHUA.

OkasaHue ycrnyrm gomkHo obecneuntb yaAOBNETBOpEHME NOTPEBHOCTH
nonyyarens ycnyru B UCnonb3oBaHun ncnpasHbix TCCP

5.6. npoBeaeHne
MeponpusTUA No
pPa3BUTMIO OOCTYMHbIX
TPYAOBbIX HABbLIKOB

Ycnyra npegycmaTtpuBaet:

usydenune UMNPA nonydatens ycnyru;

npoBeAeHne AononHUTEnNbHbIX obcnegosaHni Ans
BbISBIIEHNS UMEIOLLMXCS TPYOOBbIX HaBblKOB, CNOCOBHOCTEN,
MHTepecoB, NOTPebHOCTEN NonyyaTens ycrnyrn B MeponpuaTuax no
pPasBUTUIO AOCTYMHBLIX TPYAOBbIX HABLIKOB;

onpeaerneHne oCTyNHbIX (MOAXOASALLMX) BUAOB
NeATENbHOCTU C YH4ETOM UHAUBUAYArbHBIX NPEANoYTEHNI U
ocobeHHOCTel nonyyartens ycnyru;

noaGop MeponpusATMA MO Pa3BUTMIO AOCTYMHbIX TPYAOBbIX
HaBbIKOB C Y4€TOM MHOUBWAYarNbHbIX OCOBEHHOCTEN nony4yaTtens
ycnyrn u UIMPA, a Takke JOCTYMHbLIX pecypcoB coLmarnsHOro
naHcMoHaTa, onpegenexHve uenu, 3agad, nepmognyHocTu aTmx
MEepPONPUATUI NS BKMOYEHWS B UHAMBUAYaNbHbIA NiaH
peabunuTtaumm, abnnuraunu;

noadop rpynnbl AMs 3aHATUW C Y4€TOM MHOVBMAYaNbHbIX
ocobeHHOCTel nonyyatens ycnyri (mpu HeobxoanumocTh);

O3HaKomneHue nonyyatens ycnyru ¢ pekoMeHgoBaHHbIMM
MeponpuUATUAMN B JOCTYMNHON popme, NpoBeaeHne
MOTMBaLMOHHBIX 6eceq AN NOBbILWEHNS 3aUHTEPECOBaHHOCTM B
yyacTuu;

npegocTaBneHne nomeLLeHnn (ycnosui) n obopygoBaHums,
HeobXxoaMMbIX 4N pa3BUTUSA TPYAOBbIX HABBLIKOB MO

Ycnyra npegoctaBnsaeTcsa no 3anpocy nornyyaTtens ycnyri cornacHo
MHAMBUAYanbHOMY nnaHy peabunutauuu, abunutaumm.

Ycnyra npegocTaBnseTcs B creumanbHO CO34aHHbIX YCIoBMSX (B TOM
uncne peabnnuTaunoHHO-TPYAOBbLIX MacTePCKUX, COOTBETCTBYIOLLNX
CaHWTapHbIM HOpMaMm ¥ Npasuam 1 aganTUupoBaHHbIX K 0COObIM NOTPEBHOCTAM
nony4aTens ycnyru, a Takke nogcobHbIX XO35MCTBaXx).

Ycnyry AOMmKHbl OKasbiBaTb KBanuuumpoBaHHble creLmanmcTbl,
MMetoLme cneumanbHy NoAroTOBKY M (MNn) NoBbIWeHWe KBanudunkaumm B
obnacTu ncmxonorum, coumanbHow paboTbl, coumanbHOW Negarornku,
peabunuTaumu, TpygoBOW Tepanuu.

MeponpuaTvsa no pasBUTMIO 4OCTYMNHbLIX TPYOOBbIX HABBLIKOB AOIMKHbI ObIThb
OpraHn3oBaHbl C CO6I0AeHNEM YCTaHOBMEHHbIX TpeboBaHMIA, B TOM Y1che no
oxpaHe n 6esonacHocTu Tpyaa.

Bo Bpewmsi ocyLlecTBneHns TpyaoBbIX 4eNCTBUI (Onepauuin) JOMKHbI ObITb
obecneyeHbl NOCTOAHHOE HabnAEHE U KOHTPOIb 3a NPOLECCOM AeATENbHOCTH
1 CamMO4yBCTBMEM MofyyaTens ycnyru.

OpraHusaumsa MeponpuaTUiA MO PasBUTUIO OOCTYNHbIX TPYAOBbIX HABLIKOB
AOIDKHA YYMTbIBaTb UHAMBMAYaNbHbIE 0COBEHHOCTN Nony4aTens ycnyru (B Tom
4KCne ypOBEHb Pa3BUTUSI HABbIKOB, MMEIOLLMECS pecypchl, MOTMBaLMIO,
NoNoBO3pacTHble 0COBEHHOCTU, UHAMBMAYATbHbIE NPEANOYTEHNS 1 NOXENaHUs).

UncneHHOCTb 1 cocTaB rpynn Ans 3aHSATUIA NO PasBUTUIO AOCTYMHbIX
TPYAOBbIX HABBLIKOB AOIMKHbI (DOPMUPOBATLCH C YH4ETOM MCUXOSTOTMYECKUX U

dun3anyeckmx 0cobeHHOCTEN nonyyaTens ycnyru, roToBHOCTU K paboTe B




onpefeneHHbIM BUuaaM AeAaTenbHOCTH, B TOM YMCHe co3gaHne
cneumanbHbIX YCIOBUIA C Y4eTOM MHAMBUAYaNbHbIX 0COGEHHOCTEN
nonyyaTtens ycnyru;

obecnevyeHne cpegcTBamMu U matepmanaMmu, Heob6xoaMMbIMM
ANs pa3BUTMA TPYOOBbIX HABbIKOB MO ONpeaAeneHHoMy Buay
NeATenbHOCTH, 1 YCOBUAMU, B TOM YACIE CMIOCOBHBIMW YryyLLUTb
1 (Mnun) obnerynTb ero 4eATenbHOCTb 1 0becneynTb 6e30NacHOCTb
nonyyaTens ycrnyru n oKpyxatoLmx;

ConpoBoOXAeHWe nornyyaTens ycrnyrm K MecTy npoBeaeHus
MEPONPUATUI MO PasBUTUIO TPYAOBLIX HaBbIKOB, HAbnaeHne 3a
NpoLEeCcCoM AEATENbHOCTM B NEPUOA €€ OCYLLECTBIEHNS;

npoBeAeHne 3aHATUI (rpynnoBble/MHAMBUAYyansHbIE) No
PasBUTUIO TPYOOBLIX HABLIKOB (OTAENbHLIX TPYAOBLIX Onepawuunin) B
YCNOBUSX COLMAarbHOro NaHCMoHaTa;

OLIEHKY xapakTepa AMHaMMWK/ TPYAOBbIX HaBbIKOB,
onpegeneHne roTOBHOCTU K TPYAOBOWN AeATEeNbHOCTM, Npn
MONMOXWUTENBbHON ANHAMYWKE WU BbICOKOM YPOBHE rOTOBHOCTM -
OKa3aHue coaencTBMA B TPYAOBOW peabunutaumm u
TPyOoyCTpowcTBE (MO BO3MOXHOCTH)

KOMNneKkTuBee.

Mpu npoBeAeHUM 3aHATUIA AOMKHbBI UCMOMb30BaTLCA METOANKM 0ByYeHus,
npegHasHa4YeHHble A9 COOTBETCTBYIOLLMX KaTeropmm rpaxaaH,
a4anTMPOBaHHBIN BCMOMOraTeNnbHbI MaTepuarn.

O6opynoBaHue 1 MHBEHTapb, UCNOMb3yeMble BO BPEMS 3aHATUN, JAOIMKHbI
cooTBeTCTBOBaTb TpeboBaHUsIM Ge3onacHoCTw.

YcnoBusi u cpeacTBa, UCNonb3yemMble 4119 MepPOnpUaTUA Mo PasBUTUIO
OCTYMHbIX TPYAOBbLIX HABbLIKOB, AOMKHbI OblTb aganTMpOBaHbl C y4ETOM
MHOMBMAYanbHbIX NOTPebHOCTEN NonyvaTens ycnyru ¢ Lenbio yryylleHus 1
obneryeHnss oesaTenbLHOCTK (B TOM YMcne noabop BbICOThI CTyna, cTona,
OMNOMHUTENBbHOrO OCBELLEHNS).

dopma npoBeAeHNss MeponpuATUA (MHAUBMAYanbHasi, rpynnoBas), MecTo u
MHble 0COBEHHOCTU UX peanu3aLmm OMKHbl COOTBETCTBOBATh MHAMBMUAYATbHbBIM
BO3MOXHOCTSIM 1 NOTPEBHOCTAM nony4artens ycnyru.

OnpegerneHne NPoaoIHKUTENBHOCTN MEPONPUATUIA (3aHATUI, BCTPEY)
OIMKHO OCYLLLECTBNATLCS C y4ETOM MHAMBUAYaANbHbIX BO3MOXHOCTEWN
nonyyaTtens ycrnyrm Ha OCHOBaHUM pekoMeHZauun No YepeaoBaHuio Tpyaa u
oTObIXa, pacnopsgka gHA, He JoMycKaTb NEPEYTOMITEHNS.

PesynbTathl HabnogeHNst 3a ANHAMUKON Pa3BUTUS TPYOOBbIX HaBbIKOB
NOMKHbI (PUKCUPOBATLCHA AOKYMEHTaNbHO B MMCbMEHHON (NevaTHoN) hopMme.

OkasaHue ycrnyrm A0fmkHO cnocobCcTBOBaTL Pa3BUTUIO, COXPAHEHUIO
PYHKUMOHANbHbLIX U TPYAOBbLIX CNOCOBHOCTEN NonyvaTenst yCnyru, BbisiBIIEHNIO
CNOCOBHOCTEN N CO3AaHUI0 NPEANOCHLINIOK K OCYLLECTBNEHWIO TPYA0BOW
JESATENbHOCTH

5.7. npoBegeH1e 3aHATU N0 (POPMUPOBAHMIO, U (MNN) BOCCTAHOBMEHUIO, U (M) Pa3BUTUIO COLY

MnanbHbIX HABbIKOB:

5.7.1. HaBbIKOB FIMYHOWN
rMrmeHsbl, yxoga 3a cobon
(oanee, ecnu He
onpeneneHo nHoe, -
HaBbIKK MO yXxoA4y 3a
cobon)

Ycnyra npegycmaTtpuBaet:

OLEHKY YPOBHS pa3B/TUSA HaBbIKOB MO yxo4y 3a cobow;

pa3paboTky MHOMBUOYANBHOMO NiiaHa No BOCCTAHOBIIEHUIO
(pa3BMTUIO) HABBIKOB MO yxo4y 3a cobown;

WHOpMUpOBaHWeE nNonyyaTens ycnyrm o6 ocobeHHoCTAX
ycrnyru (B TOM YMCIe O coaepaHuu, ee Lenu, rpaguke
npoBefeHns 3aHATUI 1 ux chopme (rpynnosasi, UHAMBUAYyarnbHas),
NPOAOIMKUTENBHOCTN);

npoBegeHne pasHoobpasHbIX MO POPME 1 COOEPKAHUIO
06yyaloLMX 3aHATUI MO BOCCTAHOBMNEHMNIO, (DOPMUPOBAHMIO,
pPa3BUTUIO HABLIKOB NO yxoay 3a cobon (B ToM yncne B hopme
becenpl, TPEHWHra, AEMOHCTPaLMK, KOHCYMNbTaumm, 4ENOBON Urpbl),
B TOM YMCIe C UCMONb30BaHUEM CreLmanbHbIX CPEAcTB U
nporpaMm (Mpu Ux HanM4YnM), TEXHUYECKMUX CPEACTB CoLManbHOM
peabunutauuu;

OLeHKY OCBOEHHbIX HABbLIKOB MO yXOA4y 3a cobow

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YTBEPXKAEHHBIM rpacumkom
NpoBeAeHUs 3aHATUN.

3aHATMA JOMKHbI MPOBOAMTL crneumnanucTbl B obnactu coumanbHon
paboTbl 1 Apyrue cneunanucTbl, UMeLne HaBbIKM Negarormyeckom
NeaTenbHOCTH.

[nsi npoBeAeHns 3aHATUIA JOJKHBI ObITb CO3[4aHbl cneunanbHble YCIoBUSA
(obopynoBaH KabuHeT, yronku), paspaboTaHbl NnaHbl NPOBEAEHNST 3aHATUNA.

MomelleHune, ncnonb3yeMoe 4518 NPoBeAeHNs 3aHATUI, OIMKHO BbITb NO
BO3MOXHOCTM aganTupoBaHo k 0cobbiM NOTPEBHOCTAM nonyyvaTens ycnyru.

Mpy npoBeAeHUM 3aHATUI AOSMKHbI YYUTBIBATbCA MHANBUAYAlbHbIE
0COBGEHHOCTUN, MOTPEBHOCTU, CMOCOBHOCTM Nony4vaTens ycryrm K OCBOEHUIO
HaBbIKOB MO yxoAay 3a cobon. MNpu hopmmnpoBaHum rpynn AOSMKHbI Y4MTbIBATLCA
YPOBEHb Pa3BMTUS HABbLIKOB MO yxoAy 3a cobou, NCUX0IMOLMOHarbLHOE
COCTOSIHME nofyyaTens ycrnyrM, roTOBHOCTb paboTaTb B KOMMEKTUBE.

Ycnyra MoxeT okasblBaTbCs B UHAMBUAYaNbHON dhopmMe (Mo KenaHuo
nony4arens ycnyru).

Mpu npegocTaBneHnn ycnyru yunmTbIBalOTCA METOAMKN, NpeAHa3Ha4YeHHbIe
NN COOTBETCTBYIOLUMX KaTeropui nonyyatenemn ycnyru, ucnonb3yercs
afanTUBHbLIN BCMOMOraTenbHbI MaTtepuyan.

MHBeHTapb, ncnonb3yemblin BO BPEMS 3aHATUIN, JOIMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTHU.




UHdopmaums, npepoctasnsemas B npoecce obydeHus, JOMKHA ObiTh
NO31POBaHHOW, AOCTYMNHOW, U3naraTbCA NOHATHLIM, SICHbIM SI3bIKOM U UMETb
NPaKkTUYECKy0 HanpaBfieHHOCTb.

PesynbtaTthl HabnogeHNs 3a ANHAMUKON pa3BUTUS HABLIKOB MO yXoA4y 3a
cobow y nony4artens ycnyru gOmkHbl (OUKCUPOBATLCS B MMCbMEHHOM (NeYaTHOWM)
cbopme.

OkaszaHue ycrnyrm 4ormkHo o6ecneunTb NoBbiLLEHNE CAMOCTOATENBHOCTU
nosny4artensi ycnyru, ero cnocobHoCTn yxaxmeaTb 3a co0oi 1 cobnogatb
npasuna JIM4YHON rMrmeHbl

5.7.2. ObITOBbIX HAaBbIKOB,
HaBbIKOB NOJIb30BAHNSA
ObITOBON TEXHUKOM
(oanee, ecnu He
onpeaeneHo uHoe, -
ObLITOBbIE HaBbIKN)

Ycnyra npegycmaTtpuBaet:

OLLEHKY YPOBHS pa3BuTusi OblITOBbLIX HABbLIKOB;

pa3paboTky MHAMBMOYANbHOMO MiaHa no pasBUTUIo
(BOCCTaAHOBMEHMIO) ObITOBLIX HABbLIKOB;

onpegeneHune B rpynny ¢ y4eToM MHANBUAYaNbHbIX
ocobeHHocTen (npu HeobxoaMmMocTn);

WHOPMUPOBaHWE NonyYaTens ycnyrm o cogepxaHum
3aHATUN, UX Lenu, rpadmke NpoBeaeHnst n ux popme (rpynnosas,
MHAMBUAYyanbHasa), NPOOOIPKUTENBHOCTM U APYTUX OCOOEHHOCTSAX;

npoBeAeHne pasHooOpasHbIX MO POPME M COOEPKAHUIO
00yyaoLmX 3aHATWIA MO BOCCTAHOBIEHUIO, Pa3BUTUIO ObITOBbIX
HaBbIKOB (B TOM ymcrne obyveHnto ybopke nomeLLeHuns, CTupke,
rNa)XeHuio, MPUroTOBMEHUIO MWLM, MONKE NOCyApl), a Takke no
00yyeHunio mepam NpoTMBONOXapHOM 6e30NacHOCTK, B TOM YMChe C
ncnonb3oBaHunem TCCP (B Tom uncne 6b1ToBbIX NPUGOPOB C
afanTUBHLIMU (PYHKUUSMK);

OLLEHKY OCBOEHHbIX ObITOBbIX HABbIKOB

Ycnyra npegoctaBnseTcs B COOTBETCTBUM C YTBEPXKOEHHBLIM rpadurkom
NpPoBeOEHUS 3aHATUN.

3aHATMA JOMKHbI MPOBOAMTL CrneumnanucTbl B obnactu coumansHon
paboTbl 1 Apyrue cneunanucTbl, UMetoLwmne HaBblkM Negarornyeckom
AeAaTenbHOCTU.

[ns npoBeAeHns 3aHATUI JOSMKHBI BbITb CO34aHbl cneunanbHble YCroBus
(B TOM Yncne obopynoBaH KabuHeT, y4ebHas KyxHs, KBapTupa), paspaboTaHbl
nMaHbl NPOBEeAEHNS 3aHATUN.

lMomelleHune, ncnonb3yemMoe 4518 NPoBeAeHNsT 3aHATUIA, OIMKHO ObiTb NO
BO3MOXHOCTM aganTUpoBaHO K 0cobbiM NOTpeOHOCTAM nonyyvaTenst ycnyru.

Mpu NnpoBeAeHUN 3aHATUIN OOMKHbI yYUTBIBATLCA MHAMBUAYAlbHbIE
0COBEHHOCTU, MOTPEBHOCTU, CMOCOBHOCTM Nony4yaTens ycryrm K OCBOEHUIO
ObITOBbIX HABLIKOB. [py hopMMPOBaHWUM FPYNM AOIMKHbI YYUTLIBATLCS YPOBEHb
pPa3BUTMSA BbITOBLIX HABLIKOB, MCUXO3MOLMOHANbHOE COCTOSHME MoryyaTens
yCNyrn, roTOBHOCTb paboTaTtb B KONMNeKTnse n ap.

Ycnyra MoXeT oKkasbiBaTbCs B MHOUBMAYaNbHOW hopMe (Mo XenaHuio
nonyyartens ycnyru).

Mpu NnpegocTaBneHNN yCnyrn y4nuTbiBalOTCA METOAMKN, NpeaHa3HavYeHHble
Ansi COOTBETCTBYIOLLUX KaTEropun nosyyaTenen ycryru, Ncnonb3yeTcs
a0 anTMPOBaHHLIN BCNOMOraTenbHbI Matepuan.

MHBeHTapb, NCMOMb3yeMbI BO BpeMS 3aHATUI, JOMKEH COOTBETCTBOBATL
TpeboBaHMAM Ge3onacHoOCTw.

Mudopmauus, npegoctaBngemMas B npoiecce obydeHus, AomkHa BbiTb
[AO3MPOBAaHHON, AOCTYMHON, N3naratbC MOHATHBIM, SICHBIM S3bIKOM U UIMETb
NMPaKTUYEeCKyo0 HanpaBNEeHHOCTb.

PesynbTathl HabnogeHns 3a AMHaMUKON pa3BUTUS BbITOBLIX HABLIKOB Y
nonyyatens ycnyru OmKHbl (OMKCMPOBaTbLCS B NMMCbMEHHOW (MedaTHown) hopme.

OkasaHwue ycnyrm JomkHo obecneynTb NOBbILLEHNE CaMOCTOATENBHOCTY
nonyyatens ycnyru, ero CnocobHOCTM K CamMo0oBCyXnBaHMIo 1
CaMOCTOSITENBbHOMY MPOXMBAHWID, B TOM YMCIE B JOMALUHUX YCIOBUSIX

5.7.3. KOMMYHUKATUBHbIX
HaBbIKOB

Ycnyra npegycmatpuBaer:

OLIeHKY YPOBHS pa3BUTUA KOMMYHMKATUBHbLIX HABbIKOB;

pa3paboTky MHAMBMOYaNbHOro nNnaHa no pasBuTuIo
(BOCCTAHOBNEHWIO) KOMMYHUKaTUBHbIX HaBbIKOB;

nHOpPMUPOBaHMe norydaTtens ycnyrn o6 oco6eHHOCTAX
3aHATUN (B TOM YMCE COAepXaHuK, Nx uenu, rpaduke

npoBegeHus n nx gopme (rpynnosasi, MHAnBUAyanbHas),

YCnyra npenocTaBndeTcAa B COOTBETCTBUNU C YTBEPXKAEHHbIM rpa(bl/IKOM
npoBegeHnda 3aHATUN.

YCnyra OOJDKHa nNpeaocTaBniATbCA cneuynanmctaMmm B obnactn counanbHoOmn
pa60TbI, negarorukun, nNcMxonornn n HbiMn cneumnannctamum, snageroimMmn
HaBblkaMW Negarorn4eckon 4esaTenbHOCTH.

Onsa npoesegeHudA 3aHATUN OOIMKHbI ObITb CO34aHbl cneumarnbHble ycnosua

(o6opynoBaH KabUHET, Yronok), pa3paboTaHbl NnaHbl NPOBEAEHUS 3aHATUN.




NPOAOIMKUTENBHOCTH);

onpegerneHune nony4vaTens ycnyru B rpynny ¢ y4eTom
MHAMBMAYanNbHbIX OCOBEHHOCTEN, YPOBHA Pa3BUTUS
KOMMYHWUKaTMBHbBIX HaBbIKOB (NpW HE06X0aANMOCTH);

nposegeHne pasHoobpasHbIX No Popme 1 coaepKaHuto
obyyatoLmx 3aHATUI MO POPMUPOBAHMIO HABbLIKOB 06LLEHNS (B TOM
4MCre yCTaHOBEHMe KOHTaKTOB, cObniogeHne KOMMYHUKaTUBHOMO
NOBeAEeHVs, HaBbIKOB NpedynpexaeHns 1 paspeLleHns
KOHNUKTOB);

OLEHKY OCBOEHHbIX KOMMYHUKaTUBHbIX HaBbIKOB

MomelleHus, ncnonb3yemble AN NPoBeAeHUs 3aHATUIA, OMXKHbI ObITb NO
BO3MOXHOCTU afanTupoBaHbl K 0CObbIM NOTPeBbHOCTAM nonyyartens ycnyru.

Mpu okazaHuK ycryrm OOMKHbI yYUTbIBATbCS MHAMBUOYaNbHbIE
0COBGEHHOCTUN, MOTPEOHOCTU NosyYaTens ycnyrm, CnocCoOHOCTU K OCBOEHUIO
HaBbIKOB KOMMYHVKaLINW.

Ycnyra MoxeT okasbiBaTbCsl B hOpMe MHAMBUAYANBLHOW U (M) rpynnoBon
paboTbl. [pyn dopmMmnpoBaHMK rpynn AOSMKHbI yYMTBIBATLCS YPOBEHb Pa3BUTUS
KOMMYHWKaTVBHBIX HABbIKOB, MCMXO3MOLMOHANIbHOE COCTOSHME NonyyaTens
yCryru, roToBHOCTb paboTaTtb B KOMMEKTUBE U Ap.

Mpu npegocTaBneHnn ycnyru AOMKHbI UCMOMNb30BaTbCS COBPEMEHHbIE
MEeTOOUKM (B TOM YMCIe UrpOBble TEXHONOIrMK, TPEHNHIU, PONEBbLIE UrPbI,
rpynnoBble AMCKyccum), obecneunBatoLLe 0CBOEHNE HaBbIKOB OBLLEHMS U
B3aMMOAEWNCTBMS, U aaanTMPOBaHHbIN BCNIOMOraTernbHbIn MaTtepuarn.

WHdopmaums, npepocraBnsemas B npoecce obydeHus, JOMKHA ObiTh
03MPOBAHHON N AOCTYMHOW, U3naratbCA MNOHSATHBIM, ICHBIM SA3bIKOM U UMETb
NPaKTUYEeCKY0 HaNpaBNeHHOCTb.

PesynbTathl HabnogeHst 3a AMHAMUKOW Pa3BUTUS KOMMYHUKATUBHBIX
HaBbIKOB JOJMKHbI (OMKCMPOBATBLCS B MUCbMEHHON (NeYaTHON) oopMme.

OkasaHwue ycnyrm JOMmKHO CnocobCTBOBaTh NOBbLILLEHNIO CMNOCOBHOCTM K
06LLEeHMI0, B3aMMOAENCTBNIO, a8anTMPOBaHHOCTM B 06LLecTBe

5.7.4. HaBbIKOB
CaMOCTOATENBLHOrO
npoxuBaHus (obyyeHne
npaBunam NoBeAEHNs B
TpaHCMopTe, Ha ynuue, B
MarasuHe u apyrmx
06LLEeCTBEHHbIX MeCTaXx,
o6palLeHnto ¢ AeHbramu

Apyroe)

Ycnyra npegycmaTtpuBaet:

OLLEHKY YPOBHS pa3BuUTUS COOTBETCTBYIOLLIMX HABbIKOB;

pa3paboTky nnaHa no pas3BuTuMio (BOCCTAaHOBMNEHMIO) HABLIKOB
CaMOCTOATENBHOMO MPOXMBAHWS;

UHOpMUpOBaHWe nonyyatens ycnyrn o6 ocobeHHOCTSAX
3aHATMI (B TOM Yncne codepXaHuu, nx Lenwu, rpaduke
nposefeHusa n nx opme (rpynnosas, HANBMUAYyanbHas),
NPOAOIMKUTENBHOCTN);

onpeferneHue nony4vartens ycnyru B rpynny ¢ y4eTom
MHAMBUAYaNbHbIX OCOOEHHOCTEN, YPOBHS Pa3BUTUSA HABbLIKOB
CaMOCTOSATENbHOIO NPOXUBaHUS (MPU HEO6X0AUMOCTH);

npoBeAeHne pasHoobpa3sHbIX Mo POPME U COOEPKAHUIO
0ByyaloLmx 3aHATMI (B TOM Yncne B opme becef, TPEHNHIOB,
pOMeBbIX UrP, 4EMOHCTPALNIA, SKCKYPCUN) N0 (POPMUPOBAHMIO
HaBbIKOB CAMOCTOATENBbHOMO MNPOXMBaHUs (B TOM Yncne obyveHue
npaeunam JOpPOXXHOro ABUXEHUS, NOMb30BaHUIO 06LLECTBEHHBIM
TpaHCMopTOM, NpaBMnamM NoOBeAeHUS Ha ynuue, B TpaHCcnopTe, B
anTeke, MarasuHe 1 gpyrmx obLeCcTBEHHbLIX MecTax, obpalleHmio ¢
neHbramu), B TOM 4ncrie ¢ ucrnonb3osaHmem TCCP, cneumnanbHbiX
CpeacTB v nporpamm (Npu UX Hanuyum);

OLLEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npegocraBnseTcs B COOTBETCTBUN C YTBEPXKAEHHBIM rpadhnkom
npoBeaeHUs 3aHATUN.

Ycnyra gomkHa NnpeaocTaBnsaTbCA cneunaniuctamm B 0onacTtu counanbHOm
paboTbl, NCMXOMNOrMK U MHBIMU CnieuuanucTamMmm, BnagerowmnmMmm HaBbikamm
negarormyeckon AesaTenbHOCTH.

[na npegocraBneHuns ycnyrn AomkHbl ObiTb CO34aHbl cneumanbHble
ycnosus (B ToM 4mcne obopyaoBaH kabMHET, YyronoK Mo U3y4eHuto npasui
NOPOXXHOIO OBWXEHUS, MarasvH U T.4.), pa3paboTaHbl NfaHbl NpoBeaeHns
3aHATUN.

lMomelLeHus, ncnonb3yemble AN npoBeAeHNs 3aHATUIA, AOMKHbI
COOTBETCTBOBATb YCTAHOBMNEHHBIM CAHUTAPHO-TUTIMEHNYECKUM HOpMaM, ObITb MO
BO3MOXHOCTM aganTUpoBaHbl K 0COObIM MOTPEOHOCTAM nonyyaTens ycnyru.

Mpwn okazaHWM yCnyrm JOMKHbl YY4UTbIBAaTbCA MHAMBUOYANbHbIE
0COBEHHOCTUN, MOTPEBHOCTU, CMOCOBHOCTM Nony4vaTens ycryrm K OCBOEHUIO
HaBbIKOB CaMOCTOSITENTbHOIO NPOXXUBAHWS, COCTOSIHUE 300POBbA.

CocTaB 1 YNCNEHHOCTb rpynn obyyatoLLMXCa JOIMKHBI COOTBETCTBOBATH
yYCTaHOBMEHHbIM HOPMaM, Y4UTbIBaTb YPOBEHb OCBOEHHbIX HABbLIKOB
CaMOCTOATENBHOMO NPOXMBAHWUS, TOTOBHOCTb paboTaTb B KONMMEKTMBE.

Ycnyra (no xxenaHuio nonyyartenst ycnyru) MoxeT OKa3blBaTbCH B
MHOMBKMAyanLHou opme.

Mpu npoBeAeHWUM 3aHATUIA JOMKHbBI UCMOMb30BaTbCA COBPEMEHHbIE
METOOUKN, UrPOBbIE TEXHONOMMU, TPEHUHIUN, SKCKYPCUU, AEMOHCTPaLUM 1
afanTUPOBaHHbLIN BCOMOraTerbHblA MaTtepuan.

MHBeHTapb, ncnonb3yemblin BO BPEMS 3aHATUIN, JOIMKEH COOTBETCTBOBATL
TpeboBaHMAM 6€30NacHOCTM U yYUTbIBATb COCTOSIHUE 300POBbA U UHbIE

0COBEHHOCTUN NonyyaTens ycnyru.




UHdopmaums, npepoctasnsemas B npoecce obydeHus, JOMKHA ObiTh
NO31POBaHHOW, AOCTYMNHOW, U3naraTbCA NOHATHLIM, SICHbIM SI3bIKOM U UMETb
NPaKkTUYECKy0 HanpaBfieHHOCTb.

PesynbTaTthl HAbNoAEHUS 3a ANHAMWKON Pa3BUTUSI HABbIKOB
CaMOCTOATENBHOIO NPOXMUBAHUS AOMKHBI (OUKCUPOBATLCS B MUCbMEHHOWN
(neyaTHoOW) popme.

OkaszaHue ycrnyrm 4omkHo cnocobcTBoBaThb pa3BUTUIO (BOCCTAHOBIIEHMIO) Y
nosy4artensi ycnyrm HaBblKkOB CAMOCTOSAATENIbHOIO Y HE3aBUCMMOTIO NPOXNBaHUS B
obLiecTBe, cnocobcTBOBaTbL €r0 coumanniaumm, NOBbILLEHNIO
ag4anTUPOBaHHOCTU

5.8. 0byyeHne
KOMMNbIOTEPHOM
rpaMOTHOCTHW, B TOM Ynche
MO OCBOEHUIO COLMarnbHbIX
ceTen, NoNb30BaHMIO
MOBUNBbHBIM TenedgoHoMm

Ycnyra npegycmaTtpuBaet:
n3yyeHne NoTpebHOCTEN 1 BO3MOXHOCTEN Nonyyarens
YCNyry no NCnosnb30BaHWIO KOMMNbIOTEPA, B TOM Yncne
crneunanbHbIX NPOrpamm, NPUNOXEHWIA, OLEHKY YPOBHS pa3BUTUSA
COOTBETCTBYIOLLNX HABbLIKOB;

pa3paboTky nnaHa no oby4yeHuIo KOMMbIOTEPHOW
rpaMmoTHOCTM (MPY HEOBXOAMMOCTHN);

nHOPMUPOBaHMe noryvaTtens ycnyrn o6 oco6eHHOCTAX
3aHATMI (B TOM YMCIe codepKaHun, ux uenu, rpaduke
npoBegeHus n nx opme (rpynnosas, MHAMBUAyanbHas),
NPOOOIPKUTENBHOCTN);

onpegerneHve nony4vaTens ycnyru B rpynny ¢ y4eTom
MHOVBMAYanbHbIX OCOBEHHOCTEN, YPOBHSA KOMMbIOTEPHOM
rPaMOTHOCTW, HABbLIKOB MOSNb30BaHUSA MOBUIbHLIM TeNedOHOM;

npoBeAdeHne 3aHATUIM (B MHAMBUAYANbHOW 1 (Mnn) rpynnoBown
bopmMe) MO OCBOEHMIO HABbIKOB KOMMbIOTEPHOW rPaMOTHOCTH (B
TOM Yncrie NoNb30BaHNe KOMMbIOTEPHOW TEXHWUKOMN, OCBOEHNE
coumarnbHbIX CeTelr, NCMOoNb30BaHWE crneumanbHblX NPUNOXEHNI),
Nonb30BaHWA MOBUNBbHBIM TenedoHoM;

OLIEHKY ANHaMMWKM Pa3BUTUS COOTBETCTBYIOLLUX HABbLIKOB

Ycnyra npegocTaBnsieTcsi B COOTBETCTBUMN C YTBEPXKAEHHBIM rpadomMkom
nNpoBeaeHUs 3aHATUA N NO 3anpocy nornyyatens ycnyrn npu HeobxoammocTu
pPa30oBOro (KPaTKOCPOYHOro) obyYeHus.

3aHATUA N0 06yYeHUo NOMNb30BaHMIO KOMMNBIOTEPHON TEXHUKON LOMXKHbI
NpoBOAMTbL CNeunanucTbl, BnagetLline KOMnbIoTEPHON rPaMOTHOCTbIO.

[ns npegocTaBneHns ycnyru B coumanbHOM NaHCMoHaTe AOMKHbI ObiTb
co3gaHbl cneunanbHble YCIoBUS (Hanuume nepcoHarnbHbIX KOMMbIOTEPOB,
MuTepHeTa, 06opynoBaH kabUHET (Yronok) MHPOPMAaLMOHHbBIX TEXHOMNOMI),
obecneyeHbl ycroBusi Mo Mx 6esonacHow akcnnyaTaunm, pa3paboTaHbl MaHbl
NPOBEAEHUS 3aHATUA.

MomeleHus, ncnonb3yemble Ans NPoBeAEHUsS 3aHATUIA, OOMKHbI ObITb NO
BO3MOXHOCTM afanTupoBaHbl K 0CO6bIM NOTPEBHOCTAM nonyyarens ycrnyru.

O6opynoBaHue, ncnonb3yemoe BO Bpems 0by4eHus, JOIMKHO ObiTh
McnpaBHO, COOTBETCTBOBATL TpeboBaHNsAM Be3onacHOCTH U ApYTrum
yYCTaHOBMEHHbIM TpeboBaHUAM, a Takke ObITb NPUCNOCOBNEHO K
MHOMBMAOYanNbHbIM NOTPEOHOCTAM nonyyarens ycnyru (Hanpumep, ¢
HapyLleHMAMW 3peHNs, CIlyxa, B TOM YMCIe NyTEM N3MEHEHWS HACTPOEK
YCTPOWCTBA, YCTAHOBKM cneumanbHbIX Nporpamm (Npu X Hanu4amm).

Mpu okazaHMK ycryrm JOMKHbI YYUTbIBATLCA UHAMBUOYANbHbIE
0COBGEHHOCTU, MOTPEOHOCTUN, YPOBEHL OCBOEHHbIX HABBIKOB KOMMbIOTEPHOM
rpaMmoTHocTU. CoCTaB M YNCNEHHOCTL rpynn 0by4atoLMXCA AOIMKHbI
COOTBETCTBOBATb YCTAHOBINEHHBIM HOPMaM.

Ycnyra (no xenaHui nony4dartensi) MoXeT OKa3blBaTbCs B
MHOMBMAyanbHoM opMe C UCMONb30BaHMEM FIMYHOIO MOBUNBHOro TenedoHa,
nnaHweTa n MHOW KOMMNbIOTEPHON TEXHUKK, B TOM YMCIE HEMOCPEACTBEHHO B
PKUIIOM MOMELLLEHMM NnonyyaTens ycnyru.

Mpu npegocTaBneHNM yCryrm y4mTbIBaOTCA METOAMKN, NPeAHA3HAYEHHbIE
019 COOTBETCTBYHOLLUX KAaTEropuin nonyyartenemn ycnyru, ucnonb3yercs
2 anTMPOBaHHLIN BCNOMOraTenbHbI Matepuarn.

Mudopmauus, npegoctaBnsemMas B npoLecce obydeHus, AomkHa ObiTb
103MPOBAHHON, JOCTYMHON, N3naratbCsl MOHATHBIM, SICHBIM SI3bIKOM Y UMETb
NPaKTUYEeCKY0 HaNpaBNeHHOCTb.

PesynbTaTthl HabnoaeHNs 3a ANHAMUKOW Pa3BUTUS HaBbIKOB
KOMMbIOTEPHOM rPaMOTHOCTW AOIMKHbI (PUKCUPOBATHLCH B MUCbMEHHON (NeYyaTHON)

chopme.

OkaszaHve ycnyru goJnkKHo obecneynTb 0CBOEHME nony4yarenem ycnyrm




COBPEMEHHDbIX MH(bOpMaLI,MOHHbIX TEXHOIOrMI, NO3BONSOLLMX pacwmpuTb
KOMMYHUWKaTUBHOE NMPOCTPAHCTBO U CE€Tb CouMalibHbIX KOHTAKTOB

5.9. okasaHve ycnyr KynbTy

PHO-MacCCOBOIo 1 OOCYyroBoro xapakrepa:

5.9.1. yTeHne BCrnyx
PKYpHanoB, raset, KHUr

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyartenemM ycrnyrm ocob6eHHOCTEN YTeHNs
(B TOM Yncne nuTepaTypbl K MPOYTEHNIO, BPDEMEHW,
NPOAOIMKNTENBHOCTH);

YTeHue nuTepaTyphbl, NEPUOANKN BCNYX;

KOMMYHUKaTUBHOE B3aUMOAENCTBUE C nosydaTenem ycnyru,
ob6cyxaeHne NpoYMTaHHOro

Ycnyra npegocTtaensieTcsl o 3anpocy nony4vatens ycnyru.

Ycnyry MOXeT okasbiBaTb 61bnmoTekapb, KynbTopraHnsaTtop, cneunannct
no coumanbHomn paboTe N NHOM pabOTHMK, HE UMEIOLLINIA HapyLLeHUn (aedekToB),
NPensiTCTBYOLLMX PEYEBOMY BOCMPOU3BEAEHNIO COAEPXKAaHMS NUTEPATYPHbIX,
NepuoanNYecKnx N3gaHun.

Ycnyra MoxeT oka3blBaTbCsl B O1bnmMoTeke coumanbHOro naHCMoHarTa,
PKMIOM NOMELLEHNM nony4vaTens ycnyru, B rpynnoBoOn UNv MHOVBUAYanbHON
copme.

Mopbop nuTepaTtypbl AN YTEHUS! OCYLLECTBSIETCS C y4ETOM BO3PACTHbIX
ocobeHHOCTel nonyyarenen ycnyru, UX MUHTEPECOB (C y4eTOM MapKUPOBKM NO
BO3pacTy).

YUTeHune BCnyx JOJMKHO OCYLLECTBMAATLCA OOCTYMNHbLIM AN BOCNPUATUSA
TeMOpOM, CKOPOCThLIO, MPeAoCTaBNsATb BO3MOXHOCTb Ans ob6cyxaeHusa n obmeHa
MHEHUSAMWN.

OkasaHue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NoTpebHOCTH
nonyyartens ycnyrv B MHpopMauun, MHTENNeKTyanbHOM pasBuTum

5.9.2. opraHmsauus
HaCTONbHbIX U UHbIX UIP

Ycnyra npegycMmaTpuBaert:

obcyxxaeHne noxenaHuin B OTHOLLEHUM y4acTus B
HaCTONbHbIX U MHbIX Urpax;

AOCTaBKy (MO enaHuto nony4vatens ycrnyrn) HacTOmMbHbIX U
WHBIX UrP, B TOM YnCne aganTyBHBIX, UMK UX MOKYMKY 3a cyeT
cpencTs nonyvarens ycnyru (B TOM Yvcne LWaLlkuy, WaxmarTbl,
MOMWHO, NOTO, Nasnbl);

pasbsAcHeHue cMmbicna n obydeHne npasunam urpbl (Npu
HeobxooMMocTK);

oKa3aHue nomoLum B obecneyveHnmn yyacTms B UrpoBowi
nesATenbHOCTM

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

Ycnyry moxeT oka3biBaTb 6ubnmoTekapb, KynbTopraHnsaTop, cneuuanuct
no coumanbHon paboTte 1 Apyron paboTHUK.

Ycnyra okasbiBaeTcs B cneunanbHbIX MOMELLEHUSIX, NpeaHa3HavYeHHbIX
ANsi opraHn3aumm KynbTypPHO-AOCYroBON OEATENbHOCTU (B TOM YuChe B
Bubnunoteke, KNyGHOM NOMELLIEHUN, MOMELLIEHUN AN OPraHn3aummn Kpy>XKOBOK
(kny6HOW) paboTbl), MMGO B XUNOM NOMELLLEHUM NonyyYaTens ycnyru, B
rpynnoBon unn nHaneuayansHon dopme.

lMomelLeHne Ans opraHM3aumm HacTOMbHbBIX U UHBIX UTP AOIMKHO BblTh
o6opynoBaHo yaobHom (aganTMpoBaHHON) Mebernblo.

Oka3aHue ycnyru AomkHo 6biTb obecneyeHo HeobXo0AMMbBbIM UHBEHTapPEM 1
MrpOBbLIM MaTepuanom (B TOM YMCIe LallkaMu, WaxmaTtamu, fIoTo, KoMAAeKTamm
nasfnoB), COOTBETCTBYIOLMUM BO3PACTHBIM, MCUXOSTOTMYECKNM N UHBIM
0COBEHHOCTAM nomnyyaTtens ycnyru, ero HTepecam.

Mo enaHuio nonyyatens ycnyru MoryT npuobpetaTbCs Urpbl 3a CHET ero
NMYHbIX cpeacTB. CyMMa pacxogoB npuy NOKyMKe Urp 3a cYeT cpeacTs
nonyyatens ycnyrv gosmkHa ObiTb NOATBEPXKAEHA AOKYMEHTanbHO (Yek,
KBUTAHLMS).

OkasaHwue ycnyrvn JomkHo obecnevnTb passuTne n nogaepkaHve
MHTENNeKTyanbHbIX CNOCOBHOCTEN nomnyyaTens ycnyru, NnaMmsaTi, MblLUfEHUS,
opraHm3aumio gocyra u otTabixa

5.9.3. obecneyeHune
paboTbl kNy6oB no
MHTepecam

Ycnyra npegycmaTtpuBaer:

n3yyeHune NoTpebHOCTEN U 3anpOoCoB MO CO3aaHMI0 KIy6oB Nno
MHTEepecawm;

MHOPMUPOBaHME O AeATENBHOCTY KIyOOoB No MHTEpecam,

nopsaake, rpadguke, ycrnosusx paboTbl KNy6oB No UHTepecam;

Ycnyra npegoctaBnsieTcsd no 3anpocy nonyyarens ycrnyrm B COOTBETCTBUM
c rpacbmkom paboThl (MpoBeaeHNst 3acegaHunin) knybos No NHTepecam.

MonyyaTtenu ycnyru OmkHbl ObITb 03HAKOMIIEHbI C rpachmkom paboThbl
(npoBeneHns 3acegaHun) knyba no nHtepecam. NameHeHue rpacpumka

JONyCKaeTcA TOJIbKO Npv BO3SHUMKHOBEHUN 00 BEKTUBHbIX 0BCTOATENLCTB C




opraHu3aumio 3anmcu B COOTBETCTBUM C MHTEpPECaAMMU
nonyyaTens ycnyru;

OpraHM3aumio 3HaKOMCTBa y4aCTHUKOB kryba no uHTepecam,
NomolLLb B BbIbope akTuBa (Npn HEOOX0AUMOCTK);

npoBeaeHne 3acedanuii knyba no nHTepecam, opraHmM3aumio
KNyOHbIX MEpONPUATUIA

06sa3aTeNbHBIM yBEAOMITEHNEM NoNyvaTens ycnyru.

Ycnyry MOXeT okasblBaTb KyrnbTopraHusaTop, bubnuotekaps, cneunanuct
no couunaneHow paboTte n gpyron paboTHUK coLManbHOro NaHcMoHara,
NPOSIBMSIOLLMIA CNOCOOHOCTU B pasnuyHbIX BUAAX XyO0XKECTBEHHO-TBOPYECKOMN,
CMOPTMBHOM W OPYron AeATENbHOCTY.

Ycnyra oka3sbiBaeTcsi B cneLmarnbHbIX MOMELLEHUSX, NpeaHa3HauYeHHbIX
NSt OpraHm3aumm KynbTypHO-4OCYrOBOM AEATENBHOCTU (B TOM Yncne
BubnunoTteke, KNyGHOM MOMELLIEHUN, MOMELLIEHUN Afsi OPraHn3aummn KpYyXKOBOK
(knyBHon) paboTbl), NMBO B XKNNOM NOMELLIEHUN NonyyaTens ycnyru (no ero
pKenaHuo 1 (Mnu) ¢ y4eToM CoCToAHMSA 300poBbs). [NomelleHne AomkHO BbiTb
obopynoBaHo yaobHom (aganTupoBaHHOM) mebenbio.

Mpu okazaHUK yCcryrm y4uTbIBalOTCA MHTEPECHI, NOTPeBHOCTM nonyvaTtens
YCnyru.

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notTpebHocTu
nonyyaTtens ycnyrv B 4OCyre, KONmeKkTMBHOW TBOPYECKON AeATENbHOCTY,
paclumpeHmmn cdepbl 00LEHNS 1 B3anMOOENCTBUS

5.10. opraHmsaums
NyXOBHbIX becef co
CBSILLLEHHOCY>XUTENAMM

Ycnyra npegycMmaTpuBaert:

n3yyeHue notpebHoCTeNn B NOCeLLEeHNM Xpama, y4yacTumn B
penurnosHbix obpsagax;

yCTaHOBMEHWe KOHTaKTa C PenMrmo3HbiM1 opraHn3auusmMm
(npn HeobxogumocTw);

nomMoLlpb B MOATOTOBKE K NOCELLEeHno xpama, beceae ¢ ero
cnyxutenamm (NpyM HeobxoaMMOocCTN);

conpoBoXaeHue B xpam 1 obpaTHO unm npurnawieHne
crnyxutenen B counanbHblA NAHCMOHAT (B 3aBMCMMOCTM OT
noxenaHwuy nony4aTtens ycnyru)

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyvatens ycnyru.

[nsi okasaHws ycnyrm OOImMKHbl ObITb CO34aHbl YCIoBMS ANd
OCYLLECTBMNEHUS PENUTMO3HBIX 0OPAA0B U1 (UNN) HaNaXeHo B3anMoOencTBUE C
COOTBETCTBYOLLUMUN PENUTMO3HBIMWU OpraHU3aunsiMu.

Mpwn okazaHumM ycnyrm gOmkHO obecneynBaTbCs yBaXnTensHoe
OTHOLLIEHME K PENUIMO3HBbIM YOeXaeHaM nonyyaTens ycnyru, ero npaso Ha
cBoboay BepoucnoBeaaHusi, a Takke atemctmdeckne yoexaeHuns. JomkHbl
YUMTbIBATbCA BO3PACT, MOS, COCTOSIHNE 340POBbS U UHbIE MHAMBUAYamNbHbIE
0COBEeHHOCTM nonyyatens ycnyru, a Takke 0Co6eHHOCTM pasnmyHbIX
pPENUrno3HbIX 00psaoB.

OkasaHwue ycnyrvm JomkHo obecnevnTb peanusauuio npaesa Ha ceoboay
BEPOWCMNOBEAAHUSA U YOOBNETBOPEHNE OYXOBHbIX MOTPeOHOCTEN Nnony4vartens
ycnyru

5.11. obecneyeHne
paboTbl KPYXKKOB MO
NMHTepecam

Ycnyra npegycmatpuBaerT:
MHOPMUPOBAHME O KPYXKKax Mo MHTepecam, Nopsigke u
YCINoBUSAX NX paboThl;
oKasaHue nomoLu B nogbope KpyXKoB No MHTepecaM B
COOTBETCTBMM C UHAMBUOYAINbHLIMW OCOBEHHOCTAMM (B TOM Yncne
COCTOSIHMEM 300pOBbS, peKoMeHAauusMy no peabunutaumm) un
npeanoyYTeEHNsSMN NonyvaTens ycnyru;
cocTaBrneHue nnaHa paboTbl KPYXKKOB NO MHTepecam,
NpoBefeHNe COOTBETCTBYIOLLMX MEPONPUATAN (3aHATUIA, BCTPEY);
npegocTaBneHne nomeLLeHns Ans padboTbl KPY>KKOB MO
MHTEpecam 1 Heobxoanmoro obopyaoBaHNs (MHBEHTapPS);
obecneyeHne 6naronpUSITHOrO NCUXONOrMYECKOro
MUKpOKNMmara, 6e3onacHbIX YCroBui Npu npoBeaeHNn
MepPONPUATUIA (3aHATUI, BCTPEY), MPUCMOTP 3a nonyyaTtenem
YCNyrv ¢ Lenbto obecneyeHnst ero 6esonacHocTu

Ycnyra npegocTtaBnsieTcsi N0 3anpocy nonyyartens ycrnyrm B COOTBETCTBUM
C nnaHom (rpacpmkom) paboTbl COOTBETCTBYHOLLMX KPYKKOB MO MHTEPECAM.

Ycnyry AOMmKHbl OKasblBaTb pabOTHWUKK, NPOSABISAOLLME CNIOCOOHOCTH B
PasnUyHbIX BUOAX XyO4oXXeCTBEHHO-NPUKINaAHOro TBOpYeCTBa, My3blkanibHOM,
CMOPTMBHO-0340POBUTENBHON 1 APYIMX BUAax AOCYroBOW AeATENbHOCTU.

Ycnyra oka3sbiBaeTCs B cneLmanbHbIX MOMELLEHUSIX, BblAENEHHbIX B
coumanbHOM NMaHCMoHaTe ANA OpraHu3aLum Kpy>KKoBow paboTbl (B TOM Yncne
Bubnunoteke, knybHOM nomeLlleHun). NomeLleHne JomKHO BbITb 060pyaOBaHO
yaobHon (aganTupoBaHHON) Mebenbio Ansa nonyyatens ycrnyrm n paboTbl Kpy>Kka
no uHTepecam. Micnonb3yeMbii MHBEHTapPb AOMMKEH oTBEeYaTh TpeboBaHMAM
GesonacHocTK.

OnpegeneHne YMCNEHHOCTM 1 coCTaBa rpynn AOMMKHO OCYLLEeCTBMAATLCA Ha
OCHOBaHUM OLEHKM COLMaribHO-NCUXONOTMYECKNX U UHBIX 0COBEHHOCTEN
nony4aTens ycnyru, roToBHOCTU K B3aMOAEWCTBUIO C APYTMMUW, pasmepoB
NoMeLLEeHWs AN 3aHATUNA, a Takke NoXenaHui nonyvaTens ycnyru.

Mpu npegocTaBneHnn yCnyrm y4nTbiBalOTCA METOAMKN, NpeaHasHavYeHHbIe
[ANsi COOTBETCTBYIOLMX KaTEropun nosyyatenen ycnyru, ucnonb3yeTcs




afanTUBHbLIN BCMIOMOraTenbHbI MaTtepuyan.

OnpepeneHue NpoaoMKNTENBHOCTU MEPONPUATUIA (3aHATUIN, BCTPEY)
OIMKHO OCYLLECTBNATLCS C y4ETOM MHAMBUAYaNbHbIX BO3MOXHOCTEWN
nornyyaTens ycrnyrm Ha OCHOBaHUM pekoMeHZauun no YepeaoBaHuio Tpyaa u
oTObIXa, pacnopsgka gHA, He JoMycKaTb NEPEYTOMITEHNS.

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NnoTpebHoCTH
nonyyartens ycnyrv B 4OCyre, KONMeKkTMBHOW TBOPYECKON AeATENbHOCTY,
paclumpeHmmn cdepbl 00LEeHNs 1 B3anMOaenCcTBUS

6. Ycnyru
CONPOBOXOAEMOro
NPOXUBaHUS -
obecneyeHne NpoxmMBaHUs
B OTAENEHUM
CONPOBOXOAEMOro
NPOXUBaHUsI MHBaNMAOB. |
n Il rpynnbl,
neTen-MHBanMaoB Ans
NOArOTOBKM K
CaMOCTOATENTbHON XU3HM
BHE CTaLMOHApPHOro
yupexaeHus

Ycnyrv npegycmartpusaioT:

WHOPMUPOBaHWE NonyyaTens ycnyru, ero 6nmskmx
POACTBEHHMKOB (3aKOHHbIX NpeacTaBuTenein) o BO3MOXHOCTHU
OCYLLECTBMEHNS NOATOTOBKN K CAMOCTOSATENbHON XU3HU B
OTAENEHMN CONPOBOXAAEMOrO NPOXNBaHNS (B TOM Yncrne
0COBEHHOCTAX ero PYHKLNOHUPOBaHUS);

BbISIBIIEHNE NOTPEeBHOCTM 1 NoTeHumana nonyyatens ycnyru
K OCBOEHMI0 HaBbIKOB CaMOOBCY>XMBaHWS, OLIEHKY ero
BO3MOXHOCTEN K NPOXMBAHWIO B OTAENEHUN CONPOBOXAaeMOro
NPOXMBaHUSA, NPOBeAEHNE COLManbHO-NCUXONOrMYECKON
iAMarHocTuku (Mpn Heo6xoaUMOCTU 1 C cornacus nonyyarens
ycnyru);

NOAroTOBKY HEOBXOAMMbBIX JOKYMEHTOB AN 3a4MCNeHns
nonyyaTens ycrnyru B OTAeNeHne ConpoBoOX4aeMoro npoxXuBaHus;
WMHOPMUPOBAHME O MPUHATOM PeLLEHMN B OTHOLLEHWN
BO3MOXHOCTU (HEBO3MOXXHOCTN) 3a4MCNEHNS B OTAENEHNE

CONPOBOXAAEeMOro NPoOXNBaHNS;

NOAroTOBKY M MOMOLLb B agantauun nornyyartens ycryrm K
YCINOBUSAM XWU3HWN B OTAENEHUN COMPOBOXAAEMOr0 NPOXMUBaHUS;

pa3paboTky (COBMECTHO C nosyyatenem ycryru) u
peanusaumio MHANBMAYarnbHON NPOrpaMmel NO OCBOEHWIO HABLIKOB
CaMOCTOATENLHOIO MPOXNBaHNSA (B TOM Yncne
camoobCnyXuBaHus, ocyLlecTBneHns 6bITOBOM 1 TPyA0BOM
neAaTensHOCTH);

obecneyeHve y4acTums nonyyarens ycnyrm B 3aHATUNAX (B
MHAMBUAYanNbHON, rpynnoBon hopme) B LieNiiX OCBOEHWNSI HAaBbIKOB
CaMOCTOATENbHOIo NPOXUBaHWS (B TOM YMCrie NOCPeaCTBOM
TPEHWHIOB, AENOBbIX (PONEBbIX) UrP, AKCKYPCUN,
KyNbTYPHO-OOCYTOBbIX U CMIOPTUBHBIX MEPONPUATUNA);

opraHusaumio NoBcegHEeBHOM KyrbTypPHO-A0CYroBOW
NeaTenbHOCTY;

BbISIBIIEHWE CTPeMIIeHNs nonyyaTens ycnyru K TpyaoBou
NeaTenbHOCTU, NPUBEYeHNe K Tpyay Ncxoas U3 MHAMBUAYanbHbIX
noTpeGHOCTEN M BO3MOXHOCTEN nofyyarens ycnyru;

HabnogeHne 3a AMHAMMKON NMYHOCTHOIO POCTa N PasBUTUS,
hOPMMPOBaHNEM KOHKPETHBIX COLMarnbHbIX HABbIKOB,
HeOoOXOAMMbIX 11 CAMOCTOATENbHOrO NPOXUBaHUS, 1
ocyulecTBneHme (npyM Heo6X0AMMOCTN) KOPPEKTUPOBKM

Ycnyrm npeaocTaBnstoTCs no 3anpocy (C cornacwsa) nonyyartens ycnyrm
(ero 3aKOHHOro NpeAcTaBUTENs) HA OCHOBE YTBEPXOEHHOrO MHANBMOYarbHOro
nnaHa (nporpammbl) CONPOBOXAAeMOro NPoXnBaHWs, COrnacoBaHHOMO C
nornyyarenem ycnyru.

Jlnuo, okasbiBaloLee ycnyru, 4OMMKHO MMETb NPOMECCUOHANbHYHO
NOAroTOBKY B 06nacTu couunansHon paboTbl, NMCUXONOrnn, CoLmnansHON
negarorvku u (Mnv) nNoBbllLEeHne kBanudukauum B obnactn conpoBoxgaemoro
NPOXMBaHNS NHBANMAOB.

Ycnyrm npeaocTaBnstoTcs B cneumanbHO OpraHM3oBaHHOM U
06opyA0BaHHOM B COLMAnbHOM NaHCMOHaTe OTAENeHNM CONPOBOXAAEMOro
NPOXMBaHNS, MPUBAKEHHOM MO YCIIOBUAM MPOXMUBAHUS K AOMALUHUM
YCIOBUAM.

lMomelLeHnsa ans NpoxmBaHus, ncnonb3yemoe obopyaoBaHme un
MHBEHTapb AOMMKHbI COOTBETCTBOBATL TPEBOBaHUSAM NPOTMBOMOXaPHON
Ge3onacHOCTW, YCTaHOBIEHHbIM CaHUTapHbLIM HOPMaMm 1 Npasunam.

[MepeyeHb coumnanbHbIX YCAYr 1 MEPONPUATUI OOJKEH YUNTbIBATb YPOBEHb
MHAMBUAYAnNbHbIX U IMYHOCTHBLIX OCOBEHHOCTEN NonyyaTens ycnyru,
COAENCTBOBATbL OCBOEHWIO HABLIKOB CAMOCTOATENbHOM XXU3HEAEATENbHOCTY,
PasBUTUIO U PACLLUMPEHMIO XXU3HEHHOTO MPOCTPAaHCTBA, COLMAanbHOro
byHKLMOHMPOBaHWSA, aganTaummn 1 nocneayoLwen nHTerpauum ero B obLLecTBo.

Mo 3aBepLUeHNN KaxXaoro aTana AoMMKHa OCYLLEeCTBATLCA OLEeHKa
FOTOBHOCTU K CAMOCTOSITENbHOMY MPOXMBAHWUIO, Pe3yrbTaTbl OLEeHKN AOIMKHbI
cbrKCnpoBaTbCA AOKYMEHTArbHO.

Ycnyr conpoBoXgaeMoro npoXxneBaHusa AoMkHbI o6ecnevmBaTb obyyeHne
HaBblkaM CaMOCTOATENbHOrO NPOXMBAHMA NOCPEACTBOM pa3HOOBpasHbIX
cpencTs, opM, METOAO0B M couMarnbHbIX TEXHOMOMMIN, akTUBU3NPYIOLLNX
MMYHOCTHBIE PECYPChbl HAa OCBOEHNE CaMOCTOATENbHOW XMU3HEAEeATEeNbHOCTU B
nNpropuTETHBIX cdhepax (B TOM Ymcne caMmoobCnyxmBaHun, TpyAOBOW,
COLIMOKYNbTYPHOW, KOMMYHUKaTUBHOW aKTUBHOCTMN).

B npouecce conpoBoXxgaemMoro NpoXunBaHus SOMKHO BbITb obecneveHo
rymaHHoe, AobpoxenarenbHoe OTHOLLEHWE K MoMyYaTernio ycnyru,
HanpaBneHHOCTb Ha Pa3BUTNE BONEBbLIX YCTPEMIIEHWIA, BEPbl MOoNny4aTens ycnyru
B BO3MOXXHOCTb OCBOEHWS HaBbIKOB CAMOCTOSATENbHOIO MNPOXMBaHWSA, a Takke
cobniogeHne mep 6e30NacHOCTM B CUCTEME opraHm3auum ycnyr
CONPOBOXAAEMOro NPOXNBAHUS.

OxkasaHwue ycnyrvm JomkHo obecnevnTs opMUpoOBaHME HaBbIKOB
CaMOCTOATENbHOM XU3HEAEeATENLHOCTM B NPUOPUTETHLIX cdhepax (B TOM yncne

camoobCnyXMBaHMK, TPYAOBOW, COLMOKYNbTYPHOW, KOMMYHUKaTUBHOM




MHAMBMAYaNbHOW NporpamMmmbl CONMPOBOXAAEMOro NPOXUBaHUS;

OLIEHKY rOTOBHOCTM MofyyaTenst yCryry kK caMmoCTOsiTENbHOMY
NPOXXMBaHWUIO Y NOAFOTOBKY HEODXOAMMbIX JOKYMEHTOB ANS
NPUHATUSA peLleHns O TOTOBHOCTM NPOXMBAaHMWSA NOsyYaTens ycnyru
BHE COLMarbHOro NaHcMoHaTta, BOCCTaHOBEHUS] 4eeCnocobHOCTY;

B3aMMOJEWNCTBUE CO crneunanncTaMmm TeppuTopuarnbHbIX
LIeHTPOB coLManbHOro 06CnyXXnBaHusa Hacenenns (ganee -
TLICOH) ans obecnevyeHnst NOCTUHTEPHATHOrO COMPOBOXAEHUS U
aganTauum (Nepnoanyeckmx KOHTPOSbHbBIX 3BOHKOB, NOCELLEHUSI Ha
AOMY, 3a4McneHuns Ha obcnyxmeaHue (NpyM HeobxoaMMoCTH)

aKTUBHOCTK)

OtgenbHble coumanbHble YCIyru, oka3biBaeMble counasibHbIMX NaHCUOHATaMMU,

B TOM Yncne AeTCKMMmun, gjoMamMmmn conpoBoXgaemMmoro npoXxmBaHuA

7. Ycnyra no
HanpaBreHUo Ha
CaHaTOPHO-KypOpTHOE
IneyeHne, okasbiBaemasi
couunanbHbIMK
naHcuoHaTamu (3a
NCKIMIOYEHNEM OETCKMX)
(ONst NOCTOsIHHO
NPOXUBAOLLMX)

Ycnyra npegycmaTtpuBaet:
WHOPMUPOBAHME O NpPaBe Ha CaHaTOPHO-KYPOPTHOE
IneyeHne, ycrnoBusaxX U NOpsSOKe ero peanusauum;
NoMOLLb B MOATOTOBKE 3asiBNEHUS, MEANLMHCKNX U UHbIX
IMOKyMeHTOB And obpalleHus 3a nyteskon B PecnybnukaHckui
LLlEeHTP NO 030POBIIEHNIO Y CAHAaTOPHO-KYPOPTHOMY fe4eHnIo
HaceneHus;

MOMOLLb B MOMNYyYEHMUN MYTEBKM HA CaHaTOPHO-KYpOPTHOE
IneyeHne (Npv ee BbiAENEHUN);

nHOPMUPOBaHMe noryvaTtens ycnyrn o6 0co6eHHOCTAX
CaHaTOPHO-KyPOPTHOrO NEYEHNs], ero Lenu, NpoaoIPKUTENbHOCTH,
0COBEHHOCTAX Npoes3aa U NPOXNMBaHUS;

NCUXO3MOLMOHAIbHYIO NOArOTOBKY (Mpn HeobxoaumocTw);

NnomolLLb B cOope HEOBXOOUMBIX MUYHBIX BELLEN, MOKYMKE U
inoctaBke 6uneTos Ans npoesga, TPaHCNOPTUPOBKE K MECTY
CaHaTOPHO-KyPOPTHOrO fieveHnst n obpaTtHo (Mpu HeobxoaAMMOoCTH);

YTOYHEHNe MHGOopMaLMM O CaMOYyBCTBUM NonyyaTens
YCryrn B Nep1O, ero HaxoX4eHnsi Ha CaHaTOPHO-KYPOPTHOM
Ine4yeHnm

Ycnyra npeaocTtaBnsieTcs B COOTBETCTBUN C MEAULIMHCKUMUW NOKa3aHUsIMU
1 YCNOBUAMM M NOPSAKOM MPeoCTaBneHUs NyTeBOK Ha CaHAaTOPHO-KYpPOpPTHOE
neyeHve.

MHdopmaLmsa o cpokax HanpaBneHns Ha caHaTOPHO-KYPOPTHOE neyveHune,
ero NpPoAOIMKUTENBHOCTU U APYIMX OCOBEHHOCTSX AOSMKHA ObITh coobLLeHa
nonyyaTtento ycnyru 3apaHee B JOCTYMNHOW hopMe, MOHATHBIM, SICHbIM S3bIKOM.

Mpu TpaHCNOPTUPOBKE Nony4aTens ycnyrn K MeCTy CaHaTOPHO-KYPOPTHOroO
neyeHms n obpaTHO JosmkHa ObITb obecneveHa ero 6e3o0nNacHOCTb, BKMNoYast
npegocTaBreHne conpoBoXaaroLero (Mpyu HeoBXoaAMMOCTHN).

OkasaHwue ycnyrvm JomkHo obecnevnTb peannsauuio npasa Ha
CaHaTOPHO-KYpOpTHOE neveHue B Pecnybnuke Benapych ¢ uenbio nogaepxaHus
300POBbS, NPOOMNAKTUKM U NEYEHNsT UMeIoLLMXCA 3aboneBaHni

8. Ycnyra no
HanpaBneHuto Ha
0340pOBrieHne
(caHaTopHO-KypOpTHOE
IneyeHune), okasbiBaemas
NeTCKUMU coumanbHbIMM
naHcMoHaTamm (ans
NOCTOSIHHO MPOXXUBAIOLLIMX)

Ycnyra npegycMmaTpuBaert:

nHOPMUPOBaHME NoryyaTens ycnyru, poavtenen
(3aKOHHbIX NpeAcTaBUTenel) o Npase Ha 0340POBIieHNe
(CaHaTOpHO-KYpOPTHOE fieveHne), MOpsIAKE U YCNOBUSX ero
peanusauuu;

NOMOLLb B MOATOTOBKE 3asiBNEHUS, MEANLMHCKNX U UHbIX
MOKYMEHTOB Ha nony4aTtens ycnyru, a Takke Ha conpoBoxaatoLiee
InMuo (npu HeobxogumocTn) Ansd obpalleHus 3a NyTeBKON B
PecnybnvkaHCckmin LeHTp NO 0340POBMNEHMIO U
CaHaTOPHO-KyPOPTHOMY JIEYEHWNIO HAcCeNeH s Unn B NHble
opraHv3aumu, oCyLLeCcTBSIOWME 0340POBIeHe AeTer, B TOM
yucne AeTen-MHBanNMAoB, a Takke Ha conpoBoXaaroLlee NuUo (Npu
HeobxoamMmocTw);

copgevicTeMe B NONy4YeHUn NyTeBku (Mpu ee BblgeneHun);

COMNpOBOXAEHWe AeTel Ha 0300pOBeHne

(caHaTOpPHO-KypOpPTHOE neyeHne) n obpaTHo (Mpy OTCYTCTBUM

Ycnyra npegocTtaBnseTcs npu oTCYyTCTBUM MEeOULIMHCKNX
NPOTMBOMOKa3aHui (N0 MEAULMHCKUM MOKa3aHWsM) B COOTBETCTBUM C
YCMNOBMAMMW 1 MOPSIAKOM NpefocTaBfeHns NyTEBOK Ha 0340POBeHne
(caHaTOpPHO-KYpOpPTHOE NneyveHune).

Mpu HanpaBneHun Ha 0300POBIEHME (CaHAaTOPHO-KYPOPTHOE feveHme)
neTeln, B OTHOLLEHUN KOTOPbIX OMPEKTOP AETCKOro CoLManbHOro naHcMoHaTa He
ABMSeTCA ONeKyHOM, He06XoaAMMO cornacoBaHue poauTenen (3akoHHbIX
npegcraBuTenen).

Mpu TpaHCNOPTUPOBKE NOMyYaTens yCryrn K MecTy CaHaTOPHO-KYPOPTHOMO
IneyeHusa n obpaTtHo JormkHa GbITb 0b6ecneyeHa ero 6e3onacHoOCTb, BKoYas
npefocTaBrieHme conpoBoXxaatoLlero (Npu HeobxoammMocTh).

OkasaHue ycnyru JomkHO obecneuntb peany3aumio npaea Ha
0340pOBIiEHNE, CaHAaTOPHO-KYPOPTHOE fieYeHne C Lienblo nogaepxaHus
300POBbS1, MPOMUNAKTMKA N NIEYEHUs1 UMetoLLMXCS 3aboneBaHni




poauTenen, NHbIX 3aKOHHbIX MPEeACTaBUTENEN NN HEXENAHUN
(HEBO3MOXHOCTU) MW COMPOBOXAATb AeTen);

WHOPMMPOBAHUE NOSyYaTens yCnyru, UHbIX 3aKOHHbIX
npeacTaBuTenent 06 0COOEHHOCTAX CaHAaTOPHO-KYPOPTHOTO
IneyeHuns, o ero uenu, NPoAoINKUTENBHOCTN, OCOOEHHOCTAX
npoesaa v NPOXUBaHUS;

NCUX03MOLMOHArNbHY0 MOArOTOBKY (NP1 HEOOXOANMOCTK);

okasaHue nomoLum B cbope HeOBXOANMBIX NINYHBIX BELLIEN,
NOKyrMke 1 JoCTaBke BMNEeToB, TPAaHCMOPTUPOBKE K MECTY
030,0POBMNEHNS, CAHAaTOPHO-KYPOPTHOrO fieyeHus n obpatHo (npu
HeobxooMmMocTK);

YyTOYHEHME MHOPMaLUK O CaMOYyBCTBMM NosyyaTens
YCIyr1 B NepUOA €ro HaxXoXaeHUs Ha 0340POBNEHNUN,
CaHaTOPHO-KYPOPTHOM Ne4YeHUm

9.
CoumanbHo-negarornyeck
as ycnyra no
npodopreHTaumm (ons
\neTen B Bo3pacte 14 net u
CTapLue), oka3biBaemas
\NeTCKMMK couunanbHbIMU

Ycnyra npegycmaTtpuBaet:

npoBeAeHNE ANArHOCTUKN MO BbISIBIIEHWNIO CKITOHHOCTEN U
cnocobHocTel k npodeccnoHanbHON AeATeNbHOCTU, TPYAOBOW
3aHSATOCTU B OTHOLLEHUW ONpPeAENneHHbIX BUAOB TPYL0BOW
neaTenbHOCTH, Npodeccuit;

o6cyxaeHne pesynbTaToB AUAarHOCTUYECKOro obcrenoBaHus;

COCTaBneHne pekoMeHaauni No NPUOPUTETHLIM

Ycnyra npegocTaBnsieTcs no 3anpocy nonyvartens ycnyru, a takke npum
BO3HWKHOBEHWM NOKa3aHWN, C y4ETOM YyTBEPXAEHHOIO NnaHa (rpaduka)
NpodopUeHTaUNOHHON paboThl.

Ycnyra [ormkHa okasbiBaTbCsl cneumanMcTamm B o6nacTu NCMxornoruu,
negarorvku, a Takke creumanmctamm LeHTpoB NpodopreHTanmnm, cnyxool
3aHATOCTHU, yYpexaeHun obpas3oBaHusl.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO pacnonarate nHdopmaumen o

naHcuoHaTamu npodeccusm 1 Bugam npodeccmoHanbHOW, TPyAOBON 3aHATOCTY;  [Mpodeccnsax, pekoMeHAO0BaHHbIX AN WL C Pa3NnYHbIMU TUNaMn HapyLLEHWHN,

npodeccuoHansHoe NHHPOPMNPOBAHME, KOHCYNbTUPOBaHNe, |(0bpasoBaTenbHbIX Nporpammax NnoAroToBkW, NepenoaroToBku, Hanbonee

NpocBeLLeHne nony4yartens ycryrym ¢ y4eTOM CKIIOHHOCTEN 1 BOCTpeboBaHHbIX MPOdeCccusix Ha pbiHKe Tpyaa.

BO3MOXHOCTEN K TPYAOBOW AEATENbHOCTY; [ns okasaHwsa ycnyrvm OmKHbl BbITb CO34aHbl COOTBETCTBYOLLMNE
nomMoLpb B BbiIbope yupexaeHns npoeccuoHarnsHoro MaTepuanbHO-TEXHUYECKME yCrnoBus (B TOM Yncrne Hannyine kabuHeTa, yronka

06pazoBaHus, MHOWM hopMbl NPOdECCMOHANBLHOM NOArOTOBKU (C npodopueHTaumm, CTeHO0B, MHAOPMAaLIMOHHBIX MaTepuanos o npodeccusx,

Y4ETOM CKITOHHOCTEN, CMOCOOHOCTEN, COCTOSHNS 300POBbS, yypexgeHusx obpasoBaHus).

noxenaHwin nony4aTtens ycnyru); Ycnyra MoXeT okasblBaTbCs B UHAMBUAYANbHON U (MUMn) rpynnoBon
BOBIIeYeHWe nony4vaTens ycnyru B pasrmyHsie Buabl dopme.

Ine4e6HO-TPY4OBOW AeATENbHOCTU B Liensix (hopMMpOBaHNS Mpu npoBeaeHNN NPoOPUEHTALUU AOIDKHBI YYUTLIBATLCSA UHTEPECHI,

MOTMBaLMW K TPYOOBOW AeATENBHOCTY; bkernaHms n cnocobHOCTM nonyyartens ycrnyru, ero COCTosH1e 300p0oBbS,
O3HaKoMIneHue nony4varens ycnyru ¢ pesynbratamu pekomeHgaunn UMPA v gp.

npodopreHTaunn B JOCTYNHOW ANs Hero opme PesynbTaTthl npodopueHTaunm JomKHbI (OUKCUPOBATLCA JOKYMEHTanbHO B

NMMYHOM Aene nonyyatens ycnyru.

OkasaHwue ycnyri JOMmKHO crnocobCcTBoBaThb YAOBNETBOPEHUIO MHTEPECOB U
3anpocoB nony4vaTens ycnyru Ha cBo6oaHbIM BeIOOp npodeccuu,
npogeccnoHanbHy NoAroToBKY, TPYAOYCTPONCTBO

10. Ycnyra npegycmaTtpuyBaer: Ycrnyra MOXeT OkasblBaTbCS Kak B MiaHOBOM nopsigke, Tak u npu

CoumanbHo-nocpegHnYeck
ast ycryra no
oGecneyeHmnio NPoBeaeHNs
NCKXONoro-Meauko-negaro
rndyeckoro oberegoBaHus
(oanee - NMMIMO),
oKasblBaemMasi AeTCKUMHU

O3HaKOMIeHwne poanTenen (3akoHHbIX NpeacTaBuTenen) ¢
HeobxoaMMOCTbIo, NnopsiakoM npoxoxaeHus NMMMNO;

NCUXO3MOLMOHANbHYO NOArOTOBKY NofyyaTenst ycrnyru K
npoxoxgeHuto NMMo;

NOAroTOBKY MEAULMHCKUX U UHBIX JOKYMEHTOB,
HeobxoaMMbIx ans npoxoxaeHus NMMMNOo;

B3aMMOJENCTBME C OpraHu3auusamm (cneumanmcramm),

BO3HWKHOBEHWMW NOKAa3aHWIM N0 UHULMATUBE pOAUTENEN (3aKOHHbIX
npencTaBuTeNEN), CNeLManucToB yupexaeHuii (opraHnsauuin) obpasoBaHus,
30paBOOXPAHEHUs], COLManNbHOro 06CyXXMBaHWS, OpraHoB BHYTPEHHUX e Mpu
YCIOBUK MOJTyYEHMS COrnacus poamTenew (3akoHHbIX NpeacTaBuTenen).

Jlnuo, okasbiBatoLlee ycnyry, obecnevmBaeT KOHpUAEHUNANBHOCTb
MHpopMaLLMM, MONYYEHHOW NPU UCMONHEHUN CBOMX 06S3aHHOCTEN, a TakKe

COXPaHHOCTb MeANUMHCKUX N UHbIX JOKYMEHTOB, HGO6XOLI,I/IMbIX Aana npoeegeHnda




counanbHbIMU
NnaHCMOHaAaTaMM

ocywectenstowmumm NMMIMO, cornacoBaHve gathbl, nopsaka u
YCIOBUI NPOBEAEHNS;

npegocTaBrneHne NOMELLIEHUS U UHbIX HEOOXOANMBIX
ycnoeun ans npoegeHus NMMIO (npu HeobxognmocTw);

CONpoBOXAEHWE NonyyaTenst ycnyri npyu npoBegeHnm
MMIo;

O3HaKoMJIEHME nonyyaTens yCryru, a Takke ero poavrenen,
3aKOHHbIX NpeacTaButenen ¢ pesynstatamm NMIMO

MMno.

Mpu okazaHumM ycnyrm HenocpeacTBEHHO B 4ETCKOM COLManbHOM
naHcMoHaTe OOIMKHO ObITh BbiAEMNEHO creumanbHoe NoMeLleHne,
aganTMpoBaHHOE C y4eTOM 0cobbIX MOTpeBGHOCTEN nonyvaTens ycnyrvm v
obecneunBatoLLiee KOHPUAEHLNANBHOCTb.

MHdopmaums o gate, mecte un pesynbtatax [NMIMO gomkHa
PUKCMPOBaTBLCS JOKYMEHTANBHO (B NMMYHOM Aene (kapTe) nonyyartens ycryru).

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NnoTpebHoCTH
nony4artensi ycnyru B COBepLUEeHCTBOBaHUN NPeaoCTaBnsaeMomn
NCUXONOro-MeauKo-neaarormyeckon NoOMoLLm

11. Ycnyrm no yxogay 3a
neTbMU-MHBanmMgamm
(ycnyrm coumnansHon
nepeablLLKK),
oKasblBaeMble 4ETCKUMU
coumanbHbIMU

Ycnyrvu npegycmatpuyBatoT:

WUHOPMUpPOBaHWE poauTenemn (YneHoB cembin) 06 ycnyrax
coumanbHON nepeablLKK, UX Lenu, yCroBUsX 1 nopsigke
nony4yeHus;

U3yvyeHne MeaMLUHCKMX 3aKMioYeHNn O COCTOSHUM 300POBbS
pebeHka, BO3MOXXHOCTW BpeMEHHOro npebbiBaHWs B 4ETCKOM

Ycnyrm npefocTaBnsitoTCs Mo 3anpocy nosyyarens ycnyru.

Ycnyr B nepvog NpoXmBaHns B 4ETCKOM COLManbHOM NaHcuoHaTe
NpefoCcTaBnsATCA C NEPUOAMNYHOCTbIO, NPeAyCMOTPEHHOW JOrOBOPOM OKa3aHus
coumarnbHbIX YCNyT.

Jlnuo, okasbiBatoLLee ycryry, AOMKHO BNaaeTb HaBblkaMu yxoaa 3a
neTbMU-MHBaNMaamMu.

naHcuoHaTamu coumanbHOM NaHCUoHaTe, a Takke JOKYMEHTOB, NOATBEPXOatoLLmMX lMomelleHUs aAnst NPoXMBaHKWS, Ucnonb3yeMoe obopyaoBaHue U
npegocTaBneHue ycnyr; MHBEHTapb AOMMKHbI COOTBETCTBOBATL TPEOOBaHUSIM MPOTMBOMOXAaPHON
noMoLLlpb B pa3MeLleHun 1 agantauum pebeHka K HOBbIM Ge3onacHOCTW, YCTaHOBIEHHbIM CaHUTapHbLIM HOpPMaMm ¥ npasunam, obiTe
YCIOBUSIM MPOXUBAHNS; aanTMpOBaHbl C y4€TOM 0COObIX MOTPeOHOCTEN AeTEN-MHBANMOOB.
obecneyeHne KOMNIEKCHOro yxoaa 3a pebeHkom B KonuyecTtBo geTen-nHBanvaoB, NpOXMBAKOLWLNX B OQHOW KOMHATeE, Mo
COOTBETCTBMM C COCTOSTHUEM 340POBbS, MHONBMAYaNbHBIMU BO3MOXHOCTM HE JOMKHO NpeBbllaTh ABYX YENOBEK.
0COBEHHOCTAMM, BKMOYas NpeaocTaBneHme counanbHO-ObITOBbIX, Mpu okaszaHuu ycnyr gormkHa ObiTe 3agencTBOBaHa BCS MHAPACTPyKTypa
coLManbHO-NCUXOSOTMYECKMX, COLManbHO-Negarormyeckux, AeTCKOro coumanbHOro naHcnoHaTta, co3gaHHas Ansg NpoXxueaHus, obyyeHuns,
coumanbHO-peabnnMTaumoHHbIX M MHbIX YCNYT, MPegyCMOTPEHHbIX  [OpraHu3auumn gocyra u MeguuUmUHCKOro yxoda B 4ETCKOM COLUanbHOM
Ans geTen-uHBanuaoB, NPOXMBAIOLWNX B 4ETCKOM COLMAanNsHOM naHcuoHare.
naHcuoHare; [o npegoctasneHus ycnyr poantenu (3akoHHble NpeacTaBuTenm) n
B3aMMoencTBME C poanTENsIMU (3aKOHHBbIMU pebeHOK A0MKHbI OblTb 03HAKOMIIEHbI C YCITOBUAMU NPOXUBAHUS B AETCKOM
npeacTaBUTENsiMA) B NpoLecce okasaHus YCryr; coumanbHOM NaHcUoHaTe, npasunamu BHyTPEHHEro pacnopsaka.
npegocTaBneHne poauTensam (3akoOHHbIM NpeacTaBUTENSM) Mpu okazaHuUM ycnyr 4OMKHbl Y4UTbIBATLCH NoXenaHusa poantenemn u
pekomMeHAaLUmMi No yny4lleHuno yxoaa 3a pebeHKom, ero camoro pebeHka B OTHOLLEHMM pa3MELLEHMS, XapaKkTepa MOMOLLW U NOAOEPXKKN.
BOCMUTaHMWIO, 00y4YeHuto, counanusauum OkasaHue ycnyrm JomkHo obecneynTb yaoBrneTBopeHMEe NOTPeOHOCTH
ceMbn B obecnedyeHnn Hagnexawlero yxoga 3a pebeHkomMm-MHBanMaom Ha
nepuog ocyLecTBNeHns poamTensaMu (MHbIMY 3aKOHHBIMW NpeacTaBUTensiMm)
MHOW OeATENbHOCTH
12. Yenyrm Ycnyrv npegycmaTpuyBatoT: Ycnyrm npegocTaBnsoTca No 3anpocy nonyyatens ycrnyru B COOTBETCTBUM
CONPOBOXOaemMoro n3dyyeHne NoTpebHOCTUN N HYXXOAeMOCTM B yCryre c UIMPA unu 3akntovyeHnem BKK.

NPOXUBaHUS MHBaNMAam B
COOTBETCTBUN C
MHAMBUOYaNbLHON
nporpamMmon
peabunutaumm,
abunuTtaumm neBanuaa
nnu 3aknoveHnem BKK,
OKa3blBaeMble AoMaMun
COMPOBOXOAEMOro

COMPOBOXAAaeMOro NPOXNBAHUS;

MH(OPMUPOBaHKE NorydaTtens ycrnyri o6 ycnosusix
NPOXMBaHUS B JOME COMPOBOXAAEMOro NpoXuBaHWs, NpaBmnax
BHYTPEHHEro pacnopska, a Takke o Lienu, Nopsiake 1 ycrnoBmsax
npefocTaBneHns yCnyru cConpoBoXAaeMoro NpoXnBaHus;

nposeneHue (Npu Heo6Xo0AMMOCTM 1 C cornacus nosydvartens
YCryrn) coLmanbHO-NMCUXONOrMYeckor AnarHoCTUKL ans
KOHKpeTM3aLun HeobXxoauMbIX BUOOB MOMOLLM U NOAAEPXKKA B

npouecce 0CBOEHUNA HaBblIKOB CAMOCTOATEJIbHOIO NPOXNUBaHUA;

Ycnyru okasblBatoTCs Ha OCHOBE YTBEPXKAEHHOMO MHAVBUAYANbHOMO MnaHa
(NporpaMMbl) CONPOBOXAAEMOrO NPOXUBAHWS, COTTIaCOBAHHOIO C MoslyYaTenem
YCIyru.

JInuo, okasbiBaloLLee YCnyri ConpoBOXAaeMOro NpPoXXUBaHUs, JOHKHO
MMeTb NPodeccuoHanbHy NoaroToBKy B 06nacTu colmarnsHoin paboTh,
MCUXONOrMK, coLManbHOW Neaarormku U (Mnu) nosbilEeHVe KBanudukaumum B
061acTV ConpoBOXAAEMOro NPOXUBAHUA UHBANUOOB.

MomeLLeHus 4nsi TpOXUBAHUS, UCNoNb3yeMoe obopyaoBaHve 1

MHBEHTApPb OOJXHbl COOTBETCTBOBATb Tpe6OBaHI/IF|M I'IpOTI/IBOI'IO)K3pHOI7I




NpoOXnBaHUA

COCTaBfeHne COBMECTHO C norlyyarternem ycnyru nnaHa
CONPOBOXAAEMOro NPoXNBaHMs,;

OKasaHue NomoLLu B coumanbHOW agantaumu nonyyarens
YCIyrn K yCroBUSIM ObiTa M NPOXMBaHUSA B JOME COMPOBOXAAEMOTrO
NPOXMBAHUA, OKPYXXaloLLEMY COLUYMY;

KOHCYIbTaLUMOHHYIO U UHblE BMAbI MOMOLLM NO Pa3BUTUIO
HaBbIKOB (B TOM YmMcrie camoobCnyxmBaHusi, GbITOBBIX,
KOMMYHWKaTUBHBIX, TPYOOBbIX, BKIKOYas peLleHne BONpoCoB
0ByyeHuns, TpyaoyCcTponCcTBa, opraHu3auum gocyra);

HabngeHne 3a ANHAMUKON Pa3BUTUS KOHKPETHbIX
coLmnanbHbIX HABbIKOB B MpoLecce ConpoBoXagaemMmoro npoXxnBaHusa,
OCyLUeCTBITIEHNE KOPPEKTUPOBKMN MHONBMAYAIIbHOIO niaHa
CONpoBOXAAaeMOoro NpoXxuBaHus (Npm He0BxoAMMOCTH)

Ge3onacHOCTW, YCTaHOBIEHHLIM CAHUTAPHLIM HOPMaMm 1 Npasunam.

Tepputopusi AoOMa CONPOBOXAAEMOrO NPOXUBAHUS LOIMKHA ObITh
0bopyaoBaHa anemMeHTamMu JOCTYMHOW cpeabl.

Heobxogumo co3gaHue crneumnanbHoOW MaTtepuanbHO-TEXHUYECKON basbl,
coumanbHoOn 00CTaHOBKN 1 cpefpbl, NPUONMKEHHOW K YCITOBUAM XU3HM 0ObIYHOTO
YernoBeka.

[nsi okasaHws ycnyr B JOMe COMPOBOX4AEMOro NpoXMBaHMs Heobxoaumo
HannumMe xonna-rocTMHon (odLwen KoMHaThl), 060pyaoBaHHON MsArkon Mebernblo,
ayMOBUAEOTEXHUKOW, CTONIOM, CTYNbsiIMUK, NpeaMeTamMmn nHTepbepa Ans
npoBefeHnsa obLLMX MEPONPUATUIA, 3aHATUIN, NPOAYKTMBHOIO OTAbIXa.

B npouecce conpoBoxaaemoro npoxmeaHusi 4OMKHO ObiTb 0becneyeHo
rymaHHoe, fobpoxenarenbHoe OTHOLEHWE K NoMyYaTernto yCryru, NoBbleHne
ero MoT1MBaLmm, Bepbl B BO3MOXHOCTb OCBOEHMSI HABbIKOB CAMOCTOSATENbHOIO
NpOXMBaHUSA, a Takke cobnogeHne mep BesonacHocTu.

OkasaHwue ycnyrm JOMKHO COOENCTBOBATb OCBOEHUIO HaBbIKOB
CaMOCTOSITENbHON XU3HEAEATENBHOCTU, Pa3BUTUIO N PACLLMPEHWIO XXU3HEHHOTO
NPOCTPaHCTBa nonydarterns ycnyru, agantaumm u NocneayoLwen nHTerpaumnm ero
B 00LLECTBO

13. Ycnyrn gHeBHOro
npebbiBaHus,
OKa3blBaeMble B
coumanbHbIX NaHCMoHaTax

Ycnyra npegycMmaTpuBaert:

MHOPMUPOBAHNE O COAEPXKaHUM YCIyrn, CPOKax 1 YCroBUsAX
NpeaocTaBneHus;

n3yyvyeHne nHanBMayarnbHbIX BO3MOXHOCTEN N NoTpebHocTewn
nonyyaTens ycrnyru nocpeacTBOM O3HAKOMIMEHUS C MeANLMHCKUMU
1 MHBIMW OOKYMeHTamu, Becefpl ¢ nonyyarenem ycnyrum (ero
3aKOHHbBIM NPeACcTaBUTENEM, YrleHaMU CeEMbM), NPOBEAEHNS
[nononHUTEnbHbLIX obcnegosaHnii (Mpu HEOBXOAMMOCTH);

pa3paboTky n o6CyxaeHne ¢ nonyyarenem ycnyru
(3aKOHHBIM NpeAcTaBUTENEM, YleHaMV CEMbM) HaNPaBNEHUA 1
cogepxaHus AeATeNbHOCTM B NEPUOA, HaXOXOEHUS B COLMANbHOM
naHcuoHare;

coCTaBfieHne MHAMBMAYaNbHOro nepeyHs (nNnaHa)
CoUMarnbHbIX YCAYT U MHBbIX MEPONPUATUIA B COOTBETCTBUM C
MHAVBUOYaNbHbIMW OCOBEHHOCTAMU 1 NOTPEBHOCTAMM nony4vaTens
ycnyru;

O3HaKoMIIEHME C coumanbHbIM MAaHCMOHATOM, NpaBuIamMm
BHYTPEHHEro pacnopsiaka;

onpegeneHune HyxxgaemMoctu B obecnevyeHumn mebenbio, B TOM
yMcne MecToM AMs CHa UMY oTAabixa, MMTaHNeM 1 BOJOW,
npegmeTamu, Heo6xoaMMbIMU AN COOMIOAEHUS FIMYHOW TUrMEHbI
(MbINO, NonoTeHue, TyaneTHas bymara);

OKasaHue coumarnbHbIX YCYr U peanu3aumio UHbIX
MEpPONPUATUIA B COOTBETCTBUM C MHAUBUAYANbHbLIM NEPEYHEM;

NMoMOLLb B aganTaumm K coumanbHOMY NaHCMOHAaTY (B TOM
HMCne 3HAaKOMCTBO C paboTHMKaMM U UHBIMUW NofyYaTensiMu yCnyr,
BOBIieYEHVEe B MeponpuaTus, 6ecenbl);

KOHTPOMb CaMOYyBCTBMSA Nonyyarens ycnyru, obecneyexue

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

Ycnyra oka3biBaeTcst Ha 6a3e coumanbHOro naHcMoHaTa npoduns,
COOTBETCTBYIOLLEro MHANBMAYarbHbIM OCOBEHHOCTSIM M NOTPeBHOCTAM
nonyyatens ycnyru.

Ycnyra B nepvog npebbiBaHns B coumanbHOM NaHcuoHaTe
npegocTaBnseTcs B AHEBHOE BPeMS MPOAOIPKUTENBbHOCTLIO A0 12 Yacos.

Mpu okazaHuu ycnyrm gommkHa 6biTb 3a4encTBOBaHa BCSA MHpaCTPyKTypa
coumManbHOro NaHcnoHaTa, co3gaHHas AN NpPoXxusaHus, obyyveHus,
opraHu3aummn gocyra v okasaHus MeguLUMHCKON NOMOLLM B COLManbHOM
naHcuoHare.

MomeweHunsa ansa npebbiBaHMA, ucnonb3yemoe obopyaoBaHue 1
MHBEHTapb AOMKHbI COOTBETCTBOBaTL TPebOoBaHMSAM NPOTUBOMOXAPHON
Ge3onacHOCTK, yCTaHOBMNEHHbIM CaHUTapHbIM HOpMaMm 1 npasunam, 6biTb
aganTupoBaHbl C y4eTOM 0CObbIX NOTpebHOCTeN nonyyvaTens ycnyru.

CoumanbHo-negarormyeckue, coumanbHO-MCMXONornyeckne,
coumanbHo-peabnnMTaumoHHbIe N UHblE NMpeaocTaBnsemMble counanbHble YCryru
AOMXHbl COOTBETCTBOBATb YCTAHOBIEHHbLIM TPEOOBaHUSAM K cCoOOepKaHuio 1
KayecTBy, BKIOYas TpeboBaHUA K NULaMm, X OKasbiBatoLLMM.

Mpu okaszaHuu ycnyrn obecnedmBaeTcs rymaHHoe, jobpoxenaTensHoe 1
yBaXKUTENbHOE OTHOLLEHWE K MOMyYaTento YCryru, ero NcMxo3MoLMoHanbHas
nogaepxka.

Mpy oka3aHuM ycnyru AOMKHbI Y4UTbIBATbCA MHOMBUAYAlbHbIE
npeanoyTeHns u NoTpebHOCTM nonyyaTens ycnyru, a Takke HasHayYeHust n
pekoMeHAaLuMn cneunannucToB, BKNoYast MeANLMHCKUX pabOTHUKOB, MCUXONOroB.

B npouecce okasaHusa ycnyrm OOmkHbl ObiTb 06ecneyeHbl NOCTOAHHBIN
NPMCMOTP 3a nony4yatenem ycnyru, 6e3onacHble yCnoBus Npu BbIMOSTHEHWM
pas3nMyHbIX BUAOB AeATENBHOCTU.

lNnTaHmne OOMKHO COOTBETCTBOBATH YCTaHOBJ1I€HHbIM CaHUTapHbIM HOpMaMm




ero 6e3onacHocTu;

obecneyeHne nNpmema nekapcTBEHHbLIX CPeaCTB B
COOTBETCTBMU C HA3HaYeHWeM Bpaya-cneumanmcTa, noMoLLb B
BbIMONMHEHNWN MEANLIMHCKUX Ha3Ha4YeHW, peKoMeHaauui;

B Cryyae yxyALleHVUs CaMOoYyBCTBUS, MPU MONyYEeHUN TpaBMbl
N MHBIX CUTYaLMSX, YIPOXaoLWMX 30POBbLI0 U (MNN) XKN3HU
nonyyaTens ycnyru, - okasaHue nepBon MeanLUMHCKOW NOMOLLM U
(vnn) nHdopMUpoBaHMe opraHM3auumn 3gpaBooOXpPaHeHs,
3aKOHHOro NpeAcTaBuUTeNs, YNEHOB CEMbM (POOCTBEHHUKOB)

1 NpaBunaM, a Takke MeauLMHCKUM peKoMeHOaUuam B 3aBUCUMOCTM OT
COCTOSIHUA 300PO0BbSA NOMyYaTens ycnyru.

Mpv BO3HNKHOBEHUW HENPeABUAEHHbIX CUTYaLMIA YreHbl ceMbU
(POACTBEHHWKN) AOITKHbI ObITb HE3aMeaNIMTENbHO NPOUH(OPMUPOBAHSI.

CopepkaHve AesTenbHOCTU AOMKHO COOTBETCTBOBATL MHANBUAYaNbHOMY
nepeuYHto (nnaHy) coumanbHbIX YCryr.

OkasaHuve ycnyrv gormkHo obecneynts NpUCMOoTp 3a nosyyaTtenem ycnyru
B TeYeHUWe OHsl, YAOBNETBOPEHME ero noTpebHocTei B NpoBeaeHnn Jocyra,

0o6LLEeHMN, MONyYeHUN yxoaa

CoumanbHble ycnyru, okasbisaemble TLICOH

14. Ycnyrn BpeMeHHOoro nputoTta (ans )epTB TOProBnv noabMu, nuL, NOCTpagaBLUMX OT AOMAaLLHEro Hacunus, YpessbldanHbiX CUTYaLIMA MPUPOLHOrO U TEXHOrEHHOro Xxapakrepa
M NUL 13 YMcna geTen-cupoT U aeTen, octaBlumnxca 6e3 nonedeHus pogutenen):

14.1. npegocTtaBneHune
crnanbHOro MecTa c
KOMMMEKTOM NOCTENbHOro
benbs

Ycnyra npegycmaTtpuBaet:

MHOPMUPOBAHME O COAEMKAHNM YCIYrK, CPOKaXxX U YCNOBUSIX
NpeaocTaBneHns;

KPYrnoOCYTOYHbIN AOCTYMN B "KPU3UCHYHO" KOMHATY;

14.2. oGecneyveHne
CpeaAcTBaMu NIMYHON
rMrveHsl

03HAKOMMEeHWe C MECTOM, YCIOBUSIMU BPEMEHHOTO
NPOXXMBaHWUS!, MPaBMaMn BHYTPEHHETO pacrnopsaaKa;
MHpopMMpoBaHve (MpoBeaeHNE UHCTPYKTaXa) No TEXHMKE

14.3. obecne4veHune
nMTbeM (NUTbEBas BOAA,
Han)

Oe3onacHOCTK, BKIOYas Nosib3oBaHne ObITOBbIMK r|p|/|6opaMV|;
3anoJsiHeHne aHkeTbl No VI,EI,eHTI/I(*)VIKaLI,VIM nocTtpagasLuero ot
AOMaLlHEero Hacmunm4a m BblABIIEHUIO €ro I'IOTpe6HOCTel7I;

14.4. obecne4veHune
nuTaHnem

pa3paboTky 1 06CcyxaeHue ¢ nonydarenem ycnyrm
MHAMBMAYanbHoro nnaHa 6esonacHOCTU (MOPSIAOK pearnpoBaHns B
Crny4Yae BO3HUKHOBEHMWS HENPeABUOEHHON (SKCTPEHHON) CMTyauuu,
YrpoXaroLen XusHn 1 (Mnu) 3gopoBbI0 NonyyaTens ycnyru);

npegocTaBneHne OTAeNbHOro CnanbHOro MecTa (auBaH,
KpoBaTb), YUCTOrO KOMMIEKTa CrnanbHbIX NPUHAANEXHOCTEN
(noayLuka, ogesno, NpoCTbiHb, HABOIOYKA, NOAOAESANbHMK) U
Apyrmx npeaMeToB NepBon HeO6XoAMMOCTH (MONoTeHuUe, XxanarT,
CpeacTBa NIMYHOM MMrMeHbl - MbIfo, TyaneTHas bymara, wamMnyHb,
3yOHas nacTa, 3ybHas weTka) (Mpy Heo6xoaMMocTH);

NoMOLLb B aganTtaumm K MecTy BPEMEHHOrO NpuioTa;

npegocTaBneHve BO BPEMEHHOE Mofb30BaHue
HeobxoammMoro Habopa nocyabl (B TOM YMCIEe YaLUKK, NOXKK,
Tapenku) unu obecneyeHne ogHOPa3oBoOW Nocyaon (npu
Heob6xooMMocCTK);

obecneyeHve 6ecnpensaTCTBEHHOro 4OCTyNa K NMUTLEBOW
BOAE;

npegocTaBneHne Anst BDEMEHHOro Nnosb30BaHNs
06opyaoBaHWsA ANa KUNAYeHWs BoAdbl (YalHWK), MPUrOTOBIEHNS
(pasorpesa) nuwu, Heobxogumoro Habopa nocyapl Ans
NPUroToBNEHNS MUK (B TOM YMCE KacTponn, CKOBOpOabl);

obecneyeHne YaeM, okazaHne CoaeNCTBUS B NOMNyYeHUM
NPOAYKTOB NUTaHUS UMW ropsiyero NuTaHms (Mpu HeobXoauMOoCTK)

Ycnyra gomkHa obecneunTb yaoBneTBopeHue noTpebHOCTM BO
BpeMeHHOM 6e30nacHOM XM3HeYCTPOMCTBe. Ycrnyra okasblBaeTcd Ha base
"KpU3MCHON" KOMHAaTbI.

Ycnyra npefoctaBnseTcs Ha yCnoBusaX KOHOUAEHLMANBbHOCTH.

CegeHus o HoMepe TenedoHa AN KpyrnocyToYHOro obpalleHms B
"KPU3MCHYI" KOMHATY AOMKHbI ObiTb pa3melleHbl Ha MHPOPMAaLIMOHHBIX CTEHAAX,
Ha odmumanbHbIx cantax (MHTepHeT-cTpaHuuax) TLUCOH B rmo6ansHon
KOMMbIOTEPHOM ceTn NHTepHeT, onybnunkoBaHbl B CpeacTBax MacCoBOW
MHGOpMaLnW.

"KpnancHasa" komHaTa 4OSKHa COOTBETCTBOBAThL CreayoLnm
TpeboBaHMAM:

MO BO3MOXXHOCTM ObITb M30NIMPOBAHHON, UMETb OTAENbHbIN BXOA,
pacnonaraTtbCs He BbllLE TPeTbero araxa, Npy pasmeLLeHn Ha NePBOM aTaxe
OKHa OO0JMKHbI BbITb AOMNOMHUTENBHO YKPEMMEHbI;

obecneyeHa cuctemon 6e30MacHOCTU (TPEBOXHON KHOMKON) 1
CTaunoHapHoON TenegoHHON CBA3bIO, anTe4YKkon NepBon NOMOLLM;

obopynoBaHa MectaMu u mebenbio AN cHa U oTAbixa (B TOM Yncne
KpoBaTbto, AMBAHOM), Mebernbio ANA XpaHeHUs BeLen (TyMOo4ku, wkad),
CTYNbsIMK, CTOSIOM, a TaKke creuunansHon Mebernbio Ansa geTen;

UMeTb OTAENbHOE NOMeLLEHME (MECTO) ANsl NPUrOTOBMEHNUS MULLK,
060pyaOBaHHOE TEXHUKOW, HEOOXOAMMOW ANIS MPUTOTOBIEHMS N XPaHEHWS NULLN
(B TOM Yncrne XonoAnnbHMKOM, NANTOW, YainHkoM, CBY-neybto, MynbTUBapKon),
MMETb KYXOHHbIE NPUHAANEXHOCTU AN MPUrOTOBNEHNSA 1 YNOTPEbneHns nmim
(B TOM Yncne NOCyaoun, CToNnoBbIMK Npubopamum);

UMeTb OTAENbHOE NoMeLleHne (MecTo), OCHaLLleHHOe HeOBX0aANMbIM
CaHuTapHbIM 06opyaoBaHNEM (B TOM YMCME PakOBMHON, AyLeM, YHUTa3oM);

MMETb CPeaCcTBa MMrmeHbl (B TOM YMCne MbISo, WaMnyHb, 3ybHasa nacra,
3yOHast weTka);

COOTBETCTBOBATb YCTAHOBINEHHBIM 3aKOHOA4ATENBLCTBOM
CaHUTapHO-3MMaeMUOIIOrMyeckum TpeboBaHUAM;

UMeTb MHOPMAaLIMOHHBIE MaTepuarnsl No TeXHUKe 6GesonacHoCcTH, B TOM
yMcne NPOTMBOMOXAPHON (MamMSATKKU, NMUCTOBKK, BpoLutophbl), yTBEPXKAEHHbIE
pyKOBOAMUTENEM NpaBuna BHyTPEHHEro pacnopsigka. MHdopmaLumoHHble

MaTepuanbl OOJKHbI pacnonaratbCAa Ha Buay B JOCTYNHOM MecCTe.




Ons nonyyaTtens ycnyru paspabaTbiBaeTcsi UHAMBUAYanNbHbI NnaH
Ge3onacHOCTM (COCTaBNseTCH B ABYX 3K3EMMISPaXx, OAMH U3 KOTOPbIX OCTaeTcs y
nosny4arenst ycnyrm).

[Mpy HEO6XOAMMOCTHN MOPSAAOK OCYLLECTBIEHNS MUTAHWS, YCITOBUS €ro
opraHm3aumm u onnaTbl 4OIKHbI ObITb OFOBOPEHBI C NonyvaTenem ycnyru,
0chopMIIeHbl AOrOBOPbLI Ha €ro NpefocTaBNeHne opraHmM3auner obLecTBEHHOTO
NUTaHus (TarnoHOB Ha NUTaHMeE).

lMpepocTaBnsiemble NPOAYKTbI MUTAHUS U CPEACTBA JINYHOW FMIneHbI
NOIMKHBI coaepXaTb BCHO Heobxoaumyto nHdopmaLmio (B TOM Yncne cpok
rOAHOCTH, COCTaB).

ObecneyeHne gocTyna K NMTbLEBOW BOAE AOIMKHO OCYLLECTBNSATLCH
KPYrnoCyTOYHO.

O6opynoBaHue, 6bITOBbIE N CBETOBLIE NPUBOPHLI AOMKHBI ObITh UCMPaBHbI
(HaxoguTbCsa B paboyem CoCTosiHUM)

15. KoHCynbTaunoHHO-MHPOPMaLIOHHbIE YCRYTN:

15.1. KOHCYNbTMPOBaHNE 1 Ycnyra npegycmatpuBaert:

MHdOpMUpoBaHNe No MHOPMUPOBAHME CO CCbINKON Ha 3aKoHOAaTeNbLCTBO (B
BOMpPOCaM OKa3aHusi NOCTYMHOW AN1A BOCMPUATUA nony4vaTens ycnyru gopme) o
coumanbHbIX YCryr u coumanbHbIX ycnyrax, okasbiBaeMbix TLLICOH, nopsgke n ycnosusix

coumanbHOW NOAAEPXKKA X NOMyYeHUs, O HanpaBneHUsIX coLunanbHoOn peabunurauum,
abunutaummn n ocobeHHOCTAX UX peanusaunu;

WHOPMUPOBAHME O rOCYAAPCTBEHHbIX NIbroTax, NpaBax u
rapaHTUsix OTAENbHbIM KaTEropusaM rpaxaaH, NoMoLLb B
onpeaeneHnmn NbroT, rapaHTUA U NHbIX BUAOB COLMarnbHOWM
NoaAEepPKKW, Ha KOTOpble MMEET MpaBo NonyyaTternb YCrnyr B
COOTBETCTBMU C 3aKOHOAATENbCTBOM;

npegocTaBneHne pasbsCHEHWIA, OTBETOB Ha BOMPOCH,
pas3bsACHEHWUI NO OKa3aHWIo coLManbHbIX YCIyr U CoLManbHO
NoaAepXKKN C yHETOM NMMYHON CUTYauun (MHAMBUAYanbHbIX
notpebHocTen);

npefocTaBneHne Anst 03HaKoOMIEHUs1 HEO6XOAMMbIX
HOPMaTMBHbIX MPABOBLIX aKTOB Ha ByMaXKHOM (311EKTPOHHOM)
HocuTene

Ycnyra npegocTaBnseTcs no 3anpocy nosnyyarens ycnyru.

Mudopmauusa gomkHa npeacTaBnsaTbCs HEMNOCPEACTBEHHO nocre
oOpalleHus 3a Heln Nnbo, ecnu MHpopmauns TpebyeT Heobxoanmoro
YTOYHEHWUS, - B OTOBOPEHHbIE C noryyaTeneM yCnyrn Cpoku.

Ycnyry AOMKHbl OKasblBaTb CMeumnanucTbl, KOMNeTeHTHble B obnactu
coumnanbHOro obcnyXMBaHUs U counanbHON NoAAePKKM, BragetoLme
aKTyanbHOW MHOpMaLmen 0 rocy4apCTBEHHbIX Nbrotax, npaBax v rapaHTmaX
OTOENbHBbIM KaTeropmsiM rpaxaaH U UHbIX BUAaxX CoumanbHON NogaepXkm B
COOTBETCTBMM C 3aKOHOAATENbCTBOM (B TOM YMNCNE IOPUCKOHCYIbTHI,
cneunanucTbl MO couunansbHon paboTte, Ncnxonorn).

Ycnyra okasbiBaeTcs B cneuuansHo obopynoBaHHOM kabuHeTte nnbo Ha
paboyem mMecTe crneunanncTa, okasbliBaloLLEro
KOHCYNbTaUMOHHO-MHGOPMaUMOHHbIe ycnyru. [Npu HeobxoanMocTn ycnyra
MOXEeT 0Ka3blBaTbCS B XUMOM MOMELLEeHMM nonyyvaTens ycnyru ¢ cobnoaeHem
Mep KOHUAEHUManLHOCTK, a Takke B (hopme ANCTaHLMOHHOMO coLmarnbsHOro
obcnyxvnBaHua (ganee, ecnu He onpeaenieHo MHOe, - AUCTaHLMOHHO).

Ycnyra gonmxkHa obecneunBaTtb NpefocTaBeHne B NOSIHOM o6beme
nony4aTento ycnyrn Heo6xoanmon nHgopmaumm 06 yCTaHOBIEHHbIX
3aKOHO4AaTeNbLCTBOM MNpaBax B 0b6nacTtu coumansHOro obcnyxumsaHmns un
coumanbHON NOAAEPXKKM, MYTAX X peanu3auny 1 3awmuTbl (Mpy HeobxogumocTw).

lMpepocTaensemas nHdopmaums OSmKHa ObITb akTyanbHON, coagepxaTtb
(Mpn HeoBXxo0QUMOCTH) CCINIKM Ha 3aKoHOA4ATEeNbCTBO B AOCTYMNHOW ANs
BOCNPUATUS U NOHMMaHWS chopMe. Ycnyra MOXeT NpefocTaBnaTbCs B
NMMCbMEHHOW UIn YCTHOW hopMe, B TOM YMCIIE C UCMONb30BaHNEM (Npu
HeoB6X0AMMOCTM) aCCUCTUBHBIX YCTPONCTB Y TEXHOMNOTNIA, ayanoaeCcKpunuuu,
MHBIX AOCTYMHbIX CPeACTB OOLEeHUs (SCHbIN S3bIK, )XeCTOBbIN A3bIK) C y4ETOM
0cobbIx NOTpeGHOCTEN NnonyyarTens ycnyru.

Oka3aHue ycnyru AOMmKHO YAOBNEeTBOPUTbL NOTPEBOHOCTL nomnyyaTens
YCNyry B NonyyYyeHumn (pasbscHeHNW) nHdopMaLMmn No BONpocam coumarbHOro
06CNyXMBaHMS N coUManbHON MHTErpaLmn NHBanNnaoB, NHbIX BUAOB COLMAIbHON

NOAAEPXKKM




15.2. copgencTteue B
odopmMmneHnm
HeobX0OUMbIX JOKYMEHTOB
0N peanusaumm npaea Ha
coumanbHy NOAEPXKKY U
coumanbHoe
obcnyxnBaHue

Ycnyra npegycmatpuBaet:

WHhopMMpOBaHUE Nony4aTens ycnyru o npoueaype
0OPMITEHUS JOKYMEHTOB, NMOPSAKE UX NMPEeLOoCTaBeHUs, BKITloYast
OTBETLI HA BOMPOCHI, HEOOXOAUMbIE Pa3bACHEHUS;

oKasaHue COAENCTBMSA B MOArOTOBKE HEOOXOAMMBIX
NOKYMEHTOB (MpOBepKa NOTHOTLI U NPaBUIIbHOCTU 3anOSfIHEHMS
MOKYMEHTOB, JaOLUMX NPABO Ha coumarbHy NoaaepxKy u
coumanbHoe obcnyxuBaHue, Npy HeOBXoANMOCTU KOMMpOBaHME,
3aBepeHne JOKYMEHTOB);

npenocrasneHne obpasuoB 3asaBneHnin, 6naHKkoB, B TOM
yMcne NocpeacTBOM HarnpaBieHUst Ha ANEKTPOHHbIN agpec
nonyyarens coumansHOn ycnyru (ecnm ycnyra okasbiBaeTcs
ANCTAHLMOHHO);

YCnyra npenocTaBndaeTCA Nno 3anpocy nony4vyarena ycnyru.
MomoLb No 3anoNHEHUto OOKYMEHTOB [0JKHa OKa3blBaTbCA

HenocpeacTBEHHO B MOMEHT 0bpalleHusi NGO B OFOBOPEHHbIE C NosyyaTenemM
YCIYTv CPOKM.

ycnyry OOJDKHbI OKa3blBaTb CNELMannCTbl, KOMNETEHTHbIE B 06r1acTu

couunanbHOro 060ﬂy>KVIBaHVI9| 1 coumnarnbHoOn nogaepXxku (B TOM Hucne
IOPUCKOHCYIbThbI, CneunanuncTbl No coumnarnbHon pa60Te, I'ICVIXOJ'IOFVI).

YCnyra OKa3blBaeTCd B cneunarnbHO OGOpyﬂ,OBaHHOM kabuHeTe nMbo Ha

paboyem mMecTe crneumanucTa, okasbiBatoLero
KOHCYNbTaUMOHHO-NHOpMaLMOoHHbIe yenyru. [Npu HeobxogmMmocTu ycnyra
MOXET OKa3blBaTbCs B (hOpMe coLmanbHOro obCcnyxmBaHua Ha AoMy nony4darenst
ycnyru ¢ cobniogeHnem mep KoOHUAEHUMaNbHOCTH, a Takke AUCTaHLMNOHHO.

Nuuo, okasbiBatoLee ycnyry, AOSHKHO NpeaocTaBnsTe Heo6XxoanMble

npepocTaBneHne dymaru, pyyku ans HanucaHus 3asiBreHni;
oKasaHue NomoLLy B 3anofHeHUM POPMEHHbIX BraHKoB,
HanucaHun 3aABMNeHUi;
NPOBEPKY MOSHOTbI, NPaBUNBHOCTU 3aMNofIHEHHbIX
IMOKyMEHTOB, CorflacoBaHue TekcTa ¢ nonyyarenem ycryru

pas3bsACHeHUs, obecneynsaroLLme NPaBUbHOCTb Y NOMIHOTY 3anOSTHEHUS
AOKYMEHTOB, MMeTb 006pasLbl 3asBneHni, 6naHkn, Heobxoaumble KaHLensapckne
TOBapbl AN NpeaoCcTaBeHns BO BpeMEHHOe Nonb30BaHne nosydaTento yeryri.

PekomeHaaumn n pasbsacHeHns, a Takke 06pasubl JOKYMEHTOB OOSKHbI
cooTBeTCTBOBaTb TpeboBaHMAM M HOPMaM 3akoHoAaTenbCcTBa U obecnevmsaTb
npegocTaBrieHve B NONIHOM obbeme nonyyarento ycnyrn Heobxoammon
MHOPMaLMKM B OTHOLLEHMW MOSIHOTbI OPOPMITIEHMS, CPOKOB NoAaYum un
pPacCMOTPEHUs AOKYMEHTOB AN peanusaummn npaea Ha coumarnbHy NoaaepxKy
1 coumanbHoe obcnyxmBaHue.

OkasaHwue ycnyrn JomkHO obecneynTb NOMOLLb NOSyYaTernto yenyrm B
odhopMeHnn HeobxoanmbIX JOKYMEHTOB ANA peanu3auummn npasa Ha
coumanbHy0 NoAdepXKy 1 coumansHoe obcnyxusaHue

15.3. cogelicteue B
nctpeboBaHum
HeobX0AMMbIX LOKYMEHTOB
nna peanusauum npaea Ha
coumanbHyto NoaaepxKy u
coumanbHoe
o6cnyxnBaHve

Ycnyra npegycmaTtpuBaet:

Ycnyra npefocTaBnseTcs no 3anpocy nosyyaTens ycnyru.

NHOPMUPOBaHME O NpoLeaype NonyyYeHnst JOKYMEHTOB U
MOArOTOBKM COOTBETCTBYHOLLMX 3aNpOCOB, Pa3bsiCHEHME BONPOCOB
nonyyatens ycnyru;

cofencTBMe 1 NOMOLLIb B NOArOTOBKE 3aNpoCoB UM KX
NMOAroTOBKY (B TOM YMCIe HAanUcaHue nNucem, xogaTancTs) B
COOTBETCTBYHOLLME FOCYAAPCTBEHHbIE OpraHbl (OpraHnsaumm) B
Lenax nony4eHns JOKYMEHTOB, HeOOXOAMMbIX AN NOATBEPXOEHMWS
npasa Ha Nosy4YeHne coLmanbHOro o6cnyxmBaHns, coumarnbHbIX
BbINMaT, Nocobuin, NbroT;

Momowb B OCbOpMJ'IeHVIVI 3anpocos And I/ICTpe6OBaHl/Iﬂ OOKYMEHTOB

AOJKHa OKa3blBaTbCA HenocpeaCcTBeHHO B MOMEHT 06paLLl,eHl/Iﬂ nubo B
OroBOpPEHHbIE C nony4yaTtenem ycryrun Cpoku.

3ar|p00b| N NHble OOKYMEHTbI JOJTKHbI TOTOBUTLCA B YCTAHOBJIEHHbIE

3aKOHOOATENIbCTBOM CPOKMW.

NHopMrpoBaHie o pesyrbTaTax pacCMOTPEHUs] AOKYMEHTOB

OCYLLLECTBMSAETCSA B TEYEHNE Tpex paboumnx AHel nocne nonyyeHusi oteeTa
(OOKYyMEHTOB).

ycnyry OOJDKHbI OKa3blBaTb CNeuuanncTbl, KOMNeTeHTHbIe B obnactu

KOHTPOMb OTNPaBKN U NOCTYNMEHUS KOPPECNOHAEHLUN B
COOTBETCTBYIOLLUE FOCYAapCTBEHHbIE OpraHbl (OpraHn3aummn) unu
OKasaHvne CoaencTBus B nepefade cobpaHHbIX JOKYMEHTOB;
KOHTPOIb CPOKOB, MNOSIHOTbI Y NPaBUITbHOCTU 0POPMIEHNS
(3anonHeHns) NOMyYeHHbIX OT COOTBETCTBYHOLLMX
rocy1apCTBEHHbIX OpPraHoB (OpraHu3aLunin) JOKYMEeHTOB (peLleHuit)

coumanbHoro obCcnyXmBaHmsa n counanbHOM NOSAEPXKKUN (B TOM Yncrne
FOPUCKOHCYIbThI, CMEeLManuCcThbl No counansHon paboTe, NCuxonornu).

Ycnyra oka3biBaeTcs B cneumansHo o6opyaoBaHHOM kabuHeTe nmbo Ha
paboyem MecTe crneumnanucTa, okasbiBatoLero
KOHCYNbTaLWOHHO-UH(OPMALIMOHHbIE YCNYTY, @ TakkKe AUCTaHLMOHHO (3a
MCKIMIOYEHMEM Cry4YaeB, Korga ans nonydeHns Heobxoanmbix cBegeHun
TpebyeTcsi cornacue rpaxgaHvHa Ha obpaboTKy crneumanbHbIX NePCoHanbHbIX
NAHHbIX).

Jlnuo, okasbiBatoLLee yCryry, AOJPKHO MMEeTb 06pasubl 3asiBNeHUN, 6naHku,
HGOGXOJJ,VIMbIe KaHUenAapckne ToBapbl And npeaoctaBiieHnAa BO BpeMeHHoe

Nonb3oBaHWe noslyyaTesnto ycryru.




OkasaHue ycnyrv omkHo obecneuntb uctpebosaHne HeobxoanMbIX
NOKYMEHTOB AN peanua3auuy npasa nony4yatens ycnyru Ha couuanbHyto
noaaepXKy 1 coumansHoe obcnyxusaHue

15.4. npegoctaBneHune
MHdopMaLnm no
crneumanbHblM TenedgoHam
"ropsiyas nuHuA"

Ycnyra npegycmatpuBaerT:

MHOPMUPOBaHWE NonyyaTens ycnyrm o pabote tenedoHa
"ropsyast nuHus" (pasmelleHne nHpopmaumm Ha opulnanbHOM
cavite (HTepHeT-cTpaHuue) TLLCOH B NHTepHeTe,
MHTEpHeT-NopTarne, NoAroToBKy HykneTos, MHPOPMAaLMOHHbIX
CTEHOOoB);

BbICMyLUMBaHWE, onpeaeneHne ocobeHHoCTEN MMYHON
cuUTyauun, xapaktepa 3anpawmsaemon MHpopmauum, yTouHeHne
MUYHBIX OaHHBIX (NPY HEOBXOAUMOCTK);

npefocTaBreHne OTBETOB Ha BOMPOCHI, Pa3bACHEHU NO
BOMpOCaM coumnanbHOro o6cny>xMBaH1sa 1 coLmanbHOM NOLAAEPXKKU
C y4€eTOM NMYHON cuTyauun (MHAMBMAYyarnbHbIX NOTPeBGHOCTEN)
nonyyatens ycnyru;

nepeHanpasneHue (NpyM HEOOXOAMMOCTI) K crieumanucTam
cooTBeTCTBYIOLWEro npoduns (ncnxornor, PUCT 1 Ap.) B
3aBMCMMOCTU OT cneundukn cuTyauum v B Apyryto opraHm3aumio
(ecnu Bonpoc HaxoauTcs He B koMmneTeHuun TLLCOH)

Ycnyra npegocTaBnsieTcsd no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C rpadoukom paboThl TenedoHa "ropayas nMHNS".

Mpaduk paboThl TenedgoHa "ropsyas NMHNUS", ero HoMep AOSMKHbI ObITb
AOCTYMHbI AN nofyyaTenst ycnyry, pasmeLleHbl Ha oduumansHOM canTe B
WHTepHeTe (MHTEpHET-CTpaHuLe, MHTEPHET-NopTane, B cpeAcTBax MacCoBOW
MHpopmaumn).

Ycnyra okasblBaeTcs crneLmanMctaMmm, KOMNeTeHTHbIMY B BOMpPOCax, no
KOTOPbIM OCYLLIECTBASIETCA MHPOPMUPOBAHUE (KOHCYNbTUPOBaHME).

OkasaHue ycrnyrm 4OMmKHO OCYLLECTBASATLCSA C cObnogeHnem mep
KOH(MAEHLMANbHOCTA, B TOM YUCIE€ aHOHUMHO.

MpepoctaBnsaemasn MHoOpMaUnsa OomkHa ObiTb JOCTOBEPHOM 1 MOSHON,
n3naraTtbCsi B KOPPEKTHOM hopMe SOCTYMHbIM, ICHBIM U NMOHSATHBIM A3bIKOM C
Y4ETOM COLMAnbHO-NCUXONTOMMYECKNX OCODEHHOCTEN NonyyaTens ycnyru.

OkasaHwue ycnyrvm JomkHO obecneyvnTb NonyvyeHne nonyvarenem ycryru
CPOYHOMN MHOPMALMOHHON MOMOLLM MU NOAAEPXKKN

15.5. npoBegeHue
MHOPMaLMOHHBIX Becen

Ycnyra npegycMmaTtpuBaet:

WH(OPMMPOBAHUE O TEMATKKE, BDEMEHU, MECTE NMPOBEAEHUS
MHOPMaLMOHHBIX Beceq Yepes oduumanbHbIn canT
(nHTepHeT-cTpanmuy) TLLCOH B NHTepHeTe, pacnpocTpaHeHne
MHPOPMALIMOHHBIX NMUCTKOB, BblBELLMBAHNE O0BbABMNEHUI, @ Takke
INMUYHO;

obcyxxaeHue ¢ nonyyarenem ycnyri onpeaeneHHoro Kpyra
BOMPOCOB, OTBEThI HA €ro BOMPOCHI MO TEME C LIENbI0 YTOYHEHUS
COOTBETCTBYIOLLEN MHCpOPMaLUM, NOBLILLIEHNSI NPABOBON KyNbTypbl
nonyyatens ycnyru, hopMMpoBaHNst MOTUBALUN K BbIXOOY U3
TPYOHOW XU3HEHHOW cUTyauuu

Ycnyra npegocTaBnsieTcs no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C yTBEPXAEHHbBIM NiaHoM (rpadnkom) npoBeaeHns MHopMaUnOHHbIX Becen.

Ycnyra MoXeT OKa3blBaTbCs C NPUBEYEHNEM
BbICOKOKBANMULNPOBAHHbIX CreLmannucTos (B TOM YMCIe NCUXOIIOroB,
IOPUCTOB, NPUINALLIEHHBIX CNELNANUCTOB NHbLIX OpraHnu3aunn).

Ycnyra MoxeT NpeAoCTaBnsiTbCA B rpynnoBOM UM MHAMBUOYaNbHON
cbopme B cneumansHo obopynosaHHoM nomerteHumn TLLCOH (B Tom uncne 3ane,
KnybHOM KOMHaTe), a Takke AUCTaHUMOHHO Nnbo B hopme coumarnbHOro
06CnyXrBaHWA Ha OMY Y nony4vaTens ycnyru.

dopma beceabl, METOAbLI MPOBEAEHUS LOIMKHBI BbIOMPATLCS C y4ETOM
0CcOBGeHHOCTEN MonyyaTtens ycrnyru, npeanonaraemoro KonmyecTBa y4acTHUKOB.
MpepocTaensemeln onsa obcyxaeHus martepuan (MHdopmauns) AomKeH ObiTb
aKTyarnbHbIM, JOCTOBEPHBLIM, UHTEPECHBIM, LOCTYMNHLIM AF1S NONyYaTens ycnyru,
OTBEYaTb Ha ero 3anpochkl, Npegnonarate UHTEPaKTUBHOE B3anMogencTane
y4acTHUKOB Geceabl.

OkasaHue ycrnyrm gomkHo obecneuntb yAOBNETBOPEHME NOTPEBHOCTH
nony4artenst ycnyru B aktyanbHom nHopmMaLmm no MHTepecyoLLemn
npobnemartuvke

16. CoumanbHO-ObITOBbIE YCNYTU:

16.1. NoKynka n goctaeka
Ha OOM NPOAOYKTOB
NUTaHWS, NPOMbILLNIEHHbIX
TOBapOB NepBoOW
HeobxogmmocTu (ganee -
NpoMTOBapsbl)

Ycnyra npegycmaTtpuyBaer:

0PopMIIEHNE YCTHON (MMCbMEHHON) 3aSIBKM C NEpPeYHEM
HeOoOXO4MMbIX NPOAYKTOB NUTaHNS, MPOMTOBAPOB U NX KONUYECTBa.
Mop npoMTOBapamu NOHUMAaOTCA TOBapbl, HEOOXoauMble ANs
opraHu3aumm NoBcegHEBHOW XMU3HeAEeATENbHOCTH nony4yartens
yCnyr;

Ycnyra npegoctaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
rpadmka noceLeHun.

Monyyatenb ycnyru AormKeH ObiTb NPONHAOPMMPOBaH O AaTe Y BPEMEHM
NOCTaBKM NPOAYKTOB NUTAHWS, NPOMTOBapPOB. VI3MeEHEHNE CpoKa LOCTaBKU
ONyCKaeTCsi MO COrNacoBaHUIO C Moryyartenem ycnyru.

I'Ip|/|o6peTeH|/|e NPOAYKTOB NUTaHUA, MPOMTOBApPOB OCYLECTBIIAETCA B




obcyxaeHue npeanoyTeHu nonyyartens ycnyru (B Tom
4Ucre Mapku, CTOMMOCTM, MeCcTa NOKYMKW NPOAYKTOB NUTaHus,
NPOMTOBapPOB);

MOKYMKy (3a C4eT CpeAcTB noryyaTens counanbHbIX YCITyr)
NPOAyKTOB NUTaHWS, NPOMTOBApPOB;

AOCTaBKy Ha AOM NMpUOBpPETEHHBLIX MPOAYKTOB MUTAHUS,
NPOMTOBAapOB;

NMOMOLLIb B pa3MeLLiEHMN NPOAYKTOB NUTAHWS, NMPOMTOBApPOB B
MecTax XxpaHeHus (npu HeobxoanmMocTn);

NMOMOLLIb B OCYLLECTBNEHUN AEHEXHbBIX pacyeToB

npegenax paoHa NpPoXWBaHWa nNony4vaTenst ycnyru.

MpuobpeTaemble NPOAYKTbI MUTAHUS, NPOMTOBapPbI AOSHKHbI UMETb
HEUCTEKLUNIA CPOK rOAHOCTU, repPMETUYHYIO (HEMOBPEXAEHHYHO) YNaKOBKy (ecnu
OHa npegnonaraeTtcst), 6bITb 4OCTaBMNEHbI B YACTbIX NAKkeTax (CyMKax, KOop3uHax).

Pa3smelleHne NpoaykTOB NUTaHMSA, NPOMTOBAPOB B MECTaX XpPaHEHUS
OCYLLIECTBMSETCS C Y4ETOM YCTAHOBMEHHbIX TPEBGOBAHWIN K UX XPAHEHUIO (B TOM
Hucne TeEMNepaTypHOro pexunma, 4ocTyna CBeTa, BNaXHOCTH), a Takke
BO3MOXHOCTEW nosy4artens ycrnyriu no 6ecnpensTcTBEHHOMY AOCTYNY K HAM.

CyMma pacxonoB AofmkHa ObITe NoATBEPXKAEHA AOKYMEHTAmNbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn JomkHo obecnevnTb nonyvaTens ycnyri npogykramm
NMTaHNAa N NnpomMmToBapamMmun

16.2. opraHnsaums ropgyero NUTaHusa Ha JoMy:

16.2.1. pocTaBka Ha oM
ropsiyero nuTaHus

Ycnyra npegycmartpuBaet:

obcyxaeHne noTpebHOCTH, YCNOoBUIA U NopsaaKka AOCTaBku
ropsiyero nNUTaHus;

NOVCK HEOOXOAMMbIX OpraHn3auuin 06LLECTBEHHOIO NUTaHUS;

UHOopMUpoBaHMe 06 yCNoBMSAX BbIMOMHEHNS JAHHOW YCyru
opraHm3aumen obLeCcTBEHHOrO NMUTaHNs, CTOUMOCTY NUTaHUS;

odhopMeHne AOKYMEHTOB (4OroBOPEHHOCTEN, COrnalLeHnin)
C opraHm3aumen obLecTBEHHOrO NUTaHUS;

nomoupb (Mpn HeobxoAMMOCTH) B BbIBOpe MeHI0, 3akase
onton;

nprMobpeTeHne B opraHn3aLmmn ooLecTBEHHOro NMTaHns
ropsi4ero NMTaHUs, ero AocTtaeka Ha AoM (Npu Heo6XoaUMOCTK);

KOHTpOMb (Npu HeobxoammocTn) cobnogeHnsa gorosopa
(cornalueHusi) opraHnsaumen o6LeCcTBEHHOIo NUTaHWS,
obecneynBaroLLEeN ropsyee NUTaHueE;

NMOMOLLb B OCYLLECTBIIEHMM OEHEXHbIX PAaCYETOB

Ycnyra npegocTaBnsieTcs no 3anpocy nony4vaTtens ycnyru ¢ y4etom
rpadunka noceLeHun.

Mopsagok 4OCTaBKM ropsaYyero NMTaHus, ero onnaTta JOJKHbI ObITb
cornacoBaHbl C nony4varesniem ycnyru n npyu HeobxoamMmocTn AomkeH bbiTb
0OpMIIEH JOTOBOP C OpraHm3aumnen obLLEecTBEHHOrO NMTaHuS.

[ocTaBka NTaHMs OCyLLECTBISIETCA B NpeAenax panoHa NpoXnBaHus
nosny4arens ycnyru.

MpepocraBnsiemoe NUTaHWe OOMKHO OblTb KAYECTBEHHbIM, YYNTbIBATb
3anpockl 1 NOTPebHOCTU Nony4YaTens ycnyru, COoTBETCTBOBATbL €ro BO3PACTHLIM
OCOBEHHOCTAM 1 COCTOSIHWIO 300POBbSI.

MuTaHne JOMKHO AOCTaBNATLCS B cneyunansHon nocyae nnbo
KOHTElHepax, MMeTb COOTBETCTBYHOLLYIO MapKkUPOBKY CPOKOB ynoTpebneHus.
Pac4yeT 3a nuTaHne ocyLlecTBAsieTCa nonyyarenem ycnyru npu

NpeaoCTaBneHMN COOTBETCTBYOLLMX TOBAPHbLIX YEKOB.

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHE NOTPeEOHOCTH

nonyyartens ycrnyrv B ropss4em nuTaHum

16.2.2. oka3aHue NoMoLLn
B MPUrOTOBMEHWMN NULLIA

Ycnyra npegycMmaTpuBaert:

obcyxgeHne NoTpebHOCTM 1 3aNpPOCOB Ha MOMOLLb NPK
NPUrOTOBNEHUN NULLY;

obcyxxaeHne ocobeHHOCTEN NPUIroTOBIEHNS OTAEMNbHbIX
onton;

nomMoLlb B 06paboTke NpoayKToB NUTaHUS (MbITbe
NPOAYKTOB, UX YNCTKA, Hape3ka, pasaenka), B TOM Y1cne ¢
MCNOMNb30BaHNEM KyXOHHOro obopyaoBaHus (B TOM Yucne
Msicopybkm, brneHgepa, KyXoHHoro kombariHa);

NMOMOLLb B MPUTOTOBMEHMUN MWLM (B TOM YMcChe
KOHCYMNbTUPOBaHME MO NPOLECCy, MOMOLLb B NOATOTOBKE
WHIpeaNEHTOB);

nomolLLb B ybopke cTona un apyrnx paboumx noBepxHocTen,
MbITb€ MOCYAbl, NNUTbI, ObITOBBIX NPMOOPOB, NCMONb3YyeMbIX AN
NPUroTOBIEHUSA NULLY;

NMOMOLLb B pa3MeLLleHUn OCTaTKOB NPOAYKTOB,

I'IpVIFOTOBJ'IeHHOVI NNLN B COOTBETCTBYHOLLIME EMKOCTU U UX

Ycnyra npegocTaBnsieTcsi No 3anpocy nonyyarens ycrnyrm ¢ y4eTom
rpadmka noceLeHun.

Mpw oka3aHum ycnyrm Ncnonb3yTca NPOAYKTbI Mony4aTens ycnyru,
MMeloLMecs y Hero nocyaa, MowLLme cpecTea.

MpoaykTbl, NCNOMb3yeMble Npu NMPUrOTOBNEHUN MUK, JOSIKHbI
cooTBeTCTBOBaTb TpeboBaHNsAM 6e30nacHOCTU, UMETb HEUCTEKLLIMIN CPOK
FOAHOCTU, FepPMETUYHYIO (HEMOBPEXAEHHYI0) YNaKoBKy (€Crnv oHa
npegnonaraeTcs), HAXOAMTBCS B NOAXOOALWEN N YNCTOW Nocyae.

OkasaHwne ycnyrm JomkHo obecneynTb NOMOLLb MOSyYaTernto ycnyrm B
NMPUrOTOBNEHMMN MUK




pasMeLleHn B MecTa XpaHeHus;
NPOBEPKY BbIKMIOYEHWS ra30BOM (3NEKTPUYECKON) NIUTHI,
ObITOBLIX NPUGOPOB NOCE MPUITOTOBIEHUS MULLM

16.2.3. npurotoBneHue
npocTbix 6ntog

Ycnyra npegycMmaTtpuBaet:

obcyxaeHue ¢ nonyyatenem ycnyru nepeyHs npocTbix 6noa
0N NpUroToBreHnsi, 0COGEHHOCTEN UX NPUrOTOBIEHUS (peuenTa);

YTOYHEHUNE Hann4us Bcex HeobXoaMMbIX MHIPEONEHTOB, UX
NPUroAHOCTM ANSA NMPUroTOBMEHUS NMULLK;

noAroToBKY NOCyAbl Afsl NPUrOTOBIIEHMS NPOCTOro 6noaa;

npeasapuTenbHyto 06paboTky He06X0aNMbIX MPOAYKTOB
(4ncTka, MbITbe, U3MEenNbYEHUe, 3amayvmBaHme);

NPUroToBNEHME NPOCTOro 6ritoga cornacHoO NoXenaHnsam
nonyyarens ycnyru;

WHopMMpoBaHue 06 yCnoBUAX XpaHEHNS NPUroTOBEHHOMO
npocTtoro 6nioaa;

HaBeJeHVe nopsigka nocne NpUroToBneHns NULLM (MbiTbe
MCNONb30BaHHOW NOCyAbl, NNNTLI, BbITUpaHWe padounx
NoBepxXHOCTEN, MogMeTaHue nona);

NPOBEPKY BbIKMIOYEHWS ra30BOM (3NEKTPUYECKON) NIUTHI,
ObITOBLIX NPUOOPOB NOCHE MPUrOTOBIEHUS MULLM

Ycnyra npegocTtaBnsieTcd no 3anpocy nonyyatenst ycrnyru ¢ y4eToM
rpadmka noceLeHun.

Mpu okazaHMK ycryrm NCNonb3yTCs NPOAYKTHI Nony4aTens ycnyru,
MmetoLmMecs y Hero nocyaa, MowlLlme cpeacraa.

Mopsaok NpuroToBneHMs npocToro 6rtoga, peLent oroBapuBaroTCcs ¢
nonyyatenem ycnyru, y4UTbiBaloTCS €ro noxenaHus.

Moa npocTbiM GRogom NoHMMaeTcsa 6nogo, B COCTaB KOTOPOro BXOAMUT He
bonee Tpex KOMMNOHEHTOB, He TpebyloLux NpeaBapUTENbHON MEXaHNYECKON
006paboTKM (KpOMe YMCTKU OBOLLEN, (PPYKTOB).

MpoaykTbl, nCNonb3yemble NPU NPUroTOBNEHNN NPOCTbIX BM0A, AOMKHbI
cooTBeTCTBOBaTb TpeboBaHNsIM 6€30NacHOCTU, UMETb COOTBETCTBYHOLLNIA CPOK
FOAHOCTU, FEPMETUYHYIO (HEMOBPEXAEHHYIO) YNAaKoBKy (€Crnu OoHa
npegnonaraeTcs), HAXOAMTBCS B NOAXOOALWEN N YACTOM Nocyae.

PasmelleHne ocTaTkoB NPUroTOBIIEHHON MULLM OCYLLIECTBASIETCH C y4ETOM
YCTaHOBMEHHbIX TPEOOBAHWI K X XpPaHEHMIO (B TOM YUCne TeMnepaTypHOMY
pexnMy, 4OCTYMy cBeTa, BNaXHOCTU), a Takke obecneyeHms
GecnpenaTCTBEHHOrO AOCTYNA K HUM.

OkasaHue ycrnyrm gomkHo obecneuntb yAOBNETBOPEHME NOTPEBHOCTH
nonyvarens ycnyru B npuroToBreHnm NnpocTbix 6ntog

16.3. goctaBKka oBoLLen n3
XpaHunuwia

Ycnyra npegycmaTtpuBaet:

YTOYHEHME nepeyHsa n obbema AoCTaBMNsIEMbIX OBOLLEN B
COOTBETCTBMM C NOTPEBHOCTAMM NonydarTens ycnyru;

NOAroTOBKY €MKOCTUN AN AOCTaBKM OBOLLEN;

HamnosfIHeHMe eMKOCTEN OBOLLaMK (B XpaHUMULLE);

AOCTaBKy OBOLLEN U3 MECTa XpaHEHUsI B AOM
(HENoCpeACTBEHHO B XXUIT0E MOMELLEHNE, K MECTY NPUIrOTOBIIEHMS,
notpebnexHns);

BbIOPOC HENPUrOAHbIX ANst YNOTpebneHnsi OBOLLEN;

pasMeLleHVe OBOLLEN B MECTa XpaHeHMs!

Ycnyra npegocraBnseTcsa no 3anpocy nosyyaTens ycnyru ¢ y4eTom
rpacumka noceLLeHun.

HavmeHoBaHwWe oBoLLEN, NpefHa3HAYEeHHbIX A8 JOCTaBKK, UX 00beM
OroBapvBalOTCs C nosnyyaTenem ycnyru.

[ocTaBka oBoLLen U3 xpaHunuLLa OCyLLECTBISETCH B Tape nonyyarens
YCIyru.

[ocTaBka OBOLLEN OCYLLECTBAETCH U3 OCBELLEHHbBIX XPaHUNULL, He
Haxo4sALMXCHA B aBapUAHOM COCTOSIHUM U BETXMX 34aHUAX (MOMELLEHUSAX).

OkasaHwue ycnyrvm gomkHo obecnevnTb NOTPeBGHOCTE NonyyaTenst ycnyri B
[JoCTaBKe OBOLLEN U3 XpaHUnuLia

16.4. poctaBka Bofb! (ANg
NPOXMBAIOLLNX B XUMNbIX
nomeLlleHnsax 6es
LLleHTparnbHoro
BOAOCHabxeHns)

Ycnyra npegycMmaTpuBaert:

onpeaeneHvne Heobxoammoro obbema BoApbl C y4ETOM
noTpebHoCTen nonyyarens ycnyrm u yCTaHOBNEHHbIX HOPM;

NnoAroToBKY €MKOCTU ANSA BOAbl, MPOBEPKY ee LenoCTHOCTH,
YNCTOThI,

HamnosfHeHMe eMKOCTM BOAOW (B TOM YMCIE N3 KONTOHKN,
Konoaua);

AOCTaBKy €MKOCTM C BOAOW Ha AOM (HEMOCPEACTBEHHO B
DKMIOe NnoMellleHne, K MecTy notpebneHus);

nepenvBaHue BoAbl B EMKOCTU ANt XpaHeHus!

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyatens ycnyru ¢ y4etom
rpadhmnka noceLeHun.

Boga ons nuThbsa 1 NpUroToBNEHNs NULLIM A0SMKHA AOCTABNATLCSA U3
NPOBEPEHHBLIX UICTOYHUKOB B YNCTON €MKOCTU NofydaTens ycryru.

Pa3melleHre Boabl B NOMELLEHNN OCYLLECTBNAETCH C y4ETOM MOXENaHWn
nony4arenst yCnyrm u BO3MoXXHOCT1 6ecnpenaTCTBEHHOro 4OCTYNa K HEW.

OkasaHwue ycnyrvm gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCTH
nosny4artensi ycnyru B 4OCTaBke BOAbl

16.5. NoMoLLb B pacTonke nevyer (4Ns NPoOXUBAIOLLMX B XUIbIX MOMeLLeHVsAX 6e3 LeHTpanibHOoro

OoTONNeHuns):

16.5.1. pocTaBka Tonnvea
N3 XpaHunuiia

YCnyra npeaycMatpuBaeTt:

YTOYHEHME MeCTa XpaHeHUd, obbema HeobxoaMmMoro

YCnyra npenocTaBndeTCA No 3anpocy nojyvyartend ycrnyru ¢ y4etomMm

rpadmnka noceLeHun.




TonnuBa, NoAroToBKY €MKOCTM AN ero AOCTaBKu;
HanonHeHWe eMKOCTM TOMMMBOM (B TOM YMCIE YITeM,
npoBamu) B MoMeLLeHUN AN XpaHeHWsl TONNMBa;
[OCTaBKy TOMMMBA B XWUoe NomeLleHne K MecTy ero
1CMoNb30BaHWA ¢ cobnioieHnem TpeboBaHuin GesonacHocTU

O61beM npegHasHa4YeHHOro AN 4OCTaBKU TONNMBa OrosBapuBaeTCs C
nornyyartenem ycnyru.

[ocTaska TonnvBea 13 xpaHunuiia ocyLecTBNsSeTCs B Tape nonyyarens
yCryrn v pasMeLlaeTcs B yCTAHOBMEHHOM Afs XPaHeHWs MecTe.

[ocTaBka TonnvBa OCyLLECTBAAETCA N3 OCBELLEHHbIX XPaHWUULL, He
HaxoOsLMXCS B aBapMNHOM COCTOSIHUMN 1 BETXUX 34aHMAX (MOMELLIeHNAX).

Monyyatenu ycnyryn AOMKHbI ObITb NPOMHAOPMUPOBAHbLI O MpaBunax
Ge3onacHOCTH, B TOM YMCre NPOTUBOMOXAPHOW, MPW pacTonke (3Kcnnyartaumm)
neyem.

OkasaHwue ycnyrn JomkHo obecnevnTb NOTpeBbHOCTL NonyyaTens ycnyru B
[JOCTaBKe TOMMMBa M3 XpaHunuLia

16.5.2. noaroToBKa ne4vemn
K pacTonke

Ycnyra npegycmaTtpuBaet:

NOAroTOBKY HEOGXOAMMOrO MHBEHTAPS 4SS PacTonku neyemn
(B TOM uncrne Koyepru, CoBka);

BM3yarbHbI OCMOTP COCTOSIHUS! NeYn Ha npeameT
OTCYTCTBUS TPELLMH, NMOBPEXAEHUN;

NpoYMLLEHME KONOCHMKOB M Kamep, rae octaeTcs 3ona rnocre
NpexXHero cropaHus Apos (Npyu HeobxoanmocTu), BoirpebaHve u
BbIHOC 30/1bl, YKNaaKy ApOB;

MOArOoTOBKY CPeACTB ANs pacTonku (cnudku, 6ymara, Liena)

Ycnyra npegocTaBnsieTcs no 3anpocy nonyvaTtens ycnyru ¢ y4etom
rpadunka noceLeHun.

Jlnuo, okasbiBatoLLee yCryry, JODKHO PErynsipHO NpoOXoAnTb cneuunanbHbIN
MHCTPYKTaX NO TexHuke 6Ge3onacHoCTu.

Ycnyra okasblBaeTcsl C MOMOLLbIO MHBEHTaps, NpeaoCTaBEeHHOro
nosny4artenem ycnyru.

[nsa po3xura neven He OONYyCKaeTCs UCNONb30BaHNE FOPHYNX CMECEN.

MonyyaTtenu ycnyrm gomkHbl 6bITb NPONMHAOOPMUPOBaHbLI O NpaBMiax
Ge3onacHOCTW, B TOM YMCIe NPOTMBOMNOXAPHON, MpU pacTonke (aKkcnnyaTtaumm)
neyen.

OkasaHue ycrnyrm gomkHo obecneynte NoagroToBKky nevm kK 6esonacHomy
MCNONb30BAHWUIO

16.5.3. pacTonka neven

Ycnyra npegycMmaTtpuBaeT:

NOAroTOBKY HEOGXOAMMOrO MHBEHTAPS 415 PacTonku neyen
(B TOM Yncne Ko4eprun, CoBka);

OCyLLEeCTBMEeHNe YKNagku Tonnmea B NeYb COrnacHo
yCTaHOBMEHHbLIM HOPMaM;

PO3XKUI UCMONb3YEMOro TOMSMBA C NMOMOLLbIO GyMaru unm
Lenbl;

KOHTPOIb NpoLecca ropeHust U ero npekpaLleHus (npu
HeoOXoaMMOoCTK)

Ycnyra npefgocTaBnsieTcsi No 3anpocy nonyyartens ycnyrm ¢ y4eTtom
rpacuvka noceLLeHun.

PacTtonka neyewn ocyLecTBnsieTcs C NOMOLLbIO MHBEHTapPS M TOMNMBA,
npenocTaBneHHbIX NnofyvyaTenem ycryru.

Mpu ocywlecTBNEHMM PACTONKM NeYen AOMKHbI cobnoaaTbest TpeboBaHms
Ge3onacHOCTK, B TOM YUCIIE NPOTUBOMNOXKAPHOW.

JInuo, okasbiBatoLlee ycnyry, AOMKHO NPONTU MHCTPYKTaX MO TEXHUKE
©e3onacHocTu.

[nsi po3xura neyemn He OOMYCKAETCS UCTMONb30BAHNE FOPHOYNX CMECEN.

Monyyatenu ycnyrm gomkHbl ObITb MPONHAOPMUPOBaHbLI O NpaBunax
Ge3onacHoOCTW, B TOM YMCie NPOTMBOMNOXAPHON, NPpU pacTornke (aKkcnnyaTtaumm)
ne4vyemn.

OkasaHue ycnyru gomkHo obecneynTb yaoBneTBopeHe noTpebHoCTH
nonyyartens ycnyrv B pacTtornke neyu

16.6. coava Bellen B
CTUPKY, XUMUYUCTKY,
peMOHT N X goCcTtaBKa Ha
\nom

Ycnyra npegycmaTtpuBsaer:

nHdopmupoBaHve o6 ycnosusx (B TOM Yncne cpokax,
CTOMMOCTW) CAa4M BELLEWN B OpraHn3aumnm, okasbiBatoLme ycnyru
CTUPKWN, XUMYMCTKN, PEMOHTA BeLLEN;

NnoMolLLb B BbIOOpe opraHv3aumu, B KOTOpyto OyayT
nepeaaHbl BeLLM;

NMOMOLLb B MOArOTOBKE BeLLlen ANns caayn B CTUPKY,
XMMYUCTKY, PEMOHT (MPOCMOTP COCTOSHUS COABaeMbIX BELLEN,
pekoMeHgaUmMmn No CTUPKE (XMMYUCTKE), UX YNaKOBKa);

Ycnyra npeaocTaBnsieTcs no 3anpocy nonyvaTtens ycnyru ¢ y4etom
rpadmka noceLeHun.

MecTo cgoayun Bellen B CTUPKY, XMMUYUCTKY, PEMOHT, NpeanonaraemMas
CTOMMOCTb 9TUX YCIyr, CPOKM BbINOJSIHEHUS OrOBapuBaloTCA C noryyarenem
YCIyrn.

Cpava BelLen B CTUPKY, XMMUYUCTKY, PEMOHT OCYLLECTBNAETCA B Npegenax
pavioHa MpOoXWBaHWS Nosy4vaTenst yCcnyru.

JocTtaBka BeLLlel OcyLecTBNAETCS B Tape, NpeocTaBnsieMon

nonyyartenem ycnyru.




[LOCTaBKy BelLei B OpraHn3aLmio, OKa3biBatoLLyHO
COOTBETCTBYHOLLMNE YCIYIK;

MHOPMUPOBaHME O CpOKax BO3BpaTa BeLLEN;

nony4YyeHvne BeLen Nocne CTUPKN, XUMYUCTKN, PEMOHTA,
KOHTPOIb Ka4ecTBa Npoun3BedeHHbIX paboT;

AEHEeXHble pacyeThbl C OpraHn3aLmnen 3a BbINOMHEHHbIE
lycryru (U3 cpeAcTB nonyyatens ycnyru);

OOCTaBKy Belllen Ha OM nony4vaTtens ycnyru;

NMOMOLLIb B pa3MeLLieHMN BELLEN B MeCTa XpaHeHns (npwm
HeobxooMmMocTK);

OEHEXHble pacyeThbl C nonyyaTenem ycnyru

ocbopmIieHne HeoBXoAMMbIX JOKYMEHTOB Ha MpYeMm BeLLEN;

[ocTaBka BeLlen obpaTHO OCYLLECTBNSAETCS B CPOKU, onpeaeneHHble
OpraHm3aumen, OCyLLECTBNSAOLEN CTUPKY, XUMUYUCTKY, PEMOHT, U C y4ETOM
rpadmka noceLeHun.

PasmelleHne Bellel B MECTax XpaHEHWS OCYLLECTBNAETCS C y4ETOM
yCTaHOBMEHHbIX TPEOOBAHMWI K X XpPaHEHMIO, @ TaKKe BO3MOXHOCTEWN
nonyyartens ycnyri no 6ecnpensatcTBEHHOMY AOCTYMNY K HUM.

Cymma pacxogoB fomkHa ObiTb MOATBEPXKAEHA AOKYMEHTANbHO (YeEK,
KBUTaAHLUUS).

OkasaHue ycnyru JomkHo obecneynTb ya0BneTBOpeHE NOTPEOHOCTH
nony4vyarena ycnyru B coade BeLIJ,eI7I B CTUPKY, XUMHYUCTKY, PEMOHT N UX OOCTaBKe
Ha oM

16.7. y6opka >XuUnblX NOMELLEHUN:

16.7.1. nomoLb B
nogaep:kaHun nopsigka B
PKUMbIX MOMELLEHNAX

Ycnyra npegycmartpuBaet:

obcyxaeHne ¢ nonyyartenem ycnyri nopsigka, ycrioBum,
XapakTepa NoMOLUM AN NOAAEPXKaHWSA Nopsaka B XKUMOM
rnoMeLLeHnU;

NMoMOLLb B HAaBeAEHMM NopsaKka B MOMELLEHNM
(packnagpbiBaHUM No MecTam Nocyabl, BELEW, pacCTaBneHUm
(nepeaBWXeHWM) NEPEHOCHON, MenkorabaputHon mebenu,
3anpaBke NocTenu)

Ycnyra npefocTaBnsieTcsi ¢ y4eToM NpaBuil BHYTPEHHEro pacrnopsiaka u
(vnn) No 3anpocy nonyyatens ycnyru.

PaccTaBneHve Bewen No mectam OCYLLECTBASETCA C y4eTOM NoXxenaHum
nonyyvatens ycnyru. [pu okasaHum ycrnyrm HegonycTumMo U3MeHeHne MecTa unm
nopsiaKa pacnonoxeHus Beller 6e3 cornacoBaHns ¢ nonyvaTenem ycnyru.

OkasaHue ycnyru JomKHO 06ecneynTb MOMOLLb NofyYaTento yCriyry no
noggepKaHuio nopsgka B NoMeLLeHnm

16.7.2. npoTupaHue nbinm
C NOBEPXHOCTU Mebenu

Ycnyra npegycmartpuBaerT:

obcyxaeHue ¢ nonyyarenem ycnyru nopsigka, ycriosum,
XapakTepa pabor;

NOAroTOBKY MHBEHTapS, MOIOLLMX CPEACTB, MaTtepuana
(BeTOLWb, CcneuunanbHble cpeacTsa) aAnst yopku nblnu;

ocyLecTBrneHne (BNaxHown/cyxon) yoopku nbinm ¢
noBepxHocTn mebenu;

4YNCTKY (MbITbE, ONOMACKUBAHWNE) N pa3MeLLeHNe B MecTa
XpaHeHWs UCMOMb3yeMOro UHBEHTapS, MOLLNX CPEACTB U
MaTepuana

Ycnyra npegocTtaBnseTcsa no 3anpocy nonyvaTtens ycnyru ¢ y4etom
rpacuvka noceLLeHun.

O6bem ycnyru, nopsiAok npoBeaeHus yoopkn obcyxxaaeTcs ¢
nonyyarenem ycnyru.

Ycnyra okasblBaeTCcs C UCMOMNb30BaHNEM MHBEHTAapPS, MOKOLUX CPEACTB U
MaTepuanos nony4vaTens ycnyru.

MonyyaTtens ycnyru AormkeH 6biTb 3apaHee NPOUHMOPMUPOBaH O
HeobX04MMbIX CPeACcTBax 4SS OCYLLECTBNEHMS yOOpKU.

Mcnonb3syeMble MHBEHTapb, MOOLLME CPeacTBa U MaTepuarbl JOMMKHbI
oTBe4YaTb TpeboBaHnAM Ge3onacHOCTU.

Mpu NpoTUpaHuM NbiNM ¢ NOBEPXHOCTU Mebenn HeAONyCTUMO N3MEHEHME
MecTa U1 nopsaka pacrnonoxeHust Bellen 6e3 cornacoBaHus ¢ nonyyatenem
yCrnyru.

OkasaHwue ycnyrvn gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTH
nonyyartens ycnyrv B npoTMpaHum nbifiv ¢ NoBEPXHOCTM Mebenu

16.7.3. BbIHOC Mycopa

Ycnyra npegycmartpuyBsaer:

obcyxaeHue ¢ nonyyarenem ycnyru xapakrepa pabor;

NOAroTOBKY Tapbl ANsi BeIHOCA Mycopa;

BbIHOC Mycopa 1 ApYrux GbITOBbIX OTXOA0B B CreunansHO
OTBeAEeHHblE MeCTa;

3aMeHyY MONIMATUNEHOBbLIX MAKETOB B MYCOPHbLIX KOP3UHaXx
(Mpn HeobxogumocTw);

MOWKY U Oe3UH(EKL MO MYyCOPHBLIX KOP3UH (Npwu

HeobX0AMMOoCTK)

Ycnyra npegoctaBnsieTcs no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
rpadpmka noceLeHun.

Mpun okazaHuK ycryrm NCnonb3yTCs Tapa AN BblHOCA Mycopa U
MONMMATUIIEHOBbBIE NAKeThbl NofyYaTens ycnyru.

Mycop, 6bITOBbIE OTXOAbl BEIHOCATCS B CNeumanbHO YCTaHOBMEHHbIE
(oTBEAEHHbIE) MecTa.

MbITbe, Ae3MHEEKLNS MYCOPHBIX KOP3WNH OCYLLECTBIAOTCA C
MCMONb30BaHMEM MOIOLLMX CPEACTB Nofyyartens ycnyru.

OkasaHue ycnyru JormkHO ob6ecneyunTb yaoBneTsopeHme notpebHocTu




nony4vyarena ycnyrm B BbiIHoCe Mycopa

16.7.4. nogmeTaHue nona

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyaTteneM ycrnyri xapakrepa pabor;

MoAroTOBKY MOMELLEHMUs] U MHBEHTaps Ans noaMeTaHus (B
TOM YuMCre nepecTaHoBka MenikorabapuTHoin mebenn);

nogmMeTaHue nosa B XWUIoM NoMeLLEeHWUN;

paccTaHoBKy MeGenu nocre nogMeTaHus nona;

OYUCTKY MHBEHTAPS U Ero pasMeLleHne B MecTa XpaHeHus:;

NPOBETPMBAHME XKUIIOTO NMOMELLEHNS (MpY HEOBX0ANUMOCTH)

Ycnyra npegocTtasnsieTcs No 3anpocy nonyyaTens ycrnyrm ¢ y4eTom
rpacdunka noceLeHun.

O6bem ycnyru, NopsiAok NpoBeaeHus y6opkn obcyxaatoTesi ¢
nony4aTenem ycnyru.

Ycnyra oka3blBaeTcsi C UCNONb30BaHMEM MHBEHTAPs NonydaTens ycnyru.

MHBeHTapb JomKeH cOOTBETCTBOBaTL TpeboBaHUsiM Ge3onacHOCTU.

Mpw npoBeaeHMM yOOpKM (HaBeAEeHUM NOpsSAKA) B XKUMbIX MOMELLEHUSX
HegoMyCTUMO M3MEHEHME MECTa MW NopsaKa pacnonoXxeHus Beller 6e3
corracoBaHusi ¢ nony4yarenem ycnyru.

OkasaHue ycnyru JomkHo obecneynTb ya0BNeTBOpeHE NOTPEOHOCTH
nonyyartens ycnyrv B nogMeTaHuu nona

16.7.5. ybopka nbinecocom
Msirkon mebenu, KoBpoB ”
HaNoONbHbLIX NOKPLITUN

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyarenem ycnyru xapakrepa pabor;

noAroToBKy Mblfiecoca Ars OCyLLecTBrneHus ybopku (cbopka
npu HeobXoAMMOCTM, NpoBEepKa UCMPaBHOCTM, 3aNONHEHHOCTM
NblNecOopHbIX YCTPOWNCTB);

NOAroTOBKY NOMeELLEHWs, Mebenu s YUCTKM NblecocoM
(oTogBuWraHve menkorabaputHom Mebenu, MOCTOPOHHUX
npegMeToB);

OCYLLECTBIEHNE NMPOLLECCa YUCTKM C NMOMOLLbIO NbINECOCa;

YUCTKY Nblriecoca nocrne ero Ncrnosib3oBaHus (npwu
HeobXxo4MMOCTN) U pasmeLLleHMe B MecTa XpaHeHus;

NpOBETPUBaHUE XUMOro NoMeLLeHus (MpyM HeOBXo0AMMOCTI)

Ycnyra npegoctaBnseTcs no 3anpocy nosnyyatens ycrnyrm ¢ y4eTom
YTBEPXAEHHOTO rpaduka noceLLeHuin.

O6bem ycnyru, nopsiAok NpoBeaeHus yoopkn obcyxaatoTes ¢
nonyyarenem ycnyru.

Ycnyra oka3biBaeTCsi C MOMOLLBIO Nblfiecoca nosyvaTenst yenyru.

Mpu ounCTKE pasnMYHbIX MOBEPXHOCTEN AOMMKHbI NCMONb30BaTLCA
NOAXOAALME HAacadKM (NpY UX Hanu4uu).

lMepen okazaHWeM ycryrm OosmKHa ObiTb NpoBEpeHa TexHU4eckast
MCNPaBHOCTb Mblflecoca, 3anofHEHHOCTb MbINEeCOOPHbIX YCTPOWCTB, a No
3aBepLUeHnn yBopKn OCyLLecTBNEHA ero YucTka.

Mpu npoBeaeHun ybopkn (HaBegeHUM NOpsaaKa) B KUMbIX MOMELLEHUSX
HeJonyCTUMO M3MEHEHNE MeCTa UK Nopsiika pacnonoXxeHns seLlen 6es
cornacoBaHus € nonyyarenem ycnyru.

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notpebHocTu
nonyyartens ycnyru B ybopke nbifieCocom MArkov Mebenu, KoBpoB U HaMoMbHbIX
NOKPbITWIA

16.7.6. yncTKka
NPUKPOBATHbLIX KOBPUKOB 1
NopoXKekK

Ycnyra npegycMmaTpuBaert:

obcyxxgeHue ¢ nonyyartenem ycnyru xapakrepa pabor;

MOArOTOBKY MHBEHTaps AN YACTKY;

OYMCTKY OT MbIfIN NPUKPOBATHBLIX KOBPUKOB U JOPOXEK C
NMOMOLLIbIO Mblfiecoca NMBOo LWEeTKN, B TOM YMCIie C UCMOMb30BaHEM
cneumanbHbIX CPeACTB, BbITPAXMBAHUSA BPYYHYHO (Ha ynuue);

YWUCTKY Mblfiecoca u Apyroro UHBEHTaps 1 pasmeLleHne B
MecTa XpaHeHwus;

NpOBETPUBaHUE XWUIOro noMeLleHus (NpyM HeoBXo0AMMOCTH)

Ycnyra npegocTtaensieTcs No 3anpocy nonyyartens ycrnyrm ¢ y4eTom
rpadhmnka noceLeHun.

O61bem ycnyru, nopsigok NpoBefeHnst yOOpKX, BUA YNCTKU MPUKPOBATHBIX
KOBPWKOB M JOPOXEK 00CYKOalTCs C nofyvyaTenem yCcnyru.

Ycnyra oka3biBaeTCsi C NOMOLLbIO MCMpaBHbIX M 6e3onacHbix Anst paboThbl
MHBEHTaps, CPEACTB AN YNCTKN, MpeoCTaBseMbIX NoydYatenem ycnyru.

OkasaHue ycrnyrm gomkHo obecneyuntb yAOBNETBOPEHME NOTPEBHOCTH
nony4artenst yCnyru B YACTKe NPUKPOBATHBLIX KOBPUKOB U LOPOXEK

16.7.7. MbITbe nona

Ycnyra npegycmartpuyBsaer:

obcyxaeHue ¢ nonyyarenem ycnyru xapakrepa pabor;

NoAroToBKY NoMelleHUna N MHBEeHTapa ANA MblTbA nona
(mepectaHoBKa (NepenswxkeHne) menkorabaputHon mebenu, 3abop
BOAbI AN MbITbS MOMa B cneunansHO npeaHasHavYeHHyo anst aTux
Lilernen eMKocCTb);

BMNaXHyto yOopKy (NpoTUpaHue) nomna ¢ NoMoLLbo

cneumanbHbIX Npucnocobnexuii (Weabpa, WweTka u ap.) unu 6es

Ycnyra npegocTaBnisieTcs no 3anpocy nony4vaTtens ycnyru ¢ y4etom
rpadmka noceLeHun.

O6bem ycnyru, NopsiAoK NPOBEeAEHMS MbITbS MOfa COrnacyTcs ¢
nonyyarenem ycnyru.

Ycnyra oka3sbiBaeTCsi C MOMOLLbIO MHBEHTAPS, CPEACTB AN1A MbITbsl NONa,
npenocTaBeHHbIX NofyvyaTenem ycryru.

Mocne MbITbSA Nona AoMKHO ObiTb 06ecneYeHo ero BbiCbIXaHMe B LeNsax
Ge3onacHOCTV NepeaBWKEHUS NoydaTens ycnyru.




HWUX (BPYYHYIO) C Mcnonb3oBaHneM (6e3 MCnonb30BaHUS) MOKLLUX
CpencTs;

OYMCTKY UHBEHTapPS, UCMOMb30BaHHOTO NPW MbITbe MonNa;
pasmelleHne MOKLLMX CPeACTB U MHBEHTaps B MecTa
XpaHeHwus;

NpoBETPMBAaHME XWUMOro NOMeLLEeHNs (Npy1 HeobxoaMMOCTH)

Mpu npoBepeHun y6opku (HaBegeHUN nopsaka) B XUnbix NoMeLLeHmsaxX
HeJonyCTUMO M3MEHEeHWe MecTa Unu Nopsiika pacrnonoXxeHus sellen 6es
cornacoBaHms ¢ noslyyatenem ycnyriu.

OkaszaHue ycrnyrm 4omkHo obecneuntb yaoBNeTBOpeHe NoTpebHOCTH
nosny4artenst ycnyru B MbiTbe nona

16.7.8. MblTbE€ OKOHHbIX
CTEKON N OKOHHbIX
nepenneTos, NpoTMpaHve
NOJOKOHHUKOB, OYNCTKa
OKOHHBIX pam OT Bymaru
(MpoKnenKa OKOHHbIX pam
Oymaron)

Ycnyra npegycMaTpuBaerT:

obcyxaeHue ¢ nonyyartenem ycrnyru xapaktepa pabor;

OCYLLIECTBIEHME NPOBEPKUN MNPOYHOCTU KPEMNSIEHWNIA CTEKON W
pam;

NMOArOTOBKY CreunansHOro UHBEHTaps Ans OCyLLeCTBNEHUs]
MbITbs! (MPOTUPaHUS), BKIOYAs NPOBEPKY €ro COOTBETCTBUS
TexHuKe 6€30MacHOCTM Npu OCYLLECTBINEHNN AaHHbIX paboT;

MbITb€ OKOH, MPOTMPaHNE OKOHHbIX CTEKOJT, MPOEMOB,
NOOKOHHMKA C MOMOLLbIO CNeumnanbHbIX YUCTALLMX CPeACTB;

OYMCTKY (Npy HEOBXOAMMOCTH) OKOHHBLIX pam OT Bymaru nnbo
yTENNUTEnS;

OCyLLeCTBMEHME (Npy HEOBXOAMMOCTM) YTENNEHNS OKOHHbIX
pam (6ymara, ynnoTHUTENb);

pasmeLleHMe MOIOLLMX CPEACTB U MHBEHTapPS B MecTa
XpaHeHust;

ybopky matepuana (Mycopa) nocrne O4UCTKU 1 yTENneHns
OKOHHbIX pam

Ycnyra npegocTaBnseTcs no 3anpocy nonyyarens ycrnyrm ¢ y4eTom
rpadomka noceLeHun.

O6bem ycnyru, NopsAoK NPOBEAEHUSA MbITbs OKOHHbIX CTEKOT,
nepenneTos, NPOTMPaHMEe NOAOKOHHUKOB, OYUCTKA OKOHHbLIX PpaM COrnacyTcs ¢
nornyyarenem ycnyru.

Ycnyra ocyLecTBnsieTcsi C MCNONb30BaHNEM CreunansHOro MHBeHTaps (B
TOM YMCHE LLETKN C TENECKOMUYECKON PYYKOM) unnm mep, obecnevmsatoLLmx
BbINONHeHWe TpeboBaHWIi NpaBmnn oxpaHbl Tpyaa npu paboTe Ha BbICOTE (B TOM
HMcne NPOXoXAeHNe NHCTPYKTaxa, Hannyne CTpaxoBOYHbLIX SNIEMEHTOB).

Ycnyra oka3blBaeTcsi C MOMOLLbIO UHBEHTaps, CPeacTB As MbITbs U
yTENnneHns OKOH, MpeaoCTaBnNAeMbIX Noflyyarenem ycnyru, KoTopble AOMMKHbI
ObITb 6e30onacHbl AN padoThl.

OkasaHue ycnyru JomkHO obecneyunTb yaoBneTsopeHme notpebHocTn
nony4aTens ycnyrv B MbiITbe OKOHHbIX CTEKOJST U OKOHHbIX NMepenseTos,
NPOTUPaHUN NOSOKOHHUKOB, O4YMCTKE OKOHHbIX pam oT Bymaru (npoknenka
OKOHHbIX pam Bymarown)

16.7.9. cmeHa WwTop 1
rapavH

Ycnyra npegycmaTtpuBaet:

obcyxxaeHue ¢ nonyyarenem ycnyru xapakrepa pabor,
Nopsiaka BbIMOMTHEHUS;

CHsITWE (OTKpenneHue) WTop (rapavH, nopteep), Tpebyowmx
CTUPKM (BbITPSAXUBAHUS, 3aMEHbI);

npoTupaHue nblnu (Ha KapHu3e);

npuyKpeneHne WTop (rapavH, NopTbep) Nocre CTUPKK
(BbITPSIXMBaAHUSA, 3aMeEHbI)

Ycnyra npegocTtaBnseTcs no 3anpocy nonyyarens ycnyrm ¢ y4eTom
rpacuvka noceLLeHun.

[Mpu HeobxoaMMOCTH NpeaBapuUTENbHON CTUPKKM LITOP (rapAauvH) yecnyra
MOXET OCYLLECTBMATLCA 3@ HECKOMbKO NOCELLEHNI.

MHBeHTapb ANs CHATUA 1 3aKpenneHns LWTop WU rapauH, CpeacTsa Ans
NPOTMPaHUS KapHM30B (NpM HeoBXo0AMMOCTW) NPeAOCTaBNATCA Nonyyarenem
YCNyry 1 SOImkHbl 6bITb 6e3onacHsl Ans paboThbl.

MpeaBapuTenbHO NMLOM, OKa3biBAOLLMM YCIyry, AOMMKHbI OblTh
npoBepeHbl CpeAcTBa, Heobxoammele Ans paboTbl Ha BbICOTE (B TOM Yncne
YCTONYMBOCTb CTYNa, CTPEMSIHKM).

Mpukpennsemble WTOPbI (MOPTbEPLI, FAPANHbBI) AOMKHbI ObITh YNCTEIMU 1
COOTBETCTBOBaTL KOH(PUrypaumm okHa.

OkasaHwue ycnyrvn gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTH
nonyvaTens ycnyru B CMEHe LUTOp W rapamH

16.7.10. yBopka nbinun co
CTEH 1 NOTOSKOB

Ycnyra npegycmaTtpuBsaer:

obcyxxaeHue ¢ nony4yarenem ycnyru xapakrepa pabor;

NOAroTOBKY NOMeLLeHMs 1 HeobxoanmMoro nHBeHTaps (CTyn,
cTpemsiHKa, WwBabpa, nbinecoc) (Npu HeobxogumMocTw);

yAarneHue nbifiv CO CTEH U NOTOMKOB NyTEM BaKyyMHOW
06paboTkn, obMeTaHus, a Takke NyTEM BaXKHOM NPOTUPKM,
MbITbS;

MbITbE, ONONackMBaHUe UCMONb3YEMOro NHBEHTAPS U

pa3mMelleHne B MeCTa XpaHeHud

Ycnyra npeaocTaBnsieTcs no 3anpocy nonyvaTtens ycnyru ¢ y4etom
rpadmka noceLeHun.

O6bem ycnyru, nopsifok, Bua y6opKu Nbifiv CO CTEH M NOTOJKOB
cornacyloTcs ¢ nonyyarenem ycnyru.

Ycnyra oka3sbiBaeTCsi C MOMOLLbIO McnpaBHOro 1 6e3onacHoro ans paboThbl
MHBEHTaps nonyyartens ycnyru.

MpenBapuTenbHO NULOM, OKa3biBaOLWUM YCIYry, AOMKHbI ObITh
NpoBepeHbl cpeacTBa, HeobxoamMble aAnst paboTbl Ha BbICOTE (B TOM Yuche

YCTOMYMBOCTb CTYNa, CTPEMSIHKM).




Mpu npoBepeHun y6opku (HaBegeHUN nopsaka) B XUnbix NoMeLLeHmsaxX
HeJonyCTUMO M3MEHEeHWe MecTa Unu Nopsiika pacrnonoXxeHus sellen 6es
cornacoBaHms ¢ noslyyatenem ycnyriu.

OkaszaHue ycrnyrm 4omkHo obecneuntb yaoBNeTBOpeHe NoTpebHOCTH
nony4arenst ycnyru B y6opke nbifin Co CTEH U NOTOSKOB

16.7.11. YncTKa BaHHbI,
YMbIBanbHUKa (PakOBUHbI)

Ycnyra npegycmaTtpvBaeT:

obcyxaeHue ¢ nosyyatenem ycryru xapaktepa pa6or;

NoAroTOBKY HEOGXOAMMOIO MHBEHTAPS, YACTALLMX CPEACTB;

YMCTKY BaHHbI, PAKOBWH, YAalneHne N3BEeCTKOBOIO HaneTa u
Apyrnx 3arpsi3HeHMI ¢ UCNOb30BaHNEM YNCTALLNX CPeacTB;

MbITb€, ONosiackuBaHUe UCMONb3yeMOro MHBEHTaPS;

pasmeLleHre MHBEHTaps U YUCTALLMX CPEACTB B MecTa
XpaHeHs

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
rpadmka noceLeHun.

O6bem ycnyru, NopsiAoK YNCTKM BaHHbI, YMbIBalbHUKA (PakOBUHbI)
cornacyloTcs ¢ nornyyarenem ycnyru.

MHBeHTapb 1 cpefcTBa ANs YACTKU NpeaocTaBnsioTCs nonyvaTenem
YCIyru, OHU OOIMKHbI 6bITb 6Ge3onacHbl Anst paboTbl.

Mpun o4nCTKE pPasfMYHBLIX NMOBEPXHOCTEN AOMKHbI NCMONb30BaTLCS
NoAXxoasLme cpeactea u matepuansl. [py NnpegocTaBneHun nonydarenem
YCINyr HENOAXOASLUMX MaTeEPUaros, YUCTALWLMX CPeacTB OH AOIMKEH ObITb
3apaHee yBeOMIIEH O BO3MOXHOM YyLepbe.

OkasaHwue ycnyru JomkHo obecnevnTb yaoBrneTBopeHe NoTpebHOCTH
nonyyartens ycrnyrv B YACTKE BaHHbI, yMbIBalbHMKa (PaKkoBMWHbI)

16.7.12. ynctka rasosou
(3anekTpuyeckomn) NmTol

Ycnyra npegycMmaTpuBaert:

obcyxxgeHue ¢ nonyyartenem ycnyru xapakrepa pabor;

NMOAroToBKY HEOOXOAMMOro MHBEHTaps, YNCTALLUX CPEACTB;

MOAroToBKY NnuUThI (YGopKa nocyabl, OTKpenneHme
9N1EMEHTOB);

yaaneHue 3arpsisHeHuni ¢ ra3oBow (3NeKTpU4ecKomn) NAnTbl ¢
MCMNOMb30BaHNEM MOKLLMX CPEACTB;

NpOBepKy rOTOBHOCTU NAWTLI K anbHenwen pabote
(akcnnyaTtauun);

MbITbE, ONOMNackMBaHue NCMNosib3yeMOoro NHBEHTaps;

pa3smeLleHne MHBEHTaps U YNCTALLMX CPeACTB B MecTa
XpaHeHus

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
rpadmka noceLeHuin.

O61Bbem ycnyru, NOpsiAOK YNCTKM ra3oBoOV (3MEKTPUYECKOW) MIUTbI
cornmacyloTcs ¢ nornyyarenem ycnyru.

MHBeHTapb 1 cpeacTBa Ans YACTKU NPegoCcTaBnsaioTCs nonyvyaTenem
YCIyr1, OHU OOIDKHbI ObITb 6Ge3onacHbl Anst paboTbl.

Mpu ouncTKe pasnmMyHbIX NOBEPXHOCTEN AOMKHbLI NCMOMb30BaTLCH
nogxoaswme cpegctea n matepuansl. [1py npegoctaBneHun nonyyarenem
YCNyrm HeNnoAxXoAsLMX MaTepPUanos, YNCTALWLMX CPeaCcTB OH AOMKeH BbITb
3apaHee yBe4OMIIEH O BO3MOXHOM yLepbe.

Mocne 3aBepLUeHNst YACTKN HEOBX0AMMO NPOBEPUTL FOTOBHOCTL MINTLI K
paboTe (akcnnyaTaumm).

OkasaHue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHEe NOTPeOHOCTH
nonyvartens ycnyru B YACTKe ra3oBon (3NeKTpUYEeCcKon) NaunTbl

16.7.13. MbITbe Nocyabl

Ycnyra npegycMmaTpuBaert:

obcyxxgeHue ¢ nonyyartenem ycnyru xapakrepa n obbema
paboT;

NOAroToBKY HEOBXOAMMOrO MHBEHTAPS, YNCTALLMX CPeacTB;

HabvpaHve Boabl B €MKOCTb AN MblTbsl, MTOAOrPEeB BOAbI
(Mpn HeobxogumocTw);

yaaneHue 3arpsasHeHui ¢ nocyapl (BknoYas nocyay ans
npvemMa 1 NPUroTOBMEHUSA NMULLM, KYXOHHbIV MHBEHTAapPb) C
MCMNOMb30BaHNEM COOTBETCTBYIOLLNX MOKLLUX CPEACTB U
MHBEHTaps, ONosiackMBaHue;

pa3smeLleHne YNCTON Nocyabl B MecTax Ans BbICbIXaHUS,
npoTMpaHue Nocyabl Cyxon candeTkomn (MonoTeHuem);
pa3smeLLeHne YNCTON NoCyabl B MeCTax XpaHeHus;
ononackMBaHne UCMonb3yemMoro MHBEHTaps;

pa3mMelleHne NHBeHTapa U YUCTALWmnxX cpegcts B MeCTa

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyatens ycrnyrm ¢ y4eTom
rpadhmka noceLeHun.

O61Bbem ycnyrn, o0coBeHHOCTU MbITbS (B TOM YMCIE UCTOfNb3yeMble
MOIOLLME CPpeacTBa, MHBEHTApb) COrMNacytoTCs C nonyyaTenem ycnyru.

Ycnyra okasbiBaeTCsi C MOMOLLbI0 MHBEHTaps!, CPEACTB AN MbITbA NOCYAbl,
NpeAoCTaBMEHHbIX NoyyaTenem ycnyru.

Mpn ounNCTKE Pa3NMYHbBIX MOBEPXHOCTEN AOIMKHBI UCMOMBL30BaTLCS
noaxogsine cpeacrtea n marepuvansl. [py npegoctaBneHnn nonyvarenem
YCIyr1 HeNoAXo4ALMX MaTepuasnoB 1 CPeacTB OH AOMMKEH ObiTb 3apaHee
yBeJOMJIEH O BO3MOXHOM yLiepbe.

OkasaHue ycnyrvu JomkHo obecneynTb yaoBneTBopeHEe NOTPeOHOCTH
nonyyartens ycnyru B obecneyeHnm YictoTbl nocyapl




XpaHeHus:;
BbIHOC, BbIfIMBaHWE BOAbI MOCME MbITbS (MPK
HeobxoaMMocCTH)

16.7.14. yncTka yHuTasa

Ycnyra npegycmaTtpvBaeT:

obcyxaeHue ¢ noslyyatenem ycryru xapaktepa pabor;
NMoAroTOBKY HEOGXOAMMOIO MHBEHTAPS, YACTALLMX CPEACTB;
yAarneHve 3arpsisHeHuin ¢ yHUTasa ¢ UCrosib30BaHEM
YMCTALLMX CPEACTB;

MbITb€e, OMoflackMBaHWe UCMOSIb3yeMOro MHBEHTapS;
pasMellleHMe MHBEHTaPS 1 YNCTALLMX CPEACTB B MecTax
XpaHeHs

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
rpadmka noceLeHun.

O61bem ycnyru, NOpPSAOK YNCTKM YHUTAa3a COrnacyroTca ¢ nonyyarenem
YCIyru.

MHBeHTapb 1 cpeacTBa AN YACTKU NPegoCTaBnsOTCS nonyvarenem
YCNyri, OHN OOMKHbI ObITb Ge3onacHbl A4ns paboTol.

Mpy ouncTKE Pas3nMyHbIX MOBEPXHOCTEN AOMKHbI UCMOMNb30BaTbLCS
noaxogsine cpeactea n matepuansl. [py npegoctasneHnn nonyvyarenem
yCryrn HenoAxXo4ALMX MaTepuanoB, YNCTALLNX CPEeACTB OH JOIMKEH ObITb
3apaHee yBe4OMIIEH O BO3MOXHOM yLepbe.

OkasaHue ycrnyrm gomkHo obecneuntb ya0BNeTBOpeHE NOTpebHOCTH
nony4arens ycnyru B obecneyeHnmn YUCToThl yHUTasa

16.7.15. MbITbe
XornoaunbHuKa

Ycnyra npegycmaTtpuBaet:

obcyxxgeHue ¢ nonyyarenem ycnyru xapakrepa n obrema
paborT;

NMOAroToBKY HEOOXOAMMOro MHBEHTaps, YNCTALLNX CPEACTB;

MOArOTOBKY XONOAWUIbHMKA, MOPO3WBLHOWM Kamepbl (B TOM
HMCe OTKMYeHNe OT NUTaHWs, Pa3MOPO3Ky, BbIHMaHWE
NPOAYKTOB, NMOJIOK);

yAaneHue 3arpsi3HeHUN C HApYXXHOW 1 BHYTPEHHEN CTOPOH
XOMNoAunbHKKa C NCMONb30BaHMEM MOIOLLMX CPeacTB, yaaneHue
InMLWHero nbga, NpoTUpaHue;

NpoTUpaHue XonoanrnbHKKa Cyxon candeTkomn (NonoTeHuem);

paccTaHOBKY NMOJMOK U MPOAYKTOB B COOTBETCTBUM C
noXxenaHnsaMu nonyyvatens ycnyru;

NpPoBEepKy rOTOBHOCTU XONOAUNbHMKA K AanbHewnwwen pabote
(akcnnyaTtauun);

BbITMPaHWe BoAbl C nona (npu HeobxoanMocTwn);

MbITb€, ONOMacknBaHue UCMosb3yeMoro MHBEHTapS;

pasmeLlleHne NHBEHTaps U YNCTALLMX CPeACTB B MecTa
XpaHeHus

Ycnyra npegocTaBnsieTcsi No 3anpocy nonyyartens ycnyrm ¢ y4eTtom
rpadmnka noceLeHun.

O6beM ycnyru, NopsiAoK MbiTbsl XONoAUINbHMKA COrnacytTcs C
nony4artenem ycnyru.

MHBeHTapb 1 cpeacTBa Afs MblTbsl NPEAOCTABMSATCS nonyyaTenem
YCIyr1, OHW OOIMKHbI ObITb Ge3onacHbl Anst paboTbl.

Mpu ounCTKE pPasfMYHbIX MOBEPXHOCTEN AOMKHbI NCMONb30BaTLCS
NOAXOAsLMe cpeacTea U maTepuansl.

Mpu npegocTaBneHnn nony4aTenem ycrnyrm HenoaxogsLmx MaTepmarnos,
MOIOLLNX (YUCTALLNX) CPEACTB OH AOMMKEH OblTb 3apaHee yBe4OMIIEH O
BO3MOXHOM YyLlepbe.

Bo BpeMsi MbITbs1 ONKM M NPOAYKTHI AOMKHbI pa3meLLaTbCsl Takum
obpasoM, 4Tobbl 0b6ecneydnBanacbk X COXpPaHHOCTbL U 6e30MacHOCTb
nepenBwKeHNs, pasMeLleHns ONs nonydarens ycnyru.

Mpu paccTaHoBKe MOMOK U pa3MeLLeHNM NPOAYKTOB B XONOAUMbHUKE
nocne MbITbsl AOMKHbI YYMTBIBATLCS MOXENaHWUA nonyyaTtens ycnyru.

Mocne 3aBepLUEHNS YACTKM HEOOXOAMMO MPOBEPUTL FOTOBHOCTb
XONoAuIbHMKa K paboTe (akcnnyartauun).

OkasaHue ycnyru gomkHo obecneynTb yOoBneTBopeHe noTpebHoCTH
nonyyartens ycnyru B o6ecnevyeHnm YNCToTbl XONOA4MITbHMKA

16.8. BHeceHuWe nnatbl U3
CPeAcTB 06CNy>XMBAEMOro
nvua 3a
PKUMMLLHO-KOMMYHarbHble
yCInyru, nonb3oBaHue
PKUMbIM NMOMELLEHNEM
(oanee - XKKY), ycnyru
CBS131, OCYLLLECTBIEHNE
MHbIX Nnatexen (onnarta
TOBapOB, yCryr, ynnara
Hanoros, WTpadoB,

Ycnyra npegycmartpuyBsaer:

ob6cyxaeHue ¢ nonyyartenem ycrnyrm nopsigka u ycnosum
onnatbl XKKY, ycnyr cBsi3u, OCyLLLEeCTBNEHNSA UHbIX NraTexen;

MOMOLLIb B CHATUM NOKa3aHWU MHOUBMAYaIbHbIX MpMbopoB
ydyeTa noTpebneHns BoAbl, 3NEeKTPO3Hepruu, rasa, obcyxageHue nx
C nony4yaTenem ycnyru;

onnaty XKKY, ycnyr cBa3u, OCyLLECTBMNEHWNE UHbIX NnaTexemn
Ha OCHOBE NpefoCTaBlieHHbIX CHETOB N3 AEHEXHbIX CPeacTB
nonyyartens ycryru yCTaHOBEHHbIM MO COrfacoBaHu0 C HAM
CNocoboM;

npegocrtasiieHne onfavyeHHbIX KBUTaAHLINN nonyyarenk

Ycnyra npeaocTaBnisieTcs no 3anpocy nony4vaTtens ycnyru ¢ y4etom
rpadpmka noceLeHun.

Onnata XKKY, ycnyr cBsian, OCyLLeCTBIIEHNE NHbIX MAaTexen
NPOM3BOAUTCS 3a CHET CPEACTB nosiyyaTens ycnyru.

Cnocob onnatbl XKKY, ycnyr cBsi3n, OCYLLECTBIIEHUS NHBIX MnaTexen
cornacyeTcs ¢ nonyyaTenem ycnyru.

Ycnyra npegocTtaBnsieTcs ¢ y4eToM YCTaHOBIIEHHOro nopsiaka no onnaTte
PKKY, ycnyr cBasn, ocyLLeCTBNEHNS UHbIX NNaTeXen.

Cymma pacxofoB formkHa ObiTb MOATBEPXKAEHA AOKYMEHTANbHO (YeK,
KBUTaHUUSA).

OkasaHue ycrnyrm JormkHo obecneyntb NOTPeOHOCTL Nonyyarens ycryru B




norawieHne erﬂ,MTOB)

ycnyru, geHeXxHble B3anmMmopacyeThbl

onnarte XKKY, ycnyr cBA3uU, OCyLLeCTBITIEHNN UHbIX nnaTexemn 3a cyeT ero cpeacTs

16.9. ounctka
NPUOOMOBLIX JOPOXEK OT
CHera B 3MMHUIA Nepuog
(0N18 NPOXMBaKOLLNX B
PKUNbIX JOMax ycagebHoro
TMna)

Ycnyra npegycmatpuBaert:

cornacoBaHue xapaktepa Heobxoaumblx (Npeanonaraembix)
paboT No pacuncTke NPUAOMOBbLIX AOPOXKEK;

noadop 1 NOAroTOBKY MHBEHTAapS;

y6OpKy CHera ¢ MpraoMOBbIX AOPOXEK, CTyNeHeW, KO3blPbKOB;

cbumBaHue cocynek, yrpoxatoLmx 6esonacHoCcTu nonyyarens
ycnyru;

NocbINaHne CKOMNb3KMX y4acTKOB NeCKoM (Mpu ero Hanuynm);

OYUCTKY UCMNOJTb3yeMOro UHBEHTapA U pasmMelleHne B mecta
XpaHeHuns

Ycnyra npefocTaBnsieTcsi No 3anpocy nofyyarens ycrnyru ¢ y4eTom
rpacdunka noceLeHun.

O61Bbem ycnyru, NopsiA0K YNCTKM NPUAOMOBBIX LOPOXKEK CcornacyeTcs ¢
nomnyyarenem ycnyru.

MHBeHTapb 4N YNCTKK, cpeacTBa A58 NOChINaHns 4OPOXeK
NpegocTaBnsalTCS nonyvyaTenem ycnyru, OHU JOMmKHbI 6biTb 6e3onacHbl Ans
paboThbl.

O6bem ybpaHHOro cHera gosmkeH obecnevmBaTb 6ecrnpensaTCTBEHHOE U
Ge3onacHoe nepeaBuxeHVe nonyvaTens ycnyru Ha NpMaOMOBO TEPPUTOPUN,
OTKpbITME OBEPEN, OKOH, KarimToK.

OkasaHwue ycnyrn JomkHo obecneynTtb NOTPeBHOCTb nonyyaTens ycnyru B
04MCTKE NPUAOMOBbBIX JOPOXKEK OT CHEra B 3UMHUI nepuog

16.10. yb6opka
NPUOOMOBOW TEPPUTOPUM C
1 anpens no 31 okTaA6ps
(Onst npoxuBaroLwmux B
MKMMbIX JoMax ycagebHoro
TMna)

Ycnyra npegycmartpuBaet:

corrnacoBaHue xapaktepa Heobxoaumblx (Npeanonaraembix)
paboT no ybopke NpnaomMoBOn TEPPUTOPUM;

noadop 1 NOAroTOBKY MHBEHTAPS;

BbINOMHeHne paboT no ybopke NpuaomMoBON TEPPUTOPUN
(moomeTaHme JOpPOXeK, O4YMCTKa OT COPHOWN TpaBbl, COOP NNCTLEB);

cbop 1 BbIHOC Mycopa B crieuuanbHO OTBEAEHHbIE MECTa;

OYMCTKY UCMOMb3yEMOro UHBEHTapS 1 pa3MeLLeHne B MecTa
XpaHeHus

Ycnyra npegoctaBnseTcs no 3anpocy nosnyyatens ycrnyrm ¢ y4eTom
rpadunka noceLeHun.

O61bem ycnyrun, nopsaok ybopku npuaomMoBON TEPPUTOPUN COrnacyeTcs ¢
nonyvaTenem ycnyru.

MHBeHTapb Ans ybopky npmaomMoBoKn TeppuTopun (B TOM Yncne rpabnw,
BEHMK) NpeaocTaBnseTcs nofnyyarenem ycrnyru, oH AOrmxkeH ObiTb 6e3onacHbIM
ans paboThbl.

Mpw ncnonb3oBaHWM cneunanbHoOro obopyaoBaHus (B TOM Yncne
ra30HOKOCUIIKM) AOMKHa BbITb NPOBEpPEHa ero MCNPaBHOCTb N OCYLLIECTBIEH
MHCTPYKTaX MO TeXHMKEe 6e30MacHOCTU C NMNLIOM, OKa3blBatOLLMM YCNyry.

OkasaHwue ycnyrn gomkHo obecneynTtb NOTPeBbHOCTb nonyyaTens ycnyru B
ybopke npnagomMoBow Tepputopum

16.11. obecneyeHue
NPOXNBaAHUA
(NpebbiBaHWsA) B
CTaUMOHAPHBIX YCIOBUSIX

Ycnyra npegycmaTtpuBaet:

WUHOPMUPOBaHME NonyyaTens ycnyru o nopsgke u
yCrnoBusX NpoxuBaHus (NpebbiBaHns) B CTAUMOHAPHbIX YCNOBUSAX;

NMOMOLLb B 0hOPMIIEHNUN AOKYMEHTOB;

nomMolLLb B cbope Nn4YHbIX BeLlel, JoCTaBke,
COMNPOBOXAEHUN;

NpoBEepKy COOTBETCTBUS KUIOro nomeLleHns, mebenm
HOpMamMm, YCTaHOBIMEHHbIM Afs couManbHbIX MaHCUOHATOB, C
Y4ETOM COCTOSIHUS 340POBbS MoNy4vaTens ycnyru;

nomoupb (Mpu HeO6X0AMMOCTU) B pasMeLLLEHUN B KUOM
nomMeLleHnm;

copgencTeve B agantauumn K MecTy NpoXxmeaHus (MoOMoLLb B
OCBOEHUW XXMMOro NPOCTPaHCTBA, OCYLLEeCTBNEHUN 3HAKOMCTBaA C
ApyrMMun nonyyatensiMu ycnyr u paboTHUKamMmm, NpmBbIKaHUK K
YCTaHOBMNEHHOMY pPacnopsaKy OHS, BKIOYEHWEe nonyyaTens ycnyrm
B pasnuyHble BUAbl CoLManbHOM akTMBHOCTU B COOTBETCTBUM C €ro
MHTEepecammu, CoLMarnbHO-NCUXONOTMYECKUMU U MHBIMM
MHAMBMAYaNbHbIMU OCOBEHHOCTAMN)

Ycnyra npegoctaBnsieTcs no 3anpocy nonyyatens yenyru.

XKunasa nnowagb No pasmepam 1 ApyruM nokasaTensm (B TOM yYucre
COCTOSIHME 3aHNIA U MOMELLEHWUIA, X OCHALLEHHOCTb CPEACTBaMU CBSA3M U
cuUrHanusauum, anemeHTaMmm JOCTYNHOM cpefbl, Mebenbio) AoMmKHa
COOTBETCTBOBATb YCTAHOBIEHHBIM 3aKOHO4ATENLCTBOM
CaHUTapHO-3aNUAEMMOsIorMYeckum TpeboBaHUSIM, NpaBuaM NoxapHom
Ge3onacHocTH 1 obecrneunBaTb KOMPOPTHOCTb NPOXMBAHWS.

MomeLleHuns (3gaHns) OoMmkHbI ObiTb 06ecneyeHbl BCceEMU CpeacTBaMm
KOMMYHarbHO-6bITOBOro 06YCTPOMCTBA, OCHALLEHbI TENE(OHHON CBA3bIO,
HeobXxoaMMbIM 060pyAoBaHMEM ANS NPOXUBAHUS U NepPeaBIKEHNS MHBANUAOB U
ManoMobunbHbIX FPYNN HaceneHusl, 0TBe4YaTb 3ProHOMUYECKUM TpeboBaHUaM U
ObITb 3aLMLLEHbI OT BO3AENCTBUA HeGNaronpusATHbIX hakTopoB (MOBbILLEHHAs
TemMnepaTypa Bo3ayxa, BMaXHOCTb, 3amnblNeHHOCTb, BUOpauus), oTpuuaTernsHo
BNUSIIOLLMX Ha 340POBbEe MosyyYaTens ycryru.

Cynpyram npu Hanu4nyM BO3MOXXHOCTM MOXET NpeaoCcTaBNsATLCS
M30NTMPOBaHHOE XXMIOE NMoMeLLeHNe AN COBMECTHOrO NPOXUBaHMS.

MonyyaTtenb ycrnyrn MoxeT NepecensTbCs B ApYyroe Xuroe nomeLleHue
NpU HanU4YMM cBOGOAHbLIX MECT U C COrnacusi agMUHUCTPaLN.

Mpu pasmelLieHNM yunTbIBaOTCS NOJ, Bo3pacT, husnyeckme ocobeHHoCTH,
COCTOsIHME 3[0POBbS, NCUXONorMyeckasi CoBMeCTUMOCTb.

WNHopmauusi o npaBunax BHYTPEHHErO pacnopsifka fo/hkHa ObiTb




npegocTaBneHa B OCTYNHOM hopMe C y4eTOM 0CoBeHHOCTeN nony4yaTens
yCnyru.

OkasaHue ycnyru JomkHo obecneynTs nonydyaTtento yenyrm cTaHgapTHble
yCnoBms Ans npoxueanus (npebbisaHuns), nossonsaiLme 6ecnpenaTcTBeHHO
OCYLLECTBNATL MOBCEAHEBHYIO XU3HEAEATENbHOCTb C Y4ETOM COCTOSHMS
300pOoBbS

16.12. okasaHne noMmoLmn B
CMeHe HaTenbHoro oenbs

Ycnyra npegycMmaTpuBaert:

OCyLLeCTBEeHVe HabniogeHns 3a COCTOAHMEM HaTeNbHOro
6enbs, KOHTPONb CPOKOB CMEHbI (B hOpMe CTaLMOHapHOro
coumanbHOro 06¢cnyXmBaHuns), yTodHeHne noTpebHocTy,
noxenaHuy nony4aTtens ycnyrm o cMeHe 6enbs (Npy okasaHum
ycnyrm B popme coumanbHOro obcnyxmBaHus Ha Aomy);

WUHOPMUPOBAHME NornyYaTens ycnyrm o
nocnegoBaTenbHOCTM AENCTBUI NPpU CMeHe Benbsl, pevyeBoe
CONPOBOXAEHMNE OCHOBHbIX OEUCTBUN;

MOAroTOBKY YUMCTOro 6enbs (gocTtaBka B KOMHaTY,
packnagbiBaHve);

OKa3aHue NOMOLLUM B CHATUN (OAeBaHNW) HaTenbHoro 6enbs;

cbop rpsisHoro 6enbs B cneuuanbHyo Tapy A5 CTUPKKY, B
cbopme cTaumoHapHOro coumnanbHOro

0o6cnyX1MBaHuWs - BbIBO3 B CleuuanbHoe NomMeLLeHne ans
CTUPKM

B cdopmax cTaumoHapHoro, nonycraumoHapHOro CoumarnbHOro
06CnyXrBaHWs ycryra npegocTaBnseTcs no HeobxoanMOCTH € y4eTOM NpaBui
BHYTPEHHEro pacnopsaka, a Takke B Criyyae 3arpsi3HeHu s, MpU Oka3aHuu yCriyr B
dbopme coLmanbHOro 0BCnyXmnBaHns Ha 4OMY - MO 3anpocy nony4darens ycryru ¢
y4yeToM rpadpmka noceLLeHun.

MHamBuayaneHOCTb KOMMNeKTa HaTenbHoro 6enes obecnevmBaeTcs
cneumanbHbIMU MeTKaMn (B hopmMe CTaumoHapHOro counansHoro
06CnyxvBaHus).

HaTtenbHoe 6enbe A4OMKHO BbiTb YNCTbIM, YAOOHLIM B HOCKE,
COOTBETCTBOBATbL POCTY M pasMepy, Ce30Hy, OTBeYaTb
CaHUTapPHO-TUTMEHNYECKNM HOpMaM 1 TpeboBaHMNSM, a Takke NOXenaHUaMm
nonyyaTtens ycnyru no gacoHy, pacLBeTKe.

Mpu cmeHe HaTenbHOro 6enbsa ANA nonyvaTens ycnyru ¢ BblpaXXeHHbIM
OrpaHM4yeHneM B caMoobCITyXMBaHUKN OOMKHO ObITb 0becneveHo yaobHoe
NOMNoXeHne Tena, UCKIYEHa U3MULLIHSAS Harpy3ka Ha Hero.

B npouecce nepeogeBaHusa Heobxoanmo nHpopmmpoBaTb O
nocnegoBaTenbHOCTU OENCTBUN, MOAAEPXKMNBATL N pa3BUBaTb
CaMOCTOATENBHOCTb Nony4vartens ycnyru, obecneumsas 6e30nacHOCTb 4ENCTBUI
(aBUXEHMN).

OkasaHue ycrnyrm gomkHo obecneynTe NOMOLLb NosyyaTento ycrnyrm B
CMeHe HaTenbHoro 6enbs

16.13. okasaHne nomMmoLn B
oAeBaHNN, CHATUK
oaexabl, NnepeogeBaHnm

Ycnyra npegycmatpuBaet:

HabnaeHne 3a COCTOSTHUEM OAEXbl, KOHTPOSb CPOKOB
cMeHbl (B dhopMe CTaLMOHapHOro coumansHoro o6enyXmneaHums),
YTOYHEHWE NOTPEeOHOCTU, NOXENaHUA Nony4aTens ycnyrm o
nepeogeBaHUn (NpU okasaHuu ycnyr B opmMe coumanbHOoro
06CnyXMBaHusa Ha oMYy);

MHOPMUPOBaAHME NonyyYaTens ycrnyru o
nocrnegoBaTesfibHOCTU AENCTBUM NPU OAeBaHUN, pevyeBoe
CONPOBOXAEHME OCHOBHbIX OENCTBUN;

nomoLLb B noabope oaexabl B COOTBETCTBUMN C CUTYaLNEN,
CE30HHOCTbIO, NOroAHLIMU YCITOBUAMM;

noAroToBKY O4eXAbl (B TOM YMCIEe CHATUE C BELUAIOK,
packnagbiBaHve no nopsaky oaeBaHus);

NMOMOLLIb B CHATUM (04eBaHuK) oaexabl;

cbop rpsisHoN ogexabl B cneLmanbHyto Tapy Anst CTUpKK, B
dbopme cTauMoHapHOro coumansbHoro

o6cnyXrMBaHus - BbIBO3 B CreLuanbHoe NoMeLLeHne ans
CTUPKN

B cdopmax cTaumoHapHoro, nonycraumoHapHOro CoumarnbHOro
06CcnyXnBaHWs ycrnyra npegocTaBnseTcst No HeobxoanMMOCTH € Yy4eTOM NpaBui
BHYTPEHHEro pacnopsaka, a Takke B Criyyae 3arpsi3HeHus, MpU oka3aHuu yCriyr B
dopmMe coLmanbHoro o6cnyXnBaHmsa Ha oMY - MO 3anpocy nosyvaTenst ycrnyru ¢
y4yeToM rpaduka noceLleHun.

WuavBmayanbHOCTb ofexabl obecnevmBaeTcs creumanbHbIMU MeTkamu (B
dhopMe CTaLMOHapHOro cCoLmnansHOro ob6cnyXxmBaHms).

Opexpa gomkHa 6bITb YMcTOM, yAo6HOM B HOCKE (COOTBETCTBOBATbL POCTY
1 pa3mepy KIIMEHTa, CEe30HY), 0TBeYaTb CaHUTAPHO-TMTIMEHNYECKUM HOPMaM 1
TpeboBaHMAM, a Takke NOXenaHuaM nornyyaTens ycnyrm no hacoHy, pacLBeTke.

Mpu nepeogeBaHmu rpaxkgaH C BbIPaXXEHHbIM 3aTpyaHEHNEM B
camoobCrnyknBaHUM JOIMKHO ObITb 06ecneveHo yaoOHoe NonoxeHne tena,
MCKIMOYEHA M3NULLHAS Harpyska Ha Hero.

B npouecce nepeogeBaHus He06x0aMMO MHPOPMUPOBATL O
nocrnegoBaTenbHOCTU AEWCTBUNA, NOAOEPXKMBATL N Pa3BMBaTb
CaMOCTOSAITENbBHOCTbL Nonyyartens ycnyru, obecnevmsasi 6e3onacHOCTb AENCTBUN
(OBVXEHUN).

OkaszaHune ycrnyrm 4ormkHO 00ecneynTb NOMOLLb NosyyaTento ycryrm B
O[4EeBaHUN, CHATUM OAEXAbl, NepecaeBaHum




16.14. okazaHue NOMOLLN B
CMeHe (nepecTunaHmm)
nocTenbHoro 6enbs

Ycnyra npegycmatpuBaet:

HabnogeHWe 3a COCTOAHMEM NOCTENBbHOro 6enbsi, KOHTPOMNb
CPOKOB CMEHbI (B hopMe CTaumoHapHOro coumarnbHOro
oOCcnyxmMBaHusi), yTOYHEHNE NOTPEBHOCTU, NOXENaHU Nony4vaTens
YCNyrn 0 cMeHe noctenbHoro 6enbs (nMpu okasaHum ycnyr B oopme
coumanbHOro obCnyXxXnBaHus Ha AoMmy);

WHOpPMMpPOBaHUE Nofy4vaTens ycnyru o
nocrefoBaTeNbHOCTM AEACTBUIN NPU CMEHE NOCTeNbHOro 6enbs,
peyYeBO€e CONPOBOXAEHNE OCHOBHbIX AENCTBUN;

NnoAroToBKY YNCTOro NocTenbHoro 6enbs (B ToM Yncne
noabop nocrtensHoro 6enbs, 4OCTaBka B KOMHATY);

NOMOLLb B CHATUM IPSI3HOIO NOCTENbLHOro 6enbs;

OLLEHKY COCTOSIHUA MaTpala, NoAyLLKN, oaesana, okasaHune
nomoLLM B UX 3ameHe (npu HeobxogumocTw);

MOMOLLIb B 3aCTUNAHNN YNCTOrO NOCTENbHOro 6enbs, ero
pacnpaBfieHUM UK ero nepecTunaHnm;

cbop rpsisHoro noctenbHoOro 6enbs B cneumarnbHyto Tapy Ans
CTUpKK, B hopMe CTaLMOHapPHOro coumanbHoro

obcnyxMBaHus - BbIBO3 B crielanbHOe NoMeLleHne ans
CTUPKK

B cdopme cTaumoHapHOro coumansHoro o6cnyxmBaHms ycryra
NpegocTaBnseTcsl B COOTBETCTBUM C YCTAHOBMEHHBIM rpacmkom v npasunamm
BHYTPEHHEro pacnopsgka, a Takke B Criyyae 3arpsi3HeHusl, Mpu oka3aHuu yCriyr B
dopmMe coumanbHOro 06CnyXrBaHmsa Ha 4OMY - MO 3anpocy nony4vaTenst ycnyru ¢
y4eToM rpadmka noceLeHun.

3actunaemoe nocrenbHoe 6enbe JOMMKHO ObiTh YUCTBIM, BbIMIaXXEHHbIM,
6e3 nedeKToB 1 NOAXOASALLErO pa3mepa.

Mpu okazaHuu ycryrn B oopme coLmanbHOro 06cnyxvnBaHmusa Ha A0OMY
ncnonb3yeTcs noctenbHoe 6enbe, NpeaocTaBneHHoe nonyvyaTenem ycnyru.

Mpu 3acTunaHuy nocTenbHOro 6enbs AOMKHbLI NCNOMb30BaTLCA
crneunanbHble NpyueMsl Ans NPOoUNAKTUKMA NPONEXHEN.

OkasaHwue ycnyrn JomkHO obecneymTb NOMOLLb NOSyYaTernto ycrnyrm B
CMeHe (nepecTunaHnm) NocTensHoro benbs

16.15. npegocraenexHve
pauMoHanbHOro NUTaHUS,
B TOM YMCre ANETUYECKOro
NUTaHWSA NO Ha3HaYeHUIo
Bpava-cneumanucta

Ycnyra npegycmaTtpuBaet:

npuKpenneHne nonyvaTens ycnyrvm k obwemy mnm

AMETUYECKOMY CTOMY C y4EeTOM MEOULMHCKUX Ha3HaYeHNI;
onpeaerneHne NoCTOSHHOro MecTa B CTOMNOBOW Ans npuema

nULWKY NN HeobxoaMMOCTM NpUemMa MUK B KUITOM NMOMELLEHUM C

Y4E€TOM COCTOSHWS 340POBbS;

npegocTaBneHve nony4aTento ycnyrm nHopMaumum 0 MeHo
(B TOM Yncne ncnonb3yembix NpoAaykTax) (Mpyu HEOBXOAMMOCTH);

npegocTasneHve (Bblgayy) N,ebnokomM roToBoM NuLn,
COOTBETCTBYHOLLIEN CaHUTAPHO-TUTMEHNYECKNM TpeboBaHUAM 1
HOpMaMm C y4eTOM MONOBO3PaCTHbIX 0COBEHHOCTEN U COCTOSHUSA
300POBbSl, HAa3HavYeHW Bpaya-cneumanvcTa (gueTsl);

NOAroTOBKY MecTa NPUHATUSA NULLKM (B TOM Yncne Nocyabl U
nNpmbopoB., cneumanbHbIX npucnocobnexHnn, mebenun) (npu
HeoBbX0AMMOCTI) MW JOCTaBKy MULLWM HEMOCPEACTBEHHO B XUoe
(B 3@aBUCUMOCTW OT COCTOSIHUS 300POBbS);

HabnogeHue 3a cobniogeHnem yCTaHOBIIEHHOIO pexnma
NUTaHWs, HaNVYMeM anneTuTa;

OCYLLEeCTBIEHME N3MenbYeHns nuLm (no npocbbe
nonyyartens ycnyru);
cbop rpsi3HON Nocyabl, HaBeAeHWe nopsaka nocne npvema
nuLm

Ycnyra npegocTaBnseTcs exxeqHeBHO B COOTBETCTBUM C YyCTAHOBMNEHHbIMU
HOpMaMu, PeXMMOM NUTaHULA, NPaBuNamMmn BHyTPEHHEro pacrnopsagka.

Jlnuo, okaseiBaloLee ycnyry, 4OMKHO MmeTb obpa3soBaHue no
cneunanbHOCTY "noBap" u AOKYMEHTbI, MOATBEPXAaloLMe OTCyTCTBME
NPOTUBOMNOKa3aHU k paboTe ¢ NULWEBLIMU NPOSYKTaMU.

MuTaHue JomKHO GbITh paunoHanbHbIM, cOanaHCUPOBaHHbLIM,
KayeCTBEeHHbIM 1 pa3HOOOpa3HbIM, HanpaBneHHbIM Ha NPOMUIAKTUKY OCHOBHbIX
3aboneBaHu.

JleuebHoe (oneTnyeckoe) NMTaHNe JOIMKHO OCYLLECTBNATLCA Ha
OCHOBaHUM HOPM MUTaHWA U NepPeYHst CTaH4APTHbIX ANET, yCTaHOBMEHHbIX
3aKOHOOATEeNbCTBOM, UMW MPU HANNYUU MEONLIMHCKUX NMOKa3aHU MOXeT
Ha3HavaTbCs MHAMBUAYanbHOE (4OMNOSIHUTENbHOE) MMTaHNe B YCTaHOBIEHHOM
nopsigke B 3aBUCMMOCTM OT OCHOBHOIO M CONYTCTBYHOLMNX 3aboneBaHui.

lMpepocTaBnsemMoe NUTaHne JOMKHO BbiTb CBEXNM, COOTBETCTBYIOLLEN
TeMnepaTypbl, UMETb MPUSTHBIA 3CTETUYECKUIA BUA,.

KpaTtHoCTb 1 rpadvk npvema nuLm AOMKHbI COOTBETCTBOBAaTh
CaHWTapHbIM HOPMaMm ¥ NpaBuiam UM ycTaHaBnNMBaTbCH MHAMBUAYANBHO
COrnacHoO Ha3HayeHusIM Bpada-crneuuanucta.

MuTaHne JOMKHO OCYLLECTBNATLCS B CMeunanbHOM NOMeLLEHUN
(cTonoBoW), B cnyyae Heo6xoAMMOCTH - HENOCPEACTBEHHO B XXWITOM KOMHATe.

TLLCOH pomkeH bbiTb 06ecneyeH Heobxoanmon nocyaon ansi
npuroToBneHusi 1 obecneyeHns npuema nuiim, obopygoBaHMeM U CpeacTBamm
ANS MblTbSA NocyApbl U Ae3nHMEKUMN MOMELLEHNS ANS NPUrOTOBNEHUS NULLW.

OkasaHwue ycnyrvm gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTH
nonyyatens ycnyrv B NoflySYeHun paumoHanbHOro U 340poBOro NMTaHus

16.16. okazaHMe NOMOLLN B

Ycnyra npegycmaTtpuyBaer:

ycnyra npenocTaBlideTcd B COOTBETCTBMU C YCTAHOBJIEHHbIM PEXUMOM




npveme nuLn
(kopmneHue)

obcyxaeHne ¢ nonyyartenem ycrnyrm ycroBui 1 nopsigka
npvemMa nuLn, Xxapaktepa okasbiBaeMOon NOMOLLY;

WHOpPMMpOBaHUE O HanMeHOBaHUM (cocTase) bntog,
peyeBOe COMPOBOXAEHME NpoLiecca npuema nuLw;

oKasaHue NoMoLUM B NOArOTOBKE K MpUemMy nuwm (B Tom
HMCne MbITbe PYK, NepeMeLLeHre K cTony, NpuaaHme
Heo6X0AMMOro NOMOXEHUsI Tena) U MecTa Anst NPUHATUA MUK (B

TOM Yncre nepectaHoBka Mebenu, pasmeLleHne NpucnocooneHnin
nNsa KOpMIeHus, cepBnpoBKa cTona (npu HeobxoaMMocTn);

noAroToBKY NULLM K Npuemy (B TOM YMCHE OCTYXEHNE,
n3mernbyeHue);

NMOMOLLIb B MpYEMe NULLK (B TOM Yncne nogaepxuBaHme pyk,
nocyabl) NN kKopmMmreHue (B 3aBUCUMOCTU OT COCTOSIHUS 340POBbS);

cbop rpssHoOM nocyapl, HaBeaeHWe nopsiaka nocrne npuema
N

NUTaHWs, NpaBunaMm BHYTPEHHEro pacnopsiika N COCTOSIHUEM 300POBbS
nonyyatens ycnyru.

OkasaHue NnomoLLM B NpYemMe NULLM OCYLLECTBSAETCS NOCe BbINOMHEHWS
rMrMeHnYeckon npoueaypbl (MbITbe PYK) N HENOCPeACTBEHHO Nocre nogayn
(OOCTaBKM) NUTaHWSA, €ro NOAroTOBKU K MPUHATUIO (OCTYXXEHWNE, 3MenbYeHune).

Mpu oka3aHum ycnyrm AOMKHbI UCMONBb30BaTbCH YMCTble U BesonacHble
nocyAa v cTonosble NpUbopbl, NoAXoAsLmMe ANa nonyvaTens ycnyru B
COOTBETCTBMU C €ro hN3NYECKUMUN AaHHBIMW.

[MomoLb B npyeme nuLLmn (KopMieHue) 4OIMKHA OCYLLECTBNSATLCS C Yy4eTOM
BO3MOXHOCTM NprMemMa nuLy nosnyyartens ycnyru, B KOMopTHOM ANs Hero
Temne.

OkasaHwue ycnyrn JomkHo obecneynTb yaoBrneTBopeHme noTpebHocTu
nony4arens ycnyru B npMemMme nuwin (KopmneHue)

16.17. oka3aHne NnoMoLn B

BbIMOJIHEHUN CAHUTAPHO-TUTMEHNYECKUX npoueanyp:

16.17.1. npuyecbiBaHune

Ycnyra npegycMmaTpuBaert:

onpefeneHve xapakrepa HeobxoaMMon NOMOoLLW;

obcyxxgeHue ¢ nonyyarenemM ycnyru nopsaka gencTsmm npu
npuyecbiBaHUK, Xxapaktepa NnoMoLLu;

OKa3aHue NOMOLLM B pacyecbiBaHNW BOSIOC MHANBUAYANbHOW
pacyeckoun nony4aTtens ycnyru, 3aanfneteHnu (3akansiBaHumn) Bonoc
(npn HeobxogumocTn)

B dopmax cTaumoHapHoro, nonycraunoHapHOro couuanbHoro
06CnyXMBaHUSA ycryra npegocTaBnseTcs No Mepe HeoGXoAMMOoCTH, Npu
okasaHuK ycnyr B oopme coumarnbHOro o6CnyXMBaHMs Ha oMY - MO 3anpocy
nosyyatens ycrnyru ¢ y4eTom rpadvika noceLeHu.

Mpwv NpuyecbiBaHNM OoMNycKaeTcsl UCNOMb30BaHNE TONbKO
MHOVBUAYaNbHON pacyecku.

Mpu ocyLLeCcTBNEHUN NPUYECHIBAHNUS AOMKHbI YYUTHIBATHCS NO
BO3MOXHOCTU NOXeNaHus nonydatens ycnyru.

OkasaHwe ycnyru JormkHO obecneynTs yLoBNeTBOpeHVe NoTpeGHOCTH
nony4yartens ycnyrv B npuyecbiBaHum

16.17.2. noMoLLpb B
NPUHATMU BaHHbI (JyLua)

Ycnyra npegycmaTtpuyBsaer:

onpegerneHne xapakrepa Heob6xoAnMon NOMOLLK;

obcyxxgeHue ¢ nonyyarenemM ycnyru nopsiaka gencTsmm npu
MPUHATUM BaHHbI (OyLua), MCMXO3MOLIMOHANbHYI0 MOATOTOBKY K
NPUHATUIO BaHHbI (Oywa) (NpyM HeO0BX0AMMOCTHW);

NMOMOLLb B MepeMeLLeHN B NOATOTOBMEHHYI0 OyLLEBYHO,
BaHHY;

NMOMOLLb B MbITbe TEN3;

HabnogeHne 3a COCTOSTHUEM MOMyYaTens ycrnyru ¢ uenbto
OrpaHNYeHnss BpeMeHun npouenypbl Npu xanobax Ha yxyaweHue
CaMO4YyBCTBUS;

NOMOLLb NPY BbIXOAE U3 BaHHbI (gywwa), o6TupaHum
NonoTeHUEM;

NMOMOLLb B COMPOBOXAEHUM B XWUMOe NoMeLleHne (KOMHaTy)

B cdopme cTaumoHapHOro coumansHOro 06CnyxmBaHms ycryra
OKa3blBaeTCs B COOTBETCTBUM C NpaBuniamMmu BHYTPEHHEro pacrnopsaka, a Takke B
Ccrnyyae 3arpsi3HeHus1, Mpyn okasaHum ycnyr B oopmMe coumanbHOro obcnyxmnsaHms
Ha QoMY - MO 3anpocy nosyyaTens ycnyru ¢ y4eTom rpaduka noceeHnin.

JInuo, okasbiBatoLee ycnyry, JOMKHO 40 Havana npoueaypbl OCyLWeCcTBUTb
FMrMEHNYECKyLo MOArOTOBKY PYK M BbiTb 06ecneyeHo nHANBNAYanbHLIMU
cpeacTBaMu 3aLuThl.

Mpw oka3aHum ycnyru B popme CTauMoHapHOro CoLManbHOro
06CcnyXnBaHMsa noMeLleHns n obopyaoBaHune, UCNOMNb3yemble A4S NPUHATUSA
BaHHbI (ayLua), 4OIMPKHbI COOTBETCTBOBATL CaHMTAPHbLIM HOpMaM U MpaBuniam, a
TaKke Npu HeobxoammocTn obopyaoBaHbl cneyunanbHbIMY NPUCNOCOBNEeHMAMM C
y4eTOM MHOMBMAYanbHbIX NOTPebHOCTEN nonyyaTens ycnyrm (nopy4Hu,
NOABEMHMKN, CTYNbS (TABOYKM) ANS CUAEHUS).

MonyyaTtenb ycnyru JomkeH 6biTe obecneveH MHOMBUOYanbHbIMU
rMrmeHn4YecknMmn cpeactTeamm Ans NPUHATMA aylwla (BaHHbI) (B dhopme
CTaLMOHapHOro coumnanbHOro o6cnyXMBaHus).

Mpw oka3aHum ycnyru B hopme coumanbHOro obcnyXnBaHust Ha 4omy
MCMONb3YIOTCA MOMELLEHMS U MOIOLLME CPeacTBa nosyyaTens yCcnyru.

MotoLwue cpeacTBa, UCNonb3yemble NpU NPUHATUN BaHHbI (4yLia), 4OIKHbI
MMETb HEMCTEKLINIA CPOK FOAHOCTW, 0TBeYaThb TpeboBaHnsaM 6e30nacHOCTY.




Mpu okaszaHuK ycryrm JomkHO obecneynBaTbea cobnogeHne
NPUBaTHOCTMW.

Oka3aHue ycnyru JormkHo o6ecnevmTbs MOMOLLb NonyyaTento ycnyru B
NPUHATUN BaHHbI (OyLua)

16.17.3. MbITb€ rONOBbI

Ycnyra npegycMmaTtpuBaet:

onpegeneHune xapakrepa Heob6xoguMOo NOMOLLN;

obcyxaeHue ¢ nonyyatenem ycnyru nopsiaka gencTeuim npum
MbITbE rOJTOBbI, MCUXO3MOLMOHANbHYI0 NOArOTOBKY (Npu
HeobxogMmMocTK);

NOAroTOBKY HEOOXOAMMbIX CPEACTB U UHBEHTapPS (B TOM
HMcne WamnyHb, NoNoTeHUe, UHAMBUAYanbHas pacyecka, deH);

noAorpeB BoAbl (NPy OTCYTCTBUM Y Nony4vaTens ycnyru
ropsiyero BOAOCHabXeHus);

NMOMOLLb B NEPEMELLEHNN K MECTY MbITbsi FONOBbI, NPUHATAN
yOo6HOM no3bl;

MbITb€ BOJIOC, FONOBbLI C COBMIOAEHNEM TEXHUKN MbITbS;

NMoMOLLb B pacyechiBaHWM (40 1 NOCMe MbiTbs), 06TMpaHnK
NONOTEHLIEM, CYLLUKE BOJIOC

B cdopme cTaumoHapHOro coumansHOro o6CnyXmBaHms ycryra
npegocTaBnsieTcs B COOTBETCTBUM C MpaBuiiamMmu BHYTPEHHErO pacrnopsagka, a
TaKke B Cnyvae 3arps3HeHusi, Npy okasaHum ycnyr B popme coumanbHOro
06CnyXMBaHMs Ha OMY - MO 3anpocy nony4vaTens ycnyru ¢ y4eTom rpadmka
NoceLeHnn.

Jlnuo, okasbiBatoLLee yCcryry, OPKHO OO Havana npouenypbl OCyLLEeCTBUTb
FMrMEHNYECKY0 NOArOTOBKY PYK.

Mpu okazaHum ycnyru B popme CTaumoHapHOro couunarnsHoro
obcnyxuBaHus crnelmanbHble NnoMeLleHne n obopyaoBaHme, UCNonb3yemble And
MbITbS FONOBbI, JOMMKHbI COOTBETCTBOBATbL CaHUTAaPHBLIM HOPMaMm 1 NpaBunam.

Mpwu okazaHum ycnyru B popme coumansHoro obcnyxnsaHusa Ha oMy
MCMNOMb3YITCS NOMELLEHNSI U MOIOLLME CPEACTBa Mosyyartens ycnyru.

Motowme cpencTea, UCNorb3yemble Npy MbITbe FONoBbl, JOJPKHBI UMETh
HEWCTEKLINIA CPOK FOAHOCTU, Y4UTbIBATb OCOOEHHOCTM BOMOC Nony4aTens ycnyru
MO BO3MOXHOCTW €ro NoXenaHusl.

OkasaHwue ycnyrvm JomkHo obecneynTb ya0oBNeTBOpeHMe NoTpebHOCTH
nonyvarenst ycnyrvu B MbiTb€ rofioBbl

16.17.4. 6putbe Gopoabl n
yCcoB

Ycnyra npegycmaTtpuBaet:

onpegeneHne HeobxoanmocTn 6puTbsa Bopodel (ycoB),
cornacoBaHue xapakrepa HeobxoaMMom NOMOLLY;

ob6cyxaeHue ¢ nonyyartenem ycnyrm nopsgka 4enctsmm npum
CTpuxke Bopoabl 1 ycoB, xapakrepa NOMOLLM,
NCUXO3MOLMOHAIbHYIO NOArOTOBKY (MpU HeobxoaumocTw);

NMOMOLLb B MepeMeLLeHNM K MeCTY BpUTbS, MPUHATUM
yAo6HOM No3bl K JocTaBKy HeOOXOAMMOro MHBEHTapS,
MHCTPYMEHTA B XMWI0e NoMeLLeHNe;

06paboTKy koXK nuua (4o u nocne 6puTba);

Oputbe (cTpuxkky) 6opoapl (YyCoB) ¢ cOBMOOEHNEM TEXHUKN
OCYLLeCTBIEeHMS npoueaypbl

B cdopme cTaumoHapHOro coumansHOro o6CnyxmBaHms ycryra
nNpegocTaBnseTcs B COOTBETCTBUM C NpaBuniammn BHyTPEHHEro pacnopsgka, npu
oKasaHuy ycnyr B opMe coumnanbHOro obcnyxmeBaHmsa Ha QoMY - MO 3anpocy
nony4arensi ycnyru ¢ y4etom rpacpmka noceLleHun.

Jlnuo, okasbiBaloLee ycnyry, nepes Ha4anom npoueaypbl 4OMKHO
OCYLLLECTBUTb MTMIMEHNYECKY0 00paboTKy pyK.

Mpubopbl, ncnonb3yemsie npu 6putbe 6opoab! (YCOB) B CTaLMOHAPHbLIX
YCINOBUSAX, AOMKHbI COOTBETCTBOBaThL TpeboBaHuAM 6esonacHocTu, ObiTb
npoae3nHMULMPOBaHbI B COOTBETCTBUN C CAHUTAPHO-TUTMEHNYECKUMMU
TpeboBaHMSAMM.

Mpu okaszaHuu ycryrm B oopme CoLmanbHOro 06cnyxXnBaHmusa Ha AoOMyY
ncnonb3ylTcs 6esonacHble MHAMBUAYanbHble NpUbopbl Ansg 6puTbsa nonyyartens
YCnyru.

Cpeqactea, ncnonb3dyemMble Ans obpaboTkm KOXKU nuua, OIMKHbI UMEeTb
HenCcTeKWnin CPoK rOAHOCTU, COOTBETCTBOBAaTL TpeboBaHusiM 6esonacHocTyn, a
TaKKe No BO3MOXHOCTU NOXEeNaHWaM nonyyatens ycnyru.

OkasaHwue ycnyrvn gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTH
nonyyartens ycnyru B 6putbe 60pogbl 1 ycoB

16.17.5. rurneHnyeckas
o6paboTka Hor u pyk
(CTpwxKKa HorTen)

Ycnyra npegycmaTtpuyBaer:

onpegeneHne HeobXoANMOCTU rIMrmeHnYeckomn obpaboTku
Hor (pyk), ocoBeHHOCTEN Npoueaypbl B 3aBUCUMOCTU OT COCTOSIHUS
300pOBbs (3aboneBaHns);

obcyxaeHne ¢ nonyyartenem ycnyru nopsigka AencTBuiA npu
06paboTke Hor (pyK), xapakTepa NoMoLLy;

noAroToBKY PyK (HOr) Ang rurmeHn4eckor o6paboTkm (B TOM

B dhopme cTaumoHapHoro coumanbHOro 06cnyxmBaHus ycryra
npenocTaBnsieTcsl B COOTBETCTBUM C NpaBuiiamMmn BHyTPEHHENO pacrnopsaka, npu
oKasaHuy ycnyr B opMe coumnanbHOro obcrnyxmBaHus Ha JOMY - MO 3anpocy
nonyyatens ycnyru ¢ y4eToM rpadomka noceLLeHnn.

JInuo, okasebiBatoLlee ycnyry, 4OSMKHO Nepen Havanom npowueaypsl
OCYLLECTBUTb MMIMEHNYECKYIO MOATOTOBKY PYK, UCMOMb30BaTb MHAMBUAYalbHbIE

cpefcTBa 3awWwuThl (nepyartkm) u cobnioaate Mepbl 6e30MacHOCTU NPU CTPUKKE




HMCIe OYNCTKY, pa3MadnBaHne, pacnapuBaHue);

CTPWXKY HOITEN Ha pykax U Horax ¢ cobniogeHmem mep
0e30nMacHOCTU N TEXHNKM 0OPabOTKM HOTTEN, NHYIO TMIMEHNYECKYHO
00paboTKy (Npu HeobxoaMMOoCTH)

HOrTen.

NHCTpyMeHThI, ucnonb3yemble Ans o6paboTky HOr U PyK B CTaLMOHAPHbIX
YCrOBUWSAX, AOMKHBI COOTBETCTBOBaTL TpeboBaHuAM 6e3onacHocTy, ObiTh
npoae3snHMULMPOBaHbI B COOTBETCTBMMN C CAHUTaPHbLIMW Npasuinammn 1 HoOpMaMmu.

Mpw oka3aHum ycnyrm B popme coumanbHOro ob6cnyxmBaHns Ha Aomy
MCNONb3YITCA NHANBMAYarbHbIE NPUBOPLI NoyyaTens ycrnyru, KoTopble
AOIMKHbI rapaHTupoBaTh 6e30nacHOCTb NpoLeaypsb!.

Mpw cTpyXKe HOrTen AOMKHBI COBNoAaTECA TEXHOMOMMS BbINOMHEHWS
NaHHON npoLeaypbl, yCTPaHSATLCA PUCKM TPaBMUMPOBaHUS NosyyaTtens ycnyru.

OkasaHue ycnyru JormkHo obecnevnTb yaoBneTBopeHme notpebHocTn

nonyyartens ycnyru B rurmeHm4eckon obpaboTke HOM 1 pyK (CTpUKKa HOrTen)

16.17.6. cmeHa
I'IOJJ,Fy3HI/IKa

Ycnyra npegycmaTtpuBaet:

MHOPMUPOBaHME Nory4vaTens ycnyri o NnpeacTosiei
npouenype, obcyxaeHne ee ocobeHHocTeN;

COMPOBOXAEHUE K MECTY CMEHbI NOAry3HMKa Unn cosgaHue
YCroBuWI (B TOM YNCIe 3acTUNaHne KneeHkun, cosgaHme
NpMBaTHOCTW) Ha MOCTENM nony4aTtens ycnyru (C y4etom
COCTOSIHVS 300POBbSA);

MOMOLLb B CHATWM 3arpsi3HEHHOrO NOAry3HWKa U ogeBaHve
HUCTOrO;

rmrueHmnyeckyto o6paboTky (nogmbiBaHWe, NpoOTUpPaHue,
06paboTKy KOXHbIX MOKPOBOB CPeACTBaMMU yX0A4a);

yBbOpKy CHSITOro noAry3Huka B cneumnanbHO OTBeAEHHOoe
MEeCTO

B dhopmax ctaumoHapHOro, nonycraumoHapHoOro counansHoro
06CcnyXnBaHus ycryra npefocTaBnseTcs No Mepe HeoOXoaAMMOCTH, Npu
OKasaHuu ycryr B popme coumnanbHOro o6cnyxmeBaHust Ha JOMY - NO 3anpocy
nony4artenst ycnyru ¢ y4eTom rpacmka noceLleHun.

JInuo, okaseiBatoLlee ycnyry, JOSMKHO OCYLLECTBUTb NpeaBapuTeNbHYO
rMrmeHnyeckyto obpaboTky pyk, UMeTb CpeacTBa UHAMBUOYANbHOW 3aLLNTbI
(nepyaTkm), obecneynBaTb 0COOYIO0 KOPPEKTHOCTL MO OTHOLLEHUIO K MOMyYaTento
yCnyri Npu NpoBeAeHNM aHHOW NpoLeaypbl, a Takke BNageTb HaBbIkaMu
ofeBaHUA (CHATUSA) NOAry3HUKOB.

Mpu ocyLecTBNEHMM NpoLeaypbl HE06X0ANUMO CO34aHNe NPUBATHOCTM.

Mpu okazaHMK ycryrm UCNonb3yoTCst NOArY3HUKW, NPEeAOCTaBMEHHbIE
nony4arenem ycnyru, COOTBETCTBYHOLLUME pa3mepy, TpeboBaHusam 6e3onacHocCTH,
BO3PACTHbIM Y MHBIM OCOOEHHOCTSIM.

B TLCOH gomxHo 6bITb 060pyA0OBaHO cneuvansHoe MecTo Ans cbopa
FPAA3HBLIX NOAFY3HMKOB (NpW OKasaHuu ycnyru B popmMax cTaumoHapHOro,
NomnycTaLMoHapHOro coLmanbHoro 06cnyXmnBaHums).

Mpu okaszaHuu ycryrm B oopme CoLmanbHOro 06cnyxXvnBaHmusa Ha AoOMyY
cOop rpsi3HbIX NOArY3HMKOB OCYLLECTBIISIETCA B MECTE, YKa3aHHOM nony4artenem
YCIyru.

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHE NOTPeEOHOCTH
nonyyartens ycrnyry B CMeHe NoAary3Huka

16.17.7. BbIHOC cyaHa

Ycnyra npegycMaTpuBaerT:

WHopMUpoOBaHUE Mnony4aTtens ycnyru o npeacTosien
npowenype, obcyxaeHne ee ocobeHHocTeN;

co3[aHue yCrioBuii (B TOM YMCHe 3acTUaHne KrneeHku,
co3gaHune I'IpI/IBaTHOCTI/I) Ona ncnonb3oBaHUA cyaHa, B TOM Yucne
Ha nocTenu nony4vartens ycnyru (C y4eToM COCTOSHUS 300POBbS);

ybopky cyaHa B cneunanbHO 0TBe4EHHOE MECTO

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyaTens ycrnyrm ¢ y4eTom
rpadpmka noceLeHun.

JInuo, okasbiBatoLlee ycnyry, AOSMKHO OCYLLECTBUTL NpeaBapuTenbHYO
rMrMeHnyeckyto obpaboTky pyk, UMeTb cpeacTBa UHAMBUAYaNbHON 3aLUUThbI
(nepyatkm), obecneynBaTb 0COOYH KOPPEKTHOCTb MO OTHOLLEHUIO K MONyYaTento
YCNyri Npu NpoBeAeHnn faHHOW NpoLeaypbl, a Takke BrageTb HaBblkaMu
MOMb30BaHWS CYLHOM.

Mpu ocyLwiecTBNEHMM NpoLeaypbl HE0OX0AUMO CO34aHNe NPUBATHOCTM.

CyOHO OOMKHO MCMONb30BaTbCA C Y4ETOM Mosia nosyyarens ycnyru,
cooTBeTCTBOBaTb TpeboBaHUsIM 6e30MacHOCTH.

Mpu okaszaHuu ycnyrm B oopme coLmanbHOro 06cnyxXvnBaHma Ha AoOMy
1Mcnonb3yeTcs CyaHO, NPEAOCTABNEHHOE NonyYaTenem ycnyru.

Oka3aHue ycnyru JomkHO obecneunTb yaoBNeTBOPeEHME NoTpebHOCTU

nonyyartens ycnyru B BblHOCE CyaHa




16.18. conpoBoxaeHune
ocnabneHHbIX rpaxaaH K
MECTY Has3Ha4YeHus un
obpaTHO

Ycnyra npegycmatpuBaert:

obcyxaeHue ¢ nonyyarenem ycrnyrm ycrosun u
0COOEHHOCTEN NepeaBMKEHNS K MECTY Ha3Ha4YeHUs N obpaTHo;

NoMoLLb B MOArOTOBKE K MEPEABWKEHMIO (Npu
HeobxooMmMocTK);

CONpoBOXAEHME NonyyaTens ycnyru, nepeasuraroLLerocs
NeLIKOM UIN C UCMONb30BaHMEM cneunanbHbIX cpeacTs (B TOM
4MCne KOCTbINEN, MHBaNWAHONM KOMSICKW), MPpU NepeaBmmKeHnn K
MEeCTY HazHa4yeHusi 1 obpaTHo;

yCTpaHeHne 3reMeHTOB cpebl, 3aTPyAHALWNX
nepeaBwxeHne (B TOM YnCre OTKPbITUE UK 3aKpbITUE ABEpEN,
oToaBuUraHne menkorabaputHon mebenu, Bbi3oB nNndTa);

oXugaHve B MecTe HasHavyeHus (Mpu HeobxoanMmMocTH)

Ycnyra npefocTaBnsieTcs B COOTBETCTBUN C MpaBuiamMm BHYTPEHHENO
pacnopsika, ycTaHOBMEHHbIM rpadMkoM MOCELLEHNS COOTBETCTBYHOLLMX
KabUHETOB, BbINOMHEHMS NpoLeayp.

Bpemsi 1 mapLupyT nepeaBmkeHmnst A0MKHbI ObITb COrnacoBaHbl ¢
nony4aTenem ycnyru, yumTbiBaTb €ro 0co6eHHOCTH (COCTOSIHUE 300PO0BbS,
MCcnonb3yemble NPUCNOCOBNEHNs, CKOPOCTb NEPEABMKEHNS).

MapLupyT JOMKEH BKMOYaTb COMPOBOXAEHWE OT MECTa NOCTOSIHHOMO
npeobbiBaHWst (KOMHATbI) K MECTY HazHa4YeHus1 1 obpaTHO.

Jlnuo, ocywecTBnsiowee cCoNpoBOXAEHNE, LOMKHO OblTb 00yYeHO
npaeunamM n ocobeHHOCTSM COMPOBOXAEHUS NUL, C PasfMYHbIMU
OrpaHUYEHUSIMU.

ConpoBoxgeHne gomkHo obecneunBatb 6€30MacHOCTb ABMXKEHNI
nonyyaTtens ycnyru, a Takke CBOEBPEMEHHOE NHOPMUPOBAHUE O 3HAYUMBbIX
anemMeHTax cpefbl (B TOM 4Yncrne noporax, bopatwpax).

Oka3aHue ycnyru JomkHo obecneyunTb yaoBneTBOpeHMe noTpebHoCcTH
nonyvaTens ycnyru B COnpoBOXAEHUN K MECTY HazHa4YeHUst u obpaTHO

16.19. obecneyveHune
COXPaHHOCTM BeLLEn 1
LleHHOCTEN,
NpuHaanexawmx
rpakgaHam, nepedaHHbIX
Ha XxpaHeHue

Ycnyra npegycMmaTpuBaert:

NHOPMUPOBaHME O NopsaaKe N ycrnoBusax obecnedeHns
COXPaHHOCTM BeLlew (LEeHHOCTEN);

COMnpoBOXAeHWe AN nepefayn Belen (LeHHOoCTeln) Ha
XpaHeHue (Mpu HeobxoauMocCTH);

nomMoLlb B 0pOpMNEHNM JOKYMEHTOB Y4eTa,
NOATBEPXKAAIOLUNX MPUHATUE BELLEN (LEHHOCTEN) Ha XpPaHeHne nnm
X Bblgady nony4aTtento ycnyru;

npegocTaBreHve nonyyatento ycnyru (no ero xenaHuto)
MHOPMALIMM O COXPAHHOCTU BeLlen (LLeHHOCTEN)

Ycnyra npegocTaBsieTcst No 3anpocy nonyvartens ycnyru.

B TUCOH pomkHo 6bITb 060pyaoBaHO crneumnanbHoe MecTo Ans XpaHeHus
Belllel 1 ueHHocTewn (knagosas, cend) un (Mnv) onpegeneHo nuuo,
OTBETCTBEHHOE 3a UX COXPAHHOCTb.

[leHexHble CyMMbl, AparoLeHHOCTU U LieHHble Bymaru rpaxaaH no ux
bKenaHuo NpuHMMatoTcsl 40 BOCTpeboBaHUS MX BnagernbLeM.

MepeyeHb BeLlew, AeHEXHblE CyMMbl, AparoLeHHOCTW, NnepefaHHble Ha
XpaHeHne, OOIMKHbI ObiTb 0hOPMIIEHbI AOKYMEHTAasbHO.

OkasaHue ycnyru 4omkHO obecnevnTb COXPaHHOCTb NepeAaHHbIX Ha
XpaHeHue BeLlen U LeHHOCTEN nonyyartens ycryru

16.20. ycnyrm no
perynspHoun cTupke,
CyLUKe, rMaXeHuto
nocTenbHOro 6enbs,
ogexabl (Kak
HOPMWPOBAHHOW, TaK U
INU4YHON)

Ycnyra npegycmaTtpuyBsaer:

MHOPMUPOBaAHME O MOPSIAKE N CPOKax NpeaoCcTaBneHns
yCInyru, B TOM YUCIe O CPOKax BblAaum NoCTeNbHOro 6ernbs,
onexnapl;

nomMoLlpb B 0OTOOPE M NOArOoTOBKE MOCTENBHOMO Oerbs,
ogexabl ANst CTUPKK, CYLLKW, FMaxeHusi (COpTMPOBKa, O4MCTKa
KapMaHOB, MapKMpoBKa Npu HeobxoanMOCTH, yknaabiBaHue B Tapy
N9 NepeHockn);

npuem NoCTenbHOro 6enbs, oaexabl B CTUPKY, CYLLKY,
rnaxxeHue;

CTUPKY, CYLLIKY, FMaXXeHne NocTenbHoro 6enbd, ogexabl;

obecrneyeHne COXpaHHOCTM NOCTENbHOro 6enbs, oaexabl
nocre CTUPKK, CYLUKU, MMaXXeHUs;

Bblga4vy v JOCTaBKy (Npy HEOOBXOOUMOCTH) NOCTENBHOIO
Oenbs, oaexabl Nocne CTUPKX, CYLLUKMW, rMaXeHus nonyyarento
ycnyru

Ycnyra npenocTaBnsieTcs B COOTBETCTBMU C NPaBUiiaMn BHYTPEHHETO
pacnopsika, rpadPMkomM oKa3aHusl COOTBETCTBYHOLLMX YCIyT.

Monyyatb ycnyru fomkeH ObiTb NPOMHOPMUPOBaAH O CPOKax Bo3BpaTa
nocTenbHOro 6enbs, ogexapl NPy UX caade B CTUPKY, CYLLKY, FMaXeHue.

JInuo, okasbiBatoLlee ycnyry, OMKHO NPONTU MHCTPYKTaX no paboTe ¢
COOTBETCTBYOLUM 060pyAOBaHMEM.

Ycnyra gomkHa okasblBaTbCs B cneLlmanbHo 000pyaoBaHHOM NMOMELLEHMM
019 CTUPKM, CYLLIKW, FNaXKeHUs, COOTBETCTBYHOLLEM CAaHUTAPHO-TUTMEHNYECKUM
TpeboBaHMAM 1 TpeboBaHMSM NoxxapHon 6e30nacHOCTH, C NCMONb30BaAHNEM
McnpaBHOro obopyaoBaHuUs, NpegHa3HAYEeHHOro AN CTUPKM, CYLLIKU, FNaXeHus.

CpeqacTea 1 nporpammbl, UCNONb3yeMble ANSA CTUPKU, CYLLKW, FNaXeHUs
nocTensHOro 6enbs, ogexabl, 4OMKHbI COOTBETCTBOBATb YCTAHOBIEHHbIM
TpeboBaHMAM U pEKOMEHOAUMSAM, YUNTBIBAIOLLIMM TEXHOSOMMIO Npouecca.

Mpuem BelLEel OCYLLECTBIAETCS B XKWUMON KOMHATe nony4vaTtens ycnyru.

Mpu cbope (Bblaaye), TpaHCNOPTMPOBKE, CTUPKE NOCTENbHOro 6enbs,
ofexabl AOMMKHbI COOMNAAaTLCS CaHUTapHbIe HOPMbI U MpaBuna.

Opexpa, coaBaemasi B CTUPKY, JOIMKHA MMETb COOTBETCTBYHOLLYHO
MapKUPOBKY.

OkasaHwue ycnyrm gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTH

nonyyaTtens ycnyrvu B perynsipHo CTUpKe, CyLUKe, rMaxeHuM nocrenbHoro benbs,




ogexnbl

16.21. okazaHMe NOMOLLN B
Nonb30BaHWUK ycryramu
TenegoHHON CBA3N K
NOYTOBOW CBSA3N
(yTOUHEeHne n Habop
HOMepa, HanucaHue u
OTNpaBka NMMCbMEHHON
KOppecnoHAeHUMN 1
Apyroe)

(B ped. noctaHoBnexHms Mu

Ycnyra npegycmatpuBaert:

obcyxaeHne nHpopmauun, npegnonaraemon As OTNpasky,
cnocoba cBsA3n, ob6bema HeobxoAUMON NOMOLLM;

yTOuHeHune nHdopmauum o6 agpecate (B TOM Yvcne Homepa
TenedoHa, NOYTOBOro, 3fIEKTPOHHOro agpeca);

nomolLb B Habope TenedoHHOro Homepa, CoOXpaHeHnn
COOTBETCTBYHOLLEN MHpopMaLMK (3anncu), OCyLLLECTBNEHNM
CMC-Nepenncku;

NoOMOLLb B COCTaBneHumn (HanncaHuu, Habope) NMCbMEHHON
KOppEeCnoHAEHUMM (B TOM YUCTe NUCeM, OTKPbITOK, COOBLLIEHMI), NX
OTrNpaBke, MPOYTEHNN OTBETA;

MOKYNKY 3a cyeT nony4vatens ycnyrn Heobxoanmon nevyaTHoOn
NPOAYKUUK (B TOM YMCIEe MapoK, KOHBEPTOB, OTKPLITOK);

onnary (3a cyeT CpeAcTB nonyyarTens ycnyrm) MobunsHon
cBA3N, VIHTepHeTa;

MOMOLLb B OTMpaBKe OTNpaBneHnin NMCbMEHHOM
KoppecnoHaeHUun (B TOM Yncne nucem, Tenerpamm, NocbInok) Ha
OyMaKHOM HOCUTENe UK B ANEKTPOHHOM BuAE (MPY Hanuuum
COOTBETCTBYHOLLIEN TEXHWKN M AocTyna K IHTepHeTy)

HTpyAa u cousdawmTbl ot 06.11.2025 N 131)

Ycnyra npegoctaBnseTcs B popMe CTauMoHapHOro CoumarbHOro
06CnyXrBaHWA MO 3anpocy nony4vaTens ycnyru, Npy okasaHuy ycnyr B dpopmMe
coumnanbHoro obcnyXMBaHUs Ha AOMY - MO 3anpocy nosyyaTens ycrnyru ¢ y4eTom
rpadmka noceLeHun.

Mpw oka3aHum ycnyr B hopMe CTaumoHapHOro CoLmanbHOro
o6cnyxusarHnsa B TLUCOH gomkHbl 6biTe CO34aHbl yCNoBUS AN NOMb30BaHNA
ycrnyramu TenedOoHHON CBA3W U MOYTOBOW CBA3N (B TOM YMCre npefocTaBneHve
mecTa Ans obweHns no TenedoHy, NOCPeACcTBOM MECCEHKEPOB, HANMCAHNS
nicem).

Mpwu okazaHum ycnyru B popme coumansHOro obcnyxmBaHusa Ha oMy
MCNOMb3yTCH CPeacTBa CBA3W, NPEAOCTaBMNEHHbIE NonyyYyaTenemM yCenyri.

Mpu okazaHUK ycryrn HeO6XOAMMO YYUTbIBaTb
coLManbHO-NCUXOSOMMYECKMUE U NHbIE MHOUBMAYamNbHbIE OCODEHHOCTU
nonyyatens ycnyru.

JInuo, okasbiBatoLee ycnyry, JOMKHO obecneunTb KOHPUAEHUNanbHOCTb
MHOpMaLMK, MONYYEHHOWN NPU UCMONTHEHUN CBOMX 0BS3aHHOCTEN.

Mpw ocyluecTBneHnM nnaTexen (MOKYNnokK) 3a cHeT cpeacTB nony4vatens
yCryrn Bce pacxobl AOMKHbI ObITb NOATBEPXAEHbI AOKYMEHTaNbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn JomkHo obecneymTb NOMOLLb NOSyYaTernto yenyrm B
Nonb30BaHMKM ycrnyramm TenedoHHON CBA3N N NOYTOBOWN CBA3N

16.22. opraHmnsauus
NPOrynkn Ha CBeXem
BO3ayxe

Ycnyra npegycmaTtpuBaet:

o6cyxaeHne npoaomKUTENBHOCTU, BPEMEHMW NPOTYIIKN,
MapLUpyTa, NOXenaHun nonyyarens ycnyru;

conpoBoXxaeHune nony4yartena ycnyru, nepeasuraroLlieroca
MELIKOM MNK C UCMONb30BaHWEM crieumarbHbIX CpeacTs (B TOM
HuCne KOCTbINEW, XOAYHKOB, KPECEN-KONSCOK), BO BPEMS MPOryKu;

yCcTpaHeHue cpefoBblx 6apbepoB, 3aTPYAHAOLWNX
nepeaBukeHe (B TOM YMCie OTKPLITUE UMK 3aKpbITUE OBEPEN,
oToABUraHve mMenkorabaputHo mebenu, Bbl3oB NudTa);

noaaepxaHne KOMMYHUKaTMBHOMO B3aMMOOEWCTBUS B X04e
nporynku

B copmax cTtaumoHapHOro, nonycraumoHapHOro CoumarnbsHOro
obcnyxunBaHus ycrnyra npefocTaBnseTcs B COOTBETCTBMM C NpaBunamm
BHYTPEHHEro pacnopsiaka, Ce30HHOCTbIO, MOroAHbIMU YCMOBUSIMU, @ TakkKe
noxenaHusamu nonyyartens ycnyru. MNpu okasaHum ycnyr B oopme coumanbHOro
obCcnyXnBaHMSA Ha AOMY - NO 3anpocy nofyyvatens ycrnyrm ¢ y4etom rpadmka
noceLleHnn.

JInuo, ocyuwiecTersiioLLEe CONPOBOXAEHNE, AOIMKHO ObiTb 06y4eHO
npaBunam n 0CO6EHHOCTAM COMPOBOXAEHMS MWL, C pa3nnyHbIMU
OrpaHUYeHNaIMU.

Bpemsa n mapLupyT nepeaswkeHns 4OMKHbI ObITb COrnacoBaHbl €
nony4aTenem ycnyru u yumTblBaTb COCTOSIHUE 300POBbS, UCMONb3yeMble
nNpucnocobneHns, CKOPOCTb NEpPeaBUKEHUSI.

MapLupyT JOMKeH BKMOYaTb COMPOBOXAEHNE OT KUMOro NoMeLleHust
(koMHaTbl) 1 obpaTHO.

ConpoBoxaeHune aomkHO obecneyvmBaTb 6€30NacHOCTb ABMKEHUN
nony4aTens ycnyru, a Takke CBOEBPEMEHHOE MHPOPMMPOBAHUE O 3HAYUMBbIX
anemeHTax cpefpl (B TOM 4ucrie noporax, 6opalpax, ABMKEHUN TpaHcnopTa).

Oka3aHue ycnyru AomkHo obecneuntb NoTpebHOCTb NonyyaTens ycnyru B
OpraHv3aummn Nporynku Ha CBeXeM BO3dyxe

16.23. gocTtaBKka
(0becneveHune)
InekapCcTBEHHbIX CPeacCTB U
n3genuin MeguumnMHCKOro

Ycnyra npegycMmaTpuBaerT:

Bbljayy riekapCTBEHHbIX CPEeACTB B COOTBETCTBUM C
HasHauYeHneM Bpaya-crneumanmncta, KOHTPOb NPaBUIbHOCTU X
npuema (B popMe CTaLMOHAPHOIo COLManbHOro 00CnyXnBaHus);

B (bopme CTaunoHapHOro counaribHoro 06CJ'Iy)Kl/IBaHI/IF| ycnyra
npenocrtaBndaeTcd B COOTBETCTBMM C HA3HaA4YeHMeM Bpada-cneumnanncrta, npu
OKa3aHuu ycnyr B (bopme coumnanbHoro 06CJ'Iy)Kl/IBaHI/I$| Ha OOMY - No 3anpocy

nofnyyatens ycnyru ¢ ydeTtom rpadomka noceLleHuin.




Ha3Ha4YeHnA

odpopMreHne YyCTHON (MUCbMEHHOW) 3asiBKU C NepeYHeMm
HeOBX0AMMbIX NEeKapCTBEHHbIX CPeacTB, U3aenuin MeaLMHCKOro
HasHayeHwus;

obcyxxaeHne npeanoyTeHWI NonyvaTens ycnyrm (B Tom
HMCne NPOV3BOAUTENSA NeKapCTBEHHbIX CPeACTB, U3Lenun
MEeONLMHCKOrO HasHayYeHnsi, CTOMMOCTM, MecTa MOKYMNKu);

MOKYMKY 1 AOCTaBKy NEKapCTBEHHbIX CPEACTB, U3genui
MEeONLMHCKOrO HasHayeHus;

NOMOLLb B pasMeLLEHUN NeKapCTBEHHbIX CPEACTB, U3genumn
MeOULMHCKOrO Ha3HayeHus B MecTax XpaHeHus (npu
HeobxooMmMocTK);

NMOMOLLb B OCYLLIECTBIIEHUN PacYeToB

[JocTaBka nekapCcTBEHHbIX CPEACTB, U3AeNuiA MegULMHCKOro HasHaYeHuns
OCYLLLECTBMSAETCA B Npeenax panoHa npoXvuBaHUsi nosny4aTens ycnyru.

JlekapcTBeHHbIE CpeacTBa, M3genus MegULMHCKOrO Ha3HayYeH s OOMMKHbI
MMETb COOTBETCTBYHOLLNIA CPOK FOOHOCTU, rePMETUYHYIO (HEMOBPEXOEHHYHO)
yMaKoBKy (ecnu oHa npegnonaraercs).

Mpu npegocTaBneHnn ycnyrm B popmMe CTaumoHapHOro CoLmarnbHOro
06CcnyXnBaHusa obecnevyeHne nekapCTBEHHbIMU CPEACTBAMM, U3OENUSMU
MEeOMLUMHCKOrO Ha3Ha4YeHUs OCYLLECTBMSETCA B COOTBETCTBUN C YCTAHOBIEHHBIM
NopsaKOM C KOHTponem obbema, BpeMeHU, KpaTHOCTM NpMemMa B COOTBETCTBUM C
MEANLMHCKMM Ha3HaYeHMEM.

Mpu npegocTaBneHnn ycnyrm B hopme coumnanbHOro o6cny>xmaHms Ha
oMy nprobpeTeHne nekapCcTBEHHbIX CPEACTB, U3AENUA MeauLIMHCKOro
Ha3Ha4YyeHWs OCYLLECTBISAETCH 3a CHET CPeACTB nonyyaTens ycnyru.

JlekapcTBeHHblE cpeacTBa, U3nenqs MeQULMHCKOro Ha3HauyeHusl AOMKHbI
ObITb pa3mMeLLieHbl B JOCTYMHbIX 4S9 NoydaTtens ycrnyrm Mmecrax ¢ y4eTom
TpeboBaHWI K X XpPaHEHMIO.

Mpun Nokynke NekapcTBEHHbIX CPeaCcTB, M3eNni MeAULMHCKOro
Ha3Ha4yeHWs 3a cYeT CPeACTB MOMyYaTens ycrnyrm cyMma pacxofoB A0ofkHa ObiTb
NOATBEPXXAEHA AOKYMEHTamnbHO (Y€K, KBUTaHLMS).

MpuobpeTeHne n JocTaBKa NeKapCTBEHHbIX CPEACTB, U34enuin
MEAMLMHCKOro Ha3Ha4YeHns OCyLLECTBISIETCSI C YHETOM UMEIOLLMXCS NbroT.

OkasaHwue ycnyrvn gomkHo obecnevnTb JocTaBky (obecneyeHue)
nony4aTento yCnyru nekapcTBEHHbIX CPEACTB U U3AENUA MEOULIMHCKOTO
HasHa4eHus

17. CoumanbHbI NaTpOHAT:

17.1. 9KCTPEHHbIN

Ycnyra npegycmaTtpuBaet:

17.2. nnaHoBbIN

KOMMJ1eKCHOEe ConpoBOXAeHMne ceMbU, rpaxaaHnHa,

17.3. KOHTPOMbHbLIN

peanM3yemMoe Ha OCHOBE MEXBELOMCTBEHHOIO B3aMMOLENCTBUS U
HanpaBreHHOE Ha MOUCK BHELLHNX U BHYTPEHHUX PECYPCOB AJ1S
HeobxoaMMbIX Npeobpa3oBaHUN, peleHns Npodnem
PKM3HEOEeATENbHOCTM Nony4vaTtens ycnyru, HaxogsLerocs B
TPYOHOW XN3HEHHOW cuUTyaLmu;

KOMIMITEKCHYIO OLIEHKY nosydaTtens ycnyru - aHanma
MOMOXEHUsI B COLIMYME, OKPYXKEHUS, BHYTPUCEMENHbLIX OTHOLLEHWN,
npoGnem B pasnuyHbix cdepax XKnsHeaesTenbHOCTH, BbisiBNIeHWe
NPUYMH TPYOHOWM KU3HEHHOW CUTYyaLun, U3ydeHne CUMbHbIX CTOPOH
1 noTeHumana;

pa3paboTKy nnaHa NaTpoHaTHOrO COMPOBOXAEHMS
rpaxkgaHuHa (cembm), BKIOYAOLWErO NepeyYeHb MeponpusaTui,
HanpaBneHHbIX Ha peLleHne Npobnem XnsHegesaTenbHOCTU, B TOM
4MCne NPU akTMBHOM y4acTUM YIIEHOB CEMbM Nofy4vaTens ycnyru, ¢
YKa3aHMEM KOHKPETHBLIX CPOKOB MX BbIMONTHEHWS Y OTBETCTBEHHbIX
MCMNOMNHUTENEN, NP HEOOXOANMOCTHU YTBEPKAAEMbIV NATPOHATHBLIM
COBETOM;

npuBeYeHve K peanusaumm niaHa naTpoHaTHOro

CONPOBOXAEHMWSA rpaxkaaHHa (cembn) (Mpu HeobxoaumocTwn)

Ycnyra npegocTaBnseTcs no 3anpocy nosyyarens ycnyru.

Ycnyra okasbiBaeTCs cneunanMctaMmm no coumansHon paboTe, a Takke
cneumanucTamm, MMeroLWwMMmn npodeccuoHansHoe obpasoBaHue B obnactu
NCMXONOrMn, Neaarorukum, npasa.

Ycnyra oka3blBaeTcsi Ha NpuMHUMNax 4ob6poBONbHOCTM, CUCTEMHOCTU U
KOMMMEKCHOCTU, C MUHMMAarbHbIM BMeLLIaTeNbCTBOM B XM3HEHHOE NPOCTPaHCTBO
nonyvaTens ycnyrv v npyu ero akTMBHOM Y4acTuM B peLleHUN COBCTBEHHbIX
npobnem.

Mpu cocTaBneHnn nnaHa AOIMKHbI YYUTbIBATLCS BCE MMEIOLLMECS PECYPChI
nonyyaTtens ycnyru, ero ceMbu, a Takke No BO3MOXHOCTW noxenaxus. [naH
AOMKEH CBOEBPEMEHHO KOPPEKTUPOBATLCS C YH4ETOM pe3yNbTaToOB BbIMOMHEHWS
OTOENbHbIX 3TanoB (MeponpusaTUi).

Mpu okazaHuK ycryrm JomkHbl BbITb 0BecneyeHbl yBaXxuTensHoe,
KOPPEKTHOE OTHOLLEHME K Nony4aTento ycnyru (CeMbe, ee OTAENbHbIM YfeHam),
y4yeT ero MHeHus 1 noxenaHun, cobnogeHne KOHOUAEHUNANbLHOCTH,
nogaepxaHve No3UTUBHBIX U3MEHEHW.

B3aumogencTeue ¢ nony4aTenem ycnyri 4OMMKHO BKIOYATb KakK OYHble
(nM4HOe obLeHne, noceLleHne), Tak U 3a04Hble opMbl paboThbl (B TOM YMcne no
TenedoHy, MOCPeACTBOM MECCEHIKEPOB).

OkasaHwue ycnyrv JomKkHO obecneynTb okazaHue NOMOLLM nony4vaTento

YCNyr No BbIXo4y U3 TPYAHON (KPU3UCHOW) XXU3HEHHON CUTyaumm n



(B ped. noctaHoBneHust Mu

CNeLmManmcToB UHbIX FOCYAapCTBEHHbIX OpraHoB (opraHu3aLmm)
NN okasaHWs HeoBXOAMMOro KOMMNeKca yCenyr, ¢ y4eTom
0COOEHHOCTEN CUTYaLuK;

KOHTPOIb 3a BbINOSIHEHWEM MlaHa U Npu HeOBXOANMOCTM ero
KOPPEKTUPOBKY;

obcyxaeHue ¢ nonyyarenem ycnyru (4neHamm ceMbn)
pe3ynbTaToOB COBMECTHbIX AENCTBUN MO U3SMEHEHUIO CUTYaLMM,
YCTPaHEHWIO PUCKOB;

COOEeNCTBME B NOMYy4YEHUM SKCTPEHHON MOMOLLLM,
HanpaBneHHOW Ha peLleHne cneumnuyecKknx KpM3nCcHbIX Npobnem
(B TOM Yncne Hacunus, ankoronbHOW U (MNN) HAPKOTUYECKON
3aBMCUMOCTM, CMepPTU BNN3KOro poaCTBEHHMKA);

npegocTaBrneHe onepaTuBHON KOHCYNbTALMOHHON MOMOLLY;

pa3paboTky pekomeHaauun o mepax, CnocobCTBYHOLLNX
npodnnakTuKe TPYAHbIX XXN3HEHHbIX CUTyaLUui B AanbHENLIEM
HTpyAa u cousawwmTbl oT 06.11.2025 N 131)

npegynpexneHno puckos ee BO3HUKHOBEHUA

18. CoumanbHo-nocpegHny

eckue ycnyru:

18.1. copgencTBme B
BOCCTaHOBMNEHUN U
nogaepxaHum
pPOOCTBEHHLIX CBA3EWN

Ycnyra npegycmatpuBaerT:

NMOMOLLb B YTOYHEHUU U NoUcke UHdopmaLmm o
POACTBEHHMKAX B OTKPbITbIX UCTOYHMKAX (B TOM Yncne VHTepHerte,
cnpaBoYHbIX cryxbax);

nomMoLlpb B MOArOTOBKE 3anpocoB Ans obecnedeHns noncka
POACTBEHHMKOB (MpKn HeobxoaumocTw);

WMHOPMUPOBaHME POACTBEHHMKOB O XenaHuu nonyvarens
YCNyrn CBA3aTbCHA C HUMW, €r0 COCTOSIHUK, HACTPOEHUU N APYTX
acnekTax XusHu nonyyartens ycnyru (c ero cornacusi) (B8 Tom yucne
no tenecdoHy, yepes NHTEpHET);

opraHusaumio obLLeHnst nonyvaTenst ycnyru ¢
POACTBEHHMKAMW, Y4aCTUs B CEMENHbBIX MEPONPUATHUSX,
npasgHukax (npu HeobxoguMocTw)

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, obecneunBaeT KOHOUAEHUNANBHOCTb
MHOpMaLMKM, NONYYEHHOWN NPU UCMONTHEHNN CBOMX 0BS3aHHOCTEN.

MpepnocTtaBneHne poACcTBEHHWKAM NMUYHOW MHOPMaLUW AOIHKHO
OCYLLECTBMATHCA TOMBKO NO XenaHuto (C cornacust) nonyyartens ycnyru (ero
3aKOHHOrO NpeacTaBuTens).

Ycnyra gofmkHa oCcyLecTBNATLCS € y4eTOM HeobXxoaAMMocTn cobnogeHus
TpeboBaHMi 6e3onacHOCTM Ansa nonyyaTens ycnyrm npyu BcTpeye (KOHTakTe) ¢
POACTBEHHMKAMW.

OkasaHwue ycnyri JOMmKHO cnocobCcTBoBaThb YAOBNETBOPEHUIO NOTPEBHOCTH
nonyvaTens ycnyru B BOCCTaHOBMIEHUM 1 (Unn) nogaepKaHum ero poacTBEHHbIX
cBA3el

18.2. cogencTBme B
BOCCTaHOBMEHUM (3aMeHe)
NOKYMEHTOB,
YAOCTOBEPSIOLLNX
MMYHOCTb U
NOATBEPXAAILLMX NPaBo
Ha NbroTbl

Ycnyra npegycmatpuBaer:
onpeaeneHvne NOoTpebHOCTU B BOCCTAHOBIIEHWU (3aMeHe)
MOKYMEHTOB, yAOCTOBEPSIOLLMX NUYHOCTb Y NoATBEPXAaoLwmnX
NpaBo Ha NbroThl;

npegocTasneHne obLeaoCTyNnHON nHdopMaLuu,
pasmeLlLeHHON Ha ouumaneHblix canTtax B IHTepHeTe
rocygapCTBEHHbIX OpraHoB (opraHv3aunii), K KoMneTeHumMm
KOTOPbIX OTHOCATCS BOMPOCHI BOCCTAHOBIEHNS (3aMEHbI)
MOKYyMEHTOB, yOOCTOBEPSIOLLMX MIMYHOCTb Y NOATBEPXOaoLWmnX
NpaBo Ha NbroTbl, 0 MECTE HAaXOXOEHMWS YKa3aHHbIX
rocyfapCTBEHHbIX OpraHoB (OpraHusaunin), KOHTaKTHbIX
TenedoHax, pexvume nx paboTsl 1 rpacduke npuema rpaxaat,
nepeyHsax HeobXoaAMMbIX AOKYMEHTOB (MPU HAaNU4YnM Takomn
MHpopmaLmm Ha oulmansHOM cante B VIHTepHeTe);

copevicteMe B cbope 1 NoAroToBke HEOOX0AUMBbIX
[JOKYMEHTOB;

Ycnyra npegoctasnseTcs no 3anpocy nonyyatens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, obecneunBaeT KOHOUAEHUMANBHOCTb
MHOpMaLMK, MONYYEHHOWN NPY OKa3aHuW ycryru, a Takke (npy1 HeobxoaMMocCTw)
COXPaHHOCTb JOKYMEHTOB Npu paboTe ¢ HUMMK.

MpepocTasnsemas uHdopmaums OmMKHa BbITb akTyanbHOWN, U3naratbCs
NOCTYMNHBIM A3bIKOM.

Ycnyra MOXeT BKoYaTh B3anMogencTene ¢ rocyaapCTBeHHbIMW opraHamm
(opraHu3aumnsiMun), K KOMNETEHLUN KOTOPbIX OTHOCATCH BOMPOCHI
BOCCTaHOBIEHNSI (3aMeHbl) JOKYMEHTOB, YAOCTOBEPSAOLUX JIMYHOCTb U
NoATBEPXKAaLWUX NPaBO Ha IbroThl.

OkasaHue ycnyru AomKHO cnocobcTBOBaTb BOCCTAHOBIEHMIO (3aMeHe)
NOKYMEHTOB, yOOCTOBEPSIOLLMX NIMYHOCTL Y NOATBEPXAAOLWMNX NPaBO Ha NbroThbl




KonMpoBaHue AOKYMEHTOB (Npu HeobxoamMMocCTK);

COMpOoBOXAeHMNe B rocyAapCTBEHHbIE OpraHbl (OpraHnsaumm),
K KOMMETEHLUN KOTOPbIX OTHOCATCS BONPOCHI BOCCTAHOBIIEHUS
(3aMeHbl) JOKYMEHTOB, YAOCTOBEPSIOLLNX JIMYHOCTL U
noATBEPXKAAKLWMX NPABO Ha NbroThbl (MpyM HEO6X0ANMOCTH)

18.3. cogencTtaune B nonyye

HUW:

18.3.1. coumanbHbIX ycnyr,
nNpenocTaBnsiembix
opraHmsaumsmu,
OKa3bIBaLLMMM
coumanbHble yCryru

Ycnyra npegycMmaTpuBaert:

n3yyeHue cuTyaunun nonyyatens ycrnyru, yToyHeHme
OCHOBaHWW, AAOLLUMX NPaBO Ha NOfyYeHne CouManbHbIX YCNyr,
npefocTaBnseMblX OpraHn3aunsamMmn, OKasbliBaloLWMMKN coLmarnbHble
ycnyru;

WHOPMUPOBAHME O MOPSAKE N YCNOBMAX NOMYYEHUS
NpeaocTaBneHns coumanbHbIX YCryr opraHns3aumsamu,
OKa3blBaloLLMMM coLmarnbHbIe YCyTu;
nomMoLLb B Nogdope NoaxoAasiien opraHnsauum,
OKa3blBaloLLEn coumanbHble yenyru (npu HeobxogumocTw);

NMOMOLLb B 0hOpPMIIEHNN HEOOXOANMBIX AOKYMEHTOB,
HanncaHuv 3asBneHni, 3anonHeHnn OpPMeEHHbIX BNaHKoB;

nepegady AOKYMEHTOB, MH(OpMaLuy o nony4vatene ycnyrv B
OpraH/3aumio, 0Ka3blBaLLYI0 coLMarnbHble YCnyru;

nHopMupoBaHne o6 oTnpaBke JOKYMEHTOB, CPOKax MX
PACCMOTPEHUS U NPUHATUN PELLEHNI;

NMOMOLLb B OCYLLIECTBNIEHWUN OEHEXHbIX PacyeTOB;

KOHTpOMb (hpakTa NnpeaocTaBneHns ycnyru opraHmsaumnen,
OKas3blBaloLLEN coumanbHble YyCryru

Ycnyra npegocTaBnisieTcs Nno 3anpocy nony4vaTtens ycnyru ¢ y4eTom
pexuma paboTbl COOTBETCTBYHOLLMX OpraHM3auuni.

Jlnuo, okasbiBatoLlee ycnyry, obecneymBaeT COXPaHHOCTb JOKYMEHTOB Mpu
paboTe C HUMU, a Takke KOHpMAEHLMaANbHOCTb NHOPMaLMK.

Jlnuo, okasbiBatoLLee yCcrnyry, AOJPKHO BNageTb JOCTOBEPHOW U akTyarnbHOM
MHpopMaLmen 0 nopsaake 1 ycrioBusix paboTbl opraHM3auunn, okasbiBatoLmx
coumanbHble YCryru.

Ycnyra gomkHa BkAoYaTh B3anMogencTaBne ¢ opraHmsaumsamu,
OKa3bIBalOLLMMN COOTBETCTBYIOLLME COLMarbHbIE YCNYri, B UHTEpecax
nony4arens ycnyru.

[okymeHTbIl, NpeacTaBnsiemMble B opraHvM3aL My, okasbiBaroLme
coumarnbHble yCnyrn, A0MKHbI COOTBETCTBOBATb TpeboBaHMAM
3aKoHoaaTenbCTBA.

Cymma pacxogoB fommkHa ObiTb MOATBEPXKAEHA AOKYMEHTANbHO (YeEK,
KBUTAHLMS).

OkasaHue ycrnyrm AOrmkHO CoOgencTBOBaTb MOMyYaTento ycnyru B
nony4YeHun coumanbHbIX YCNyr, NpeaoCTaBnsieMblX OpraHn3aumnsamu,
OKa3bIBaOLWMMK coumarnbHble YCyru

18.3.2. ycnyr,
NpefocTaBnsieMbIx
opraHM3aumsaMm KynbTypbl,
b13n4eckon KynbTypbl 1
cnopTa, OMOSIHUTENbHOTO
obpa3oBaHuWs, TOPro.nu,
GbLITOBOro 06CNyXnBaHMs,
CBS3U 1 ApYrumun
opraHamm
(opraHusaunsimm)

Ycnyra npegycmaTtpuBaet:

YTO4YHEHMEe y nony4yartena ycnyrm HaI/IMeHOBaHI/IVI,
KonmMyecTBa M 06BbEMOB YChyT;

NMOMCK HEOOXOAMMbIX OpraHn3aunin KynbTypbl, (ruandeckomn
KynbTypbl U CNopTa, JOMONHUTENBLHOro 06pa3oBaHmsi, TOProBu,
ObITOBOro 06CNyXMBaHUSA, CBA3M U OPYINX OpraHoB (OpraHu3auun);

WHOPMUPOBaHME NonyYaTens ycrnyru o nopsiake u
YCINOBUSX MOJTyYEHMS COOTBETCTBYIOLLMX YCNYTr B OpraHn3aLmsax
KynbTypbl, PU3NYECKON KyNnbTypbl U cnopTa, AONOSTHUTENBHOMO
06pa3oBaHus, TOProenu, 6bITOBOro 06CNYXNBaHWS, CBSA3U U APYrX
opraHax (opraHusaumsix);

nomoupb (Mpu HeobxoamMmMocTn) B ohopMIeHmn 3akasa, ero
\noCTaBKe, OCYLLECTBNEHUN OEeHEXHbIX pacyeTos;

KOHTPOSIb (haKkTa NpeaocTaBneHns ycrnyru COOTBETCTBYHOLLNX
OpraHoB (opraHmsauun)

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyyarens ycnyrm ¢ y4eTom
pexrma paboTbl COOTBETCTBYHIOLLMX OPraHOB (OpraHu3aumn).

JInuo, okasbiBatoLee ycnyry, OMKHO BNageTb AOCTOBEPHOW M aKTyarbHON
MHopMaLMel 0 MOPAAKE U YCIoBUAX paboTbl OpraHoB (opraHusaumn),
OKa3blBaloLLMX COOTBETCTBYHOLLME YCYTL.

MonyyaTtento ycnyru gormxkHa ObiTb NpegocTasneHa nHgpopmauuns ob
YCroBuMsX, Nopsgke, Cpokax, CTOMMOCTM YCIyr, MpeaocTaBnseMbIX OpraHamum
(opraHusauusamu), B JOCTYMHON hopMe, SAICHBIM S3bIKOM.

Ycnyra gonxHa BKNoYaTb B3anMOAeNCcTBNe ¢ opraHamu (opraHm3aumnsamMm)
B MHTEepecax nomnyyaTens ycnyru.

Cymma pacxogoB fomkHa ObiTb NOATBEPXKAEHA AOKYMEHTamNbHO (YeK,
KBUTAHLMS).

OkasaHwue ycnyrn JOMKHO CO4enCcTBOBaTb Nony4vaTento ycnyri B
NOnyYeHnmn ycnyr, NpeaocTaBnsieMbIX OpraHn3aumsaMmn KynbTypbl, TOProBMu,
GbITOBOro o6Cny>xMBaHUsi, CBA3M 1 APYrMMK opraHamu (opraHusauusimm)

18.4. copencTeme B
lnocTaBke 1 06paTHO B
yyYpexxaeHust coumnanbHoro
o6cnyXnBaHms

Ycnyra npegycmaTtpuBaer:

obcyxaeHne aatbl, BpEMEHU, MPOSOIIKUTENBHOCTU
noceLleHns, mapLipyTa nepeaBmXeHuns, ocobbix TpeboBaHui (Mpu
HEeOOXOAMMOCTI) K TPaHCMOPTHOMY CPEACTBY;

conposoXxgeHune nony4yarend ycnyru B ydpexgeHune

Ycnyra npegocTaBnsieTcs no 3anpocy nonyyaTens ycrnyri ¢ y4eTom
pexuMa paboTbl yupexaeHuin colmansHoro o6enyKnBaHus.

[ata, Bpemsi, BUZ TpaHcnopTa, MapLpyT NepeaBuKeHWs CornacyoTcs ¢
nonyyartenem ycryru.

JInyo, okasbiBaroLLee ycnyry, AOJIKHO obecneynBaTb 6€30MacHOCTb




coumanbHoro obcnyxmnBaHusa n obpaTtHo;
oKasaHue NoMOoLLM Npu nocazake (Bbicazke) B TpPAHCNOPTHOE
CpPeACTBO, NepeaBMXeHNN K MECTY HasdHadeHus (MPOXMBaHNS)

nonyyaTtens ycnyru Ha NpoTsiKeHUUM BCErO BPEMEHWN OKa3aHUs yCIyri.

JInuo, ocyuecTBrsiioLLEE COMPOBOXAEHME (NPpYM HEOOBXOAUMOCTH), AOIHKHO
ObITb 00Y4EHO NpaBuamMm 1 0COOEHHOCTAM COMPOBOXAEHUS NUL, C Pa3fNYHbIMA
HapyLLEHVSMW.

TpaHcnopT, NpeaocTaBnsieMbl AN 4OCTaBKM NonyvaTens ycnyru, OrmKeH
ObITb af4anTUPOBaH K NEPEBO3KE MACCaXMPOB, MMEHLLMX OrpaHUYEHMS B
nepenBwxeHnn. OkasaHue ycnyru 4OHKHO o6ecneynTb CBOEBPEMEHHYHO
4OCTaBKy nosyyartens ycrnyrm K MecTy HasHayeHust

18.5. conpoBoxaeHue B
rocyaapCTBeHHbIe
opraHmMsauunmn
34paBOOXPaHEH S

Ycnyra npegycmartpuBaert:

obcyxaeHue aatbl, BpEMEHU, MPOAOIKUTENBHOCTU
noceLleHnsa, MmapLupyTa nepenBuKeHuns,;

COMpOBOXAEHME B rocyAapCTBEHHYIO OpraHu3aumto
3 paBooxpaHeHus (Tyga n obpaTHO), B TOM Yncre npu noceLLeHnm
Bpaya-crneunanucta, BbINoNHEeHUM MeANLIMHCKOM npoLeaypsbl (npu
HeobxooMMocCTK);

OKasaHue nomoLLuM Npu nocaake (Bbicagke) B TpaHCNOPTHOE
CpencTBO, NEPEeABMXEHUN K MECTY Ha3HaYeHUs1 (MPOXUBAHNS)

Ycnyra npegocTaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
pexvmMa paboTbl rocy4apCTBEHHbIX OpraHu3aunin 34paBooOXpaHeHus.

[Hata, Bpems, Bug TpaHcnopTa, MapLlpyT nepeasuxeHus
COrnacoBbIBAlOTCA C MorlyyaTenem ycnyru.

ConpoBoxgeHue B rocyaapCTBEHHbIE OpraHu3aummn 3apaBoOXpaHeHuns
MOryT OCYLLEeCTBMNATL coLmanbHble 1 gpyrne paboTHUKN.
Jlnuo, ocywecTBnsioee CoONpPoBOXAEHME, LOMKHO OblTb 00yYeHO
npaBunamM n ocobeHHOCTSIM COMPOBOXAEHMSA UL, C Pa3NIUYHBIMU HAPYLLIEHUSIMU.
Jlnuo, okaseiBatoLee ycnyry, AormkHo obecneyvmBaTb 6€30NacHOCTb
nonyyaTens ycrnyru Ha NpoTsbKeHWM BCErO BPEMEHWN OKa3aHUs yCnyru,
cBOEBPEMEHHOE MHDOPMUPOBaHUE O CpeaoBbIX bapbepax (B TOM yucrne
Gopatopax, noporax) U No BO3MOXHOCTU UX YCTPaAHEHME (B TOM YNCIe OTKPbITUE
;ABepen, BbI30B nudTa).

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notpebHocTu
nonyyatens ycnyrm B CONnpoBOXAEHUM B rOCYAapCTBEHHbIE OpraHn3aumm
30paBOOXpPaHEHUst

18.6. cogencTBMe B 3aroTOBKE:

18.6.1. oBowwen Ha 3umy

Ycnyra npegycmaTtpuBaet:

MHOPMUPOBaHME O BO3MOXHOCTU, YCIOBUSIX, CTOMMOCTM
OCYLLECTBMNEHUS 3arOTOBKM OBOLLEN HA 3VUMY;

obcyxaeHne o6bEMOB 3aroToBKW, AaTbl, BDEMEHUN JOCTaBKY;

nomoLlp B ohopmieHnmn 3akasa (3asBku), NnpuodbpeTeHun
OBOLLEN;

NnoMoLLpb B MONyYEHMU 3akasa, [OCTaBKe OBOLLEN B MecTa
XpaHeHus;
NMOMOLLb B OCYLLIECTBIIEHMM OEHEXHbIX PaCYeTOB

Ycnyra npegocraBnseTcsa no 3anpocy nosyyaTens ycnyru ¢ y4eTom
rpacmka paboTbl opraHM3aLlmii, OCYyLLLECTBISIOLNX 3aroTOBKY OBOLLEN HAa 3UMY.

MonyyaTtenb ycnyrn AomkeH 6b6ITb NPOMHAOPMUPOBAH O BO3MOXHOCTSX,
YCIOBUSAX, CTOMMOCTU, MOPSAAKE JOCTaBKM OBOLLEN.

PasmelleHne OBoOLLEN B MECTaxX XpaHEHMWS OCYLLIECTBISAETCA C y4ETOM
yCTaHOBMEHHbIX TPEOOBAHMUI K X XPaHEHMIO, @ TAaKKe BO3MOXHOCTEWN
nonyyartens ycnyru no 6ecnpenaTtcTBEHHOMY AOCTYMNY K HUM.

Cymma pacxogoB fommkHa ObiTb MOATBEPXKAEHA AOKYMEHTANbHO (YeEK,
KBUTaHUUSA).

OkasaHue ycrnyrm 40fmkKHO CoaencTBOBaTb CBOEBPEMEHHOW 3aroToBKe
OBOLLIEV HA 3UMY MOMyYaTeno yecnyru

18.6.2. Tonnuea (ans
NPOXMBAIOLLMX B XUIbIX
nomelleHusx 6es
LleHTPanbHOro OTOMMEHUS)

Ycnyra npegycmartpuyBsaer:

WHpopMHUpoBaHNE O BO3MOXHOCTU, YCNOBUAX, CTOMMOCTH
3aroTOBKN N OOCTaBKU TOMNNMBa,

obcyxgeHne o6bEMOB 3aroToBKM TOMMAMBA, AaTbl, BPEMEHU
NOCTaBKW;

odopMIeHne 3akasa Ha 4OCTaBKy Tonnmea, npuobpeTeHne
TonnmBea;

OCYLLECTBIEHNE KOHTPOSSA 3@ JOCTaBKOM TOMMMBa B MecTa

XpaHeHnA,;

Ycnyra npeaocTaBnsieTcs no 3anpocy nony4vaTtens ycnyru ¢ y4etom
rpacmka paboTbl opraHvM3aL i, OCYLLECTBIIAIOLWNX 3aroTOBKY TOMMMBa.

MonyyaTtenb ycnyrn gosmkeH 6bITb NPOMHAOPMUPOBAH O BO3MOXHOCTSX,
YCIOBUSIX, CTOMMOCTU, NOPSIAKE JOCTABKM TOMNMMBA.

Pa3melleHre Tonnmea B MecTax A4S XpaHeHWsi OCYLLIECTBSETCSA C y4ETOM
YCTaHOBMNEHHbIX TPeOOBaHWI K €ro XpaHeHuto, B TOM Yncre TpeboBaHui
Ge3sonacHocTy.

Cymma pacxofoB formkHa ObiTb MOATBEPXKAEHA AOKYMEHTANbHO (YeK,

KBUTaHUUSA).




NOMOLLb B OCYLLECTBIIEHUN OEHEXHbIX pac4eToB

OkasaHune ycnyru OoJmnkHO coaencTBoBaThb CBOGBpeMeHHOIZ 3aroToBke
TonnuBa nonyyvarternto ycnyru

18.7. copenictBue B
opraHmsaumm
(opraHusauus)
pUTyanbHbIX YCAyr

Ycnyra npegycmartpuBaet:

WHOPMUPOBaHME POACTBEHHMKOB O CMEPTM NonyyaTens
ycnyru;

corracoBaHue ¢ pOACTBEHHUKaMMU, 3aKOHHbIMM
npeactaBuTENAMU (MPU UX HANUYUKN) NpoLeaypbl 3aXOPOHEHUS;

npv OTCYTCTBMU POACTBEHHMKOB, CYNpyroB, ApYrMx 6Mnm3knx
POACTBEHHMKOB, UHbIX 3aKOHHBIX NPEeACTaBUTENEN UMK NPU
HEBO3MOXHOCTU UMW HEXEeNaHuUM OCyLLIECTBUTL UMK norpeberne, a
Takke nNpyv OTCYTCTBUM MHbIX NUL, B3ABLUNX Ha cebsa 0693aHHOCTb
OCYLLLEeCTBUTL NorpebeHne, ycnyra Takke npegycmatpvBaeT:

OOKyMeHTanbHoe ocopmMmneHne (cogencTame B 0oopMreHmm)
CMepTV nony4vaTens ycnyrm n Mmecta ero 3aXopoHeHus;

odopmreHne 3akasa Ha ycnyru norpebeHuns n opraHnsaumo
3aXOPOHEHWSA (B Crly4Yae BbINOMIHEHUSA YCINYr CTOPOHHEN
opraHusaumven);

opraHusauuio putyana npoLwaHns

Ycnyra npegoctaBnsaeTcs ¢ y4eToM BONeusbaABeHUs nonydartens ycnyru,
B TOM 4iCIe Ha OCyLLEeCTBeHne norpebeHns (onpeaeneHve mecra
3aXOPOHEHUs], YCroBuiA norpe6eHnst B COOTBETCTBUM C KOH(ECCUOHANBHOM
NPVHaANEXHOCTLIO).

OkaszaHve ycnyrv ormkHoO o6ecneunTb NpoBeAeHNEe pUTyarbHbIX YCIyr B
OTHOLLEHWUW YMepLLEero nosyyartens ycrnyru B COOTBETCTBUM C €70
BOJIEU3bABIIEHNEM

18.8. cogencTBme B
opraHusauunm nonyveHus
MeANLMHCKONM MOMOLLIN

Ycnyra npegycmatpuBaerT:

yTOYHEeHue nHopmauum o paboTte opraHn3auuin,
CcrneunanmcToB, OKasbiBaOLMX HEOBX0ANMYI0 MEONLMHCKYIO
NOMOLLIb;

NMOMOLLIb B 3an1cy Ha NPUemM B OpraHu3auuto
34paBooxpaHeHus (Mo TenedoHy, Yepes VIHTepHeT), cornacoBaHme
BpPEMEHN NMprema;

co3faHue yCnoBui Ang MegULMHCKOro 0cMoTpa 1
OCYLLIECTBMNEHMS MEAMLMHCKUX BMELIATENbCTB, MaHUNYNAUUA (B
TOM Yncne dusmdeckas nogaepkka nonyyarens ycnyru, nomMoLls B
NPUHATUN HEOOXOAMMON MO3bl, 04EBAHUN (CHATUK) ogeXabl,
Oenbsi, KOMMyHMKaLWK);

nomoup (Mpu Heob6xo4MMOCTI) Npy rocnuTanuaaumm (coop
Bellel, JoCcTaBka B MeAULUMHCKUIA cTaumoHap);

BbI30OB CKOPON MEOULMHCKON NMOMOLLY;

WHOPMMPOBAHUE POACTBEHHMKOB (3aKOHHbIX
npencTtasutenen) o6 obpalleHun nonyyartens ycnyru 3a
MeaNLIMHCKOM MOMOLLIbIO

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, obecneunBaeT KOHOUAEHUNANBHOCTb
MHOpMaLMK, MONYYEHHOWN NPU UCMONTHEHNW CBOMX 0BS3aHHOCTEN.

Mpu nog6ope gaThl 1 BpEMEHU NOCELLEHMS OpraHM3aLmm
30paBOOXPAHEHNS YYNTBIBAIOTCH 3anpockl U NOTPeBHOCTH nonyyartens ycnyru (B
TOM YMCMEe COCTOSHME ero 300p0Bbsl, CMOCOBHOCTb K NePEeABUKEHMIO).

Mudopmauus o 3anucu Ha npuem npeacrasnseTcs 3abnaroBpeMeHHo B
AOCTYMHOW hopme (MMCbMEHHO 1 (MrK) YCTHO), C y4eTOM NpeaocTaBneHus
BO3MOXHOCTM 41181 OCyLLeCTBNeHus cbopa Ha npuem.

OkasaHue ycnyru AormkHO cnocobcTBoBaTh y4OBNETBOPEHMIO NOTpeOHOCTH
nony4aTens ycnyrv B opraHnsaumm nony4yeHns MeamuuHCKOW NoMOLLM

18.9. ycnyru nepeBogunka
PKeCTOBOro fA3blka (ans
MHBaNMAOB MO CAyXy)

Ycnyra npegycmartpuyBsaer:

3HAKOMCTBO C nony4aTtenem ycrnyru, ycTaHOBNEHWE KOHTaKTa;

onpegerneHvne n cornacoBaHne ¢ nonyvaTenem ycryru,
OrM3KMMK pOoACTBEHHMKaMM (3aKOHHBIMUW NpeacTaBUTENsIMK) Kpyra
0653aHHOCTEN, BpeMEHMN 1 NPOAOIKUTENBHOCTU NOMOLLW;

ocyLuecTBreHre npodeccnoHanbHOro nepesoaa ¢
PKECTOBOIO M Ha XeCTOBbIN 53blK BO BPeMSA CONPOBOXAEHUS B
opraHv3aumu 34paBoOXpaHeHnsl, FoCyAapCTBEHHbIE YYpeXOEeHUS
coumnanbHoro obcnyXxmBaHus, yupexaeHus obpasoBaHus, UHble

rocyapCTBeHHble OpraHbl U opraHusauun, Npyu TpYL40YCTPONCTBE,

Ycnyra npegoctaBnseTcs no 3anpocy nonyyatens ycnyru.

JInuo, okasbiBatoLLee ycnyry, JOMKHO MMETb creunansHoe obpasoBaHue,
3HATb KECTOBbIN A3bIK, OCYLLECTBATb CUHXPOHHbIV UM NOCNeA0BaTENbHbIN
nepeBof, C YCTHOro 1 (Mnn) NMMCbMEHHOIO PYCCKOro nnm 6enopyccKkoro sa3blka Ha
PKECTOBbIN A3bIK (NPAMON NepeBos).

MepeBOANTL CNOBECHYIO 1 MHYIO 3BYKOBYIO MHCpOpMaL Mo
(pagmnoTeneBM3NOHHbIE Nepeaayyn, y4ebHble 3aHATKSA, nekumun, beceabl) Ha
PKeCTOBbIN 53bIK M 06paTHO.

Jlnuo, okasbiBatoLLee ycnyry, JOMKHO obecneymBaTb

KOHMOEHUMaNbHOCTb BCEW MHpopMauum (IMHHOTO MM KOMMEPYECKOTro




NoceLLeHnn yYpeXxxaeHnii KynbTypbl, CnopTa, y4acTun B MacCOBbIX
MeponpUATUSX, KOHPepeHLMAX, IKCKYpCHax, ochopmneHnm
HeoOX0AMMbIX JOKYMEHTOB;

ocyLLecTBeHne npodeccnoHanbHOro nepesoaa CrnoBeCHOM
N MHOW 3BYKOBOW MHbOpMaLMK (paamoTeneBU3MOHHbIX Nepeaad,
ly4eOHbIX 3aHATUIA, Nekuuin, 6ecefl) Ha KeCTOBLIN A3bIK U 0OpPaTHO;

copaecTBME B OCYLLECTBIEHUN B3aMMOAENCTBUS Nonyyartens
yCnyrv ¢ Apyrumu ftogbMu B npoLecce HedhopMasbHOro o6LLEHNS;

cogencTame B obecnevyeHun 3alLmTbl Npas nonyyarens
YCNyrv 1 ero MHTerpaumm B obLlecTso

XapakTepa), CTaBLLel U3BECTHOW B XOZe OKa3aHWsi YCNyr, a Takke
COAENCTBOBATL 3aLUMUTE 3aKOHHLIX NMPaB U MHTEPECOB MoNydaTerns ycnyru,
obecneyeHnto ero 6e3onacHoOCTM.

Ycnyra npegocTaBnsieTcsi C y4eToM BpEMEHU NPOBEAEHUS
COOTBETCTBYHOLUMX MEPOMNPUSATUIA, BCTPeY, rpacduka paboTbl COOTBETCTBYHOLLNX
rOCY[AapCTBEHHbIX OPraHoB (opraHu3auui).

Oka3aHue ycnyru JomkHo obecneyvnTb yaoBneTBOpeHMe noTpebHoCcTH
nony4aTens ycnyru B nosly4yeHun Heobxoaumon uHcopmaumm, B colmansHoOM
B3aMMOﬂeﬁCTBMM,pemeHMMHOBCGAHeBHHXSaﬂaH

19. CoumanbHO-NCMXONOrMYECKNe YCNyru:

19.1. ncuxonormn4yeckoe
KOHCyHbTMpOBaHMG

Ycnyra npegycmaTtpuBaet:

UHOPMUPOBAHWE NofyYaTens ycnyrm o uenu
KOHCYNbTUPOBAHMUSA, NPOAOIHKUTENBHOCTU U Ap.;

n3y4yeHne NMYHOro aena (NcmMxonornyeckom npobnemeil)
nonyyatens ycnyru, obcyxaeHne npobrnembl KOHCYNbTUPOBaHUS,
nopsigka ero npoBeaeHus;

npoBeAeHne nNpu HeobxoAMMOCTH (MO cornacuio nonyyartens
YCINYr UK ero 3aKOHHOTo NPeACcTaBUTENs) NCUXOANArHOCTUKN ANs
YyTOYHEHUs1 NpobneMbl, CNOCODOB ee peLleHus;

npefocTaBneHne OTBETOB Ha BOMPOCKI NonyYyaTenst ycnyru;

ob6cyxaeHue nnaHa AencTBUA NO peLleHunio Npobnemsl 1
CcnocoboB BbIXOAA U3 CMOXMBLUENCH CUTyaLun

Ycnyra npegocTtaBnseTcs no 3anpocy nosnyyatens ycrnyru B COOTBETCTBUM
C 3aKOHOOATENbLCTBOM B Chepe okazaHUs NCMXONOrMYeCcKon NOMOLLMN.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO UMETb BbICLLIEE NCUXONOrnMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatollee paboTy
MCUXOMOromM B COOTBETCTBMM C 3aKOHOAATENBLCTBOM B Cdhepe okasaHus
NCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLLee ycnyry, JOIMKHO 06ecneynTb yBaXnTenbHoeE,
HEeAMCKPUMMHALMOHHOE N T'YMaHHOE OTHOLLEHME K Nofy4vaTento yenyru,
KOHPNOEHUMANBHOCTb NIMYHON MHAOPMaLIMKN, COXpaHEHNe NPodeCCnOHanbHON
TalHbl, BO3MOXHOCTb OTKa3aTbCsi OT NPOBEAEHNS KOHCY bTaumm Ha nobon
CTagun ee ocyLlecTBreHns no TpebosaHmo nonyvaTens ycnyru, ero 3aKkOHHOro
npeacTtaBuTens.

Ycnyra okasbiBaeTcs B cneyunansHO 060pygoBaHHOM NomeLLeHun (B TOM
uucre B kabvHeTe Ncuxonora, KOHCYNbTauMoOHHOM KabuHeTe), aganTMpOBaHHOM
C yyeToM 0cobbIx NOTpebHOCTeN nonyyaTens ycnyru, rae co3gaHbl yCrnosus Ans
cobntogeHns KoHduaeHULmansHoCTN 1 obecneyeHms JOBEPUTENbHbIX
OTHOLLIEHUNA.

Mo >xenaHuWio NonyyaTens ycrnyrm oHa MOXeT Oka3blBaTbCsl B hopme
coumanbHoro ob6cnyxmBaHusa Ha JoMy ¢ obecneyeHnem Mep
KOHbMOEHUMANBHOCTH, @ TakkKe AUCTaHLMOHHO.

Ycnyra npegnonaraeT BO3MOXHOCTb NpefoCcTaBneHns nHgopmamm
nonyyartento ycnyru (ero 3akoHHOMY NPeACTaBUTENID) MO KOHCYNbTUPOBaHUIO B
YCTHOM (MUCbMEHHOM) BUAE.

CopaepxaHne KOHCYNbTUPOBaHMUS, ero pesynbTaTbl AOMKHbI
PUKCMPOBaTLCS AOKYMEHTANbHO (B MMCbMEHHOM (Me4YaTHOM) 1 (Mnn)
9NEeKTPOHHOM BuAe).

OkasaHwue ycnyrvn gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTH
nonyyatens ycnyrvm B NCMXON0orm4yeCckoOM KOHCYIIbTMPOBaHWUA

19.2. ncuxornorn4yeckas
KoppeKkuuns

Ycnyra npegycmaTtpuyBaer:

n3yyeHue cuTyaumu, OpMUPOBaHNE NIMYHOIO derna
nonyyarens ycnyru (y4eTHOM KapThbl);

obcyxxaeHue ¢ nonyyarenem ycnyru TpyaHON XU3HEHHOM
cuTyauum (Nncuxonormyeckon npobnemsi);
MHOPMUPOBaHMNE NoryyaTens ycrnyri o nopsiake paboTbl,

NPOOOIMKUTENBHOCTH (C Y4ETOM COCTOSIHUSA 340POBbS);

Ycnyra npegocTaBsnsieTcs no 3anpocy nonyyaTens ycnyri B COOTBETCTBUM
C 3aKoHOAATENbLCTBOM B cchepe oKazaHus NCUXONOrMYeckon NoOMOLLIK.

JInuo, okasbiBatoLLee YCryry, AOMKHO UMEeTb BbiCLLEE NCUXONOrMyeckoe
obpasoBaHuMe uUnu nHoe obpasoBaHue (NepenoaroToBka), Aonyckatolee paboTy
MCMXOOroOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM B cdepe okasaHus
MCUXONOrMYeCKoi NMOMOLLM.

Jnuo, okasbiBaloLlee ycnyry, JOMKHO 06ecneynTb YBaXKuUTenbHoe,




noabop, NpoBeaeHne N aHanuM3 AMarHoCTUYECKUX MeToaNK
1N opraHm3aunmn KoppekLMoHHOM paboThl;

COCTaBEHME UHONBMOYAIbHOrO NiiaHa no KoOppeKLUmn
BbISIBNEHHbIX HapyLUEeHWUA (OTKIOHEHWIA, OCODEHHOCTEN);

npoBeAeHne KOPPEKLNOHHOM paboTbl B COOTBETCTBUM C
nnaHowm;

HabnogeHne 3a ANHAMUKO U3MEHEHNS] COCTOSHUS
nony4darens ycryru B npoLecce peanusauum nnaHa
KOPPEKUMOHHOW paboThl, KOPPEKTUPOBKY NnaHa npu
HeobxoaumocTy;

perynsipHoe B3auMoAenCcTBUe C nonyyarenem ycnyru ans
OLLEHKN pe3ynbTaTUBHOCTU, UBMEHEHUI B COCTOSIHUN, XN3HEHHOW
cuTyaumm nony4vaTens ycnyru;

aHanu3 npoBedeHHoN paboTbl, NpeaocTaBneHne
HeobxoQMMbIX pekomMeHaauun

HeQUCKPUMMHALMOHHOE M TyMaHHOe OTHOLLEHWE K NofyyaTtento ycnyru,
KOHbMAEHUNANbLHOCTb NNYHON MHpopMaLIMK, CoXxpaHeHne NPOdECCUOHANBHON
TaViHbl, BO3MOXXHOCTb OTKa3aTbCsa OT NPOBEAEHNS KOPPEKLUMOHHOWN paboThl Ha
ntobow cTagmmn ee ocyLLecTBneHns no TpebosaHWIo nonyyvaTens ycnyru, ero
3aKOHHOrO NpeacTaBuTens.

Ycnyra oka3blBaeTcs B cneumansHo 06opyaoBaHHOM nomeLleHnn (B TOM
yucne B kKabuHeTe Ncnxomnora, KOHCYNbTauMOHHOM KabuHeTe), aganTupoBaHHOM
C y4eTom 0cobbix NOTpebHOCTeN nonyyarenen ycnyr, rae co3fgaHbl yCnoBsus ans
cobnioeHns KOHPUAEHUNANbLHOCTM U 06ecneveHns 4OBEPUTENbHbIX
OTHOLLEHWN.

Mo »enaHuWio nonyyaTens ycrnyru oHa MOXeT OKa3blBaTbCs B hopme
coumanbHoro obcnyXxvMBaHusi Ha JOMy ¢ obecnedeHnemMm mep
KOH(PMOEHUMANbLHOCTH, a Takke AUCTaHLMOHHO.

WHdopmaLumsa o nopsgke NnpoBeaeHUs 1 Lienn KOppekLMoHHON paboTbl
AOIMPKHa u3naratbCs OCTYNHbIM, SCHBIM A3bIKOM C Y4ETOM
COLMArnbHO-NCUXOMOMMYECKNX U UHBIX OCODEHHOCTEN nonyyaTens ycnyru.

PesynbTaTbl NCUXONOrMYECKOW KOPPEKLMM N PEKOMEHAALMN OOMKHbI
PUKCMPOBATBLCS JOKYMEHTANBHO (B MMCbMEHHOM (Me4YaTHOM) 1 (Mrn)
9MEeKTPOHHOM BUAE).

OkasaHue ycnyru JOMmKHO COAENCTBOBATL YAOBMETBOPEHUIO MOTPpebHOCTH
nonyvaTens ycnyru B NCUXONOrm4eckom KoppekLmm

19.3. ncuxonornyeckas
npodomnakTuka

Ycnyra npegycmaTtpuBaet:

OCyLLeCTBEeHNe pa3sHoobpasHbIX MeponpuaTAA NO
ncuxonpodunaktuke (B Tom umcne 6ecenpl, NEKUMU, TPEHNHIN,
poneBbl€ UrPbl, KOHCYNbTUPOBAHME), HaNnpPaBneHHbIX Ha
bopMMpOBaHME NOSNOXUTENBHOrO MUKPOKNMMaTa,
npegoTBpaLleHne KOH(MMKTOB, COOENCTBMNE B adanTtauuu;

npvBreYeHne nony4vaTenst ycnyru K y4actuio B
MEepPONpUATUAX MO NPOMUNAKTUKE HEFATUBHBIX NCUXNYECKNX
COCTOSIHWN, AEMEHLMU, NHBIX PACMPOCTPaHEHHbIX NMCUXUYECKNX
paccTponCTB U 3aboneBaHui;

obecneyeHve nonyyatens ycrnyru pekoMmeHgaumsamum,
Oyknetamu, namaTkamu, MHPOPMALIMOHHBIMU NIUCTKAMM U UHBIMMA
MaTepuanamm no pasfnmMyHbIM acnekTam NCMxonpoUakTuKu

Ycnyra npegocTtaBnseTcs no 3anpocy nonyyarens ycnyru B COOTBETCTBUM
C 3aKOHOOATENbLCTBOM B Chepe okazaHUs NCMXONOrMYecKon NOMOLLM COrnacHoO
nnany (rpadurky) npoBeaeHNs COOTBETCTBYHOLLMX MEPONPUATUN.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO UMETb BbICLLEE NCUXONOrnyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatoLlee paboTy
MCMXONOromM B COOTBETCTBUM C 3aKOHOOATENbCTBOM B cdhepe okasaHus
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBatoLLee ycnyry, JOMKHO obecneyunTb yBaxnTenbHoe,
HeAUCKPUMMHALMOHHOE M TyMaHHOe OTHOLLEHWE K NofyyaTtento ycnyru.

Ycnyra MoXeT npegocTaBnaTbCs B rpynnoBON Unv MHANBUAOYanbHON
cpopwme,

B TOM YMCne AUCTaHLUMOHHO.

MeponpuaTns No NCUxXoriorM4eckon NPoguNakTuKe JOMKHbI
yOOBNETBOPSATbL NOTPEBOHOCTAM M 3anpocam nonyyatens ycnyru, 6biTb
aKTyanbHbIMK, cogepX)aTb Hay4HO 06OCHOBAHHYIO U JOCTOBEPHYHO
MH(OPMaLMIO, COOTBETCTBOBATL YPOBHIO Pa3BUTUS NofydaTens ycnyrm,
MHOPMaLNS AOIPKHA M3naratbCa AOCTYMHbIM, ACHBIM S3bIKOM C YYETOM
ocobeHHOCTeW nonyyarens ycnyru.

Oka3aHue ycnyru AomkHO cnocobcTBoBaTh NpeaynpexaeHnto
COLMArnbHO-NCUXOMOrMYecKnX Npobnem B Xun3HeaeATeNbHOCTU Nony4vaTens
ycnyru

19.4. ncuxonormn4yeckoe
npocBeLleHne

ycnyra npeaycMatpuBaeTt:
npuerie4eHne nony4vartend ycrnyru K y4actuio B
MEePONpPUATUAX, HanpaBJfieHHbIX Ha pa3BUTUE MOJTOXNUTENTbHbIX

YCTaHOBOK K NCUXONOrMYECKON NOMOLLN, OEATENBHOCTU NCUxosora,

Ycnyra npegocTtaBnsieTcsi No 3anpocy nonyyartens ycrnyrm B COOTBETCTBUM
C 3aKoHOOATeNbCTBOM B Cdhepe oKasaHus NCUXONOrMYecKom NOMOLLM COrfiacHo
nnaHy (rpadprky) npoBeaeHNs COOTBETCTBYHOLLMX MEPONPUATUN.

Ycnyra MOXeT NpefocTaBnaTbCs B rpynnoBON UMW MHANBUAYaNbHON




pacluMpeHmne Kpyrosopa B 06n1acTyi NCUXONOrMYeckoro 3HaHusl,
dbopMMpoBaHME NCUXONOrMYECKOIN KyNbTypbl (B TOM Ynche
nocpencTBoM 6ecefbl, NEKLUM, FPYMMNOBbIX 3aHATUIA C 3NIEMEHTaMM
TPEHWHra, TEMaTUYECKMX 3aHATMUI, NOATOTOBKU U pacrpoCcTpaHeHus!
OyKNeToB, MAMATOK, OPOPMIIEHNS CTEHAOB);

pacnpocTpaHeHne cpeay nony4yartenei ycnyr (o enaHuto)
Hay4HO-MonynsipHON, 06pasoBaTENbHOWM U NPOCBETUTENBCKOM
MHpopMaLMmn B 06nacTy NCUxXosiorvm

dbopme, B TOM umcne ANCTaHLUMOHHO.

Jlnuo, okasbiBatoLLee ycrnyry, OMMKHO MMETb BbICLLIEE NCUXOMNOornyeckoe
oOpasoBaHue unm nHoe obpasoBaHune (NepenoaroToBka), gonyckawllee padboTy
MCUXOOroM B COOTBETCTBMM C 3aKOHOAATENBCTBOM B chepe oKasaHus
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO 06ecneynTb yBaXKUTENbHOE,
HeAMCKPUMMHALNOHHOE Y T'YMaHHOE OTHOLLEHME K Nofy4vaTento YCnyru.

Ycnyra MoXeT oka3blBaTbCs Kak B cneyunanbHO 060pyaoBaHHOM
noMeLleHmn (B TOM YnUCNe akTOBOM 3ane, kiybHon komHaTe, kabuHeTe
ncuxorora), aganTMpoBaHHOM C y4eTOM 0COobbix NOTpebHOoCTeN nonyyartens
YCIyru, Tak 1 HENOCPEACTBEHHO B XXWUMOM MOMELLEHUN.

WHdopmaums, npegoctaBnsieMas nonyyartento ycnyru, AomkHa bbiTb
aKTyanbHOW, Hay4HO 060CHOBaHHON, JOCTOBEPHON, OTBEYaTb NOTPEBHOCTAM U
3anpocam nonyyatens ycrnyru, YypOBHIO €ro pa3Butus, nanaraTbCs B JOCTYMHOMN U
MOHATHON POPME, ACHBIM SI3bIKOM, HE HECTU pUCKa YXYALIEHUS MCUXUYECKOTO
COCTOSIHMA NonyYaTens ycnyru.

OkasaHwue ycnyrm JOMmKHO CnocobCTBOBaThL NCUXOSOrMYECKOMY
NPOCBELLEHMIO Nony4aTens ycnyrm

19.5. ncuxonormn4yeckas
NOoMOLLb C
MCNoNb30BaHNEM CPELCTB
ANEKTPOCBA3N C yYETOM
cneundukm TLUCOH

Ycnyra npegycmatpuBaerT:

obecneyeHne paboTbl "MHGOPMaLNOHHOW NMHMK", TenedgoHa
"ropsivas nuHus", "Tene-uHTepHeT-KOHCYNbTUPOBaHUS";

NPUHATME COOBLLEHNS, ero MKcaLmIo B XXypHane yyeTa
NOCTYNaLLMX 3anpocoB;

onpegeneHvne cneunduki NMYHON cUTyaumm nonyyaTens
yCryru, onpegeneHne xapakrepa Heo6xogumMor NoMoLLun,
YTOYHEHWE NMNYHBIX OaHHbIX (NP HeobxoanMOoCTK);

COLENCTBUE CHATMIO MCUXO3MOLIMOHANBHOTO HaNpPsKeHUs,
NCUXO3MOLMOHANbHYIO NOAAEPXKKY NnonyyvaTens ycnyru;

OKasaHune HeobXoaMMOW CPOYHOW NMCUXOSTOMMYECKON
(3KCTPEHHOW) MOMOLLM B KPU3UCHOM CUTYyauumn

Ycnyra npegocTaBnsieTcsd No 3anpocy nonyyaTens ycrnyrm ¢ y4eTom
rpacdvka paboTbl COOTBETCTBYOLUX CepBMCOB ("nNnHun").

Jlnuo, okasbiBatoLLee yCryry, OOJSPKHO MMETb BbICLLIEE NCUXOMNOrnMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatoLlee paboTy
NMCUXOSTIOroM B COOTBETCTBUMN C 3aKOHOAATENLCTBOM B Chepe oKaszaHus
NCUXOMNOrMYEeCKON NOMOLLMN.

Jlnuo, okasbiBatoLLee ycryry, AOJPKHO o6ecneyunTb yBaxXnTenbHoe,
HEeAUCKPUMUHALMOHHOE U N'YMaHHOE OTHOLLEHME K NostydaTento ycnyru,
KOHPNOEHUMANbHOCTb NIMYHON MHAOPMaLIMKN, COXpPaHEHNE NPOdECCUOHANbHON
TalHbI.

[nsi okasaHns NCUXONOrMYeCcKom NOMOLLM C UCNONb30BaHNEM CPELCTB
9MNEeKTPOCBA3M LOIMKHO OblITb 060pyA0BaHO creynanbHOe M30NMPOBaHHOE
nomMelleHne, pabovyee Mecto ¢ HabopoM HEOOXOOUMOW TEXHUKM OIS
OCYLLECTBMNEHUS] SNEKTPOHHOW CBSA3M C Nony4aTenem ycnyru.

Ycnyra gomkHa obecnevnTb 3anpockl Nonyyarens ycnyru Ha
MHpOpMaLINIO, MOMOLLb B 3KCTPEHHON CUTYyaLuMu, a Takke NCUXOIMOLIMOHANbHYHO
NoaoEepXKKY.

Ycnyra gomkHa npegoctaBnAaTbes B AobpoxenartensHon hopme ¢
cobntogeHnem TpeboBaHUn KOHPUAEHUNANBHOCTU, HEANCKPUMUHALMOHHOTO
OTHOLLIEHMS!, [OCTYMHBIM U NMOHATHBIM A3bIKOM, HETOPOMNIIMBO, YETKO U SICHO.

OkasaHue ycnyrvm JomkHo obecnevnTb yaoBneTBOpeHME NOTPEOHOCTH
nonyyaTtens ycrnyru B NCUXONOrmM4yeckon NoMoLLy ¢ UCNonb30BaHWEM CpeacTB
9NeKTPOCBA3N

20. CoumnanbHo-peabunuta

UWOHHbIE YCIyTru:

20.1. cogenctBue B
BbIMNOMHEHUN
peabunnTaumnoHHbIX,
abUNUTaLMOHHBIX

Ycnyra npegycMmaTpuBaert:
n3yyeHne MeponpuAaTUI No coumarnbHon peabunutaumm,
abunutaummn UMPA nonyyatens ycnyru;

obcyxaeHne nepeyHsi, xapakrepa pekoMeHO0BaHHbIX

Ycnyra npegocTtaBnsieTcs no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
c UMPA, nHaneugyanbHbIM NaHOM coumanbHOW peabunuTaumm, abunurauum.
JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETbL COOTBETCTBYHOLLIEE

o6pasoBaHMe U NepenoaroToBky, NoBblLEeHMe KBanudukaymm B obnacTtu




MeponpuUsTUN

MEpPONpUATMIA NO coumarnbHoOW peabunutaumm, abunutaumm;
npoBegeHne AONONHUTENbHBLIX MEPOMNPUATUIA MO

KOMMIEKCHOM OLleHKEe NOTPEBHOCTEN U YCIOBUIA

PKNM3HEAEeATENbHOCTM nony4vaTtens ycnyr (npu HeobxoaumMocTK);

COCTaBreHMe UHONBMAYanbHOro nraHa paboTbl No
peanusauunn meponpusatuin AMNPA;

NMOMOLLIb B ONpeaeneHMm Mecta (opraHmsaumnmn) 1 ycrioBum
nnsa peanusaummM MeponpusaTUiA Mo coumanbHOn peabunuraumm,
abunurtaumm (8 TLLCOH, nHon opraHusauum, ocyLlecTenstoLLen
coumanbHyto peabunurtauuio, counansHyto abunutaumio, B popme
coumanbHOro obCnyXxnBaHusa Ha AoMmy);

WHOpMMpOBaHUE NoMy4aTens ycnyru o nopsiake u
YCIOBUSIX MPOBEAEHNS MEPONPUATUIA MO COLManbHON
peabunutauuun, abunutaumm 8 TLUCOH,;

cornacoBaHue rpaduka nocelleHs o6bEKTOB ANs
BbINONTHEHUS MEPOMPUATUIA NO coumarnbHON peabunutaumm,
abunutaumm (Npy HeobxoanMocTh);

NMOMOLLIb B MOArOTOBKE HEOBXOAMMOro MHBEHTAapS,
COOTBETCTBYIOLEN ofexabl (NP HEOOXOAMMOCTN);

conpoBoxaeHue (npy HeobxoauMoCTH) B opraHm3aumio ons
BbINONTHEHUSA MEPOMPUATUIA NO coumansHoOn peabunutauum,
abunuTtaumm n obpaTHo;

MOMOLLIb B BbINOTHEHUM MEPONPUATUIA MO COLManbHON
peabunutaumn, abnnutaumm B popme coumnansbHoOro
obcnyxmMBaHust Ha JOMY (NPWY HAaNMYMU COOTBETCTBYIOLLMX
pekomMeHaaumn);

KOHCYIbTaUMOHHY0, METOOUYECKYHO N MHYHO NMOMOLLb NpU
BbIMONTHEHUN MEPONPUATUIN MO coumnanbHOW peabunutauun,
abunutaumm

coumansHon peabunutauum, abmnutaumm n UHbIX BUAOB peabunutauum
MHBaNMAoB C PasfnMYHbIMN HapyLLUEHUAMU, afanTUBHON PU3KynbTypbI,
TpyAoTepanuu 1 onbIT paboTel B chepe coumansHOn, TpyaoBOW U MHON
peabunutaummn.

JInuo, okasbiBatoLee ycnyry, 4OmKHO obecneyvmBaTth yBaXXUTENbHOE 1
ryMaHHOE OTHOLLEHWE K MoNyyaTernto ycnyru, noaaepxky n nobyxaatb
aKTMBN3MPOBaTb MMEIOLLMECS NIMYHOCTHBLIE pecypchl Ha BbinonHeHue UMPA, a
TaKke oKasblBaTb HEOOXOAMMYH MHCTPYKTUBHO-METOANYECKYHO MOMOLLb.

MpumeHsieMble cpeacTBa obLLEHMA OOMKHbI COOTBETCTBOBATh
MHOMBMAYarNbHbIM NOTPEOHOCTAM nNonyyartens ycryru, BKno4yas acCUCTUBHbIE
YCTPOMCTBA M TEXHONOIMMU, ACHbBIA UMK XXECTOBbIN SA3bIK.

Mpwv BbINONHEHUN peabnnNUTaLNOHHbIX, aBUNMTALNOHHBIX MEPONPUATUIA
MCNonb3ylTCA CpeacTBa anbTepHaTUBHON KOMMYHMKaLuK (Npu
HeobXxoAMMOCTH).

MeponpusaTusa no coumaneHon peabunutauumn, abunuraumm SOSKHbI
OCYLLECTBMATBCA UCXOOSA U3 UHOAMBUOYANbHbIX BO3MOXHOCTEN 1 NOTpeGHOCTEN
nonyyartens ycnyru, B rpynnoBowv nubo nHaMesugyansHon oopme, B TOM Yucne
HenocpeaCcTBEHHO B XXWUITOM NMOMELLEHNM Nony4vaTenst yCnyru.

B npouecce npoBeaeHust peabnnutaunoHHbIX, abnuMTaumMoHHbIX
MepOonpUSTUA JOMKHbI obecnevnBaTbest cobnogeHne mep 6esonacHocTwy,
HabnogeHne 3a COCTOsIHMEM 340POBbS U CaMOYYBCTBMEM MOMyYaTens ycnyru.

He ponyckaeTcs octaBneHue 6e3 npucmoTpa nonyyaTens ycnyru Bo
BPEMSI OCYLLECTBMNEHMS peabunutaumnoHHbIX, abMNUTaLMOHHBIX MEPONPUATUIA B
cneumanbHo o6opygoBaHHOM KabuHeTe.

OxkasaHue ycrnyrm 4omkHo cnocobcTBoBaTh YAOBNETBOPEHMIO MOTPEBHOCTU
nomnyyartens ycnyru B COAENCTBUM B BbIMOSTHEHUM peabunMTauUmOHHBIX,
abUNUTALMOHHBLIX MEPOMPUATUI

20.2. nomoLb B
obecneyeHnn
TEXHUYECKNMU
cpeacTBaMu coumansHom
peabvnutaumm,
BKITFOYEHHbLIMU B
"ocypapcTBeHHbIN peecTp
(NepeyeHb) TEXHUYECKUX
CpecTB coumnaribHON
peabunutauunm

Ycnyra npegycmartpuBaerT:

n3y4yeHne MeponpusATUIA NO coLmanbHon peabunurauun,
abunutaummn UMPA, TMYHOCTHBIX MOTPeOHOCTEN nonyvartens
ycnyru Ha obecneyerHme TCCP;

COAencTBME B NONyYEHUN JOKYMEHTOB, MOATBEPKAAOLLMX
Hy>xgaemocTb B TCCP (npu HeobxoammocTu);

B3auMOOEWNCTBUE C OpraHu3auusiMu, NpeaocTaBnsoWmMMm
TCCP;

okasaHve nomowu B nogbope TCCP (npu HeobxoammocTu);

odopmrieHue 3asBku Ha nonyyeHune TCCP;

poctaeky TCCP (npu HeobxoamMmocTm)

Ycnyra npegocTtaBnsieTcs no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
c FocynapcTBeHHbIM peecTpoM (MepeyHeM) TEXHNYECKMX CPeACTB COLMarbHON
peabuvnuTaumm B NOPSIAKE U HA YCIOBUSIX, YCTAHOBIEHHbLIX MOCTAHOBNEHUEM
CoseTta MuHucTtpos Pecnybnukm benapyce ot 11 gekabpsa 2007 r. N 1722.

MpuobpeteHne TCCP ocywecteBngaetcs B cootBeTCcTBMU € UIMPA nnm
3aknoyeHmem BKK, a Takke notpebHoCcTAMM nonyyaTens ycnyru.

MpuobpeTteHne TCCP ocyulecTBNAeTCS € y4€TOM MHAMBUAYANBHOMO
nogxoda B Uenax obecnedeHns ygobcrTea npu nonb3oBaHuK.

Odopmnsiemble 4OKyMeHTbl Ha nonyveHne TCCP gomxkHbl
COOTBETCTBOBAaTbL TPeOOBaHUSAM 3aKOHOAATENLCTBA U MHLIM YCTAHOBIEHHBIM
TpeboBaHMAM.

Mpu opranmnsauum goctaskm TCCP gomkHa ObiTh OCyLLECTBIEHa NPOBEPKA
MCNPaBHOCTM U obecnevmBaeTCcs X COXPaHHOCTb.

OkasaHwue ycnyrm 4omKHO crnocobCcTBOBaThL peanv3auuy npae nonyyarens
ycnyrn Ha obecneveHne TCCP B COOTBETCTBUM C 3aKOHOOATENBCTBOM

20.3. obyyeHne
NoNb30BaHMIO

Ycnyra npegycmartpuBaer:
WH(POPMHUPOBaHUE O pekoMeHAaLMAX No KCnyaTaumm

Ycnyra npegocTaBnsieTcs no 3anpocy nonyyartens ycnyru.

OkasaHve ycnyrv MHBanuaam B Liensx couunanbHon peabunurauuu,




TEXHUYECKNMMN
cpeacTBamMu coumanbHom
peabunutaumm, oby4veHne
CaMOCTOSTENbHOM
opueHTaummn,
NepeaBKEHNIO,
KOMMYHMKaLUK ¢
MCNONb30BaHNEM
@CCUCTUBHbIX yCTpOVICTB n
TEXHONOrnmn

ACCUCTUBHbIX YCTPOWUCTB U TEXHOMOIMIN, NpaBunax nonb3oBaHus,
yxona,

npoBeAeHne 3aHATUI (B MHAMBUAYANbHOW UK FPYNMNOBOWA
popme) Mo POPMMPOBAHNIO NPAKTUYECKNX HABbLIKOB MOMb30BaHMs
ACCUCTMBHbIX YCTPOWCTB 1 TEXHOMOMMI (B TOM Yncne
CaMOCTOATENbHOMY NEPEMELLEHMIO B KOMNACKE, MEPEOBWDKEHNIO 1
(Mrn) opueHTauumM NpU NOMOLLM KOCTbINIEN, XOAYHKOB, TAKTUIBHON
TPOCTWN, MOBOMUITBbHBLIX YCTPOWCTB, NCMOMb30BaHMWIO CITYXOBbIX
annapartos);

HabniogeHwe 3a aganTtaumen K UCNonb30BaHUI0 aCCUCTUBHbBIX
YCTPOWCTB U TEXHONOIMIN, OKa3aHWe KOHCYNbTaLMOHHOW MOMOLLM

abunuTaumm ocyLLeCcTBNSAETCS B COOTBETCTBUN C UHAUBUAYANbHBIM NaHOM
coumanbHon peabunutaumm, abunurtaummn.

Ycnyry okasbiBaloT nuua, BlagerLwme HaBblkammy aKCnyataumm
ACCUCTUBHLIX YCTPOWCTB M TEXHOSOMMIA 1 (Mnn) nNpollelmne CoOoTBETCTBYIOLLEE
00y4yeHne nnu nepenoaroToBKy, NOBbILLEHNE KBanudukauumn B obnactm
coumanbHon peabunutaunm, abunuTaumm u UHbIX BUAOB peabunutauumn
MHBaNMO0B C PasfnMYHbIMU HAPYLLEHUSIMMU.

MpakTnyeckme 3aHsATMS MOTYT NPOBOANTLCS B FPYMNMNOBOW,
MHOMBMAyanbHou opme.

B npouecce npoBefeHUs 3aHATUN JOIMKHBLI obecneynBaTbes
YBaXWUTENMbHOE 1 N'YMaHHOE OTHOLLEHUWE K Mony4yaTento ycnyru, SMoumnoHanbHas
noaaepka, akTmBM3aums IMYHOCTHBLIX PECYPCOB Ha OCBOEHME HaBbIKOB
Nonb30BaHWs aCCUCTUBHLIMU YCTPONCTBAMU U TEXHOSOMMUSIMU.

UHdopmaumsa o HasHadYeHUn, yCTPOUCTBaX, OCOBEHHOCTSIX
OYHKLUNOHNPOBAHUS aCCUCTUBHBIX YCTPONCTB N TEXHOSOIMIA, coodaemas
nosny4aTtento ycryru B npowecce obyyeHusi, 4OMmKHa COOTBETCTBOBATb
MMELLNMCS peKoMeHaauusm no akcnnyaTtauum, 6biTb aganTupoBaHa ¢ y4eToM
ocobeHHoCTel 300poBbs NofyYaTtens yCcnyru 1 npegocTaBrieHa B JOCTYMHON
dopme.

Mcnonb3yemMble cpeacTBa o6LeHNst AOMKHbI COOTBETCTBOBATb
MHOMBUAOYaNbHbIM NOTPEOHOCTAM NonyyaTens ycnyru.

Ycnyra gomkHa obecneymBate 6€30nacHoOe Nonb3oBaHME acCUCTUBHBIMU
YCTPOMCTBAMM 1 TEXHONOTMAMM NosyyaTenem ycnyri.

OxkasaHue ycrnyrm gomkHo cnocobcTBoBaTh NPUobpeTeHMIO nonyyaTenem
YCNyr1 HaBbIKOB MOMb30BaHWS aCCUCTUBHBLIMU YCTPONCTBAMMU U TEXHONOMUSMMU,
MOSIHOCTLIO MIM YaCTUYHO KOMMEHCUPOBATb MMEIOLLIMECH OrpaHNYeHUs]
PKM3HeOesaTeNnbHOCTHN, 06ecneYnTb MakCManbHO BO3MOXHYH CTENEHb
CaMOCTOSATENbHOCTMX NofyYaTens ycrnyrm u co3gatb YCroBus ANs ero
HEe3aBUCMMOro NPOXNBaHMUs

20.4. npoBeaeHue
MeponpusaTUii No
pasBUTUIO JOCTYMHbIX
TPYAOBbIX HABLIKOB

Ycnyra npegycmartpuBaert:

nsyyeHue UIMPA no opraHusaumnm JoCTynNHOW TpyaoBOM
3aHATOCTW nony4vartens ycnyru;

nposegeHne nNpodopueHTaLnoHHON paboTbl MO BbISBNEHMWIO
CKIMOHHOCTEN, CNOCOBHOCTEN, MHTEPECOB, NOTPebHOCTEN B cdepe
pPa3BUTUSA TPYOOBbIX HABbIKOB, MOMyYeHMs npodobpasoBaHus,
TPYAOYCTPOWNCTBA, NCX0AS U3 MHAMBMUAYanbHbIX NOTpebHoCcTel 1
npeanoyYTeHun;

npoBeAeHne 3aHATUI (rpynnoBble/MHAMBUAYyaneHbIEe) NO
PasBUTUIO TPYOOBLIX HABLIKOB (OTAENbHLIX TPYAOBLIX Onepauunin) B
ycrosusix TLUCOH (B Tom uncne B paMkax AeNCTBYHOLLMX KPYXKKOB,
3aHATOCTU B TPYAOBbIX MacTePCKMX, y4ebHbIx kKabuHeTax);
OLIeHKY XapakTepa AMHaMWKW TPYyOOBbIX HABbLIKOB,
onpeferneHne roToBHOCTU K TPYAOBOW AEATENbLHOCTU, MpU
NOMNOXWTENbHOW ANHAMUKE W BbICOKOM YPOBHE FOTOBHOCTM -
MHMLMaUMIo K mepexoay nonyyatens ycrnyru K Tpya0Bow
[DeaTenbHOCTM Ha NEPBMYHOM pbIHKE Tpyda

Ycnyra npegocTtaBnsieTcs no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
c UIMPA, nHansugyanbHbIM NaHOM coumanbHOn peabunuraumm, abunurauum un
YTBEPXXAEHHBIM rpacbMKOM NpPoBeAEHNSI COOTBETCTBYHOLLUMNX 3aHATUN.

Yenyry AomkHbl okasbliBaTh CNELManucTbl B 06nactu TpygoTepanmm unm
MHblE CNeuManucTbl, NPoLLeALIne NOBbILEHNE KBanMdukaumm no Bonpocam
hopMMPOBaHMSA TPYLAOBbIX HABbLIKOB.

Jlnuo, okasbiBaroLLee ycnyry, AOJPKHO BnageTb MHopmaunen o
npodgeccusix, peKOMEHAOBaHHbIX ANd NuL, C pa3nNUYHbIM TUMOM HapPYLUEHUI, U O
cUTyauum Ha pbiHKE TpyAaa.

Ons npepoctaenenus ycnyrm B TUCOH gomkHbl 6bITb cO3aaHbI
Heobxoaumble ycnoBus (obopyaoBaHa TpygoBas MacTepckasi No pa3BUTUIo
TPYLOBbLIX HABLIKOB).

MomeLleHust, ucnonb3yemMble Ansi NPOBEAEHWS 3aHATUIA, OOJIKHbI ObITb
a[anTMpoBaHbl K 0COObIM NOTPEBHOCTAM NomnyYaTenen ycnyr.

Ycnosus u cpefcTea, UCnonb3yemble AN pa3BUTUSA TPYOOBbIX HABLIKOB,
NOJKHBI ObITb aganTMPOBaHbI C Y4eTOM MHAMBUAYANbHbBIX NOTPeOGHOCTEN

nonyyartens ycnyru ¢ uenbto ynyyeHns u obneryeHus 4eaTenbHocTu (B TOM




4mcne nogbop BbICOTLI CTyNa, CTona, AOMONTHUTENBHOIO OCBELLEHUS).

MHBeHTapb, NCMonb3yeMblit BO BpeMS 3aHATUMI, JOMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30nacHOCTHU.

O06yueHue TpyooBbIM HaBblkaM ocyllecTBnsaeTcs ¢ yuetoM UMPA, gomkHo
YUUTbIBaTb NIMYHOCTHbIE OCOBEHHOCTH (B TOM YMCIE YPOBEHb OCBOEHHbIX
HaBbIKOB, UMELLMECH PECYPChI, MOTMBALMIO, MONMOBO3paCTHbIE OCODEHHOCTM,
MHOMBUOYanbHbIE NPEANOYTEHNS).

Bo Bpewmsi ocylecTBneHns TpyaoBbIX 4ENCTBUI (Onepauuin) OSKHbI ObiTb
obecneyeHbl NOCTOAHHBLIN NPUCMOTP M KOHTPOSb 3@ NPOLECCOM TPYyAO0BOM
AeaTenbHOCTU, CaMOYyBCTBMEM MONyyaTens ycnyrm n obecneveHo cobnogeHne
yYCTaHOBMEHHbIX TpeboBaHUN, B TOM YMcne no oxpaHe n 6e3onacHoOCTV Tpyaa.

MeponpuaTmsa no oBnageHuo TpyAOBbIMU HaBblIKaMU MOTYT NPOBOAUTLCS B
rpynnoson popme nnbo nHanBuayansHo.

Mpu nx NpoBeAeHNN YYUTLIBAKOTCA METOAMKN, NPeAHa3HayYeHHble AN
COOTBETCTBYIOLLUX KaTEropui nomnyyarenen ycryru, UCnorb3yeTcs
@[ anTMPOBaHHBIN BCMOMOraTenbHbI MaTepman.

Mpu hopmupoBaHMM rpynn SOSMKHBI YYNTLIBATECA YPOBEHb Pa3BUTKSA
HaBbIKOB U CaMOOBCNy>XMBaHUIO, NCUXO3IMOLMOHANbHOE COCTOSHME MoryyaTens
yCInyru, ero roToBHocTb paboTtaTk B konnektuse. Vicnonb3yemble cpeacTea
06LLEeHMSA JOMKHbI COOTBETCTBOBAThL UHAMBUAYANbHBIM MOTPEOHOCTAM
nonyyatens ycnyr.

PesynbTaTthl HabnogeHvs 3a AMHaMUKON PasBUTUSA TPYAOBbIX HABbLIKOB
AOMKXHbI (PUKCUPOBATLCH AOKYMEHTarbHO B MMCbMEHHOW (NeYaTHon,
9NeKkTpoHHOW) hopme.

OkasaHwue ycnyri JOMKHO cnocobcTBoBaTb POPMUPOBAHUIO U PA3BUTUIO
TPYAOBbIX HABBLIKOB NMoOJSly4aTens ycnyru

20.5. nomoLub B nogbope u
Bbla4a TEXHUYECKNX
CPEACTB coumarnbHoOn
peabunutaumm Bo
BPEMEHHOE NONb30BaHNe

Ycnyra npegycmartpuBaerT:

n3y4yeHne MeponpusATUIA NO coLuManbHON peabunuraumm
WUIMPA, nMYHOCTHBIX NOTpeOHOCTEN nony4vaTens ycnyru B
nonyyeHun TCCP Bo BpeMeHHOe Nonb30BaHue;

B3aMMOENCTBME C OpraHu3aunsaMmmn, NpeaocTaBnsoLWLUMm
TCCP BO BpemMeHHOe Nnornb3oBaHue (Npyn HeobxoanmocTw);

nomoLub B nogbope TCCP (npyn HeobxoanmocTn);

nomoLlb B opopmneHmmn 3assku Ha nonyveHne TCCP Bo
BPEMEHHOE NOSIb30BaHUE

Ycnyra npegocTtaBnsieTcsd No 3anpocy nonyyatens ycnyru.

Ons okasaHwus ycnyrn B TLULCOH co3gaeTca cneumansHo obopyaoBaHHoe
nomelleHne, NnpegHasHadeHHoe ans cbopa, xpaHeHus u Bbigadum TCCP Bo
BpeMeHHOe Nonb30oBaHue (MyHKT npokara).

Mon6op n Beigada TCCP ocyulecTBnsieTcsa ¢ y4eTOM MHAMBUAYaNbHOrO
nogxoda B Lenax obecnedeHnss yoobcTea Npy Nonb3oBaHUM.

TCCP gomkHbl COOTBETCTBOBaThL TPeOOBaHMAM 3aKOHOAATENBCTBA U UHBIM
YCTaHOBMEHHbIM TpeboBaHUAM, ObITb 6e30MacHbl B UCNONb30BaHNUN.

OkasaHue ycnyru gomkHo cnocobcTBoBaTh 06ecneyeHnto nonyyaTens
ycnyrn TCCP

20.6. okasaHue nomoLin B
BbIMOMHEHUN HA3HAYEHUN,
pekomMeHaauunn

MeOULIMHCKOro paboTHUKa

Ycnyra npegycmaTtpuBsaer:

n3yyeHue Ha3HavYeHun, pekomeHgaumi MeanuLmnMHCKOro
paboTHWKA;

HdopmupoBaHme 06 0COBEHHOCTAX BbINOMHEHNS
Ha3Ha4YeHUn, pekoMeHaauunm;

ob6cyxaeHne obbema Heobxoanmon nomoLLm, ee
cofep)XaHus 1 CPOKOB OKa3aHus;

NMOMOLLb B BbIMOSTHEHWUM HA3HAYEHWUI, peKoMeHaaunin
MeaMLMHCKOro paboTHMKa (B TOM YnCIie u3mepeHmne

apTepvanbHoOro AaBfeHusi, TeMnepaTtypbl Tena, Npuem

Ycnyra npegoctaBngeTca no 3anpocy nonyyaTens ycrnyru.

MomoLb B BbINOMHEHUN MEeAUUNHCKUX Ha3HaYeHU, pekoMeHaaumm
OCYLLLECTBMSIETCS C COBNIOOEHNEM peXxuma BbINOSTHEHUS Npoueayp.

OkasaHue ycrnyrm JOMmKHO CoaencTBOBaTb B BbINOMHEHUN nonyyaTenemM
YCINyrM Ha3Ha4YeHWn, pekomMmeHgaLmMn MeanumMHCKoro paboTHuka




INnekapCTBEHHbIX CPEACTB, Kanenb, NOfIoCKaHne, HarnoXxeHue
Komnpecca)

20.7. cogenctBue B
opraHusaumnm
NeaTenbHOCTU rpynn
B3aVIMOMNOMOLLM U
CaMOMOMOLLIN

Ycnyra npegycmatpuBaert:

BbIsiBNEHMe rpaxaaH (cemen), 00beaMHEHHbIX 06w MMHn
npobnemamm (MHTepecammn) MO0 NOUCKOM PELLEHNI CEMENHbIX,
MMYHOCTHBIX MCUXONOMMYECKNX MPOBEM C MOMOLLBIO rPYNMNOBOro
B3aUMOOENCTBUS;

WHpopMmnpoBaHue (Ha opuumnansHom cante B MIHTepHeTe,
NnocpeacTBOM peknambl, 06bABNEHUI) NonyYaTens ycnyrm o
AeaTenbHOCTU rpynn B3aMMONOMOLLM 1 CAMOMOMOLLIM,
HanpaBneHnsx ux paboTbl (B TOM YMCre aHOHUMHbIE anKoronvKw,
PKepPTBbl JOMALLHEr0 HACUNUS; aHOHUMHbIE UrPO3aBUCUMbIE,
AHOHWMMHbIE XEePTBbI CynLnaa; CeMbM, B KOTOPbIX NPOXUBAIOT NOAM
C AeMeHUMen 1 (Unm) NCMXMYECKUMUN HapyLLeHUAMN; Moaun nocne
nony4YeHns NHBanMaHoOCTH);

npurnalwlieHne B rpynnbl B3aMMONoMOLLM 1 CAMOMOMOLLM
4YIIEHOB CEMEN, XXenawLwmux paspeLllaTe CEMENHbIE (MMYHOCTHBLIE)
Npo6remMbl MO COrnacoBaHMIo C rPynnown;

OKasaHue cofencTeumsa B obecneyeHn oeaTenbHOCTU rpynn
B3aMMonoMoLuM n camonomMmowm Ha 6asze TLUICOH
(NnpegocTaBneHve mecTa Ansg rpynnosou paboTsl,
KOHCYNbTUPOBaHWS);

OKasaHue nomoLyn B oOpMUPOBaHUN MPOrpaMMbl rpynnoBon
paboTbl, NpoBEAEHUM MEPOMPUATUI, OByYaoLWMX CEMMHAPOB,
06MeHa ONbITOM, KOHCY bTaumm

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyvaTtens ycnyru ¢ y4etom
YTBEPXXAEHHOrO rpadunka BCTpeY rpynm.

OpraHusaumto paboTbl rpynnbl MOXET KypupoBaTh (COMpoBOXAaTb)
cneumanuct TLUICOH.

[nsi opraHu3aumm paboTbl rpynn B3avMONOMOLLM U CAMOMOMOLLW AOIDKHbI
ObITb BblAeMNeHbl creynanbHble NoMeLleHnsl, 060pyaoBaHHbIe YO0OHOWM
(apanTnpoBaHHOW) Mebenbio, B TOM Yncre U ans nogen ¢ MHBannaHoCTbIO.

PaboTa rpynnbl MoxeT 6bITb OpraHu3oBaHa B hopme AUCTAHLUOHHOIO
coumanbHOro 06¢cnyXnBaHus.

PaboTa rpynn B3anmMonoMoLLM U CaMONOMOLLM peanuayeTcs B
COOTBETCTBUM C NOTPEBHOCTAMM U 3anpocamm nofyvatenemn ycnyru nytem
cornacoBaHus NepuoanyHoOCTU (rpaduka) nposeaeHus Bectped. MiameHeHune
yYCTaHOBMEHHOro rpaduka rpynnoBon paboTbl JonyckaeTcs TOMNbKO Npuy
BO3HVMKHOBEHWW OOBEKTMBHBIX 06CTOATENBLCTB C 06si3aTeNbHBIM YBEAOMIIEHMEM
nonyyatenemn ycnyru.

OpraHu3auus rpynnoBon paboTbl 4OMMKHA CNOCOOCTBOBATL CO34aHUI0
aTMOCepbl AOBEPUS Y MOSOEPXKKM MeXAY YNeHamu rpynnbl, NPeogoseHnto
n3onauun, GopMmMpOBaHMIO YBEPEHHOCTM B CODOCTBEHHbIX CUNax Mo paspeLleHnto
CeMenHow (NMMYHOCTHON) coumanbHon npobnemsbl. PaboTta rpynnel gomxHa
CTPOMTbLCA Ha NPUHLUMNAxX paBeHCTBa, KOHPUAEHUNANbBHOCTW, akTUBM3aLmm
y4acTMs Kagoro B rpynnoBon paboTte, NPUHATUS NOMOLLM YNEHOB rpynmbl,
@KTyanu3auumn NIMYHOCTHBLIX PECYPCOB Ha peLlleHne CoumarnbHbIX,
NCUXONOrM4eckmnx Nnpobnem, BO3MOXHOCTM CBOBOAHOrO BbIXxo4a M3 rpynnoBom
paboTbl Ha nobor ctagun ee paboThl.

OkasaHwue ycnyrm JOMmKHO cnocobCcTBOBaTh YAOBNETBOPEHUIO NOTPEOHOCTH
B NPEOAONEHNN CEMENHBIX (JIMYHOCTHLIX) NPobrem nocpeaCcTBOM rpynnoBOro
B3aUMOJENCTBUS 1 CAaMOMNOMOLLN, CO3L4aHWNs BriaronpusaTHOW cpefbl

20.8. npoBeaeHme 3aHATUI

no (opMMpOBaHMIo, U (UNIM) BOCCTAHOBIIEHUIO, U (UNX) Pa3BUTUIO CO

LUharbHbIX HaBbIKOB:

20.8.1. HaBbIKOB NMU4YHON
rMrmeHsl, yxoga 3a cobon

Ycnyra npegycmatpuBaeT:

OLEHKY YPOBHS1 pa3BuTUS HaBbIKOB MO yYXo4y 3a coboi;

WHOpMUpOBaHWe nNonyyatens ycnyrnm o6 ocobeHHoCTAX
3aHATUI (cogepxkaHuu, uenu, rpaduke npoBedeHns n ux opme
(rpynnoBasi, uHansugyanosHas), NPO4OIPKUTENBHOCTM);

npoBegeHne pasHoobpasHbIX MO POPME 1 COOEPKAHUIO
06yyaloLMX 3aHATUI MO BOCCTAHOBMNEHMNIO, (DOPMUPOBAHMIO,
pa3BUTUIO HABBLIKOB MO yxoay 3a cobon (nocpenctesom 6ecepl,
TPEHWHra, AeMOHCTpaunmn, KOHCYNbTaunm, 4eNOBON UMPbl), B TOM
uncne ¢ ucnonb3oBaHnem TCCP, acCUCTUBHBIX YCTPOWCTB U
TEXHOMNOINIA;
OLeHKY OCBOEHHbIX HABbLIKOB MO yXOA4y 3a cobow

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyatens ycrnyrm B COOTBETCTBUM
C YyTBEPXXAEHHBIM rpacoMKOM NPOBEAEHNS 3aHATUN.

OkasaHwue ycnyrv niBanvaam B LIeNsx counansHon peabunurauun,
abunuTaLmmn ocyLLeCTBNAETCS B COOTBETCTBMM C UHAMBUAYATbHbLIM Mf1aHOM
coumansHon peabunutauum, abunutaymm.

3aHATUA OOMKHBI MPOBOAUTL CNELManucTbl B 06nacTu coumanbHom
paboTbl, Negarorvky, NCUXONorMm U UHble CneunanncTbl, Blagetomne HaBbikamm
neaarormyeckon AesTenbHOCTU, TEXHOMNOrMsAMU CoLmansHoON peabnnutaumm,
abunuTaumm MHBaNMAoB C PasfMYHbIMU TUMAMX HapyLUEHUNA.

[nsa npoBegeHns 3aHATUA JOIMKHBI ObITb CO3aaHbl creLmanbHble YCIoBust
(obopynoBaH KabUHEeT, yronku), paspabdoTaHbl NnaHbl NPoOBeAEHNsT 3aHATUN.

MomeLlleHune, ncnonb3yeMoe 4518 NPOBEeAEHNS 3aHATUIA, AOIMKHO BbITb NO
BO3MOXHOCTM aanTUpOBaHO K 0CoBbIM NOTPEOHOCTAM nosnyyvaTenst ycnyru.

Mpu NpoBeAEHUN 3aHATUIN OOMKHbI YYUTBIBATLCA UHAMBUAYAlbHbIE
0COBGEHHOCTUN, MOTPEOHOCTU, CMOCOBHOCTH NonyYaTens ycryrm K OCBOEHUIO
HaBbIKOB MO yxo4y 3a cOboNn.




Mpu dopmMupoBaHMM rpyNN SOIMKHbI YUNTLIBATLCS YPOBEHD Pa3BUTUS
HaBbIKOB MO yxoA4y 3a cobown, NCMXO3IMOLMOHANbHOEe COCTOAHME nonyyaTens
yCIyr1, roTOBHOCTb paboTaTth B KONNEKTUBE U Ap.

Ycnyra MOXeT okasblBaTbCsl B MHAMBMAYaNbHOM hopme, B TOM YUCIE B
dbopme coLmanbHOro 00CNYXXMBaHNS Ha AOMY (MO KenaHWIo nony4dartenst ycnyru).

Mpn npegocTaBneHnn yCcryrm y4mTbIBalOTCA METOAMKN, NPpeAHa3Ha4YeHHble
0111 COOTBETCTBYHOLIUX KaTEropuiA nonyyartesnen ycnyr, UCnomnb3yeTcs
a4anTUPOBaHHbIV BCIOMOraTerbHbIA Matepuar, HeobXxo4MMble aCCUCTUBHbIE
YCTPONCTBA U TEXHONOMNN.

Mcnonk3yembie cpeacTBa o6LeHNst AOMKHbI COOTBETCTBOBATb
MHOMBMAYaNbHbIM NOTPEBHOCTAM nNonyyatens yCryr.

MHBeHTapb, UCNONb3yeMbli BO BPEMS 3aHATUN, AOMKEH COOTBETCTBOBATh
TpeboBaHMsiM 6e30nacHOCTH.

WHdopmaums, npepocraBnsemas B npoecce obydeHus, JOMKHA ObiTh
NO3VPOBAHHOW, AOCTYMNHOW, U3naraTbCA MNOHATHLIM, SICHbIM SI3bIKOM U UMETb
NpakTU4eCKyo HanpaBfieHHOCTb.

PesynbraTthl HAbNOOEHUS 3a ANHAMWKON pa3BUTUS HABLIKOB Yy noryyaTens
YCNyry AOMKHbI (PUKCUPOBATLCH B MUCbMEHHOWN (NeYaTHOWN, 3NEKTPOHHON)
dopme.

OxkaszaHue ycrnyrm gommkHo cnocobcteoBaTb OPMUPOBAHUIO U Pa3BUTUIO
HaBbIKOB MO yxoA4y 3a cobown n obecneynTb NOBbILLEHNE CAMOCTOATENBHOCTU
nony4artenst ycnyru B NOBCEAHEBHOW XN3HW, YMEHbLUNTL 3aBUCMMOCTb OT
NOCTOPOHHEN NOMOLLM

20.8.2. 6bITOBbIX HABbIKOB,
HaBbIKOB NOMb30BaHUSA
ObITOBOW TEXHUKOM

Ycnyra npegycmaTtpuBaet:
OLEHKY YPOBHS pa3BnTMS BbITOBbLIX HABLIKOB;
onpegernexHve B rpynny ¢ y4eTomM UHAMBUOYanNbHbIX
ocobeHHoCTeN (NpY HEODXOAMMOCTMW);
nHOPMUPOBaHMe nory4aTtens ycnyrn o6 oco6eHHOCTAX
3aHATUI (cooepxkaHuu, uenu, rpaduke npoBefeHns n ux gopme
(rpynnoBas, nHAMBMAYyanbHas), NPOAOCIKUTENBHOCTH);
npoBegeHne pasHoobpasHbix No Popme 1 coaepKaHuo
0by4atoLWmxX 3aHATUIA MO BOCCTAHOBMEHMIO, POPMMPOBAHUIO,
pPa3BUTHIO BBITOBBLIX HABLIKOB (B TOM YMcne yOopke nomeLleHus,
CTUPKE, rMaXKeHno, MPUroTOBMEHWUIO MULLK, MOKe NOCYAbI), a
Tarke no oby4yeHuo MepamM NPoTUBONOXapHOW 6e30MacHOCTH, B
TOM Yucne ¢ ucnono3oBaHnem TCCP, acCUCTUNBHBIX YCTPONCTB 1
TeXHONOrMMn, a Takke BbITOBLIX NPUBOPOB U TEXHWKU C
afanTUBHLIMU PYHKUNSMMU;
KOHCYNbTUPOBaHWe nory4aTtens ycnyr no Bonpocam
aganTauum XX1Noro NoMeLLeHns 1 opraHm3aumnm 6biTa c Lenbto
YMEHbLLEHWS 3aBUCUMOCTU OT MOCTOPOHHEW NMOMOLLIM,
obecneyeHnsa 6e3onacHocTy U komdopTa;
OLIEHKY OCBOEHHbIX ObITOBbIX HABbLIKOB

Ycnyra npefocraBnseTcsa no 3anpocy nosnyyaTens ycrnyrn B COOTBETCTBUM
C yTBEPXAEHHbBIM rpacMKOM NpPoBeAeHNS 3aHATUN.

3aHATUA OOMKHBI MPOBOAUTL CeLManucTbl B 06nactu coumanbHom
paboTbl, Negarornky, NCMXosorMM U UHble CneLumManucTbl, Bnagetowmne HaBbikamim
negarormyeckon AesTenbHOCTU, TEXHOMNOrMSMU coumarnbHOn peabunutaumm,
abunutaummn MHBanNMAoB C PasfMYHbLIMU TUNAMN HAPYLLUEHWUIA.

[nsi npoBeAeHns 3aHATUIA JOJKHBI ObITb CO3[4aHbl cneunanbHble YCIoBUSA
(obopynoBaH KabWHET, yronku), paspabdoTaHbl NnaHbl NPOBeAEHNST 3aHATUN.

OkasaHwue ycnyrv niBanvaam B LIeNsx counansHon peabunurauun,
abunuTaumm ocyLLeCcTBNAETCA B COOTBETCTBUMN C UHAUBUAYASIbHBIM MIIaHOM
coumansHon peabunutaumm, abunutaymm.

MomeleHune, ucnonb3lyemoe Ans NpoBeAeHUS 3aHATUN, JOJMKHO ObIThb NO
BO3MOXHOCTW afanTUpoBaHO K 0COObIM NOTPEOHOCTSIM nonyyvaTens ycnyru.

Mpy npoBeAeHWUM 3aHATUI AOMMKHbI YYUTBIBATbCA MHANBUAYATbHbIE
0COBEHHOCTUN, MOTPEBHOCTU, CMOCOBHOCTM Nony4vaTens ycryrm K OCBOEHUIO
ObITOBbIX HaBbIKOB.

Mpu hbopmupoBaHMM rpynn SOJMKHBI YYNTLIBATLCA YPOBEHL Pa3BUTKSA
ObITOBLIX HABLIKOB, MCMXO3MOLIMOHANbHOE COCTOSIHME NonyYaTens ycnyru,
rOTOBHOCTb paboTaTb B KOMNMNEKTUBe U Ap.

Ycnyra MoOXeT oka3blBaTbCH B MHAMBUAYarNbHOW (hOpMe, B TOM YnChe B
bopMe coLmanbHOro 00CNyXMBaHUS Ha AOMY (MO XKENaHUIo nonydartenst ycnyru).
Mpv npegocTaBnNeHNN yCryrm y4mTbIBaOTCSt METOAMKU, NpeaHa3HavYeHHbIe

AN COOTBETCTBYIOLUMX KaTeropuii nosyyaresiei ycnyr, UCnosib3yeTcs




afanTUPOBaHHbLIN BCOMOraTerbHbIA MaTepuman.

[nsa npoBeaeHns 3aHATUN AOMKHbI BbiTb CO3aaHbl CrneLmanbHble YCNoBust
(o6opynoBaH KabuHeT, yyebHas KyxHs), pa3paboTaHbl NnaHbl NPOBEAEHMS
3aHATUMN.

MHBeHTapb, NCMOMb3yeMbIN BO BpeMS 3aHATMI, JOIMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30onacHoOCTHU.

Mudopmauus, npegoctaBnsgemMast B npouecce obydeHus, AormkHa ObiTb
1O3MPOBAHHON, JOCTYMHON, N3naratbCs MOHATHBIM, SICHBIM SI3bIKOM Y UIMETb
NpakTU4ECKy0 HanpaBrneHHOCTb.

Pesynbtathl HabnoaeHUSA 3a ANHAMWKON Pa3BUTUS ObITOBbLIX HABLIKOB Y
nony4arens ycnyru OOMmKHbl (OUKCUPOBATLCS B MMCbMEHHON (MeYaTHOWN,
ANEKTPOHHON) hopme.

OkasaHue ycrnyrm 4omkHo cnocobctBoBaTb POPMUMPOBAHUIO U PA3BUTUIO
ObITOBbLIX HABLIKOB, B TOM Y/CMe B AOMALLHMX YCNOBUAX

20.8.3. KOMMYHUKaTUBHbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaet:

OLIEHKY YPOBHS pa3BUTUS KOMMYHUKaTUBHbIX HABbIKOB;

nHOPMUPOBaHMe noryvaTtens ycnyrn o6 oco6eHHOCTAX
3aHATMI (codepXKaHun, Lenwu, rpadurke NnposeaeHus n ux opme
(rpynnoBasi, HAMBMAYyanbHas), NPOAOCIPKUTENBHOCTH);

onpeaeneHve nonyvaTens ycnyrv B rpynny ¢ y4eTom
MHAVMBUAOYanbHbIX OCOBEHHOCTEN, YPOBHA pPa3BUTUS
KOMMYHWKaTUBHBIX HABbLIKOB (Npy HEOBXOAMMOCTHN);

npoBeAeHne pasHoobpasHbIX MO POPME N COOEPKAHUIO
06yyaoLWMX 3aHATMI N0 HOPMUPOBAHNIO (BOCCTAHOBIEHMIO,
Pa3BUTMIO) HABbIKOB OBLLEHNs (B TOM YMCre YCTaHOBMNEHNS
KOHTaKTOB, COGNIOAEHNS KOMMYHUKATMBHOIO NOBEAEHUS, HABbLIKOB
npeaynpexaeHns 1 paspeLueHns KOHIMKTOB) (B hopme
MHAMBUAYanNbHOM 1 (MNn) rpynnoBon paboTbl, TPEHWMHIOB OOLLEHNS,
pOneBbIX UrP, pelleHns NpobneMHbIX CUTyauuri, rpynnoBown
ianckyccun);

OLIEHKY OCBOEHHbIX KOMMYHWKaTUBHbIX HaBbIKOB

Ycnyra npegoctaBnseTcs no 3anpocy nosnyyatens ycrnyru B COOTBETCTBUM
C yTBEPXXAEHHbIM rpadduKoOM NPOBeAEHUS 3aHATUN.

OkasaHue ycnyrum nHBanugam B Lensx counanbHon peabunurauum,
abunuTaummn ocyLecTBNsSeTCS B COOTBETCTBMU C MHAMBUAYAMbHbLIM NaHOM
coumnanbHon peabunutaumm, abunutaumm.

Ycnyra gonxHa npedoctaBnaTbCcs cneymanictTamm B o6nacty counanbHoOm
paboTbl, Negarorkv, NCUXONOrMn 1 MHBIMK CneunannucTaMmu, Bnaaeowmmm
HaBblkamMu Negarorm4eckon AeaTenbHOCTU, TEXHOMOrMAMN CoLmarnbHON
peabunuTtaumm, abunutauumn NHBanNMAOB C PasfUYHbLIMU TUNAMWN HaPYLLUEHNI.

[ns npoBegeHns 3aHATUIN JOIMKHBI BbITb CO3A4aHbl cneunanbHble YCroBus
(o6opynoBaH kabuHeT, yronok), paspaboTaHbl NnaHbl NPOBeAEeHUSA 3aHATUN.

Ons choopMmMpoBaHNs KOMMYHUKaTUBHbBIX HaBbIKOB Nonyyatens ycnyr
MCMONb3YITCA CPEACTBA anbTepPHaTUBHON KOMMYHMKaLMK (Npu
Heob6Xxo4MMOoCTH).

MomeLleHuns, ucnonb3yemble Ans NpoBefeHUs 3aHATUN, AO0KHbI ObITb MO
BO3MOXXHOCTU afanTUpoBaHbl K 0coObiM MOTPEeBHOCTAM nonyyarens ycnyru.

Mpw oka3aHum ycnyrm AOMKHbI yYUTbIBATbCA MHOUBUOYalbHbIE
0coBeHHOCTH, NOTPEOHOCTM NonyYaTens ycnyru, CoCOGHOCTU K OCBOEHUIO
HaBbIKOB KOMMYHVKaLNW.

CocTaB 1 YnCneHHOCTb rpynn oby4valoLmnXCa AOMKHBI COOTBETCTBOBATb
YCTaHOBMEHHbIM HOPMaM.

Ycnyra MoOXeT okasblBaTbCs B MHAMBMAYaNsHON hopme, B TOM YUCTE B
dbopmMe coumanbHOro 06cnyxmnBaHmsa Ha gomy (MO KenaHuio nonyyatens ycnyru).

Mpu npegocTaBneHnn ycnyrm AOMKHbI UCMONb30BaTbCH COBPEMEHHbIE
MEeTOAMKN, UTPOBblE TEXHONOMMKN, TPEHUHIU, NPOBNEMHbIE CUTyaLmnu,
obecneunBaloLne 0CBOEHNE HAaBbIKOB OOLLEHNS 1 B3aMMOOENCTBIS, 1
a4anTUpPOBaHHbIA BCNOMOraTerbHbIA MaTtepuarn, HeobXxoauMble aCCUCTUBHbBIE
YCTPOWCTBA N TEXHOIOTUN.

Wcnonb3yemble cpeactea obLeHns 4OMKHbI COOTBETCTBOBATL
MHAMBUOYanbHbIM NOTPEOHOCTAM nonyyaTens ycnyr.

Wudopmauus, npegoctaBngemMas B npouecce obydeHus, gormkHa bbiTb

[O3MPOBaHHOM, AOCTYNHON, N3naraTbCsl MOHATHBIM, ICHBIM $I3bIKOM Y UIMETb




NpakTU4ECKy0 HanpaBneHHOCTb.
Pesynbtathl HabnoaeHUSA 3a ANHAMWKON Pa3BUTUS KOMMYHUKATUBHbIX
HaBbLIKOB JOMKHbI (UKCUPOBATBLCA B MMCbMEHHOM (NeYaTHOW), SNIEKTPOHHOM
cbopme.
OkasaHwue ycnyrn JOMmKHO cnocobcTBoBaTb (HOPMMPOBAHUIO U PA3BUTUIO Y
nonyyartens ycrnyrm KOMMyHUKaTUBHbBIX HABbIKOB, MOBbILLEHNIO COCOBHOCTM K
06LLeHMI0, B3aMOAENCTBUIO, adanTMPOBaHHOCTU B 06LLecTBe

20.8.4. HaBbIKOB
CaMOCTOSITENbHOIO
NpoxunBaHua (obyyeHne
npasunamM noBeaeHuns B
TpaHcnopTe, Ha ynuue, B
MarasuHe v gpyrux
06LLEeCTBEHHbLIX MECTax,
obpalleHnto ¢ AeHbramu u

fpyroe)

Ycnyra npegycmatpuBaerT:

OLEHKY YPOBHS pa3BuUTUS HaBbIKOB CaMOCTOSITENIbHOTO
NPOXNBaHUS;

UHOpMUpoBaHWe nonyyatens ycnyrn o6 ocobeHHoCTSAX
3aHATUI (cooepkaHuu, uenu, rpacduke NnpoBeaeHns n nx opme
(rpynnosas, MHaMBuAyanbHasa), NPOAOMKUTENBHOCTH);

onpeferneHue nony4varens ycnyru B rpynny ¢ y4eTom
MHOVBUAYanbHbIX OCOBEHHOCTEN, YPOBHSA pa3BUTUS HaBbIKOB
CaMOCTOSITENbHOIO NPOXUBaHUS (MpU HeO6X0aMMOCTH);
npoBeAeHne pasHoobpasHbIX Mo POPME 1 COOEPKAHUIO
00yyaloLmxX 3aHATMI (B TOM Yncne nocpeactsom 6ecenpl,
TPEHWHra, poneBor Urpbl, 4EMOHCTPALUN, SKCKYpCUK) Nno
bopMMpOBaHU0 (BOCCTAHOBMNEHUIO, PA3BMTUIO) HABLIKOB
CaMOCTOATENBHOMO NPOXMBaHUS (B TOM yucne obyveHune npasunam
MOPOXKHOTO OBWKEHUS, NOMNb30BaHNIO OBLLECTBEHHBIM
TpaHCMopTOM, NpaBMnamMm NoBeAeHUs Ha ynuue, B TpaHCNopTe, B
anTeke, MarasvHe n gpyrmx obLlecTBeHHbIX MecTax, obpalleHuto ¢
neHbramu), B Tom 4ncrie ¢ ucrnonb3osaHmem TCCP, accuUCTUBHBIX
YCTPONCTB M TEXHOMOMMI (MPU UX HanNn4nn);

OLEeHKY OCBOEHHbIX HaBbIKOB CAMOCTOATENBHOMO NPOXMBaHWS

Ycnyra npegocTtaBnseTcs no 3anpocy nonyvaTtens ycnyru B COOTBETCTBUN
C YTBEPXAEHHbLIM rpachrkoM NpoBeAeHUS 3aHATUN.

OkasaHue ycrnyru niBanugam B Liensax coumanbHon peabunuraumu,
abunutaummn ocyLeCcTBNAETCS B COOTBETCTBMM C UHAMBUOYANbHbLIM MaHOM
counanbHon peabunutaumm, abunutaumn.

Ycnyra gomkHa npeaocTaBnaTbCcs cneynanuctamm B 0bnactu coumnansbHom
paboTbl, Nnegarorky, NCUXONOrMn 1 MHBIMK CneunanncTaMmu, Bnaaeowmmm
HaBblkamMu Negarorm4eckon AeaTenbHOCTU, TEXHONOrMAMN coLmarbHON
peabuvnuTtaumm, abunutauumn NHBanNMAoOB C pasfUYHbIMU TUNAMWN HAPYLLIEHWIA.

[ns npegoctaBneHns ycnyrn AomkHbl 6bITb CO34aHbl cneunanbHble
ycnosus (B ToM 4mcne obopyaoBaH kabvHET, Yyronok No U3y4eHnto npasui
MOPOXXHOIO ABWXEHUS, y4ebHbIE KyXHS1, KBapTuUpa, MarasuH), paspaboTaHbl
nnaHbl NPOBEeAEHUS 3aHATUN.

MomeleHus, ncnonb3yemble AN NPOBEAEHNST 3aHATUNA, AOIMKHbI ObITb NO
BO3MOXHOCTM aganTupoBaHbl K 0COObLIM NOTPeBHOCTAM nonyyaTens ycnyru.

Mpu okazaHuK ycryrm SOMKHbI yYUTbIBATLCA NHAMBUOYANbHbIE
0COBEHHOCTUN, MOTPEBHOCTU, CMOCOBHOCTM Nony4yaTens ycryrm K OCBOEHUIO
HaBbIKOB CaMOCTOSATENBHOIO NPOXMBAHWS, COCTOSIHNE 340POBbS.

Mpu popmupoBaHmmM rpynn HEOBXOAMMO YUNTbIBaTb YPOBEHb OCBOEHHbIX
HaBbIKOB CAaMOCTOSATENBHOIO MPOXMBaHWS, FTOTOBHOCTb paboTaTb B KOJNIEKTUBE.

Ycnyra MoXeT okasblBaTbCs B MHAMBUAYanNsHON chopme, B TOM YUCHE B
popmMe coLmanbHoro 06cnyXmnBaHmsa Ha oMy (Mo XenaHuo nonyvaTens ycnyru).

Mpu npoBeAeHUU 3aHATUIA JOMKHbBI UCMOMb30BaTbLCA COBPEMEHHbIE
MEeTOOUKN, UrPOBbIE TEXHONOMMKU, TPEHUHIUN, SKCKYPCUU, AEMOHCTPaLUU 1
a[anTMPOBaHHLIN BCMOMOraTenbHbI Matepuarn, HeobxoanMble aCCUCTUBHbIE
YCTPOMCTBA M TEXHONOTUMN.

MHBeHTapb, ncnonb3yembln BO BPEMS 3aHATUN, JOIMKEH COOTBETCTBOBATL
TpeboBaHMaM 6e30NacHOCTU U yYUTbIBaTb COCTOSIHUE 340POBbS U UHbIE
0COBEHHOCTUN nonyyaTens ycnyru.

Wudopmauus, npegoctaBnsemMas B npouecce obydyeHus, gormkHa bbiTb
A03MPOBAHHON, AOCTYMHON, n3naratbC MOHATHBIM, SCHbIM S3bIKOM U UMETb
NpakTU4eCKyo HanpaBneHHOCTb.

Wcnonb3yeMble cpefcTBa o0LeHMs JOMKHbI COOTBETCTBOBATL
MHOMBUOYanNbHbIM NOTPEOHOCTAM NonyyaTens ycnyr.

PesynbTaTthl HabnogeHNs 3a ANHAMUKOW Pa3BUTUS HaBbIKOB
CaMOCTOATENBHOMO NPOXMUBAHUSA AOMKHbI PUKCUPOBATLCS B MUCbMEHHOWN
(neyaTHOW, SNEKTPOHHON) dhopme.

OkasaHwue ycnyrm JOMmKHO cnocobcTBoBaTb (HOPMMPOBAHUIO U PA3BUTHUIO Y

nony4vyarena ycnyrm HaBblIKOB CAMOCTOATESIbHOIoO M He3aBUCUMOIO NPOXMBaHNA B




obLlecTBe, cnocobcTBOBaThL €ro coumannsasunm, NOBbILLEHUIO
aganTMpPOBaHHOCTU

20.9. obyyeHne
KOMMNbIOTEPHON
rpaMOTHOCTHW, B TOM 4nchne
MO OCBOEHUIO COLMarbHbIX
CeTew, OCYyLLEeCTBMNEHUIO
nnaTexen B MHTepHeTe

Ycnyra npegycmartpuBaet:

n3y4yeHne NnoTpebHOCTEN N BOZMOXHOCTEN Nonyyartens ycrnyr
Mo MCMNONb30BaHMIO KOMMNbIOTEPA, CreyunarnbHbIX Mporpamm,
npunoxeHun, MHTepHeTa, NONb30BaHUIO B TOM YMCHE MOOUIbHBbIM
TenedOHOM, OLEHKY YPOBHSI KOMMNbIOTEPHOWM PaMOTHOCTH;

WHOPMMpOBaHUE NosyYaTenst yCnyrm o CoagepxaHum
3aHATUI, Lienun, rpadunke u ap. 0COOEHHOCTAX NPOBEAEHMS;

onpeferneHue nony4varens ycnyru B rpynny ¢ y4eTom
MHOVBMAYanbHbIX OCOGEHHOCTEN, YPOBHS KOMMbIOTEPHOM
rPamMoOTHOCTU, HaBbIKOB NOMNb30BaHWUst MOOWIBbHBIM TENE(OHOM;

npoBeAdeHne 3aHATUIN (B MHAMBUAYANbHOW M (MnK) rpynnoBown
dbopme) MO OCBOEHMIO HABbLIKOB KOMMbIOTEPHOM rPaMOTHOCTHU (B
TOM YMCre Nofb30BaHUID KOMMbIOTEPHOW TEXHUKOW, OCBOEHMUIO
coumarnbHbIX CETEN, OCYLLECTBNEHNO NnaTexen B MIHTepHeTe,
CMNOMb30BaHMI0 CneLnanbHbIX NPUMOXEHNI), MONb30BaHUIO
MOOMWbHBIM TeNedOHOM;

OLEHKY OMHAaMUKN pa3BUTUS COOTBETCTBYHOLLNX HABLIKOB

Ycnyra npegocTaBnsieTcs no 3anpocy nonyvaTtens ycnyru B COOTBETCTBUU
C yTBEPXXAEHHBIM rpacdoMKOM MPOBEAEHNs 3aHATUIA, NPY OKasaHun ycnyrm B pope
coumanbHOro 06CnyXMBaHMsa Ha JOMY - B TOM YMChe € y4eToM rpaduka
NoceLeHnn.

3aHATMA Mo 0by4eHU0 KOMMNBIOTEPHOW rPaMOTHOCTU AOMKHbI MPOBOANTD
cneunanucTbl, BriageoLme KOMNbTEPHON rPaMOTHOCTLIO M HaBbIKaMK
negarormyeckon AesiTenbHOCTH.

OkasaHue ycrnyru niBanugam B Liensax coumanbHon peabunuraumu,
abunuTaumm ocyLLecTBNsAeTCA B COOTBETCTBUN C UHAUBUAYASbHBIM NIIaHOM
counanbHon peabunutaumm, abunurtaummn.

[na npegocraBsneHus ycnyrn B opmMax CTalmMoHapHoro,
nonycrayumoHapHoro coumaneHoro obenyxmnsaHusa B TLULCOH gomkHbl 6b1Tb
co3a4aHbl cneyunarnbHble YCNoBuUs (Hanuyne nepcoHarnbHbIX KOMMbIOTEPOB, CETU
WuTepHeT, obopynoBaH kabuHeT (Yyromnok) MHpOpMaLMOHHBIX TEXHOMOMMI),
obecneyeHbl ycroBusi Mo Mx 6GesonacHom akcnnyaTauum, pa3paboTaHbl MaHbl
NPOBEAEHUST 3aHATUA.

MomeLleHus, ncnonb3yemMble Ansi NPOBEAEHWS 3aHATUI, OOIMKHbI ObITb NO
BO3MOXHOCTM aganTupoBaHbl K 0COObIM MOTPEOHOCTAM nonyyaTens ycnyru.

O6opynoBaHue, ncnonb3yemoe BO Bpems 0by4eHus, JOIMKHO ObiTh
ncnpaBHO, COOTBETCTBOBaTb TpeboBaHMsaM 6e30onacHoCTH, a Takke ObiTb
NprMcnocobneHo K MHamMBMAyarnbHbIM NOTPEOHOCTAM NonyvaTenst ycnyru
(Hanpumep, ¢ HapyLUEHNsIMWN 3pEHUS, Criyxa, B TOM YMCne NyTeM U3MEHEHUS
HaCTpOeK YCTPONCTBA, yCTAHOBKM cneumnanbHbIX Nporpamm (Npu nx Hanu4mm).

Mpu okazaHuu ycnyrm B hopme coLmanbHOro 06CnyxunBaHms Ha AOMY
MCNOMb3YITCH TEXHWKA U YCTPONCTBA, NPEAOCTABIIEHHbBIE NOMyYaTeNneM yCnyru.

Ycnyra MoxeT okasblBaTbCs B UHAMBUAYaNbHON hopmMe (Mo XKenaHuo
nonyyartens ycrnyru) ¢ UCnofib30BaHMEM JIMYHOrO MOBUNbHOro TenedoHa,
nnaHweTa n Apyron KOMMNbIOTEPHON TEXHUKM, B TOM YKCIE HEMOCPEACTBEHHO B
PKMMIOM NMOMELLEHUM Nony4vaTens ycnyru, a Takke QUCTaHLMOHHO.

Mpu okazaHMK ycryrm JOMKHbI YYUTbIBATLCA MHAMBUOYANbHbIE
0CcoBeHHOCTH, NOTPEBHOCTN, YPOBEHb OCBOEHHbIX HABLIKOB B 06nacTtu
KOMMbIOTEPHOW rPaMOTHOCTMU.

Mpv npegocTaBneHNn yCcryrm y4mTbIBaOTCA METOAMKN, NPeAHA3HAYEHHbIE
019 COOTBETCTBYHOLLUX KAaTEropui nonyyarenen ycnyr, Cnonb3yeTcs
afanTUpoOBaHHbIM BCOMOraTesibHbIN MaTtepuan.

MHdopmaums, npepoctaBnsieMas B npoecce obydeHuns, JOMmMKHA ObiTh
103MPOBAHHON, JOCTYMHON, N3naratbCs MOHATHBIM, SICHBIM SI3bIKOM U UIMETb
NpPaKTUYeCKy0 HaNpaBNeHHOCTb.

PesynbTaTthl HabnoaeHNs 3a ANHAMUKOW Pa3BUTUS HaBbIKOB
KOMMbIOTEPHOW rPaMOTHOCTU AOMKHbI (PUKCUPOBATLCHA B MUCbMEHHOW (NeYyaTHOW)
dopme.

OkasaHue ycryrm 4ormkHO o6ecneynTb OCBOEHME MornyvaTenem ycnyrm
COBPEMEHHbIX MHPOPMALIMOHHBIX TEXHOITOTUI, MO3BOSIAOLLNX PACLLUMPUTD

KOMMYHUKaTUBHOE NMPOCTPAHCTBO U CeTb ColMalibHbIX KOHTAaKTOB




20.10. okasaHwue ycnyr KynbTypHO-MacCOBOro 1 AOCYroBOro xapakrepa:

20.10.1. obecneyeHne
KHUramu, XxypHanamu,
razetamu

Ycnyra npegycmatpuBaert:

noadop, NoMCK NUTepaTypbl A8 YTEHUS MO 3anpocy
nony4varens ycnyru, B ToM 41cne usgaHuin co wpudtom bpanns,
KHWI B 3BYKOBOM, 3IEKTPOHHOM chopmaTe;

odopMneHne HeobxoanMbIX AOKYMEHTOB C bBubnnoTtekamu,
APYrMMmn opraHusaumsmm, npegocTaBnaowummn nutepartypy (Npu
HeobxooMMocTK);

MOKYMNKy NMTepaTtypbl, NEPUOAMKN, COrNacoBaHHOM C
nonyyaTtenem ycnyru;

AOCTaBKy nuTepatypbl (Ha AOM, B KOMHATY);

OCYLLECTBEHNE AEHEXHBIX PacYETOB C Nnony4aTenem ycrnyru
(npn HeobxoaumocTn)

Ycnyra npegocTaBnsieTcs no 3anpocy nonyvarens ycnyru ¢ y4eTom:

B hopMe CTaLMOHaPHOro coumnansHoOro obcnyxneaHus - npasun
BHYTPEHHEro pacnopsgka,

B hopMe coLmanbHOro 06CnyXMBaH1sa Ha oMy - rpadmka NOCeLLEeHNN.

B cdopme cTaumoHapHOro coumanbHoro 06cnyXnBaHms ycnyra Moxet
okasbiBaTbCA B OMbnmoteke TLICOH, xxunom nomeLleHnm nonyyaTenst ycrnyru, B
rpynnoBon unu nHanemnayansHom popme.

Mpu okazaHuu ycryrm B popmMe CTauuoHapHOro coumnansHOro
obcnyxmBaHust 6BMbnnoTeyHoe noMeLLeHne JOMKHO COOTBETCTBOBATh
yYCTaHOBMEHHbIM HOpMaM, UMETb HEODXOAUMBIN (POHA NeYaTHbIX U3OAHUN, KHUT B
3BYKOBOM, 311IEKTPOHHOM popmaTe, obopyaosaHo yaobHow (aganTmpoBaHHON)
mMebenbio AN YTeHus, NpocMoTpa (NpocnyLmMBaHms) nutepatypsl. [levaTHble
M30aHNa (KHWUMW, ra3eThbl, XXypHarbl) AOMKHbI ObiTb pasmeLLeHbl B CBOGOAHOM
nocTtyne nNubo 0OCTaBNATLCS NO 3asiBKe MonyyvaTens ycnyru B €ro xunoe
nomMeLleHme.

lMeyaTHble N3aaHNA OOMKHbI pa3MeLLaTbCsl B KOMHATE nony4vaTens ycnyru
C y4eTOM BO3MOXXHOCTEW AO0CTYNa K HUM.

Mo 3asBKe Nonyyatens ycnyru nutepaTypa, nevyaTHble u3gaHus MoryT
nprobpeTaTbCa 3a NUYHbIE CpeAcTBa nony4yartens ycnyrn. Cymma pacxogoB npu
MOKYMKe neYaTHbIX U34enun aomkHa 6biTb NOATBEPXKAEHA LOKYMEHTANbHO (YEK,
KBUTAHLMS).

OkasaHue ycrnyrm gomkHo obecneyntb yaOBNETBOPEHNE
MHPOPMALMOHHBIX NOTPEBHOCTEN 1 3aNpPOCOB NonyyaTens ycnyru

20.10.2. yTeHwne BCnyx
DKypHarnoB, raset, KHUr

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyarenem ycnyrim oCobeHHOCTU YTeHna (B
ITOM Ynucne nutepaTtypbl K MPOYTEHUIO, BpEeMEHN,
NPOLOIMPKNTENBHOCTU YTEHUSA);

YTEHUE NUTEepPaTypbl, NEPUOANKN BCIYX;

KOMMYHWKaTMBHOE B3aMMOOENCTBUE C MOSy4YaTenem ycnyru,
06CyXaeHNe NPOYMTaHHOTO

Ycnyra npegocraBnseTcs no 3anpocy noryyvaTens ycnyrm ¢ y4eTom:

B hopMe CTaLMOHAPHOro coumnanbHOro obcnyxmBaHms - npasun
BHYTPEHHEro pacnopsiika, B gopMe coumanbHoro obcnyxmBaHusa Ha aomy -
rpadhmka noceLeHun.

Ycnyra MoXeT okasblBaTbCsl coLuarnbHbiM paboTHMKOM, CreunanncToM no
coumanbHon paboTe 1 ApyrumMmu paboTHUKaMK, HE UMEKLLUMUN HapyLLEHWN
(OedekToB), MPENATCTBYOLWUX pEY4EBOMY BOCNPOU3BEAEHNIO COAEPXKaHWS
NUTEepaTypHbIX, NEPUOANYECKMX U3OaHWNA.

UTeHune BCrnyx JOJMKHO OCYLLECTBMAATLCA JOCTYMNHbLIM AN BOCNPUATUSA
TeMOpPOM, CKOPOCTLIO, MPEeAOCTaBNsATb BO3MOXHOCTb A5 06CyaeHusa n obmeHa
MHEHUSIMW.

OkasaHue ycrnyrm gomkHo obecneyntb yaOBNETBOPEHNE
MHPOPMALIMOHHBIX NOTPEBGHOCTEN N 3aNpPOCOB NoMyYaTens ycnyru

20.10.3. obecneyeHune
paboThbl KPY>KKOB MO
MHTEpecam

Ycnyra npegycmaTtpuBsaer:

WHOPMMPOBAHUNE O KPYXXKaX MO MHTEpecaMm, NopsiaKke u
lycrnoBusax ux pabotsl (Ha ocumumansHom canTte TLLCOH,
MHTEPHET-CTpaHuULe, MHTEpHeT-nopTane B VIHTepHeTe,
NoCpeacTBOM peknambl, 06 bABNEHUN, NIUYHO);

oKasaHue nomoLu B nogbope KpyXKoB Mo MHTepecaM B
COOTBETCTBMM C UHAMBUAYATBbHLIMU OCOBEHHOCTAMM (B TOM YuUcne
COCTOSIHVE 300POBbS, PEKOMEHOALMNM NO COLManbHOM

peabunutaummn, abnnutaumm) n NPeanodTEHUAMMU NosyyaTens

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyru B COOTBETCTBUM
C nrnaHoMm (rpadukoM) paboTbl COOTBETCTBYIOLLUX KPYXKKOB MO MHTEpecam.

Ycnyry AOmKHbI OKkasblBaTb paboTHMKK, NPOSIBASOLWME CNOCOBHOCTY B
pasnUyHbIX BUOAX XyO4oXXeCTBEHHO-NPUKINAAHOro TBOPYECTBa, My3blkanbHOM,
CNOPTUBHO-0300POBUTENBHON U APYTMX BUAAX JOCYrOBON AeATENbHOCTH,
BragetoLume HaBblkamu paboTbl C pasfUYHbIMU KaTeropusiMm nony4vaTtenen
yCnyr, TEXHONOrMsIMU coumarnbHon peabunutauum, abnnutaumm MHBanuaoB ¢
pPasnUYHbIMN TUMAMWN HapyLLEHWA.

OkasaHve ycrnyrv MHBanuaam B Liensx couunanbHon peabunurauuu,




yCnyru;

cocTaBneHue nnaHa paboTbl KPY>KKOB Mo MHTEpecam,
NpoBeAeHNe COOTBETCTBYIOLLMX MEPOMPUATUI (3aHSATUR, BCTPeY);

npegocTaBneHne nomeLLeHns ans padboTbl KPY>KKOB MO
MHTEepecam (Npy okasaHuu ycnyr B opMe coumnanbHOro
06CnyXMBaHWs Ha OMY - COOEVWCTBUE B OpraHn3auum
HeoOXOAMMbIX YCMOBWUIA, OPraHn3aumm NpoCcTpaHCTBa) 1
Heobxoammoro o6opyaoBaHus (MHBEHTapS);

obecne4veHne 6naronpmMsaTHOrO NCUXONOrMYECKOro
MUKpOKNMMaTa, 340pOoBbIX U 6e30nacHbIX yCrosuii npu
NpoBeeHNN MEPONPUSATUI (3aHATURN, BCTPEY), NTPUCMOTP 3a
nonyyaTenem ycnyru ¢ uenbto obecneveHuns ero 6esonacHocTu

abunuTaLmmn oCcyLLEeCTBNSIETCS B COOTBETCTBMM C UHAMBUAYATbHbLIM Mf1aHOM
coumanbHon peabunutaumm, abunurtaummn.

B dhopmax cTaumoHapHoro, nosiyctalMOHapHOro coLumansHoro
06CnyXMBaHWs ycryra oka3biBaeTCs B crneynarnbHbiX MOMELLEHNUSIX, BblAENEHHbIX
0N opraHM3auumn Kpy>XKoBol paboThl (B TOM uncre 6ubnmoteke, kinyoHOM
nometleHmm). NMomeleHne JomkHO BbITb 060pyaoBaHO yaobHOM
(apanTvpoBaHHOW) Mebenbio Ans nonyvartens ycnyrm n paboTbl Kpyxka no
MHTEpecam.

Mcnonb3yeMbit MHBEHTapPb AOMKEH OTBeYaTbh TpeboBaHUAM
GesonacHocTu. OnpegeneHne YUCNEHHOCTM U cOCTaBa rpynn (Npu okasaHum
ycrnyru B popmax cTaunmoHapHOro, nonycraLMoHapHOro coLmnansHoro
0BCcnyXmMBaHWs) JOMKHO OCYLLECTBATHCSA HA OCHOBAHWUM OLIEHKM
COLManbHO-MCUXONOMMYECKMX U MHBbIX OCOBEHHOCTEN Nony4aTens ycnyru,
FOTOBHOCTU K B3aUMOAEWNCTBUIO C APYrMMU, pasMepoB NOMELLEHUS AN 3aHATUN,
a Takke NoXxenaHvuim nonyyvaTenst ycnyru.

Mpu okaszaHuu ycryrm B popme coLmanbHOro 06cnyxvBaHmua Ha AoOMyY
NOMmKHa ObITb OKazaHa MOMOLLb B OpraHu3aumm HeobxoamMMbIxX 1 6e3onacHbIX
YCINOBUI ANsl KPY>XKOBOW paboThl (B TOM YMChe pasMeLLeHne mebenu,
MHBEHTaps, yaobHoe NonoxeHwne nony4vaTenst ycnyr, NCNosb3oBaHne
crneunanbHbiX NPUCNOCO6NeHNIA).

B cdopme coumanbHoro obcnyxuBaHnst Ha AOMy ycriyra okasblBaeTcs
MHOMBUOYanNbLHO.

Ycnyra MoxeT okasbiBaTbCsA B hOpPME OUCTAHLMOHHOMO CoOLMansHOro
obcnyxmBaHus.

Mpu NnpegocTaBneHnn YCnyru y4nuTbiBalOTCA METOAMKN, NpeaHasHa4YeHHble
Ansi COOTBETCTBYIOLLUX KaTEropun nosyyatenen ycryru, Ncnonb3yeTcs
@[anTMBHbIN BCOMOraTenbHbI Matepuan.

OnpepeneHue NpoaoMKNTENBHOCTU MEPONPUATUIA (3aHATUIN, BCTPEY)
NOIMKHO OCYLLECTBNATLCS C Y4ETOM UHAMBUAYANbHBIX BO3MOXHOCTEN
nornyyaTtens ycrnyrm Ha OCHOBaHUM pekoMeHZauun No YepeaoBaHuio Tpyaa u
oTObIXa, pacnopsgka gHSA, He JoMycKaTb NEPEYTOMITEHUS.

OkasaHue ycrnyrm gomkHo obecneyuntb yAOBNETBOPEHME NOTPEBHOCTH
nony4artenst ycnyru B 4ocyre, TBOpPYECKOW AeATENbHOCTU, paclumMpeHumn caepsbl
06LLEHMS U B3aMMOAENCTBMS, PasBUTUN KOTHUTUBHbBIX PYHKLNIA B LIENsiX ero
coumansHon peabunutauum, abunutaumm

20.10.4. obecne4veHune
paboTbl kKNy6oB no
MHTEpecam

Ycnyra npegycmaTtpuBsaer:

MHOPMUPOBaHME O AeATernbHOCTM KNyBoB No MHTepecam,
nopsigke, rpaduke, ycnosusix pabothi;

npefocTaBrneHne NoMeLLeHUs Ana NpoBeAEHUS 3acefaHni
knyba no nHTepecaw;

COCTaBfeHWE MriaHa, nporpamMmbl krnyba no nHTepecam;

npoBefeHne 3acefaHuii knyba no MHTepecam, opraHn3auum
KNyOHBIX MEPONPUATUIA

Ycnyra npegocTtasnsieTcs No 3anpocy rnonyyaTtens ycnyrm B COOTBETCTBUM
C nnaHom (rpacpmkom) paboTbl COOTBETCTBYHOLLMX KNyHOB NO MHTEpPECaM.

Ycnyra npegocTtaensieTcs cneymanucTamm no coumansHom paborte,
ncuxornoramu, pykoBOAUTENSMU KPYXKKOB M APYTMMU crieLanuctamu.

Ycnyra oka3biBaeTCsi B CneLmarnbHbIX MOMELLEHUSX, NpeaHa3Ha4YeHHbIX
ANsi OpraHn3aumm KynbTypPHO-4OCYrOBOM AEATENBLHOCTU (B TOM Yncne
bubnunoteke, kKNybHOM nomeLlLeHun). NomeLleHne JOMKHO ObiTb 060pYyAOBaHO
yOoOHoM (aganTMpoBaHHOM) Meberbio.

Ycnyra MOXeT okasblBaTbCs B (hopMe ANCTaHLMOHHOMO coLmMansHOro
obcnyxmBaHusi. OpraHusauus knybHor paboTbl OCyLLECTBNSAETCH B

COOTBETCTBMM C UHTEpPEcaMK, MOTPEGHOCTAMY nony4vaTens yCnyru.




JeatenbHocTs kny6a no nHTepecam OCyLLEeCTBNAETCS Mo pa3paboTaHHOMY
1 yTBEPXOEHHOMY MaHy paboTbl C MCMOMNb30BaHWEM pasHO0bpasHbIX (OpM U
METOLOB KIyGHOW AeATeNnbHOCTH, a Takke akTUBHOTO BOBMEYEHUS B
BbINOMTHEHWE MepOonpUSTUIA NoryyaTens ycryrv (4reHa kny6a no nHrepecam).

OkaszaHue ycrnyrv JomkHO obecneynTb yaoBrneTBopeHne noTpebHocTu
noslyyatens ycrnyru B 4ocyre, KONNeKTUBHOM TBOPYECKO AeATEeNbHOCTY,
paclumpeHnn cdepbl 06LWEHUS 1 B3aUModeNncTBuS

20.10.5. nposeaeHue
KyTNbTYPHO-MaCCOBbIX
MeponpuUsTUN

Ycnyra npegycMmaTtpuBaet:

WMHOPMMPOBAHUE O MaHe KyNbTyPHO-MaCCOBbIX
MEpPONPUSATUI,

pa3paboTky nnaHa NnpoBefeHUs KynbTypHO-MacCoOBOro
MepPOoNpUATKS (C y4eTOM COCTOSIHUSI 300POBbS, CKITOHHOCTEN,
CNOCOBHOCTEN, XXenaHun);

nposefeHne pasHoobpasHbIX KyNbTYpPHO-MacCOBbIX
MEpPONPUATMIA Xy40XKECTBEHHO-TBOPYECKOW, AOCYrOBOW,
pa3sBriekaTeNbHOMW HanpaBfeHHOCTH;

npegocTaBfieHne BO3MOXHOCTU y4acTusl B
KyTNbTYPHO-MacCOBOM MEepPONpUsTUN B Ka4eCTBE 3puUTens,
BbICTynaroLero (C y4eToM XenaHus U1 BO3MOXHOCTEW nony4varens
ycnyrw);

obcyxxaeHne NnpoBeaeHHbIX KyNbTYPHO-MaCCOBbIX
MeponpuUATMI

Ycnyra npegocTtaBnsieTcsd no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C YyTBEPXXAEHHBIM NITAHOM KyFbTYPHO-MaCCOBbLIX MEPONPUSITUIA, MPOBOAUMBIX B
TLICOH.

lMnaH KynbTypHO-MaCcCOBbIX MEPONPUATUIA AOMXKEH OblTb AOCTYNEH ANA
nonyyatens ycnyru u NnoaaepXunBaTeCa pekrnamMmon, 06baBNeHnaImMu,
npurnalleHMsMn Ha NPOBOAMMbIE MEPOMPUSTUS.

Ycnyra npegocTtaBnseTcs cneyuannuctaMmm no coumansHon pabore,
ncuxonoramu, pykoBOAUTENSAMU KPYXKOB U APYrMMU cnieumannuctamu,
NPOSIBMSAIOLLMMMN TBOPYECKME CMOCOBHOCTM B Pa3fnNYHbIX Buaax
Xy[4,0XECTBEHHO-TBOPYECKOM, My3blKallbHOW, CMIOPTUBHOW U UHOW AEATENBHOCTMU.

lMpoBefeHme KynbTYPHO-MaCcCOBbIX MEPOMNPUATUA LOITKHO
OCYLLECTBMNATLCS B KITyOHbIX MOMELLEHUAX, aKTOBbIX 3arax v Apyrunx
NMOMELLEHMSAX, pa3peLLeHHbIX U cneLmanbHo 000pyaoBaHHbIX ANs NPOBEAEHS
KyNbTYPHO-MaCCOBbIX MEPONPUATUIA, afanTUPOBaHHbIX AN PasnnyHbIX
KaTeropumn rpaxkaaH.

Mpu npoBeaeHUN KynbTYPHO-MACCOBbLIX MEPONPUATUIA AOMKHbI
YUUTBIBATLCHA MHTEPECHI M NOTPEBHOCTM NonyyaTens ycnyru, a Takke
0COBEHHOCTU 340POBbS, BO3pacTa, CamMO4yBCTBMS, BO3MOXHOCTb, FOTOBHOCTb K
y4acTuIo B HUX.

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHE NOTPeEOHOCTH
nonyyartens ycnyrv B gocyre, paclumpeHmm cdepbl 00LeHNa 1 B3anMOaeNCTBUS

20.11. opraHusaums
InyxoBHbIX 6ecen co
CBSALLEHHOCMYXXUTENAMMU

Ycnyra npegycmatpuBaerT:

HanaxuBaHWe KOHTaKTa C PENUIMo3HbIMKU OpraHM3aunsMm
(Mpn HeobxogumocTw);

nomoLLlpb B MOATOTOBKE K NOCELLEHUO XpaMa, becefe ¢ ero
cnyxutenamm (Npy1 HeobXoaAMMOCTK);

conpoBoXgeHne B Xpam 1 obpaTHO Unu npurnawieHne
cnyxutenen B TLULCOH (B 3aBUCMMOCTM OT NOXenaHui nonyvarens

ycnyrm)

Ycnyra npegoctaBnsieTcs Mo 3anpocy nonyyvatens ycnyru.

Ons okasaHwus ycnyrn B TLULCOH gomkHbl 6bITb CO34aHbI YCNoBUst 4N
OCYLLECTBMNEHUS] PENUIMO3HBIX 0OPSA0B U (MNN) HaNaXXeHo B3anMoOencTBUE C
COOTBETCTBYIOLLUMUN PENUTMO3HBIMU OpraHU3aunsiMu.

Mpu okazaHMK ycryrm OMKHO 06ecneyYnBaTbCs YBaXnUTeNbHOE
OTHOLLIEHME K PENUIMO3HbIM YOeXaeHaM nonyyaTens ycnyru, ero npaso Ha
cBoboay BepoucnoBeaaHusi, a Takke atemctmdeckne yoexaeHus. JomkHbl
YUMTbIBATbCA BO3PACT, MOS, COCTOSIHNE 340POBbS U UHbIE MHAMBUAYANbHbIE
0COBEHHOCTM nonyyatens ycnyru, a Takke 0CoO6EHHOCTM PasnmyHbIX
PENUrno3HbIX 00psaoB.

OkasaHwue ycnyrvm gomkHO obecneynTb yAOBNeTBOPEHME QyXOBHbIX
noTpebHOCTEN nonyyartens ycnyru

21. Ycnyru no yxogay:

21.1. Ycnyrn no4acoBoro yxofa 3a AeTbMU (YCAYrn HAHW):

21.1.1. okasaHne NoMoLLmn
CeMbsIM B yxofe 3a
pebeHKOM-UHBaNMaom

Ycnyra npegycmaTtpuBaeT:
ornpefeneHvie COBMECTHO C Norny4yaTteneM ycrnyrv (CeMbeit)

Kpyra obsi3aHHOCTEl No yxody 3a pe6eHKOM (AeTbMW);

Ycnyra npefocTtaBnsieTcs no 3anpocy nornyyartens ycrnyrm ¢ y4eTom
rpadunka noceLeHun.

JInyo, okasbiBaroLLee ycnyry, AOJKHO MMETb HaBblKM yXoda 3a AeTbMU U




21.1.2. okazaHne NoMoLLMn
CeMbsIM B yxoJe 3a ABYyMS
n bonee
\neTbMU-nHBanugamm

3HAKOMCTBO C CeMbeW, pebeHKoM (A4eTbMU), yCTaHOBMEHUE
KOHTaKTOB;

NMOMOLLIb B yxoae 3a pebeHKoM (4eTbMu) (OCyLLecTBIIEHNE
rMrmeHnyecKkmx npoueayp (B ToM yncne KynaHve, nogmMbiBaHue,

21.1.3. oka3aHne nomoLLmn
B yxofe 3a geTbMun
CEMbSIM, BOCMUTbLIBAIOLLIUM
\IBOWHIO

CMeHa NoAry3HUKOB, NepeodeBaHune, NpuyechiBaHue);

NMOMOLLb B COBMIOAEHUN YCTAHOBIIEHHOTO peXxnMa AHs (B TOM
yucne KOpPMIeHNE, opraHM3aumns AHEBHOIO CHa, NPOrynoK Ha
BO3ayXxe);

21.1.4. oka3aHne NnomoLLn
B yxofe 3a AeTbMu
CEMbSAM, BOCNUTLIBAIOLLUM
TPOViHIO 1 bonee geten

NMOMOLLIb B OpraHM3auumn UrpoBon, JOCYrOBOWM 3aHATOCTU
pebeHka;

NnomolLLb B 06y4eHnn HaBblkaM camoobCnyXnBaHus,
06LLEeHns, caMoCTOATENBHOCTY;

ConpoBoXaeHue (C 3aKOHHbIMU NpeacTaBuTensamu) B
opraHusaumv 34paBooxpaHeHus, yupexaeHns obpasosaHus,
KynbTypbl;

NMoMOLLIb B NpOBeAeHUN NpoLeayp, He Tpebytowmx
crneynanbHOro MeguLMHCKOro obpa3oBaHus (B TOM Yncne
n3MepeHne TeMmnepaTypbl TENa, 3akanbiBaHNe Hoca, NpuemM
INnekapcTB No MEAULUHCKMM Ha3HaAYEHUSAM)

o6rnagatb HEOBXOAUMBIMW NINYHOCTHBLIMW KavyecTBaMu (B TOM Yucne
inobpoxenaTenbHOCTLIO, YPaBHOBELLEHHOCTbLIO, MO3UTUBHBIM OTHOLUEHUEM K
aeTsm).

JInuo, okasbiBatoLee ycnyry, 4OMKHO UMETb MEOULMHCKUE OOKYMEHTHI,
NOATBEPXKAAIOLLME OTCYTCTBME MCUXMATPUYECKOIO N HAPKOJTOTMYECKOIo y4YeTa,
MHMEKLMOHHBIX 3aboneBaHunin.

Mpu okaszaHum ycnyrm obecnedmBaeTcs rymaHHoe u gobpoxenarenbHoe
OTHOLLEeHME K pebeHKy 1 ero cembe, a Takke CobMnoaeHne Mep No OXpaHe XU3HN
1 300poBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06593aH0O yunTbiBaTb 0COOEHHOCTM peakumnm
pebeHka (B TOM YMcne uHanBuAyanbHyt0 HENEPEeHOCUMOCTb, annepruyeckme
peakuumn) B Lenax obecneyeHnsa ero 6es3onacHoCTu.

He ponyckaetcs octaBneHue pebeHka 6e3 npucmoTpa B nepunog
OCYLLECTBMEHNS YX0a4a 3a HUM.

Ycnyra gomkHa obecneunBaTb yxo4 3a pebeHKoM B obbeme,
COrNacoBaHHOM C 3aKOHHbIMW NpeAcTaBUTENSIMU.

BbinonHeHWe ycnyru ocywecTBNAETCA B COOTBETCTBMM C PEXUMOM OHS
pebeHka.

[ns yxoaa 3a pebeHKoM UCNonb3yTCa CPeacTBa, NPeaoCTaBNeHHbIe
nonyyatenem ycnyru. lNepeq nx ncnonb3oBaHWeM LOIMKEH OblTb NPOBEPEH NX
CPOK rogHOCTW.

Ycnyra okasbiBaeTcs B NPUCYTCTBMM poauTenen (poanTens) unm nHoro
3aKOHHOro nNpeacTaBuTens pebeHka.

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notpebHocTu
nonyyartens ycnyrv B nofy4eHun noMoLum no yxoqy 3a pebeHkom (4etomMm)

21.1.5. KpaTKOBpEMeHHoe
ocBOOOXAEHME poauTenemn
OT yxofa 3a pebeHkom
(OeTbMu) ona cemen,
BOCMNUTbIBAOLLINX ABOWHIO
n bonee pgeten,
\neTen-mHBanNUaoB

Ycnyra npegycmaTtpuBaet:

n3y4yeHune 3anpocoB U NOTpebHOCTEN NonyyaTens ycnyrm
(cemMbK) Ha MOMOLLb MO KPaTKOBPEMEHHOMY YXOAY 3a pebeHKoM, B
TOM Yncne pebeHKoOM-MHBaNMaoM;

n3y4yeHne coLmanbHO-NCMXONOMMYECKNX OCOBEHHOCTEN
pebeHka, COCTOSAHMSA 340POBbA, MMEIOLLIMXCHA pEKOMeHOAUN Nno
yXo4y 3a HUM;

onpegerneHvne 1n cornacoBaHne ¢ nony4yatenem ycryru
(cemben) kpyra o6s3aHHOCTEN, a Takke BPEMEHM,
NPOAOIMKNTENBbHOCTM NOMOLLM MO KpaTKOBPEMEHHOMY YXOAY 3a
pebeHKOM C y4eTOM YCTaHOBMNEHHbIX HOPM;

3HAKOMCTBO C pebeHKOM, yCTaHOBNEHMNE KOHTaKTa;

BbINOMHEHNEe CaHUTapHO-TMIMEHNYECKNX npoLeayp (B TOM
yKcne KynaHve, ymbiBaHWe, NepeogeBaHne, NpuyeckbiBaHne, CMeHa
NoAry3HWKOB, YACTKa HOCa, yLlen);

OCyLLEeCTBIEHNE AENCTBUIA NO COOMIOAEHNIO YCTAHOBINIEHHOIO
pexnma gHsA pebeHka (kopMneHue, yknagbiBaHue cnaTb, NPOryriku
Ha Bo3gyxe);

BbINOMHEHNE MEPONPUATUIA NO NogaepKaHUo NopsaKka B
ObITy (B TOM YMCMEe NPUrOTOBMEHNE, NOAOrPEB NULLIM, MbITbE
nocyapl);

Ycnyra npegocTtaBnseTcs no 3anpocy noryyarens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry, OMMKHO MMEeTb HaBblkW yxoada 3a AeTbMU U
o6nagatb HEO6XOAMMBIMW NNYHOCTHBLIMW KavyecTBamMu (B TOM yucrne
nobpoxenaTenbHOCTbIO, YPaBHOBELLEHHOCTbLHO, MO3UTMBHBIM OTHOLUEHUEM K
neTsam).

Jlnuo, okasbiBatoLLee ycnyry, OMMKHO UMeTb MeAULNHCKNE AOKYMEHTbI,
noATBepXaatoLiue oTCyTCTBUE NCUXMATPUYECKOrO N HapKONOrMYeCcKoro yyeTa,
MH(EKLMOHHBIX 3aboneBaHunn.

Mpu okazaHuu ycnyrmn obecnedmBaeTcs rymaHHoe u gobpoxenarensHoe
OTHOLeHMe K pebeHKy 1 ero cembe, a Takke cobnogeHme mep No OxXxpaHe XusHu
1 300pOBbA pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06593aH0O yunTbiBaTb 0COOEHHOCTM peakumnm
pebeHka (B TOM YMcne uHanBuayanbHyl0 HENEPEHOCMMOCTb, annepruyeckme
peakuun) B Lensx obecneveHus ero 6esonacHocTu.

He ponyckaeTcs octaBneHme pebeHka 6e3 npucmoTpa npy okasaHum
yCryru.

Ycnyra gomkHa obecneunBaTb yxoa 3a pebeHkoM (oeTbMu) B 00beME,
cornacoBaHHOM C pOAUTENSAMN.

BbinonHeHue ycnyru (onepauuin, paboT) oCyLLeCcTBNAETCA B COOTBETCTBMM
C pexxumom AHsi pebeHka, MeAMLUHCKMMU U MHBIMU PEKOMEHAALUAMN.

Ons yxoaa 3a pe6eHKoM MCMonb3yTCa CPeACcTBa, NpedocTaBfieHHble




opraHusaumio gocyra pebeHka (YTeHne nutepatypsl,
nposefeHne urp);

npoBegeHne npoueayp, He TpebyoLwnx cneumansHOro
MeOuUMHCKOro o6pa3oBaHms (B TOM YMChe u3amepeHmne
TemMnepaTypbl Tena, 3akanbiBaHNe Hoca, MOMOLLb MpU Npueme
InekapcTs);

BbI30B Bpaya-crneumanuncTa, CKopou MeaMLUHCKON NOMOLLN
(Npn HeobxogMmocTw);

AnHammnyeckoe HabngeHue 3a COCTOAHMEM 300PO0BbS
pebeHka;

WHOpMMpOBaHUE poanTenen 0 COCTosiHUN pebeHka,
HeraTyBHbIX (hakTopax, puckax Ans 340poBbs

nony4arenem ycnyru. [Nepen ux ncnonb3oBaHueM SOMmKeH OblTb NPOBEPEH MX
CPOK roqHOCTH.

Mpy BO3HWKHOBEHWM HENPEOBUAEHHOM (3KCTPEHHOW) CUTyaL MM,
YrpoXaroLen XnU3Hn 1 (Mnv) 340poBbo, POAUTENU OOITKHbI ObITh
HesameanuTenbHO NPOMHAOPMMPOBaHbI U Bbi3BaHa CKopasi MeAVLMHCKas
MOMOLLb.

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NnoTpebHOCTH
nonyyartens ycnyrv no kpatkoBpemMeHHOMY OCBOOOXAEHUIO poauTenen oT yxoaa
3a pebeHkom

21.1.6. okasaHve nomoLLm
B yxoae 3a pebeHkom
(0eTbmn) cembsim, B
koTopbIx 06a poauTens -
MaTb (Mayexa), otey,
(0T4MMm) - NGO poauTens B
HenonHom ceMbe
ABMAOTCA MHBanugamm |
unu Il rpynnbl

Ycnyra npegycmaTtpuBaet:

onpegerneHne COBMECTHO C nory4yaTenem ycrnyru (CeEMben)
Kpyra obs3aHHOCTEN No yxoay 3a pebeHKoM (aeTbmu);

3HaKOMCTBO C ceMbei, pebeHKoM (AeTbMu), yCTaHOBINEeHNe
KOHTaKTOB;

oby4yeHve pogutene ocHoBaM yxoaa 3a pebeHKoM, B TOM
4MCre C y4eTOM UMEILLMXCA 0COBeHHOCTEN poanTenen, C Lenbto
BbIpabOTKM HABbIKOB CAMOCTOATENbHOTO yxo4a 3a pebeHKoMm;

nomMoLlpb B yxoge 3a pebeHkom (ocyLlecTBrneHne
rMrmeHnYeckmx npoueayp (B TomM yucne kynaHue, nogmMbiBaHue,
CMeHa NOAry3HWKOB, NepeofeBaHue, NpuyecsiBaHme);

nomMoLlpb B cobniogeHnn yCTaHOBNEHHOTO pexnma aHs (B TOM
HKCne KOpMIeHWe, opraHn3aumns AHEBHOMO CHa, NPOrynok Ha
BO3ayxe);

NMOMOLLb B OpraHu3auny rpoBoW, OCYroBOW 3aHATOCTH
pebeHka;

conpoBoxaeHuve (npy HeobxoanmocTn) (C poauTenammn) B
opraHu3aumu (ydpexageHus) (B TOM YMcrne B opraHm3aumm
30paBoOXpaHeHus, yupexaeHuss obpa3oBaHus, KynbTypbl);

NMoMOLLb B MPOBEAEHNM Npoueayp, He TpebyoLwmx
crneunanbHOro MeguLMHCKOro obpasoBaHus (B TOM yncne
n3MepeHne TemnepaTypbl Tena, 3akanbiBaHue Hoca, npuem
INnekapcTB N0 MeAMLUHCKUM Ha3HaYEeHUAM)

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyvarens ycnyru.

Jlnuo, okasbiBatoLLee yCcryry, 4OSPKHO MMETb HaBbIKW yXoAa 3a AeTbMU U
obnagatb HEO6XOOUMBIMU MMYHOCTHBIMW KayecTBaMu (B TOM 4ucne
nobpoxenaTenbHOCTbIO, YPaBHOBELLEHHOCTbLHO, MO3UTMBHBIM OTHOLUEHUEM K
neTam).

JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETb MEOULMHCKUE OOKYMEHTHI,
NOATBEPXKAAIOLLME OTCYTCTBME MCUXMATPUYECKOTO N HAPKOJTOTMYECKOIO yyeTa,
MH(EKLMOHHbIX 3aboneBaHunn.

Mpu okazaHuu ycnyrmn obecnedmBaeTcs rymaHHoe u gobpoxenarensHoe
OTHOLIEeHMe K pebeHKy 1 ero cembe, a Takke cobrnogeHne Mep no OXpaHe XU3Hu
1 300pOBbSA pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 0693aHo yuntbiBaTb 0COGEHHOCTM peakunm
pebeHka (B TOM Ynucne MHAMBUAYyanbHyt HENEPEHOCUMOCTb, anfneprmieckne
peakummn) B Lensax obecneyeHnsa ero 6esonacHoCTu.

He ponyckaeTcs octaBneHme pebeHka 6e3 npucmMoTpa npy okasaHum
YCIyru.

Ycnyra gomkHa obecneunBaTb yxoa 3a pebeHkoM (oeTbMu) B 00beMeE,
COrnacoBaHHOM C poAMTENSAMU, a Takke (PopMUpPOBaHWE Y poanUTENEN HAaBLIKOB
CaMOCTOSATENBHOIO yxoaa 3a pebeHKOM (C y4ETOM UMEIOLLMXCS HAapYLUEHWUIA).

BbinonHeHwe ycnyru ocyLecTBNSETCA B COOTBETCTBMM C PEXUMOM AHS
pebeHka.

[ns yxoaa 3a pebeHkoM Mcnonb3yrTca CPeacTsa, NpeaocTaBneHHble
nony4arenem ycnyru. [poBepsieTca CPOK rOAHOCTU UCMOSb3YEMbIX CPEACTB.

Ycnyra oka3sbiBaeTCsi B MPUCYTCTBUM poauTenen (pogntens) unm MHoro
3aKOHHOro npeacrasuTenst pebeHka.

OkasaHue ycrnyrm gomkHo obecneuntb yAOBNETBOPEHME NOTPEOHOCTH
nonyyartens ycnyrv B noslydeHumn noMoLLm no yxoay 3a pebeHkom (4eTbMu)

21.2. ycnyru cuaenku

Ycnyra npegycMmaTpuBaerT:

3HaKOMCTBO, YCTaHOBMEHME KOHTaKTa;

OCYLLIeCTBEHMe yxoa 3a nosy4arenemM ycryru (noMolLlb B
BbIMNONHEHNM TMIMEHNYECKMX NPOLEAYP (B TOM YMCIE YMbIBAHWMU,
noaMblBaHWMKU, 06TMPaHUN, NPUYECHIBAHUN, CMEHE MOArYy3HMKa,
oneBaHUU/nepeoeBaHnMmn, CMeHe HaTenbHOro U NOCTENbHOMO
Oenbs);

YCnyra npenocTaBnAaAeTCA Nno 3anpocy nony4vyarena ycnyru.

Jlnuyo, okasbiBatoLLee ycnyry, OOJMKHO MMETb HaBblKM yXO4a, a Takke
obnagaTtb NMYHOCTHLIMU KavyecTBaMu, HeobXxoaMMbIMK Ans pa60TbI C nroabmun C
Pa3NMMYHbIMU HapPyLUEeHUAMN.

I'IpM OKasaHuun ycnyrm obecneunBaeTcs rymaHHoe, ,qo6po>|<enaTeanoe n
yBaXXUTelfibHOe OTHOLLUEeHMEe K nony4yaTeno ycnyrm, ero ncmxosmMmoumoHarnbHas

noaaepxka.




NMOMOLLb B KOPMITEHWUM (MPUTOTOBIIEHNE MULLK, PA30rpeB
NPUroTOBNEHHON NULLN, OKa3aHWe NOMOLLM B NPUEME NMULLM
(kopMneHue), MOAroTOBKa NUTLS (MOMOLLb B NMUTLE);

HabnoaeHne 3a COCTOSTHUEM 340POBbS, 0becrneyeHve
nprvemMa nekapcTBEHHbIX CPeACTB B COOTBETCTBUN C Ha3HaYeHNeEM
Bpada-crneumanucTa, a Takke NoMoLlb B BbIMONTHEHWUM HA3HAYEHNI,
MeOULMHCKUX peKkoMeHZauui (B TOM Yncre namepeHmne
apTepuanbHOro gaBneHusl, TemnepaTtypbl Tena, nosiockaHue,
HanoxeHne Komnpecca);

cofencTeme B NONyYEHUN MEANLIMHCKOM NOMOLLM B Cry4vae
HEeOOX0AMMOCTU (NPY PE3KOM YXYALIEHUN 300POBbS - BbI3OB
CKOpPOWN MeAMLIMHCKON MOMOLLM, Bpava-cneynanucra, coobLieHne
pPOACTBEHHMKAM (3aKOHHbIM NPEeACTaBUTENSAM);

cogencTame B obecneyeHun nopsigka n YACTOTbI B XKMUIOM
NomMeLleHnm, B KOTOPOM HEMOCPEACTBEHHO HAXOAUTCS Nofy4yaTenb
ycnyrvm (CBoeBpeMeHHasi ybopka UCrnorb30BaHHON Nocyapl,
OCTaTKOB NULLIM, BBIHOC 1 caHuTapHasa obpaboTka cygHa v (Mnm)
WHbIX NPYHAAEXHOCTEN MO yXO4y, NPOTMPaHWUEe UCMONb3yeMOW
Mebenu 1 npucnocobneHnit 4o (nocne) NPUHATUA NULLK, cyxas u
(Mnn) BnaxkHas ybopka 3arpsisHeHnii, 0bpa3oBaBLLMXCS B NpoLiecce
OCYLLECTBNEHUSI YX0A4a, OpraHn3aLms NpoBETPUBAHNS);

ocyLlecTBreHne o6LLeHMs ¢ nonyyYaTenem ycnyru
(nopaepxaHue 6eceabl, YTEHWE BCyX XXYPHArOB, ra3eT, KHWr);

WHOPMUPOBAHME POACTBEHHUKOB (3aKOHHbIX
npeacTaBuTeNen) 0 COCTOSAHUM Nony4vaTens ycnyru, B TOM Yucne
He3zame[nMTENbHO B CrlyYae ero pe3koro yxyaleHus:;

cofencTeme B opraHm3aumm (opraHMsaunsi) putyarnbHbIX
ycnyr (npy Heo6xoanMocTH)

Mpy oka3aHuM ycnyru AOMKHbI YYMTbIBATBCS 3anpockl M NOTPebHOCTH
nony4aTens ycnyru Ha NoMoLUb U NOAAEPXKKY, a TakkKe HasHaYeHUs u
pekoMeHAaLMn MeaULIMHCKMX paboTHMKOB, NMCUXOMOroB 1 Ap.

B npouecce okasaHusa ycnyrm gomkeH 6biTb o6ecnevyeH NoCTOAHHbIN
NPUCMOTP 3a nony4aTenem ycryru.

Mpy BO3HWKHOBEHNW HENPeABUAEHHOW (IKCTPEHHOW) CUTyaumun,
yrpoXatoLem X13Hn 1 (Mnun) 340pOoBbIO, POACTBEHHUKN AOMKHbI ObITh
He3ameAnmUTenbHO NPOMHMOPMMPOBaHbI M Bbi3BaHa CKOpas MeauUMHCKas
NMOMOLLb.

CopepxaHue yxoaa, ero pesynbTaThbl, a Takke COCTOSHME nonyyartens
yCnyrn AOMKHbl PMKCMpPOBaTbLCH B MMCbMEHHOM BUAE AN NOCrneaytoLwero
npeaocTaBneHns poacTBEHHMKaM (Bpayy).

Oka3saHue ycnyru AomkHo obecneuntb ya0BNeTBOPEHUe NoTpebHoCTH B
obecneyeHmn NpodeccnoHanLHOro yxoaa 3a nonydvaTtenem ycnyru

21.3. ycnyru oHeBHOro
npucmoTpa

Ycnyra npegycmatpuBaerT:

3HAKOMCTBO, YCTAHOBJIIEHNE KOHTAKTa C nosfy4vaTenem ycnyru;

n3yvyeHne MHANBMAOYyarnbHbIX BO3MOXHOCTEN U NOTpeOHOCTEN
nonyyaTensi ycrnyru nocpeacTBOM O3HAKOMIIEHUSA C MEAULMHCKMU
1 MHBbIMU JOKyMeHTamu, 6ecefbl ¢ nonyyarenem ycnyru (ero
3aKOHHbIM NpeacTaBUTENEM, YIIEHaMU CEMbM), NPOBEOEHUS
[nononHUTenbHbLIX obcnegosaHnii (Mpu HEOBXOAMMOCTH);

pa3paboTky 1 o6cyxaeHue ¢ nonyvatenem ycnyrm
(3aKOHHBIM NPeACTaBUTENEM, YNIEHAMY CEMbM) HaNPaBeHUA 1
copepxaHusa AesTeNnbHOCTY B Nepuog NpMcMoTpa (HaxoxaeHus B
YUYPEXAEHUN COLMAIbHOrO 0OCNYXXNBAHUS);

OKasaHue NoMOLLM B BbINOSIHEHUN CAHUTAPHO-TUTMEHNYECKMX
npouenyp (MblTbe pPyK, yMbIBaHUKN, COOMIOAEHUN TUTUEHbI PTa,
noceLleHnn TyaneTta, CMeHe NOATY3HNKA);

OKasaHue NomoLLM B OpraH13aumm u NnpoBeaeHnn gocyra
(y4acTue B MeponpusTUSX, BKIOYas 3aHATUS,, NPOCMOTP nepegay,
bunbmoB), obLieHne (NnogaepxaHne 6ecenpl, YTEHNE BCyX

PKypHasnoB, raset, KHUI);

Ycnyra npegoctaBnsieTcs no 3anpocy nonyyvatens ycnyru.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETb HaBblku paboThl ¢ nvuamu,
MMEILLMMMN HapyLLEHMS KOHTPOISA MOBEAEHUS, a Takke obnagaTb NMMYHOCTHBIMU
KayecTBamu, HeobxoouMbIMK Anst paboTbl C NOABMU C Pa3NMYHbIMU
HapyLUeHUAMHN.

Mpun okazaHuu ycnyrm gomkHel obecnedmBaTbecs 6e3onacHble ycnosus
BbINOJTHEHUA Pa3fiM4HbIX BMOOB OeATeNIbHOCTU, BO3MOXHOCTb OTAbIXa U
NPUHATUA NULLNK;

nomMeLleHmns, mebernb JomMKHbI ObiTb aaanTMpPoBaHbl C y4ETOM
MHAMBUAYanbHbIX OCOOEHHOCTEN nonyyaTenemn ycnyru.

Mpu okasaHuu ycnyrm obecnednBaeTcsi rymaHHoe, JobpoxenaTensHoe U
YBaXXUTENbHOE OTHOLLEHWUE K NOMyYaTento YCnyru, ero NcMxo3aMoLMoHarnbHas
Nnogaepxka.

Mpu okazaHMK ycryrm JOSMKHbI YYUTbIBATLCA 3anpockl U NOTPEBHOCTU
nonyyaTtens ycrnyru Ha nomMoLLb 1 NoOePXKKY, a Takke Ha3Ha4YeHUs n
pekomMmeHaauunn cneunanncTos, BKo4Yaa MeguUunHCKNX paGOTHI/IKOB, MCUXOJI0roB.

B npouecce okasaHus ycnyrm gormkeH 6biTb obecnevyeH NoCTOAHHbIN

NPWCMOTP 3a nony4aTtenem ycryru, 340poBble 1 6e3onacHble YCrnoBus npu




(B ped. noctaHoBnexHms Mu

obecneyeHne npvema nekapcTBEHHbIX CPEACTB B
COOTBETCTBMU C Ha3HaYeHMEeM Bpaya-CcreLnanmcTa;

NMOMOLLb B MPUHATUN MUK (MPUIrOTOBNEHME NULLN, Pa3orpes
NPUroTOBMEHHON MWLM, NOATOTOBKA MUTbS, OKa3aHue NoMoLLM B
npvemMe NUWn N NUTb);

KOHTPOIb CaMO4YyBCTBUSA nonyyatens ycnyru, obecneyeHue
ero 6e3onacHoCTy;

cogencTeme B obecneyeHnm nopsgka n YNCTOThbl B XKMUITOM
nomMeLLeHnmn, B KOTOPOM HEMNOCPEACTBEHHO HAXOAUTCA Nony4vaTenb
ycnyrm (cyxas n (unn) BnaxHasa ybopka sarpsasHeHun,
06pasoBaBLLMXCS BO BpeMsl NPUCMOTPa, B TOM YuMcre npuemMa
nuww);

COMPOBOXAEHWE NonyyaTens ycrnyry Ha nporynky (NoMoLLb B
NoAroToBKe K Nporyrnke, nogbope oaexabl No noroae, oAeBaHuu;
obecneveHne 6e30NacHOCTU Ha MPOryJike);

WHOPMUPOBAHME POACTBEHHMKOB (3aKOHHbIX
npeacTaBuTENen) o COCTOSHUN 300POBbsI Nofy4vaTenst ycnyru, B
TOM YMCre He3aMeanuTENbHO B Crly4ae ero pe3koro yxyalweHus

HTpyAa u cousdawmTbl ot 06.11.2025 N 131)

BbINOMHEHNM UM Pa3fnNYHbIX BUAOB AEATENBHOCTY.

Mpy BO3HWKHOBEHWUMW HENPEABUAEHHON (AKCTPEHHOW) CUTyaL MK,
YrpOXatoLwen XXU3HN 1 (Unn) 340POBbIO, POACTBEHHUKM AOSMKHbI ObITh
HesameanuTenbHO NPOMHAOPMMPOBaHbI U Bbi3BaHa Ckopasi MeAULMHCKas
MOMOLLb.

CopgepxaHve OeaTenbHOCTY, B TOM YMCe XapakTep A0CYroBbIX
MEepONPUSTUIA, AOIMKHO COOTBETCTBOBATb NHAMBUAYANbHBIM OCOOEHHOCTAM U
npeanoyTeHMAM NomnyyaTens ycrnyrm n (oukcnpoBaTbCs B MMCbMEHHOM Buae Ans
nocneayoLwero NpeaocTaBneHns YneHam ceMbi (POACTBEHHMKAM).

OkasaHwue ycnyru 4omkHo obecnevmTb NPUCMOTP 3a NornyyaTenem ycrnyru
B TedeHue aHs (ero 6e3onacHoOCTb), yA0BNEeTBOpeHWE ero notpebHocTen B
OpraHusaunm XnsHegeaTenbHOCTU (BKMOYasa Jocyr, obeHne, 6e3onacHocTb,
ONPATHOCTD).

Ycnyra okasbliBaeTcs:

coumanbHbIM paboTHUKOM - B OTAENEHUsIX, 0becneynBaroLLmMx JHEBHOE
npebbiBaHKe rpaxaaH c orpaHUYEHNEM KOHTPOSSA 32 CBOM NOBEAEHNEM,
COOTBETCTBYIOLUM (PYHKLMOHAMNBHBLIM Knaccam 2-3, nnbo B doopme coumarnbHOro
06CnyXMBaHWsA Ha OMY - ANA rpaXaaH ¢ OrpaHMYEHNEM KOHTPOSS 3a CBOU
NnoBedEeHMEM, COOTBETCTBYHOLLMM (PYHKLMOHANbHOMY Kraccy 2;

MOMOLLHMKOM MO YXOAY - B MHbIX NPEAYCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
cny4asx

21.4. obyyeHne nuu,
OCYLLLECTBMSOLLUNX YX0[ 3a
HeTpy4oCnoCOGHbIMU
rpakgaHamu, HaBbIKam
yxoaa

Ycnyra npegycmaTtpuBaet:

co3fgaHue y4yebHoro kabmHeTa, OCHaLLEHHOro HeOOXoaNMbIM
06opyaoBaHNEM M UHBEHTapeM Ansa obyyYeHns npakTUuyecKum
HaBblkaM YX0Aa;

dopmupoBaHue rpynn Ans obyyeHns, coctaBneHve nnaHa
0b6yyeHus, nogbop yyebHoro matepuana, BUAeOPOSINKOB;
MHOpMUpoBaHne o6 0CHOBax yxoda 3a nuuamu ¢ pasnuyHbIMy
HapyLIeHUAMN N UHBIMU UHAMBUAYaNbHBIMU 0COBEHHOCTAMY;

npoBegeHne 3aHATUI MO POPMUPOBAHMNIO NPAKTUYECKNX
HaBbIKOB yX04a (BKrtoyasi MOMOLLb B nepemeLleHnu, cobniogeHnm
IMMYHOW MMrMeHbl, NUTbE, KOPMIIEHNK), B TOM YuUCIe C
MCNOMNb30BaHNEM crneunanbHOro y4ebHoro MHBeHTaps;

n3yyveHvne nHanesmayarnbHbiX ocobeHHocTeln 1 noTpebHocTen
nMua, 3a KOTOPbIM OCYLLIECTBNSETCS yXo4, U AEMOHCTpaUunto
NpakTUYecKMX HaBbIKOB yxoaa (npu HeobxoanmocTtu B hopme
coumanbHOro 06CnyXXMBaHUsa Ha 4OMY Y n1ua, 3a KOTOPbIM
OCYLLECTBMSET yxo4 nony4vaTens ycnyru);
KOHCYNbTUPOBaHKe Mo BONpPOCaM OCYLLECTBIIEHNS yX0aa,
OpraHM3aLmm XWUroro NpocTpaHcTBa Ansa obneryeHust yxoaa (npu
HeoOXoAMMOCTK)

Ycnyra npegocTtaBnseTcs no 3anpocy nornyyarens ycnyru.

Ycnyry OOMmMKHO OKasblBaTb NMLO, BNagetoLllee HaBblkamu yxoaa v
nmetoLee CnocoBbHOCTM K Neaarornyeckon esTenbHOCTU.

MpakTnyeckune 3aHATUSA MOTyT NPOBOAUTLCS B rPYMNMNOBOM U (Mn)
nHAMBMAyanesHon opme, B cneumansHo o6opyaoBaHHOM kabvuHeTe nnm
HernocpeaCcTBEHHO NO MECTY NMPOXMBaHUA HETPYAOCNOCOOHOro rpaxaaHunHa, 3a
KOTOPbIM OCYLLECTBMAAETCA yXo4 nofyyarenem ycnyru.

Mpu oka3aHuM ycrnyrm nomeLLeHns, ncnonb3yemble A5 NpoBegeHns
3aHATWI, AOIMKHBI COOTBETCTBOBATbL YCTAHOBMIEHHLIM HOPMaM 1 TpeboBaHusaM
GesonacHocTy;

obopynoBaHue, NCnonb3yemoe BO BpeMA 00y4eHMs1, JOIMKHO ObITh
McnpaBHO, COOTBETCTBOBATL TpeboBaHUsM 6e3onacHOCTH U ApYyTrum
yCTaHOBMEHHbIM TpeboBaHMAM.

Wudopmauus, npegoctaBnsemas B npouecce obyyeHuns, AomkHa bbiTb
[AO3MPOBAaHHON, AOCTYMHON, N3naratbC MOHATHBIM, SICHBIM S3bIKOM U UIMETb
NMPaKTUYEeCKyo0 HanpaBNEeHHOCTb.

B npouecce 06y4eHns AomkHO obecneunBaTbCs YBaXXUTENbHOE
OTHOLLEHMWE K Nory4aTento yCryru.

B npouecce npakTuyeckon 4eMOHCTpaLMmM HaBbIKOB YX04a B OTHOLUEHUU
HeTpyAoCcnocobHOro rpaxaaHnHa AoSmKHbI 06ecrneymBaTbCs yBaXKUTENbHOE U
ryMaHHOe OTHOLLUEHWE K HEMY, YUNTbIBATLCS UHAMBMAYaNbHbIE 0COBEHHOCTU U
noTpebHoCcTK.

OkasaHwue ycnyrvm gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTu

nonyyatens ycnyru, ocyLecTBASAOLWEro yxod 3a HeTPYA0CNOCOGHbIM




rpaxgaHmHom, B oBJ1ageHUN HaBblKaMK yXo4a

22. Ycnyra
COMNPOBOXOAeEMOro
NPOXUBaHUS ANs nuy, n3
uMcna geTen-cupoT u
\neten, octaBLumxcs 6e3
noneyeHnst poanTenen

Ycnyra npegycmatpuBaert:

U3y4YyeHmne coLmanbHO-NCUXONOrnYyecknx 0CobeHHOCTEN
nony4aTtens ycnyru, yCrioBuin ero NpoXxuBaHus, onpegeneHve
chopMm 1 BUAOB NOAAEPXKKU, NEPUOANYHOCTY MX NPEAOCTaBeHs;

obcyxxaeHune, cocTaBrneHne COBMECTHO C nony4vaTenem
yCnyrv MHAMBMAYanbHON NporpamMmel (NnaHa) ConpoBOXAEHNS,
cogencTBume ee (ero) peanunsaumu;

OKa3aHue CoOelnCTBMSA B peLLeHN BOMPOCOB
PKM3HEYyCTpoKncTBa (B TOM YMCre coaencTeme B peanvsauny npasa
Ha NnonyyYeHne BPEMEHHOIO XWUIOro NoOMeLLEHNS,
KOHCYMNbTUPOBaHMe Mo Bonpocam ohopMNEHU pernctpaumm,
BHECEHUS NNaThl 3@ XUINNLLHO-KOMMYHanbHbIE YCyTn,
NOMb30BaHWE XUMNbIM MOMELLEHNEM, BO3MELLEHNIO PAcXOA0B Ha
SNEKTPO3HEPTUIo, YCIYyru CBA3M);

copevicTBME B OCBOEHUM HABbIKOB CAMOCTOATENbHOMO
NpoXnBaHus (MOMOLL B OCBOEHMWN HABbLIKOB NOAAEPXKAHMS
nopsiaka, yroTa B XXUIOM NOMELLIeHUW, MPUrOTOBNEHUS NULLW,
pacnopsikeHusi 610 KeTOM (AeHbramm), COXpaHeHns 1
nopaepxaHvs COGCTBEHHOrO 300POBbSA);

KOHCYMNbTUPOBaHMe Mo BONpocam MnostyYeHus
npodeccuoHansHOro obpasoBaHus, TPYA0YCTPONCTBA, BPEMEHHOMN
3aHATOCTY;

npuBneYeHve K yyactuio B knybax no nHrepecawm;

nposegeHune 6ecen € Lenbio MOTUBALMKN Ha BedeHne
300pOBOro 06pasa >u3Hu, NPOUNAKTUKN EBUAHTHOMO
noBefeHus;

oKa3aHue coaevicTBMSA B MONy4eHNUM
MCKXONOro-neaarorMyeckoro KOHCYNbTMPOBaHUA B LIeNsAX
yCneLHon coumanmsaummn B obLlecTse, okazaHne NoMOLLM B
onpegeneHnn onTMarnbHbIX NyTeNn opraHusauum cobcTBEHHOM
DKU3HMW;

oKasaHue COAeNCTBUSA B MOMyYeHUN IopuaN4eCcKon
KOHCynbTaumMu, BKIoYas MHOOPMUMPOBaHUE O NpaBax, rapaHTUsX U
NbroTax, peanusauum 3Tux npas;

ocylecTBreHne HabngeHns, MOHMTOpPUHra (Npu
HeobX0AMMOCTI) 3a peanu3aumen nnaHa (nporpammbl)
CONPOBOXAEHMWS, €ro KOPPEKTUPOBKY (Npy HEOBXOANMOCTH)

Ycnyra npegoctaBnseTcs no 3anpocy nonyyatens ycnyru.

Jlnuo, okasbiBaloLee ycnyry, 4OMKHO UMETb NPOdEeCCUOHaNbHYI0
MOAroToBKy B obnactu couumanbHon paboTbl, MCUXONOrMK, Negarormkm unm
COOTBETCTBYIOLLEE MOBLILLIEHNE KBanMdurKaLum.

CoumanbHoe ConpoBOXAEHNE OOIMKHO OCYLLIECTBNSATLCA HA OCHOBE
NMMYHOrO B3aUMOAEWCTBUS C NonyvaTenem ycryru, NOCTOSAHHOrO HabnogeHms 3a
ero XnsHegesTeNbHOCTbIO, MPUBIEYEHMS K pELLeHNo Npobnem npeacTaBuTenen
APYrMX opraHv3auui.

Mpu okazaHuu ycnyrm obecnedmBaeTcs ryMaHHOE U yBaXXUTernbHOe
OTHOLLIEHME K Mony4vaTento ycnyru, cobnogeHe KoHpmaeHUManbHOCTU IMYHON
MHOPMaLMK, UHANBUAYaNbLHOIo Noaxoaa.

OkasaHwue ycnyrn JomkHo obecneynTb yaoBrneTBopeHme noTpebHocTu
nomnyyartens ycnyru B Heo6xogumow NomoLLm U NOAAEPKKE B NpoLecce
MOArOTOBKM M peanu3auny CaMOCTOATENbHON XU3HEAEeATENbHOCTH

23. Ycnyra nepcoHanbHOro
accucTeHTa

Ycnyra npegycmaTtpuyBaer:

3HaKOMCTBO C norlyyaTerneM ycryru, yCTaHOBIIEHNE KOHTaKTa;

n3yyYeHue coumnanbHO-NCUXONOTMYECKUX U UHBIX
MHAMBMAYanNbHbIX 0OCOBEHHOCTEN nony4vaTens ycnyru, yCroBun ero
npoxunBaHusi, obpasa XunsHu, noTpebHocTen B nepcoHanbHoM
MOMOLLIM 1 NOAAEPXKKE;

onpegerneHvne 1 cornacoBaHne ¢ nonyvaTenem ycryru,
OrIM3KMMM pOACTBEHHVKaMM (3aKOHHLIMUW NMpeacTaBuTeNsiMK) Kpyra

Ycnyra npegoctasnseTtca B cootBeTcTBum ¢ AMPA unu 3aknoyeHmem
BKK.

Ycnyra oka3biBaeTCsi CNeELManmMcToM no coumanbHon paboTe U UHbIM
cneumManucToMm, BrageLwmm HaBblkaMy coumanbHo-peabnnntTaumnoHHon,
couManbHO-NCUXONOrM4Yeckon AeaTenbHOCTU, TEXHONOMMAMN COLIManbHON
peabuvnuTtaumm, abunutauumn NHBanMAoOB C PasfUYHbIMU TUNAMN HAPYLLEHWIA.

ConpoBoxaeHune B opraHnsaumm, He TpebytoLlee okasaHus

KBanMuUUMpPOBaHHOM NOMOLLN, NGO BO BPEMS MPOryyIOK MOXET




0053aHHOCTEN, BPpEMEHW, NPOAOITKUTENBHOCTY NOMOLLN;

COOeNCTBME B OCBOEHMM HaBbIKOB camoobenyxunsaHus (yxon
3a KOXXKEW, BONTIOCaMU, HOTTAMMU, yMbIBaHWE, NPUHATME OyLua
(BaHHbI), NONb30BaHNe TyaneToM, CMEHa HaTeNbHOro U
nocTenbHoro 6enba, NoaaepKaHue onpsiTHOro BHELLHEro Buaa), B
TOM ymncne npu HeobxogmmocTu ¢ ncnonb3osaHnem TCCP, NHbIX
ACCUCTUBHLIX YCTPOWCTB U TEXHONOTNN;

COOeNCTBME B OCBOEHMM COLManbHO-ObITOBLIX HAaBbIKOB,
BKNIOYasa nogaepxaHne YNCToTbl U nopsaka B XKUITOM NOMELLEHWMN,
MOKYMKY U AOCTaBKy NPOAYKTOB NMUTAHUSA U APYrMX HEOBX0OUMbIX
TOBapOB, NONb30BaHUe Npubopamu 1 BbITOBON TEXHMKOW,
NpUroToBneHne (NoorpeB) NULLK;

COOencTBMe B OCBOEHUN HABbLIKOB NSTaHMPOBaHMS
pacnopsiaka OHS, NOBCEeQHEBHbLIX AES, N0 PaACMOPSKEHNIO
OtogKeToM (geHbramm), oCyLLIECTBIEHNIO 06A3aTeNbHbIX U UHBIX
nnaTexen, COXpaHEHNIO U NOAAEPKAHUIO ONPSITHONO BHELLUHErO
Bnaa, cCoOOCTBEHHOIO 300POBLS;

NMOMOLLIb B OCBOEHMM U NONb30BaHUN aCCUCTUBHBLIMU
YCTPOMCTBAMN U TEXHONMOMMSAMU A5 NOBbILLIEHMS
CaMOCTOATENBHOCTY;

MOMOLLIb B COMPOBOXAEHUN B OpraHu3aumnm
3[paBOOXpPaHEHNs!, BbIMONTHEHUN MEOULMHCKUX HA3HAYeHUN, Npu
HeobXxo4MMOCTN OKa3aHMe NepBOW MOMOLLM, BbI30OB
Bpaya-crneumanucra, MHPoOpMMpoBaHMe PoaCcTBEHHUNKOB O
COCTOSIHUU 300POBbS;

NMOMOLLb B COMPOBOXAEHUN UM OpraHu3aummn gocyra goma (8
TOM YKCre CONPOBOXAEHME BO BPEMS MPOTryIoK, 3aHSATUIA Mo
MHTepecam);

oKa3aHWe COAENCTBMSA B OpraHn3aumnm JHEBHOW 3aHSATOCTH
BHe goma (nocewenne TLCOH, kny6oB no nHtepecam,
PU3KYNbTYPHO-0300POBUTENBHBIX FPYMM, KOHLEPTOB, BbICTABOK,
MHBIX MEPOMPUATUI, OpraHn3aunin) C y4eToM NoxXenaHum,
BO3MOXXHOCTEW nony4vaTens ycnyrm n HeobxoanumocTu;

obecneyeHne NpakTUYECKON MOMOLLM NO OCBOEHMIO HABbIKOB
00LLEeHNs 1 B3anmogencTesns ¢ Apyrumm nogbmMm, okasaHme
NCUXONOrMYeCKor 1 KOMMYHUKATUBHOW NOAAEMKKN B Pa3NMYHbIX
NOBCEAHEBHbIX CUTYaLMAX C LiENb YCTAHOBEHUS, YKPEneHus,
BOCCTaHOBJIEHUS COLManbHbIX CBSA3EW, MHTErpaunm B 0OLLECTBO;

okasaHue MHAOPMALMOHHONM NOAAEPKKN B MOBCEAHEBHbIX
cUTyauusix, BKIoYasi Nouck MHopmaLmm, NosicHeHne, okasaHue
NMOMOLLM B 3aMOSIHEHWUM JOKYMEHTOB, 6MaHKOB, nogave 3asiBNeHun
1 Apyroe;

oKasaHue NOMOLLM Npu TPYAOYyCTPONCTBE B COOTBETCTBUM C
WIMPA (conpoBoxaeHue B opraHbl FoCyaAapCTBEHHOW CryXbbl
3aHATOCTU, K HAHUMATENIO);

oKasaHue MHOWM NOMOLLM, HeOBXO0AMMOW OANg HopManusaumm

OCYLLECTBMATLCA coumnanbHbIM paboTHUKOM.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO NPOXOAUTL COOTBETCTBYIOLLEE
00y4eHune, (MHCTpYKTaX), BKIOYas obyyeHne yHMBepcarnbHbIM Npasuniam yxoga.
Jlnuo, okasbiBatoLee ycnyry, obecnevymBaeT KOHpMAEHUNANBHOCTb

MHOPMaLMK, NOMYYEHHON NPU UCTIONHEHUN CBOUX 0BS13aHHOCTEN.

Mpw BbINOMHEHWM YCYTY NEPCOHANBHOIO acCUCTEHTA AOMKHO
obGecneynBaTbCs NIMYHOE B3aMMOAENCTBME C NofyyaTenem ycnyru, HabniogeHve
32 ero COCTOSIHMEM 340POBbS U NCUXOSTOTMYECKMM CaMOYyBCTBUEM, NPH
Heo6Xx0AMMOCTH OKa3blBaTbCH HeobxoanMas NOMOLLb U NOAAEPXKKA.

B cny4ae BO3HWKHOBEHWSI HENpeaBUAEHHOW (9KCTPEHHOW) cuTyaumm,
YrpOXatoLen XX1U3Hn n (unu) 340poBbH0, POACTBEHHUKM AOMKHbI ObiTh
HesameanuTenbHO NPOMHAOPMUPOBaHbI U Bbi3BaHa Ckopas MeauLUMHCKas
NOMOLLb.

Mpu okazaHuu ycnyrm gomkeH obecneunsaTbes y4eT UHAMBUOYANbHbIX
0COBGEHHOCTEN MonyyaTens ycnyru (B TOM YMCie COCTOSIHUS 300POBbS,
NMCUXO3MOLIMOHANBHOIO COCTOSIHUSA, MPEArnoYTEHUN), @ TakKe UMEIOLLNXCA
pekomMeHAaumi (B TOM YMCIe MEONLMHCKUX, MCUXONOTNYECKNX).

CpepcTBa 06LeHMs, NCMONb3yeMbIE MPU OKa3aHUW YCITyTu, OOMMKHbI
COOTBETCTBOBATbL MHAMBMAYaANbHbIM OCOGEHHOCTAM nonyyaTens ycnyru.

Jlnuo, okasbiBatoLlee ycnyry, o6s3aHo obecnednTb rymaHHoe 1
yBaXunTenbHOe, HEANCKPUMNHALMOHHOE OTHOLLEHME K MONyyaTernto ycnyru,
3aLLMTY ero npaB U 3aKOHHbIX NHTEPECOB.

CopeprxaHve paboTbl N0 BbINOMHEHWIO YCIYT MEPCOHaNbHOro acCUCTEHTA
PrKCHMpyeTCca AOKYMEHTarnbHO, B TOM YNCNE B 3MEKTPOHHOM Buae (B
crneunanbHOM XypHarne, OHEBHUKE).

OkasaHue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NoTpebHOCTH
nonyyatens ycnyrv B nosly4eHMn Heo6xoaMmMon NOMOLLM U NOAAEPXKKN AN
OCYLLECTBMNEHUS] CAMOCTOATENBHON NOBCEOHEBHOW XN3HEAEATENBHOCTY 1
HEe3aBMCHMMOTO MPOXUBAHUS




NOBCEAHEBHOWM XN3HEAEATENBHOCTU N obecneyeHmns
CaMOCTOATESNIbHOCTU

CoumanbHble YCIyru, okasbiBaeMble UeHTpaMun coumanbHoro OGCJ'Iy)KMBaHI/IFl cCemMbW N geTen (/J,anee - LEHTP CeMbM)

24. Ycnyrn BpeMeHHoro nputoTa (ans epTs TOProBnu foabMu, Nil, NOCTpagaBLUMX OT HACUIUS, Ype3Bbl4aliHbIX CUTYaLUi NPUPOAHONO U TEXHOrEHHOro XapakTepa, v vy, 13
4ucna geten-cupoT u AeTen, octaBumnxcs 6e3 nonevyeHns poautenen):

24.1. npegocTtasneHne
cnanbHOro mecrta ¢
KOMMIEKTOM MOCTENbHOIo
Oenbs

Ycnyra npegycmartpuBaert:

MHOPMUPOBAHME O COAEPXKAHUM YCIYTK, CPOKaXxX U YCIOBUSIX
NpenocTaBneHus;

KPYrfoCYTOYHbIN JOCTYN B "KPU3NCHYIO" KOMHATY;

24.2. obecneveHne
cpeactBaMu fIMYHON
rMrueHbl

O3HaKOMJIEHME C MECTOM, YCITOBUSIMU BPEMEHHOTO
NPOXMBaHUA, NPaBUIamMn BHYTPEHHETO pacnopsaaka;
WHopMMpoBaHUE (NPOBEAEHNE MHCTPYKTaXa) MO TEXHUKE

24.3. obecneyeHve
nuTbeM (MUTbEBas BOAA,
Han)

©e3onacHoCTU, BKMOYasa Nonb3oBaHue 6bIToBbIMU Npubopamu;
3anosiHeHne aHKeTbl MO MAEHTUMUKALMK NOCTpagaBLLEro oT
NOMaLLHEero Hacunus 1 BbISBIIEHNIO ero NoTpebHocTen;

24.4. obecnevyeHune
nMMTaHNEM

pa3paboTky 1 06CcyxaeHue ¢ nonydarenem ycnyrm
MHAMBUAYanNbHOro nnaHa 6esonacHoCcTH (NOPSALOK pearMpoBaHns B
Crny4Yae BO3HWMKHOBEHMWS HEMpeaBUOEHHON (IKCTPEHHOW) cuTyaumm,
yrpoXatoLem X13Hn 1 (Mnun) 300poBbIo NonyyvaTens ycnyru);

npegocTaBneHve oTAenNbHOro cnanbHOro MecTa (aueaH,
KpoBaTb), YNCTOrO KOMMIEKTa crnanbHbIX NPUHaANEXHOCTEN
(noayLuka, oaesno, NpoCTbiHb, HABOMIOYKA, NOAOAESANbHMK) U
ApyrMx npeamMeToB NepBon He06xoaMMOCTH (NoMnoTeHue, xanarT,
cpencTBa NMMYHON TUrMeHbl - MbIno, TyaneTHas Bymara, wamnyHb,
3ybHas nacTa, 3ybHas weTka) (npy1 HeobxoanmocTn);

nomMoLLpb B agantaumm K MecTy BPEMEHHOTO NpuioTa;

npegocTaBneHne Bo BpEMEHHOE MoNb30BaHne
Heobxoammoro Habopa nocyabl (B TOM YMCIEe YaLlKK, NOXKK,
Tapenku) unm obecnedyeHne ogHOpa3oBoW Nnocyaon (npu
HeobxoamMmocTw);

obecneyeHne becnpensaTCTBEHHOro 4OCTYNa K MUTbEBOW
BOAE;

npegocTaBneHve 415 BpeMEHHOro Nonb3oBaHNs
06opyaoBaHMA ANa KUNSYeHWUs BoAbl (YalHWK), MPUrOTOBIEHNS
(pasorpeBa) num, HeobxoamMmoro Habopa nocyabl Ans
NPUroTOBNEHMS NULWM (B TOM YMCIE KaCTPHONN, CKOBOPOAbI);

obecneyeHne YaeMm, oka3aHne CoOenCTBUS B MOMyYEHUM
NPOAYKTOB NUTaHUS MW ropsivero nNuTaHms (NpyM Heo6xoanMocTh)

Ycnyra gomkHa obecneuntb yooBNeTBOPeHUe NoTpebHOCTH BO
BpemMeHHOM 6e30nacHOM XN3HeyCTPOWCTBE. YCrnyra oka3biBaeTcst Ha base
"KPU3NCHOMN" KOMHATBI.

Ycnyra npegocTaBnsieTcsd Ha yCnoBUsiX KOHPUOEHLMANBHOCTH.

CegeHus o HoMepe TenedoHa ANns KpyrnocyToYHOro obpalleHns B
"KPU3MCHYI" KOMHATY AOMKHbI OblTb pa3mMelleHbl Ha MH(POPMALMOHHLIX CTEHAAX,
Ha odmumanbHbIX cantTax (MHTePHET-CTpaHuLax) LeHTpa cembu B rnobansHom
KOMMblOTEPHOW ceTn NHTepHeT, onybnnkoBaHbl B cpeacTBax MacCoBOM
MHpopmaLun.

"KpusncHaga" komHaTa gofmKkHa COOTBETCTBOBATL CNEAYOLLNM
TpeboBaHMAM:

MO BO3MOXHOCTM ObITb M30SIMPOBAHHON, UMETb OTAEMBHbIA BXOA,
pacnonaraTtbCs He BbiLLE TPETbEro 3Taxa, Npy pa3meLLeHNN Ha NEPBOM aTaxe
OKHa JOJMKHbI ObITb AOMONTHUTENBHO YKPENIIEHbI;

obecneyeHa cuctemon 6e30NacHOCTU (TPEBOXHON KHOMKOW) 1
CTaunoHapHOW TenegoHHON CBA3bIO, anNTeYKon NepBon NOMOLLM;

obopynoBaHa MmectaMu u mebenbio Ans cHa u oTAbixa (B TOM Yncne
KpOBaTblo, ANBaAHOM), Mebenbio Anga xpaHeHus BeLlen (TyMBoukM, LWwkad),
CTYNbsiMW, CTONOM, a TaKke crneuuanbHon mebenbio anga aeten;

MMETb OTAENbHOE NOMELLEHME (MECTO) ANSA NPUrOTOBMNEHMS MULLM,
060pyaoBaHHOE TEXHUKOW, HEOBXOAMMOM AN NPUIOTOBNEHMS N XPaHEHUs NULm
(B TOM Yncrne XonoannbHMKOM, NNNTOW, YanHnkoM, CBY-neybto, MynbTUBapKon),
MMETb KYXOHHbIE NPUHAANEXHOCTU AN1S MPUrOTOBNEHNSA U YNOTPEbneHns num
(B TOM Yncne nocyga, CTorioBble Npubopbl);

UMETb OTAENbHOE NOMELLEHME (MECTO), OCHALLEHHOE HEOBXOANMBIM
CaHuTapHbIM 060pyaoBaHNEM (B TOM YMCIE PAKOBUHON, AyLLEM, YHUTA30M);

UMeTb CpecTBa rMrmeHbl (B TOM Yucrie Mbifo, WaMnyHb, 3yGHasi nacra,
3yOHas weTka);

COOTBETCTBOBATb YCTAHOBMNEHHBIM 3aKOHOA4ATENLCTBOM
CaHWTapPHO-3aNNAEMUNONOTMYECKUM TPEOOBaHMAM;

MMETb MHPOPMALMOHHbIE MaTepuarnbl No TeEXHUKe 6e30nacHOCTH, B TOM
yKcne NPOTMBOMOXAaPHON (NamATKN, MUCTOBKKM, BpoLLOpbI), yTBEPXKAEHHbIE
pyKOBOAMUTENEM NpaBuria BHyTPEHHETO pacnopsigka, yTBepXAeHHbIe
PYKOBOAUTENEM LieHTpa ceMbu. VIHhopMaLMOHHbIE MaTepuanbl OOJKHbI
pacnonaraTtbCsi Ha BU4y B AOCTYNHOM MeCTe.

Ons nonyyaTtens ycnyru pa3pabaTbiBaeTcst UHAMBUAYalbHbIV NnaH
Ge3onacHocTy (cocTaBnsieTcst B ABYX 9K3eEMMMsipax, OAMH U3 KOTOPbIX OCTaeTcs y
nonyyartens ycnyru).

Mpu HEO6XOAMMOCTU MOPSAOK OCYLLECTBIEHUSA NMUTAHUSA, YCITOBUS €ro
opraHmsaumm u onnaTbl 4OMMKHbI ObITb OFOBOPEHBI C Nony4aTenem ycnyru,

0dopMIIeHbl 4OroBOPbLI HA Ero NpeJoCcTaBneHne opraHusaumen obLecTBeHHOro




NUTaHWs (TanoHOB Ha NUTaHue).

MpepocTaBnsieMble NPOAYKTbI MUTAHWUSI U CPEACTBA JINYHOW MMIrneHbI
NOMKHbI cogepaTb BCO Heobxoanmyo nHopmaumio (B TOM Yncrie Cpok
roAHOCTU, COCTaB).

O6ecneyeHne JocTyna K NMTbEBOW BOAE AOIMKHO OCYLLECTBNSATLCH
KpYrnoCyTOYHO.

O6opynoBaHue, 6bITOBbIE N CBETOBLIE NPUBOPLI AOMKHBI ObITb MCMPaBHbI
(HaxoanTbcsi B paboyeM COCTOSAHMM)

25. KoHCyNnbTauMoHHO-MHAOPMAaLMOHHbBIE YCIYTK:

25.1. KOHCYNbTMPOBaHME 1
MHOpMUpPOBaHME Nno
BONpOCaM oKasaHusi
coumanbHbIX YCNyr u
couvanbHON NoAAEepKKM

Ycnyra npegycmaTpuBaer:

WHOPMMPOBAHUE CO CChINKON Ha 3aKOHOAATENLCTBO (B
NOCTYMHOW ANs BOCMPUATUA nony4dartens ycnyru opme) o
coLmanbHbIX yCriyrax, oka3blBaeMbIX LEHTPOM CEMbU, NOPAOKE U
YCNOBUSAX UX MONYyYEHUs;

npefocTaBrneHne OTBETOB Ha BOMPOCHI, Pa3bACHEHU NO
OKa3aHWIo coLManbHbIX YCIyr U coumanbHON NOAAEPKKN C YyH4ETOM
IMMYHOW CMTyaumun (MHAMBMAYarnbHbIX NOTpebHOCTEN);

npegocTaBneHve Ans 03HakoMSeHUss Heob6XoaANMbIX
HOpPMaTMBHbIX NPaBOBbIX aKTOB HA OYMaXXHOM (3NEKTPOHHOM)
HocuTene

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

WHdopmaLumsa gomkHa npeacTaBnNATbCA HENOCPEACTBEHHO Nocne
obpalleHns 3a Hen Nubo, ecnn uHpopmaums Tpebyet Heobxoammoro
YTOYHEHWS], - B OTOBOPEHHbIE C NonyYaTeneM yCnyru Cpoku.

Ycnyry AOMmKHbI OKasblBaTb CNeunanucTbl, KOMNeTeHTHble B obnactu
coumanbHOro 06CnyXMBaHUsa 1 coumanbHON NOAAEPXKKM (B TOM Yucne
cneunanncT no coumansHOn paboTe, PUCKOHCYIbT, MCUXOMOT).

Ycnyra oka3blBaeTcs B crneumansHo obopyaoBaHHOM kabuHeTe nnbo Ha
paboyem mMecTe crneumanncTa, okasblBaloLwero
KOHCYNbTaUMOHHO-MHOPMaUMOHHbIe ycnyru. [pyu HeobxoanMocTy ycnyra
MOXEeT 0Ka3blBaTbCS B KUMOM NMOMELLEeHMM nony4vaTens ycnyru ¢ cobnoaeHvem
Mep KOHUAEeHUNanLHOCTH, a Takke ANCTaHLNOHHO.

Ycnyra pomkHa obecneunsaTb NpegocTaBrneHne B NonHoM obveme
nonyyaTtento ycnyru Heobxoanmon nHdopmaumm o6 ycTaHOBNEHHbIX
3aKOHO4ATENbLCTBOM NpaBax B 06nacTtu coumansHOro obcnyxmnsaHmns un
coumanbHON NOAAEPXKKM, MYTAX MX peanu3aunn 1 3awmTsl (Mpu HE06XoANMOCTH).

lMpepocTtaensemas nHdopmaums OmKHa BbITb akTyanbHON, cogepxaTtb
(Mpy HeoBXxoQUMOCTH) CCINIKM Ha 3aKoHOA4ATEeNbCTBO B AOCTYMHOW ANs
BOCMPUSATUS U MOHMMaHWSA doopMe. Ycnyra MOXeT NPefoCTaBNsaATbCS B
NMMCbMEHHOM U (MNn) YCTHOW dhopme, B TOM YUCHE C UCNONb30BaHUEM (Mpu
Heo6XoAMMOCTM) cneumanbHblX CPEACTB M MPOrpamMm C y4eTOM 0COBbIX
noTpebHoCTel nonyyartens ycnyru.

OkasaHue ycnyru AormKkHO cnocobcTBoBaTh y4OBNETBOPEHMIO NOTpeOHOCTH
nony4aTens ycnyrv B noflyyeHun (pasbsacHeHun) nHcpopmasmm no Bonpocam
coumanbHOro 06cnyxmnsaHusa n (Mnu) counansHOW NogaepXKKM

25.2. copencTtaue B
ocbopmMIieHnmn
HeobX0AMMbIX LLOKYMEHTOB
nna peanusauum npaea Ha
coumanbHy NoaaepXKy u
counanbHoe
o6cnyxnBaHme

Ycnyra npegycmaTtpuyBaer:

WHOPMMpPOBaHUE Nofy4aTens ycnyru o npoueaype
NPaBuUITbHOrO U NOJTHOrO OPOPMIEHUS OKYMEHTOB, NMOPAAKEe NX
npeaocTaBliieHnA, BKIo4Yaa npegocrtaBiieHne OTBEeTOB Ha ero
BOMPOCHI, HEO6XOAMMBIX Pa3bACHEHWUI;

OKasaHue CoaencTBums B NOAroTOBKE HEOOXOANMbIX
MOKYMEHTOB (NpOBepKa MOHOThLI U MPaBUITbHOCTM JOKYMEHTOB,
naoLLMX NpaBo Ha couMarnbHY NOAAEPXKKY U coumanbHoe
o6cnyxMBaHve, KONMpoBaHue, 3aBepeHnE);

npegocTaBrieHne 06pasuoB 3asiBNeHNin, 6naHkoB, B TOM
yKncre NocpeacTBOM HamnpaBfieHUs Ha 3NEeKTPOHHbIN aapec
nony4yarens ycnyru (ecnv ycrnyra okasblBaeTcs ANCTaHLMOHHO);

Ycnyra npegoctaBngeTca no 3anpocy nonyyarens ycnyru.

MomoLb Mo 3anNONHEHUI0 AOKYMEHTOB A0SMKHA OKa3blBaTbCA
HENoCpeACTBEHHO B MOMEHT obpallieHms nMbo B OrOBOPEHHbIE C NonyyaTenem
YCIyrn CPOKMU.

WHpopmupoBaHue o pesynbTatax paCCMOTPEHNA OKYMEHTOB
OCYLLIECTBMSIETCS B TEYEHMNE TPeX paboumnx gHEN Nocre ux nostyyeHusl.

Ycnyry AOMmKHbI OKasblBaTb CNeLnanmcTbl, KOMNeTEHTHbIE B obnactu
coLmanbHOro 06ecnyXMBaHmsa 1 coumanbHON NOAAEPXKKM (B TOM Yucrne
FOPVUCKOHCYINbT, CNEeLManmcT no couunansHon paboTe, Ncuxosnor).

Ycnyra oka3biBaeTcsi B crneLmansHo obopyaoBaHHOM KabuHeTe nmbo Ha
paboyem MecTe crneumnanucTa, okasbliBatoLero

KOHCYNbTaLUMOHHO-MHGOPMaUMOHHbIe yenyru. MNpu HeobxoanMocTH ycnyra




npegocTasneHve Gymaru, pyyku Ans HanucaHus 3asiBneHui;

OKa3aHMe NoMOoLLM B 3anofiHEHNN POPMEHHbIX Br1aHKoB,
HanncaHun 3asBNEHUN;

NPOBEPKY NOMHOThI, NPaBUIbHOCTU 3aMOSHEHHbIX
MOKYMEHTOB, COrfiacoBaHWe TeKCTa ¢ nosiyyaTenem ycnyru;

WHpOPMMpPOBaHUE NosyYaTenst ycnyru o pesynbrarax
pPacCMOTPEHUST JOKYMEHTOB

MOXET OKa3blBaTbCs B (hope coLmanbHOro 06cnyxmBaHust Ha JOMY Y
nony4artens ycnyru ¢ cobniogeHnem mep KoHpuaeHUManbHOCTH, a Takke
ANCTaHLUOHHO.

JInuo, okasbiBaloLlee ycnyry, 4OMKHO NPefocTaBnAaTe HeOOXoaAMble
pas3bACHeHUs, obecneynBaoLLme NPaBUbHOCTb Y NOJTHOTY 3anOfTHEHNS
MOKYMEHTOB.

JInuo, okasbiBatoLlee ycnyry, OMKHO uMeTb o6pasupbl 3asBreHni, 6riaHku,
HeobXxoaMMble KaHLEenspCcKue ToBapbl A51S NpegocTaBeHnsi BO BPEMEHHOE
Nonb30BaHWe nornyyaTento ycnyru.

PekomeHaaumm n pasbsacHeEHWs, a Takke npegocTaBnsiemble obpasybl
NOIMKHBbI COOTBETCTBOBATL TPebOBaHNAM 1 HOpMaM 3akoHO4ATENbLCTBA U
obecneunBaTb NpefoCTaBrneHne B NOHOM 0bbemMe nonyyatento ycnyrm
HeobxoauMOoKM MHpopMaLMM B OTHOLLIEHUU NOMNHOThI, 0HOPMIIEHUS, CPOKOB
noJayn u paccMOTPEHUS JOKYMEHTOB ANS peanv3almm npasa Ha coLmarnbHyo
NOAAEPXKKY U coumanbHoe obcnyxuBaHue.

OkasaHwue ycnyrvm 4omkHO obecneyvnTb NpaBuiibHoe odopMIieHne
HeobXxo4MMbIX JOKYMEHTOB nofyyaTens ycrnyru Ans peanv3auny ero npasa Ha
coumanbHy0 NoaaepXxky n (unm) coumnansHoe obCcnyxMBaHme

25.3. cogencteue B
nctpeboBaHum
Heo6X0AMMbIX JOKYMEHTOB
NS peanusauun npasa Ha
coLManbHyro NOAAEPXKKY U
coumanbHoe
obcnyxvBaHve

Ycnyra npegycmatpuBaerT:

WHOPMUPOBaHME O MpoLedype NONy4YeHUss LOKYMEHTOB U
NOArOTOBKWM COOTBETCTBYIOLLMX 3aMpOCOB, pa3bACHEHMEe BONPOCOB
nonyyarens ycrnyru;

COAENCTBME N MOMOLLb B NOArOTOBKE 3anNpoCoOB NN UX
noaroToBky (B TOM YUCIe HanMcaHne nucem, xogaTancTe) B
COOTBETCTBYIOLLME rOCYAapCTBEHHbIE OpraHbl (OpraHusauum) B
Lensax nonyYyeHnss AOKYMEHTOB, HEO6X0AMMbIX AN NOATBEPXKOEHUS
npaBa Ha Norny4YeHne counanbHOro obCnyXmBaHus, coumanbHbIX
BbINMaT, Nocobun, NbroT;

KOHTPOSb OTNPAaBKN U NOCTYNIEHUS KOPPECNOHAEHLMN B
COOTBETCTBYIOLLNE FOCYAapPCTBEHHbBIE OPraHbl (OpraHn3aLmmn) unu
OKasaHune cooencTBusa B Nnepefade cobpaHHbIX JOKYMEHTOB;

KOHTPOSb CPOKOB, MOJTHOTLI M NPaBUNBHOCTN OOPMIIEHUS
(3anonHeHns) NoyYeHHbIX OT COOTBETCTBYHOLLMX
rocy4apCTBEHHbIX OpraHoB (OpraHusauuin) JOKYMEHTOB (peLueHunn);

WHOPMUPOBaHME NonyyaTens ycnyrm o pesynbrarax
PacCCMOTPEHMS JOKYMEHTOB U MPUHATBLIX PELUEHUSIX

Ycnyra npegocTtaBnsieTcsi No 3anpocy nonyyarens ycrnyry ¢ y4eTom HOpMm
3aKoHOOATeNbCTBa O BO3MOXHOCTW NOMyYeHNsA JOKYMEHTOB MO 3anpocy
rocy4apCTBEHHbIX yYPEXAEHUA COLManbHOro 06CnyXmBaHus.

MomoLwb B odhopMmeHun 3anpocoB Ans uctpebosaHns JOKYMEHTOB
AOMKHAa OKa3blBaTbCA HENOCPEACTBEHHO B MOMEHT obpalueHus nmbo B
OroBOPEHHbIE C Nony4aTenem ycryrm Cpoku.

3anpockl U NHble AOKYMEHTbI JOMKHbI TOTOBUTLCH B YCTAHOBMNEHHbIE
3aKOHO4ATENbCTBOM CPOKM.

WHopmmpoBaHme o0 pesynbTatax pacCMOTPEHNs AOKYyMEHTOB
OCYLLECTBMAETCA B TeYeHne Tpex pabounx gHen nocne nonyyeHus oTeeta
(OOKYMeEHTOB).

Ycnyry AOMmKHbl OKasblBaTb CMeumnanucTbl, KOMNeTeHTHble B 0bnactu
coumnanbHoro obcnyXMBaHUst U counanbHON NOAAEPXKKM (B TOM yucne
FOPUCKOHCYNbT, CreumnanucT no coumnanbHon paboTe, NCUXOror).

Ycnyra oka3biBaeTcs B cneumansHo ob6opyaoBaHHOM kabuHeTe nnbo Ha
paboyem mecTe crneumanucTa, okasblBaloLero
KOHCYMNbTaUNOHHO-UH(MOPMALMOHHbIE YCAYIW, a Takke AUCTaHLMOHHO (3a
NCKIMIOYEHEM CryyYaeB, Korga ang nonydyeHns Heobxoanmbix ceegeHumn
TpebyeTcs cornacue rpaxgaHvHa Ha 06paboTKy cneumanbHbIX MepPcoHanbHbIX
[AAHHbIX).

Jlnuo, okasbiBatoLlee ycnyry, 4OMKHO MMeTb 06pasubl 3asiBNeHuin, bnaHku,
HeobxoaMMble KaHLenspckue ToBapbl AN NpeAoCTaBNeHnst BO BpeMeHHoe
nonb3oBaHWe nosnyyartento ycnyru.

OkasaHue ycnyru JomkHO obecneyunTb nonyyeHve nonyvyatenem ycnyru
HeobXoAMMbIX OKYMEHTOB AN peanv3aummn npasa Ha coumnanbHyo NoaaepxKy
1 (Mnu) coumansHoe obcnyXuBaHue

25.4. npoBeaeHue
MHOPMaLMOHHBIX Becen

Ycnyra npegycmartpuyBaert:

“3y4yeHue 3anpocoB 1 noTpebHOCTEN Ha NpoBeaeHne

Ycnyra npegocTaBsnsieTcs no 3anpocy nonyyaTens ycrnyri B COOTBETCTBUM

C yTBEPXXAEHHbBIM NiaHoM (rpadpnkom) NpoBegeHns MHopMaUnOoHHbIX beceg.




MHdOPMaLIMOHHbIX Becen;

MHOPMUPOBAHNE O TEMATMKE, BPEMEHU, MECTE NPOBEAEHNS
MHpOPMaLMOHHbIX Bece Yepes odmLManbHbIA CanT LieHTpa
cembu B IHTepHeTe, pacnpocTpaHeHne NMHPOPMaLMOHHbIX
INMUCTKOB, BbIBELLMBAHWE O0BABNEHUI, a TAKKe NMUYHO;

obcyxaeHue ¢ nonyyartenem ycnyri onpeaenieHHoro Kpyra
BOMPOCOB, OTBETbI HA €r0 BOMPOCHI MO TEME C Liefbio yTOYHEHUS
COOTBETCTBYIOLLIEN MHGDOPMALUK, NOBbILLIEHUS MPAaBOBOW KybTypbl
nonyyaTens ycnyru, oOpMMpoOBaHNst MOTUBALUN K BbIXOOY U3
TPYOHOW XXM3HEHHOW cuTyauum

Ycnyra MoXeT oKasblBaTbCs C NPUBIEYEHNEM
BbICOKOKBaNUMULMPOBaHHbIX CNeLmnanmcToB (B TOM YMCre NCUXOSOroBs,
IOPUCTOB, NPUINALLEHHbIX CNELNanMCTOB NHbIX OpraHM3aumn).

Ycnyra MoXeT npefocTaBnaTbCs B rpynnoBON UV MHANBUAOYaNbHON
chopme B cneumnanbHO 060pyA0BaHHOM NMOMELLEHWM LieHTpa ceMbk (B TOM Yncne
3ane, knyOHoW KOMHaTe), a Takke AMCTaHLMOHHO nMbo B dhopmMe coumanbHOro
obCcnyXnBaHMS Ha 4OMY nonydaTens ycnyru.

®opma beceapbl, METOABI NPOBEAEHMSA AOMKHbBI BbIOMPATLCA C y4eTOM
0COBEeHHOCTEN nonyyartens ycnyru, npeanonaraemoro KonmyecTsa y4acTHUKOB.
MpepocTasnsembln ansa obcyxaeHus matepuan (MHdopmauns) AoMmKeH bbITb
aKTyanbHbIM, JOCTOBEPHbLIM, UHTEPECHBIM, AOCTYNHLIM ANS NOnyYaTens ycnyru,
O0TBEYaTb Ha ero 3anpockl, Npegnonaratb MHTEPaKTBHOE B3aMMOAENCTBME
y4acTHMKOB Becebl.

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notTpebHocTu
nonyvaTens ycnyru B aktyanoHOW MHAOpMaLmMmn No nHTepecyoLen
npobnemartuke

25.5. npegocTtasneHne
MHdopMaLnn no
cneumanbHblM TenedgoHam
"ropsivas nuHuA"

Ycnyra npegycMmaTpuBaert:

MHOPMUPOBaHNE NonyyaTtens ycnyrn o pabote TenedoHa
"ropsivyas nuHuA" Ha 6ase LeHTpa cembu (pasmelleHmne
MHopMaummn Ha oduuManbHOM canTe (MHTepHeT-CTpaHuue)
LLleHTpa cemMbM, UHTEepHeT-nopTane B IHTepHeTe, NoaroToBky
OykneToB, MHPOPMAaLMOHHBLIX CTEHAOB);

BbICMyLUMBaHWE, onpeaeneHne ocobeHHoCTEN MMYHON
cuUTyauun, xapaktepa 3anpawmsaemon MHpopmauum, yTouHeHne
IMMYHBIX AaHHBLIX (MPY HeoBXxoauMOCTw);

npefocTaBrneHne OTBETOB Ha BOMPOCHI, Pa3bACHEHWUM NO
BOMpOCaM couunanbHOro 06CnyXnsaH1s n coumanbHON NoOAAEPKKA
C y4eTOM NMYHOM cuTyauun (MHAMBMAYyarnbHbIX NOTPEGHOCTEN)
nonyyartens ycnyru;

nepeHanpasneHne (Npu Heobxo4MMOCTK) K creumnanucTam
COOTBETCTBYHOLLEro npoduns (B TOM Yncne ncmMxonoram,
IOPMCKOHCYNbTaM) B 3aBUCUMOCTU OT Cneumndukn cutyaumm unm B
APYryto opraHu3aumio (ecrnv BoOnpoc HaxoamMTCs He B KOMMNETEeHLUN
LLleHTpa ceMbM)

Ycnyra npegocTaBnsieTcs no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C rpadoukom paboThl TenedoHa "ropsyas NMHNS".

Mpaduk paboThl TenegoHa "ropsayas NMHUS", ero Homep AOSMKHbI ObiTb
NOCTYMHbI AN nofy4yaTenst ycnyru, pa3meLleHbl Ha oduumManbHOM canTe
(MHTepHeT-CTpaHuLe) LeHTpa CeMbW, MHTEpPHeT-NopTarne B VIHTepHeTe, B
CpeacTBax MaccoBon nHopmawmu).

Ycnyra okasbiBaeTcs cneumanuctamm, KOMNneTeHTHbBIMU B BONpocax, no
KOTOPbIM OCYLLECTBNSAETCH MHpOpMMPOBaHWNE (KOHCYNbTUPOBaHME).

OkasaHwue ycnyrm JOMKHO OCYLLEeCTBNATLCHA ¢ cobrnogeHnem mep
KOH(MAEHLMANbHOCTN, B TOM YUCIIE aHOHUMHO.

MpenoctaBnsiemas MHpopmauns AormkHa ObiTb JOCTOBEPHOW U NOSHOWN,
n3naraTbCsi B KOPPEKTHON hopMe AOCTYMHbIM, SICHBIM Y MOHATHBIM S3bIKOM C
Y4ETOM COLMAnbHO-NCUXONTOMMYECKNX OCOOEHHOCTEN NonyyaTens ycnyru.

OkasaHue ycnyrvm JomkHo obecnevnTb nonyvyeHne MHPOPMaLMOHHON
CPOYHON MOMOLLM U NOAOEPXKKN

26. CoumanbHbI NaTpoHarT:

26.1. 9KCTPEHHbIN

Ycnyra npegycmartpuyBsaer:

26.2. nnaHoBbIN

KOMMEKCHOE COMpOBOXAEHMNE rpaxaaH (cemen),

26.3. KOHTPONbHbIV

peanu3yemMmoe Ha OCHOBE MeXBEe4OMCTBEHHOro B3aMMOLEeNCTBUSA U
HanpaBreHHOe Ha MOUCK BHELLHNX Y BHYTPEHHWX PeCcypCcoB ANns
HeobxoaMMbIX NpeobpasoBaHui B ceMbe, peLleHns npobrem
PKM3HEeOEesATENbHOCTN CeMEeN, HaXOAALWMNXCS B TPYAHOMN XU3HEHHON
cUTyauuu;

KOMMIEKCHYIO OLLEHKY CeMbM - aHarnm3 NosioKeHus CeEMbU B
counymMe, ee OKpY>KEHUS, BHYTPUCEMEWHbBIX OTHOLLEHWI, Npobrem B
pPa3nunuHbIX chepax ee Xn3HegesaTenbHOCTH, BbiSIBNIEHUE NPUYMH,

Mo KOTOPbIM CEMbS OKa3anach B TPYAHOW XXWU3HEHHOW CUTyaumu,

Ycnyra oka3blBaeTcsi Mo 3anpocy nosyyarens ycnyru.

Ycnyra okasbiBaeTCs cneunanictaMmm no coumansHon paboTe, a Takke
cneunanucTaMmum, umerwmummn npodgeccnoHansHoe obpasosaHue B obnacTtu
ncuxonorunuy, negarornky, npaea.

Ycnyra okasbiBaeTcsl Ha NpUHLUMNax 406pOBOSIbHOCTU, CUCTEMHOCTM U
KOMMEKCHOCTH, C MUHUMarlbHbIM BMELLATENBCTBOM B XU3HEHHOE NMPOCTPAHCTBO
CEMbW 1 NPY aKTUBHOM y4acTUM CaMOl CEMbW B PELLEHUN COBCTBEHHbIX
npobnewm.

Mpu cocTaBneHnn nnaHa NaTpoHaTHOrO CONPOBOXAEHUS rpaXaaHuHa
(CeMbW) OOMKHBI YYUTLIBATLCH BCE MMEIOLLMECS PECYPChI MONyYaTens ycnyru,

CeEMbU, a TaKkKe No BO3MOXHOCTW noxenaHus. NnaH naTpoHaTHOro




(B ped. noctaHoBneHus Mwu

N3y4yeHne CUrbHbIX CTOPOH W NOTeHUMarna cembi;

paspaboTky nnaHa NaTpoHaTHOro CONPOBOXAEHMUS
rpakgaHnHa (CemMbMm), BKIHOYAKOLWEro nepeyeHs MeEpPONpUSATUN,
HanpasreHHbIX Ha peLueHne NpobrneM XnsHeaeAaTenbHOCTU CEMbM,
B TOM YWCIe Npu aKTUBHOM y4acTuUM YNEHOB CEMbM, C yKa3aHuem
KOHKPETHbIX CPOKOB UX BbINOSIHEHUS Y OTBETCTBEHHbIX
MCNonHUTENeNn, NP HeobxoaNUMOCTUN yTBEPXKAAEMbIA NAaTPOHATHBIM
COBETOM;

npuBneYeHve K peanusaumm nnaHa naTpoHaTHOro
CONPOBOXAEHMWSA rpaxkaaHnHa (cembin) (Mpu HeobxoaumocTwn)
CneunanucToB MHbIX FOCY4apCTBEHHbIX OPraHoB (OpraHM3aumi)
ANsi oKkasaHns HeoBXOAMMOro KOMMIeKca yCnyr ¢ y4eToM
0COBEeHHOCTEN CcUTyaummn nonyyatens ycnyrm (cembhm);

KOHTPOIb 3a BbINOMIHEHWEM MNfaHa NnaTpoHaTHOro
COMPOBOXAEHUS rpaXkaaHHa (CeMbun) U Npu Heo6XO0AMMOCTM ero
KOPPEKTMPOBKY;

obcyxxgeHune ¢ nonyyarenem ycnyru (YreHamm cembi)
pe3ynbTaToB COBMECTHbIX EWCTBUI MO N3MEHEHWIO CUTYyauuu,
YCTPaHEHMWIO PUCKOB;

copevicTeBME B MOSy4YEeHNM IKCTPEHHOW NMOMOLLM,
HanpaBneHHOW Ha peLleHne cneumduyecKkmx KpU3MCcHbIX npobnem
(B TOM Yncne Hacunus, ankoronbHOW U (MNN) HAPKOTUYECKON
3aBMCUMOCTM, CMepPTU BNM3KOro poacTBEHHMKA);

npegocTaBrieHe onepaTMBHON KOHCYNbTaLMOHHON MOMOLLM;

pa3paboTky pekomeHaauun o mepax, CnocobCTBYHOLLNX
npocunakTnke TPYAHbIX XU3HEHHbIX CUTYauWi B AanbHENLLEM
HTpyAa u cousawmTbl oT 06.11.2025 N 131)

CONPOBOXAEHUSA rPpadkaaHHa (CeMbU) AOIMKEH CBOEBPEMEHHO
KOPPEKTUPOBATLCS C YY4ETOM Pe3yrbTaToOB BbIMNONTHEHUS OTAENbHbLIX 3Tanos
(MeponpuaTun).

Mpu okazaHMK ycryrmn JOmKHbI ObITb 06ecneyeHbl yBaXXUTensHoe,
KOPPEKTHOE OTHOLLEHME K Nony4vaTento ycnyru (CeMbe, ee OTAENbHbIM YfieHaMm),
yyeT X MHEHWUI 1 NOXenaHun, cobniogeHne KoHaeHUNaneHoOCTH,
nogaep)XaHvue No3MTUBHBIX U3MEHEHWN.

B3avmopencTeme ¢ nonyyatenem ycnyrv (CemMben) AOMMKHO BKIOYaTb Kak
OYHble (Nn4HOe obLLeHKe, noceLleHne), Tak 1 3aodHble opMbl paboTsl (B TOM
4mcne no tenedoHy, NoCpPeacTBOM MECCEHIKEPOB).

OkasaHwue ycnyrn JomkHO obecnevmTb okadaHne NOMOLLM nonyyaTento
ycnyr (cembe, ee OTAENbHbLIM YrieHaMm) No BbIXOAY U3 TPyaHOW (KPU3UCHON)
PKM3HEHHOWN CUTyauMmn 1 NpeaynpexaeHuio pUckoB ee BO3HUKHOBEHMS

27. CoumnanbHo-peabunuta

LUWOHHbIE YyCIyTru:

27.1. npoBeaeHue
MHbopMaLOHHO-NpoCcBET
NTENbCKOM paboTbl

Ycnyra npegycmatpuBaeT:

n3y4eHune 3anpocoB 1 NOTpebHOCTEN ceMby, AeTeEN Ha
npoBegeHne NHPOPMAaLMOHHO-NPOCBETUTENBCKON PaboThl B
o6nacTv pa3BuUTUSA, YKPEMMEHUS NMCUXNYECKOTO 300POBbS CEMBM,
NeTCKO-pOaUTENBCKUX OTHOLUEHUIA, NPOMUNAKTUKY CEMENHbIX
KOH(MMKTOB, 3aLUUTy NpaB ceMbmn 1 pebeHka, CoaencTeme B
coumanbHON NoaaepXkke 1 noMmoLum (nocobus, NneHeuu,
KOMMeHcaLnn, anMMeHTbl U apyrie BbinnaTbl);

NOAroTOBKY K poxaeHuto pebeHka, yCbIHOBIEHNIO, CEMENHOro
BOCMUTaHMS B Pa3fnyHbIX TUMAaxX CEMeEN;

dopmMmmnpoBaHne TemaTmKu
MHOPMALIMOHHO-NPOCBETUTENBCKON paboThl (B TOM Yucne
Oecenpl, Nekunn, BCTpeYn, KOHCYNbTauum, Kpyrnoro ctona)
cornacHo 3anpocam nony4yaTtenen ycnyr;

WHopMMpoBaHUE ceMbn, AeTel O TeMaTuke
MHOPMALIMOHHO-NPOCBETUTENBCKON paboTbl, BPEMEHU, MecTe
npoBefeHns Yyepes opuumanbHbIN CanT LeHTpa CeMbU B
MHTepHeTe, pacnpocTpaHeHne MHOOPMaLMOHHbBIX JIMCTKOB,

Ycnyra npegocTtaBnsieTcs no 3anpocy nony4vaTtens ycnyru B COOTBETCTBUU
C yTBEPXAEHHbLIM NriaHoM (rpadukom) npoBeaeHUs
MHOPMALIMOHHO-NPOCBETUTENLCKNX MEPONPUATUI, B TOM Yucne B chopme
AMCTaHLMOHHOTO CoLManbHOro 06cnyXnsaHus.

Ycnyra oka3biBaeTcsi cneumanMctamu B o6nact ceMenHom ncmxonornuy, a
Takke couunanbHbiMY Negaroramu, MeAMLUMHCKMMU paboTHUKaMu,
cneumanucTamm no coumansHon pabore, opucTamu.

Mpu npoBeaeHMM MeponpuATui obecnedunBaeTcs yBaxuUTenbHoOe
OTHOLLIEHME K CEMbe, pebeHKy, UX 3anpocam Ha NMOMOLLb U NOAAEPXKKY, a Takke
KOHpUAEHUNANLHOCTb.

MHdopMaLMOHHO-NPOCBETUTENBCKUE MEPOMNPUSTMS MPOBOOATCS MO
3anpocam CeMbM B COOTBETCTBUM CO CHOPMUPOBAHHON TEMATUKOWN, rpachnkom
(NnaHom), KOTopble AOMKHBI ObITb 4OCTYMNHBI 41151 O3HAKOMEHUS.

M3meHeHune rpacumka nposegeHUsa MHPOPMaLMOHHO-MPOCBETUTENBCKUX
MepONPUSTUA ONYyCKaeTCst TONbKO NPY BO3HUKHOBEHMN 0O BEKTUBHbLIX
06CTOATENBLCTB C 06s13aTENbHBIM YBEAOMIIEHMEM NofyYvaTenen ycnyru. Bpems
NpoBeaeHUSA MEPONPUATUIA OOJPKHO ObITh YAOOHO ANst nonyyaTens ycnyru.

PopMbl MHPOPMALIMOHHO-NMPOCBETUTENBLCKON paboTbl, METOAbI




BbiBELLMBAHNE OO BABNEHUI;
npoeegeHne MHPOPMaLNOHHO-NPOCBETUTENBCKON paboTbl C
npurnaweHnem KBanmuumMpoBaHHbIX CMELManmCcTOoB;
obcyxaeHne NpoBeaeHHbIX MEPONPUATUI C NonyYaTensmm

ycnyr

NpoBeAeHUs OOMKHbI BbIOMPaTLCH C y4eTOM 0COBGEHHOCTEN LieneBor rpynnbl,
TEMaTMHKN.

MpepocTtaensiemblii anst o6CyxaeHns matepvan f4oskeH ObiTb
aKTyarnbHbIM, OCTYMHbLIM ANS Nofy4YaTens ycryry, oTBedaTb Ha ero 3anpochl,
npeanonaratb MHTEPAKTMBHOE B3aMMOAEWCTBME YYACTHUKOB MepOonpUuaTusl.

OkasaHue ycrnyrv JomkHO o6ecneynTb yaoBrneTBopeHne noTpebHocTu
cembW, AeTEN B MONYyYEHUN aKTyanbHON MHGopMaLun B 0611acTu ceMenHbIX
OTHOLLEHWI, pasBUTMS U BOCMUTAHUS AeTeN

27.2. opraHunsaums un
npoBefeHne 3aHATUN No
YKpenneHuto
BHYTPUCEMEWHbLIX CBA3EN

Ycnyra npegycMmaTpuBaert:

n3y4YyeHune 3anpocoB CeMbW, AeTeN Ha NOMOLLb NO
YKPENMEHNI0 BHYTPUCEMENHBIX OTHOLLEHWUN;

npoBeAeHne KOHCYINbTauuin CynpyxXecknx nap, geTemn no
BOMpPOCaM yKpenneHusi BHyTpUCEMENHbIX CBA3EN;

npoBegeHne pasHoobpasHbIx N0 PopMe 3aHATUI C CEMbEN,
ee uneHamu no (PopMUPOBAHMIO KyNbTYPbl CEMENHbBIX OTHOLLEHWHN,
YCTaHOBOK Ha yKpenneHne BHyTPUCEMENHbIX CBA3eN, KOPPEKTHbIX
MEXXMOKONEHYECKNX B3auMoaeNCTBUiA;

NPOCMOTP TeMaTUYECKNX (PUMNbMOB C MOCNEAYOLLNM
00CcyXaeHnewMm;

opraHv3aumio paboTbl poaNTENbCKMX YHUBEPCUTETOB, LLKOS
OTBETCTBEHHOIO POAUTENBLCTBA;

npoBeAeHne MeponpuaTUiA, HanpaBneHHbIX Ha
NpounnNakTnKy passogoB, ceMenHoro Hebnaronony4yuns,
ynyylleHne 4eTCKO-poaANTENbCKUX OTHOLIEHWI

Ycnyra npegocTaBnsieTcs B COOTBETCTBUMN C YTBEPXKAEHHBIM rpaddmkom
NPoBeOEHUS 3aHATUN.

Ycnyra okasbiBaeTcs crnelmanuctamm B 06rnactv cemenHon ncmxonorum, a
TaKke couunanbHbIMY Negaroramu, NCMXonoramu, cneunanucTamm no
coumansHon paboTe, topucTamu.

Mpu npoBeaeHUM MepPONPUATKIA, BCTPEY C CEMbEWN, AETbMU
obecneynBaeTcs yBaXunTenbHOE OTHOLLEHNE K CEMbE, ee 3anpocaM Ha MOMOLLb
1 NoaaepXKy, a Takke KOHPUAEHUMANbHOCTb.

Poagntenu, oety gosmkHbl ObITb O3HAKOMITEHbBI C TEMATUKOW NPOBOAUMOW
paboTbl, rpadkoM NPoBEAEHNSI MePONpPUATUA. MaMeHeHne rpaduka
[AonyckaeTcst TONbKO NPY BO3HUKHOBEHMM 0O BbEKTMBHBLIX OOCTOSITENBCTB C
06a3aTenbHbIM yBELOMITEHNEM Nony4vaTtenen ycnyr. Bpema npoeaeHus
MepOonNPUSATUIA AOMKHO BbITb YAOOHO AN nonyyartens ycnyru.

Ycnyra MoXeT oKkasbiBaTbCA B MHOUBMAYANbHON U (M) rpynnoBow
bopme. Mpu NnpegocTaBneHun ycnyru B MHAMBMAyansHon dpopme (¢ yyactnem
4NIEHOB OHOW CeMbM) NpedoCTaBneHne yCryrm ocyLLeCcTBNAeTCs B OT4ENbHOM
noMeLleHnu.

MomeleHus, ncnonb3yemble Ans NPoBeAEHUs 3aHATUIA, OOMKHbI ObITb NO
BO3MOXHOCTM aganTUpoBaHbl K 0COObLIM MOTPeOHOCTAM nonyyaTenen ycnyr.

Popmbl MHPOPMALMOHHO-NPOCBETUTENLCKON paboTbl, ee MeToAbl JOJIKHbI
BbIOMpPATBLCS C Y4ETOM OCOOEHHOCTEWN LIeNeBO rpynmbl.

Mpu npegocTaBneHnn ycryrn AOMKHbI UCMOMb30BaTbCs COBPEMEHHbIE
METOAMKN, UTPOBbIE TEXHOMNOIMU, TPEHWUHIU, MPOBNEMHbIE CUTyauuw,
obGecneynBatoLLe OCBOEHNE HABbLIKOB OOLLEHMS U B3aMOAENCTBUS U
afanTUpoOBaHHbIM BCOMOraTesibHbIN MaTtepuan.

MpepocTaensemble Ana obcyxaeHnsa npobnemel, NyTM NX peLleHns
NOIMKHBI ObITb aKkTyanbHbIMKU, AOCTYNHBIMW ANS NOfyYaTens ycnyru, oteeyartb Ha
ero 3anpochbl, npegnonaraTe UHTEPaAKTMBHOE B3anmMogdencTeume.

Tematuka, BpeMsa NpoBeAeHUs 1 pesynbTaTbl 3aHATUIA AOIKHbI
PUKCMPOBAaTBLCS AOKYMEHTAbHO.

OkasaHue ycrnyru JOMmKHO CoaencTBOBaTb pa3peLLeHUio BHYTPUCEMENHbIX
npobnem, ynyyweHno ceMeNHbIX OTHOLLEHUNI

27.3. okasaHue YCNnyr KyJbTYPHO-MaCCOBOIo 1 gOCYyroBoro xapakrepa:

27.3.1. opraHmnsaums un
npoBeneHne
KynbTypHO-MacCOBbIX
MepOonpuUsaTUii

YCnyra npeaycMatpuBaeTt:

n3yvyeHune nMHTepecos n I'IOTpe6HOCTeIZ B OTHOLUEHUN
npoBefeHnA KyJlbTyYpPHO-MaCCOBbIX MepOHpMﬂTMﬁ;

pa3pa60TKy nnaHa npoeeneHnd KyrnbTypHO-MacCoBOIro

MeponpusaTus (C y4eTOM COCTOSIHWUSI 300POBbS], CKITOHHOCTEN,

YCnyra npenocTaBndeTCcAa B COOTBETCTBUKU C YTBEPXKAEHHbIM NaHOM
KyJIbTYPHO-MaCCOBbIX MeporIpI/IS'-ITVIVI, npoBOANMBLIX B LIEHTPE CEeMbMW.

MnaH KyInbTYPHO-MaCCOBbIX Mepoan/IFlTVIIZ OOJKEeH ObITb OoCcTyneH and
nony4yarena ycnyrm n nogoep>xxmBatbca peKnaM0|7|, 00bABNEHNSMN,

NpUrnaLeHsIMM Ha NPOBOAMMbIE MEPOMPUSTUS.




CNOCOBHOCTEN, XXenaHun);

WMHOPMUPOBAHME O MIaHe KyNbTYPHO-MaCCOBbIX
MepOonpUATUI;

npoBeAeHne pasHoobpasHbIX KyIbTYpPHO-MacCOBbIX
MEPONPUATUIN XyL0XKECTBEHHO-TBOPYECKOW, 4OCYrOBOW,
pasBriekaTenbHOW HanpaBNeHHOCTY;

npegocTaBneHne BO3MOXHOCTU y4acTus B
KyNbTYpPHO-MacCOBOM MEPONPUATUM B Ka4eCTBE 3puTerns,
BbICTYyNatoLero (C y4eToM KenaHus U1 BO3MOXHOCTEN nony4vaTtens
ycnyru);

obcyxaeHne npoBeaeHHbIX KyNbTYPHO-MacCOBbIX
MeponpuaTUin

Ycnyra okasblBaeTcs crneLmanMcTamm no coumansHon pabore,
ncuxornoramu, PyKOBOAUTENSIMU KPYXXKOB 1 APYTMMU creuuanuctamu,
NPOSIBNSAIOLLMMN TBOPYECKME CMOCOOHOCTM B pasfnnyHbIX Buaax
XY[L0XECTBEHHO-TBOPYECKOW, My3blKanbHOWN, CNOPTUBHON U NHOW AEATENbHOCTY.

lMpoBeneHne KynbTypHO-MaCCOBbLIX MEPOMNPUSATUIA MOXET OCYLLIECTBSATLCS
Ha ynuue, B KIyOHbIX MOMELLEHUSX, aKTOBbIX 3anax U gpyrmx NoMeLLeHusIX,
paspeLLeHHbIX 1 cneumnanbHo 06opyaoBaHHbLIX AN NPOBEAEHNSs]
KybTYPHO-MaCCOBbIX MEPONPUATUNA, a4anTUPOBaHHbLIX AN PasfnyHbIX
KaTeropum puamyeckn ocnabneHHbIX NuL.

Mpu npoBeaeHUM KynbTyPHO-MACCOBbIX MEPOMPUATUN JOIDKHbI
YUMTBIBATLCA MHTEPECH! U NOTPEBHOCTM nonyyaTens ycnyru, a Takke
0COBEHHOCTM 30,0POBbS, BO3pacTa, NCMXMYECKOrO CaMOYyBCTBUS, BO3MOXHOCTb,
FOTOBHOCTb K Y4aCTUIO B HUX.

OkasaHue ycnyrm 4omkHo obecneynTb yaOBNeTBOPEHNE COLIMOKYNbTYPHbIX
1 OYXOBHbIX 3anpoCoOB nosyyaTens ycnyru, nogaepXaHme coumanbHon,
TBOPYECKON aKTMBHOCTU, OBLLIEHMS U B3aMMOAENCTBMS

27.3.2. obecneyvyeHune
paboTbl KPY>KKOB MO
NMHTepecam

Ycnyra npegycmatpuBaerT:

N3y4yeHne MHTEPECOB M 3arnpoCcoB Ha y4acTue B KPY>KKOBOM
paboTe;

COCTaBfeHne nporpaMmMbl paboTbl KPY>KKOB MO MHTEpecam,
npoBefeHne COOTBETCTBYIOLLMX MEPONPUATUN (3aHATUIA, BCTPEY);

WHOPMMPOBAHUNE O KPYXKKAX NO MHTEpecaMm, NopsaKke v
yCnoBusx nx pabotsl (Ha omumnansHoM canTe,
WHTEPHET-CTPaHNLIE LIeHTpa CEMbM, UHTEPHET-NopTane B
NHTepHeTe, nocpeacTBOM pekrniambl, 06 bSBIIEHUIA, NTUYHO);

npegocTaBrneHne nomMeLleHnst anst paboTbl KPYXXKOB MO
MHTEpecam 1 Heobxoaumoro obopyaoBaHNs (MHBEHTapPS)

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycrnyrm B COOTBETCTBUN
C nnaHom (rpadpmkomM) paboTbl COOTBETCTBYHOLLMX KPYKKOB MO MHTEPECaM.

Ycnyry AOMmKHbl OKasblBaTb paboTHMKK, NPOSABRSAOLLME TBOPYECKNe
CNOCOBHOCTM B Pa3nUyHbIX BUAAX XyO0XeCTBEHHO-NPUKNAAHOro TBOPYECTBa,
My3blKanbHOW (3CTETUYECKOM), AOCYrOBOW, CNOPTUBHO-0340POBUTENBHON U
Apyron AeaTrenbHOCTH.

Ycnyra okasbiBaeTCcs B cneuunanbHbIX MOMELLEHUSIX, BblAENEHHbIX B
LleHTpe ceMbW AN OpraHvM3aunm Kpyxkosomn paboThbl (B TOM Yucne bubnuorteke,
KNyH6HOM NOMeLLEeHUW, NOMELLEHNW ANS OpraHn3aLmmn KpyxkoBon (KnybHom)
paboTbl). MNomeleHne gomkHO 6bITb 06opyaoBaHO yaobHON (aganTMpoBaHHOM)
mebenblo Ans nonyvaTtenen ycnyrm u paboTbl KpyxKa No MHTepecam.
MHBeHTapb, MCNOMNb3yeMbli NPU 3aHATUW XYA0XEeCTBEHHO-MPUKIagHbIM
TBOPYECTBOM, AOSKEH OTBEYaTb Mepam BesonacHocTu. B criyyae, ecniun
nnaHVpyeTcs NCMoNb30BaHNe MHBEHTApS Mony4vaTens yCcnyry, OH SOMKeH ObITb
3apaHee yBegoMIeH 0 TpeboBaHMAX K HEMY.

Ycnyra MoXeT okasblBaTbCs B hOpMe ANCTaHLMOHHOMO CoLManbHOro
obcnyxmBaHus.

OnpegeneHne YNCNEHHOCTU N COCTaBa rpynn AOMMKHO OCYLLECTBNSATLCA Ha
OCHOBaHWUM OLEHKM COLManbHO-NCUXONOrMYeCcKnX U MHbIX ocobeHHocTen
nonyyatenen ycnyru, roToBHOCTU K B3aMMOAENCTBMIIO C OPYTMMN, pa3mMepoB
noMeLLeHns AN 3aHATUN, a Takke NoXenaHui nonyvyaTens ycnyru.

Mpun opraHmnsauumn paboTbl KPY>KKOB MO MHTEPECaM y4nTbiBalOTCA
MeTOAMKN, NpeAHa3Ha4YeHHble ANs COOTBETCTBYIOLMNX KAaTeropuin rpaxaaH,
ncnonb3yeTcs aganTuMBHbBIA BComoraTernbHbl matepuan. OkasaHve ycnyru
NOmKHO obecneunTb YOOBNEeTBOPEeHNe NOTPeBGHOCTU nonyyaTens ycnyrm B
;aocyre, KONMeKTMBHOM TBOPYECKOW AeATeNbHOCTU, paclumpeHnm caepsbl
o6LLEeHMS 1 B3anMOOENCTBUS

27.3.3. obecneyeHune
paboTbl kNyooB no
MHTEepecam

Ycnyra npegycmaTtpvBaeT:
n3y4yeHune noTpebHOCTEN 1 3anpoCcoB MO CO3haHuIo KIyboB no

MHTEepecawm;

Ycnyra npegoctaBnseTcsa No 3anpocy nonyyatens ycryri.
Ycnyra npegoctasnsaeTcsa crneumanMcTamm no coumnanbHom pabore,

ncuxonoramMmun, pykoBoamnTesndMun Kpy>XKoB U OpyrmMmumn cneuunanncrtamu,




MHOPMMPOBaHME O AeATENLHOCTM KNy6oB Mo nHTepecam,
nopsaake, rpacuke, ycrnosusx paboTsbl;

MOMOLLb B COCTaBJIEHWMU NJiaHa, nporpammel kryba no
MHTepecam;

MoMOLLb B NPOBeAeHNM 3acedaHunii knyba no nHTepecam,
opraHn3aumm KnyoGHbIX MeEpPONpPUSATUIA

NPOSIBNAIOLMUMN TBOPYECKME CMOCOOHOCTM B PasfuyHbIX BUAAX
Xy40XXEeCTBEHHO-TBOPYECKOW, My3blKarbHOW, CMOPTUBHON N MHON AeATENbHOCTH.
Ycnyra oka3sbiBaeTCsi B CneLmarnbHbIX MOMELLEHUSX, NpeaHa3HauYeHHbIX
NSt OpraHm3aumm KynbTypHO-4OCYrOBOM AEATENBHOCTY (B TOM Yncne
GubnunoTteke, KNyGHOM MOMELLIEHUN, MOMELLIEHUN Afsi OpraHn3aummn KpyXKOBOK
(kny6HOWM) paboTbl) NMMOO B XXUMOM NOMELLIEHMM nonyyaTens ycnyru. lNomelleHne
NOIMKHO BbITb 060pyaoBaHO yAobHOW (aganTnpoBaHHOM) Mebenbio.

OpraHusauus knybHom paboTbl OCyLLECTBNSETCA B COOTBETCTBUN C
MHTEepecamu, NOTPeBHOCTAMM NonyyaTens ycnyru.

JearenbHocTb knyba no MHTepecam ocyLLecTBnsieTcs no paspaboTraHHOMY
1 yTBEPXXOEHHOMY NnaHy paboTbl C MCMOMNb30BaHMEM pa3HOOOpa3sHbix hopM 1
MeTOAO0B KIyGHOM AeATENbHOCTH, a TakKe akTUBHOIO BOBIIEYEHNS B
BbINOMTHEHWE MEPONPUATMIA NonyYaTens ycnyru (4neHa knyba no nHTepecam).

Oka3saHue ycnyru JormkHo obecneyunTb yaoBneTBopeHme notpebHocTn
nonyyaTtens ycnyrv B 4OCyre, KONmeKkTMBHOW TBOPYECKON AeATENbHOCTY,
paclumpeHmmn cdepbl 00LEHNS 1 B3anMOOENCTBUS

27.3.4. cogencTteme B
opraHusauum rpynn
B3aMMOMNOMOLLI U
CamMonoMoLLIn

Ycnyra npegycmatpuBaerT:

BbISIBIIEHWE rpaxaaH (cemen), o0 beanHEHHbIX 0OLLMMU
npobrnemamu (MHTepecamm) NGO NOMCKOM PELUEHNIN CEMEWHbIX,
NMMYHOCTHBIX MCUXONOMMYECKNX MPOBEM C MOMOLLBIO rPYMNMNOBOro
B3aMMOOENCTBUS;

uHdopmmnpoBaHue (Ha oduumnansHOM cavte B VIHTepHeTe,
NoCpeacTBOM peknambl, 06bABNEHUIN) nonyyaTens ycnyrm o
NesaTenbHOCTU rpynn B3anMOMNOMOLLM U CaMOMOMOLLM,
HanpaBneHusax ux paboTbl (B TOM YMCNE aHOHUMHbIE anKOronmKu,
PKEPTBbI AOMALLHEro Hacunmsl; aHOHMMHbIE UTPO3aBUCUMbIE,
AHOHMMHBbIE XXepTBbl cynunaa);

npurnalwlieHne B rpynnbl B3aMMONoMOLLY 1 CAMOMOMOLLM
UNIEHOB CeMeN, XenarwLmx paspellaTtb ceMerHble (NMMYHOCTHbIE)
Npo6remMbl MO COrnacoBaHWIo C rPynnown;

OKasaHue cofencTeumsa B obecrneyeHn OeaTenbHOCTU rpynn
B3aMMOMOMOLLM M CaMOMOMOLLM Ha Ba3e LieHTpa ceMbMU
(NpegocTaBneHne mecTta Ansi rpynnoBou paboTsl,
KOHCYNbTUPOBaHMWS);

oKasaHue nomoLun B dOpMMPOBaHMM NPOrpaMmbl rpyrnoBom
paboTbl, NpoBeAEHMM 00YyYaKLWLNX CEMMHAPOB, OOMEHA OMbITOM,
KOHCYIbTaunn

Ycnyra npegoctaBnsieTcs no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
YTBEPXXAEHHOrO rpaduka BCTPeY rpynn B3aMMONOMOLLM U CAMOMOMOLLIM.

OpraHusaumto paboTbl rpynnbl B3aMMONOMOLLY 1 CAMOMOMOLLM MOXET
KypvpoBaTb (CONPOBOXAaTb) crieumanucT B ob6nacTv NcMxonorny, counansHom
paboTbl.

[ns opranusaumm paboTbl rpynn B3aMMONOMOLLM 1 CAMOMOMOLLM AOSDKHbI
ObITb BblAeneHbl cneunanbHble noMeLleHns, 06opyaoBaHHbIe YA06HOM
(apanTupoBaHHOM) Mebenbio, B TOM Yncrne 1 gns nuu ¢ ocobbimm
noTpebHocTAMM.

PaboTa rpynnbl B3aMMONoMOLLM 1 CAMOMNOMOLLM MOXET ObITb
opraHm3oBaHa B (hopme ANCTaHLMOHHOMO COLManbHOro 00CNyXnBaHms.

PaboTa rpynn B3anmonomMoLLy 1 CaMmonoMOLLM peanuayeTcs B
COOTBETCTBMM C NOTPEOHOCTAMM U 3anpocamu nonyvaTtenen ycnyru nytem
corrnacoBaHus NepuoanM4HOCTU (rpadmka) npoBeaeHust BCTped. NameHeHune
yCTaHOBMEHHOro rpaduka rpynnoBon paboTel 4ONyCKaeTCs TOMbLKO Npu
BO3HVMKHOBEHNW OOBEKTMBHBIX 06CTOSATENBLCTB C 06s13aTENbHBIM YBEAOMIIEHMEM
nony4arenemn ycnyru.

OpraHusaums rpynnoBor paboTbl AOSMKHA CNOCOBCTBOBATL CO30aHUIO
aTMocdepbl AOBEPUS 1 NOOEPXKKN MexXAy YreHamu rpynnbl B3aMMOonoMOLLM U
CamMonomoLL 1, MPeoSOoNeHMI0 N30nAauumn, HOPMUPOBaHUIO YBEPEHHOCTUN B
CODCTBEHHbIX CUNax Mo paspeLueHnto CEMENHOM (NIMYHOCTHOM) coLmarnbHON
npobnembl. PaboTa rpynnbl AOMKHA CTPOUTLCSA HA MpUHLMNax
HeAMCKPUMMHALUK, KOHDUOEHLMANBbHOCTU, aKTUBM3ALIMM YHaCTUsA Kaxaoro B
rpynnoBon paboTe, NPUHATUSE MOMOLLU YIIEHOB rpymnnbl B3aMONOMOLLM U
CaMOMNoOMOLLM, aKTyanuaaumm JIMYHOCTHBLIX PECYPCOB Ha peLleHNE CoLMarnbHbIX,
Ncuxonorn4yecknx npobrem, BO3MOXHOCTM CBOOOAHOMO BbIXOAa M3 rpynmnoBoW
paboTbl Ha NoboN cTagum ee paboThbl.

OkasaHwue ycnyrv JOMmKHO CnocobCcTBOBaThb YAOBNETBOPEHUIO NOTPEOHOCTH
B MPEOJONIEHUN CEMENHbBIX (TIMYHOCTHbBIX) MPOGEeM NOCPEACTBOM IPynnoBOro

B3aVMMOAEWCTBMS M CAMONOMOLLW, co3aaHns 6naronpusiTHoON cpeapl




28. CoumnanbHO-NOCPEeAHUYECKUE YCIYTN:

28.1. cogenctBue B
BOCCTaHOBIIEHUM U
nogaepXxaHum
pPOOCTBEHHLIX CBA3EWN

Ycnyra npegycmatpuBaeT:

BbISIBITEHWE XenaHus (MonyyYeHne cormnacus) nonyvartens
yCIyr B OTHOLLEHUN MoucKa MHopMauun 0 poaCcTBEHHUKAX,
0OLLEHNS C HAMU;

MOMOLLb B YTOYHEHUU U NOUCKe UHOopMaLnm o
POACTBEHHMKAX B OTKPbITbIX UCTOYHMKAX (VIHTEPHET, CNpaBOYHbIX
cnyx06ax un T.1n.);

nomMoLlpb B MOArOTOBKE 3anpocoB Ans obecnedyeHns noncka
POACTBEHHMKOB (MpKn HeobxoaumocTw);

WMHOPMUPOBaHME POACTBEHHMKOB O XXENaHUW nony4vartens
YCINyry CBA3aTbCHA C HUMW, Er0 COCTOSIHUKN, HACTPOEHUUN N APYTMX
acnekTax XXW3HW nonyyaTtensi ycryru ¢ ero cornacus (B ToM 4Yuicne
no tenecdoHy, yepes NHTepHET);

opraHusaumio obLLeHnst nony4vaTenst ycnyrm ¢
POACTBEHHMKAMW, Y4aCTUsi B CEMENHbBIX MEPOMNPUATUSIX,
npasgHukax (Npy HeobXoANMMOCTH)

Ycnyra npegoctaBnsaeTcsa No 3anpocy nonyyaTtens ycnyri.

JIuo, okasbiBaloLLmMe ycnyry, obecnevmBaeT KOHpUOEHUMANbHOCTb
MHpOPMaLLMK, NOMYyYEHHON NP UCMOSNTHEHUM CBOUX 06sI3aHHOCTEWA.

MpegocTaeneHne poAcTBEHHMKAM NIMYHON MHOPMAaLUK OOMKHO
OCYLLECTBNATLCA TOSBKO MO XenaHuio (C cornacus) nonyyartens ycnyru (ero
3aKOHHOTO NpeacTaBUTENS).

Ycnyra gomkHa OCyLLEeCTBIATLCS C y4eTOM He06X0aNMMOCTH cobnoaeHust
TpeboBaHWin 6e30NacHOCTM A NoflyyYaTens YCryri Npu BCTpeye (KOHTaKTe) ¢
POOCTBEHHMKAMU.

OkasaHue ycnyru JOMmKHO cnocoGCTBOBaThL YA0BMNETBOPEHUIO NOTPEGHOCTM
nonyvyartens ycrnyru B BOCCTAHOBMIEHWUM U (MN) NOAAEPXAHUU Ero POACTBEHHbIX
cBazen

28.2. npeacrtaBneHne
MHTEPECOB B
rocyaapCTBEHHbIX OpraHax
N opraHm3auusix ons
3aLUUThI NPaB N 3aKOHHbIX
MHTEpecoB

Ycnyra npegycmaTtpuvBaet:

onpefeneHne Hy>4aemMmocTu B NpeAcTaBleHN NHTEPECOB B
rocy4apCTBEHHBIX OpraHax ¥ opraHusauusix;

obecneyeHne NpeacTaBUTENLCTBA B FOCYAAPCTBEHHbIX
opraHax (opraHv3auusx) Ans 3alwmTbl NPaB U 3aKOHHbIX UHTEPECOB
nonyyartens ycryru (ConpoBOXAEHMWE nonyyvaTens ycnyru);

MoOMOLLb B 0hOPMIEHUN OKYMEHTOB AN1S 3aLUMThI NpaB U1
3aKOHHbIX MHTEPECOB;

WHOPMMPOBAHME NoMy4YaTens yCrnyru O NPUHATbIX
peLLeHnsIX

Ycnyra npegocTaBnsieTcs no 3anpocy nonyvartens ycnyru ¢ y4eTom
CTeneHn CPOYHOCTMW.

Mpu npegocTaBneHnn ycryrn AOMKHbI YYUTBIBATLCA PEXUM 1 MOPAOOK
paboTbl rOCyAapCTBEHHbIX OPraHoB U opraHv3auni, TpeboBaHus K
npeacTaBneHno MHTEPECOB.

Ycnyra okasbiBaeTcs cneuyanuctamm, KOMNeTeHTHbIMU B BONPOCax
couManbHON 3aLUMThI M 3aLLMTbI NPaB rpaxaaH, B TOM Yucrne cemen,
BOCMUTLIBAKOLLMX AETEN.

Jlnuo, okasbiBatoLLee ycnyry, obecneumBaeT KOH(pMAEHUNANbHOCTb
MHOPMaLMK, NOMYYEHHON NPU UCTIONHEHUN CBOUX 06s3aHHOCTEN, a Takke
COXpaHHOCTb JOKYMEHTOB nony4yaTens ycnyru, Heobxoanmbix 4ns
npeacTaBneHns ero MHTEPecoB 1 3aLLMTbI Npas.

Cneunanuct, okasblBaloLnin yenyry, Npyu NPUHATUM peLleHUid JOoMmKeH
PYKOBOACTBOBATLCH MHTEpecamun nonyyarens ycryru.

WHdopmupoBaHue nonyyaTens ycrnyru o xoge pacCMOTPEHUSA BONPOCOB,
KacatoLLMXCs 3allMTbl ero Npae 1 3aKOHHbIX MHTEePEeCOoB, AOMKHO
OCYLLLECTBNATLCA B AOCTYNHOW DOpPME, ACHBIM A3bIKOM.

Monyyatens ycnyru AomKkeH 6bITb NPONHOPMUPOBAH O PELLUEHUSIX,
MPUHATLIX B OTHOLUEHMWN €ro CMTyauun, B TedeHne Tpex paboumnx gHen ¢
MOMEHTa MOMyYeHNs peLleHnin u Apyrux AOKyMEHTOB.

[okyMeHTbl, NpeacTaBnsemMble B rocy4apCTBEHHbIE OpraHbl (OpraHusaumu),
AOMKHbI COOTBETCTBOBaTb TPeOOBaHUSAM 3aKoHOoO4ATEeNbCTBA.

OkasaHwue ycnyru JOMmKHO cnocobCcTBOBaTh YAOBNETBOPEHUIO NOTPEOHOCTH
nony4artenst ycnyru no 3awiure ero 3akoHHbIX NpaB N UHTEPECOB B
rocyapCTBEHHbIX OpraHax U opraHnsaumsx

28.3. cogencteue B
BOCCTaHOBMEHUM (3aMeHe)
NOKYMEHTOB,
YOOCTOBEPSAIOLLMX

YCnyra npeaycMatpuBaeTt:

onpeneneHne FIOTpGGHOCTI/I B BOCCTAHOBJIEHUN (3ameHe)
AOKYMEHTOB, yOOCTOBEPAKLWNX NTMYHOCTb U noaTBepXaarolmnx
NpaBO Ha J1blroThl;

Ycnyra npegocTtaBnsieTcsl No 3anpocy nonyyaTtens ycnyru.

Nuuo, okasbiBatoLee ycnyry, obecneunBaeT KOHDUAEHLMANBHOCTb
MHPOpMaLLMK, NONyYEeHHON NPU OKa3aHUW yCryru, a Takke (Mpy HeobxoanMoCTH)
COXPaHHOCTb JOKYMEHTOB Npu paGoTe ¢ HUMMU.




IMN4YHOCTb U
noaTBepXxXaarLnx npaBo
Ha NblroTbl

npegocTasneHve obLen0CTyNnHON HopMaLmu,
pasmeLLeHHON Ha orLmanbHbIX canTax rocyAapCTBEHHbIX
opraHoB (opraHusauun) B UHTepHeTe, K KOMNETEHUNN KOTOPbIX
OTHOCSITCS BONPOCHI BOCCTAHOBIEHNSI (3aMeHbl) JOKYMEHTOB,
YOOCTOBEPSAIOLLMX MUYHOCTb M NOATBEPXKAALLNX MPaBO Ha MNbroThl,
0 MecTe HaxoXOeHWs yKasdaHHbIX roCy4apCTBEHHbIX OPraHoB
(opraHu3aumnit), KOHTaKTHbIX TenedoHax, pexunume nx paboTbl 1
rpadouke npuema rpaxkaaH, nepeyHsax HeobxoanmbIX AOKYMEHTOB
(Mpn HanNU4MM Takom NHOpPMaLMm Ha opuumMansHOM canTe B
NHTepHeTe);

cogencTeme B cbope n NoaroTtoBke HEOOXOOMMBbIX
MTOKYMEHTOB;

KOnMpoBaHMe AOKYMEHTOB (Mpu HeO6XoaMMOCTK);

COMpOBOXAEHMNE B rocyAapCTBEHHbIE OpraHbl (OpraHnsaumm),
K KOMMNETEHLMN KOTOPbIX OTHOCATCS BONPOCHI BOCCTAHOBMEHUS
(3aMeHbl) JOKYMEHTOB, YOOCTOBEPSIHOLUNX NINYHOCTbL U
NoATBEPXKAALNX NPABO Ha NbroThl (Npy1 HE06X0ANMOCTH)

MpegocTtaensemas MHGOPMaLUUA AoMmKHA GbITh akTyanbHON, n3naraTbes
NOCTYMHBLIM A3bLIKOM.

Ycnyra MOXeT BKIHoYaTb B3aMMOAENCTBME C roCyAapCTBEHHBIMI OpraHamm
(opraHM3auusiMum), K KOMNETEHLIMIN KOTOPbIX OTHOCATCS BOMPOCHI
BOCCTaHOBIIEHUS (3aMeHbl) AOKYMEHTOB, YAOCTOBEPSIOLLMX NIMYHOCTb U
NoATBEepPXXAaloLLMX NMPaBo Ha NbroThbl.

OkasaHuve ycryr AOMMKHO Crnoco6CTBOBaTb BOCCTAHOBEHMIO (3aMeHe)
IOKYMEHTOB, YAOCTOBEPSIOLLMX NIMYHOCTb U NMOATBEPXKAAOLMUX NPABO Ha NbroThl

28.4. cogencrteue B
Nnony4eHnn rapaHTui
nbroT

Ycnyra npegycMmaTpuBaert:

onpefeneHne OCHOBaHWI (NpaB) Ha rapaHTUX U fbroThl;

MHOPMUPOBaHME O NOPAAKE N YCNOBUAX MNONyYeHWs
rapaHTuUin 1 Nbror;

NOMOLLb B HanncaHum 3assneHun, 3anonHeHnn opMeHHbIX
bnaHkoB, a Takke cbope, NoAroToBke HeOHXOANMbIX AJOKYMEHTOB (B
TOM YMCre NnpoBepka NpaBuibHOCTM 3anOfHEHNS JOKYMEHTOB, UX
NOMHOTbI, KONUPOBaHWE, 3aBEPEHNE KON OKYMEHTOB);

HanpaBneHne JOKYMEHTOB B roCy4apCTBEHHbIE OpraHbl
(opraHu3aumm) (B cny4ae HeoOXOAMMOCTU) A1 PACCMOTPEHUS 1
NPUHATUA COOTBETCTBYIOLLMNX PELUEHWN;

nHopMUpoBaHne o6 oTnpaBke JOKYMEHTOB, CPOKax MX
pPacCcMOTPEHNS, MPUHATBLIX PeLUeHUSX

Ycnyra npegocTtasnseTcs no 3anpocy nonyyvatens ycnyru.

Jlvuo, okasbiBatoLee ycnyry, OMKHO BNadeTb akTyanbHOW MHopMaunen,
HOpMamMu 3akoHodaTtenbcTBa B obnacTu nopsigka v yCrnoBuin npegocTaBneHns
rapaHTuin 1 NbroT.

Jlnuo, okasbiBatoLee ycnyry, obecnevmBaeT COXPaHHOCTb AOKYMEHTOB Mpu
paboTe C HUMW, a Takke KOHPMAEHUNaNbHOCTb NHAOPMALIMK, NOMYYEHHON NpK
MCMNOMHEHNN CBONX 06s3aHHOCTEN.

Jlnuo, okasbiBatoLee ycnyry, 4OmkHO obecneynTs (NpyM HEOBXOAMMOCTN)
nonyyYeHve JOKYMEHTOB (Ha OCHOBaHWWM AOBEPEHHOCTU UNKN APYrMX 3aKOHHbIX
OCHOBaHWUSIX), UX JOCTaBKy MoslyyaTero ycryru.

[okyMeHTbI, NpeAcTaBnsemMble B rocyjapCTBEHHbIE OpraHbl (opraHusaumu),
AOIPKHBI COOTBETCTBOBAaTL TpeboBaHNAM 3akoHoAaTeNbCTBA U UHBIM
yCTaHOBMEHHbIM TpeboBaHNAM.

MHdopmMupoBaHmne nonyvartens ycnyru o pedynstatax pacCMoTpeHus
MOKYMEHTOB JOSMKHO OCYLLIECTBIATLCH B TeueHne Tpex paboynx gHen ¢ MOMeHTa
nonyyYeHus pesynbTaTos.

OkasaHwue ycnyrm JOMmKHO cO4enCcTBOBaTb NOMYyYEHUIO rapaHTUi 1 Nbrot

28.5. cogencTBue B nonyye

HUN:

28.5.1. coumnanbHbIX yCnyr,
npegocTaBnsiembix
opraHmsaumsmm,
OKa3bIBaKOLLMMM
coumanbHble ycnyru

Ycnyra npegycmartpuyBsaer:

uU3ydyeHue cutyauun noryvyarens ycrnyru, yrouHeHue
OCHOBaHI/II7I, AakrLwnx npaBo Ha nony4veHune coumnarnbHbIX YCNyT,

WHopMUpoBaHUE O NOPSLKE N YCIIOBUSAX NOMNyYeHUs
counanbHbIX YCIyr B opraHn3auunax, okasbiBaroWmnx counarnbHble
ycnyrv, nogbop nogxoAsLlen opraHM3aunm, okasbiBatoLLEN
coLmanbHble yCnyru;

nomoLlb B 0oopMIeHNN HEOOXOAMMbBIX JOKYMEHTOB,
HanMcaHun 3asBneHni, 3anonHeHMn popMeHHbIX BNaHKoB;

nepegavy AOKYMEHTOB, MHOPMaLMK O nosydaTtene ycnyru B

OopraHn3auunio, oKka3biBakoLyr counalibHble YCINyru;

Ycnyra npegocTaBnsieTcs no 3anpocy nony4varens ycnyru ¢ y4eTom
pexrma paboTbl opraHn3auun, okasbiBalLLMX CoLManbHbIe YCyru.

JInuo, okasbiBatoLee ycnyry, obecrneyrBaeT COXpaHHOCTb JOKYMEHTOB Mpu
paboTe C HUMW, a Takke KOHPMAEHUNANbHOCTb NMHAOPMALIMK, MOMYYEHHON NpK
MCMNOMHEHNN CBOUX 0653aHHOCTEN.

Jlvuo, okasbiBaloLee ycnyry, OMKHO BNaaeTb AOCTOBEPHOW M aKkTyarbHON
MHbopMaLumen o Nnopsake M ycroBusix paboTbl opraHM3aLnii, OKasblBaroLLMX
coumanbHble YCnyru.

Ycnyra fomkHa BKNoYaTb B3anModencTBue ¢ opraHmsaunsamu,
OKasblBaloLLMe coumarnbHble YCryr, B UHTepecax nonyvaTtens ycnyru, a Takke

KOHTPOIb (hakTa HasHa4YeHns (oOKasaHus) yCryr opraHnsaumen, okasbiBatoLLeln




MHOPMMPOBaHME O pe3ynbTaTax PacCMOTPEHMUs
IOKYMEHTOB

counanbHble YCIyru, B KOTOPYHO HanpaBliieH nony4vartenb ycnyru.

,D,OKyMeHTbI, npeacraBndaemble opraHn3auum, OKasblBaloLLLEN coLmanbHble
ycnyru, ooJ1KHbl COOTBETCTBOBATb Tpe6OBaHVIFIM 3akoHoaaTesnbCTBa.

OkaszaHne ycnyrun gojmnKHO CcoaencTBoBaTh nony4yarernto ycnyrm B
nony4YeHnn counanbHbIX yCnyr, npeaocrtaBiid€MbIX OpraHn3aunamm,
OKa3blBaklOWMMW colunalribHble yCiyru

28.5.2. opngnyeckumx
ycnyr

Ycnyra npegycMmaTpuBaert:

n3yyeHue NnoTpebHOCTM 1 3aNpPOCOB Ha Nony4YeHne
IOPNONYECKUX YCNYT;

NOWCK opraHnsauuin (MHAMBUAYyanbHbIX NpegnpuHumaTtenen),
OKa3bIBaOLLMX HOPUONYECKYIO MOMOLLIb;

WHpopmMmnpoBaHue 06 ycrnoBusaxX U NOpsiAke NonyyYeHnst
IOPYANYECKON MOMOLLUWN, YCNYT;

NOMOLLb B 3anNncu 1 ConpoBoXaeHumn (Npn HeobxoanumocTn) B
opraHusaumm (K HAMBMAyansHbIM NPeanpUHUMaTEnsm),
OKa3blBaloLLMe pUaNYEcKme yCnyru;

npurrnawleHne no 3anpocy nonyyartens ycryru lpucTa,
HOTapuyca Ha oM (3a c4eT cpeaCcTB nosydaTens ycnyru)

Ycnyra npegocTaBnisieTcs no 3anpocy nony4vaTtens ycnyru ¢ y4eTom
pexxuma paboTbl COOTBETCTBYHOLLNX OpraHu3aumi (MHanBMayanbHbIX
npeanpuHuMarenen).

Jlnuo, okasbiBatoLLee yCcrnyry, AOJPKHO BNageTb JOCTOBEPHOW U akTyarnbHOM
MHpopMaLMen 0 nopsaake u ycrnoBusix paboTbl opraHM3aumn (MHAMBUAYanbHbIX
npeanpuvHUMaTenen), OkasbiBaOLLMX OPUOUYECKME YCYrn.

Jlnuo, okasbiBatoLLee ycnyry, obecneumBaeT COXPaHHOCTb JOKYMEHTOB Mpu
paboTe C HUMU, a Takke KOHpMAEHLManbHOCTb MHGOPMaLUK, NONyYEeHHON Npu
MCNONMTHEHNN CBOUX 00S1I3aHHOCTEN.

MonyyaTtenb ycnyrn gomkeH 6biTb NPOMHGOPMUMPOBaH 00 OpraHn3aunsx
(MHOMBMAYaNbHBIX NPEANPUHMMATENSAX), OKa3bIBaKOLLMX OPUANYECKME YCIYTN,
YCIOBUSIX, MOPsSiAKEe, CPOKAX M CTOMMOCTU X OKa3aHUst JOCTYMHbIM, SICHBIM
S13bIKOM.

OxkaszaHue ycrnyrm gomkHo obecneuntb yA0BNeTBOpeHME NOoTpebHOCTH
nonyvyarenst ycnyru B nony4eHumn upnanveckmx ycnyr

29. CoumnanbHO-NCUXONOrNYECKME YCIYru:

29.1. ncuxonorun4yeckoe
KOHCYNbTUpOBaHWe

Ycnyra npegycmaTtpuBaet:

UHOpMUpOBaHWe nonyyatens ycnyrn o6 ocobeHHoCTSAX
KOHCYMNbTUPOBAHMSA (B TOM YMCME LeNN KOHCYNbTUPOBaHMS,
NPOOOIPKUTENBHOCTN);

n3yyeHune nm4Horo gena (ncuxonornyeckon Npobnemsl)
nonyyatens ycnyru, obcyxaeHne npobnembl KOHCYNbTUPOBaHUS,
nopsiaka ero NpoBeaeHus;

nposegeHne npy HeobxoaMMocCTH (Mo cornacuio nosyyaTens
YCMyrn Unmn ero 3aKOHHOro NpPeAcTaBUTENs) NCUXOANArHOCTUKM AN
YyTOUHEeHUsi NpobieMbl, CNOCOOOB ee peLleHuns;

npegocTaBneHne OTBETOB Ha BOMPOCHI NofyyYaTens ycnyru;

obcyxxaeHne nnaHa AencTBuUi NoO peLleHnto Npodnems! u
CcnocoboB BbIXOAA U3 CMOXMBLUENCH CUTyaLun

Ycnyra npefocraBnseTcsa no 3anpocy nosnyyaTens ycrnyrn B COOTBETCTBUM
C 3aKOHOOATENBCTBOM B chepe OKasaHUsA NCUXONOrMYECKON MOMOLLIN.

Jlnuo, okasbiBatoLLee yCryry, OSPKHO MMETb BbICLLIEE NMCUXONOrMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatoLlee paboTy
NMCUXOSTIOroM B COOTBETCTBUM C 3aKOHOAATENLCTBOM B Chepe okaszaHus
NCUXOMNOrMYECKON MOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, OMKHO 06eCcneynTb yBaXKUTENbHOE,
HeAMCKPUMMHALMOHHOE N T'YMaHHOE OTHOLLEHME K Nony4vaTento yCnyru,
KOHPNOEHUMANBbHOCTb NIMYHON MHAPOPMaLIMKN, COXPaHEHNE NPOdeCCUOHaNbHON
TalHbl, BO3MOXHOCTb O0TKa3aTbCsi OT MPOBEAEHNS KOHCY bTaumm Ha nobon
CTagun ee ocyLLEeCTBIEHNsI No TpeboBaHMO nony4aTens ycnyru, ero 3aKkOHHOro
npegcraBuTenNs.

Ycnyra oka3biBaeTcs B cneumansHo 060pyaoBaHHOM NOMeELLEeHMN (B TOM
uucre kabuHeTe ncmxonora, KOHCYNbTaUWMOHHOM KabuHeTe), aganTUPOBaHHOM C
y4eTOM 0COObLIX NOTPeBHOCTEN nonyyaTens ycnyru, rae cosaaHbl yCrnoBust Ans
cobniogeHns koHpuaeHUnaneHoCcT n obecneveHms OBEPUTENbHBIX
OTHOLLEHUN.

Mo xxenaHuo nonyyatens ycryrm oHa MOXET OKa3bliBaTbCs B oopMe
coLumanbHoro ob6cnyxmeBaHmsa Ha JoMy ¢ obecnevyeHnem Mep
KOHDMAEHUNANBHOCTY.

Ycnyra npegnonaraeT BO3MOXHOCTb NpeaoCTaBneHns nHdopmaumm
nonyyartento ycnyru (ero 3akoHHOMY NPeACTaBUTENID) MO KOHCYNbTUPOBaHUIO B
YCTHOM (MUCbMEHHOM) BUAE.

CofepxaHne KOHCYMNbTUPOBaHWS, ero pe3ynbTaTthl AOMKHbI




PUKCMPOBaTLCS AOKYMEHTANbHO (B MMCbMEHHOM (MeYaTHOM) U (Mrnn)
9NEKTPOHHOM BUAE).

Oka3zaHue ycryrm gormkHo obecneuntb yA0BNeTBOpEHME NOTPEOHOCTH
nonyvaTens ycnyrv B NCUXONOrM4yeCckoM KOHCYMbTUPOBaHUN

29.2. ncnxonornyeckas
Koppekuus

Ycnyra npegycmatpuBaerT:

n3yyeHue cutyauun, GopMmnpoBaHMe NNMYHOro gena
nonyyatens ycnyru (y4eTHOW KapTbl);

o6CcyXaeHue ¢ nonyyarenem ycnyrm TpygHOW XU3HEHHOW
cuTyaumm (NCrUXonormyeckom npobnemeil);

WHOpMMpOBaHUE Nony4aTenst ycnyru o nopsiake pabotsl,
NPOAOIMKUTENBHOCTHU (C Y4€TOM COCTOSIHUA 340POBbS);

nogbop, NpoBeaeHne N aHanuM3 AUarHoOCTUYECKUX METOANK
nn1s opraHM3aumm KOppeKUNOHHON paboThl;

COCTaBneHne UHANBMAYanbLHOro nraHa no KoppeKLmm
BbISIBIIEHHbIX HApPYLLEHW (OTKNOHEHWUIA, 0COBEHHOCTEN);

npoBeAeHNEe KOPPEKLNOHHON paboTbl B COOTBETCTBUM C
nnaHom;

HabnogeHne 3a JUHAMUKOW M3MEHEHUSA COCTOSHUSA
nonyyaTens ycrnyru B npouecce peanusauum nnaHa
KOPPEKLMOHHON paboThbl, KOPPEKTUPOBKY MnaHa npu
HeobxoaumocTw;

perynspHoe B3aumMoLenCcTBUE C nonyyarenem ycnyru ans
OLLEHKN pe3ynbTaTUBHOCTU, UBMEHEHMWI B COCTOSIHUN, XN3HEHHOW
cUTyauum nonyyartens ycnyru;

aHanua nposefeHHon paboTkl, NnpegocTaBneHe
HeobXxo4MMbIX pekoMeHaaumnn

Ycnyra npegocTtaBnsieTcsd no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C 3aKOHOOATENbLCTBOM B Chepe okazaHUs NCMXOSTOTMYECKON NMOMOLLMN.

JInuo, okasbiBatoLee ycnyry, 4OMKHO UMETh BbICLLIEE NMCUXONOrMyeckoe
obpasoBaHue unm nHoe obpasoBaHmne (NepenoaroToBka), gonyckatollee paboTy
MCUXOOromM B COOTBETCTBMM C 3aKOHOAATENBCTBOM B chepe okasaHust
NCUXOMNOrMYEeCKON NOMOLLM.

Jlnuo, okasbiBatoLee ycnyry, OMKHO 0becneynTb yBaXKUTENbHOE,
HEeaUCKPUMUHALMOHHOE U T'yMaHHOEe OTHOLLEHME K nonyyaTento ycnyru,
KOH(MAEHLMANbHOCTb NMYHON MHGOPMaLIMK, COXpaHeHMEe NPodeCcCUoHansHon
TaliHbl, BO3MOXHOCTb OTKa3aTbCs OT NPOBEeAEHUS KOPPEKUNOHHON paboThl Ha
intobon cTagumn ee ocyLlecTBneHns no TpedoBaHuno nonyvaTens ycnyru, ero
3aKOHHOr0 NpeacTaBuUTENS.

Ycnyra oka3biBaeTcs B cneLlmanbHo 060py4oBaHHOM NOMELLEHMM (B TOM
uncne kabuHeTe NCMxonora, KOHCYNbTauMoOHHOM KabuHeTe), aganTupoBaHHOM C
y4yeToM 0cobbIx MOTpPeOHOCTEW Nony4aTtenen ycnyr, rae co3naHbl YCroBust A
cobntofeHnst KoHmaeHUManesHoOCTN 1 obecneyeHms OBEPUTENbHBIX
OTHOLLIEHUNA.

Mo >xenaHWio NonyyaTens ycrnyrm oHa MOXeT Oka3blBaTbCs B hopme
coumanbHOro 06cnyXxmBaHmsa Ha 4oMy ¢ obecneyeHnem mep
KOH(PMAEHLMANBHOCTH.

Mudopmauusa o nopsgke npoBegeH s 1 Lenm KOpPeKUMOHHON paboTbl
NOSMKHA M3naratbCs OCTYMHbIM, ACHBIM S13bIKOM C YY4ETOM
COLManbHO-NCMXOSTOMMYECKUX U MHBIX OCODEHHOCTEN Nnony4vaTtens ycryru.

Pe3ynbTaTbl NCUXONOrMYECKOM KOPPEKLMM U PEKOMEHAALIMN OOMKHbI
huKCupoBaTbCA JOKYMEHTanNbHO (B NMCbMEHHOM (MeyYaTHOM) 1 (1nwu)
9INEKTPOHHOM BUAE).

OkasaHwue ycnyrvm JOMmKHO COOEeNCTBOBaTh YAOBNETBOPEHUIO MOTPEOHOCTH
nonyyartens ycnyrv B NCUXONOrMYecKor KOppekLumm

29.3. ncuxonornyeckas
npodunakTnka

Ycnyra npegycmatpuBaerT:

OCYLLECTBNEHME pa3HOOOpasHbIX MEPONPUSTII NO
ncuxonpodunaktuke (B Tom umcne 6ecenpl, NEKUMU, TPEHWNHIU,
pPONEBbIE UTPbl, KOHCYNbTUPOBAHME), HaNpPaBneHHbIX Ha
opMMPOBaHME NOSNOXUTENBHOrO MUKPOKNMMaTa,
npenoTBpaLleHne KOHPNUKTOB, COOENCTBNE B ajanTauum;

npuBneYeHne nony4vaTens ycnyru K y4actmio B
MEepPONPUATUAX MO NPOMUNAKTUKE HEFATUBHBIX NCUXNYECKNX
COCTOSIHWI, AEMEHLMU, NHBIX PACMPOCTPAHEHHbIX NMCUXNYECKNX
paccTpONCTB U 3aboneBaHui;

obecneyeHve nonyyaTtens ycnyru pekomeHgaumsamum,
Oyknetamu, namsiTkamu, MHPOPMALMOHHBIMU FIUCTKAMW U UHBIMU
MaTepuanamm no pasfnmMyHbIM acnektamM ncMxonpouUakTuKu

Ycnyra npegocTtaBnsieTcsd no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C 3aKOHOOATENbCTBOM B cchepe okaszaHUsi NCMXONOrMYECKO NOMOLLM COrfacHoO
nnaHy (rpadpuky) NnpoBeaeHnNst COOTBETCTBYHOLLUMX MEPONPUATUIA.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETb BbICLLEE NCUXONorMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatoLlee paboTy
MCUXOSIOroM B COOTBETCTBMM C 3aKOHO4ATENbCTBOM B cdhepe okasaHus
NCUXONOMMYECKON NOMOLLM.

JInuo, okasebiBatoLlee ycnyry, 4OMKHO obecneunTb YBaXMTENbHOE,
HeANCKPUMMHALMOHHOE N T'YMaHHOE OTHOLLEHME K Nofy4vaTento YCnyru.

Ycnyra MoXeT NpefocTaBnsATbLCs B rpynnoBON N MHOUBMAYaNbHON
dopme.

MeponpuaTrsa No NCUXoNornYeckon NpounakTuke AOMKHbI
YOOBNETBOPSITL NOTPEBOHOCTSAM M 3anpocam nony4yatens ycnyru, 6biTb

aKTyanbHbIMW, COAepXaTb Hay4YHO 060CHOBAHHYHO M [OCTOBEPHYIO




MHpOpMAaLIMIO, COOTBETCTBOBATb YPOBHIO Pa3BUTUA NonydaTens ycnyru,
MHpOpMaLMA [OIKHA U3naraTbCs OOCTYMHbLIM, ACHBIM A3LIKOM C Y4ETOM
ocoBGeHHOCTel nonyyaTens ycnyru.

OkaszaHue ycryrv OSKHO CrocoB6CTBOBaTL NpeaynpeXaeHunto
coLMarnbHO-TICUXOIOTMYECKMX NMPOGIEM B KU3HEAEATeNbHOCTY NonyyaTtens
ycnyrv

29.4. ncuxonorn4yeckoe
npoceeLleHne

Ycnyra npegycmartpuBaert:

npvBreYeHve nony4vyaTenst ycnyrv K y4actuio B
MEpPONpPUATUAX, HanNpaBEHHbIX HA Pa3BUTUE NMOMNOXUTENbHbIX
YCTaHOBOK K NCMXOMOrMYeckon NOMOLLM, AeATENbHOCTU NCUXonora,
pacLumpeHmne Kpyrosopa B 06racty NCMXonornyeckoro 3HaHus,
dbopMUpoOBaHME NCUXOMNOrMYECKON KynbTypbl (B TOM Yncrne
nocpencTsom 6ecefbl, NEKUUN, PYNMNOBbIX 3aHATUN C ANeMeHTaMu
TPEHUHra, TEMaTUYECKNX 3aHATUIA, NOATOTOBKN N pacnpoCTpaHeHns
OykneToB, NamMATOK, 0pOpMNEHNs CTEHAOB);

pacnpocTpaHeHue cpefm nonyyatenen ycnyr (No XenaHuio)
Hay4HO-NonynsipHon, 0bpasoBaTeNbHON 1 NPOCBETUTENLCKON
MHopmaumm B 06nactu ncnxonormum

Ycnyra npegocTtaBnsieTcsd No 3anpocy nonyyatens ycrnyrm B COOTBETCTBUM
C 3aKOHOOATENbLCTBOM B chepe okazaHUs NCMXOSTOTMYECKON MOMOLLM COrMacHoO
nnaHy (rpadprky) NnpoBeaeHNs1 COOTBETCTBYHOLLMX MEPONPUATUNA.

Ycnyra MoXeT NpeaocTaBnaTbCcs B rpynnoBov Unu MHANBUAYaNsHON
chopme.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO UMETb BbICLLIEE NCUXONOrnMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatollee paboTy
MCUXOMOromM B COOTBETCTBMM C 3aKOHOAATENBLCTBOM B Chepe okasaHus
NCUXOMNOrMYEeCKON NOMOLLM.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO 06ecneynTb yBaXKUTENbHOE,
HEeANCKPUMMHALMOHHOE N T'YMaHHOE OTHOLLEHME K NofydaTesnto yCnyru.

Ycnyra MoXeT oka3blBaTbCsl Kak B crneyunanbHo 060pyaoBaHHOM
NnoMeLleHnn (B TOM YnCIe akTOBOM 3arne, KnybHol KomHaTe, kabuHeTe
ncuxorora), aganTMpPoOBaHHOM C y4eTOM 0COObIX MOTpebHOCTEN nony4yartens
YCNyrn, Tak U HEMNOCPEACTBEHHO B XUIMOM MOMELLIEHUN.

Wudopmauus, npegoctaBngemMas nonyyarternto ycnyru, JomkHa 6biTb
aKTyanbHOW, Hay4YHO 06O0CHOBaHHON, JOCTOBEPHOM, OTBEYaTb NOTPEBHOCTAM 1
3anpocam nofny4vaTens ycnyru, ypoBHIO €ro pasBuTns, nsnaratbCs B 4OCTYNHOM 1
NMOHATHOW (bopMe, ACHBIM S3bIKOM, HE HECTU pUCKa YXYALLIEHUS MCUXNYECKOTO
COCTOSIHMSA nony4vartenst ycryru.

OkasaHwue ycnyrm JOMKHO CnocobCcTBOBaThL NCUXOSOrMYECKOMY
NPOCBELLEHMIO NonyvaTens ycnyrm

29.5. ncuxonormnyeckas
NomMoLLb C
MCNonb30BaHNEM CPeACTB
9NEKTPOCBA3N C Yy4ETOM
crneumduKkn LeHTpa ceMbu

Ycnyra npegycmatpuBaerT:

obecne4veHne paboTbl "MHGOPMaLNOHHOW NMHUK", TenedoHa
"ropsyas nuHnS", "Tene-MHTepHeT-KOHCYNbTUPOBaHUA";

NPUHATME COOBLLEHNS], ero PUKCaLMIO B XXypHane yyeta
NOCTYNaKLLMX 3anpoCcoB;

onpegeneHvne cneunduki NMYHON cUTyaumm nonyyaTens
ycnyru, onpegeneHue xapakrepa Heo6xoAMMon NoOMOLLN,
YTOYHEHUE NUYHBIX AaHHbIX (MPY HeobxoaumocTw);

COAENCTBME CHATUIO MCUXO3IMOLMOHANBHOTO HaNpPsXKeHus,
NCUXO3MOLMOHANbHYIO NOAAEPXKKY nonyyvaTtens ycnyru;

oKasaHue HeobBXOAMMOW CPOYHOWM NMCUXONOrMYeCKom
(3KCTPEHHOW) MOMOLLM B KPU3UCHOM CUTYyaLnmn

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyvaTtens ycnyru ¢ y4eTom
rpacdmka paboTbl COOTBETCTBYOLUX CEPBMCOB ("nNnHUR").

Jlnuo, okasbiBatoLLee ycnyry, OMMKHO MMETb BbICLLIEE NCUXONormyeckoe
obpazoBaHMe unmn nHoe obpasoBaHue (NepenoaroToBka), Aonyckatolee paboTty
NCUXOSIOroM B COOTBETCTBUUN C 3aKOHOAATENLCTBOM B chepe okaszaHus
NCUXONOrMYECKON MOMOLLIN.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO obecneunTb yBaXTenbHOE,
HeANCKPUMMHALMOHHOE N T'YMaHHOE OTHOLLEHME K nony4vaTento yenyru,
KOHMMAEHLMANbHOCTb NNMYHOW NHOPMaLMK, COXpaHeHne NPodeCcCoHansHon
TarHbl.

[na okasaHWSA NCUXONOTrMYECKON NOMOLLM C NCMOMNb30BaHWEM CPEACTB
9MNEeKTPOCBA3M LOMKHO OblTb 060pyA0BaHO crieynansHoe M30NMpPoBaHHOE
nomMelleHne, pabovyee Mecto ¢ Habopom HeEOOBXOOUMOW TEXHUKM OIS
OCYLLLeCTBMNEHMUS ANEKTPOHHOW CBA3U C nonyyaTtenem ycnyru.

Ycnyra gomkHa o6ecneyunts 3anpockl nonyvaTens ycnyri Ha
MHpopMaLMO, MOMOLLb B 3KCTPEHHOWN CUTYyaLuu, a Takke NCUXO3IMOLIMOHATbHYIO
NOAAEPXKKY.

Ycnyra gormkHa npegocTaBnsaTbes B 4obpoxenarensHon hopme ¢




cobntoneHnem TpeboBaHMin KOHUOEHUNANBHOCTU, HEOUCKPUMUHALMOHHOTO
OTHOLLUEHMS, AOCTYMHBLIM U NOHATHLIM S3bIKOM, HETOPOMSMBO, YETKO U SICHO.

Oka3zaHue ycryrm gormkHo obecneuntb yA0BNeTBOpEHME NOTPEOHOCTH
nony4aTens ycnyru B NCUXonorm4eckoi NoMoLLmM ¢ UCNONb3oBaHMEM CpeacTB
9I1EKTPOCBS3M

30. Ycnyrn no4acoBoro yxo

Aa 3a OeTbMU (YCIyTry HSHN):

30.1. okasaHne NOMOLLN
CeMbsIM B yxXoae 3a
pebeHKOM-UHBaNMaoM

Ycnyra npegycMaTpuBaerT:
onpeeneHne COBMECTHO C MoJlyyaTernem ycnyrm (CeEMben)
Kpyra obsi13aHHOCTEN No yxoay 3a pebeHkoM (aeTbMu);

30.2. okasaHne NOMOLLN
CeMbsIM B yXoae 3a ABYMS
n 6onee
\neTbMN-MHBanNuaamm

3HAKOMCTBO C CEMbeW, pebeHKoM (4eTbMM), yCTaHOBMEHNE
KOHTaKTOB,

NnomolLLb B yxoae 3a pebeHKoM (aeTbmu) (ocyLLecTBrneHne
rMrmeHnyecknx npowueayp (B Tom yncrne KynaHve, nogMblBaHue,

30.3. okasaHVe NOMOLLM B
yxoge 3a 0eTbMU CEMbSAM,
BOCMUTbIBAOLLMM ABONHIO

CMeHa NOAry3HWKOB, NepeofeBaHue, NpuyecsiBaHme);
nomMoLlpb B cobniogeHnn yCTaHOBNEHHOTO pexnuma aHs (B TOM
HKcne KOpMIeHue, opraHu3auus AHEBHOMO CHa, MPOrynok Ha

30.4. okasaHMe NoOMOoLLN B
yxoZe 3a AeTbMU CEMbSIM,
BOCNUTBLIBAKOLLMM TPOWHIO
n bonee pgeten

BO3yXe€);

NMOMOLLb B OpraHn3aunyM UrpoBo, OCYroBOW 3aHATOCTH
pebeHka;

NoMoLLb B 06y4YeHnM HaBblikaM CaMoOOCyXMBaHWS,
obLLeHMs, CaMOCTOATENbHOCTMH;

conpoBoXgeHue (C poanTensiMu, 3akOHHbIMU
npeacTaBuUTENAMN) B OpraHvM3aunm 3gpaBoOXpaHeHNs,
yypexaeHus obpasoBaHus, KynbTypbl;

nomMoLLpb B MPOBEAEHUN npoueayp, He Tpebyrowmx
crneunanbHOro MeguLMHCKOro obpasoBaHus (B TOM Yncne
n3MepeHne TemnepaTypbl Tena, 3akanbiBaHue Hoca, npuem
InekapcTB N0 MEAULMHCKUM Ha3Ha4YeHWAM)

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyrm ¢ y4eTom
rpadmka noceLeHun.

Jlvuo, okasbiBatoLlee ycnyry, 4OMKHO UMETb HaBbIkW yxo4a 3a AeTbMU U
o6nagate HEOOXOAMMbBIMW NINYHOCTHBIMW KavyecTBaMu (B TOM yucrne
nobpoxenaTensLHOCTLIO, YPaBHOBELLEHHOCTbLIO, MO3UTUBHBIM OTHOLUEHUEM K
AeTaMm).

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO UMETb MEOULIMHCKUE OOKYMEHTHI,
NOATBEMKAAIOLLME OTCYTCTBME NCUXMATPUYECKOIO N HAPKOSOTMYECKOro y4eTa,
MHAEKUMOHHbIX 3aboneBaHuin.

Mpu okaszaHuu ycnyrmn obecnedmBaeTcs rymaHHoe u gobpoxenarensHoe
OTHOLLEeHME K pebeHKy 1 ero cembe, a Takke CobMNoAeHNe Mep No OXpaHe XU3HN
1 300pOBbSA pebeHka.

Jlnuo, okaseiBatoLlee ycnyry, 0653aHo y4nTbiBaTb 0COBEHHOCTUN peakumm
pebeHka (B TOM YMcre uHaMBUAYyanbHyl HEMNEPEHOCMMOCTb, annepruieckme
peakuun) B Lensax obecneveHus ero 6es3onacHocTu.

He ponyckaeTca octaBneHme pebeHka 6e3 npucmoTpa B nepunos
OCYLLECTBMEHNS YXOA4a 3a HUM.

Ycnyra gomkHa obecneumBaTtb yxo 3a pebeHkom B obbeme,
COrnacoBaHHOM C POAUTENSAMMU.

BbinonHeHue ycnyru ocyLwecTBNSETCA B COOTBETCTBMMU C PEXUMOM AHSA
pebeHka.

[ns yxoaa 3a pebeHKoM UCNonb3yTCa CPeAcTBa, NPeaoCTaBeHHbIe
nonyyatenem ycnyru. lNepeq ux ncnonb3oBaHWeM LOIMKEH OblTb NPOBEPEH NX
CPOK roQHOCTW.

Ycnyra oka3biBaeTcsi B MPUCYTCTBUM poauTenen (pogntens) unm nHoro
3aKOHHOro NpeacTaBuTens pebeHka.

OkasaHue ycnyrm JomkHo obecneynTb yaoBrneTBopeHMEe NOTPeOHOCTH
nonyyartens ycnyrv B noflydeHun noMoLum no yxogy 3a pebeHkom (getbmm)

30.5. KpaTKOBpEMEHHOE
ocBoboxaeHne pogutenen
OT yxoaa 3a pebeHKom
(oeTbmun) onsa cemen,
BOCMUTbIBAKOLLMX ABONHIO
n bonee geten,
\neTen-nHBanuaos

Ycnyra npegycmaTtpuyBsaer:

n3y4YeHune 3anpocoB 1 NoTpebHoCcTen nonyyarens ycnyrm
(cemMbu) Ha MOMOLLb MO KpaTKOBPEMEHHOMY YXOA4yY 3a pebeHKkoM, B
TOM Yncne pebeHKoM-MHBanMaoMm;

n3y4eHune coLmanbHO-NCMXONOMMYECKNX 0COBEHHOCTEN
pebeHka, COCTOAHMS 300POBbA, MMEIOLLMXCH PEKOMeHgauni no
yXOA4y 3a HUM;

onpefeneHve 1 cornacoBaHue c nosyyartenem ycnyru
(cemben) kpyra ob6s13aHHOCTEN, a TaKKe BPEMEHH,
NPOOOMKNTENBHOCTU NMOMOLLM MO KpaTKOBPEMEHHOMY yXoay 3a
pebeHKOM C y4eTOM YCTaHOBIEHHbIX HOPM;

3HAKOMCTBO C pebeHKOM, yCTaHOBEHME KOHTAKTa;

Ycnyra npegocTaBnsieTcs no 3anpocy nonyvarens ycnyru.

Jlnuo, okasbiBatoLLee yCryry, AOJPKHO MMETb HaBblkW yXo4a 3a AeTbMU U
obnagatb HEO6XOOUMBIMU NMMYHOCTHBIMU KayecTBaMu (B TOM vmchne
nobpoxenaTenbHOCTbI0, YPaBHOBELLIEHHOCTbIO, MO3UTUBHBIM OTHOLLEHMEM K
AeTam).

Jlnuo, okasbiBatoLLee yCryry, OJSPKHO UMETb MEAULMHCKNE AOKYMEHTbI,
NOATBEPXKAAIOLLME OTCYTCTBME MCUXMATPUYECKOTO N HAPKOITOTMYECKOIO y4eTa,
MH(EKLMOHHbIX 3aboneBaHui.

Mpu okaszaHuu ycnyrm obecnedmBaeTcst rymaHHoe u gobpoxenarenbHoe
OTHOLLEHME K pebeHKy 1 ero cembe, a Takke COBMNOAeHNE Mep MO OXPaHe XKNU3HU
1 300pOBbsl pebeHka.

Jlnuo, okasbiBaloLee ycnyry, 0653aH0 y4MTbiBaTb 0COGEHHOCTU peakumm




BbINOSIHEHNE CaHUTAPHO-TUTMEHUYECKNX NMpoLeayp (B TOM
yKcne KynaHve, ymbiBaHWe, NepeogeBaHne, NpuyeckbiBaHne, cMeHa
NoAry3HMKOB, YNCTKA HOCA, yLIen);

OCYLLIECTBEHME OENCTBUIN NO cOBNIOOEHNIO YCTAHOBNEHHOTO
pexuma gHs pebeHka (kopMreHue, yknagbliBaHue crnaTb, NPOorysiku
Ha BO3gyxe);

BbIMOJSTHEHNE MEPONPUATUIA MO NOAAEPKAHUIO NOPSIAKA B
ObITYy (B TOM YMCre NPUTOTOBIIEHUE, NOAOrPER NULLM, MbITbE
nocyabl);

opraHusaumio gocyra pebeHka (YTeHne nutepatypsl,
npoeeaeHne urp);

npoBefeHne npoleayp, He TpebytoLLmx cneunansHOro
MeauLUMHCKOro obpasoBaHus (B TOM YMcCne naMmepeHve
TeMnepaTypbl Tena, 3akanbiBaHWe HOca, MOMOLLb NpKU Npueme
InekapcTs);

BbI30B Bpava-crneumanmcta, CKopon MeauuMHCKON NOMOLLIM
(Mpn HeobxooumocTw);

AnHaMmmn4yeckoe HabnogeHne 3a COCTOSHUEM 340PO0BbS
pebeHka;

WHOPMMNpPOBaHNE pOAUTENEN O COCTOSIHUM pebeHka,
HeraTUBHbIX dbakTopax, pyUckax Ans 340pPoBbst

pebeHka (B TOM YMcre HAMBUAYanbHyt HENEPEHOCUMOCTb, annepruyeckme
peakuumn) B Lensax obecneyeHnsa ero 6e3onacHoOCTU.

He ponyckaeTcsa octaBneHme pebeHka 6e3 npucmoTpa npy okasaHum
YCIyru.

Ycnyra gomkHa obecneunBaTh yxon 3a pebeHkoM (geTbmun) B obbeme,
COrnacoBaHHOM C POAVTENSAMMU.

BeinonHeHue ycnyru (onepauuin, paboT) oCcyLLeCcTBNAETCA B COOTBETCTBMM
C pexxumom aHsi pebeHka, MEAMLUHCKMMU U MHBIMU PEKOMEHAALUAMMN.

[na yxona 3a pebeHKOM 1CNonb3yoTcs CPeAcTBa, NpeaoCTaBNeHHbIE
nonyyatenem ycnyru. MNepeg nx ncnonb3oBaHNeEM LOMKEH ObiTb NPOBEPEH UX
CPOK rogHOCTH.

Mpy BO3HWKHOBEHWM HENPEABUAEHHON (AKCTPEHHOW) CUTyaL MK,
YrpoXatoLen XU3Hn n (unu) 340poBbIO, POAUTENM OOMXKHbI ObITh
HesameanuTenbHO NPOMHGOPMMPOBaHLI 1 Bbi3BaHa ckopasi MeauumuHCKas
MOMOLLb.

OkasaHue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NoTpebHOCTH
nomnyyartens ycrnyru no kpatkoBpemMeHHOMY O0CBOOOXAEHUIO poauTenen oT yxoaa
3a pebeHKoM

30.6. okasaHvne nomoLm B
yxone 3a pebeHkom
(OeTeMu) cembsMm, B
koTopbIx 0ba poguTens -
MaTb (Mayexa), otey,
(0T4MMm) - NGO poauTens B
HenonHou cemMbe
ABMAOTCA MHBanugamm |
unu Il rpynnbl

Ycnyra npegycmaTtpuBaet:

onpegerneHne COBMECTHO C nonyvaTenem ycryrn (CeMben)
Kpyra obs13aHHOCTEN No yxoay 3a pebeHkoM (aeTbmu);

3HAKOMCTBO C CeMbeW, pebeHKoM (AeTbMM), yCTaHOBMEHne
KOHTaKTOB;

oby4yeHne pogutenen ocHoBaM yxoaa 3a pebeHKoM, B TOM
4KCre C y4eTOM UMEILLMXCA 0COBeHHOCTEN poanTenen, ¢ Lenbto
BbIpabOTKM HABbIKOB CAMOCTOATENBHOMO YX0Aa 3a pebGeHKoM;

NMoMolLLb B yxoae 3a pebeHKoM (ocyLLecTBreHme
rMrmeHnYeckmx npoueayp (B Tom uncne KynaHvue, nogMbiBaHue,
CMeHa NoAry3HUKoB, NnepeodeBaHne, NpuyecbiBaHune);

nomMoLlb B cobnogeHnn yCTaHOBNEHHOTO pexnuma aHs (B ToM
yKcne KopMIeHve, opraHu3auus AHEBHOMO CHa, MPOrynok Ha
BO3ayXxe);

MOMOLLIb B OpraHm3auumn UrpoBon, JOCYroBOW 3aHATOCTU
pebeHka;

conposoxzaeHue (npu HeobxogumocTn) (C pogutTensmm) B
opraHu3aumu (ydpexageHusi) (B TOM YMcre B opraHm3aumu
30paBoOXpaHeHusl, yupexaeHust o0bpa3oBaHus, KynbTypbl);

NMoMOLLb B MPOBEAEHNM Npoueayp, He TpebyoLwmx
cneumanbHOro MeguUMHCKoro o6pasoBaHus (B TOM uncne
n3MepeHue TemMnepaTypbl Tena, 3akanbiBaHue Hoca, npuem
INnekapcTB N0 MEAMLUHCKMM Ha3HaYEeHUSAM)

Ycnyra npegocTtaBnseTcs no 3anpocy nosnyyartens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO UMETb HaBbIkW yxo4a 3a AeTbMU U
obnagatb HEO6XOOUMBIMU MMYHOCTHBIMW Ka4ecTBaMu (B TOM 4ucne
inobpoxenaTensHOCTLIO, YPaBHOBELLEHHOCTbBIO, MO3UTMBHBIM OTHOLLEHUEM K
AeTam).

JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETb MEOULMHCKUE OOKYMEHTHI,
NOATBEPXXAAIOLLME OTCYTCTBME NMCUXMATPUYECKOTO N HAPKOITOTMYECKOIO y4yeTa,
MH(EKLMOHHbIX 3aboneBaHuni.

Mpu okaszaHuu ycnyrm obecnedmBaeTcs rymaHHoe u gobpoxenarenbHoe
OTHOLLEeHME K pebeHKy 1 ero cembe, a Takke CoOMAeHNEe Mep Mo OXpaHe XU3HU
1 300pOBbSA pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06593aH0O yunTbiBaTb 0COOEHHOCTM peakumnm
pebeHka (B TOM YMcne uHanBuayanbHyl0 HENEPEHOCMMOCTb, annepruyeckme
peakummn) B Lenax obecneveHus ero 6es3onacHocTu.

He ponyckaeTca octaBneHme pebeHka 6e3 npucmoTpa npy okasaHum
YCnyru.

Ycnyra gomkHa obecneunBaTb yxoa 3a pebeHkom (geTbmu) B ob6beme,
COrnacoBaHHOM C pOAMTENSAMU, a Takke (bopMUpOBaHWE y poanuTENen HaBbIKOB
CaMOCTOSITENbBHOIO yxoaa 3a pebeHKOM (C y4ETOM UMEIOLLMXCS HAapYLUEHWUI).

BbinonHeHne ycnyru ocywecTBNsSETCA B COOTBETCTBMM C PEXUMOM [HS
pebeHka.

[nsi yxoaa 3a pe6eHKoM UCNonb3yTCA CPeacTBa, NPefoCTaBlNeHHbIe
nonyyatenem ycnyru. [lpoBepsieTca CPOK FOAHOCTU NCMONb3YEMbIX CPEACTB.

Ycnyra oka3sbiBaeTCsi B MPUCYTCTBUM poauTenen (pogantens) unv nHoro

3AaKOHHOIo npeagcrasutensd pe6eHKa.




OkasaHune ycnyru OoJmnkHO obecneunTtb yAaoBneTBopeHne I'IOTpe6HOCTM
nony4vyarena ycnyrm B nosiy4eHum noMoLlm no yxoay 3a pe6eHKOM (ﬂ,eTbMI/I)

CoumanbHble YCIyru, okasblBaemMble LeHTpaMun coumnanbHomn peaGMJ’II/ITaLI,I/IM, abunutaumm nHBanngoBs (,u,anee - LleHTp pea6MnMTau,|/||/|, a6I/IJ'II/ITaLI,MI/I)

31. KoHCynbTaunoHHO-MHAOPMALIMOHHBIE YCNYIn:

31.1. KOHCYNbTUPOBaAHWE U
MHOpMMpOBaHME Mo
BOMpOCaM OKa3aHusi
coumanbHbIX YCNyr u
noanepkku, coumansHon
peabunutaumm,
abunuMTaumm MHBanNnaoB

Ycnyra npegycmaTtpuBaet:

MHOPMUPOBAHME CO CCbISIKON Ha 3aKOHOAATENbCTBO (B
NOCTYNHOWM hopmMe Ansi BOCNPUATUS NoryyaTteneM ycnyru) o
coLmanbHbIX yCryrax, oka3biBaeMblX LEHTPOM peabunuTaumm,
abunutaummn, NopsaKe U YCIoBUSAX UX MOMYYEHWSs, Coaep)KaHnw,
HanpaBneHUsix 1 0COBEHHOCTAX coumnanbHON peabunuraumm,
abunutauum;

WHOPMMPOBAHUE CO CChINKON Ha 3aKOHOAATENLCTBO (B
NOCTYNHOW hopMe Ans BOCMPUATUSA noryyatenem ycnyru) no
BONPOCaM OKa3aHUS MHbIX BUOOB COLMANbHbIX YCIyr U NOAAEPKKM,
a Takke BONpocaM, KacaloWwmnmcs npas 1 rapaHTUii MHBanuaam;

npegocTaBneHMe MHopMaLumn Ha BONpPOChI, pasbACHEHUI
NO OKasaHWo coumanbHbIX YCIyr U NOAAEPXKKM, CoLnanbHOM
peabunuTaumu, abunutauum ¢ y4eTom MHAMBUAYaNbHbIX
notpebHOCTEN Nonyyarens ycnyru;

npegocTaBneHne Anst 03HaKoOMIIEHNS HOPMATUBHbIX
NpaBOBbIX aKTOB Ha OyMaXHOM (3NIEKTPOHHOM) HOCUTENE

Ycnyra npegoctaBnseTcs no 3anpocy nonyyatens ycnyru.

WNHbopmauus gormkHa npeacTaBnAaTbCsa HENOCPEeACTBEHHO nocne
oOpalleHnst 3a Heln Nnbo, ecnm MHpopmaums TpebyeT HeobxoaMmMoro
YTOYHEHUS, - B OTOBOPEHHbIE C NorydYaTenem ycryrun CpoKu.

Ycnyry AOMmKHbI OKasblBaTb CMeumnanucTbl, KOMNeTeHTHbIe B obnactu
coumanbHoro obcnyxvBaHus, coumanbHON MHTerpaumMn MHBannaos, MHbIX BUOOB
coumnanbHOWM noaaepXku (B TOM Yuicne cneunanucT no coumanbHon pabore,
FOPUCKOHCYNbT, NCUXONOT).

Ycnyra okasbiBaeTcs B crneumansHo obopyaoBaHHOM kabuHeTte nnbo Ha
paboyem mMecTe crneumanucTa, okasbiBatoLero
KOHCYNbTaUNOHHO-UH(OPMALMOHHbIE YCMYTW.

[Mpu HEO6XOAMMOCTH yCryra MOXeT OKa3blBaTbCs B XKUITOM NMOMELLEHMN
nonyyartens ycnyru ¢ cobniogeHmeM Mep KoHpaeHUnansHoOCTu.

Ycnyra gonxHa obecneunBaTtb NpegocTaBneHne B NofHOM obbeme
nony4aTento ycnyru Heo6xoanmon nHgopmaumm 06 yCTaHOBIEHHbIX
3aKoHO4ATeNnbCTBOM NpaBax B 061acTu coumnanbHOro 06cnyxnsaHms,
couManbHON MHTerpaunM MHBanMaoB, UHbIX BUAOB COLMAnbHON NoAaepXKN,
nyTsX X peanusauun (Npyu HEOOXOAMMOCTH).

MpepocTaBnsemas nHdopmaums OmKHa BbITb akTyanbHON, cogepxaTtb
(Mpn HeobXxoQUMOCTH) CCINIKM Ha 3aKoHOA4ATEeNbCTBO B AOCTYMHOW ANs
BOCNPUATUS U NOHMMaHWS chopMe. Ycnyra MOXeT NpefocTaBnaTbCs B
NMMCbMEHHON 1 (UNK) YCTHOWM hopme, B TOM YUCTIE C UCMOMb30BaHMEM (MpK
Heo6Xx0AMMOCTIN) aCCUCTUBHBIX YCTPOWCTB Y TEXHOMOIMI, XXECTOBOIO MU SCHOMO
513blka C y4eTOM 0COObIX NOTPebHOCTEN Nony4YaTens ycnyru.

OkasaHue ycnyru JOMmKHO YAOBNEeTBOPUTbL NOTPEBHOCTL nosyyaTtens
yCnyri B nonyyYeHum (pasbsicHeHn1) Heobxogumown MHopMauum

31.2. cogencTBue B
odopmMmneHnm
Heob6Xx04MMbIX JOKYMEHTOB
nns peanusauum npaea Ha
coumnanbHyH
peabvnutaumio,
abunutaumnio

Ycnyra npegycmatpuBaerT:

MHOPMUPOBaHME NonyYaTens ycnyru o npouenype
0dhOpMMeHNs LOKYMEHTOB ANl peanusauum npaesa Ha coumanbHy
peabunutauuto, abunutaumio, nopsiake NpenocTaBneHns, BKNYas
OTBETHLI HA BOMPOCHI, HEOOXO0AUMbIE Pa3bACHEHUS;

OKasaHue CoaencTBumsi B NOAroTOBKE HEOOX0ANMbIX
MOKYMEHTOB (MpOBepKa NOMTHOTLI U NPaBUIbHOCTU 3anOfIHEHMS
MOKYMEHTOB, JAOLLMX NPABO Ha coLManbHyo peabunutauuto,
abunuTtaumio, npy HeoOXOaUMOCTM KONMMPOBaHME, 3aBepeHnE
MOKYyMEHTOB);

npegocTasneHve obpasuoB 3asBneHnn, bnaHkos, bymaru,
PYYKU NS HAaNMcaHusa U opOpPMIEHUS] LOKYMEHTOB;

oKasaHue NOMOLLN B 3anofiHeHNN hopMeHHbIX BraHKoB,
HanucaHun 3asBNeHni;

NPOBEPKY NOMHOTHI, NPaBUIBHOCTW 3aMNONHEHHbIX

Ycnyra npegoctaBnsieTcs no 3anpocy nonyyvatens ycnyru.

[MoMoLLb NO 3anofHEeHNO JOKYMEHTOB AOMKHA OKa3biBaTbCS
HenocpeacTBEHHO B MOMEHT obpalleHus NMbo B OroBOpPEHHbIE C MoSyyYaTenem
YCIyr CPOKW.

MHdopMmpoBaHme o pesynbTaTtax pacCMOTPEHUS JOKYMEHTOB
OCYLLECTBNSAETCH B TedeHne Tpex pabounx gHer nocne ux nonyyeHus.

yCJ‘IyFy OOJMKHbl OKa3biBaTb CneunanuncTtbl, KOMNETEeHTHbIE B obnactu
coumanbHoro obCnyXnBaHusl, counanbHOM MHTerpaumm MHBanuaoB, counanbHom
NOOOEPXKKM (B TOM YMCIE HOPUCKOHCYMbT, CNeLManicT no coumansHon paboTe,
ncuxonor).

Ycnyra okasbiBaeTcs B cneyunanbHO 000opyaoBaHHOM KabuHeTe nnbo Ha
paboyem MecTe crneumnanucTa, okasbliBatoLero
KOHCYNbTaUMOHHO-UH(OPMALMOHHbIE YCYTY, a Takke Npu HeobxoaumMocTy - B
PKMIOM NMOMELLEHNM Nony4vaTens ycnyru ¢ cobnogeHnem mep
KOHMZEHUMANBHOCTW.




MOKYMEHTOB, COrflacoBaHue TeKcTa C nonyyaTtenem ycnyru;
HarnpaBneHne 4OKYMEHTOB B rocy4apCTBEHHbIE OpraHbl
(opraHusauun) (Npyn HEOBXO0ANMOCTH)

Jlnua, okasbiBatoLme ycnyry, OSKHbI NPefoCcTaBnAaTs HEOOXoaAMMble
pa3bsACHEHUs, 06ecneynBaoLLme NPaBUIbHOCTb Y NOSTHOTY 3anOSTHEHUS
MOKYMEHTOB, UMETb 00pasLbl 3asBreHni, 6raHkn, HeobXoanMble KaHLUENsApCcKue
TOBaphbl 45151 NpeoCTaBNeHNs1 BO BPEMEHHOE MONb30BaHWE NostyYaTento yenyru.

PekomeHaaumm n pasbsiCHeHUs, a Takke 06pasubl JOKYMEHTOB LOMKHbI
COOTBETCTBOBATb TpeOOBaHMNSIM 1 HOpMaM 3aKkoHogaTeNnbCcTBa U obecnevnBaTb
npeAaocTaBneHne B MOHOM 06beMe nonyyaTento ycrnyrim Heooxoanmon
MHpOpPMaLNM B OTHOLLEHUW NOSTHOTLI OHOPMITEHNS, CPOKOB NMOAauu U
pacCMOTPEHUSI AOKYMEHTOB AN peanusaLmmn npaea Ha coumarnbHyo
peabvnutauuto, abnnutauymtio.

CpepncTBa 06LeHus, UCNonb3yeMble NPU OKasaHUM yCryru, AOMKHbI
COOTBETCTBOBATb MHAMBUAYArbHBIM NOTPEOHOCTAM nosy4vaTenst yCnyru.

OkasaHue ycrnyru 4omkHo obecneynTb npasurbHoe opopmMmneHne
HeobXxo4MMbIX JOKYMEHTOB AN peanusauuu npasa nonydartens ycnyru Ha
coumanbHyo peabunurtauyuio, abnnutaumo

32. CoumanbHoO-6bITOBbIE YCIYTU:

32.1. obecneveHne
npebbiBaHNs B
CTaHAAPTHBLIX YCMNOBUSIX

Ycnyra npegycmatpuBaerT:

NpOBEpPKy NOMHOTLI LOKYMEHTOB, NPeAOCTaBNALNX NPaBo
Ha NpoxoXaeHue Kypca coumanbHon peabunutauum, abunuraumm B
LeHTpe peabunutauuu, abvnutaumm, opopmreHne JOKYMEHTOB Ha
3aceneHue;

WHOPMMPOBaHUE NOMy4aTens yCnyru o nopsiake u
yCcrioBusix NpebbiBaHMA B LLEHTpe peabunuTtauun, abunutaumm;

3aceneHve nonyyarens ycryru B Xunoe nomelleHve B
COOTBETCTBMU C COCTOSIHMEM 340pPOBbSsi, MONTIOBO3PACTHLIMMU U
MHBIMW €ro MHAMBUAYanbHbIMU OCOBEHHOCTAMU N NOTPEBHOCTAMU;

NPOBEPKY COOTBETCTBMSA MeBEnM B XXUOM NOMELLEHUN, a
TaKkKe Bbl4AHHOrO NOCTENbHOrO 6enbs, NPeaAMeToB NMYHON
rMrMeHbl YCTaHOBIEHHBIM HOPMaM B pacyeTe Ha OHOMo YenoBeka
C y4E€TOM COCTOSIHUSA 300POBbS MonyyaTens ycnyru;

O3HaKoMIIeHMeE nonyyaTenst ycrnyrm ¢ MECTOM NPOXMBaHUS,
npaBunamMy BHyTPEHHEro pacnopsaka;

OKasaHue NoMoLLM B pa3MeLLEHNN B XNIIOM NOMELLEHWUN;

copencTeve B agantauumn K MecTy npebbiBaHnsi BO Bpems
NPOXOXOEHUA Kypca coumnanbHon peabunurauyum, abunutauum
(MOMOLLb B OCBOEHUM XXMUIOrO MPOCTPAHCTBA, OCYLLECTBIEHNN
3HAKOMCTBA C APYrMMM NPOXUBAKOLLMMM, NPUBBLIKAHWUMN K
YCTAaHOBMNEHHOMY pacrnopsiAKy AHS, BKIMOYEHUN B COOTBETCTBUM C
MHTEpecamu, COCTOSIHMEM 300POBbS B pa3nnyHbIe BUAbI
coLManbHOM akTMBHOCTU B CBOOOAHOE BPeMSI)

Ycnyra npegocTaBnsieTcsl HenocpeacTBEHHO nocre odopmMIIeHUs
MOKYMEHTOB Ha 3acefneHune B LeHTp peabunutaumm, abunuraumm.

>Kunas nnowagb no pa3amepam u gpyrum nokasarensam (B TOM yucre
COCTOSIHME 30aHUIN N NOMELLIEHUI, X OCHALLEHHOCTb CPeACTBaMM CBSI3N U
curHanusauun, anemMmeHTammn JOCTyNHOW cpeabl, Mebenbio) 4omkHa
COOTBETCTBOBATb YCTAHOBMEHHbIM 3aKOHO4ATENbCTBOM
CaHWTapPHO-3aNNAEMUNONOTNYECKUM TPpeOoBaHMSIM MpaBunam noXxxapHom
©e3onacHocTu.

Pa3smeLlleHre nonyyaTtens ycnyr oCyLLeCTBNAETCS C y4eTOM ero
MHOMBMAOYanbHbIX 0COBGEHHOCTEN 1 NOTPEBHOCTEN, a Takke nona, PU3N4eCcKmx
0COBEHHOCTEN, COCTOSIHUSA 300pOBbSA, BO3pacTa nony4vartens ycnyru ans
obecneyeHnst PU3NYECKoro, NCUXonornyeckoro komeopTta u MakcuMarnbHoOWn
CTeneHn caMoCTOATENbHOCTU.

Monyyatenb ycnyru (no ero npocbbe Unm Npy HanNnM4YUM 06 BEKTUBHBIX
06CTOATENBCTB) MOXET NEPECcEensaTbCA B APYrOe XUI0e MOMELLEHUE MpU
HannumMm cBobOAHbLIX MECT U C cornacusi agMUHUCTpauun.

MHdopMauusa o npaBunax BHyTPEHHETO pacrnopsgka AoImKHa
NpeaoCTaBnATLCA B AOCTYMNHOW AN nony4vaTtens ycnyru oopme, B TOM 4ncre ¢
MCMoNb30BaHUEM NP HEOOXOAUMOCTM aCCUCTUBHBIX YCTPOWUCTB U TEXHONOIMNA,
SICHOIO UK XKEeCTOBOro A3blKa.

OkasaHue ycrnyrm gomkHo obecneyntb nonyyatento ycnyrm ctTaHaapTHble
YCIOBWSI NPOXMBaHWS, NO3BONsAOLWLNE 6ecnpenaTCTBEHHO OCYLLECTBMASATb
NOBCEAHEBHYHO XN3HEOEATENBHOCTb C Y4ETOM COCTOSIHUSA 340PO0BbS U1
CNnocobCTBYOLLNE MOBLILLEHUIO 3PEKTUBHOCTU COLManbHON peabunuTaumm,
abunutauum

32.2. npegocTaBneHne
YCNOBUIN AN AHEBHOTO
OTAbIXa, BOCCTAHOBMNEHUS
cun

ycnyra npeaycMatpuBaeTt:

nop,6op onTuMaribHoro mecta anda gHeBHOro oTablixa,
BOCCTaHOBI1EHUA CUN B COOTBETCTBUK C nHOMBUAYallbHbIMU
0COBEHHOCTAMM U I'IOTpe6HOCT$'-|MI/I, noXxenaHnAamMum nony4yarens

ycnyru;

Ycnyra npegocTaBnseTcs no 3anpocy nonyyartens YCryri Ha npoTshkeHun
BCEro nepuoga NpoxXoxaeHusl Kypca peabunutaumm, abunutaummn B gpopme
noslycTauMoHapHOro coLmarnbHOro 0GCnyXUBaHKS.

CocTosiHVe 34aHuii U NOMeLLEHWIA, X OCHALLEHHOCTb CpedCcTBaMu CBS3U U

curHanusauum, anemMeHTaMmn 4oCTYNHOM cpeabl, MeGenbio AOMKHbI




0BycTponcTBO (aganTaLmio) NOMeLLEHMS C YY4EeTOM
MHAMBUAYanNbHbIX NOTPEOHOCTEN Nony4yaTens ycnyru, npumMeHeHue
TCCP, acCnCTUBHbIX YCTPOWUCTB M TEXHOSTOTUIA (Npu
HeobxooMmMocTK);

O3HaKoMJIEHWE nonyyaTenst ycrnyrm ¢ MeCToOM A5 AHEBHOIo
oTAbIXa, BOCCTaHOBMNEHUS cun, umetowmmmcst TCCP,
ACCUCTMBHBLIMU YCTPOWCTBAMW U TEXHOMNOMMAMMN, OCOBEHHOCTAMU NX
MCMNOMNb30BaHWs;

NMHOPMUPOBaHME NornyyaTens ycnyr o npaBunax
BHYTPEHHEro pacnopsigka;

OKasaHue NoMoLLM B pa3MeLLeHNM B MECTE ANsi JHEBHOMO
oTAbIXa (Mpu He0bX0AMMOCTH)

COOTBETCTBOBATL TPEOOBAHMSAM CaHUTaPHbLIX HOPM M NpaBun Ans
rocy4apCTBEHHbIX yYpeXaeHUI coumnanbHOro obCcnyXnBaHus, ocyLLeCTBNALLMX
coumanbHoe obcnyxusaHme B popMax CTaumoHapHOro, nosycralMoHapHOro
coumanbHoro obenyXnBaHusi, npaBunam noxxapHowm 6e3onacHocTy.

MomeLeHus (3gaHus) AoMmMKHbI ObITb 0OecneyYeHbl BCeMU CpeacTBaMm
KOMMYHarbHO-ObITOBOro 06yCTPOMCTBA, OCHALLEHbl TenedOHHOM CBA3bIO,
HeobxoauMbIM 060pYyAOBaHNEM OIS NPOXNBAHUS 1 NepeaBWKEHNS] MHBANNOoB,
OTBEYaTb 3PrOHOMNYECKUM TpeOOBAHMAM M ObiTb 3aLUULLIEHBI OT BO3AENCTBUS
HebnaronpuaTHbIX (bakTopoB (NOBbLILLEHHAA TeMMepaTypa BO3ayXa, BNaXHOCTb,
3anbINEeHHOCTb, BUOpaums), oTpuuaTensHO BAMSIIOWNX HA 340pOBbe nonyyvaTens
yCryru.

MecTo ans otabixa nonyyaTens ycnyr AOMKHO noabupaTtbcs ¢ y4eToM ero
MHOMBMAYanbHbIX 0COB6EHHOCTEN 1 NoTpebHOoCTeN Ana obecneveHns
PU3NYECKOro U NCUXOSTOrMYECKOro KoMopTa U MakCcMManbHOW CTeNeHn
CaMOCTOATENbHOCTM.

MHdopmaums o npaBunax BHyTPEHHEro pacnopsiaka AormkHa
NpeaocTaBnATLCSA B AOCTYMNHOW Ans nony4yaTtens ycnyru oopme, npu
HeoB6X0OMMOCTM C UCMNOJIb30BAHMEM aCCUCTMBHBLIX YCTPONCTB U TEXHOMOTUN.

OkaszaHue ycrnyrm 4omkHO obecneunTb nonyyatento ycrnyrm BO3MOXHOCTb
AHEBHOro OTAbIXa, BOCCTAHOBIEHUS CUN A1 NOBbILLEHWS 3 (EKTUBHOCTH
coumaneHon peabunutaunm, abunutaumm

32.3. NnpegocraBneHue
paunoHanbHOro NUTaHus,
B TOM YncCre ANeTuyYecKoro
NUTaHMS NO Ha3HaAYeHMUIO
Bpaya-cneumanmcra

Ycnyra npegycmaTtpuBaet:

npuKpenneHne nonyvaTens ycnyrv k obwemy mnm
AMETUYECKOMY CTOMY C y4ETOM MEOULMHCKUX Ha3HaYeHNI;

onpeaerneHne NoCTOSHHOro MecTa B CTOMNOBOW Ans npuemMa
nULLKM (C Y4€TOM MHAUBUAYAIbHBIX OCOOEHHOCTEN, NOXENaHUN);

npegocTaBneHve nony4aTento ycnyrm nHopMaumum 0 MeHo
(B TOM Yncne ncnonb3yembix NpoAaykTax) (Mpyu HEOBXOAMMOCTH);

npegocTtasneHve (Bbligavy) NuL,ebnokomM roToBoW NULLW,
COOTBETCTBYHOLLIEN CaHUTAPHO-TUTMEHNYECKNM TpeboBaHUAM 1
HOpMaMm C y4eTOM MONOBO3PACTHbIX OCOBEHHOCTEN U COCTOSHUSA
300POBbSl, HAa3HavYeHW Bpaya-cneumanvcTa (gueTsl);

NOAroTOBKY MecTa NPUHATUSA NULLKM (B TOM Yncne Nocyabl U
nNpmbopoB., cneumanbHbIX npucnocobnexHnn, mebenun) (npu
Heob6xooMMocCTK);

HabnogeHue 3a cobniogeHnem yCTaHOBIIEHHOIO pexnma
NUTaHWs, HaNVYMeM anneTuTa;

cbop rpssHoun nocyapl, HaBeAeHWe nopsaka nocrne npvema
nuLm

Ycnyra npefocTaBnseTcs exxeqHEeBHO B COOTBETCTBUMN C YCTAHOBIEHHbBIMMA
HOpMamu, PEXUMOM NUTAHWS NoryvaTenen ycnyr, npaBunamMmm BHyTPEHHETO
pacnopsigka 1 MeANUMHCKUMN NoKasaHUsiMK (3aknioyeHneM, pekoMeHaaunsimmn).

MuTaHue JomKHO GbITh paunoHanbHbIM, cOanaHCUPOBAHHbLIM,
Ka4yeCTBEHHbIM 1 pa3HoObpa3HbIM, HAaNPaBMNEHHbIM Ha NPOMUITAKTUKY OCHOBHbIX
3aboneBaHni, nogaepxaHne unan4eckon akTMBHOCTW.

JleyebHoe (oueTnyeckoe) NUTaHNe AOIMKHO OCYLLIECTBNATLCA Ha
OCHOBaHUM HOPM MUTAHWSA U MEPEYHS CTaHOAPTHbIX ANET, YCTAHOBIEHHbIX
3aKOHOAATENbCTBOM, UMW NMPU HANMYUM MEOULMHCKUX NOKa3aHUM MOXeT
HasHa4yaTbCa UHAMBUAYaANbHOE (OONOMHUTENBHOE) MMTAHWE B YCTAHOBNEHHOM
nopsiake B 3aBMCMMOCTM OT OCHOBHOIO M CONYTCTBYHOLUX 3aboneBaHuni.

MuTaHne JOIMKHO OCYLLECTBATLCA B CneunanbHOM NOMELLEHMM
(cTonosoM), B cnydae HEOGX0ANMMOCTU - HENOCPELACTBEHHO B XXWUMOW KOMHATE.

LleHTp peabunutayum, abunutauum gosmkeH 6biTb obecneveH
HeobxoauMOM NOCyAor AN NPUroToBneHns n obecnevyeHns npuema nuLLn,
obopyaoBaHueM 1 cpeacTBaMu AN MbiTbs MOCYAbl U A€3MHAEKLNN MOMELLEHUS
019 NPUroTOBMNEHUS NMULLM B COOTBETCTBUM C CAHUTAPHbIMU HOPMaMK U
npaBunamMu.

Mpu nogade NUTaHUS OOMKHA UCMOMb30BaTbCA NOCYAa, COOTBETCTBYHOLLASNA
PU3NHECKMM XapaKTepuUcTMKaM MosydaTerns ycryru, ero BO3MOXHOCTH
OCyLLEeCTBNATL NoTpebnexHre nuwun.

MpepocTaBnsieMoe NUTaHNE AOMKHO BbITb CBEXNM, COOTBETCTBYHOLLEN
TeMnepaTypbl, UMEeTb NPUSATHBIN 3CTETUYECKUIA BUT,.

KpaTHOCTb 1 rpachmk nprema num OOIMKHbI COOTBETCTBOBATh

CaHUTApPHbLIM HOpMaM U NpaBuiamM UM yctaHaBsiMBaTbCAa MHAMBUAOYAITIbHO MO




MeAULIMHCKUM MOKa3aHUsM.
OkasaHue ycrnyru OomkHo obecneynTs yaoBneTsopeHne notpebHoctu
nosiyyaTtens ycryrm B nofyYeHUn paLmMoHanbHOro 1 340pOBOro NUTaHus

32.4. nomoulb B
noggepxaHum nopsigka B
PKUITbIX MOMELLEeHNSAX

Ycnyra npegycmatpuBaerT:

UHdopMUpoBaHMe 06 yCrnoBusaX U NOPSAKe NOAAEPKaHNS
HUCTOTBI B COOTBETCTBUM C MpaBMIiaMn BHYTPEHHETO pacnopsaaka;

NMoMOLLb B yXo4e 3a NIMYHbIMU BellaMu, NoaaepkaHnm nx
MUCTOTbI, aKKypaTHOIro XpaHeHUs;

NMoMoLLb B HaBeAEeHUN NMopsAaKa B NOMELLEHNN
(packnagbiBaHUM MO MeCcTam NocyAbl, BELLen, paccTaBneHnm
(nepenBwxXeHNN) NnepeHoOCHoN, MenkorabaputHon mebenu,
3anpaBke noctenu);

NMOMOLLb B COBMIOAEHNMN peXUMa NPOBETPUBAHMUS C YH4ETOM
CE30HHOCTU

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C NpaBuiiaMu BHYTPEHHETO
pacropska, ¢ y4eTOM pexuma AgHs noslyyatens ycryri, CaHUTapHbIMU HOpMaMu
1 NpaBuiIaMu.

Mpv NpegocTaBneHUN YCNyrv AOMKEH COBMNOAATLCA PEXUM
NMPOBETPMBAHMWS B COOTBETCTBUW C CE30HOM.

OuncTKa pasnmyHbIX MOBEPXHOCTEN JOMKHA OCYLLECTBIATLCS
COOTBETCTBYIOLMMM CPeaCcTBaMmn U MaTepuanamMmu, yGopoUHbIM MHBEHTapeM,
oTBevatoLWwymM TpeboBaHMsaM 6e30nacHOCTH.

Mpwv NpuBneYeHn nony4vaTens ycnyru K HaBedeHuo Nopsaka 3a HUM
nomkeH obecneynmBaTbCa NOCTOAHHbBIN MPUCMOTP.

OkasaHue ycnyru omkHO oGecneynTb yaoBneTBopeHne noTpebHoCTM
nonyvyartens ycnyru B nogaepXaHuv nopsaka B XXnom nomelLeHmum

32.5. ycnyrm no
perynspHoun cTupke,
CyLUKe, rMaXxeHuto
nocTenbHoro 6enbs

Ycnyra npegycmaTtpuBaet:

WMHOPMUPOBaHME O NOPSIAKE NpefoCTaBeHNs yCcrnyru, B TOM
uucne o rpaduke CMeHbl NOCTENbHOro Genbs;

cbop rpsi3HOro nNocTensHoro 6enbs;

CTUPKY, CYLLKY, FMaXeHne noctenbHoro 6enbs;

Bblga4vy 1 fOCTaBKy (Npu HeobXogUMOCTH) YNCTOrO
nocTenbHOro 6enbs

Ycnyra npefocraBnseTcs B COOTBETCTBUM C NpaBuUiaMy BHyTPEHHEro
pacnopsika, rpadPkoM CMeHbI MOCTENBHOrO Genbs.

B cny4ae HeobxoAMMOCTM JOMMKHA OCYLLECTBATLCA OonepaTMBHas CMeHa
3arpsiI3HEHHOrO NOCTENbLHOro 6enbs.

JInuo, okasbiBatoLlee ycnyry, OMKHO NPOWTU MHCTPYKTaX no paboTe ¢
06opyaoOBaHNEM, UCNONB3YEMbIM A5 CTUPKMU, CYLLKMW, MMaXeHus.

Ycnyra gofmkHa oKkasbiBaTbCs B cneumansHo 06opygoBaHHOM MOMELLEHUN
019 CTUPKM, CYLLIKW, FNaXKeHUs, COOTBETCTBYIOLLEM CaHUTAPHO-TUTMEHNYECKUM
TpeboBaHuaM 1 TpeboBaHMsIM NoXxapHon 6e30MacHOCTU C NCMONb30BaHNEM
ncnpaBHOro obopyaoBaHus, NpegHa3HAYeHHOro AN CTUPKM, CYLLIKU, TNaXeHus.

Mpu cbope (Bblgaye), TpaHCNOPTUPOBKE, CTUPKE NMOCTENBHOIO 6enbs
NOIMKHBI cOBNI0aAaTLCA CaHUTapHbIE HOPMbI U NpaBuKna.

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHE NOTPeEOHOCTH
nonyyartens ycnyru B YACTOM NocTenbHom benbe

32.6. okasaHMe NOMOLLM B
CMeHe (nepecTunaHum)
nocTenbHoro 6enbs

Ycnyra npegycmatpuBaeT:

HabnaeHne 3a COCTOSTHUEM MOCTENBHOMO Oenbsi, KOHTPOIb
CPOKOB CMEHbI;

WHopMMpoBaHUe nony4artens ycnyru o rpacguvke cMeHbl,
nocrnefoBaTenbHOCTM OENCTBUIN MPU CMEHe NocTernbHOoro 6enbs,
peyeBOe CONPOBOXAEHNE OCHOBHbIX AENCTBUN;

noaroToBKy YNCTOro NOCTeNbLHOro 6enes (B ToM Yncne
noabop 6enbsi, JOCTaBKka B KOMHATY);

MOMOLLIb B CHATUM IPSA3HOrO NOCTeNbHOro 6enbs;

OLIEHKY COCTOSAHNA MaTpaLa, NoAyLKn, ogesana, okasaHve
NMOMOLLIM B X 3aMEHE Npu HEOOXOOMMOCTY;

NMOMOLLb B 3aCTUITAHUM YNCTOrO NOCTENBHOro 6enbs, ero
pacnpaBfeHuu Unu ero nepecTnnaHuu;

cbop rpsisHOro NocTenbHOro 6enbs B cneyumanbHyo Tapy U
BbIBO3 B creLmanbHOe NoMeLLeHne Ansi CTUPKK

Ycnyra npegocTaBnsieTcs B COOTBETCTBUMN C YCTAHOBIEHHBLIM rpadnkom U
npaBunaMm BHYTPEHHEro pacnopsifka, a Takke npu 3arpsa3HeHnn.

3acTtunaemoe noctenbHoe 6enbe JOMKHO ObITh YNCTBIM, BbIFIaXXEHHBIM,
6e3 AedeKTOB 1 NOAXOASALLErO pa3Mmepa.

B npouecce okasaHus ycnyrm JOmKHO ObITb 06ecnevyeHo CTUMYyNMpoBaHme
1 NOAAepXaHue CaMOCTOSATENbHOCTM NonyyaTens ycnyru npu sactunaHnm
(nepecTmnaHmmn) nocTenbHoro 6enbs, a Takke 6€30NacHOCTb OCYLLECTBNEHNS
3TOM nNpouenypbl.

Mpu 3acTunanunm (nepectnnaHum) noctensHoro 6enbsa nuuam,
HaxoAALWMMCH Ha NOCTENbHOM pPeXnmMme nMMbO C Pe3KO BbIPAKEHHLIMU
OrpaHNYEHUSMY B NepPeaBMKEHNN, OIPKEH NCMONb30BaTLCA CrneunanbHbIn
@nropuT™ (TEXHMKA) CMeHbI NOCTeNbHOro 6enes (B TOM Yncne Ans
NPOUNaKTUKM NPONEXHEN).

OkasaHue ycnyru JomkHo obecneynTb CMeHY NOCTENBHOrO 6enbs

32.7. okasaHue NOMOLLN B

YCnyra npegycMaTtpuBaeT:

YCnyra NnpenocCTaBNAeTCA Mo 3anpocy nony4vyarena ycnyru.




CMeHe HaTernbHoro benbs

YyTOUHEeHWEe xapakTepa NnomoLLy, HeOGXOAUMON Mony4YaTento
YCINyr Npu CMEHe HaTelbHOro Genbs;

MHOPMMPOBaHWE Nory4YaTens ycnyrm o
nocnefoBaTesibHOCTV AeNCTBUI NPY CMEHe HaTenbHoro Gernbs,
peyeBoe COMPOBOXAEHNE OCHOBHbIX AENCTBUI;

MoAroTOBKY YNCTOro HaTeNbHOro 6enbs (MoMoLLb B
packnagbliBaHuy NMnMbo packnagbiBaHue);

oKasaHue NpakTUYecKon NOMOLLU B CHATUM (OaeBaHWN)
HaTenbHOro 6enbs B COOTBETCTBUM C MHAMBMAOYANbHBIMU
noTpeGHOCTAMU NonyyaTens ycnyru

Mpu cmeHe HaTenbHOro 6enbsa AN rpaxaaH C BblpaXXeHHbIM
OorpaHnYyeHneM B NepeaBuKeHUN JOMKHO BbITb obecneveHo yaobHoe nornoxeHue
Tena, UCKIToYeHa U3IULLHSAS Harpy3ka Ha Hero.

B npouecce nepeogeBaHns Heobxoanmo MHpopmMmnpoBaTb O
nocnenoBaTeslbHOCTU OEeNCTBUNA, MOAAEPKNBATbL M pa3BUBaTb
CaMOCTOATENbHOCTb Moy4vartens ycnyru, obecnevmBas 6e3onacHoOCTb JENCTBUI
(OBVDKEHWI).

Ycnyra gormkHa oCcyLLEeCTBIIATLCA C CObnMogeHMeM Mep NPUBATHOCTMW.

OkasaHue ycnyrm 4omkHo obecneynTs HeOOBXOAMMYIO NOMOLLb
nony4aTento ycryru B CMeHe HaTenbHoro 6enbsa 1 coaencTsoBaThb
dhopMMpPOBaHMIO, Pa3BUTUIO (NoAAEPKaHMIO) HABbIKOB CaMO0OBCNyXMBaAHUSA

32.8. okasaHVe NoMoLLM B
oJeBaHUN, CHATUK
oaexabl, nepeogeBaHmm

Ycnyra npegycmaTtpuBaet:

HabnoaeHne 3a COCTOSTHUEM OAEXAbl, yTOYHEHMe xapakTepa
nomoLuu, HeobxoanMoW nonyyaTento ycryru npyu ogeBaHunm,
CHATWUM ogexabl, NnepeogeBaHnu;

NMHOPMUPOBaHNE NoryyaTens ycrnyrn o
nocrnegoBaTenbHOCTM AEACTBMI NPW 04eBaHUN, CHATUM OAeXabl,
nepeoaeBaHumn, pevyeBoe CONPOBOXAEHNE OCHOBHbIX OEVCTBUN;

nomoLlb B nogbope oaexabl B COOTBETCTBUM C cUTyaLuen,
CE30HHOCTbIO, MOTOAHBIMUN YCIOBUAMU;

nomMoLLpb B MOAroTOBKe (MOArOTOBKY) odexabl (B TOM yncne
CHATWE C Bellarnok, packnagbiBaHune no nopsiaky ogeBaHus);

NOMOLLb B CHATUM (O4€eBaHNW) 0aexabl B COOTBETCTBUM C
MHAMBUAYanbHbIMW NOTpeBbHOCTAMY Nnony4aTens ycnyru

Ycnyra npefocTaBnsieTcsi No 3anpocy nonyyarens ycnyru.

Mpu ogeBaHWM, CHATUKN OfdeXabl, NepecieBaHmM rPaxaaH C BblpaXXeHHbIM
3aTpy4HEHUEM B CaMOOoBCnyXmBaHMM A0MKHO BbiTb o6ecneyeHo yaobHoe
NonoXeHne Tena, UCKIoYeHa U3NULLIHAS Harpy3ka Ha Hero.

B npouecce ogeBaHus, CHATUSA ofexabl, NnepeofeBaHns Heobxoaumo
MHOPMUPOBATL O NocregoBaTENbHOCTU AENCTBUIA, NOAAEPKMBATL U pa3BUBaTb
CaMOCTOSATENbHOCTb Nonyyartens ycnyru, obecnevmsasi 6e3onacHOCTb AEWCTBUN
(OBWXEHWN).

OkasaHwue ycnyrm JomKkHO obecneynTb NOMOLLL NONyYaTento yCnyru B
oOeBaHWU, CHATUK OAEeXabl, NepeofeBaHun U COAENCTBOBATb Pa3BUTUIO
(nogaepkaHuio) HaBbIKOB CaMOODCNyXMBaHNS

32.9. okasaHne NoMoLLM B
BbINOSTHEHUU
CaHUTapHO-MMrMeHNYeCcKmX

npoueayp

Ycnyra npegycmaTtpuBaet:

onpegeneHne HanpaeneHnn, NepUoguYHOCTM 1 o6beEMa
Heo6xo4MMONM NOMOLLM B BbINOMHEHWUW CaHUTAPHO-TUTMEHNYECKUX
npouenyp (BKNoYasi npuyecbiBaHve, yxon 3a NMLUoM U TEMOM,
yMbIBaHWe, MOAMbIBaHWE, MbITbE FOMOBbI, MPUHATUE BaHHbI, OyLUa,
OpuTbe 6opoapbl 1 YCOB, CMEHY NOATY3HWKA U OpYroe);

obcyXaeHue ¢ nonyyartenem ycnyri nopsgka 4encTsuim npuy
OKa3aHWMM KOHKPETHOro B1aa npoLueayp, Xxapakrepa Heobxoanmon
nomoLuy;

oKasaHue NOMOLLM B COOTBETCTBUM C UHONBMAYATbHBIMU
notpebHoCTAMYM nonyyaTens ycnyrm

Ycnyra npegocraBnseTcsa no 3anpocy nonyyartens ycnyru.

Jlnuo, okasbiBatoLLee yCryry, AOJDKHO BNageTh KOHKPETHBIMW HaBbIKaMu
OKa3aHWs NOMOLLM NI0AAM C Pa3nMYHbIMU HapyLUeHUsIMK (B 3aBUCUMOCTU OT
BMAA CaHUTaPHO-TUIMEHNYECKON NpoLeaypsbl).

JInuo, okasbiBatoLlee ycnyry, AOSMKHO OCYLLECTBUTb NpeaBapuTENbHYO
rMrmeHnyeckyto obpaboTky pyk, UMeTb CpeacTBa UHAMBUOYANBHOW 3aLUNTbI
(nepyaTkm), obecneynBaTb 0COOYIO0 KOPPEKTHOCTL MO OTHOLLEHUIO K MOMyYaTento
YCNyry Npu NpoBeAeHNN CaHUTapHO-TUTMEHNYECKUX NpoLueayp v NPUBaATHOCTb.

CpepgctBa, ucnonb3dyemble Ans obpaboTku nuua, Tena nonyyarens ycnyru
(mMotoLLme cpeacTea 1 T.M.) AOMKHbI UMETb HEUCTEKLLNIN CPOK FOAHOCTMH,
COOTBETCTBOBaTb TpeboBaHMsIM 6€30NacHOCTK, a TakkKe Mo BO3MOXHOCTHU
noXkenaHvsam nonyyaTens ycnyru.

MpeameTbl M NpucnocobneHus, Cnonb3yemMble NPU OCyLLECTBEHNN
CaHUTaAPHO-TUTIMEHNYECKMX Npoueayp, AOMKHbI OblTb MHAMBUOYANbHBIMU UNA
noaBepraTbCs perynsipHon obpaboTke unv gesmHgeKLm B COOTBETCTBMM C
YCTaHOBMNEHHBIMW CAHUTaPHO-TUIMEHNYECKMMY TPEOOBAHMAMU N HOPMaMW.

Mo Bo3aMoXXHOCTM OoSmKHbI ncnonb3oBaTtbest TCCP, accnctuBHbie
YCTPOWCTBA U TEXHONOMK, NO3BONSOLLNE 06ecneynTb MakCMMarbHYo
CaMOCTOSITENbHOCTb MoNyyaTenen ycnyr npy BoINONIHEHUN
CaHUTapHO-TUTMEHNYECKNX NpoLeayp.

OkasaHue ycrnyrm gormkHo obecneuntb ya0BNETBOPEHME NOTPEBHOCTH

nonyyartens ycnyru B yxoae 3a coboi, nogaepKaHum MMYHON rMrMeHbl, a Takke




cofencTBoBaTb GOPMUPOBAHMIO, Pa3BUTMIO (MOAAEPXKAHMIO) HABbIKOB
camoobcnyxmMBaHus

npuneme nmmn

32.10. okaszaHue nomoLlm B

Ycnyra npegycmartpuBaet:

obcyXaeHue ¢ nonyyartenem ycrnyri ycrioBun 1 nopsigka
npvemMa nun, xapakrepa Heob6xogMMON MOMOLLK;

WHOpMMpOBaHUE 0 HaMMeHOBaHUM (cocTase) bntog,
obecneyeHVe peyeBoro CoNpPoBOXAEHMS NpoLuecca npuema nuLu;

OKasaHue NomoLLM B NOATOTOBKE K NpueMy nuwim (B Tom
HMcne MbITbE PYK, NepeEMeLLEHME K CTONy, NpugaHue
HeOOX0AMMOro MONOXEHMS Tena) U MecTa Ansl NPUHATUS NULLKM (B
TOM Yucne nepecraHoBka mebenu, pasmeLleHne npucnocodneHnmn
NN9 KOPMIeHWs, CepBUPOBKa cTona (npu Heob6xoaAnMocTn);

NOAroTOBKY MWLM K NpueMy (Npu HeoBXxoaMMOCTHN);

NMoMoLLb B Npueme nuwmy (B TOM Ymcrne noanepxmBaHue pyk,
nocyabl) B 3aBUCUMOCTM OT COCTOSIHUSA 340POBbS;

peyeBOe COMPOBOXAEHMNE BbINOJHAEMbIX AEACTBUI;

cbop rpsisHoN nocyapl, HaBeAeHWe nopsaaka nocre npyema
N

Ycnyra npegoctaBnseTcs B COOTBETCTBUN C YCTAHOBIEHHBLIM PEXUMOM
NMTaHus, NpaBunNaMm BHyTPEHHEro pacrnopsiaka u COCTOSHNMEM 300POBbS.

MpuHATME NULLKM AOMMKHO OCYLLECTBAATLCA B CneunanbHo
npeaHa3HavYeHHbIX MecTax Unm cneumanbHo 060pyA0BaHHON YaCTyW KNUMOro
nomeLleHns (KOMHaTbl), 3a UCKIIDYEeHneM nonyyartenemn ycnyru, Ans KoTopbiX 370
He peKOMeHAO0BaHO MO COCTOAHUIO 300POBbS.

MomoLpb B npveme NULM (KOPMIIEHNE) A0MKHA OCYLLEeCTBAATLCH C y4eTOM
BO3MOXHOCTM NpremMa nuLy nosnyyartens ycnyru, B KoMopTHOM AN Hero
Temne, obecnevnBaTb 6€30NacHOCTbL NpU Npueme NuLLmM (B TOM Yucne He
[AonyckaeTcs 3aknagbiBaHue (BMBaHue) Nnuwmn B poT Ha B34oxe nmbo co
CTOPOHbI MapanvM30BaHHOM LLEKN).

OkasaHue NomoLLM B NPUEME NULLM OCYLLECTBIAETCS Nocne BbINONHEHWs
rMrmeHnyYeckon npouenypbl (MbITbE PyK) U HENOCPEACTBEHHO NOcne Noaavm
(QOCTaBKM) NUTaHWS, €ro NOAroTOBKU K MPUHATUIO (OCTYXXEHWNE, U3MenbYeHue).

Mpu oka3aHuM ycnyrm AOMKHbI UCMONb30BaTLCA YMCTble U Be3onacHble
nocyaa v cTonoBble NpMbopbl, NOAXOAsALWME AN NonyvaTens ycnyru.

Mpy Heo6x0QNMMOCTU AOMKHbBI NCMOSIb30BATLCS aCCUCTUBHbBIE YCTPONCTBA
1 npucnocobneHns, aganTupoBaHHbIe NpMbopbl M nocyda Ans obecneyveHns
MaKCMMarnbHOW CaMOCTOSTENBHOCTU MONyYaTens ycnyr npyM npuemMe nuy.

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notpebHocTu
nonyyartens ycnyrv B npueme nuiim

32.11. okasaHne nNoMmoLim B
Nonb30BaHWUM yCryramm
TenedOHHOW CBA3U U
NOYTOBOW CBS3U
(yTO4YHEHUE 1 Habop
HoMepa, HanncaHue 1
oTnpaBka oTNpaBneHUn
NMUCbMEHHOWN
KOppecnoHAEHLNN U

Apyroe)

(B ped. noctaHoBneHms Mu

Ycnyra npegycmaTtpuBaet:

YyTOYHEHME Y nony4vaTens ycnyr nogxogsuwero cnocoba
CBA3K, coaepxaHna n oo bema HeobxoaMMOoN NOMOLLY;

yTOYHEeHne nHgopmavrmm ob agpecare (B TOM 4Yncrie Homepa
TenedoHa, agpeca, areKkTPoOHHOro agpeca);

OKasaHune HeobxoaMMOoN NOMOLLM NonyyaTento ycnyru (B Tom
4Kucre nomollb B Habope TenedoHHOro HoMepa, 3f1IEKTPOHHOIro
aZipeca, CoOXpaHeHUU COOTBETCTBYIOLLEN MHOopMaLUK (3anucu),
OCYLLLEeCTBMNEHUM CMC-NEepPEnnuckn);

NMOMOLLIb B OTMPaBKe 3NEKTPOHHbIX MUCEM, COOBLLEHNIA,
COBEPLLEHMM 3BOHKA C UCMOSb30BaHUEM crieLmarbHbIX NporpaMm
iAns obLeHns (pasnmyHblie MecceHaxXepbl) (Npy Hanu4mMmn
COOTBETCTBYIOLLEN TEXHUKM 1 JOCTyNa K rnobansHon
KOMMbIOTEPHOW ceTn NHTEPHET);

NMoMOLLb B COCTaBMneHnn (HanncaHmmn, Habope) MMCbMEHHON
KOpPPECNoHAEHLMM (B TOM YUCIIE NMUCEM, OTKPLITOK, COOBLLIEHNI), NX
OoTnpaBke, NPOYTEHUN OTBETA;

MOKYMKy 3a c4eT nosny4vatens ycnyrn Heobxoanmon nevyaTHON
npoayKuum (B TOM Ynucne Mapok, KOHBEPTOB, OTKPLITOK);

onnary (3a c4eT CpeACcTB NnonyyarTens ycrnyrm) MoounbHON
CBSA3M, JOCTYNa K rnodanbHON KOMNbIOTEPHOM ceTn MIHTEpHeT
HTpyAa u cousawmTbl o1 06.11.2025 N 131)

Ycnyra npegocTtaBnseTcs no 3anpocy nosnyyarens ycnyru.

[nsa okasaHua ycnyr B LeHTpe peabunuraumm, abunutauumn gomkHbl 6biTb
CO3aHbl yCIoBUA ANA NONb30BaHUA ycrnyramu CBA3n (B TOM Yucne
npegocTaBneHne mecta ans obweHns no TenedoHy, nocpeacTsoM
MecceHOXXepoB, MpeAoCcTaBeHe COOTBETCTBYOLMNX YCTPOWUCTB ANs
BPEMEHHOrO NOfb30BaHUSA).

Mpw oka3aHuM ycryrm MoryT UCnonb30BaTbCs CPeACTBa CBA3N nonyyarens
ycnyru.

Jlnuo, okasbiBatoLee ycnyry, JOMKHO obecneunTb KOHPUAEHUNANbHOCTb
MHOpPMaLMKM, NONYYEHHOWN NPY UCMONTHEHUN CBOMX 0BSI3aHHOCTEW.

Mpu ocyLiecTBNeHMM nnaTexen (NOKYMNOK) 3a CHET CPeACcTB nony4varensi
YCIyr1 Bce pacxodbl AOMKHbI OblTb NOATBEPXKAEHbLI OKYMEHTAIbHO (Y€K,
KBUTAHLMS).

OkasaHwne ycnyrm JomkHo obecneynTb NOMOLLb MOSyYaTernto ycnyrm B
nonb3oBaHMK ycnyramm ceaA3un, ocywecTBiieHUM KOMMyHUKaLnn C
POACTBEHHUKAMW, 3HAKOMbIMU

32.12. okasaHue nomolum B

Ycnyra npegycmaTtpuBaer:

Ycnyra npegocTasnsieTcs no 3anpocy nonyyarens ycnyri B COOTBETCTBUM




NOKyrMKke 1 JOCTaBke
npeamMeToB NepBom
HeobxoauMocTw,
InekapcTe, n3aenun
MeaMWLMHCKOro
Ha3HaYeHus!, UHbIX
TOBapoB

odpopMreHne YyCTHON (MUCbMEHHOW) 3asiBKU C NepeYHeMm
HeobxoaMMbIX NPeAMETOB NepBO HEOBXOANMOCTH, NeKapcTs,
M3genui MeanLMHCKOro HasHaYeHus, HbIX TOBapOB;

obcyxxaeHne npeanoyTeHWI NonyvaTens ycnyrm (B Tom
4MCre Mapkn, CTOMMOCTM), 3yYeHne COOTBETCTBYIOLLMX
MeaVLMHCKUX pekoMeHaauui, peuenta (npm HeobxoammocTw);

MOKYMKy (3@ CYeT CPeAcCTB nornyyartens ycnyr) npeaAMeToB
nepBol HeobxoaNMOCTU, NeKapcTB, N3[enuin MeamLUHCKOro
Ha3Ha4YeHWs1, UHbIX TOBapOB.;

JocTaBKy npuobpeTeHHbIX NpeaMeToB NepPBoOW
HeoBbX0AMMOCTU, NeKapcTB, U3AenMn MegULMHCKOrO Ha3Ha4YeHus,
MHBIX TOBAPOB MNofy4aTento yenyru;

NMOMOLLb B MX pasMeLLEeHun B MecTax XpaHeHus (npu
HeobxooMMocCTK);

MOMOLLIb B OCYLLECTBIIEHUN AEHEXHbIX PacYeToB

C YCTaHOBMNEHHbIM rpadnkOM OKa3aHusi YCrnyru.

MonyyaTtenb ycnyrn AomkeH 6b1Tb NPOMHAOPMUPOBAH O AaTe U BpeMEHU
IOCTaBKM NPeaMEeTOB NepBo He0bXOAUMOCTH, NTEKapCTB, U3oenuin
MEeOMLMHCKOrO Ha3Ha4YeHUs!, MHbIX TOBapoB.

Mpu HanM4YMM NO OO BEKTUBHBIM MPUYMHAM CPOYHOI HY>XOAeMOCTU B
yKa3aHHbIX NpegmeTax nepBon HeobxoaUMOCTY, NeKapcTBax, U3nenusx
MEeOMLMHCKOrO Ha3Ha4YeHUs, MHbIX TOBapax gaHHas ycryra MOXeT OKa3biBaTbCs
HenocpeacTBEHHO nocne obpalleHnst nonyvaTens ycnyru.

MprnobpeTaemble npeamMeTbl NEPBON HEOOXOAMMOCTH, NEKAPCTBA, U3aenus
MEeOMLMHCKOro Ha3HayYeHWs!, MHble TOBapbl AOMKHbI UMETb HEUCTEKLUNIA CPOK
FOAHOCTU, FEPMETUYHYIO (HEMOBPEXAEHHYIO) YNAaKoBKy (€Crnv OHa
npeanonaraeTcs).

PasmeLlleHve npuobpeTeHHbIX NpeaMeToB NepBoO HEOBXOANMOCTH,
InekapcTs, U3genun MeguLMHCKOro Ha3HayeHusi, MHbIX TOBapoOB B MecTax
XpaHEeHMWs OCYLLIECTBNSETCS C y4ETOM YCTAHOBIIEHHbIX TPEOOBaHUM K UX
XpaHeHuto (B TOM Yncrne TEMNepaTypHOro pexmnma, AoCTyna CBETA, BMAXHOCTH),
a Takke BO3MOXHOCTEN Monyyartens ycrnyrm no 6ecnpensaTtcTBEHHOMY AOCTYNy K
HUM.

Cymma pacxogoB [ormkHa ObiTb MOATBEPXKAEHA AOKYMEHTAsbHO (Y€K,
KBUTAHLMS).

OkasaHune ycrnyrm 4ormkHo obecneynTb nonyyaTens ycrnyru ToBapamu
nepBon Heo6xoaUMOCTU, NekapcTBaMu, N3AENUAMN MEOULMHCKOTO Ha3HavYeHus,
MHBbIMW TOBapamMn HeobxoaMMbIMY B NEPUOA MPOXOXAEHMSA Kypca peabunutauum,
abunutauun

32.13. conpoBoXaeHne K
MecCTy NpoBeaAeHUs!
peabunMTaumoHHbIX,
abUNUTaLMOHHBIX
MeponpusiTUiA, NpoLeayp
obpaTHO

Ycnyra npegycmaTtpuBaet:

ob6cyxaeHue ¢ nonyyarenem ycnyrm ycrioBun u
0COBEHHOCTEN NepeaBMKEHNS K MECTY NPOBEAEHNS
peabunmTaumMoHHbIX, abUNUTALNOHHBIX MEPONPUATUA, NPOLIEAYP U
0OpaTHO;

NMOMOLLIb B MOArOTOBKE K NepeaBMKeHUIo (npu
HeobxoaMMocTH);

COMpoBOXAeHMe nonyyaTens ycnyru, B TOM Yucre ¢
ncnonb3oBaHuem npu Heobxogumoctn TCCP, accncTnBHbIX
YCTPONCTB N TEXHOIOIMI, K MECTY NpoBeAeHNsI
peabunmTaumMoHHbIX, abUNUTaLNOHHBIX MEPONPUATUA, NPOLEeayp U
obpaTHo;

yCTpaHeHve aNeMeHTOB cpefbl, 3aTpyAHSIOLLIMX
nepensuxeHne (B TOM YMCre OTKPbITUE UMW 3aKpbITUE ABEpeNn,
oToABUraHve menkorabapuTHo mebenu, Bbi3oB nNudTa);

oXuaaHve B MecTe NpoBeAeHUs peabunnTaunoHHbIX,
abUNUTaLMOHHBLIX MEPONPUSATUIA, Npoueayp (MpyM HEOOXOAMMOCTI)

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C MpaBuiaMm BHYTPEHHENO
pacnopsigka, ycTaHOBMEHHbIM rpadnkoM BbINOMHEHUST COOTBETCTBYIOLLNX
(pekomMeHA0BaHHbIX) peabnnMTaLuMoHHbIX MEPONPUATUI, NpoLueayp.

Bpemsa n mapLupyT nepeaswkeHns 4OMKHbI ObITb COrnacoBaHbl €
nony4aTenem ycnyru, y4MTbiBaTb €ro UHAMBMAYaNbHbIE 0COBEHHOCTH
(cocTosiHMe 300pOBbS, UCNOSb3yeMble aCCUCTMBHbIE YCTPONCTBA, CKOPOCTb
nepeasmKeHns).

MapLupyT JOMKeH BKMoYaTb COMPOBOXAEHWE OT MecTa NOCTOSAHHOIO
npebbiBaHWs (KOMHATbI) K MECTY NpoBeAeHNs peabunmTaunoHHbIX,
abUNUTaLMOHHbLIX MEPONPUATUI, Npoueayp 1 obpaTHo.

Jlnuo, ocywecTensoLee ConpoBoXaeHne, JOMKHO BbITb 0By4eHo
npaBunamM n ocobeHHOCTAM COMPOBOXAEHMS NUL, C PasfMYHbIMU HapyLUEHUAMN.

ConpoBoxaeHune JomkHO obecneyvmBaTh 6€30NacHOCTb ABVMXKEHWN
nomnyyaTtens ycnyru, a Takke CBoOeBpeMeHHOe NH(OPMMPOBaHUE O 3HAYUMBbIX
anemeHTax cpefpl (B TOM 4ucrne noporax, 6opawpax, ABepsx).

Oka3aHue ycnyru JormkHO obecneyunTb yaoBneTBopeHme notpebHocTn
nony4aTens ycnyru B 6e3onacHom NepeaBmxeHUn K MeCTY NpoBeaAeHMS
peabunuTaumMoHHbIX, abUIMTaUMOHHBIX MEPONPUATUIA, Npoueayp u obpaTHo

33. CoumanbHo-nocpegHny

€cKve YCryru:

33.1. cogencTBue B
nony4yeHnn MeguUUHCKON
nomMolLLu, BKAOYas

Ycnyra npegycMmaTpuBaerT:
YTOYHEHWE NOTPEGHOCTM Nony4YaTens ycnyr B Nony4eHum
MeOuLUMHCKON nomMoLum (B TOM Yucre ans obecneyeHus

YCnyra npenocTaBndeTCA No 3anpocy nojyvyartend ycrnyru ¢ y4etomMm
pexunma pa60TbI rocygapCTtBeHHbIX OpFaHM3aLIMI7I 34paBoOOXpaHeHnsA, NHbIX

opraHusauui ons NpoxXoXaeHus peabunutaluMoHHbIX, abUNUTaLNOHHbIX




COMNpPOBOXAEHME B
rocygapCTBeHHble
opraHmsaumm
30paBOOXPaHEHUS, NHbIE
opraHmsauum gns
NPOXOXOEHWSA
peabunMTaumoHHbIX,
aOUNUTaALNOHHbBIX
MeponpusTUNn,
obcnepoBaHun,
KOHCynbTaumn

KOMMMNEKCHOCTN peabunuTtauumu, abunutauun);

oKasaHue nocpegHUYecKor NoMOLLM A Nony4YeHus
Heobxo4MMOM MeANLIMHCKOM NOMOLLM (3aKa3s TarioHa,
OCYLLIECTBIEHME 3anncu No TenedoHy, Yepes rnobarnbHyro
KOMMbIOTEPHYIO ceTb IHTEPHET, YCTaHOBMEHME KOHTAKTOB C
Bpayamu-cneymnanuctamm);

obcyxaeHue gatbl, BpEMEHW, MPOAOIKUTENIBHOCTU
noceLleHns, MapLipyTa nepeaBuKeHNs;

COMpOBOXAEHME B rocyAapCTBEHHYO OpraHu3aumto
30paBOOXPaHEHMS, MHbIE OpraHM3aunn st NPOX0oXAEHWS
peabnnuTaunoHHbIX, abUNUTaALMOHHBLIX MEPOMPUSTUNA,
obcnenoBaHum, KOHCYNbTauun (Tyaa n obpartHo);

oKasaHve NomoLLM Npu nocagke (BbIXoAe) B TPAHCNOPTHOE
CpeacTBO, NepeaBuMXeHM Mo rocyaapCTBEHHOW opraHm3auum
3[paBOOXPaHEHNs, UHOW OpraHu3auunm;

oKasaHue NoOMOLLM BO B3anMoaencTenm ¢ paboTHMKamm
rocyaapCTBEHHOWN opraHM3auumn 3gpaBoOOXpPaHEHUS], UHbIe
opraHmsaumm (npu HeobxogUMOCTH C y4ETOM MHAMBUAYATbHbIX
0COBGEeHHOCTEN noryyaTtens ycnyr)

MeponpusaTun, obcrneaoBaHUin, KOHCYNbTaLMNA.

[Hata, Bpemsi, Bug TpaHcnopTa, MapLpyT NepeaBukeHus
COrnacoBbIBAlOTCA C MOrlyyaTenem ycnyru.

ConpoBoxaeHne B rocyaapCTBEHHbIE OpraHn3aLmmn 34paBoOXpaHeHus,
MHblE OpraHn3auumn MOryT OCYLLECTBMATbL couunarnbHble U Apyrne paboTHUKK.

JInuo, ocyulecTBnsoLEee CONPOBOXAEHME, OOMKHO ObITb 0OYyYEHO
npaBunamM n ocobeHHOCTAM COMPOBOXAEHWS NUL, C Pa3fMYHbIMU HapYyLLEHUAMN,
B TOM ymcne ¢ ucnonb3oBaHneMm TCCP, acCUCTUMBHBIX YCTPONCTB U TEXHOSOMMIA
(Mpn HeobxoaumocTw).

CpepcTBa 06LleHMs AOMKHbI COOTBETCTBOBATL MHAUBMOYATbHbLIM
noTpebHOCTAM nonyyatens ycnyru.

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO obecneunBaTb 6€30MacHOCTb
nonyyaTtens ycrnyru Ha NpoTsbKeHUUM BCEFO BPEMEHWN OKa3aHUsl yCnyru,
cBOEBpeMeHHOE MHhopMupoBaHme o bapbepax (B TOM uucne doparopax,
noporax) 1 No BO3MOXHOCTU UX yCTpaHeHue (B TOM YMcre OTKpbITUE OBEpeEN,
BbI3OB NudTa).

Jlnuo, okasbiBatoLlee ycnyry, obecneumBaeT KOHpMAEHUNANBHOCTb
MHOpMaLMK, CTaBLUEW M3BECTHOW NMPU UCMOSNTHEHMM UM CBOMX 00A3aHHOCTEN.

OkasaHue ycnyrv JomkHo obecnevnTb yaoBrneTBopeHe NoTpebHOCTH
nonyyartens ycnyrv B nosly4eHMn HeobxoaMmon nogaepXkm (ConpoBOXAEHUS)
NSt NoNyYeHnss MegMuUNHCKON MOMOLLM

33.2. cogencreuve B
noceLeHnmn yupexxaeHnn
KynbTypbl,
\BONOJTHUTEINIbHOIro
obpasoBaHus, HuU3nyecKkon
KynbTypbl 1 CNOpTa,
y4acTun B AOCYrOBbIX
KynbTypHO-pa3BrekaTenbH
bIX MEPOMNPUATUSIX BHE
LeHTpa peabunutauuw,
abunuTaumu, BKIovas
copgencTame (NoMoLLb) B
NOCTaBKe B yKa3aHHble
yypexaeHusi
(opraHusauun) n obpaTtHo

Ycnyra npegycmaTtpuBaet:

yTOYHEHWe y nony4atens ycnyrm notpebHoctu
(3anHTEpPEecoBaHHOCTM) B MOCELLEHUN YUPEXAEHWUN KyTbTYpbl,
[mONONHUTENBHOIO 0BpasoBaHKs, PrU3NYECKOn KynbTypbl 1 CAOPTA,
y4acTuM B JOCYTOBbIX KyNbTYPHO-pa3BrekaTeNbHbIX MEPONPUATUSIX
BHE LeHTpa peabunutauuu, abnnurauum;

NMOVCK HEOOXOAMMbIX YYPEXOEHUI KYNbTYPb,
[nonNoNHUTENBHOIO 06pa3oBaHuns, OU3NYECKON KyNbTypbl 1 COPTA,
YyTOYHEHWE MHpopMauumn 06 X MECTOHaXOXAEHUN, PEXNME
paboTbl, YCNOBUSAX OKa3aHWs YCIyT;

WHOPMUPOBaHME NonyYaTenst ycrnyru o nopsiake u
YCIOBMSAX MNOMYyYEHUS COOTBETCTBYHOLUMX YCNYT B YYPEXKAEHNUSX
KynbTypbl, AONONHUTENBHOTO 06pa3oBaHns, HPU3NYECKON KyNbTypbl
1 cnopTa, y4acTusi B 4OCYroBbIX KyNbTypHO-pa3BrnekaTernbHbIX
MEeponpuUATUSAX BHe LeHTpa peabunutauun, abunutaumu;

KOHCYMNbTUPOBaHMe nonyyartens ycnyrm ans sbibopa
yypexaeHuns KynbTypbl, ONOMHUTENBHOro obpa3soBaHus,
pr3ndeckon KynbTypbl U criopTa, AOCYrOBbIX
KyNbTYpPHO-pa3BekaTeNbHbIX MEPONPUATUIA;

nomoLlpb B nogbope oNTUManbHOro MapLupyTa ABUKEHWS ONs
noceLleHns yKkasaHHbIX opraHusauunim (MeponpusaTui), okasaHue
nomoLuy B gocTtaeke (Tyga n obpaTtHo - npy HeobxoanmocTw)

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyyarens ycnyru ¢ y4eTom
pexrma paboTbl COOTBETCTBYHIOLLMX YUPEXOEHUN (OpraHu3aumin), nposegeHus
MepONPUSATUNA.

JInuo, okasbiBatoLee ycnyry, 4OMKHO BNageTb AOCTOBEPHOW M aKkTyarbHON
MHopMaLMEn 0 NOPSAKE N YCIOBMAX PaboThl yYpEXAEHUN KynbTypbl,
AOMNOMHUTENBHOro 06pasoBaHns, PU3NYECKON KyNbTypbl U CNOpTa, NpoBegeHUs
AOCYTOBbIX KyNbTypHO-pa3BekaTenbHblX MEPOMNPUATUIA, @ Takke X AOCTYMHOCTM
AN Nof4en ¢ pasnMyHbIMKM TMNaMy HapyLUeHWA.

NHopmauusi 06 ycnoBmax n nopsgke okasaHus yenyr yupexaeHnsaMm
KynbTypbl, 4ONONHUTENBHOrO 06pasoBaHns, N3MYECKON KynbTypbl U cnopTa, 06
y4acTun B JOCYrOBbIX KyTNbTypPHO-pa3BnekaTernbHbiX MeponpuaTMax 4OMmKHa
NpegocTaBnATbCA NOMyYaTento ycnyr B JOCTYNHON hopme, MOHATHBIM, SICHBIM
A3bIKOM.

Ycnyra gormkHa BKMYaTh B3anMogencTBre ¢ opraHm3atopamm JOCyroBbIX
KynbTypHO-pa3BreKkaTenbHbIX MEPONPUATUIA B MHTEpecax nonyyartens ycnyru.

Mpun okazaHMK ycryr No AOCTaBKe B YYPEXAEHUSA KyNbTYypbl,
[AONONHUTENBHOIO 0BpasoBaHus, (PM3nYecKon KynbTypbl K CNOPTa, Ha AOCYroBbIE
KynbTYpHO-pa3BneKkaTernbHble MeponpuaTHS, AOMKEH UCMONb30BaTbLCH
Ge3onacHbln TPaHCNOPT, COOTBETCTBYIOLLMNIA YCTAHOBMEHHbIM TpeboBaHWAM, B
TOM Yucne aganTMpOBaHHbIN C y4eTOM UHAMBMAYaNbHbIX NOTPeGHOCTE
nony4aTens ycnyru.

Oka3aHue ycnyru JOfmKHO COAeNCTBOBATbL PaCLUMPEHMIO BO3MOXKHOCTEW
nony4aTens ycnyr no NpoBeAeHuIo Aocyra, ero counanbHON MHTerpaLmm u
agantauuu

33.3. ycnyrn nepesog4ynka

Ycnyra npegycmaTtpuyBaer:

Ycnyra npegocTasnsieTcs no 3anpocy nonyyartens ycnyru.




PKECTOBOIO A3blKa

3HaAKOMCTBO C Nofy4aTtenem ycnyru, yCTaHOBMEHNEe KOHTaKTa;

onpeferneHne n cornacoBaHue ¢ nonyyaTtenem ycnyru kpyra
0653aHHOCTEN, BpEMEHW U NMPOAOIPKUTENBHOCTH MOMOLLK;

ocyLecTBrneHne npodeccrnoHanbHOro nepesoaa ¢
PKECTOBOIO 1 Ha XECTOBbIV A3bIK BO BpEMS peanu3aumm
MeponpuUATUIN NHAMBUAYANbHOrO NnaHa counansHom
peabunuTtaumu, abunutauumn, peKoMeHgauun no NHLIM
HanpaBneHusiMM peabunurauum, abunutauum, a Takke npu
OKa3aHWM YCnyr No CONPOBOXAEHMWIO B pa3fnnyHble opraHusauum
(npn HeobxoomMmMocTN);

ocyLecTBneHme npoeccuoHansHoro nepeesoaa CroBecHON
N MHOW 3BYKOBOW MHpOpMaLUK (paamo- U TENEBU3UOHHbIX
nepepay, 3aHaTui, 6ecea, MEPONPUATUIA) HA XKECTOBbIN A3bIK U
obpaTtHo;

COOEencTBME B OCYLLECTBIEHUN B3aMOAENCTBMA NonyyaTens
ycnyrv ¢ Apyrumu niogbMy B npouecce HedoopmarnbHOro obLieHns

Jlnuo, okasbiBatoLlee ycnyry, 4OMKHO UMEThL cneumanbHoe obpa3oBaHue,
3HATb KECTOBbIN A3bIK, OCYLLECTBATE CUHXPOHHbIV UM NOCNeA0oBaTENbHbIN
nepeBop C YCTHOro M (Mnn) NMCbMEHHOrO PYCCKOro nnmn 6enopycckoro s3bika Ha
PKECTOBbLIN A3bIK 1 06paTHO (NPsIMOI NepeBoa).

Jlnuo, okasbiBaroLee ycnyry, 4ormkHO obecne4vnBaTtb
KOHbMAEeHUManbHOCTb BCeW MHpopMauum (IMHYHOTO MM KOMMEPYECKOTO
XapakTepa), CTaBLUEN U3BECTHOM B XOA€E OKa3aHus yCnyr, a Takke
COAENCTBOBATHL 3aLUMTE 3aKOHHbIX NPaB M MHTEPECOB MosydaTterns ycnyru,
obecneyeHunto ero 6esonacHoOCTW.

Ycnyra npegocTtaensieTcsl ¢ y4eToM BpeMeHU NpoBeaeHs
COOTBETCTBYIOLLNX MEPOMNPUATUN, BCTPeY, rpadmka paboTbl COOTBETCTBYOLLMX
opraHmMsauuin.

OkasaHue ycnyru JomkHo obecneynTb ya0BrNeTBOpeHE NOTPEOHOCTH
nonyyartens ycnyru B nony4eHun Heobxoammon nHdopmarmm, B coumansHOM
B3aMMOENCTBUW, pPELLEHNV NOBCEAHEBHbIX 3a4aY

34. CoumnanbHO-NCMXO0NOrMYecK1e YCnyru:

34.1. npoBeaeHne
coLnanbHO-NCUXonornyeck
O ANarHOCTUKN

Ycnyra npegycMmaTtpuBaet:

BbIsIBNEHNE coLManbHO-NCUXOITOrMYECKMUX Npobnem,
Heobxo4MMOCTH NPOBEAEHNST COLMArbHO-MCUXOITOrMYECKON
MMarHOCTUKMY;

WHOPMMPOBAHUE NOMyYaTens ycnyrm o Ha3HayeHum
coLmManbHO-NCUXONOrMYeCcKon ANarHOCTUKM, OCODEHHOCTAX ee
npoBeaeHuns;

CcoCTaBleHMe nnaHa counanbHO-NCUXONOrM4eCcKon
\anarHocTuku, nogbop HeOBXoaNMbIX METOOVK;

npoBefeHne NCUXOANArHOCTMKN NIMYHOCTM (C
MCMNOMb30BaHNEM COOTBETCTBYIOLLNX METOAMK, LLUKar, ONPOCHUKOB U
. T.4.);

aHanua pes3ynbTaToB MCUXOANArHOCTMKK, pa3paboTKy
peKkoMeHAaUn Mo peLLeHNIO BbISIBIIEHHbLIX Npobnem;

MHOPMUPOBaHME NonyyaTens ycrnyru o pesynbratax
NCMXoaMarHoCTUKn

Ycnyra npegocTtaBnseTcs nNo 3anpocy nonyyarens ycrnyru unm npu
Hanuuum nokasaHumn (Npw cornacum nonyyartens ycrnyru uim ero 3aKOHHOro
npeacTaBuTenNs) C y4EeTOM 3aKOHOAATenNbCTBa B cdhepe okasaHus
MCMXONOrMYECKON MOMOLLM.

JIvuo, okasbiBatoLee ycnyry, 4OMKHO UMETh BbICLLEE NMCUXONOrmMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatoLlee paboTy
MCUXOMOromM B COOTBETCTBMM C 3aKOHOAATENBLCTBOM B Cdhepe oKkasaHus
NCUXOMNOrMYEeCKON NOMOLLMN.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO ob6ecneuntb yBaxnTenobHoe,
HeANCKPUMMHALMOHHOE Y F'YMaHHOE OTHOLLEHME K nofy4vaTento yenyru,
COXpaHeHWe TalHbl KOHCYNbTUPOBAHUSA, BO3MOXHOCTb OTKa3aTbCsl OT ee
npoBeAeHust Ha nobor cTagum no TpeboBaHMo NosnyyaTens ycryrn (3aKoHHOro
npeacraBuTens).

Ycnyra oka3blBaeTcs B cneumansHo o6opygoBaHHOM nomeLleHun (B TOM
uncne kabuHeTe Ncyxorora, KOHCYNbTaLMOHHOM KabuHeTe), aaanTMpPOBaHHOM C
y4eToMm 0cobbix NoTpebHoCTeNn nonyyarenen ycnyru, rae cosgaHbl YCnoBus ans
cobntogeHns KoHdaeHLMansHoCTN 1 obecneyeHms JoBEepUTENbHbIX
OTHOLLIEHUNA.

Mudopmauusa o nopsgke npoBegeHus 1 Lenm ncuxognarHocTuku, ee
pesynbTaTtax AOPKHA nanaratbCs B 4OCTYNHOM 4518 BOCNPUSATUS U MOHUMaHNS
dopme, B TOM YKCe C UCMONb30BaHUEM aCCUCTUBHbBIX YCTPONCTB U TEXHOMOIMMNA,
PKECTOBOrO fA3blKa, ACHOIO f3blka C y4eTOM UHAMBUAYalbHbIX NOTpebHoCcTeN
nony4atens ycnyru (npn Heo6xoanumMocTw).

PesynbTaTbl NnCMX0AMarHOCTVKN U peKoMeHAauumn omKHbI (UKCUPOBaTHCA
NOKYMEHTanbHO (B MUCbMEHHOM (MevYaTtHoOM) U (Mnn) SNEeKTPOHHOM BUae).

OkasaHue ycnyru AomkHO obecneuntb NpoBeaeHve
COLMArnbHO-NCUXONOIMYECKON ANAarHOCTMKM U NCUXOAMarHOCTUKN FIMHYHOCTM
nonyyarens ycnyru

34.2. ncnxonornyeckoe

Ycnyra npegycmaTtpuBaer:

Ycnyra npegocTasnsieTcs no 3anpocy nonyyarens ycnyri B COOTBETCTBUM




KOHCYIbTUpPOBaHne

WHopMMpOBaHUE Nofy4aTenst ycnyru o uenu
KOHCYINbTUPOBAHUSA, NPOAOIKUTENBHOCTA N APYroe;

n3y4eHne NMYHOro aena (NcrMxonornyeckom npobnemsol)
nonyyatens ycnyru, obcyxaeHne npobnembl KOHCYNbTUPOBaHUS,
nopsigka ero npoBeaeHus;

npoBeAeHne nNpu HeobxoAMMOCTH (MO Cornacuio nonyyartens
YCIyr1 Uiy ero 3aKOHHOTO NPeACTaBUTENS) NCMXOANArHOCTUKM ANS
YTOYHEHUS npobnemebl, CnocoboB ee peLleHuns;

npenocTtaBneHne MHopMauumn Ha BONpoChl, pasbACHEHWI
NO OKa3aHWIo couunanbHbIX YCIyr U NOAEPXKKNU, coLmanbHOM
peabunuTaumm, abunutauum ¢ y4eTom MHAMBUAYanbHbIX
notpebHoCTeN nonyyatens ycnyru;

obcyxaeHue nnaHa AencTBMI NO peLLeHnio Npobnemsl 1
CNoCcoboB BbIXxO4a N3 CNOXUBLLENCS CUTyaL MK

C 3aKOHOOATENLCTBOM B Chepe okazaHUs NCMXONOrMYecKon NOMOLLN.

Jlvuo, okasbiBatoLwee ycnyry, 4OMKHO UMETh BbICLLEE NCUXONOrMyeckoe
oOpasoBaHue unm nHoe obpasoBaHune (NepenoaroToBka), gonyckawllee padboTy
MCUXOOroM B COOTBETCTBMM C 3aKOHOAATENBCTBOM B chepe oKasaHus
MCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO 06ecneynTb yBaXKUTENbHOE,
HeAMCKPUMMHALMOHHOE Y T'YMaHHOE OTHOLLEHME K Nofy4vaTento yenyru,
KOHNOEHLUMANBbHOCTb NIMYHON MHAhOPMaLIMKN, COXpaHEHUEe NPodeCcCnoHanbHON
TalHbl, BO3MOXHOCTb OTKa3aTbCsl OT NPOBEAEHUS KOHCYNbTauum Ha nobon
CTagun ee ocyLecTBreHns no TpebosaHmo nonyvaTens ycnyru, ero 3aKkOHHOro
npeacTaBuTeNs.

Ycnyra okasblBaeTcs B cneumansHo 060pyAoBaHHOM NOMELLEHMN (B TOM
yucrne B kabvHeTe Ncuxonora, KOHCYNbTauMoHHOM KabuHeTe), aganTUpOBaHHOM
C y4eToM 0coBbIX NOTPebHOCTEN nonyyartens ycnyru, rae cosgaHbl yCrnoBus Ans
cobntogeHnst KoHMaeHUMansHoOCTN 1 obecneyeHns OBEPUTENbHBIX
OTHOLLIEHUNA.

Mo >xenaHuio NonyyaTens ycrnyrm oHa MOXET OKa3blBaTbCH B XWUIOM
NMOMeLLeHMI NoryyaTens ycnyrm ¢ obecneyeHmem mep KoHbuaeHUNanbHOCTK.

Mudopmauusa o nopsgke n 0coBEHHOCTAX KOHCYbTUPOBaHUS LOIDKHA
n3naraTbCst JOCTYMNHbLIM, ACHBIM S3bIKOM, B YCTHOM (MMCbMEHHOM) BMAE, B TOM
yMcne ¢ NCnonb3oBaHueM (Npy HeobxoaMMOCTM) aCCUCTUBHBIX YCTPONCTB U
TEXHOIMOIMN, XXeCTOBOro A3blka C y4eTOM 0COBbIX MOTpebHOCTEN nonyyartens
yCnyru.

CopaeprkaHve KOHCYNbTUPOBaHUSA, ero pesynbTaTbl AOMKHbI
PUKCMPOBaTLCS AOKYMEHTANbHO (B MMCbMEHHOM (Me4YaTHOM) 1 (Mnn)
9INEKTPOHHOM BUAE).

OkasaHue ycnyrv JomkHo obecneynTb yaoBneTBopeHEe NOTPeOHOCTH
nonyyartens ycrnyrv B NCUXoNorm4eckoM KOHCYNbTUPOBaHNUMA

34.3. ncmxonornyeckasi
Koppekuus

Ycnyra npegycMmaTpuBaert:

n3yyeHue cuTyaumu, OpMUPOBaHME NIMYHOIO dena
nonyyarens ycnyru (y4eTHOM KapThbl);

obcyxxgeHue ¢ nonyyarenem ycnyrm ocobeHHocTen TpyaHon
PKM3HEHHOW CUTyaL MK (NCMXONOrnYecKkon npobnemsl);

WHOPMUPOBaHME NoryyaTens ycnyrm o nopsgke paboTol,
0COOEHHOCTSAX;

noabop, NpoBeaeHUe U aHanu3 QUarHOCTUYECKNX METOAMK
AMNsi opraHn3aumm KOppeKLMOHHON paboTbl;

CcoCTaBneHne NHAMBMAYaNbHOro niaHa no Koppekumm
BbISIBITEHHbLIX HAPYLUEHWIA (OTKIOHEHWUIA, 0COBEHHOCTEN);

npoBegeHne KOPPEKUMOHHON paboTbl B COOTBETCTBUM C
nnaHom;

HabnogeHne 3a AMHAMUKON U3MEHEHNS COCTOAHUS
nony4aTens ycnyru B npolecce peanvusauum nnaHa
KOPPEKLMOHHON paboTbl, KOPPEKTUPOBKY MraHa npu
HeobxoaumocTu;

perynsapHoe B3anmMoaencTBmne ¢ nonyvarenemM ycnyrm ang

Ycnyra npegocTtaBnsieTcs no 3anpocy nosiyyatens ycrnyru B COOTBETCTBUU
C 3aKOHOAATENLCTBOM B Chepe oKazaHUs NCMXONOrMYeckom NoMoLLn.

Jlvuo, okasbiBatoLee ycnyry, JOMKHO UMETD BbICLLEE NCUXONOrMyeckoe
obpasoBaHune unu nHoe obpasoBaHune (nepenoaroToBka), Aonyckatolee paboTy
NMCUXOSIOroM B COOTBETCTBUWN C 3aKOHOAATENbLCTBOM B Cpepe oKaszaHus
NCUXONOrMYECKON MOMOLLIN.

Jlnuo, okasbiBatoLee ycnyry, OMKHO obecneynTb yBaxUTenbHOE,
HeANCKPUMUHALMOHHOE U T'YMaHHOe OTHOLUEHME K nonyyaTtento ycnyru,
KOHMMAEHLMANbHOCTb NMMYHOW NHAOPMaLMK, COXpaHeHne NpPodecCcuoHansHon
TalHbl, BO3MOXHOCTb OTKa3aTbCsi OT NPOBeAeHNs KOPPEKLMOHHON paboThl Ha
NtoGow cTagmmn ee ocyLLecTBNeHns no TpeboBaHWIo nonyyvaTens ycnyru, ero
3aKOHHOro NpeacTaBuUTens.

Ycnyra oka3blBaeTcsi B cneumanbHo 06opygoBaHHOM nomeLleHun (B TOM
yncne B kabuHeTe ncuxonora, KOHCYNbTaUMOHHOM kabuHeTe), aganTupoBaHHOM
C y4eToM 0cobbix NoTpebHOCTeN nonyyartenen ycnyr, rae co3faaHbl yCrnoBust ons
cobntogeHns kKoHpaeHUManeHoOCTn n obecnevyeHns JOBEPUTENbHBIX
OTHOLLIEHUA.

Mo enaHWio nony4aTens ycnyrv oHa MOXXeT OKa3blBaTbCs B XKUIMOM




OLIEHKN Pe3ynbTaTUBHOCTU, U3SMEHEHWIA B COCTOSIHUM, XKU3HEHHOA
cUTyauun nonydyartens yenyru;

aHanua nposeneHHon paboTkl, NpeaocTaBneHne
Heob6xoauMbIX pekomeHaaLnii

NOMeELLEHMW NoryYaTens ycnyrm ¢ obecneyeHmem mep KoHbuaeHUNanbHOCTK.

UHdopmaLmsa o nopsake NnpoBeaeHUs 1 Lienn KoppekLMoHHON paboTbl
AOMMKHA n3naraTbCs OOCTYMHbIM, SICHBIM S3bIKOM, B YCTHOM (MUCbMEHHOM) Buae,
B TOM YMCre C UCMOfb30BaHNEM (MPW HEOOXOAMMOCTUN) aCCUCTUBHbBIX YCTPOWCTB
N TEXHOJTIOMNI, )XECTOBOIO si3blka C y4eTOM 0CcoObIx NoTpebHOCTEN nonyyarens
YCIyru.

PesynbTaTbl NCMXONOrMYECKOM KOPPEKLUMM U pEKOMEHAALMN OOMKHbI
bMKCUPOBATLCSA AOKYMEHTANBbHO (B MMCbMEHHOM (MeyYaTHOM) 1 (1)
ANEeKTPOHHOM Buae).

OkasaHue ycrnyrm OOMmKHO coaencTBoBaTh YAOBNETBOPEHMIO NOTPEBHOCTU
nonyyartens ycnyrv B NCUX0NoOrm4eckon Koppekumm

34.4. ncnxonornyeckas
npodumnakTnka

Ycnyra npegycmaTtpuBaet:

OCyLLeCTBNeHMe pa3HoobpasHbIX MEPONPUSTUIA NO
ncuxonpodunaktuke (B Tom umcne 6ecenpl, NeEKUMU, TPEHNHIU,
poneBble Urpbl, KOHCYNbTUPOBaHMWE), HanpPaBneHHbIX Ha
POpMMpPOBaHNE MOSNOXKUTENBHOIO MUKPOKIMMaTa,
npegoTBpaLLeHne KOH(MKTOB, COOAENCTBMNE B agantauuy;

npvBeYeHne nony4vaTenst yCnyru K y4actuio B
MEepPONpUATUAX MO NPOMUNAKTUKE HEFATUBHBIX NCUXNYECKNX
COCTOSIHWI (BKIMOYasi 4ENPECCHBHbBIE COCTOSIHUS, HApPYLLEHNSA
namsTu n ap.);

obecnedeHne nonyyaTens ycnyrm pekomeHgaumsamu,
Oyknetamu, namaTkamu, MHPOPMAaLIMOHHBIMU NIMCTKAMM U UHBIMMA
MaTepuanamm no pasfnmMyHbIM acnektamM NCMxonpoUakTUKu

Ycnyra npegocTaBnsieTcsi No 3anpocy nonyyarens ycryrm B COOTBETCTBUM
C 3aKOHOOATENbLCTBOM B Chepe okazaHUs NCMXONOrMYecKom NoOMOLLM COrnacHo
nnany (rpadurky) npoBeaeHns COOTBETCTBYHOLLMX MEPONPUATUN.

Jlnuo, okasbiBatoLLee yCryry, OMKHO MMETb BbICLUEE MCMXOIOrM4eckoe
obpasoBaHWe unun nHoe obpasoBaHue (NepenoaroToBka), Aonyckatolee paboTty
MCMXONOrom B COOTBETCTBUM C 3aKOHOOATENbCTBOM B Chepe okasaHus
MCMXONOrMYECKON MOMOLLM.

JInuo, okasbiBaoLLee ycnyry, JOMKHO obecneyvnTb yBaXxnTenbHoe,
HeAUCKPUMMHALMOHHOE M TYMaHHOe OTHOLLEHWE K NofyyaTtento ycnyru.

Ycnyra MoXeT NpefocTaBnaTbCs B rPynnoBOv UNN MHAWBUAYaNbHOW
bopme.

MeponpuaTrs No NCUXONOrnYeckon NpodunakTnke AOMKHbI
y0BMNEeTBOPATL NOTPEOHOCTAM M 3anpocam nonyvaTens ycnyru, 6biTe
aKTyanbHbIMU, coAep)aTb Hay4HO 0BGOCHOBaHHYIO U JOCTOBEPHYHO
MHOpPMaLMIO, COOTBETCTBOBATbL YPOBHIO PA3BUTUS NOMydaTens yCnyru.

WHbopmauus gormkHa nanaratbCs 4OCTYMHBbIM, ACHBIM S13bIKOM, B TOM
yucne ¢ ncnosib3oBaHneMm (Mpn HeobxoaUMOCTN) aCCUCTUBHbBIX YCTPOWCTB M
TEXHOIOMMMN, )XeCTOBOrO s3blka C Y4eTOM 0cobbIx NOTpebHOoCTeW nonyyarens
ycnyru.

OkasaHue ycnyru AomKHO cnocobcTBoBaTh NpeaynpexaeHnto
CouManbHO-NCUXOMOrMYecknx Npobnem nonyvatens ycnyru

34.5. ncnxonoruyeckoe
npoceeLleHne

Ycnyra npegycmaTtpvBaeT:

npusneYeHve nomny4vaTens ycnyru K y4actuio B
MEPONPUATUSIX, HAaNPaBMNEHHbIX Ha Pa3BUTUE MOMOXUTENbHBLIX
YCTaHOBOK K MCUXOJIOrMYeCcKol NOMOLLU, AeATEeNbHOCTM Ncmxorora,
pacluMpeHmne Kpyrosopa B 0651acTi NCUXONOrMYeCcKoro 3HaHus,
chopMUpOBaHME NCUXONOrMYecKomn KynbTypbl (B TOM YMche
rnocpeacTBoM Gecefbl, NeKUMK, rpynnoBbIX 3aHATUN C 3NIeMeHTaMu
TPEHWHra, TeMaTUYEeCKMX 3aHATUI, NOArOTOBKU U pacnpocTpaHeHus!
GyKneToB, MAaMATOK, 0POPMIIEHNS CTEHAOB);

pacnpocTpaHeHne cpeau nony4yartenen ycnyr (Nno xenaHuio)
Hay4HO-MonynsipHoi, obpasoBaTenbHOWM U NPOCBETUTENbCKON
MHpopMaLMKM B 06NacTy NcUxororum

Ycnyra npegocTtaBnsieTcsd no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C 3aKOHOOATENbCTBOM B Chepe oKasaHusl NCUXONOrMYECKON NOMOLLM COrfNacHo
nnaHy (rpacpmky) npoBeeHUsi COOTBETCTBYHOLLMX MEPOMNPUSTUNA.

Ycnyra MOXeT nNpefocTaBnaTbCs B rpynnoBON UMW MHANBUAYaNbHON
chopme.
Jlnuo, okasbiBatoLLee yCryry, JOMKHO MMETb BbICLLEE MCUMXOOrMYeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatollee paboTy
NMCUXOSIOrOM B COOTBETCTBMM C 3aKOHOAATENBLCTBOM B chepe OKasaHus
NMCUXOMNOrNYECKON MOMOLLIN.

JInuo, okasbiBatoLlee ycnyry, OMKHO 06eCcneynTb YBaXKUTENBHOE,
HeANCKPUMMHALMOHHOE N T'YMaHHOE OTHOLLEHME K Nofy4vaTento YCnyru.

Ycnyra MoOXeT OKa3blBaTbCs Kak B crneyunanbHo 000pyL0BaHHOM
noMeLleHnn (B TOM Yncne akToBOM 3ane, kKiybHon KomHaTe, kabuHeTe

ncuxoriora), aganTMpoOBaHHOM C Y4€TOM 0COObIX MOTPEBHOCTEN Nony4vartens




YCNyrn, Tak U HENOCPEACTBEHHO B XUIMOM MOMELLIEHUN.

Mudopmauus, npegoctaBnsgemMas nonyyartento ycrnyru, JomkHa 6biTb
aKTyarnbHOW, Hay4YHO 06OCHOBaHHON, JOCTOBEPHOM, OTBEYaTb NOTPEBHOCTAM 1
3anpocam nofny4vaTenst ycrnyru, ypoBHIO €ro pasBuTus, uanaraTbCs B 4OCTYNHOMW 1
MOHATHON POpME, ACHBIM SI3bIKOM, HE HECTU pUCKa YXYALIEHUS MCUXUYECKOrO
COCTOSIHMA nonyYaTens ycnyru.

CpepcTBa 06LeHMs OOMKHbI COOTBETCTBOBATh UHANBUAYANBHBIM
NoTpPebHOCTAM MonyyaTens ycnyrv, BKIovas UCnosib30BaHWe aCCUCTUBHBIX
YCTPONCTB M TEXHOMOMM, XXECTOBOIO s3blka (Npn HeobxoaumocTw).

OkasaHwue ycnyri JOMmKHO cnocobCcTBoOBaTb NCUXONOrMYECKOMY
NPOCBELLEHMIO NonyyvaTens ycnyrm

35. CounanbHo-peabunurta

LUMOHHbIE YCryTu:

35.1 npoBeaeHne
KOMMMNEKCHOW OLIeHKMN
noTpebHocTeN 1
BO3MOXHOCTEN C
bopMmnpoBaHMEM
MHONBMAYaANbHOIo NnaHa
coLmanbHOn
peabunutaumm,
abunutayum

Ycnyra npegycmaTtpuBaet:

nsydeHue meponpuatui UMPA, pekomeHgauumi
(3aknoyeHuin) Bpaya-cneynanncra, ncuxonora;

npoBefeHne OONONHUTENbHbIX 06CcneaoBaHUNn,
AMarHoOCTUYECKNX MEPOMNPUSTUI C LIENbI KOMMIIEKCHOW OLEHKM
NoTpeOHOCTEN M BO3MOXHOCTEN Nony4vaTtens ycnyru;

noabop peabnnuTaumMoHHbIX MEPONPUSTUIA, 3AHATUIA NO
pasnuYHbIM Buaam couumanbHon peabunutaumm, abunutauum B
COOTBETCTBMU C MHOANBUAYANbHLIMW OCOOEHHOCTAMM NonyyaTens
YCIyru, a Takke BO3MOXHOCTEN opraHM3aumn-napTHepoB (Npu
HeobxooMMocCTK);

COCTaBneHne UHONBMAYanNbHOro niaHa counanbHom
peabunutauun, abnnutaumm Ha nepmog NPOXOXAEHUs Kypca
coumanbHon peabunutaunm, abmnmtaumm B LEHTpe
peabunutauun, abnnutaumm, BKNoYas onpeaeneHve Lenu, 3agauy,
BVLOB U COAEpPXXaHUS PEKOMEHAYEMbIX MEPONPUSATUI coLnanbHOM
peabunuTaumu, abunutauumn, nepeyHst ycnyr, ux oobema,
0CODOEHHOCTEN OKa3aHus;

dopMUMpoBaHME pekoMeHOaLUNi MO MHbIM HaNpaBeHUAM
peabunutauun, abunutaumm ansa obecneveHnss KOMMNIEKCHOro
MeXANCUUNIMHAPHOro Noaxoaa B eAUHCTBE C HEMPEpPbIBHOCTLIO,
BCECTOPOHHOCTBIO U LLeNTOCTHOCTLI0 peabunutaumm, abunutauuu;

OCYLLIECTBMNEHME OMHAMMYECKOrO KOHTPONS 1 HabnoaeHws 3a
COCTOsIHMEM NoryyaTens ycnyr B nepmog NpoxXoxaeHust Kkypca
coumaneHon peabunutaunm, abunutaymm

Ycnyra npeaocTaBnsieTca B Havarne Kypca couumanbHon peabunuraumu,
abunuTtaummn B LeHTpe peabunutauumn, abunutaumm, a Takke (npu
Heo6Xx0AMMOCTI) B NEPUOA €ro MPOXOXKAEHMS.

Ycnyra okasbliBaeTcs cneuvanuctamm LeHTpa peabvnuraumm,
abunutaummn, KOMNETEHTHLIMU B 061acT coumarnbHON, NPOdECCUOHANBHON,
TPyooBON peabunutaumun, abnnurauun.

Mpu okazaHMK ycryrm JOmMKHO obecneunBaTbCs yBaXXUTENBHOE U
ryMaHHoe OTHOLUEHWEe K nonyyaTtento ycrnyru, KoHpuaeHunansHoCTb
MHopMaLMK, cTaBLUEN N3BECTHON B NPOLecce OKa3aHns yCryru.

MHdopmaumsa B npouecce NpoBeaeHNsT KOMMNITEKCHOW OLIEHKU
noTpebHOCTEN 1 BO3MOXHOCTEW NonyvaTtens ycnyri AormkHa usnaraTocs
AOCTYMHBIM, AICHBIM S3bIKOM, B TOM YUCII€ C UCMOMb30BaHUEM aCCUCTUBHbIX
YCTPONCTB M TEXHOMOMMI C y4eTOM MHAMBUAYAMbHbBIX NOTpebHOCTEeN nonyyatens
ycnyrv (Npyv HeoBXo0AMMOCTHN).

MuavBmayanbHbIN NnaH counanbHon peabunuTtaumm, abunutauyumn JomKeH
YUNTBIBaTb MMEIOLLIMECS PECYPChI LieHTpa peabunutauumm, abnnuraumn,
peabunmTauMOHHbBIN NOTeHUMan nony4vaTenst ycrnyr u no BO3MOXHOCTU ero
noxenaHus.

MuavBmayanbHbIN MNaH counansHon peabunuTtaumm, abunutaumm OOMmKeH
ObITb COrnmacoBaH NMMCbMEHHO C MoslyyYaTenem ycnyr.

B cny4ae Heobxo0AMMOCTM JOMMKHA OCYLLECTBNATLCA OnepaTyBHas
KOPPEKTUPOBKa MHAUBMAYANbHOMO MiaHa coumarnbHOn peabunutaumm,
abunutaumun. Bce BHOCUMbIE N3MEHEHNs OOIMKHbI (OUKCMPOBaTLCA
AOKYMEHTarnbHO (B MMCbMEHHOM (NeYaTHOM) U (Mnn) 3NEKTPOHHOM BUAE).

OkasaHue ycrnyrm 4omkHo cogencteoBaTb opMMpoBaHno 3hHEKTUBHOMO
MHAMBUOYaNbHOMO NaHa couvansHon peabunurauumn, abunutaumm ¢ Lenbto
NoBblLEeHUs 3pPEKTUBHOCTU NPOXOXKAEHMS Kypca peabunuTtaunm, abunutauyum

35.2. cogencTeve B
BbINOMHEHN
peabunMTaumoHHbIX,
abUNUTALMOHHBIX
MepOonpuUsaTUii

Ycnyra npegycmaTtpuyBaer:

usydeHue UMPA, nHanemayansHoro nnaHa coumnansHomn
peabunutauun, abunutaumm, pekomeHgauumn no NHbIM
HanpaBneHusIM peabunutauumn, abunutaumm;

O3HaKoMJIEHME NonyyaTenst ycrnyrm ¢ peKoMeH40BaHHbIMM
peabunmMTauMoHHBEIMM MEPOMPUATUSIMIU B OCTYMNHON hopme,

nposegeHne MOoTUBaUMOHHbIX 6ece,q Anga NnoBbilLEeHNA

Ycnyra npegoctasnsaeTcs B COOTBETCTBUM C MHAMBUAYamNbHbLIM MaHoM
coLmansHon peabunutaumm, abunutaumm.

JInuo, okasbiBaloLLee YCnyry, O/MKHO MMETb COOTBETCTBYoLLEe
obpasoBaHWe Uy NepenoaroToBKy, NOBLILLEHWE KBanudukaumum B obnactu
coLManbHOM 1 UHBIX BUOOB peabunutauuu, abunuraumm nHBanuMaos.

JInuo, okasbiBaloLLee yCrnyry, 4OMMKHO 06ecneunTb yBaxuTenbHoe 1

rymaHHOe OTHOLLEHWE 1 NOAAEPKKY nonyyaTens ycnyru, nobyxaartb




3aUHTEpPEeCOBaHHOCTU B peabunutauumum, abunurauuu,

opraHnsaumio 1 okasaHue NOMOLLM MO BbIMNOMHEHUIO
MEepONpUATUI COrMacHO UHAMBUAYaNbHOMY NaHy counanbHON
peabunuTtaumm, abnnutauum, MMELLMMCS pEKOMEHAaLNAM
(BKMOYasi pa3bACHEHUS NOPsiAKa BbIMONTHEHWS MEPONPUATUN,
CONpOBOXAEHME, MPUCMOTP, KOHTPOITb NPaBUITBHOCTH
BbINOJTHEHUS);

KOHCYIbTaUMOHHY0, METOOUYECKYIO N MHYHO NMOMOLLb NP
BbINOSTHEHUN peabunUTaunoHHbIX MEPONPUATUI;

coencTBme B NOMNy4YeHMn peabunutaumoHHbIX YCnyr,
NpefocTaBnAseMbIX MHbIMWU OpraHM3aunsiMm
(opraHusauunamu-napTHepamm) ons obecnedyeHns KOMNIeKCHOro
npoiecca peabunutauun, abunutaumm (Npn HEOBXOANMOCTK);

COMpOBOXAEHME B OpraHn3aumm Ans BbIMNOMHEHUS
peabunmMTaumMoHHbIX, abUNUTALNOHHBIX MEPONPUATUA 1 0BpaTHO
(Mpn HeobxogumocTn)

aKTUBM3MPOBATb UMEKLLNECH NMNYHOCTHbIE PeCYpPChbl Ha BbINOMHEHWE
peabunuTaunMoHHbIX MEPONPUATUA, a Takke OKasbiBaTb HEOBXoauMyHo
MHCTPYKTUBHO-METOANYECKYO MOMOLLb, MHPOPMALMOHHYO U MOparibHYHO
noanepxKy.

B npouecce okasaHus ycnyrin omkHO obecnevmBaTbest cobnogeHne mep
GesonacHoCTH, HabnaeHne 3a caMo4YyBCTBUEM MNOSyyaTens yCcryru.

dopma npoBedeHNsi peabunuTaunoHHbLIX MEPONPUATUA (MHOUBMOYalbHas,
rpynnoeasl), MECTO M MHble OCOBEHHOCTU NX peann3aumm AOSKHbI
COOTBETCTBOBATb MHAMBUAYAMNBHBIM BO3MOXHOCTSIM U NOTPEBHOCTAM
nony4arens ycnyru.

CpegactBa 00LeHUsa J0MKHBI COOTBETCTBOBATL MHAMBMAYAMNBHbIM
noTpebHOCTAM nonyyaTens ycnyru, Bkniovas ncnons3osaHme TCCP,
@CCUCTUBHbIX YCTPOWUCTB U TEXHOMOIMIN, ACHOTO UMM XXEeCTOBOro A3blka (Npu
HeobXxoAMMOCTH).

OkaszaHue ycrnyrm 4ofmkHO coaencTBoBaTb YOOBNETBOPEHNIO MOTPEOHOCTU
nornyyaTens ycrnyrm no BOCCTaHOBMNEHMWIO ((DOPMUPOBAHUIO, Pa3BUTUIO) OYHKLUIA
1 HaBbIKOB

35.3. cogencrteue B
NPOXOXOeHUU
Ine4yebHO-0340pOBUTENBHBI
X, NPOUNAKTUYECKNX
npouenyp (Ha 6ase ueHTpa
peabunutaumm,
abunutaumn)

Ycnyra npegycmatpuBaerT:

n3y4yeHne nmMerLLencs MHPoOpMaLMm 0 COCTOSIHUN 300POBbS
nonyyaTensi ycrnyru, pekoMmeHgauun, obcyxaeHune ero
CaMO4yBCTBUSI, UMetoLLMxcs Npobnem, npoBeaeHne HeobXxoaNMbIX
IMarHOCTUYECKMX MEPOMPUSTUI C LENbIO YTOYHEHMS NOTPeBHOCTH
B NPOX0XAEHMN Ne4ebHO-0340pOBUTENBHbIX, NPOMUIAKTUYECKNX
npouenyp (Ha 6ase ueHTpa peabunuraumm, abunutauyun);

CcoCTaBreHue nnaHa-rpaduka NPoOXoXaeHUs
IneyebHO-0340pOBUTENBHBIX, NPOMUNAKTUYECKUX NpoLeayp C
y4eTOM NOTpebHOCTEN NonyyvaTenst ycryrm u pecypcoB LieHTpa
peabunutauun, abunutaunu;

pa3bACHEHWE MoNyYaTento yCcnyri Lenu n cogepxaHums
pPEKOMEHO0BAHHbLIX MEPONPUSITUA, OCOBEHHOCTEN NX OKa3aHus,
OKasaHne HeobxoaMMON NOAAEPXKKN B peanu3aumm
nnaHa-rpaduka;

ConpoBoOXAeHWe (A0CTaBKy) K MECTy NpoBeAeHus]
pPEKOMEHOBaHHbLIX MEPONPUSTUIA;

KOHTPOJIb COCTOSIHUS nonyvatens ycnyr

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyrm B COOTBETCTBUM
C pesynbTaTaMu ANarHOCTUKKN, COCTaBNEHHbIM NaHOM-rpadOrKOM.

Jlnuo, okasbiBatoLLee ycnyry, JOMKHO CTPOro criefoBaTb PeKoMeHAaUNsaM
MO NPOXOXAEHUI0 NeyYebHO-0300pPOBUTENbHBIX, NPOMUNAKTUYECKNX NpoLeayp,
MeaMUMHCKOro paboTHUKa (MpU NX Hanm4ymm).

Jlnuo, okasbiBatoLLee ycnyry, obecneumBaeT KOH(pMAEHUNANbHOCTb
MHOPMALMK, NOMYYEHHON NPU UCTIONHEHUN CBOUX 06s13aHHOCTEN.

OkasaHwue ycnyrn gomkHo obecneynTb yaoBrneTBopeHme notpebHocTu
nonyyatens ycnyru B 034OpoBrieHnr, NpounakTuke unm MMHMM13aumm puckoB
yXydLeHUsi camoyyBCTBMS, obecrnevmBaTh NoBbieHne 3pdeKTMBHOCTM Kypca
peabunutauun, abunutaumm

35.4. npoBefeHue
MeponpuUsTU No
pPa3BUTMIO OOCTYMHbIX
TPYAOBbIX HABbLIKOB

Ycnyra npegycmaTtpuyBsaer:

nsyyerue UIMPA no opraHusaumny JoCcTynHoOM TpyaoBomn
3aHATOCTM Mony4vaTens ycnyru, pe3ynbTaToB KOMMMIEKCHON OLEHKM
NnoTpebHOCTEN M BO3MOXHOCTEN NonyyvaTtens ycnyru,
MHAMBUAYANbHOrO NiaHa coumanbHon peabunurauunm,
abunutauum;

npoBegeHne NpoopueHTaLNOHHON paboTbl NO BbISBNIEHMHO
CKNOHHOCTEN, cnocobHoCcTen, MHTepecoB, NoTpebHocTel B cdepe
pPa3BUTUA TPYOOBbIX HABLIKOB, MOMyYeHns Nnpodobpas3oBaHus,
TPYOOYCTPONCTBA, NCXOAA U3 MHOAUBUAYANbHbLIX NOTPEBGHOCTEN U
NpegnoyYTeHW nonyyaTens ycnyru;

Ycnyra npegoctasngeTcs no 3anpocy nonyyaTerns ycryrm B COOTBETCTBUM
c MNPA, nhguemnayansHbIM MaHOM coumansHom peabunutauumn, abunutaumm n
YTBEPXOEHHbLIM rpachrkoM NpoBeAeHUS COOTBETCTBYOLLUNX 3aHATUMN.

Ycnyry AomkHbl okasbiBaTh CMeLManucTbl B 00nactu TpygoTepanmm unm
MHble crieumnanucTbl, NpoweaLllne noBblleHNe KBanudukaumm no Bonpocam
dhopMMPOBaHUSA TPYAOBbLIX HABLIKOB Y MWL, C Pa3fnnyYHbIMU HapPYLLIEHUAMU.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO BNaaeTb UHopmaumern o mepax
COOENCTBUA 3aHATOCTU ANS Nl C PpasnNUYHbIM TUMOM HapyLLIEHUI, O CUTyaL MM Ha
pbIHKE TpyAa.

[nsa npegocTaBneHus ycnyrm B LleHTpe peabunutaumm, abmnuraumm

[JOMKHbI BbITb co3gaHbl Heobxoaumble ycnosus (obopygoBaHa TpygoBas




npoBefdeHne 3aHATUIN (rpynnoBble/MHAMBUAYansHbIE) NO
pPasBUTUIO TPYOOBbLIX HABbIKOB B YCIOBUSAX LLeHTpa peabunuraunn,
abunuTtaumm (B Kpy>xKax, MaCcTepCKmX, y4ebHbIX kKabuHeTax u ap.);

OLIeHKY XapakTepa AMHaMWK/ TPyOOBbIX HABbIKOB,
onpegeneHne roToBHOCTU K TPYAOBOW AEATENbHOCTH,
dbopmMmpoBaHue, Npu HeobXoaUMOCTH, COOTBETCTBYIOLLNX
pekomMeHaaunn

MacTepckas Mo pPa3BUTUIO TPYAOBbLIX HABbLIKOB, YY4EOHbIN UMY TPEHUPOBOYHbIN
KabuHer).

MomeleHus, ncnonb3yemble AN NPoBeAeHNst 3aHATUIA, AOSHKHbI
COOTBETCTBOBATb YCTAHOBMEHHBIM HOPMaM 1 ObITb aganTUPOBaHbl K 0COOLIM
noTpebHoCTAM nonyyaTenen ycnyr.

Ycnosus u cpefcTBa, UCNoNb3yemble NS pa3BUTUSA TPYOOBbLIX HABbIKOB,
NOJKHBI ObITb ag4anTMpOBaHbI C Y4eTOM UHOUBMAYalNbHbLIX MOTPebHOCTEN
nosny4artens ycnyru (B Tom uicrne nogbop BbICOTbI CTyna, CTona,
OMNOMHUTENBbHOrO OCBELLEHNS).

MHBeHTapb, UCNONb3yeMbli BO BpEMS 3aHATUN, AOMKEH COOTBETCTBOBATh
TpeboBaHMsiM 6Ge30nacHOCTM.

O6yyeHune TpyaoBbIM HaBblkaM ocyLlecTenseTcs ¢ ydetom UMPA,
IMMYHOCTHBLIX OCOBEHHOCTEN (B TOM YMCIEe YPOBEHb OCBOEHHbIX HABbIKOB,
MMeloLLnecs pecypcbl, MOTMBALIMIO, MONOBO3PACTHbIE OCOBEHHOCTH,
MHOVBMAOYanbHbIE NPeaNoYTEHUS).

Bo BpeMsi 0cBoeHUsI TPYA0BbLIX HAaBbIKOB AOIMKHbI OblTb 06ecneyeHbl
MOCTOSIHHbIM MPUCMOTP 3a NPOLLECCOM TPYA0BOW AESATENbHOCTUN, CAMOYyBCTBMEM
nony4artenst ycnyrm n obecneveHo cobnogeHne ycTaHoOBMNEHHbIX TpeboBaHMIM No
OXpaHe 1 6e3onacHOCTK ycroBuIn Tpyaa.

MeponpusaTns no oBnageHno TpyA0BbIMM HaBblkaMu MOTYT NPOBOAUTLCS B
rpynnoson popme nnbo nHansuayansHo. MNMpu nx npoBeaeHUn yunTbiBaloTCA
MEeTOOUKN, NpegHa3HaYeHHbIe ANA COOTBETCTBYHOLLUX KAaTEropun nonyyarenemn
YCIyr, UICMOMNb3yeTcsa aganTUpOBaHHbIA BCNOMOraTenbHbIN MaTepuan.

Cpeqacta 00LeHUsA J0MKHBI COOTBETCTBOBATL MHAMBMAYANBHBIM
noTpebHOCTAM nonyyaTens ycnyr, BKOYas UCNosib3oBaHNe HEOOX0aUMbIX
YCTPOWCTB N TEXHOMOIUN.

Mpu hbopmMupoBaHMM rpynn SOSMKHBI YYUTLIBATLCS FOTOBHOCTb U
CMOCOBHOCTL MonyYaTens ycnyrm K 06y4eHuto B KONMNeKTuee.

PesynbTaTthl HabnogeHs 3a AMHAMUKON PasBUTUSA TPYOOBbIX HABLIKOB
NOIMKHBI PMKCUPOBATLCA JOKYMEHTaNbHO B MMCbMEHHOM (MeYaTHOWN,
ANEeKTPOHHON) chopme.

OkasaHue ycrnyrm gomkHo cnocobcTBoBaTb YOPMMPOBAHMIO U PA3BUTUIO
TPYAOBbIX HABLIKOB NoslydaTens ycrnyru, Co3gaHunio yCrnoBun Ansa peannsaumm
ero Tpy4oBOro noTeHumnana

35.5. NnpoBegeHne 3aHaATUm

Nno BOCCTAHOBMEHUIO, U (MnK) pasBuUTUIO, U (M) POPMUPOBAHNIO CO

LUhanbHbIX HAaBbIKOB:

35.5.1. HaBbIKOB NMYHOMN
rMrmeHbl, yxoaa 3a cobown,
camoobcnyxmBaHus

Ycnyra npegycmaTtpuyBsaer:

OLEHKY YPOBHS pa3B/TUSA HaBbIKOB MO yxo4y 3a cobow;

pa3paboTky MHOAMBUOYANbHOMO NiaHa No BOCCTAHOBIIEHMIO
(dbopmMmnpOBaHMIO), Pa3BUTKIO, NOAAEPKAHNIO HABBLIKOB MO yX0A4y 3a
cobo;

UHOPMUPOBaHMEe norydaTens ycnyrn o6 oco6eHHOCTAX
ycnyru (o cogepxaHuu, ee uenu, rpacdumke npoBeaeHUs U Ux
dopme (rpynnosas, MHAMBUAYanbHag), NPOAOMKUTENBHOCTH);

npoBegeHne pasHoobpasHbix No Popme U coaepKaHuo
06yyaloLMX 3aHATMIN MO BOCCTAHOBMNEHUIO ((DOPMUPOBaHUIO,

pa3BMTUIO) HABbIKOB MO yxoAy 3a cobor (B TOM Yucrne B popme

Ycnyra npegoctasnsgeTcd B COOTBETCTBUM C YTBEPXKAEHHbLIM rpadnkom
NpoBeAeHUs 3aHATUN.

3aHATUA OOMKHBI MPOBOAUTL CMELManucTbl B 06nacTu coumanbHom
paboTbl, Negarorvky, NCUXoorMM U UHble CNeunanncTbl, Bagetowmne HaBbikamm
neLarorMyeckon AesTeNbHOCTU, TEXHOMOMMAMU CoLManbHOM peadbunuTaumm,
abunutaummn MHBanNMaoB C PasfMYHbLIMU TUNAMWN HAPYLLUEHWUA.

[ns npoBeAeHWs 3aHATUIA JOJKHBI ObITb CO3[aHbl cneumnanbHble YCroBus
(obopynoBaH KabWHET, yronku), paspabdoTaHbl NnaHbl NPOBEeAEHNST 3aHATUN.

MomelleHune, ncnonb3yeMoe Ans NpoBefeHNs 3aHATUIA, LOIMKHO BbiTb NO
BO3MOXHOCTM afanTUpoBaHO K 0COObIM NOTPEOHOCTAM nonyyaTens ycnyru.

Mpn NpoBeAeHUN 3aHATUN OOIMKHbI YYUTLIBATLCA MHOMBUAYASIbHbIE




©ecenbl, TPEHWHra, AEMOHCTPALINN, KOHCYNbTaLMK, eNOBOW UMPhbl),
C NCMNOMNb30BaHWEM aCCUCTUBHbIX YCTPONCTB U TexHonorui, TCCP;
KOHCYIbTUPOBaHWE Nosly4aTens ycnyr no Bonpocam
aganTauum XUoro NoMeLLeHMs U opraHm3auumn 6biTa ¢ LUenbto
YMEHbLUEHUS 3aBUCUMOCTM OT NMOCTOPOHHEN NMOMOLLIN,
obecneveHns 6e3onacHoOCTN N koMdopTa;
OLIEHKY OCBOEHHbIX HaBbIKOB

0COBEHHOCTU, MOTPEBHOCTU, CMOCOBHOCTM Nony4yaTens ycrnyrm K OCBOEHUIO
HaBbIKOB CaMOOBCNyXMBaHUS.

Mpn dbopmMmpoBaHMM rPYNN SOIMKHbI YYUTLIBATLCS YPOBEHD PA3BUTUS
HaBbLIKOB MO yxoA4y 3a cobom, NCMXO3MOLMOHANbHOE COCTOSIHME noryyaTens
YCIyr1, COCOOHOCTb U FOTOBHOCTb 00y4aTbCs B KOJNEKTUBE.

Ycnyra MOXeT okasblBaTbCs B MHAMBUAYANbHON dhopme (Mo KenaHuo
nosny4arens ycnyru).

Mpn npegocTaBnNeHNn yCcryrm y4mTbIBalOTCA METOAMKN, NPpeAHa3Ha4YeHHble
119 COOTBETCTBYIOLLUX KaTEropui nonyyarenemn ycnyr, UCNonb3yeTcs
afanTUpOBaHHbIN BCoOMOraTernbHbln Matepuarn, Heobxogmmele TCCP,
@CCUCTUBHbIE YCTPOMCTBA U TEXHOMOIMNN.

Mcnonk3yembie cpeacTBa o6LeHNst AOMKHbI COOTBETCTBOBATb
MHOMBMAYanNbHbIM NOTPEBHOCTAM nonyyatens yCryr.

MHBeHTapb, UCNoNb3yembli BO BPEMS 3aHATUN, AOMKEH COOTBETCTBOBATh
TpeboBaHMAM 6e30nacHOCTHU.

MHdopmaums, npegoctaBnsieMas B npouecce obydeHust, 4OMmMKHA ObiTb
NO3VPOBaHHOW, AOCTYMNHOW, U3naraTbCA MNOHATHLIM, SICHbIM SI3bIKOM U UMETb
NpakTU4ECKy0 HanpaBfieHHOCTb.

PesynbtaTthl HAbNOeHUS 3a ANHAMUKON pa3BUTUS HABLIKOB MO yXoA4y 3a
cobon y nonyyartens ycnyru OSMKHbI (OMKCUPOBAaTBLCS B MUCbMEHHON (NeYaTHON,
9NeKkTpoHHOW) hopme.

OkasaHue ycrnyrm gomkHo cnocobctBoBaTb YOPMMPOBAHUIO U PA3BUTUIO
HaBbIKOB MO yxoA4y 3a cobown n obecneynTb NOBbILLEHNE CAMOCTOATENBHOCTU
nony4arenst ycnyru B nOBCEAHEBHOW XN3HW, YMEHbLUNTL 3aBUCMMOCTb OT
NOCTOPOHHEN NOMOLLMN

35.5.2. ObITOBbIX HABbLIKOB,
HaBbIKOB NOMb30BaHUSA
ObITOBON TEXHUKOM

Ycnyra npegycmaTtpuBaet:

OLIEHKY YPOBHS pa3BUTUS ObITOBbIX HABbIKOB;

pa3paboTky MHAMBMOYaNbHOro NnaHa no BOCCTAHOBIIEHMIO,
chopMUpOBaHWIO, pa3BUTUIO (NOAAEPKaHNI0) ObITOBbLIX HABbIKOB;

onpeerieHne B rpynny ¢ y4eTom MHAMBUOYanbHbIX
ocobeHHoCTeN (NpY HEODXOAMMOCTMW);

UHOPMUPOBAHWE NornyYaTens ycrnyru o cogepxaHum
3aHATUN, UX Lenu, rpadmke npoBeaeHns n ux popme (rpynnosas,
MHAVBUAYyanbHas), NPO4OIKUTENBHOCTM U APYTUX OCOBEHHOCTSAX;

npoBegeHne pasHoobpasHbIX MO POPME 1 COOEPKAHUIO
06yyaloLMX 3aHATUI NO BOCCTAHOBMNEHMNIO, (DOPMUPOBAHMIO,
pPa3BUTUIO BbITOBLIX HABLIKOB (0By4eHNo yOopke nomeLLeHNs,
CTUPKE, rMaXKeHno, MPUroTOBMEHWUIO MULLK, MOKe NOCYAbI), a
Tawke nNo obyyeHno Mepam NPoTMBOMNOXapHOW 6e3onacHocTu, B
TOM yncne ¢ ncnono3osaHnem TCCP, acCUCTUBHbIX YCTPONCTB U
TeXHONOrMMn, ObITOBLIX MPUBOPOB N TEXHWKM C aAanTUBHbLIMU
PyHKUNAMY;

KOHCYNbTUPOBaHMWeE MosyyaTerns ycryr no sonpocam
aganTauum XXUnoro NoMeLLLeHns 1 opraHu3aumm beita ¢ uenbto
YMEHbLUEHWNSI 3aBUCUMOCTM OT NMOCTOPOHHEN MOMOLLN,
obecnevyeHns 6e30nacHOCTN N KOMGOPTa;

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YTBEPXKAEHHBIM rpacumkom
npoBeAeHUst 3aHATUA.

3aHATNA AOMKHBI NPOBOAUTL CreuManncTbl B 06r1acTy coumanbHowm
paboTbl, NeaarorMky, NCUXOSOrMn 1 UHble CneumanucTbl, BNageLwmne HaBblkaMm
negarornyeckon AesiTeNnbHOCTU, TEXHONOMMAMY coumanbHOW peabunuraumm,
abunuTaummn MHBanNUAoB C Pas3nMYHbIMU TUNAMK HapyLLUEHWA.

[na npoBegeHns 3aHATUI AOIMKHBI ObITb CO34aHbI cneumanbHble YCoBus
(obopynoBaH kabuHeT, yyebHas KyxHsl, kKBapTupa), paspaboTaHbl nnaHbl
NpoBeAeHUs 3aHATUN.

lMomelleHune, ncnonb3yemoe A5 NpoBeAeHUS 3aHATUN, AOMMKHO bbITb
afanTMpoBaHo Kk 0cobbiM NOTpeBbHOCTAM nonyyvaTens ycnyru.

Mpu npoBeaeHUN 3aHATUIN OOMKHbI y4UTbIBATbCA NHAMBUAYalbHbIE
0COBEHHOCTUN, MOTPEBHOCTU, CMOCOBHOCTM Nony4vaTens ycryrm K OCBOEHUIO
ObITOBbIX HABbIKOB.

Mpy dhopmMupoBaHnM rpynn AOSMKHbI yYUTbIBATbCA YPOBEHb Pa3BUTUS
ObITOBbIX HABBIKOB, NCUXO3MOLIMOHANBbHOE COCTOSIHME MonyyaTens ycnyru,
CNOCOBHOCTbL M FOTOBHOCTb 00y4aTbCH B KOMNIEKTMBE.

Ycnyra MOXeT oKkasblBaTbCs B UHAMBUAYaNbHON hopme (C y4eToM
MHOMBUOYanbHbIX OCOOEHHOCTEN nonyyaTens ycnyru).

Mpu npegocTaBneHnn yCnyrm y4nmTbiBalOTCA METOAMKN, NpegHasHavYeHHble

AN COOTBETCTBYIOLUMX KaTeropuii nosyyaresiei ycnyr, UCnosib3yeTcs




OLEHKY OCBOEHHbIX ObITOBbIX HaBbLIKOB

afanTUpOBaHHbIN BCOMOraTernbHbl Matepuarn, Heobxoammele TCCP,
@CCUCTUBHbIE YCTPOMCTBA N TEXHOMOMNN.

Wcnonb3yemble cpeactBa obLeHns AOMKHbI COOTBETCTBOBATb
MHOMBUOYanNbHbIM NOTPEOHOCTAM NonyyaTens ycnyr.

MHBeHTapb, NCMOMb3yeMbIN BO BpeMS 3aHATMI, JOIMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30onacHoOCTHU.

Mudopmauus, npegoctaBnsgemMast B npouecce obydeHus, AormkHa ObiTb
103MPOBAHHON, JOCTYMHON, N3naratbCs MOHATHBIM, SICHBIM SI3bIKOM U UMETb
NpakTU4ECKy0 HanpaBrneHHOCTb.

Pesynbtathl HabnoaeHUSA 3a ANHAMWKON Pa3BUTUS ObITOBbLIX HABLIKOB Y
nony4arens ycnyru OOMmKHbl (OUKCUPOBATLCS B MMCbMEHHON (MeYaTHOWN,
ANEKTPOHHON) hopme.

OkasaHue ycrnyrm 4omkHo cnocobctBoBaTb POPMUMPOBAHUIO U PA3BUTUIO
ObITOBbLIX HABLIKOB, B TOM Y/CNEe B AOMALLHMX YCIOBUSAX

35.5.3. KOMMYHUKATUBHbIX
HaBbIKOB, HABbIKOB
coumanbHoro
B3aMMOOeNCTBIA

Ycnyra npegycmaTtpuBaet:

OLIEHKY YPOBHS pasBUTUSi KOMMYHUKATUBHbIX HABbIKOB,
HaBbIKOB COLManbHOrO B3aUMOAENCTBHS;

pa3paboTky UHAMBMAOYANBHOIO NnaHa no BOCCTAHOBIEHWIO,

d)OpMVIpOBaHVII'O, pPa3BUTNO KOMMYHUKaTUBHbIX HaBblKOB, HaBbIKOB

coumanbHOro B3anMoaencTBuS;

UHOpMUpOBaHWe nonyyatens ycnyrn o6 ocobeHHOCTSAX
3aHATMI (B TOM Yncne codepXaHuun, nx Lenwu, rpaduke
nposegeHuns n nx chopme (rpynnosas, MHanBMAyansHas),
NPOOOIPKUTENBHOCTN);

onpegerneHue nony4varens ycnyru B rpynmny ¢ y4eTom
MHOVBMAYanbHbIX 0COBEHHOCTEN, YPOBHA pa3BuTUs
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB COLIMANbLHOIo
B3aumMogencTeus (Npyu HEOOXo0AMMOCTHN);

npoBeAeHne pa3HoobpasHbIx No hopMe 1 coaepKaHuio
0byyaLWmX 3aHATUIA N0 POPMUPOBAHUIO, BOCCTAHOBIIEHWIO,
pPas3BUTUIO KOMMYHUKaTUBHbLIX HaBbIKOB, HABbIKOB COLMAanbHOro
B3aMMOJeNCTBUSA (B TOM YMCIE YCTAHOBIIEHNE KOHTaKTOB,
cobntogeHne KOMMYHUKaTMBHOIO NOBEAEHNS], HABbIKOB
npeaynpexneHns n paspeLueHms KOHQIMKTOB);

OLLEHKY OCBOEHHbIX KOMMYHUKATUBHbIX HaBbIKOB, HABbIKOB
coumanbHOro B3anMogencTaems

Ycnyra npegoctaBnseTcs B COOTBETCTBUM C YTBEPXKOEHHBLIM rpadnkom
npoBeAeHUst 3aHATUA.

Ycnyra gonxHa npedoctaBnaTbCcs cneymanictTamm B o6nacty counanbHom
paboTbl, NeaarorMky, NCUXOSIorMn 1 MHBIMK crneuMannucTamn, Bnagewmumm
HaBblkaMW NeJarorn4eckon AeaTenbHOCTU, TEXHONOMMSAMMU coLmanbHON
peabunuTtaumu, abunutaumm MHBanuAoB C pasfnMyHbIMU TUNamMu HapyLUEHWIA.

[ns npoBeAeHns 3aHATUIN JOIMKHBI BbITb CO3A4aHbl cneunanbHble YCroBus
(o6opynoBaH KabuHeT, yronok), paspaboTaHbl NnaHbl NPOBeAEHUSA 3aHATUN.

Mpu NnpoBeaeHUN 3aHATUI JOIMKHBI CNOMb30BaThCA (NP He06XoANMOCTN)
TCCP, accnctmBHbIE YCTPOWUCTBA M TEXHOMNOMN, CPEACTBA anbTepHaTUBHON
KOMMYHWKaLuy Ans opMMpoBaHNsi, BOCCTaHOBMEHUS, Pa3BUTUS, NOAAEPKaHNS
KOMMYHWKaTUBHBIX HABbIKOB, HABbLIKOB COLMAanbHOro B3aumMoaencTBUS.

MomeLleHuns, ucnonb3yemble Ans NpoBedeHUs 3aHATUN, AOKHbI ObITb
aganTupoBaHbl K 0COObIM NOTPEOHOCTAM NosyyYaTens ycryru.

Mpw oka3aHuM ycnyru AOMKHbI y4UTbIBATbCA MHOVBUAYAlbHbIE
0coBeHHOCTH, NOTPEOHOCTM NonyYaTens ycnyru, CoCOGHOCTU K OCBOEHUIO
KOMMYHUKaTUBHbIX HABbIKOB, HABbIKOB COLIMarbHOro B3anMOAENCTBYS.

Ycnyra MoxeT okasblBaTbCs B (hopMe MHAMBUAYaNbHOW U (UNK) rpynnoBown
paboTbl.

Mpu npegocTaBneHnn ycnyrm AOMKHbI UCMONb30BaTbCH COBPEMEHHbIE
MEeTOAMKN (B TOM YMCME UTPOBbIE TEXHONOIMUN, TPEHUHIN, PONEBLIE UMPHI,
rpynnoBsble AMckyccum), obecneynBatoLLme 0CBOEHNE KOMMYHUKATUBHbIX
HaBbIKOB, HABbIKOB COLMAaNbHOIO B3aMMOAENCTBUSA, N adanTUPOBaHHbIN
BCMOMOraTernbHbI Matepuan.

Wcnonb3yemble cpeactea obLeHns OMKHbI COOTBETCTBOBATL
MHAMBMAYanNbHbIM NOTPEOHOCTAM nonyyartens ycnyr.

WHdopmauus, npegoctasnsemas B npouecce obyyeHuns, 4omKHa ObiTb
A031POBAHHOW, OCTYMHOW, U3naraTbCs MOHATHBLIM, ACHBIM S3bIKOM U UMETb
NpaKTUYeCcKyt HanpaBfeHHOCTb.

PesynbTatbl HabnogeHs 3a AMHAMUKON Pa3BUTUS KOMMYHMKATUBHbIX
HaBbIKOB, HABbIKOB COLMANbHOIO B3aMMOAENCTBMS OOMKHbI (bMKcnpoBaTbCs B

NMCbMEHHON (NeYyaTHON, ANEKTPOHHON) hOpME.




OkasaHue ycnyru 4omKHO cnocobcTBoBaTb (HOPMUPOBAHUIO U PA3BUTULIO Y
nonyyaTtens ycnyru KOMMyHUKaTUBHBLIX HABbIKOB, HABLIKOB COLMAanbHOro
B3aUMOENCTBUSI, NMOBbLILLEHMIO CNOCOBHOCTU K OOLLIEHUNIO, aAanTUPOBaHHOCTY B
obLiecTBe

35.5.4. HaBbIKOB
CaMOCTOSITENbHOIO
NpoXxmnBaHusa (obyyeHne
npaBunamM NoBeaeHunsi B
TpaHcnopTe, Ha ynuue, B
MarasuHe v opyrux
06LLEeCTBEHHbLIX MECTax,
obpalleHnto ¢ AeHbramu u

Apyroe)

Ycnyra npegycMmaTtpuBaet:

OLLEHKY YPOBHS pa3BuUTUSI HABbIKOB CAMOCTOSATENIBHOMO
NPOXNBaHUS;

pa3paboTKy nraHa no BOCCTAHOBIEHWUIO, hOPMMUPOBaHNIO,
pPa3BUTUIO TAKMX HABbLIKOB;

UHopMUpoBaHWe nonyyatens ycnyrn o6 ocobeHHoCTSX
3aHATMI (B TOM Yucne codepXaHuu, ux uenwu, rpadguke
nposefeHnsa n nx opme (rpynnosasi, HANBMAYyanbHas),
NPOAOIMKUTENBHOCTN);

onpeferneHue nony4varens ycnyru B rpynny ¢ y4eTom
MHOVBUAYanbHbIX OCOBEHHOCTEN, YPOBHSA pa3BUTUS HaBbIKOB
CaMOCTOSATENbHOIo NPOXUBaHUS (MpU HeobXxoaMMOoCTH);

npoBeAeHne pa3HoobpasHbIX No hopMe 1 coaepKaHuo
o0y4aroLMX 3aHATUIA, B TOM YMce B dpopme becefl, TPEHUHIOB,
pOMeBbIX UrP, AEMOHCTPALUIA, SKCKypCUin) No (hOPMUPOBaHUIO,
BOCCTaHOBJIEHMIO, PA3BUTUIO HABbIKOB CAMOCTOSITENBHOMO
NpoXmnesaHusa (Bkntovas obyyeHre npasunam JOPOXHOrO ABMKEHUS,
NONb30BaHMIO OOLLLECTBEHHBIM TPAHCMOPTOM, NpaBmnam
noBedeHWs Ha ynuue, B TpaHcnopTe, MarasvHe 1 Opyrux
06LLECTBEHHbIX MeCTax, 06paLLeHnto C AeHbramm), B TOM Yncne ¢
ncnonb3oBaHnem TCCP, acCUCTUBHBIX YCTPOMUCTB U TEXHOMOMIA;

KOHCYINbTUPOBaHUE Nofy4aTens ycnyr no Bonpocam
aganTauumn n opraHmsauum 6bita, ncnonb3oBaHuio TCCP,
ACCUCTMBHbIX YCTPOWCTB M TEXHOSMOMMI, C LEeNb0 YMEHbLIEHUS
3aBMCMMOCTUN OT NOCTOPOHHEN NMOMOLLN, CO34aHUS YCNOBUIA ANst
CaMOCTOATENBHOMO NPOXMBaHUS, obecrnedeHnst 6e3onacHoOCTU n
KomdopTa;

OLEeHKY OCBOEHHbIX HABbIKOB

Ycnyra npeaocTaBrsieTcsi B COOTBETCTBUM C YTBEPXKAEHHBIM rpadomMkom
npoBeaeHUs 3aHATUN.

Ycnyra gormkHa npegocTaBnsaATbCcs cneymanmuctaMmm B o6racty coumanbHom
paboTbl, Negarorvky, NCUXosIorMM U MHbIMKU cneuuanucTamu, BnageoLwmmm
HaBbIKaMu Negarornieckon AesaTenbHOCTN, TEXHOMOMMSMU CoLMarbHON
peabunutauun, abnnutaumm MHBaNUAOB C PA3NUYHBIMU TUNAMWN HapPYLLUEHWUNA.

[na npegocraBneHus ycnyrn OOMmkHbI ObiTb CO3aaHbl cneunanbHble
ycrnosusi (B TOM yucne obopyaoBaH KabMHET, Yronok Nno N3y4yeHuio npasun
MOPOXXHOro ABUXKEHUS, y4ebHble KyxHS, kBapTupa), pa3paboTaHbl nnaHbl
NpPoBeOEHUS 3aHATUN.

MomelLeHus, ncnonb3yemble AN NPOBEAEHUS 3aHATUNA, AOMKHbI ObiTb
aganTMpoBaHbl K 0COObIM MOTPEBHOCTAM Nony4dartens yCcnyru.

Mpwn okazaHWUM yCrnyrm 4OMKHbI Y4UTbIBATbCA MHAMBUAOYANbHbIE
ocobeHHOCTH, NOTPebHOCTN, CNOCOBHOCTK Nony4vaTens YCnyrm K OCBOEHUIO
HaBbIKOB CaMOCTOSITEITbHOIO NPOXXUBAHWS, COCTOSIHNE 3[0POBbS.

Mpn doopmMmpoBaHMM rPyNMn OOIMKHBI YYUTLIBATLCS YPOBEHL OCBOEHHbIX
HaBbIKOB CaMOCTOSITENbHOIO NPOXNBAHWS, CNOCOBHOCTb M FOTOBHOCTb
00yyaTbCH B KOMNIEKTUBE.

Ycnyra MoXeT okasbiBaTbCs B MHOUBMAYaNbHOW opMe (Mo XenaHuio
nonyyartens ycnyru).

Mpu npoBeaeHUM 3aHATUIA AOMKHbBI UCMOMb30BaTbCA COBPEMEHHbIE
METOOUKN, UTPOBbLIE TEXHONOMMKN, TPEHUHIUN, SKCKYPCUU, AEMOHCTpaUnM 1
aganTUpOBaHHbIM BCioMoraTterbHbld Matepuarn, Heobxoammele TCCP,
aCCUCTMBHbIE YCTPOMCTBA U TEXHOMOTUN.

WMcnonb3yeMble cpeacTBa o0LeHMs JOMKHbI COOTBETCTBOBATb
MHOMBUOYanNbHbIM NOTPEOHOCTAM NonyYaTens ycnyr.

MHBeHTapb, NCMOMb3yeMbI BO BpEMS 3aHATUI, JOIMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacHOCTU U yYUTbIBATb COCTOSIHUE 340POBbS U UHbIE
0COBEHHOCTUN nonyyaTens ycnyru.

MHdopmaums, npepoctaBnsieMas B npoecce obydeHuns, JOMmMKHA ObiTh
NO3MPOBAHHOW, AOCTYMNHOW, U3NnaraTbCA MOHATHBIM, SICHBIM SI3bIKOM U UMETh
NpaKkTU4ECKy0 HanpaBreHHOCTb.

Pesynbtathl HabNOAEHUSA 3a ANHAMWKON PA3BUTUS HABbIKOB
CaMOCTOATENBHOMO NPOXMBAHUSA AOMKHbI (PUKCUPOBATLCS B MUCbMEHHOWN
(neyaTHOW, 3NEKTPOHHOW) chopme.

OkasaHwue ycnyrm 4OMmKHO CcrnocobCTBOBaTb BOCCTAHOBMEHUIO,
(POPMMPOBAHUIO 1 PA3BUTUIO Y MOSyYaTENs YCNyrn HaBbIkOB CAMOCTOSATENBHOMO
M HE3ABMCMMOIO NPOXUBaHUS B 0bOLLIECTBE, CNOCOOCTBOBATL €r0 coLuanusauum,
NOBbILLEHUIO aaanNTUPOBAHHOCTH

35.6. 0by4eHune
KOMMbIOTEPHOM
rPamMOTHOCTM, B TOM Yucrie

Ycnyra npegycmaTtpuBaeT:
n3yyeHvie NoTpeBGHOCTEe U BO3MOXHOCTEN nosyyaTens ycnyr

NO UCNOJ1Ib30BAaHUIO KOMMbKOTEPA, B TOM YKUCIe cneunanbHbIX

Ycnyra npegocTaBnsieTcsi B COOTBETCTBUU C YTBEPXKAEHHbLIM rpacoMKom
NPOBEAEHUS 3aHSTUIM UM NO 3anpocy NorlyyaTens ycryru npyu Heo6XxoaAMMOCTH

pPa30BOro (KPaTKOCPOYHOro) obyYeHus.




MO OCBOEHUIO COLMArbHbIX
ceTen, OCyLLLeCTBEHUIO
nnaTexen B MHTepHeTe

nporpamMmm, NPUOXeHUn B rnobanbHOM KOMMNbIOTEPHOW CETU
MHTepHeT, Nonb30BaHMIO MOBUMbHBIM TeNe(OHOM, OLLEHKY YPOBHS
pa3BUTUS COOTBETCTBYHLLNX HABbLIKOB;

pa3paboTky nnaHa no oby4eHno KOMMNbIOTEPHON
rpamoTHOCTK (Npu HEOOXOAUMOCTW);

WHpopMMpoBaHUe nony4vatens ycnyrm o6 ocobeHHOCTAX
3aHATMI (B TOM YuCrle codepXaHum, UxX Lenu, rpaduke
npoBefeHns n nx popme (rpynnosasi, HANBMAYyanbHas),
NPOAOIMKUTENBHOCTN);

onpeferneHue nony4varens ycnyru B rpynny ¢ y4eTom
MHOVBMAYanbHbIX OCOBEHHOCTEN, YPOBHSA KOMMbIOTEPHOMN
rPamMoTHOCTU, HaBbIKOB NOMNb30BaHNS MOOUMBHBIM TeNedOHOM;

npoBeAeHne 3aHATUIM (B MHAMBUAYANbHOW M (MnK) rpynnoBown
dbopme) MO OCBOEHMIO HABBLIKOB KOMMBIOTEPHOW rPaMOTHOCTH (B
TOM YmMCre Nnosib3oBaHNEe KOMMbIOTEPHOM TEXHMKOW, OCBOEHME
coumarnbHbIX CETEN, UCNONb30BaHNE creumarnbHbIX NPUNOXEHUN,
OCYLLIECTBIEHME NNaTexen Yepes rnobanbHyo KOMMNbIOTEPHYHO
ceTb VIHTEPHET), NoNb30BaHUA MOOUITbHLIM TENEdOHOM;

OLEHKY OMHAMMWKN pa3BUTUS COOTBETCTBYHOLLNX HABLIKOB

3aHATMA Mo 06y4EeHNIO NONB30BAHUIO KOMMBIOTEPHON TEXHUKON OOIMKHBI
NPOBOAMTL CNeunanucThbl, Briagetome KOMNbITEPHON rPaMOTHOCTLIO 1
HaBblkamu Negarorn4eckon AeaTenbHOCTU, UMEIOLLME OMbIT NOJIb30BaHUS
cneunanbHbIMW YCTPONCTBAMU 1 NporpaMMamMu A nogen ¢ pasnuyHbiMm
TUNaMu HapyLLUEHWN.

[ns npegocTaBneHus ycnyru B LeHTpe peabunuraumm, abnnuraumm
NOMKHbI ObITb CO34aHbl creumanbHble YCNOBMS (Hannyne nepcoHarbHbIX
KOMMbIOTEPOB, JOCTYN K rMobanbHONM KOMMbIOTEPHON ceTn NHTEpHeET,
obopynoBaH KabnHeT (Yyronok) MHOPMAaLIMOHHBLIX TEXHONOIMN), obecneyeHsbl
ycnosus no nx 6esonacHomn akcnnyarauuu, paspaboTaHbl NnaHbl NPoBeAeHNs
3aHATUN.

MomelLeHus, ncnonb3yemble AN NPOBEAEHUS 3aHATUNA, AOMKHbI ObiTb
afanTUpoBaHbl A51S1 UCNONb30BaHUA NOAbMN C pa3nNUYHbIMU TUNaMM
HapyLleHunn.

O6opynoBaHue, ncnonb3yemoe BO BpeMsl 0bydeHus1, JOIMKHO ObiTb
MCNpaBHO, COOTBETCTBOBATL TpeOOBaHUSIM 6€30MacHOCTU U ApYTrUM
yCTaHOBMEHHbIM TpeboBaHMAM, a TakKe ObITb MPUCNOCOBeHo K
MHOMBUOYanNbHbIM NOTPEOHOCTAM MonyyaTtens ycnyru (Hanpumep, ¢
HapyLleHMAMW 3peHNs, CIlyxa, B TOM YMCre NyTEM N3MEHEHMS HACTPOEK
YCTPOWCTBA, YCTAHOBKM cneumnanbHbIX Nporpamm (Mpu nx Hanu4amm).

Mpwn okazaHWmM yCnyrm JOMKHbl Y4UTbIBAaTbCA MHAMBUOYANbHbIE
0COBEHHOCTUN, MOTPEBHOCTU NoNyyaTens ycryru, ypoBeHb OCBOEHHbIX HABbLIKOB B
0611acT! KOMMNBIOTEPHON FPaMOTHOCTH.

Ycnyra (no xenaHuto nonyyarens ycnyru) MoXxeT OKasblBaTbCs B
MHAMBUAYanbHON hopme C NCMOSb30BaHMEM NIMYHOTO MOBUNbLHOro TenedoHa,
NnaHweTa N MHOW KOMMbITEPHOW TEXHUKM, B TOM YMCIE HEMOCPEACTBEHHO B
PKMIOM NOMELLEHUM Nnony4vaTens ycnyru.

Mpu NnpegocTaBneHnn YCnyrn y4nuTbiBaOTCA METOAMKN, NpeaHa3Ha4YeHHble
Ansi COOTBETCTBYIOLLMX KaTEropuin nornyyartenen ycnyr, ncnonb3yeTcs
a[0anTMPOBaHHLIN BCMOMOraTenbHbI Matepuarn.

CpepcTBa 06LeHMs OOMKHbI COOTBETCTBOBATL UHAMBUAYANBHBIM
OCOBEHHOCTAM 1 NOTPEBHOCTAM nonyvaTens ycnyru.

Wudopmauus, npegoctaBngemMas B npouecce obydeHus, gormkHa bbiTb
NO3MPOBAHHOW, AOCTYMNHOW, U3naraTbCA NOHATHLIM, SICHbIM SI3bIKOM U UMETb
MPaKTUYEeCKyo0 HanpaBNEeHHOCTb.

PesynbTathl HabnogeHns 3a AMHaMUKON Pa3BUTUS HABLIKOB
KOMMbIOTEPHON rPaMOTHOCTY AOIMKHbI (PUKCMPOBATBLCS B MUCbMEHHOW (NeYaTHon,
ANEeKTPOHHON) chopme.

OkasaHwue ycnyru gormkHo obecneynTb OCBOEHME MonyyaTenem ycnyrm
COBPEMEHHbIX MHAPOPMALMOHHbBIX TEXHOIOMMIA, NMO3BOMNAKLLNX pacLUnpUTb
KOMMYHWKaTUBHOE NPOCTPAHCTBO U CETb COLMarnbHbIX KOHTAKTOB

35.7. npoBeaeHne
NPoopUeHTaLMOHHbIX
MeponpuUsaTUNn,
KOHCYIbTUPOBaHUE MO
BOMpPOCaM Mosly4eHus

Ycnyra npegycMmaTpuBaert:

npoBefeHne AMarHoCTMKM NO BbIABNEHUIO CKITOHHOCTEN 1
cnocobHocTen K NpodeccMoHanbHOM AeATENbHOCTI, TPYA0BOW
3AHATOCTU B OTHOLLEHUWN onpeaesieHHbIX BnaoB pr,EI.OBOI7I

[nesiTernbHOCTHN, Npodyeccunt;

Ycnyra npefocTaBnsieTcs No 3anpocy nonyyaTens ycrnyrm ¢ y4eTom
YTBEPXXAEHHOrO NnaHa (rpacmka) npodopreHTaLMoHHON paboTshl.

Ycnyra gomkHa okasbiBaTbCs cneumanuctTammu B 06nacTtu ncMxonoruu,
negarorvku, a Takke cneyuanmctaMmm LLEHTPOB NPodopueHTaLmMm, Cnyxobl

3aHSATOCTHU, yYpexaeHuin ob6pasoBaHus.




npodeccnoHanbHoro
obpasoBaHusa 1 (Mnwu)
TPpyOooycTponcTea

ob6cyxaeHne pesdynbTaToB AuarHocTu4eckoro obcregoBaHus;

COCTaBfieHNE peKOMEHAALMIA NO NPUOPUTETHBLIM
npodeccuam 1 Bmaam npodeccuoHanbHON 4esaTensHOCTy,
TPYZLOBOW 3aHATOCTH;

npodeccuoHanbHoe NHPOPMNPOBAHUE, KOHCYITbTMPOBAHNE,
NpoCBeLLeHNe nony4aTtens ycryryu ¢ y4eTOM CKIIOHHOCTEN U
BO3MOXHOCTEN K TPYAOBOW AEATENbHOCTY;

nomoLlpb B BbiIbope yupexaeHns npodeccuoHanbsHoro
obpasoBaHus, UHOM bopMbl NPOECCUOHANBHON NOATOTOBKM (C
Y4ETOM CKITOHHOCTEN, CNOCOBHOCTEN, COCTOSIHNS 340POBbS,
noxenaHu nony4aTtens ycnyru);

O3HaKoMIIeHMe MnofyyaTens ycrnyru ¢ pesynbtatamu
npocopreHTaumnm B 4OCTYNHOW ANst Hero hopme

Jlnuo, okasbiBatoLwee ycnyry, 4OMKHO pacnonarate nHdopmaumen o
npodeccusix, peKoMeHO0BaHHbIX A4S NUL C PasfUYHbLIMU TUNaMy HapyLLEHWI,
obpasoBaTenbHbIX Nporpammax NoAroTOBKM, MePenoaroToBku, Hambonee
BOCTpeboBaHHbIX Npodheccusax Ha pbiHKe TpyAaa.

[nsa okasaHusa ycnyrym AoMmKHbl ObITb CO34aHbl COOTBETCTBYOLLME
MaTepuanbHO-TEXHNYECKME YCIOBUS (B TOM Yncre Hanmyme kabuHeTa, yronka
npodopreHTaummn, CTeHA0B, MHHPOPMaLMOHHBIX MaTepranos 0 NPOdeccusx,
yupexaeHusix obpasoBaHms).

Ycnyra MoXeT okasblBaTbCs B MHAMBUAYANbHOW U (Mn) rpynnoBow
chopme.

Mpu npoBeaeHUN NpoopreHTaLm AOIMKHBI YYNTLIBATLCSA UHTEPECHI,
pKernaHus n cnocobHOCTU nonyyatens ycnyru, pekomengaumm UMNPA n ap.

MHdopmauus B npouecce okasaHus ycryrn JOSKHa nanaratbcs
AOCTYMHBIM, AICHBIM 53bIKOM, B (hOpMe, aJanTUPOBaAHHON C y4ETOM 0CObbIX
noTpebHOCTeln nonyyartens ycnyru, B TOm uncne ¢ ucrnons3osaHvem TCCP,
ACCUCTUBHbIX YCTPOWCTB U TEXHOOIMIA.

PesynbTtathl npodopueHTaummn AomKkHblI (PUKCMPOBATLCA AOKYMEHTarbHO B
NMM4YHOM Jderne (KapTe) nonyyvatens ycnyru.

OkasaHue ycnyru JOMmKHO CnocobCcTBOBaTh YAOBMETBOPEHWIO MHTEPECOB U
3anpoCcoB nonyyartens ycnyru Ha ceoboaHbIv Beibop npodheccun,
npogeccnoHanbHy NoAroToBKY, TPYAOYCTPOMCTBO

35.8. okazaHWe ycnyr KynbTypHO-MacCcoBOro U JOCYroBOro xapakrepa:

35.8.1. okasaHue nomoLum
B npvobpeteHun n (nnwm)
inoctaBke (obecneyeHue)
KHUramu, >xypHanamu,
rasetamu

Ycnyra npegycmaTtpuBaet:

noabop, NoOMCK NUTepaTypbl 4N YTEHMS MO 3anpocy
nonyyaTens ycrnyru, B TOM 4Yvcne n3gaHum ¢ KpynHbIM WpndTom,
penbedHO-ToYeYHbIM WpndTOM Bpanns, KHUr B 3ByKOBOM,
ANEeKTPOHHOM chopmarTe;

Bbl4ayy nogobpaHHOW NuTepaTypbl, Matepvanos B
cneumanbHO NpegHa3Ha4YeHHOM AN 3TOro NoOMeLLEeHMN LeHTpa
peabunuTaumu, abunuTaummn nnm JoCTaBKy B XWUNoe NnomeLleHne
(koMHaTy) nony4artens ycnyru;

MoKymnKy nuTepaTypbl, MaTepuanos (3a c4eT cpeacTB
nony4aTens ycnyru), Ux 4OCTaBKy B Xufoe nomelleHve (KoMHary)
nonyyaTens ycrnyru unv okasaHume cogencTaus B 0oopMnIeHum
COOTBETCTBYIOLLErO 3aKka3a B UHTEPHeT-MarasnHe, NHbIX 06 bekTax
TOProBny;

AOCTaBKy nMTepaTypbl NONyyaTento ycryru (B KOMHaTy);

OCyLLECTBMNEHNE AEHEXHbIX pac4eToB C nony4aTenem ycnyru
(Mpn HeobxogumocTn)

Ycnyra npefocTaBnsieTcsi No 3anpocy nonyyartens ycnyrm ¢ y4eTtom
npaBun BHYTPEHHEro pacnopsiaka.

Ycnyra MoXeT okasbiBaTbCsl B OMGNMoTeke, MHOM NpegHasHa4YeHHOM Ansi
9TOr0 MOMELLLEHMN, a TaKKe KUOM NOMELLEHMWN NonyyaTens ycnyru.

Mpu okaszaHMK ycryru B LieHTpe peabunuTtaumm, abunutauum nomeLleHne
OBUBNNOTEKM LOIMKHO COOTBETCTBOBATL YCTAHOBIIEHHLIM HOPMaM, UMETb
HeobXxooMMbI POHA NeYaTHbIX U3OaHWI, KHUT B 3BYKOBOM, 3M1EKTPOHHOM
dpopmaTte 6bITb 060pyaOBaHO yA0OHON (aganTMpoBaHHON) Mebernbio Ans
4TEHUHA, NPOCMOTpPa (NPOCNyLUMBAHWS) NMTepaTypbl, B TOM YNCIE C MOMOLLBHO
ayamo-, Tcno- 1 MHbIX CPEACTB, C Y4ETOM MHAMBUAYAINbHbIX NOTPeBGHOCTEN
nonyyatenemn ycnyru.

MeyaTHble U3gaHus (KHUM, raseThbl, XypHarbl) JOMMKHbI ObITb pasMeLLeHbl
B cBO60OAHOM focTyne nNnbo [OCTaBMATLCSA MO 3asiBKe nonyvaTtens ycnyru B ero
PKUITO€ MoMeLLieHue.,

MeyaTHble U3gaHus, NuTepaTypa OOJMKHbI pasMeLlaTbcs B KOMHaTe
nonyyaTtens ycnyrum ¢ y4eToM BO3MOXHOCTEN JOCTyNa K HAM.

Mo 3asiBke nonyyaTens ycrnyru nutepaTypa, nevyaTHble U3gaHusi, B TOM
yMcne B 3BYKOBOM, 9M1EKTPOHHOM dhopmate, MoryT npuobpeTartbcsl 3a NIUYHbIE
cpenctsa nony4vatens ycnyrin. CymMma pacxogoB Npw NOKynke nevyaTHbIX
n3genvi, nurepaTypbl JOMMKHA OblTb NOATBEPXAEHA AOKYMEHTArbHO (Y€K,
KBUTaHUUSA).

OkasaHwue ycnyrm 4omkHo obecnevnTb YAOBNETBOPEHNE
MHOPMALIMOHHBIX NOTPeBGHOCTEN M 3aNPOCOB nonyYvaTens ycnyru

35.8.2. opraHusauus

Ycnyra npegycmaTtpuBaer:

Ycnyra npegocTasnsieTcs no 3anpocy nonyyartens ycnyru.




HACTOJ1bHbIX N UHBIX UTP

ob6cyxaeHne noxenaHMn B OTHOLLEHMWN y4acTus B
HACTOMbHBIX U UHBLIX Urpax (B TOM YuCre LWaLlKax, waxMaTax,
MOMWHO, NOTO, Nasnbl);

npegocTaBneHNe HaCTOSMbHbIX U MHBIX UIP A11s
MHAMBUOYANbHOMO MMM rPYNMNOBOro MNONb30BaHUSA (Urpbl), B TOM
yucne aganTyBHBIX, UK NX NpuobpeTeHne 3a CYeT CPeacTB
nonyyatens ycnyru (Mo 3anpocy nonyvaTtens ycnyr);

opraHn3aums HacTOMbHbIX U NHBIX Urp (00beanHeHne
PKenaroLmx B KOMaHabl, rpynnbl, IpegocTaBneHne nomMeLLeHnn,
MecTa Ans NPoBeAeHUS HaCTOMbHbIX U UHBIX UP;

pasbsacHeHWe npasun urpbl (Npn HeOBXoaUMOCTK);

oKasaHve MHOW nomoLLm Ans obecnevyeHns yyacTms B
MrpoBOM AeATENbHOCTU (MpY HEOBXOANMOCTU C Y4ETOM
MHAVBUAOYanbHbIX NOTPeBbHOCTEN nony4aTens ycnyru)

Ycnyry MOXeT okasbiBaTb CrieLmanucT no counarnsHon pabote unu apyron
paboTHUKK LieHTpa peabunutaunn, abunutaumm.

Ycnyra oka3sbiBaeTCsi B MOMELLEHUSIX, NpeAHa3HavYeHHbIX 419 opraHM3aunm
KyNbTYPHO-4OCYroBoOl AesaTenbHOCTM (B TOM Ymncre B 6ubnuoTteke, knybe n ap.).

lMomelleHne ans opraHM3aumm HacTOMbHbBIX U UHBIX UTP AOIMKHO ObiTh
06opynoBaHo yaobHon mebenbio, MPUCNOCOONEHHOW C y4ETOM MHOUBUAYaNbHbIX
noTpebHOCTEeN nonyyartenen ycnyr B COOTBETCTBMM C NPOdUINEM LIEHTpa
peabunutauun, abunutaumn.

Mpn HEOBXOAMMOCTI yCryra MOXeT OKa3blBaTbCs HENOCPEACTBEHHO B
PKMIOM NOMELLEHNM nony4vaTens ycnyru B UHAMBUAyansHom opme (C y4eTom
MHOMBUAOYanNbHbLIX NOTPeBHOCTEN nonyyartens ycnyru).

[nsa okasaHua ycnyrun ueHTp peabunutauum, abunutaumm gomkeH bbiTb
obecneyeH HeobXoANMbIM MHBEHTAPEM U UFPOBLIM MaTepuarnom (B TOM Yucne
LaLKaMu, Liaxmatamu, JloTo, KOMMMeKTaMu nasnoB), COOTBETCTBYHOLLUM
MHOMBUOYalNbHbIM OCOOEHHOCTSIM Nony4vaTenen ycnyru, UX MHTepecam.

Cymma pacxooB npu NOKYMNKe Urp 3a CHET CpeacTB nonyvaTens ycnyru
NOMMKHa ObITb NoATBEPXAEHA JOKYMEHTANBHO (YeK, KBUTaHUUS).

OkasaHwue ycnyrvm JomkHo obecneynTb pa3BuTne 1 NogaepKaHue
MHTENNEeKTyanbHbIX CNOCOBHOCTEN NonyyaTens ycnyru, npoBeaeHne
MHTEPECHOro Jocyra v oTabixa, COAeNCTBOBAaTb akTMBU3aLMmM coLmnanbHOro
B3aUMOEVNCTBUSI U Pa3BUTUIO KOMMYHUKATUBHBLIX HABbIKOB

35.8.3. opraHusauusa n
NpoBeAeHne 3aHATUIN Mo
pa3BUTMIO TBOPYECTBA,
XyO0XeCTBEHHON
caMoaesATensHOCTH,
nogaepkKe KOrHUTUBHBIX

byHKLNIA

Ycnyra npegycmaTtpuBaet:

OueHKy noTpebHocTen nonyyvatens ycnyr B 3aHATUAX NO
pPasBUTMIO TBOPYECTBA, XYAOXKECTBEHHOW CamModenTenbHOCTH,
noaaepXKke KOrHUTUBHbBIX OYHKUMI, €r0 MHTEPECOB;

noabop onTumanbHbIX BUAOB, HAaNpaBneHWn 3aHATUI 1
dbopMbI NMpoBeaeHUs 3aHATUIN (MHAMBUAYanbHag, rpynnosasi) ¢
y4eToOM MHOMBUAYanbHbIX NOTpebHoCTeNn n ocobeHHoCcTeN
nonyyaTens ycnyru;

coCTaBleHne NHAMBUAYanbHOro nnaHa okasaHus ycryru,
BKItOYas MOCTAHOBKY 3adad, onpegerneHne obbema u
NepuoanyYHOCTY;

cocTaBrneHue nnaHa paboTbl, BKMoYas (hopmMmupoBaHme
rpynn, nogdop 3agaHun, maTepuanoB ANS 3aHATUNA, MHBEHTaps U
ap-;

npoBegeHne pasHoobpasHbIX MO POPME 1 COOEPKAHUIO
3aHATUI NO Pa3BUTUIO TBOPYECTBA, XYAOXKECTBEHHOM
CaMOAeATeNbHOCTN, MOAAEPKKE KOTHUTUBHBIX (DYHKLMI
nonyyatens ycnyru;

obecneyeHne 6naronpyUATHOrO NCUXOMOrM4ECKOro
MWKPOKNMMaTa, 300POBbIX 1 6€30MacHbIX YCNOBUIA Npu
NPOBEAEHUN 3aHATUIN, ANHAMWUYECKUIN KOHTPOSTb CaMOYyBCTBUSA
nonyyatens ycnyru;

OLEeHKa pe3ynbTaToB NPOBeAEHNS 3aHATUN

Ycnyra npegocTtaBnseTcs no 3anpocy nonyyarens ycnyru B COOTBETCTBUM
C nrnaHoM-rpaduKoM NPoBeAEHNS COOTBETCTBYIOLLMX 3aHATUN.

Ycnyry OOMmKHbI OKasbiBaTb cneumanncTsl B 06nacty opraHusaumm
KyNbTYPHO-AOCYroBOM AEATENbHOCTU, MCUXONOrn, coumansHOn paboTbl U UHbIe
paboTHUKM, NPOABASAIOLWME CNOCOBHOCTU B pasnnyHbIX BUaax
XyA0XeCTBEHHO-MPUKIagHOro TBOPYECTBA, BNaAetoLne TEXHONOrMsaMm
coumnanbHon peabunutaunm, abunutaumm UHBanNMAOB C Pa3NNYHbIMU
HapyLLeHMAMU C y4eToM Npodhmns LeHTpa peabunutauum, abunutauuu.

Ycnyra oka3blBaeTcsi B cneumasnbHbIX NOMeLLEHUAX, NPUCNOCOBEHHbIX
ANS NpoBeAeHUst 3aHATUI C Yy4eTOM MHAMBUAYaNbHbIX 0COBEHHOCTEN
COOTBETCTBYIOLUMX KaTeropui nonyvaTenen ycnyru.

lMomeleHne gomkHO 6bITe 06opyaoBaHO yaobHOM (aganTMpoBaHHOM)
mMebenbio ANA npoBeaeHNs 3aHATUN.

[Mpn HEOBXOAMMOCTH yCryra MOXeT OKa3blBaTbCA HEMNOCPEACTBEHHO B
PKMIIOM NOMeELLEeHNM nony4vaTens ycnyrm B uHaAMBnayansHon goopme (C y4eTom
MHAMBUAYanbHbIX NOTPeBOHOCTEN nonyyartens ycnyru).

Mcnonb3yeMbin MHBEHTapb JOMMKeH oTBeYaTb TpeboBaHMAM
GesonacHocTK.

OnpegeneHve HanNoOMHAEMOCTH U cocTaBa rpynmn AOMKHO OCYLLECTBNSATLCA
Ha OCHOBaHWM OLIEHKN COLManbHO-MCUXONOrMYECKMX U MHbIX 0COBEHHOCTEW
nony4aTens ycnyru, roToBHOCTU K B3aMOLEWCTBUIO C APYrMMU, pasmepoB
NoMeLLEeHWs AN 3aHATUN, a TakkKe NoXenaHWi nonyyaTtens ycnyru.

Mpu npegocTaBneHnn yCnyrm y4nTbiBalOTCA METOAMKN, NpeaHasHavYeHHbIe
ANst COOTBETCTBYIOLMUX KaTEropun nosyyatenen ycryru, cnonb3yeTcs

a4anTUBHLINA BCIOMOraTesnbHbIN MaTtepuan.




OnpepgeneHne NpoAoMKNUTENBHOCTU MEPONPUATUIA (3aHATUIN, BCTPEY)
NOIMKHO OCYLLECTBNATLCS C YHETOM MHAMBUAYaNbHbIX BO3MOXHOCTEN
nonyyaTens ycrnyrm Ha OCHOBaHUM pekoMeHZauun no YepeaoBaHuio Tpyaa v
oTObIXa, pacnopsgka AHA, He JoMycKaTb NEPEYTOMITEHNS.

CpepcTBa 06LleHuMs, UCNonb3yeMble NPU NMPOBEAEHUN 3aHSATUN, AOIDKHbI
COOTBETCTBOBATb MHAMBMAYaNbHBIM NOTPEOHOCTAM nonyyvaTens ycnyru,
BKIIIOYAS MCMONb30BaHUE Npu HEO6XOAMMOCTU aCCUCTUBHBIX YCTPONCTB 1
TEXHOIOMMN.

MaTtepuan npu npoBegeHUN 3aHATUI JOIDKEH U3naraTbCs AOCTYMHbIM,
SICHBIM S13bIKOM, C NpeobnagaHMeM NPakTUKU, UHTEPaKTUBHbLIX (OPM paboThl.

OkasaHwue ycnyrn JomkHo obecneynTb yaoBrneTBopeHe notTpebHoCcTu
nony4artenst ycnyru B 4ocyre, TBOpYECKOW AeATENbHOCTU, paclumpeHumn caepsbl
0obLeHna 1 B3anmoaencTaung, cnocobCcTBoBaTh NOAAEPKAHMIO, PA3BUTUIO
KOrHUTWBHbIX (OYHKLIMI

35.8.4. opraHusauua n
npoBeaeHne
pa3HoMpPogUIbHBLIX
OCYroBbIX MEPONPUATUN,
nporpamm
(MHdbopMaLMoHHO-00pa3oB
aTenbHbIX, pa3BUBalOLLKX,
XyO0XECTBEHHO-MYOnmumc
TUYECKUX,
CNOPTUBHO-pa3BriekaTesibH
bIX W OpYrux)

Ycnyra npegycmaTtpuBaet:

pa3paboTky pa3HONPOMUIbHBIX AOCYTOBbIX MEPONPUATUN,
nporpamMm c y4eTom notTpebHoCTeN, MHTEPECOB 1 3aNpoCoB
nonyyaTenemn ycnyru;

COCTaBfIEHNE MiaHa MEPONPUATUIA B paMKax KaXKaon n3s
ENCTBYIOLLMX NpOorpamm;

perynspHoe nHPopMMpoBaHME O NIaHE MEPONPUATUR,
paspaboTaHHOM B pamKax KaxXaow U3 AenCTBYHOLLMX NPorpamm,
MOTUBALMS NoryYaTenen ycnyr K y4acTuio;

npoBefeHne 3annaHpPOBaHHbIX MEPONPUATUIA
(MHOpMaLnoHHO-06pasoBaTernbHbIX, Pa3BUBAOLLMX,
XYOXECTBEHHO-NYONULIMCTUYECKMX,
CMOPTMBHO-pa3BrnekaTernbHbIX);

noadop onTUManbHbIX MPOrpaMMm Anst LOCTUXKEHMWS Lienen
coumanbHon peabunutauumn, abunutaumm ¢ y4eTom
MHAMBUAYanNbHbIX MOTPEOHOCTEN N OCOBEHHOCTEN KOHKPETHOIO
nonyyarens ycnyru, pekomengauun AMNPA,;

B MeponpuaTusax nogobpaHHoN nporpammel, 06CyxaeHune
pe3ynbTaTos;

oueHKy 3 EeKTUBHOCTM peanu3aumm COOTBETCTBYHOLLMX
nporpamm, Nx KOPPEKTUPOBKY (Mpu HEOBXOAMMOCTI)

npegocTtaBrieHne nony4vartento ycnyrm BO3MOXHOCTU yHacTuA

Ycnyra npeaocTaBnsieTcs B COOTBETCTBUUN C YTBEPXKAEHHBIM NaHOM
paboThbl.

Ycnyra npegocTaBrsieTcs crneumanMctaMmm no coumansHon pabore,
ncuxorioramu, PyKoBOAUTENSIMU KPYXKKOB 1 APYTMMU crieyuanuctamu,
NPOSIBNSAOLLMMN TBOPYECKME CMOCOOHOCTM B pasnunyHbIX Buaax
XY[10XXECTBEHHO-TBOPYECKON, My3bIKarlbHON, CMOPTUBHON U MHOW AESATENBHOCTH,
BNageoLwmmMmn TEXHOMNOrMsMM coumanbHon peabnnuraumm, abunuragmm
MHBaNMAoB C PasnMYHbIMU TUMAMU HapYLUEHWI C y4eTOM Npodhuns LeHTpa
peabunutauun, abnnutaumn.

HomkHa obecneumBaTbCs 4OCTYNHOCTb NPOrpaMm Ansi nonyyatenemn
YCIyru ¢ pasnuyHbIMM TUMNamMu HapyLUEHWIA NOCPEeACTBOM CO34aHMs OOCTYMHON
cpenpbl, MICNONb30BaHNE aCCUCTUBHBIX YCTPOWCTB U TEXHONOMNN.

WMcnonb3yeMmble cpeacTBa oOLeHMs JOMKHbI COOTBETCTBOBATb
MHOMBUOYanNbHbIM NOTPEOHOCTAM NonyYaTens ycnyr.

lMpoBefeHne MaccoBbIX MEPONPUATUIA LOIKHO OCYLLECTBSTLCS B
NMOMELLIEHMSAX, pa3peLLeHHbIX U cneLmanbHo 000pyaoBaHHbIX ANs NPOBeAEHMS
TaKMX MEPONPUATUIA, adanTUPOBaHHbIX AN Pa3NNYHbIX KAaTEropui nonyvaTtenem
yCnyr.

MHBeHTapb n obopyaoBaHme, UCMONb3yeMblE€ BO BpEMS MEPONPUSTUIN,
NOJMKHBI COOTBETCTBOBATL TpeboBaHMsIM 6€30MacHOCTMH.

Mpu npoBeaeHUM MEPONPUATUIA AOIKHbI YY4UTBIBATLCA MHAMBUAYATbHbIE
0COBeHHOCTH, NOTPEOHOCTU 1 MHTEpPECHI Nony4vaTtens ycnyru, obecneumsatbest
AnHaMmnyeckoe HabngeHne 3a CamovyBCTBUEM.

OkasaHue ycrnyrm 4omkHo cnocobcTBoBaTh PasBUTUO NINYHOCTHOTO,
TBOPYECKOro, MHTENSEKTYaNbHOro NoTeHUnana nony4vyaTtens ycnyru,
obecneydyeHunto coumanmsaumm n coumanbHoOM agantauum

35.8.5. opraHunzauus
NPOryrox,
03[0POBUTENBbHbIX
MEepPONpPUSTUIA Ha CBEXEM
BO3ayxe

Ycnyra npegycmaTtpuBaeT:

obcyxaeHune ¢ nonyyaTtenem ycnyrm npoaoimKUTENbHOCTH,
BpEMEeHM MPOoryIku, MapLupyTa, onpeaeneHune notpeGHocTel
3aMHTEPECOBaHHOCTM B y4aCTUW B 0340POBUTESbHBIX
MEPONPUATUAX HA CBEXEM BO3OYXE;

opraHv3saumsi 1 06yCTPOMNCTBO MECT Afs NPOrynok,

Ycnyra npegoctaBnseTcs B COOTBETCTBUM C NpaBuiiaMu BHYTPEHHEro
pacropsaka, Ce30HHOCTbIO, MOroAHBIMU YCIOBUSIMU, a TaKKe NoXKenaHUsMm
nonyyatens ycnyru.

JInuo, ocyulecTBnsAoLLEE CONPOBOXAEHUE, AOMKHO ObiTb 06yYeHO
npasunam n ocob6eHHOCTAM COMPOBOXAEHWUA ML, C PasNUYHBLIMK

OorpaHUYeHusaMun.




npoBeaeHNs 0340POBUTENBHbLIX MEPONpPUATUIA, dopMMUpoBaHmE
rpynn no MHTepecam, KOMaHg;

COMNpPOBOXAEHME NonyYaTens yCcryrM ¢ UCNofb30BaHUEM
ACCUCTMBHbIX YCTPOWCTB U TEXHOMNOMMIA (Npn HeobxoaumocTn) u
OKasaHue CUTyaLWOHHOW MOMOLLM (B TOM YMCHe OTKPbITUE UK
3aKpbITME OBEpeN, OToABUraHne MenkorabaputHo meGenu, BbI30OB
nudTa), B TOM YMcne BO BPEMS MPOryIKu;

noagdep)kaHne KOMMyHUKaTUBHOIO B3aMMOAENCTBUS B XoOe
I'IpOFyJ'IKI/I;

HabnaeHne 3a COCTOSTHUEM 340POBbS NOydaTens ycnyru,
obecneyeHne ero 6€30nacHoOCTH

Bpems u mapLpyT nepeasukeHns AomkHbI BblTb cornacoBaHbl C
nomnyyatenem ycrnyrv u ydutblBaTb COCTOSIHME 300POBbS, ucnonssyemsie TCCP,
ACCUCTVBHbIE YCTPOMCTBA M TEXHOMOMMU, KOMMOPTHYIO CKOPOCTb MEePEABIDKEHMS.

MapLupyT AOMKeH BKMO4aTb COMPOBOXAEHNE OT KUMOro NoMeLleHuns
(koMHaTbl) M 06paTHO.

ConposoxaeHne fomkHO obecneyrBaTtb 6€30MacCHOCTb ABUXEHWN
nony4aTens ycnyru, a Takke CBOeBpeMeHHoe MHPOPMMPOBAHUE O 3HAYUMbIX
anemeHTax cpefpl (B TOM 4mcrne noporax, bopalpax, ABMKEHUN TpaHcnopTa).

OkasaHwue ycnyrn JomkHo obecnevnTb NOTpeBbHOCTE nonyyaTens ycnyru B
noaaepXXaHum JOCTaTOYHOro YPOBHS (DN3MYECKON akTUBHOCTH, pa3Hoobpasmm
gocyra

35.9. oby4yeHue
Nonb30BaHWIO
TEXHUYECKNMU
cpeacTBaMu coumanbHom
peabunutaumm, oby4veHne
CaMOCTOATENbHON
opueHTauuu,
nepenBwKeHNIO,
KOMMYHUMKaLK C
MCronb3oBaHMEM
ACCUCTMBHbLIX YCTPOWCTB U
TEXHONOrnm

Ycnyra npegycmaTtpuBaet:

WH(OPMMPOBAHUE O peKOMeHAALMAX NO SKCNyaTaumm
TCCP, npaBmnax nonb3oBaHus, yxoaa 3a HUMmu;

KOHCYIbTUPOBaHUE MO BOMNpPOCaM UCNONb30BaHUS
ACCUCTUBHLIX YCTPOWCTB U TEXHOSOMMI ANsi YBENTMYEHUSI CTENEHN
CaMOCTOATENbHOCTU Nony4yaTens ycnyru;

npoBeAeHne 3aHsATUI N0 POPMUPOBAHNIO NPaAKTUYECKMX
HaBbIkOB Nonb3oBaHus TCCP, NHbIMW acCUCTUBHBIMU
YCTPONCTBAMM U TEXHOSOTMSIMM (B TOM YMCIIE CAMOCTOATENBHOMY
nepemMeLLEeHNIO B Kpecne-Konsacke, NnepeaBuKeHnto npy nomMoLLm
KOCTbINEn, XOAYHKOB, UCMOSb30BaHUIO CITYXOBbIX annapartos,
NPUMEHEHNIO OPUEHTUPOBOYHON TPOCTU, NONb30BAHUIO
cpencTBaMum C peveBbliM CONpoBoXAeHneM pyHKLUA BbITOBOro 1
MEOVLMHCKOro Ha3HayeHus);

HabnogeHne 3a agantauunen k ncnonb3oanuto TCCP, nHbIX
ACCUCTMBHbIX YCTPOWCTB 1 TEXHOJIOMMI, OKa3aHue
KOHCYINbTaLUOHHOM MOMOLLM

Ycnyra npegoctaBnseTcs No 3anpocy nornyyatens ycnyru.

Ycnyry AOmKHO okasblBaTb NNLO, BNagetLee HaBblkaMuy SKCnnyaTaumm
TCCP, MHbIX aCCUCTUBHBIX YCTPOMCTB U TEXHOMNOMNIA, a Takke nvetoLlme
HeobxoauMble KOMMNETEHLUMM ANs NPaKTUYeCcKoro obyyeHus nogen c
pasnMYHbIMU HapyLUEHUSMMN.

MpakTuyeckune 3aHATUSA MOTYT NPOBOAUTLCS B rpynnoBOMN,
MHAMBMAYanbHou doopme.

B npouecce npoBefeHust 3aHATUN AOMKHbI 06ecneynBaTbCs
YBaXXUTENMbHOE U 'YMaHHOE OTHOLLEHME K MONyYaTento ycryru, SMouuoHanbHas
NoAAepKKa, akTMBU3aLUS NIMYHOCTHBIX PECYPCOB Ha OCBOEHWE HaBbIKOB
nonb3oBaHms TCCP, MHbIMM aCCUCTUBHBIMW YCTPONCTBAMU N TEXHOMOTUSMMU.

NHdopmauusa o HasHavyeHun, yCcTponcTBax, 0COBEHHOCTAX
pyHKUMoHMpoBaHusa TCCP, nHbIX aCCUCTUBHBIX YCTPONCTB U TEXHOMOMNA,
coobLaemMas nonyyaTento ycnyrm B npouecce obyyeHus, 4ormkHa
COOTBETCTBOBATb MMEKLLMMCH peKOMeHAAaUUsaM no aKcnnyatauun, bbitb
afanTMpoBaHa C y4eTOM 0COOEHHOCTEN 340PO0BbS MONyYaTens ycrnyru u
npegocTaBneHa B JOCTYNHOW hopme, B TOM Yucrie npyu HEO6XOAMMOCTU SAICHbIM
A3bIKOM.

Mcnonb3yemble B npouecce oby4eHus cpefctea 06LeHNS OOMKHbI
COOTBETCTBOBATb MHAMBMAYANbHBIM NOTPEOHOCTAM Nony4aTens ycnyru.

Ycnyra gomkHa obecneunBatb 6e3onacHoe nonb3oBaHne TCCP, nHbiMu
ACCUCTUBHBLIMW YCTPOMCTBAMU U TEXHONOIMAMM NoslyyaTenem ycnyru.

OkasaHwue ycnyrn JOMmKHO cnocobCcTBoBaTh NPUOBPETEHUIO NoryyYaTenem
yCryr1 HaBblkoB nonb3oBaHusa TCCP, nHbiIMM acCUCTUBHBIMU YCTPOUCTBAMU 1
TEXHONOrMsIMM, NO3BONSHOLLMX NMOSTHOCTBIO UMM YAaCTUYHO KOMMNEHCUPOBATL
MMetoLLMecs orpaHMyeHns XnsHegesaTenbHoOCTU, 06ecneunTb MakCManbHO
BO3MOXHYIO CTENEHb CAMOCTOSATENBHOCTM Nony4vaTens ycrnyrm n co3gaTb
YCNOBUS AnNsi ero He3aBUCUMOTO NPOXMUBAHUS

35.10. nomoLub B nogdope
M BblJa4a TEXHUYECKUX
CPeAcTB coumarnsHon
peabunutaumm,
ACCUCTMBHbIX YCTPOWCTB
BO BPEMEHHOE
nonb3oBaHne

Ycnyra npegycmaTtpuBaert:

N3y4yeHne MeponpusTUIA NO coLmanbHON peabunurauunm,
abunutaummn UMPA, nHanBmayanbHbix NoTpebHOCTEN nonyyatens
ycnyru B nonyvyeHmum TCCP, acCUCTUBHbLIX YCTPOWCTB BO
BPEMEHHOE MOSb30BaHWE;

B3aMMOJENCTBME C OpraHu3aunsamm, NpeaoCcTaBnsoLWLnUMm
TCCP, accucT1BHbIE YCTPONCTBA, BO BPEMEHHOE NMOJSIb30BaHUE

Ycnyra npegocTtaensieTcs No 3anpocy nony4vatens ycnyru.

[nsi okasaHws ycnyru B LEHTpe peabunutauum, abunurauum cosgaeTcs
cneunansHo 06opynoBaHHOE NOMeLLEeHWE, NpefHa3HayYeHHoe ansi cbopa,
XpaHeHus u Bblgayun TCCP, acCMCTMBHBIX YCTPONCTB BO BPEMEHHOE
nonb3oBaHue (MyHKT npokara).

Mop6op n Bbigava TCCP, accnCTUBHBIX YCTPOWCTB OCYLLECTBIISIETCS C

y4eTOM MHOUBMAYANbHOro Noaxo4a B Lensx obecneyeHus yaobcTea npu




(Npn HeobxoomMmMocCTN);

nomoupb B noadope TCCP, accuCTnBHbLIX YCTPONCTB (MpK
HeobxooMmMocTh);

NMomolLLb B 0popMieHnn AOKYMEHTOB Ha nony4veHue TCCP,
ACCUCTMBHbIX YCTPOWCTB BO BPEMEHHOE NOfb30BaHne

Nonb30BaHUM.
TCCP, accucTtuBHble YCTPOMCTBA JOIMKHBI COOTBETCTBOBATL TpeboBaHUAM
3akoHogaTenbcTBa, ObiTb 6€30nacHbl B UCMOMb30BaHUM.
OkaszaHue ycrnyrm 4omkHo cnocobcTBoBaTh 06ecneyeHunto nonyyaTens
ycnyrm TCCP, acCUCTUBHBIMUY YCTPOWCTBAMM

35.11. dopmupoBaHune
pekoMeHaauui no
nanbHenwemy
OCYLLIECTBIEHUIO
counanbHon
peabunutauum,
abunutauun

Ycnyra npegycMmaTtpuBaet:

n3yyeHne pesynbTaToB peanusauun MHONBMUAYanbHOro
nnaHa couunanbHon peabunuTtauumn, abunutaumm, COCTaBeHHOro
Ha Nepuoa NPOXOXAeHMs Kypca peabunutauum, abnnutaumm B
LeHTpe peabunurtaumm, abunutaumm , pekomeHgaunn no NHebIM
HanpaeneHusam peabunutauum, abnnutaumm, a Takke
meponpuatun UMPA;

npoBegeHne AONONHUTENbHbLIX 06cneaoBaHni,
AMarHOCTUYECKNX MEPONPUSATUI (Mpy HEOH6XOAMMOCTN);

dopmMupoBaHMe pekoMeHaauun no gansHenwemy
OCYLLIECTBNEHMIO coumanbHOn peabunutaumm, abunutaummn Ha 6ase
TLICOH no mecTy XnTenbCcTBa, a Takke NoBTOPHOMY
NPOXOXOEHWUIO Kypca peabunutaunm, abmnutaumm Ha 6ase LueHTpa
peabunutauun, abunutaunu;

npegocTaBrieHne pa3paboTaHHbIX pekoMeHaaunm
nonyyarento ycrnyru n HanpasreH1ue nx Konum ¢ cornacus
nonyyatens ycnyrn B TLLCOH no mecTy xutenbctea nony4vatens
ycnyrm

Ycnyra npeaocTaBnsieTcs Nno 3aBepLUeHUn Kypca peabunutauum,
abunuTaumm B LEHTpe peabunuTtauuun, abunutauum.

Ycnyra okasbiBaeTcs crneumanmcTaMmm, KOMNeTeHTHbIMK B 06riactu
coumanbHoOn, MeaULIMHCKON, NpodeccnoHarnbHON, Tpya0BOW peadbunmraumm,
abunutauun.

Mpu okazaHMmM ycnyrm OOMmKHO obecnevunBaTbCa yBaXUTENbHOE U
ryMaHHOe OTHOLUEHME K NonyyaTento ycnyru, KoHpuaeHUnaneHoCTb
MHpopMaLLMK, CTaBLLEN N3BECTHON B NPOLECCE OKa3aHNs yCryru.

UHdopmaLumsa o pesynbtatax NPOXoXAeHUs Kypca peabunutaumu,
abvnuTtaumm B LeHTpe peabunuTtauun, abunutaumm n paspaboTaHHbIX
peKoMeHAaUMsaX AOJPKHA uanaratbCsi 4OCTYMHbIM, SICHBIM S3bIKOM, B TOM YMCIe C
MCMONb30BaHMEM aCCUCTUBHBIX YCTPOUCTB U TEXHOJTOTUIA C Y4ETOM
MHOMBUAOYanbHbIX MOTPEOHOCTEN nony4vartens ycnyru (npy HeobxoanmocTh).

OkaszaHue ycrnyrm 4omkHO cogencTBOBaTb NOBbILLEHNIO 3pEKTUBHOCTM
iAanbHeNLWNX MeponpusaTun peabunutaummn, abnnutaumm, obecneveHuto
NPeeMCTBEHHOCTM U NOCNeA0BaTENBHOCTMN

35.12. KOHCYNbTNPOBaHUE
MHBaNMOOB W YNEHOB KX
ceMen no Bonpocam
ajanTauumn Xunbs,
opraHusaumm 6biTa ¢
YY4eTOM MHOMBUAYATbHbIX
noTpeGHOCTEW, B TOM
4Kcne ¢ Ncnosib3oBaHNMeM
ACCUCTMBHbIX YCTPOWCTB U
TEXHONOormmn

Ycnyra npegycmaTtpuBaet:

OLLEHKY HEOBXOAMMOCTM M BO3MOXHOCTM agantaunm Xnnoro
NOMELLIEHNS C YHETOM MMEOLLNXCH OrpaHNYEeHUN
PKN3HEOEATENbHOCTY;

noadop u obcyxaeHve ¢ nony4vaTenem ycnyru, YneHamm ero
CEMbW BO3MOXHbIX BapuaHTOB aganTauun XXUnoro noMeLLeHmns,
opraHu3aumm 6biTa, pexuma OHsl U gp. C y4eTOM MHAMBUAYarbHbIX
NnoTpebHOCTEN 1 BO3MOXHOCTEN;

npoBeAeHne Npu Heo6xo0AMMOCTU pa3Hoobpa3HbIX Mo hopme
N CoOEPXXaHUI AEMOHCTPALMOHHBIX MEPONPUATUI A1
bopMUpPOBaHMA y nornyyaTens ycnyru npeacraBneHun o
BO3MOXXHOCTW aganTaLMm XXUIoro nomeLleHns u 6oita, B TOM Yncrne
C NCMNOMb30BaHMEM Pa3fMYHbIX aCCUCTUBHBIX YCTPONCTB U
TEXHOMNOINI;

npegocTaBrneHne COOTBETCTBYHOLLNX MHPOPMALIMOHHbIX
MaTepuasnoB, CCbISTIOK Ha Nosie3Hble MHAOPMAaLMOHHBIE PECYPCHI;

OKasaHue cooencTBMSA BO B3aUMOAENCTBUN C OpraHu3aumnsiMm
1 cneumanucTamm, 3aHMMarLWMMNCS Bornpocamun agantaumm

PKWUJ10ro nomewieHna

Ycnyra npegocrasnseTcsa no 3anpocy nonyyaTtens ycnyru.

Ycnyra gomkHa NnpeaocTaBnsaTbCA cneunaniuctamm B 0onactu counanbHOn
paboTbl M MHBIMU CneyuanucTaMmu, BnageroLmnmMmm HaBblkamMmn neaarornyeckomn
NeATeNbHOCTU U 3HaHMAMM 06 aganTauum XXNNoro NOMeLLEeHUs, opraHn3auum
ObiTa 1 ap. 4Ns UHBaANUAOB C PasfnMYHbIMU TUNAMWU HapyLUEHWNA.

Mpu okazaHWM ycnyru OOMKHbl Y4UTbIBaTbCHA MHAMBUAOYAmNbHbIE
0COBGEHHOCTUN, MOTPEOHOCTU, CMOCOBHOCTM NMony4YaTens ycryrm K OCBOEHUIO
MHGOPMaLIMKN, COCTOSIHME 300POBbS, a Takke MHOPMaLUSA O pearbHbIX
YCINOBUSIX MPOXMUBAHWUSA, NpeacTaBneHHas nonyyaTenem ycnyru.

UHdopmaums, npegocrasnsemMas B NpoLecce KOHCYNbTUPOBaHWSA, OOMKHa
ObITb 4O3MPOBAHHON, OCTYMHON, U3naratbCs NOHATHBIM, ICHBIM A3bIKOM U
MMETb MPAKTUYECKYH HanpaBfeHHOCTb.

OkasaHue ycrnyrm gomkHO cnocobcTBoBaTh POPMUPOBAHMUIO U PA3BUTUIO Y
nony4artensi yCnyrm HaBblKOB CAMOCTOATENBHOMO Y HE3aBUCMMOIO NPOXNBaHUS B
obLiecTBe, cnocobcTBOBaTh MOBLILLIEHUIO MO CAMOCTOSATENBHOCTU B
NOBCEAHEBHOM XN3HU

CoumanbHble ycnyru, okasblBaemble rocyfapCcTBEHHbIM yyYpexaeHnem "PecnybnvmkaHckuii peabunmMtaumoHHbIv LeHTP 4N geTen - uisanugos” (ganee - PLION)

36. KoHCynbTaunoHHO-MHAOPMALMOHHBIE YCNYrn:

36.1. KOHCYNIbTUPOBAHME W |

YCnyra npegycMaTtpuBaeT:

| Ycnyra npegocTaBnsieTcsl No 3anpocy nonyyartens ycnyru.




MHbopMmnpoBaHue
3aKOHHbIX
npegcraBvTenen
\neTen-mHBanNnaoB no
BOMpocam peabunurauumu,
abunutayum
\neTen-nHBannaoB

MHOPMUNPOBAHMNE 3aKOHHbLIX NpeacTaBUTENEN
neTen-nHBanMaoB CO CCbIMNKOW Ha 3aKOHOA4ATENbCTBO (B AOCTYMNHOW
bopme A5 BOCNPUSITMSA NonydaTenem ycryrn) o coumanbHbIX
ycnyrax, okasbiBaeMbix PLI, nopsgke n ycnoBusix nx nonyyeHuns,
coaepKaHuu, HanpaBneHUsaX U 0COBEHHOCTAX peabunutaumn,
abunutauum;

WHOPMMPOBAHUE CO CChISTKON Ha 3aKOHOA4ATENLCTBO (B
imocTynHom cdoopMe Anst BOCNpUATUS nosyyaTtenem ycnyru) no
BOMPOCaM OKa3aHWs MHbIX BUOOB COLMAnbHbIX YCNYT;

npenocTtaBneHne MHopMaLuumn Ha BONpoCh!, pasbACHEHWI
No OKa3aHWo couunanbHbIX YCnyr, peabunurauuu, abunutauum ¢
y4eTOM UHAuBMAYyarnbHbIX NOTpebHoCcTen pebeHka-nHBanNMAa;

npenocTtaBneHne ansa 03HaKoMIIeEHNs HOPMaTUBHBIX
NpaBOBbIX aKTOB Ha BYMaXXHOM (3NIEKTPOHHOM) HOCUTENE

UHdopmaLmsa gomkHa NnpeacTaBnaTbCs HENOCPEACTBEHHO Nocne
obpalleHns 3a Hen Nubo, ecnu uHpopmaums Tpebyet Heobxoammoro
YTOYHEHWS], - B OFTOBOPEHHbIE C NonyyaTeneM yCnyrm CpoKu.

Ycnyry AOMmKHbI OKa3blBaTb CMELNanmcTbl, KOMNETEHTHbIE B ob6nactu
coumanbHOro o6cnyxnBanus, peabunuraummn, abunutaumm geTen-mHBanmaos.

Ycnyra oka3biBaeTcs B crneumansHo ob6opygoBaHHOM kabuHeTe nubo Ha
paboyem MecTe crneumnanvcTa, okasbiBaloLLEero
KOHCYNbTaUWOHHO-UH(OPMAaLMOHHbBIE YCAYTW.

Ycnyra gomkHa obecneunBaTb NpegocTaBneHme B NOfIHOM 06beme
nony4artento ycnyru Heobxoammowm nHdopmasmu.

MpenocraBsnsemasn nHopmaums 4omkHa OblTb akTyanbHOW, coaepXaTtb
(Npn HEOHBXOAMMOCTN) CChISIKM Ha 3aKOHOAATENbCTBO B AOCTYMHOM ANs
BOCMPUATUA 1 NOHUMaHUA popme. Ycnyra MoxeT NpeaoCcTaBnaTbCH B
NMUCbMEHHON 1 (UNK) yCTHOWN hopme.

OkasaHwue ycnyrv JOMKHO yOOBNETBOPUTEL NOTPEBOHOCTL Nonyyartens
ycnyri B nonyyYeHum (pasbsicHeHn1) Heobxogumown nHopMauum

36.2. cogencTBmne B
ocbopmMmneHnm
HeobXoOUMbIX JOKYMEHTOB
nns peanusaumm npaea Ha
peabvnutaumtio,
abunutaumio

Ycnyra npegycMmaTpuBaert:

NHOPMUPOBaHME 3aKOHHOIO NpeacTaBMTenNs
pebeHka-uHBanmaa o npoueaype ohopMreHns JOKYMEHTOB Ans
peanusauuu npasa pebeHka-uHBanmaa Ha peabunutauuio,
abunutaumio, Nopsake NpegocTaBneHns, BKIOYas OTBEThbl Ha
BONPOCHI, HEOBXOAMMbIE Pa3bACHEHNS;

OKasaHue COAencTBMSA B NOArOTOBKE HEOBXOOUMBIX
MOKyMEHTOB (NpoBepKa NOMHOTbI U MPaBUALHOCTU 3aMOSTHEHWS
MOKYMEHTOB, AaloWwmx NpaBo Ha peabunutauuio, abunurtaumio
pebeHka-uHBanuga, npy HeobxoaMMOCTH KONMMPOBaHWE, 3aBepeHmne
MOKYMEHTOB);

npegocTtasneHve obpasuoB 3asaBneHui, bnaHkos, bymaruy,
PYYKM ONS HanUMcaHusa n 0POpPMIIEHNS JOKYMEHTOB;

OKa3aHue NoMOLLM B 3anofiHeHnn popmMeHHbIX B1aHKoB,
HanncaHuy 3asBneHui;

NPOBEPKY MOSMHOTbI, MPaBUITbHOCTU 3aMNOSTHEHHbIX
MOKyMEHTOB, COrflacoBaHue TekcTa C 3aKOHHbIM NpeacTaBuTenem
pebeHka-nHBanuaa;

HanpaBneHne 4OKYMEHTOB B rocy4apCTBEHHbIE OpraHbl
(opranusauuu) (npy Heo6xoANMMOCTH)

Ycnyra npegocTtaBnsieTcs No 3anpocy 3aKOHHOro NpeacTaBuTens
pebeHka-uHBanuaa.

MoMolLb MO 3anofHeHNo AOKYMEHTOB A0KHA OKa3blBaTbLCS
HenocpeacTBEHHO B MOMEHT obpalleHust NM60 B OroBOpeHHbIe C NonyYaTenem
YCIYr CPOKW.

Ycnyra okasblBaeTcs B cneuunansHo 06opyaoBaHHOM kabuHeTe nnbo Ha
paboyem MecTe crneumnanucTa, okasbliBatoLero
KOHCYNbTaUNOHHO-UH(OPMaALMOHHbLIE YCIYTW.

Jlnua, okasbiBatoLme ycnyry, OSKHbI NpeaocTaBnsaTs HeoOXxoanMble
pa3bsiCHeHUs!, 0becneynBaoLLme NPaBUbHOCTb Y NOTHOTY 3aMnOfHEHUS
IOKYMEHTOB, MMEeTb 06pa3Lbl 3asiBNeHni, 6naHku, Heobxoaumble kKaHLenspckne
TOBapbl ANA NPefoCTaBleHNs] BO BPEMEHHOE MOfb30BaHWe Nony4YaTesnto yCryru.

PekomeHaaLmn 1 pasbsiCHEHUs!, a Takke 06pasLbl JOKYMEHTOB AOIKHbI
COOTBETCTBOBaTb TpeboBaHUSAM M HOpMaM 3akoHodaTenbcTBa U obecrneunBaTthb
npefocTaBreHve B NONIHOM o6beme nosyyatento ycrnyrn Heobxogmmon
MHOPMaLIMM B OTHOLLIEHWM NOMHOTHI 0POPMMEHUSI, CPOKOB NOAauu U
paccMOTPEHUs AOKYMEHTOB AN peanunsauumn npasa Ha peabunutauuto,
abunutaumio.

OkasaHue ycnyru 4omkHo obecneyvnTb NpaBunbHoe oopMrieHne
HeobX0AMMbIX JOKYMEHTOB

37. CoumanbHO-6bITOBbIE YCIYTK:

37.1. obecneyeHune
npebbiBaHMsI
pebeHka-nHBanvaa B
CTaHOAPTHBLIX YCIOBMSAX

Ycnyra npegycmaTtpuBsaer:

NPOBEPKY MONMHOTLI OKYMEHTOB, MPEeAOCTaBMAIOWMNX NPaBo
Ha NpoXoXaeHue kypca peabunutaumm, abunutauum B PLION,
0dhOpMIIeEHNE JOKYMEHTOB Ha 3acerieHue;

VMHOPMUPOBAHME 3aKOHHOIO NpPeACcTaBUTENS U
pebeHka-uHBanuaa o nopsake u ycnosusix npebsisanus B PLIAN;

3acerneHve nomny4artenst ycryru B Xumnoe noMeLleHve B
COOTBETCTBMM C COCTOSTHUEM 340POBbSA, NOSIOBO3PACTHLIMU U

MHBIMU ero nHamneuayanbHbIMU 0COBEHHOCTAMMU U I'IOTpe6HOCTF|MVI;

Ycnyra npegocraBnseTca HenocpeacTBEHHO nocrie oopmIieHUs
NOKYMEHTOB Ha 3aceneHue B PLUON.

PasmelleHne nonyyartensa ycrnyr ocyLLecTBnsaeTcs ¢ y4eTOM ero
MHAMBMAYanNbHbIX 0COBEHHOCTEN 1 NoTpebHOCTEN, a Takke nona, Puanyecknx
0CcoBEeHHOCTEN, COCTOSIHMA 300POBbs, BO3pacTa nonyyarens ycnyru ans
obecneyeHnsa rn3n4ecKoro, NCUXorormM4eckoro komgopTa 1 MakCMmanbHOM
CTENEeHN CaMOCTOSATENBHOCTH.

MHdopmauusa o npasunax BHyTPEHHEro pacnopsgka AormkHa

npenocTaBnATbCA B AOCTYNHOW ANs nofyYaTens ycnyrn opme.




NpoBepKy COOTBETCTBUSI MeBenu B X1NOM NoMeLLeHum, a
Takke BblAAHHOrO NnocTenbHoro 6enbs, NpeaMeToB MMYHOW
rMrneHbl yCTaHOBIEHHBIM HOPMaM B pacyeTe Ha OAHOr0 YeroBeKa;

O3HaKOMIIEHME MonyyaTtens ycnyrm ¢ MeCTOM NPOXWUBaHWUS,
npaBunamv BHyTPEHHEro pacrnopsiaka;

OKa3aHue NOMOLLM B pa3MELLEHNMN B XKMUITOM NOMELLEHNM;

cofencTeve B agantaumm K MecTy npebbiBaHnsl BO BpeMst
NpPOXoXAeHWs Kypca peabunutaumm, abnnutaumm (TOMOLLb B
OCBOEHMWW XMITOro NPOCTPaHCTBA, OCYLLECTBNEHNM 3HAKOMCTBA C
NPYruMy NpoXunBatoLLMMM1, NpUBbIKAHUN K YCTaHOBIIEHHOMY
pacnopsaaky OHsi, BKIKOYEHUM B COOTBETCTBMU C MHTEPECAMM,
COCTOSIHMEM 3[10POBbS B pa3fnnyHble BUAbI COLMANbHOWN
aKTMBHOCTM B cBOBOAHOE Bpemsi)

OkasaHue ycryr omkHo obecnedynTb nonyyartesnto ycnyru ctaHgapTHble
YCMNOBUA NPOXUBAHUA, NO3BONAOLLNE BecnpensaTCTBEHHO OCYLLECTBNATh
MOBCEAHEBHYIO XN3HEAEATENBHOCTb C Y4€TOM COCTOSIHUS 300POBbS U
CcnocobCTBYOLLME NOBbILIEHNI0 3MEKTUBHOCTU peabunutaumm, abunutaumm

37.2. obecneyeHune
npebbiBaHWs Nuua,
COMNPOBOXAAoLLEro
pebeHka-nHBanuga

Ycnyra npegycmaTtpuBaet:

NPOBEPKY NOMNHOThI JOKYMEHTOB, MPeAOCTaBMAOWNX NpaBo
Ha conpoBoXaeHue pebeHka-MHBanuaa B nepmog NpoXoXaeHUst UM
Kypca peabunutauun, abunutaumm B PLON, odbopmneHne
TOKYMEHTOB Ha 3acereHue;

WHOPMUPOBaHME NonyYaTenst ycrnyru o nopsiake u
ycroBusix npebbiBaHmsa B PLION;

O3HaKOMJIIEHME nonyyaTens ycnyrm ¢ MECTOM MPOXMBaHWS,
npaesunaMmym BHyTPEHHErO pacnopsaaka;

OKasaHve NOMOLLM B pa3MELLEHUN B XXUIOM MOMELLEHUU

Ycnyra npegocTtaBnsieTcs HenocpeacTBEHHO nocne ohopmMIeHus
NOKYMEHTOB Ha 3aceneHue B PLON.

PasmelleHve nonyyatenst ycrnyru ocyLLecTBnAseTCsa ¢ y4eToM nona
conpoBoXaatoLero nmua.

MHdopmMauusa o npaBunax BHyTPEHHErO pacrnopsgka AoImKHa
NpenocTaBnATbCA B AOCTYNHOW ANA nonyyatens ycnyru dopme

37.3. NnpegocTaBneHue
paunoHanbHOro NUTaHus,
B TOM YncCre ANeTUYecKoro

Ycnyra npegycmaTtpuBaet:

npuKpenneHne nonyvaTens ycnyrvm k obwemy mnm
AMETUYECKOMY CTOMY C y4ETOM MEOUUMHCKUX Ha3HavYeHnn
INnevalyero Bpaya no MecTy xutenbcTea pebeHka;

onpefeneHye NOCTOAHHOIO MecTa ANdA npvema nuwy B
rpynne (npy HeobxoaMMOCTU B CTONOBOW);

npegocTaBneHve nony4aTento ycnyru MHopMaLumm O MeHIo;

npegocTasneHue (Bblgayy) roTOBOW MWL,
COOTBETCTBYHOLLIEN CaHUTAPHO-TUTMEHNYECKNUM TpeboBaHUAM 1
HOpMaMm C y4eTOM BO3pacTa U COCTOSHUSI 300POBbS, Ha3Ha4YeHUI
Bpada-cneuvanucTa (guethbl);

NOAroTOBKY MecTa NPUHATUSA NULLKM (B TOM Yncne Nocyabl U
nNpmbopoB., cneumanbHbIX npucnocobnexHnn, mebenu) (npu
HeobxooMMocCTK);

HabnogeHue 3a cobniogeHnem yCTaHOBIIEHHOIO pexnma
NUTaHWs, HaNV4YneM anneTmTa

Ycnyra npegocTaBnseTcs exxeqHEBHO B COOTBETCTBMM C YCTAHOBMEHHbIMU
HOpMamu, PEXUMOM NUTAHWUS NoryyaTenen ycnyr, npaBunamMmm BHyTPEHHETO
pacnopsigka 1 MeANLUMHCKMMN NoKasaHMaMM (3aKnoyeHnem, pekoMeHgaumsamm).

MuTaHue JomKHO ObITh pauuoHanbHbIM, cOanaHCUPOBAHHbIM,
KayeCTBEHHbIM U pa3HOOOpa3HbIM, HanpaBeHHbIM Ha NPOMUITAKTUKY OCHOBHbIX
3aboneBaHuin, nogaepxaHme u3nN4eckon akTMBHOCTH.

JleyebHoe (oueTnyeckoe) NUTaHNe AOIMKHO OCYLLIECTBNATLCA Ha
OCHOBaHWUW YCTaHOBIEHHbBIX HOPM MUTAHNS U MEPEYHSA CTaHOAPTHbIX ANET,
YCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM, UMK MPU HaNMYMM MEAULIMHCKMX
noKasaHW MOXEeT HasHavyaTbCa MHAMBUAYanbHOe (OOMONMHUTENBHOE) NUTaHMe B
YCTaHOBMEHHOM NOPSAKE B 3aBMCUMOCTU OT OCHOBHOTO U COMYTCTBYHOLLMX
3aboneBaHui.

MuTaHWe JOMKHO OCYLLECTBATLCA B cneyunansHoM ob6opynoBaHHOM
MecTe Ans NPUHATMSA UM B rpynne (B cny4ae HeobxoAMMOCTU B CTONOBON).

PUOW pnomxkeH 6bITb 06ecneveH HeobxoamMmon nocyaon ans
NpUroToBNeHnst 1 obecneveHms npmema nuwm, obopygoBaHNeM n cpeacTeamm
ANst MbITbS MOCYAbl U Ae3MHEKUNM NOMELLEHNSA OIS MPUTOTOBIIEHUS MULLX B
COOTBETCTBUN C CAaHUTAPHLIMWM HOPMaMu 1 NpaBunamu.

Mpu nogade NUTaHUS OOMKHA UCMONMb30BaTbCA NOCYAa, COOTBETCTBYHOLLASNA
PU3NHECKMM XapaKTePUCTMKaM MosydaTens ycryru, ero BO3MOXHOCTHU
OCyLLEeCTBNATL NoTpebneHre nuwn.

MpepocraBnsemMoe NUTaHMe OOMKHO OblTb CBEXMM, COOTBETCTBYHOLLEN

TeMnepaTypbl, UMETb NPUATHLIN 3CTETUYECKUI BUA.




KpaTHOCTb 1 rpadhmk nprema nuLm OOMmKHbI COOTBETCTBOBATh
CaHWTapHbIM HOpMaM U NpaBunamM Unn yctaHaBnMBaTbCA UHAMBUAYAMNBHO MO
MeOMUMHCKUM MOoKa3aHUsIM, a Takke B 3aBMCMMOCTU OT BpeMeHU npebbiBaHus
pebeHka-nHBanuaa B PLIW B TedeHne AHs Npu NPOX0oXAeHUn Kypca
peabuvnuTaumu, abunutauumn B popMe NonycTaumMoHapHOro CoLmMarnbHOro
oOCnyXMBaHus.

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NnoTpebHOCTH
nonyyartens ycnyrv B NoslySYeHUn paumMoHanbHOro U 340poBOro NMTaHus

37.4. nogaepxaHve
nopsigka B XUIblX
NOMELLEHMSAX

Ycnyra npegycMmaTtpuBaet:

WHopmMmmnpoBaHue o6 ycrnoBusaX U Nopsiake nogaepKaHus
MUCTOTbI B COOTBETCTBMU C NpaBuiamMmm BHYTPEHHEro pacrnopsiaka;

NMOMOLLIb B yXOA€e 3a NMYHbIMW Bellamu, nogaepxxaHum nx
YUCTOThI, aKKypaTHOro XpaHeHus;

BNaXxHyto ybopKy nomeLLeHns (B TOM YUCre BbITUPaAHUE Mbinun
C Hapy>XHO NOBEPXHOCTN Mebenu, NOAOKOHHUKA, MbITbe Mona);

cobntogeHne pexnma npoBeTpMBaHUA C y4ETOM CE30HHOCTMU;

B BbIHOC ObITOBbIX OTXOA0B

Ycnyra npegocTaBnsieTcsi B COOTBETCTBMU C NpaBuiamMmun BHYTPEHHERO
pacrnopsiika, C y4eToM pexunma AHS NonyyaTens ycrnyr, CaHUTapHbIMU HOpMaMm
1 NpaBunamu.

Mpu NnpegocTaBneHnn yCnyrn SOMKeH cobnioaaTbCsl PEXUM
NPOBETPUBAHNSI B COOTBETCTBUM C CE30HOM.

OuncTka pasnuyHbIX MOBEPXHOCTEN AOMKHA OCYLLECTBNSATLCS
COOTBETCTBYIOLLMMU CPEACTBAMU N MaTepuanamMmm, ybopoyHbIM UHBEHTapEM,
oTBEvatoLmM TpeboBaHusM 6e3onacHoOCTW.

Mpu npuBReYeHnn nonyyaTens ycrnyri K HaBeAeHuIo nopsaka 3a HUM
nomkeH obecneynBaTbCst MOCTOSHHBIN NPUCMOTP.

OkasaHue ycryru JomkHo ob6ecneynTb yaoBneTBoOpeHMe noTpebHocTH
nonyvaTens ycnyrvu B nogaepXaHuy nopsigka B XMnom NoMeLeHun

37.5. nogaepxaHve
nopsiika B MecTtax npuema
NMALLLNA

Ycnyra npegycMaTpuBaert:

BbITUPaHWe NoBEPXHOCTU Mebernu, 3a KOTopoW
OCYLLECTBANCSA NPUeM NULLK;

cbop rpssHon nocyapl, HaBeaeHWe nopsiaka nocrne npuema
nuLm

Ycnyra npegocTaBnsieTcsl B COOTBETCTBUM C NPaBUaMu BHYTPEHHETO
pacropsiaka, ¢ y4eToM pexuma AHs nofyyaTtens ycrnyri, CaHUTapHbIMU HOpMamMu
1 npaBunamMu.

OuuncTtka pasnuyHbIX NMOBEPXHOCTEN JOIMKHA OCYLLECTBIATLCS
COOTBETCTBYIOLUMM CpeaCcCTBaMU U MaTepuanamm, yoopouHbIM MHBEHTaPEM,
oTBevatoLwyM TpeboBaHusiM Ge3onacHoCTu.

OkasaHue ycrnyru gormkHo obecneyunTts yooBneTBopeHue notpebHocTu
nony4yartens ycnyru B nogaepxaHuv nopsigka B MECTax nprema nuiim

37.6. ycnyru no
perynspHou cTupke,
CyLUKe, rMaXxeHuto
nocTenbHoro 6enbs

YCnyra npeaycMaTtpuBaeTt:

VIH(*)OpMI/IpOBaHI/Ie 0 nopdaake npenocrtaBrieHnda yernyru, B TOM
4Yucne o rpachKe CMeHbl nocTenbHoro 6enbs;

060p rPA3HOIO NOCTESNIbHOIo Genbs;

CTUPKY, CYLUKY, rmMaxeHune nocTtesibHoro Oenbs;

Bblga4vy 1M OCTaBKy YNCTOro NoCTesibHOro 6enbs

Ycnyra npefocTaBnsieTcd B COOTBETCTBUN C MpaBUiaMu BHYTPEHHENO
pacnopsika, rpadoMkoM CMeHbI MOCTENBHOrO Gerbs.

B cny4ae HeoOX0AMMOCTM JOMMKHA OCYLLECTBATLCA OonepaTMBHas CMeHa
3arpsiI3HEHHOrO NOCTENLHOro 6enbs.

JInuo, okasbiBaloLlee ycnyry CTUpKe, CyLLKe, IMaXKeHWo NOCTENbHOro
Genbs, OMKHO NPONTU MHCTPYKTaX No paboTe ¢ 06opyaoBaHNEM,
MCMONb3yeMbIM A5 CTUPKK, CYLLUKU, IMaXeHus.

Ycnyra gomkHa okasblBaTbCs B CneumnansHo 060opygoBaHHOM MOMELLEHUN
019 CTUPKM, CYLLIKW, FNaXKeHUs, COOTBETCTBYHOLLEM CaHUTAPHO-TUTMEHNYECKUM
TpeboBaHMaM 1 TpeboBaHMSM NOXXapHoN 6e30MacHOCTU C NCNONb30BaAHNEM
ncnpaBHOro o6opyAoBaHWs, NpegHa3HAYeHHOro AN CTUPKK, CYLLIKW, TNaXeHus.

Mpwn cbope (Bblgaye), TPAHCMOPTUPOBKE, CTUPKE Benbst AOMKHbI
cobntogaTbCca caHUTapHbIE HOPMbI 1 NpaBuna.

OkasaHue ycnyrvu JomkHo obecneynTb yaoBneTBopeHEe NOTPeOHOCTH
nonyyartens ycnyrv B YACTOM NocTensHom benbe

37.7. ycnyru no
perynspHou CT1pKe,

YCnyra npeaycMatpuBaeTt:

I/IH(*)OpMI/IpOBaHI/Ie 0 nopdake npegocrtaBiieHnd yeryru, B TOM

YCnyra npenocTaBndeTCcA B COOTBETCTBMAU C NpaBuinamMmmn BHyYTPEHHEro

pacnopaaka, Fpa(bVIKOM OKa3aHund COOTBETCTBYHLUMX yChyr.




CYLLKE, rMaeHno oaexabl

4MCIe O CpoKax BblOauv YMCTOM odexabl;

nomoLLlb B oT6ope 1 NoaroToBke oaexabl Ans CTUPKK, CYLLKK,
rnaxkeHus (COPTMPOBKA, OUYNCTKA KAaPMaHOB, MapK1pOBKa Npw
HeobXxoaMMOCTH, YKNaabiBaHWe B Tapy AJ1si TePeHOCKM);

CTUPKY, CYLLKY, rMakeHue oaexabl;

obecrneyeHne COXpaHHOCTU OAeXabl MOCIEe CTUPKU, CYLLIKU,
rnaxeHus:;

BblJayy 1 AOCTABKY oAeXAbl MOCIe CTUPKU, CYLLKM, FMaXeHust
nonydaresnto ycnyru

Monyyartenb ycnyrn AormkeH 6bITb MPONHEOPMUPOBAH O CpoKax Bo3BpaTa
ofexabl Npu Nx caade B CTUPKY, CYLLKY, FNaxeHue.

JInuo, okasbiBatoLee ycnyry, 4OMKHO NPONTU MHCTPYKTaX no paboTe ¢
06opyaoBaHNEM, UCNOMBb3YEMbIM A5 CTUPKU, CYLLKMW, MNaXeHuns.

Ycnyra gomkHa okasblBaTbCs B cneLlmanbHo 060pyaoBaHHOM NMOMELLEHMN
ANst CTUPKM, CYLUKM, FMaXeHUs, COOTBETCTBYIOLLEM CaHUTaPHO-TMIMEHNYECKNM
TpeboBaHVAM 1 TpeboBaHNSAM NoXapHOW 6e30MacHOCTU C NCMONb30BaHVEM
ncnpaBHoro obopyaoBaHus, NpegHa3HauYeHHOro Anst CTUPKMU, CYLUKM, FNaXeHUs.

Mpuem opexabl MOXeT OCYLLECTBNATLCS B AYLLUEBOWN.

Mpu cbope (Bblgaye), TPAHCNOPTUPOBKE, CTUPKE OOEXAbl OOIDKHbI
cobntofaTbCcsa caHUTapHbIe HOPMbI U NpaBuna.

JInyHble Belwm, coaBaeMble B CTUPKY, OOSMKHBI UMETb COOTBETCTBYHOLLYHO
MapKUPOBKY.

CpepcTBa 1 nporpammsbl, MCNosib3yemble ANsi CTUPKKU, CYLLKW, FNaXXeHNs
ofexapl, AOIMKHBI COOTBETCTBOBATL YCTAHOBINEHHBIM TPEBOBaAHNSM 1
pekoMeHAauMaM Mo aKcnyaTaunm, yYnTbIBatoLWMM TEXHOSOIMIO Npouecca U
NPensiITCTBYOLLMM MOBPEXOEHNIO OAEXAbl B pe3ynbTaTe CTUPKU, CYLLKN,
rNaXxeHusl.

OkasaHue ycnyrv JomkHo obecnevnTb yaoBrneTBopeHe NoTpebHOCTH
nonyyatens ycrnyrm B HOLUEHUN YUCTOW, aKKypaTHOW odexabl, ee
CBOEBPEMEHHOW CMEHE

37.8. cmeHa
(nepectunaHue)
nocTenbHoro 6enbs

Ycnyra npegycmaTtpuBaet:

HabnogeHne 3a COCTOAHMEM NOCTENBHOro 6enbsi, KOHTPOMNb
CPOKOB CMEHbI;

MHOPMUPOBaHME NonyyaTens ycryrm o rpadouke CMeHbl,
nocrnefoBaTenbHOCTM AEACTBUN NPU CMEHe NOCTeNbHOro 6enbs;

NOArOTOBKY YMCTOrO NOCTENBHOrO 6enbs (B TOM Yucne
noadop 6enbs, AocTaBka B rpynny);

MOMOLLb B CHATUM FPA3HOIO MOCTENBHOMO Oerbs;

OLEeHKY COCTOSIHMSA MaTpaua, NogyLlku, ogesra, ux 3aaMmeHa
npv HeEOOXOAMMOCTM;

NMOMOLLb B 3aCTUITAHUM YNCTOrO NOCTENBHOrO Oenbs, ero
pacrnpaBrieHun UM ero nepecTunaHum;

cbop rpsisHOro noctenbHOro 6enbs B cneumanbHyo Tapy U1
BbIBO3 B creuunansHoe NomMeLleHne ansi CTUpKu

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YCTAHOBMEHHbBIM rpacmkom u
npasunamMy BHyTPEHHEro pacrnopsaka, a Takke npu 3arpasHeHuun.

3acTtunaemoe noctenbHoe 6enbe JOMKHO BbiTb YNCTbIM, BbIrMa)KXeHHbIM,
6e3 nedeKkToB 1 NOAXOASLLErO pasmepa.

B npouecce oka3zaHus ycnyrm OMmKHO BbITb obecnevyeHo CTUMynnpoBaHme
1 nogaepXXaHne caMoCTOATENbHOCTM NonyYaTens ycnyru npy 3actunaHnum
(nepecTnnaHum) noctensHoro 6enbs, a Takke 6€30NacHOCTb OCYLLECTBNEHUS
9TOW npoueaypbl.

Oka3aHue ycnyru JomKHO obecneyunTb CMeHy nocTenbHoro 6enbs

37.9. okasaHue NoMOLLM B
CMeHe HaTeNnbHOoro 6enbs

Ycnyra npegycmaTtpuyBsaer:

ocyLecTBrneHne HabngeHms 3a COCTOAHUEM HaTENbHOro
©enbs, KOHTPOMb CPOKOB CMEHbI;

MHOPMUPOBaHME NornyyaTens ycrnyrm o
nocrnenoBaTenbHOCTU AEACTBUI NPy CMeHe HaTenbHoro 6enbs,
peyeBOe COMPOBOXAEHNE OCHOBHbIX AENCTBUN;

MOArOoTOBKY YMCTOrO HaTenbHoro 6enbs (B TOM uncne
nocTaBka B rpynny, packnagpiBaHue);

NMOMOLLb B CHATMM (04eBaHUN) HaTenbHOro 6enbs;

OKasaHve NpakTU4ecKon NOMOLLU B CHATMM (O4eBaHuN)
HaTenbHOro 6enbs B COOTBETCTBUM C MHAVBUAYANbHBIMM

Ycnyra npegocTaBnsieTcst npu Heo0XoaUMOCTM B COOTBETCTBUM C
npaBunaMy BHyTPEHHEro pacnopsaka, a Takke npu 3arpsa3HeHum.

B npouecce cmeHbl HaTenbHoro 6enbst HE06Xx0AMMO NHHOPMMPOBATL O
nocrnegoBaTenlbHOCTM AENCTBUN, NogAepXKUBaTb U pa3BUBaTh
CaMOCTOSITENbBHOCTb Nonyyartens ycnyru, obecnevmsasi 6e3onacHOCTb AENCTBUN
(OBVXEHUN).

Ycnyra fomkHa OCyLLEeCTBASATLCS ¢ cOOnogeHNeEM Mep NPUBaTHOCTM.

OkasaHue ycnyrvm JomkHo obecnevymTb HeobXoaANMY MOMOLLb
nonyyaTternto ycrnyrm B CMeHe HaTenbHoro 6enes n cogencTsoBathb
hopMMpPOBaHMIO, PA3BUTUIO (MOALEPXKAHMIO) HABLIKOB CamMo0bCyXnBaHus




I'IOTpe6HOCTF|MI/1 nony4yarena ycnyru;
C60p FPA3HOro HaTesnbHOro benbs B cneunanbHyO Tapy u
BblBO3 B crneuuasnibHoe nomelleHne anda CTUpku

37.10. oka3zaHue nomoLuu B
oAeBaHNN, CHATUK
oaexabl, nepeogeBaHnm

Ycnyra npegycMmaTtpuBaet:

HabnogeHWe 3a COCTOSIHMEM OAeXabl, KOHTPOJIb CPOKOB
CMEHBbI;

WHOPMMpOBaHUE Nosy4aTenst ycnyrm o Heob6xogMmMocTu
nepeoaeBaHus, MocnegoBaTeNbHOCTN OENCTBUMA MPU CHATUN
(og4eBaHUN) oaexabl, pedeBoe CONnpoOBOXAEHNE OCHOBHbIX
INencTBUA;

nomoLlpb B noabope ofexabl B COOTBETCTBUM C CUTYaLMEN,
CE30HHOCTbIO, MOroAHLIMY YCIOBUSIMU;

NOAroTOBKY ofexabl (B TOM YMCIEe CHATUE C BeLLanok,
packnagblBaHWe Nno Nopsiaky ogeBaHus);

NMOMOLLIb B CHATUM (0O4€eBaHMM) oaexabl;

cbop rpssHomn ogexabl (Mpu HeO6X0OUMOCTH) B crieunarnbHyo
Tapy, BbIBO3 B crieymnanbHoe nomelleHne

Ycnyra npegoctaBnseTcs npy Heo6xoAMMOCTU B COOTBETCTBUM C
npaBunamMm BHYTPEHHEro pacriopsaka, a Takke Nnpu 3arpssHeHuu.

Opexaa noBceAHEBHOIO UCMOSb30BaHUS, A0OMKHA ObiTb YMCTOW, YOOGHON,
COOTBETCTBOBATb POCTY U pasmepy, CE30HY.

B npouecce okasaHusl ycryrv AOMMKHO ObiTb obecrneyeHo peyeBoe
COMPOBOXAEHNE OCYLLECTBISIEMbIX AENCTBUIA, UX NOCNeaoBaTeNbHOCTb U
Ge30nacHOCTb, a Takke CTUMYNMPOBaHUE M NoaaepXXaHne caMoCTOSATENbHOCTH
nonyyartens ycrnyru npu ogesaHun, CHATUK (NnepeoaesaHnm) ogexasbl.

Ycnyra gomkHa ocyLecTBNATLCS ¢ cobntogeHnemM Mep npuBaTHOCTY.

OkasaHue ycnyru JomkHo obecneynTb yaoBneTBopeHme noTpebHocTH
nonyvyartens ycrnyrm B KOM@QOPTHOCTH, ONPATHOCTU odexXabl, ee CMeHe

37.11. okazaHne nomoLumn B
npueme num

Ycnyra npegycMmaTpuBaert:

obcyxxgeHue ¢ nonyyarenem ycrnyru ycnosui n nopsigka
npuema nuLm, xapakrepa Heo6xoaMMoN NOMOLLY;

WHOPMUPOBaHME O HaUMEHOBaHUK (cocTaBe) bntog,
obecneyeHne pevyeBoro ConpoBOXAEHNS NpoLecca npuema nuLw;

OKa3aHue NoMoLLUM B NOArOTOBKE K MpUemMy nuwiy (B TOM
4MCne MblTbe PYK, NepemMeLLeHre K CTony, npuaaHme
HeobX0AMMOro NonoXeHUst Tena) u MecTa Anst NPUHATUS NULLK (B
TOM Yncne nepectaHoBka Mmebenu, pasmelleHme npucnocobneHmn
Ansi KOPMeHUs, cepBMpoBKa cTona (Mpu Heo6XoAMMOCTHN);

MOArOTOBKY MULLM K MpueMy (OCTYXeHue, nsmernbveHve un
Ap.);

NMOMOLLb B MpYeMe MULLM (B TOM Yncie NoaaepKMBaHUeE pyK,
NocyAabl) UNu KopmeHne

Ycnyra npegocTtaBnsieTcsi npu Heob6Xo0AMMOCTM B COOTBETCTBUN C
YCTaHOBMEHHbIM PEXMMOM NUTaHUS, NpaBMnaMy BHYTPEHHEro pacnopsiaka u
COCTOSIHMEM 340POBbS.

KopmneHune (NpuHATHE NULLM) AOMKHO OCYLLECTBNSATLCA B CneLmanbHO
npegHasHa4YeHHbIX MecTax unu cneumansHo obopyaoBaHHOW YacTu rpynnbl.

OkasaHue NnomoLLM B NpUeMe NULLM OCYLLECTBIAETCS Nocne BbINONHEeHMs
rMrmeHnYeckon npouenypbl (MbITbE PyK) U HENOCPEACTBEHHO NOCNe nogayn
(DOCTaBKM) NUTAHUSA, €ro MOArOTOBKM K MPUHATUIO (OCTYXKEHWE, N3MENbYEHNE).

Mpuem nuwm (KopMneHne) JomMKeH OCYLLECTBATLCSA C yYETOM
BO3MOXHOCTM NpMemMa nuLu nosnyyarenem ycnyru, B KOMPOPTHOM ANst HEro
Temne, obecnevmBaTb 6€30MaCHOCTb NPY NPUEME MULLW.

B npouecce okasaHna ycnyrm AomkHbl ObiTe obecneyeHsl
CTUMYNMpOBaHWe 1 Noaaep)KaHne camoCTOATENbHOCTU NonyYaTens ycnyrm npu
npuemMe nNuLLM, pe4eBoe COMPOBOXAEHME OCYLLECTBNAEMbIX AeNCTBUN.

Mpu oka3aHuM ycnyrm AOMKHbI UCMONb30BaTbCS YMCTble U Be3onacHble
nocyaa v cTonoBble NpMbopbl, NoAXoAsLWmMe AN nonyvaTens ycnyru.

[Mpn HEOBXOAMMOCTU AOMKHbI NCMOMb30BATLCA aCCUCTUBHBIE YCTPOMUCTBA
1 npucnocobneHuns, aganTupoBaHHble NpMbopkl U Nocyda Ans obecneyeHns
MaKCMMarnbHOW CaMOCTOSTENBHOCTU MONyYaTens ycnyr npyM npyuemMe nuy.

OkasaHwue ycnyrvn gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTH
nonyyartens ycnyrv B npueme nuiim

37.12. okaszaHne NoMoLimM B

BbINOJIHEHUN CAHUTAPHO-TUTMEHNYECKNX npoueayp:

37.12.1. ymbIBaHue,
nogmMbliBaHne

Ycnyra npegycmaTtpuyBaer:

ob6cyxaeHue ¢ nonyyartenem ycnyri nopsigka 4encTsmm npuy
YMbIBaHUU, MOAMbIBAHUW, XapakTepa NoMOLLM;

NoMOLLb B MepemMeLLeHNn K MECTY YyMbIBaHUS, NOAMbIBaHUS
K (C y4€TOM COCTOSIHUS 340POBbSA);

noaroToBKy HeobXxoaMMoro MWHBEHTApA U CcpeacTB JNIMYHON

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YCTAHOBIEHHBIM rpadhMkom 1
npaBunaMm BHyTPEHHEro pacropsaka, a Takke npu 3arpsasHeHuun.

JNuuo, oka3sbiBatoLLee ycnyry, JOMKHO [0 Havarna npoleaypbl OCyLLEeCTBUTb
FMrMEHNYECKYIO MOArOTOBKY PYK U ObITh 0GecneyeHo cpeacTBamu
MHOVBUAYanbHOW 3aLUUTbI.

CneumanbHble MoMeLleHnst 1 060pyaoBaHWe, UcNonb3yeMble Anst




rMrveHsl (Mbina, nonoTeHua);

MOMOLLb B CHATUM (O4EBaHWN) OAeXbl, HATENLHOTO Genbs,
NoAry3Huka;

MOMOLLb B YMbIBaHWW, MOAMbIBAHUW C COBMIOAEHUEM TEXHUKM
BbINOJIHEHWS YKa3aHHbIX npoueayp;

BbITUPaHWE NONOTEHLEM

YMbIBaHUSA, NOAMbIBaHWS, OOMKHBI COOTBETCTBOBaTL TPEOOBaHMAM CaHUTapHbIX
HOpPM 1 Npaswr.

YMbIBaHue (MogmbiBaHNE) AOMMKHO ObITb KOMAOPTHLIM AN nonyvaTens
yCryrn, CONPOBOXAATLCHA PEYEBOW MHCTPYKLMEN paboTHMKaE, OCYLLECTBNATLCA
Tennow Bogon, obecneunBaTb BbITUpaHWe nuua, Tena.

Ycnyra gonkHa ocyLwecTBNATbCS ¢ cobnogeHnem Mep NprBaTHOCTY.

Mo BO3MOXHOCTW AOMKHBI ncnonb3oBaTtbcs TCCP, accucTmMeHbIe
YCTPOWCTBA M TEXHONOMMK, NO3BONAILWMe obecneunTb MakCMmarnbHyo
CaMOCTOATENbHOCTbL NMonyyaTenen ycnyr npy BoiNOMHEHUN
CaHUTapHO-TMTMEHNYECKNX NpoLeayp.

OkasaHwue ycnyrn JomkHo obecneynTb yaoBrneTBopeHe notTpebHoCcTu
nonyyartens ycnyru B yxoge 3a cobow, nogaepxaHnun NMYHON rmrmeHbl, a Takke
coaencTBoBaTb (POPMUPOBAHMIO, PA3BUTUIO (MOAAEPXKAHMIO) HABbIKOB
camoobCnyxmMBaHus

37.12.2. yncTka 3y6oB

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyartenem ycrnyri nopsiaka AencTBui npu
uMcTke 3y6oB, XapakTepa UHAUBWUAYaNbHON NOMOLLY;

NOMOLLb B NEPEMELLEHUUN K MECTY YUCTKN 3y6OB;

NoaroTOBKY CPeACTB NIMYHOW rmrueHsl (3ybHas weTka, 3ybHas
nacra), crakaHa (Kpy>ku) ¢ BOLOW, MONOTEHLa;

NMOMOLLb B YNCTKe 3y60B, yxoae 3a NnomnocTbio pTa,
nonockaHuu;

NMOMOLLb B BbITUPAHWUM NONOTEHLIEM NULa

Ycnyra npeaocTaBnsieTcsi B COOTBETCTBUM C YCTAHOBIEHHbIM rpacouMKoM U
npaBunaMm BHYTPEHHEro pacnopsifka, a Takke npu 3arpsasHeHnu,
BO3HWKHOBEHMM guckomdpopTa y nonydartens ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOSMKHO OO Hayana npoueaypbl OCYLLECTBUTb
TMIMEHNYECKYIO NOATOTOBKY PYK M BbINOMHATL (KOHTPONMPOBAaTh) NPaBUIbHYHO
TEXHWUKY YNCTKUN 3y6OB.

Cpeqactea, ncnonb3yemMble npu YncTke 3y6oB, AOMKHbI MUMETb HEUCTEKLLUNA
CPOK rogHOCTH.

Mpouecc yxoaa 3a NonocTbio pTa, YNCTKM 3y6OB AOMKEH ObiTb
KOMMOPTHBLIM AN nonydartens ycnyru, oCyLecTBNSATLCH YTPOM U BEYEPOM, a
TaKxKe npu HeO6XO,EI,I/IMOCTI/I nocne npuema nuiimn, BKNK4YaTb NOMOLLb B
nonockaHumn pTa, B nogaepXaHum ctakaHa (Kpy>xku) Ansa nonockaHus,
BbITUPAHWUW NMLA NOMOTEHLIEM.

OkasaHue ycnyrm JomkHo obecneynTb yaoBrneTBopeHMEe NOTPeOHOCTH
nonyyartens ycnyrv B YucTke 3ybos

37.12.3. npnyecbiBaHne

Ycnyra npegycMmaTpuBaert:

obcyxxgeHue ¢ nonyyartenemM ycnyru nopsiaka gencTsmm npu
npuyecbiBaHUK, XapakTepa NnoMoLLu;

OKa3aHue NoMOLLM B pacyecbiBaHNM BOSIOC MHANBUAYANbHOW
pacyeckoun nonyvaTens ycnyru, 3anneteHnu (3akansiBaHun) Bomnoc
(npn HeobxogumocTn)

Ycnyra npegocTaBnsieTcsl B COOTBETCTBUM C NPaBUaMu BHYTPEHHETO
pacropsiika, a Takke Nno 3anpocy nonyyartens ycnyru.

Mpu okasaHUW ycnyru 4oNycKaeTcsl UCMONb30BaHNE TOMBbKO
WHOVBUAYarNbHOW pacyecku.

Mpun NpuyechbiBaHUM OOMKHbBI YYUTLIBATHCS MO BO3MOXXHOCTM MOXeNaHUs
nony4yartens ycnyru.

OkasaHue ycryru JomkHO obecneynTs yaoBrneTBopeHue notpebHocTen B
npryecbiBaHUK

37.12.4. nomoulb B
NpUHATUKM gyLia

Ycnyra npegycmaTtpuBsaer:

ob6cyxaeHue ¢ nonyyartenem ycnyri nopsigka 4encTsmm npuy
NPUHATUKN OyLla, XapakTepa nomoLLu;

NOMOLLb B NepemMeLLeHnn B NOATOTOBNEHHYIO AYLLUEBYIO;

NMOMOLLb B CHATUM (0g4eBaHMN) oaexabl U HaTenbHOro 6enbs,
00yBY;
NMOMOLLb B MblTb€ BOSOC, Tena ¢ cobnogeHneM TeXHUKN
MbITbS;

HabnogeHne 3a COCTOAHMEM NofyyaTens yenyru ¢ Lesbo

Ycnyra npegocTraBnseTcs B COOTBETCTBUN C NpaBuiaMmm BHYTPEHHETO
pacnopsgka, a Takke npu Heob6xogMMOoCTH.

JInuo, okaseiBaloLee ycnyry, A4OMKHO OO Hayana npoueaypbl OCyLEeCTBUTb
FMIMEHNYECKYIO NOArOTOBKY PYK M ObITb 06ecnevyeHo MHOBUAYaNbHLIMM
cpencTBaMu 3aLmThl.

MomeleHus n obopyaoBaHme, UCNONb3yeMble AN1A NMPUHATUA ayLia,
NOMMKHbI COOTBETCTBOBATbL CAHUTAPHLIM HOPMaMm 1 Npasunam, a Takke npu
HeobxooMMOCTN 000pYyAOBaHbI crieuuansHbIMU NPUCIOCOBNEHNAMM C YHETOM
MHOMBUAYanNbHbIX NOTPeOHOCTEN nonyyartens ycnyru (NopyYyHn, MOgbEMHUKN,




OrpaHU4YeHUst BpEMEHU NpoLeaypbl Npu xanobax Ha yxyaweHue
CaMO4YyBCTBUS;

noMoLLpb Npwv BbIXoAe U3 ayla, o6TMpaHum NonoTeHUeM;

nomMoLlpb B cbope rpsisHoro 6enbst (B TOM YUCTe OaeXxabl,
HaTenbHoro 6enbsi, NONOTEHEL);

MOMOLLb B COMPOBOXKAEHUW B Fpynny

CTynbsA (NaBOYKN) ANS CUOEHUS).

Motowwme cpencTtea, UCnonb3yemble Npy NPUHATUM AyLia, AOSMKHBI UMETb
HEeUCTeKLNIA CPOK FOAHOCTU, COOTBETCTBOBATL TpeboBaHMAM 6e3onacHoCTw.

KoHTponb 3a Hanuyvem nHAnBMAYyanbHbIX TMIMEHNYECKUX CPEACTB.

B npouecce npegoctasnexuns ycnyrm gomkHo obecneunsatbcs
HabntogeHvne 3a camoyyBCTBMEM NosydaTens ycnyry ¢ Lenbio NPUHATUS
CBOEBPEMEHHbIX Mep B Cllyvae ero yxyaLweHus.

OkasaHue ycnyrm JOmKHO obecneunTb yaoBneTsopeHme notpebHocTu
nonyyatens ycnyrv B NpuUHATUM gyLia

37.12.5. MbITbe ronosbl

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyyatenem ycnyri nopsiaka 4encTsnim npu
MbITbE FOOBbI, XapakTepa NoOMOLLY;

NMOMOLLb B NEPEMELLEHNN K MECTY MbITbsi FONOBbI, NPUHATAN
yOo6HOWM no3bl;

MbITbE BOJIOC, FONOBbI C COGMIOAEHNEM TEXHUKN MbITbS;

NMoMoLLb B pacyechiBaHWM (40 1 NOCMe MbITbs), 06TUpaHnK
NoMnoTeHLEM, CYyLLKE BOMIOC C UCMONb30BaHMEM deHa

YCnyra npeanocTaBndeTCcAa B COOTBETCTBMU C NpaBuinamMmn BHyTpEeHHEro
pacnopsigka, a Takke no HeobxoauMocTu.

Jlnuo, okasbiBatoLLee yCcryry, OMPKHO OO Havana npouenypbl OCyLLEeCTBUTb
rMMrMeHNYecKyto NoAroToBKY pyK.

CneumnanbHble nomMeLleHne n obopyaoBaHme, UCNonb3yemble AN MbITbs
ronoBbl, AOJIKHbI COOTBETCTBOBATbL CAHUTAPHLIM HOpMaM 1 npasunaMm.

Motowme cpeacTBa, UCNoSb3yeMble MPU MbITbE FONOBbI, AOMKHBI UMETb
HEUCTEKLUNIA CPOK rOQHOCTMU.

lMepen ocyLeCTBNEHNEM MbITbS FONOBbI AOMKHbI ObiTb MOArOTOBMNEHLI BCE
HeobXxoaMMble CpeacTBa M MHBEHTapb (B TOM YMCHE WaMMyHb, NOMoTEHLE,
MHOMBUOYyanbHasa pacyecka).

OkasaHue ycrnyrm gomkHo obecneuntb yAOBNETBOPEHME NOTPEBHOCTH
nony4yarena ycnyrm B MblTbe€ roJsioBbl

37.12.6. rurneHnyeckas
obpaboTka Hor n pyk
(CTpwxKKa HorTen)

Ycnyra npegycmaTtpuBaet:

onpegeneHne HeobxoanMoCTh MrmeHnyeckon obpaboTkm
Hor (pyk), ocobeHHOCTEN Npouenypbl B 3aBUCMMOCTU OT COCTOSIHUSA
300pOBbs (3abonesanHns);

ob6cyxaeHue ¢ nonyyartenem ycnyrm nopsigka 4encTsmm npum
06paboTke Hor (pyK), xapakTepa NoMoLLy;

NOAroTOBKY PYyK (HOTr) ANs rurmeHnyeckorn obpaboTku;

CTPWXKKY HOITEN Ha pykax u Horax ¢ cobniogeHmem mep
0e30nMacHOCTU U TEXHNKM 00paboTKM HOrTen

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C MpaBuiaMn BHYTPEHHENO
pacnopska, a Takke no HeobxoaMmMocTu.

JInuo, okaseiBaloLee ycnyry, AOMKHO nepen Havanom npowueaypbl
OCYLLLECTBUTb MMIrMeHNYECcKyto 006paboTKy pyK.

HonyckaeTcs ocylecTBnaTb 06paboTKy HOT U PyK C MCMOMb30BaHMEM
MHOMBUOYAlNbHbIX UHCTPYMEHTOB.

Mpu CcTpwKKe HOITEN OOIMKHBI COBMIOAATECA TEXHOMOMS BbINOSHEHNUS
aHHOW npoLeaypbl, Mepbl 6€30MacHOCTU, YCTPaHATLCS PUCKM TPaBMUPOBAHNS
nonyyatens ycnyru.

OkasaHwue ycnyrvm JomkHo obecnevnTb yOOBNETBOPEHME NonyYaTens
YCNyrm B rurmeHnyeckon obpaboTke HOr 1 pyK

37.12.7. cMeHa
noary3Huka

Ycnyra npegycmatpuBaerT:

WHOPMMpPOBaHUE Nofy4vaTens ycnyru o NnpeacTosLen
npouenype, obcyxaeHne ee ocobeHHocTeN;

COMpOBOXAEHME K MECTY CMEHbI MOANY3HUKA;

NMOMOLLIb B CHATUM (0g4eBaHuM) oaexapl, 6enbs,
3arpsA3HEHHOTO MOAry3HMKa U 04eBaHue YUCToro;

rMrmeHnyeckyto obpaboTky (B TOM umcre NogMbiBaHuE,
npoTupaHue);

yBOpKy CHATOro NnoAry3Hvka B crieymarnbHO OTBeAEHHOE
MEeCTO

Ycnyra npegocTtaBnsieTcsi No mepe HeobxoaAmMMoCTw.

Jlnuo, okaseiBaloLee ycnyry, AOMKHO nepen Havanom npowuegypbl
OCYLLECTBUTb MMIMEHNYECKYHO MOATOTOBKY PYK (MblTb€ PYK, HageBaHne
nep4aTok), a Takke BNnageTb HaBblkaMy ogeBaHus (CHATUS) NOATY3HWKOB.

Mcnonb3oBaHHbIe NOAry3HUKM OOSMKHbI ObITb MOMELLEHbI B CneumansHO
obopyaoBaHHOE MecTo anis coopa.

Mpu okazaHum ycryrm gormkHa cobnogatbcs ocobas KOPPEKTHOCTb MO
OTHOLLIEHMIO K MOry4aTento ycryru, a Takke obecneyeHo cobniogeHne mep
NpUBAaTHOCTM.

OkasaHue ycnyru JomkHO obecneyunTb yaoBneTBopeHme notpebHocTn
nonyvaTens ycnyru B CMeHe noarysHuka

37.13. conpoBoXaeHue K

YCnyra npegycMaTtpuBaeT:

YCnyra npenocTaBideTCA B COOTBETCTBMK C NpaBuiiaMn BHyYTpEHHEro




MeCTy NpoBeAeHUs!
peabunnTaunoHHbIX,
abuNUTaLMOHHbIX
MeponpusTUA, npoueayp,
3aHATUIN 1 06paTHO

obcyxaeHue ¢ nonyyarenem ycnyri ycroBumn u
0cobeHHOCTEeN NepeaBuKeHNs K MECTY NPOBEeAEHMS
peabunuTaumMoHHbIX, abMNUTALMOHHBIX MEPONPUATURA, NpoLeayp,
3aHATUI 1 06paTHO;

NMOMOLLIb B MOArOTOBKE K NEPEABMKEHUNIO (NMpu
HeobxooMMocTK);

COMpOBOXAEHME Mony4yaTens ycnyru, B TOM YUCre C
ncnonb3oBaHuem npu Heobxogumoctn TCCP, accUCTUBHbIX
YCTPOWCTB U TEXHOMOIMN, K MECTY NPOBEAEHMS
peabunuTaumoHHbIX, abMNUTaLMOHHBIX MEPONPUATUR, NpoLeayp,
3aHATUI 1 0OpaTHO;

yCTpaHeHne aNeMeHTOB cpefbl, 3aTPyOHAIOLLMX
nepeaBwxeHne (B TOM YnCre OTKPbITUE UNK 3aKpbITUE ABEpPEN,
oToaBuraHne menkorabaputHon mebenu, Bbi3oB nNudTa);

OXMWAaHWe B MecTe NpoBeAeHUs peabunntaumnoHHbIX,
abUNUTaLMOHHBLIX MEPONPUSTUIA, NPOLIeayp, 3aHATUIA (Npw
HeobXxoaMMocCTK)

pacnopsika, yCTaHOBIEHHbLIM rpadMKoOM BhINOSHEHWUSI COOTBETCTBYHOLLNX
peabunmMTaunOHHbIX MEPONPUNATUIA, NpoLeayp, 3aHATUNA.

Bpems n mappyT nepeaBuKeHns OOMKHbI BblTb COrnacoBaHbl €
nonyyatenem ycnyru, y9uTblBaTb €ro MHAMBMAYyanbHble 0COBeHHOCTH
(CocTOosiHME 300POBbS, NUCMOMNb3yEeMble aCCUCTUBHbBIE YCTPOWCTBA, CKOPOCTb
nepeaBmKeHns).

MapLpyT SOJPKEH BKMOYATb COMPOBOXAEHNE OT MECTa NOCTOSIHHOIO
npebbiBaHNst (KOMHATbI) K MECTY NPOBEAEHNS peabunMTaLMOHHbIX,
@bunuTaLMOHHBIX MEPONPUSTUR, NpoLeayp, 3aHATUN n obpaTHO.

Jlnuo, ocywecTensoLwee ConpoBoOXAEHNE, AOMMKHO BbiTb 06y4eHo
npaBunamM n ocobeHHOCTSIM COMPOBOXAEHMSA UL, C PA3NUYHBLIMU HAPYLLUEHUSIMU.

ConpoBoxgeHne gomkHo obecneunBatb 6€30MacHOCTb ABMXKEHNI
nonyyaTtens ycnyru, a Takke CBOEBPEMEHHOE NHOPMUPOBAHUE O 3HAYUMBbIX
anemMeHTax cpefbl (B TOM Yncne noporax, bopatwpax, asepsx).

OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NnoTpebHoCTH
nomnyyartens ycnyru B 6e3onacHom nepeasmxXeHnn K MecTy NpoBeAeHUS
peabunmMTaumnoHHbIX, abUNUTALNOHHBIX MEPONPUSITUNA, NPOLIEAYP, 3aHATUNA U
obpaTHO

37.14. oka3zaHne nomoLu B
Nnonb3oBaHWUM ycryramm
TenedOoHHOW CBA3U U
NOYTOBOW CBA3N
(yTOUHEHne n Habop
HOoMepa, HanucaHme u
OTrNpaBka OTnpaBreHni
NUCbMEHHOWN
KOppecnoHAEHL MM U

Apyroe)

Ycnyra npegycmatpuBaet:

YyTOYHEHWE y nony4aTens ycnyr nogxo4suero crnocoda
CBA3K, coaepxaHnsa n odbbema HeobxoaMMOoN NOMOLLY;

oKasaHvne HeobxoaMMoKr NOMOLLM NosyYaTento ycnyru (B Tom
yKMcre NomoLlb B Habope TenedoHHOro HoMepa, ANEKTPOHHOro
agpeca, CoOXpaHeHUM COOTBETCTBYIOLLEN MHOpMauun (3anucm),
OCYLLECTBMEHUN CMC-NEPENNCKN);

MOMOLLIb B OTMPABKE 3NEKTPOHHbIX NMNCEM, COOBLLEHNN,
COBEpLUEHMMN 3BOHKA;

NMOMOLLb B COCTaBMEHMM (HanncaHmmn, Habope) MMCbMEHHON
KoppecnoHAeHUMM (B TOM YMcre Nncem, OTKPbITOK, COOBLLEHNIA), UX
OTNpaBke, NPOYTEHNN OTBETA;

MOKYMKy 3a c4eT nony4vatens ycnyru Heobxoanmon nevyaTHoON
npoayKuum (B TOM YMCne Mapok, KOHBEPTOB, OTKPLITOK);

onnary (3a cyeT CpeAcTB nonyyartens ycnyrm) MobumnsHon
CBA3K, JOCTyNa K rnobansHon KOMNbTEepHOW ceTn MHTepHeT

Ycnyra npegocTtaBnsgeTcs no 3anpocy nonyvarens ycnyru.

[nsa okasanua ycnyr B PLIOWV pomkHbl 6bITb cO3aaHbl YCroBuUs Ans
NOMb30BaHWS ycriyramu CBS3u.

Jlnuo, okasbiBatoLLee ycrnyry, AOJPKHO obecneynTb KOHPUAEHUNANBHOCTb
MHOPMALMK, NOMYYEHHON NPU UCTIONHEHUN CBOUX 06s13aHHOCTEN.

Mpu ocyLiecTBNeHMmM nnaTexen (NOKYMNOK) 3a CHET CPeACTB nony4varensi
yCnyr Bce pacxodbl AOIMKHbI ObITb NOATBEPKAEHbLI JOKYMEHTANbBHO (YeK,
KBUTAHLMS).

OkasaHue ycnyrm JomkHo obecneynTb NOMOLLb MOSyYaTernto yCnyri B
Nonb30BaHWUM yCcryramu CBsi3u, OCyLLEeCTBEHNN KOMMYHMKaLUN C
POACTBEHHMKAMM, 3HAKOMbIMU

38. CoumanbHo-nocpegHny

€CcKue ycnyru:

38.1. cogencreue B
nonyyeHum obpasoBaHus
y4€eTOM COCTOSIHUSA
300pOBbS

Ycnyra npegycmartpuyBsaer:

n3yyeHue 3aKknioveHnn LeHTpoB
KOPPEKLMOHHO-pa3BmBatoLLero odyvyeHus n peabnnuraumm no
MECTY XXUTEMNbCTBA U CNPaBOK U3 yupexaeHnn obpa3oBaHns C
Lenblo opraHnsaumu obpasoBaTenbHOro NpoLecca;

co3aHue yCroBuUi Ansi OCyLLeCTBNEHUs1 06pa3oBaTenbHOro
npouecca B PLAN;

obecneyeHne conpoBoXxaeHus (4o y4ebHoro knacca);

copencTeme B 06ecneyeHmm Heo6Xo04MMbIMU LLKOMbHBIMU
NpUHaanNeXHoOCTAMK, BCNoMoraTenbHbIM MaTtepuanom, y4ebHon
INnnuTEepaTypou;

Ycnyra npeaocTaBnsieTcsi B COOTBETCTBUM C COCTOSIHMEM 340POBbS 4115
obecneyeHns peanusauum npae B 0bnactn obpasoBaHusi, rapaHTUPOBaHHbIX
Konekcom Pecnybnukmn benapycbk 06 obpasoBaHum.

Ycnyra npegoctasngeTca HenocpeacTseHHo B PLON.

B PLOW pomkHbl ObITb CO3aaHbl YCNOBUS ANsl OpraHn3aumnm
06pa3oBaTenbHOro npouecca (B ToM vucre yyebHble Krnacchl, KabUHETbI Ans
CamMonoAroToBKW, TPYAOBble MacTepckue), aganTUpoBaHHbIE C y4EeTOM
COCTOSIHMA 300POBbS M 0CODbIX MOTPEBGHOCTEN Nony4vaTenst ycnyru.

OkasaHwue ycnyrvm JomkHo obecneynTb co3gaHne yYCnoBun ong
peanu3auun npaesa Ha obpa3oBaHue, B TOM YUCIE UHKITIO3NBHOE 0Opa3oBaHme




NMoMOLLb B MOATOTOBKE U 0QOPMIIEHMM JOKYMEHTOB A
nony4eHns obpaszoBaHus (Bblgava BeAOMOCTH 06 ycrneBaemocTu 3a
Bpems npebbiBaHusa B PLION)

38.2. nomoulb B
NnoaroToBkKe AOMaLLHUX
3aJaHumn

Ycnyra npegycmatpuBaerT:

n3y4yeHune noTpebHocTern nony4vyaTens ycnyru B Nony4YeHnm
nomMoLLy AN BbINOMIHEHUS (M3yYeHWs) 3a4aHHOro MaTepunana;

0ObsICHEHVE 3a4aHHOrO MaTepvarna nonyyaTento ycnyrm B
\NocTynHoOM ans Hero oopme;

npoBepkKa BbIMOSTHEHHOIO 3aaHuNs

Ycnyra npegocTtaBnseTcs no 3anpocy nonyyarens ycnyru, B COOTBETCTBUM
C y4ebHbIMM NaHamu, pacnmcaHuem 3aHATUN.

Ycnyra okasblBaeTcsi BOCnuTaTenem.

Jlnuo, okasbiBatoLee ycnyry, JOMKHO pacnonaraTe nHdopmaumen o
pPEeKOMeHAOBaHHbIX AN UL, C Pa3nMYHbIMU TUNAMU HapyLLEeHWI
obpasoBaTenbHbIX NporpaMmmax.

Ycnyra MoxeT okasblBaTbCH B MHAMBUAYANbHOW 1 (Mnn) rpynnoBow
chopme.

Mpun okazaHMK ycryrm SOMKHbI YYUTLIBATECA UHTEPECHI, XXeNaHus v
CNOCOBHOCTM nony4vaTens yCnyrn, ero COCTOSAHNE 300pOBbS

38.3. cogencreuve B
opraHu3aumu
NPOdOpPMEHTALMOHHBIX
MepOonpuUaTUii

Ycnyra npegycmartpuBaet:

n3yyeHne NoTpebHoCTel nony4vaTens ycnyr Ha NnpoBeaeHne
NMarHOCTUKN MO BbISIBIEHNIO CKITOHHOCTEN U CNocobHOCTEN K
npodeccuoHanbHon OeaTenbHOCTU, TPYAOBOW 3aHSATOCTHY B
OTHOLLIEHMW ONpeAeneHHbIX BUOOB TPYAOBOW AEATENbHOCTH,
npodeccun;

oKasaHue nocpegHUYecKo NoMoLM Ans NpoBeaeHust
NpodopreHTaLMOHHBLIX MEPONPUATUIA;

oKasaHue NomoLLM B 4OCTaBKE B OpraHM3auuio,
0Kas3blBaloLLyO YCyry No NpodopueHTaLnoHHOMY TECTUPOBAHUIO
(Tyoa n obpatHo)

Ycnyra npefocTaBnsaeTcsi ¢ y4eTOM COCTOSIHWUA 3[10POBbs U BO3pacTa
nonyyatens ycnyru.

Ycnyra npegocTaBnaTbCa B OpraHm3aumm, ¢ kotopon y PLUOW 3aknoueH
A0roBop (cornaileHne) o COTpyAHUYECTBe.

Ycnyra gomkHa BKNoYaTb B3auMOAENCTBINE C opraHM3aTopamm
NPOOPMEHTALMOHHBIX MEPONPUATUI B UHTEpPecax nony4vatens ycnyru.

Mpw opraHnsaummn AOCTaBKM B yupexxaeHus (opraHnsauum), Ha
MepONpPUATUS, AOMMKHbI UCMONb30BaTLCSA TPaHCMOPTHbIE CPEACTBa,
COOTBETCTBYIOLLNE YCTAHOBMNEHHbIM TpeboBaHNsaM, B TOM Yucne
@4anTMpPOBaHHBIN K NEPEBO3KE MacCaXMpOB C OFPaHNYEHUSIMU B NEPEOBIMDKEHNN.

OkasaHwue ycnyrn AOMKHO COO4ENCTBOBaTb PaCLLUMPEHMIO BO3MOXHOCTEN
nonyyartens ycnyr no ero coumanbHOW MHTerpaumm u agantaumm

38.4. copelicTBme B
nony4YyeHUM MeguuUUHCKON
NoOMOLLM, BKITHOYas
COMpOBOXAEHNE B
rocynapCTBeHHblEe
opraHusaumnm
34paBOOXpaHEHNs!, UHbIE
opraHusauum, B TOM 4Yncrne
111 NPOXOXOEHUS
peabunuTaumnoHHbIX,
abunnTaLMOHHbIX
MeponpuUsaTUn,
obcnepoBaHui,
KOHCYynbTaunm

Ycnyra npegycmaTtpuBaet:

YTOYHEHNe NoTPeBHOCTU Nony4yarTens ycnyr B nonyyYeHum
NnaHoBOM MeAMLMHCKOM NOMOLLM (B TOM Yncne ans obecneveHus
KOMMIEKCHOCTM peabunuTaumm, abunutauun);

OKasaHue NocpeaHMYEeCKON MOMOLLM ANS NOMAyYeHns
HeoOX0AMMOW NNaHOBOM MEOULMHCKOW MOMOLLM (3aKa3 TarnoHa,
OCyLLEeCTBMNEHNE 3anncy no TenedoHy, Yepes rnodanbHy
KOMMbIOTEPHYIO CETb VIHTEPHET, YCTAHOBIEHNE KOHTAKTOB C
BpadamMmu-creumanuctamm);

COMpPOBOXAEHME B rocyAapCTBEHHYO OpraHu3aumto
34 paBOOXPaHEHNs], UHbIE OpraHu3aLumM ans NpoxXoXxaeHust
obcnenoBaHuWm, KOHCYNbTauun (Tyaa u o06paTHo);

oKasaHue NOMOLLM Npy NepeaBkeHnn No rocyaapCTBEHHON
OpraHnsaumm 3gpaBooOXpaHeHnsi, MHOW opraHM3auuu;

oKasaHue NOMOLLM BO B3aUMOLENCTBUM C paboTHMKaMM
rocyJapCTBEHHOM OpraHn3aLmn 34paBoOOXpPaHEHMS], UHble
opraHusauuu;

oKasaHue COAEeNCTBMS B AOCTaBKE B OpraHM3aumio,
OKasblBaloLLyo ycnyrv (Tyga n o6paTtHo)

Ycnyra npefoctaBnseTcs ¢ y4eToMm pexuma paboTbl rocygapCTBEHHbIX
OpraHusauni 34paBooXpaHeHst, MHbIX OpraHM3aLumn Ansi NPOXOXAEeHUS
peabunuTaumoHHbIX, abMNUTALMOHHBIX MEPONPUATUN, 0bcrneaoBaHni,
KOHCYMbTaLWiA.

ConpoBoxaeHre B rocydapCTBEHHbIE OPraHn3aLmMmn 30paBoOOXpPaHEHMs,
MHble opraHmn3auun ocylectenseTca paboTHukom PLION.

JInuo, ocyulecTBnsoLEE CONPOBOXAEHME, OOIMKHO ObITb 0OY4YEHO
npaeunamM n ocobeHHOCTAM COMPOBOXAEHUS NUL, C Pa3fMYHLIMU HapYLLEHUAMMN,
B TOM Yucne c¢ ncnonssosaHnem TCCP, acCUCTUBHbIX YCTPONCTB N TEXHOMNOrMM
(Mpu HeobxogumocTw).

Jlnuo, okasbiBatoLLee ycrnyry, AOMKHO obecneunBaTbe 6€30MacHOCTb
nony4artenst yCnyrvm Ha npoTsbKEHUN BCErO BPEMEHU OKa3aHUs ycnyru,
cBOEBpemMeHHOe NHopMMpoBaHue o bapbepax (B ToM 4mcne Gopatopax,
noporax) u No BO3MOXHOCTM UX YCTpaHeHue (B TOM YUCIE OTKPbITUE OBEPEWN,
BbI30B NudTa).

Jlnuo, okasbiBatoLlee ycnyry, obecnevmBaeT KOHpUAEHUNANBHOCTb
MHpopMaLnn, cTaBLIEN N3BECTHOW NPU UCNOSNTHEHUM UM CBOMX 0DSI3aHHOCTEN.

OkasaHue ycnyrvm JomkHo obecnevnTb yaoBneTBopeHEe NOTPeOHOCTH
nonyyartens ycrnyru B noslydeHun Heobxoaumon nogaepkku (ConpoBoOXaEHUS)

Ans NonyYeHns MeavUMHCKOM noMoLm




38.5. copencreme B
noceLeHnmn yupexaeHni
KynbTypbl,
NOMOSTHUTENBHOTIO
obpasoBaHus, HU3nYHecKom
KynbTypbl 1 CNOPTa,
y4yacTum B JOCYrOBbIX
KynbTypHO-pa3BnekaTesnbH
bIX MEPOMNPUATUAX BHE
PLIOW, Bkntoyas
copgencTame (NoMoLLb) B
NocTaBKe B yKa3aHHble
yypexaeHust
(opraHusauun) n obpaTHO

Ycnyra npegycmatpuBaeT:

YyTOYHEHWE Y nony4aTtens ycnyrm notpedHoctu
(3aMHTEpPEeCcoBaHHOCTM) B NMOCELLEHNMN YUPEXAEHWUN KyTbTYpbI,
[NoNoNHUTENBHOIrO 0bpa3oBaHuns, rM3n4ecKon KynbTypbl 1 CAOPTA,
y4acTum B JOCYrOBbIX KyNbTypHO-pa3BriekaTenbHbIX MEPONpUATUSX
BHe PLIOW;

MOVCK HEOOXOAMMBIX YYPEXOEHUI KyNbTYpbl,
[NONONHNTENBHOIO 06pa3oBaHuKs, rM3NYECKon KynbTypbl 1 COPTA,
YTOYHEHUNe I/IHd.)OpMaLLI/II/I 00 nx MeCTOHaxoXxaeHuun, pexmme
paboTbl, yCNOBUSAX OKa3aHWs yCryr;

oKasaHue NoMoLLM B AocTaBke (Tyaa 1 obpaTHo)

Ycnyra npefocTaBnsieTcsl C y4HeTOM COCTOSIHUS 3[0pOBbS, pexmma paboThbl
YUPEXOEHUN KyNbTYpbl, AOMNOMHUTENBHOrO 06pasoBaHus, PrU3nyHecKon KynbTypbl
1 cnopTa, NpoBeAeHNs JOCYTOBbIX KyINbTypHO-pa3BriekaTeNbHbIX MEpPONpPUATUN.

ConpoBoxaeHne B y4pexaeHUs KynbTypbl, AOMNOSTHUTENbLHOIO
06pa3oBaHus, PU3NYECKON KyNbTypbl M CNOPTA, MHbIE OpraHM3aunm
ocyulecTBnsieTcs paboTHukom PLIN.

Jlvuo, okaseiBatoLee ycnyry, 4ormkHo obecnedrBaTe 6e3onacHOCTb
nonyyaTens ycrnyru Ha NpoTsPKEHNM BCErO BPEMEHWN OKa3aHUs yCIyri.

Jlnuo, okasbiBatoLLee yCcrnyry, AOJPKHO BNageTb JOCTOBEPHOW U akTyarnbHOM
MHpopMaLIMen 0 nopsaake 1 yCrioBusix paboTbl yupexaeHnin KynosTypbl,
NONOMNHUTENbHOro 0bpasoBaHus, PU3NYECKON KyNbTypbl U cnopTa, NpoBeaeHUs!
NOCYroBbIX KyNbTYpPHO-pa3BrekaTenbHbIX MEPONPUATUIA, a Takke X JOCTYMHOCTU
Ans niogen ¢ pasnuyHbIMM TUNAMU HapYLLIEHUN.

Ycnyra gormkHa BkoYaTh B3anMogencTBmne ¢ opraHM3aTopamu JOCYroBbIX
KyNbTypHO-pa3BriekaTeNbHbIX MEPONPUATUA B MHTEPECcax Noryyatens ycnyru.

OkasaHwue ycnyrm AOMmMKHO COOENCTBOBATL PaCLLUMPEHMIO BO3MOXHOCTEN
nornyyartens ycrnyr no npoBefeHno 4OCyra, ero counansHOW MHTerpaunm um
agantauuu

39. CoumnanbHO-NCMX0NornYeckne YCnyru:

39.1. npoBeaeHne
coLnanbHO-NCUXonornyeck
O ANMarHOCTUKU

Ycnyra npegycmatpuBaert:

BbISIBIIEHNE COLMANbHO-NCMXONOrMYecknx npobnem,
HeoOX04MMOCTUN NPOBEAEHUSI COLMANBHO-NCMXONOMMYECKON
MMarHOCTUKMU;

WMHOPMUPOBaHWE NomnyYaTens ycrnyrm o HasHa4eHum
coLnanbHO-NCUXONOMMYECKON ANArHOCTUKM, OCOBEHHOCTSX ee
NpoBeAEHUS;

noabop HeoOXoaUMbIX METOANK;

npoBeAeHne NCUXOANArHOCTUKN NUYHOCTM (C
MCMNONb30BAHWEM COOTBETCTBYIOLLMX METOAMK, LKA, ONPOCHUKOB U
T.A.);

aHanu3 pesynbTaToB NCMXOAUarHOCTUKK, pa3paboTky
pekoMeHaLmMi No peLleHnNto BbiSIBNEHHbIX Npobnem;

NHOPMUPOBaHME NorydaTens ycnyru o pesynbtatax
coLManbHO-NCUXONOMMYECKON ANarHOCTUKN

Ycnyra npegoctaBnsieTcs no 3anpocy Npy Hanuyum nokasaHum (npu
cornacumn 3aKoOHHOTO NpeacTaBUTENs NonyYvaTenst ycrnyrm) ¢ y4eTom
3aKoHOOATENbCTBA B cpepe okasaHusl NCUXONOrMYECKOM MOMOLLM.

Jlnuo, okasbiBatoLLee yCrnyry, OSPKHO MMETb BbICLLEE NCUXOMNOrnMyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatoLlee paboTy
MCMXONOromM B COOTBETCTBUM C 3aKOHOOATENBCTBOM B chepe OkasaHus
NCUXOMNOrMYEeCKON NOMOLLN.

Jlnuo, okasbiBatoLee ycnyry, OMKHO obecneynTb yBaxKTenbHOE,
HeAMCKPUMMHALMOHHOE N TYMaHHOE OTHOLLEHME K NMony4aTento ycnyru,
COXpaHeHMWe TalHbl KOHCYNbTUPOBaHWS, BO3MOXHOCTb OTKa3aTbCsl OT ee
npoBeaeHus Ha Nobor ctagum no TpeboBaHUo Nonyyartens ycrnyru (ero
3aKOHHOr0 NpeacTaBuUTEns).

Ycnyra oka3biBaeTcs B cneLlmansHo 060pyLoBaHHOM NOMELLEHMM (B TOM
uncne kabuHeTe ncmxornora), adanTUPOBaHHOM C y4eTOM 0CobbIX NOTpebGHoCTEN
nony4artenemn ycnyru, roe co3faHbl ycroBus ans cobnogeHms
KOHCbVIJJ,eHLI,I/IaJ'IbHOCTVI n obecneyeHus OoBepuTenbHbIX OTHOLLIEHMIA.

MHdopmaLumsa o nopaake nposefeHns n Lenn ncuxognarHocTuku, ee
pes3ynbTaTtax OOJDKHa nanaratbCa AOCTYMNHbIM, ACHbIM A3bIKOM C y4ETOM
counanbHO-NCUXONMOTNMYEeCKUX U MHbIX MHOUBUAOYalbHbIX 0COOEHHOCTEN
nonyvaTens ycnyru

39.2. ncmxonornyeckoe
KOHCYNnbTUpOBaHWe

Ycnyra npegycmaTtpuyBaer:

BbISIBIIEHNE NOTPEBHOCTU B MCUXONOrMYECKOM
KOHCYNbTUPOBaHWU;

UHOpMUpOBaHWeE nonyyatenst ycnyrn o6 ocobeHHoCTSAX
KOHCYNbTUPOBaHMUS (B TOM YMCIE LIENN KOHCYbTUPOBaHMS,
NPOLOIMKNTENBHOCTH);

n3yyeHne peabunmtaymoHHOM KapThl NonyYaTens ycnyru,

Ycnyra npegocTaBsnsieTcs no 3anpocy nonyyaTens ycnyri B COOTBETCTBUM
C 3aKoHOAATENbLCTBOM B cchepe oKazaHus NCUXONOrMYeckon NoOMOLLIK.

JInuo, okasbiBatoLLee YCryry, AOMKHO UMEeTb BbiCLLEE NCUXONOrMyeckoe
obpasoBaHuMe uUnu nHoe obpasoBaHue (NepenoaroToBka), Aonyckatolee paboTy
MCMXOOroOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM B cdepe okasaHus
MCUXONOrMYeCKoi NMOMOLLM.

Jnuo, okasbiBaloLlee ycnyry, JOMKHO 06ecneynTb YBaXKuUTenbHoe,




obcyxaeHne npobnem nonyvarens ycnyru, nopsiika ero
NpoBeAEHUS;

npoBefeHne Npy HeobxoAMMOCTH (MO Cornacuio nomnyyaTens
YCIyrv Unn ero 3aKOHHOro NPeACTaBUTENS) NCUXOANArHOCTUKM NSt
YTOUHEHUs Npo6nemsbl, cnocoboB ee peLleHus;

npefocTaBneHne OTBETOB Ha BOMPOCHI NonyyaTens ycnyru;

obcyxaeHne nnaHa AencTBuii No peleHunto Npotnem u
Ccnoco6oB BbIXOAa U3 CMOXMBLLEWNCS CUTYaLUn

HeaUCKPUMUHALIMOHHOE U T'yMaHHOe OTHOLLEHME K nonyyaTento ycnyru,
KOH(MAEHLMANbHOCTb NMYHON MHGOPMaLIMK, COXpaHeHMe NPodeCCUoHansHon
TalHbl, BO3MOXHOCTb OTKa3aTbCsi OT MPOBEAEHNS KOHCY bTaumm Ha nobon
CTagun ee ocyLLeCTBIEHNst No TpeboBaHMo nonyvaTens ycnyru, ero 3aKkOHHOro
npeacraBuTenNs.

Ycnyra oka3biBaeTcs B cneumansHo 060py4oBaHHOM NOMELLEHMU (B TOM
uncne kabuHeTe ncvxonora), aganTUPOBaHHOM C y4eTOM 0cobbIx NOTpebHoCTeN
nonyyatenen ycnyru, rae co3gaHbl yCnosus ansi cobnogeHns
KOH(MAEHUMANbHOCTN N 0becneyeHnss AOBEePUTENbHbLIX OTHOLLIEHWN.

Ycnyra npeanonaraeT BO3MOXHOCTb NpeaoCcTaBneHnst MHopmauum
nony4artento ycnyru (ero 3akoHHOMY NpeAcTaBUTENO) B YCTHOM (MMCbMEHHOM)
BUaE

39.3. ncmxonornyeckas
Koppekuus

Ycnyra npegycmaTtpuBaet:

n3yyeHue cuTyaumu,

obcyxaeHue ¢ nonyyarenem ycnyrm TpyaHOW XXU3HEHHOW
cuTyauum (Nncuxonormyeckon npobnemsi);

NHOPMUPOBaHME Nory4aTens ycnyru o nopsiake paboTsl,
NPOOOIMKNTENBHOCTY (C Y4ETOM COCTOSIHUS 300POBbS);

noabop, NnpoBegeHne 1 aHanus QUarHoCTUYECKMX METOANK
ANs opraHusauny KoppekUMoHHON paboTbl;

HabnogeHne 3a AMHAMUKON U3MEHEHNS COCTOSIHUS
nony4aTens ycnyru B npoLecce KOPpeKLUOHHON paboThi;

perynsipHoe B3anMoAencTBme C nony4aTenem ycnyru ans
OLIEHKM pe3ynbTaTUBHOCTW, U3MEHEHUIA B COCTOSIHUM, KM3HEHHOM
CcUTyauuun nonyvartens ycnyru;

npegocTaBneHne HeobXxoaMMbIX pekoMeHOaL MM

Ycnyra npegocTtaBnsieTca no 3anpocy nonyvartens ycnyru unu npu
HanNnuMM NokasaHun (Npu corrnacum nonyyaTens ycnyru unm ero 3aKOHHOro
npeacTaBuTeNs) B COOTBETCTBMMU C 3aKOHOAATENBCTBOM B Chepe OKasaHus
NCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETh BbICLLEE NCUXONOrMyeckoe
obpasoBaHMe unun nHoe obpasoBaHue (NepenoaroToBka), gonyckarolee paboTty
MCUXOOroM B COOTBETCTBMM C 3aKOHOAATENBCTBOM B Chepe OKasaHus
NCUXOMNOrNYECKON MOMOLLIM.

Jlnuo, okasbiBatoLee ycnyry, OMKHO obecneyunTb yBaXKMTENbHOE,
HEeAUCKPUMUHALMOHHOE U T'yMaHHOEe OTHOLLEHME K NnoslydaTento ycnyru,
KOHMAEHUNANBHOCTb IMYHON MHAOPMaLMK, CoXpaHeHne NpodeCcCMoHanbHON
TalHbl, BO3MOXXHOCTb OTKa3aTbCsl OT NPOBEAEHUSA KOPPEKLMOHHON paboThl Ha
ntobon cTagumn ee ocyLlecTBneHns nNo TpedoBaHMo nony4vaTens ycnyru, ero
3aKOHHOrO NpeacTaBuTens.

Ycnyra oka3biBaeTcs B cneLlmansHo 060pyLoBaHHOM NOMELLEHMM (B TOM
uncne kabuHeTe NcMxornora, KOHCYNbTAaUuNMOHHOM KabuHeTe), afanTMpOBaHHOM C
y4eToM 0cobbIx MOTpeOHOCTEW NonyYaTenen ycnyru, rae cosgaHbl yCroBus ans
cobntofeHnst KoHMaeHLMaNLHOCTN U obecneyeHmns OBEPUTENbHBIX
OTHOLLIEHUNA.

MHdopmMauusa o nopsgke npoBedeHUs U LLeNy KOPPEKUMOHHOW paboThbl
NOSPKHA M3naratbCs OCTYMHbIM, ACHBIM S13bIKOM C YY4ETOM
COLIManbHO-MCUXOSNOMMYECKMX U MHBbIX OCOBEHHOCTEN nony4vaTens ycnyru.

Ycnyra npegnonaraeT BO3MOXHOCTb NpegocTaBneHms nHgopmaumm
nony4artento ycrnyru (ero 3akoHHOMY NpeAcTaBUTEND) B YCTHOM (MMCbMEHHOM)
BMAE

39.4. ncnxonornyeckas
npodunakTnka

Ycnyra npegycmaTtpuyBsaer:

OCyLLEeCTBIEHNE pa3HOOBpasHbIX MEPONPUATUAA NO
ncuxonpodunakTvke (B ToM Ymcne 6ecenpl, NEKUNN, TPEHUHTN,
pOneBbIE UTPbl, KOHCYNLTUPOBAHUE), HAMPaBMEHHbIX Ha
bOpMMpPOBaHUE MOSNOXNUTENBHOIO MUKPOKNMMAaTa,
npegoTBpaLLeHne KOHMMKTOB, COOENCTBMNE B adantauuy;

npvBreYeHne nony4vaTenst ycnyru K y4actuio B
MEePOoNnpUATUAX No I'IpOCbI/IJ'IaKTI/IKe HeraTuBHbIX 3MOLUNOHAaIIbHbIX

COCTOSAHUN

Ycnyra npegocTtaBnsieTcsd no 3anpocy nonyyatens ycrnyru B COOTBETCTBUM
C 3aKOHOAATENbCTBOM B chepe OKasaHMs NCMXONOrM4ecKon NOMOLLM COrNacHo
nnaHy (rpaduky) npoBeeHUs1 COOTBETCTBYIOLLMX MEPONPUATUNA.

Jlnuo, okasbiBatoLee ycnyry, OMKHO MMETb BbICLUEE MCMXOSormyeckoe
obpasoBaHune unu nHoe obpasoBaHue (nepenoaroToBka), Aonyckatowee paboTy
MCMXOMNOromM B COOTBETCTBUM C 3aKOHOOATENbCTBOM B chepe okasaHus
MCMXONOrM4ECKON MOMOLLM.

JInuo, okasbiBaoLee ycnyry, JOMKHO obecnevnTb yBaXnTenbHoe,

HeagUCKPUMUHAUWMOHHOE U TYMaHHOE OTHOLUEHME K nosiydaTento yCcnyrun.




Ycnyra MoXeT NpefocTaBnaTbCs B rpynnoBov Unu MHANBUAYanNsHON
copme.

MeponpuaTna no NCMXonorn4eckon NPounakTMke SOMKHbI
yOOBNETBOPSITL NOTPEOHOCTAM M 3anpocam nonyyatens ycnyru, ObiTb
aKTyanbHbIMK, cogepXaTb Hay4HO 06OCHOBaHHYIO U JOCTOBEPHYHO
MHOPMaLMIO, COOTBETCTBOBATbL YPOBHIO Pa3BUTUS NofyvaTens ycnyrm,
MHOPMaLMS JOIPKHA M3naratbCa AOCTYMHbIM, ICHBIM SI3bIKOM C Y4ETOM
0CcOBGEeHHOCTEN nonyyaTens ycnyrm

39.5. ncmxonoruyeckoe
npoceeLleHne

Ycnyra npegycMmaTpuBaert:

npuBneYeHve nony4vaTens ycnyrv K y4actuio B
MEPONPUATUAX, HanNpPaBneHHbIX Ha NOBLILLEHNE YPOBHS 3HAHWUI O
BO3MOXHOCTSIX NONYyYEHUS NCMXONOTMYECKON MOMOLLM, cnocobax
COXpaHeHNs MCUXONOrMYecKoro 3aopoBbs, OpMUpoBaHME
NCUXONOrMYECKon KynbTyphbl (B TOM Yncne nocpeactsom becefpl,
Inekunn, rpynnoBbIX 3aHATUIN C ANieMEHTaMn TPEHUHTa,
TemMaTU4eCcKMX 3aHATUI

Ycnyra npegocTtaBnsieTcd no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C 3aKOHOOATENbLCTBOM B Chepe okazaHUsA NCMXONOrMYECKOM NOMOLLM COrNacHo
nnany (rpadurky) npoBeaeHs COOTBETCTBYHOLLMX MEPONPUATUN.

Ycnyra MoxeT npeaocTaBnATbCA B rpynnoBON v MHANBMAYarbHON
copme.

Jlnuo, okasbiBatoLee ycnyry, 4OMKHO UMETb BbICLLIEE NCUXONOrnyeckoe
obpasoBaHue unm nHoe obpasoBaHme (NepenoaroToBka), gonyckatollee paboTy
MCUXOSOroM B COOTBETCTBMM C 3aKOHOAATENBCTBOM B Chepe OKasaHus
NCUXOMNOrNYECKON MOMOLLIM.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO 06ecneynTb yBaXKUTENbHOE,
HEeANCKPUMMHALMOHHOE Y T'YMaHHOE OTHOLLEHME K Nofy4vaTento YCnyru.

Ycnyra MoXeT oKa3blBaTbCsl Kak B crneymansHo 000pyaoBaHHOM
nomMeLleHmu (B TOM YMCNe akTOBOM 3ane, kabuHeTte ncuxonora),
afanTMpPOBaHHOM C y4eTOM 0COObIX MOTpebHOCTEN nonyyartens ycnyru, Tak 1
HenocpeacTBEHHO B XXUMIOM NOMELLEHNN.

Wudopmauus, npegoctaBngemMas nonyyarternto ycnyru, JomkHa 6biTb
aKTyanbHOW, Hay4YHO 06O0CHOBaHHON, JOCTOBEPHOM, OTBEYaTb NOTPEBHOCTAM 1
3anpocam nofny4vaTens ycrnyru, ypoBHIO €ro pasBuTus, nsnaratbCs B 4OCTYNHOM 1
NOHATHON bopMeE, ACHBIM SI3bIKOM, HE HECTU pUCKa YXYALIEHUS MCUXUYECKOTO
COCTOSIHMA MonyYaTens ycnyru

39.6. ncnxonormnyeckoe
NPOCBELLEHNE 3aKOHHbIX
npeacTaBuTenen,
COMpPOBOXAAMLLNX
pebeHka-uHBanvaa B
nepuoa NPoOXOXAeHUs
Kypca peabvunurauuu,
abunutauun "Lkona ans
pogutenen”

Ycnyra npegycmatpuBaeT:

npuBneYeHne nonyyaTens ycnyru K y4actuio B
MEPONPUATUSIX, HAaNPaBNEHHbIX Ha COXpaHEHME MCUXONOrMYECKOro
300pOBbS poauTenen (3akoHHbIX NpeacTaBUTenei), NOBbILLEHUS
YPOBHS MX KOMMETEHTHOCTWN B BOMNPOCAax BOCMUTaHUSA U
B3aMMOAENCTBUA C AETbMU

Ycnyra npegocTtaBnsieTcsd no 3anpocy nornyyartens ycrnyrm B COOTBETCTBUM
C 3aKOHOOATENLCTBOM B Chepe okazaHUsA NCUXONTOrMYeCcKon NOMOLLN.

Ycnyra MoXeT NpefocTaBnsATbCs B rpynnoBON NN MHOUBMAYaNbHON
dopme.

JInuo, okasbiBatoLlee ycnyry, 4OMKHO UMETh BbICLLEE NCUXONOrMyeckoe
obpasoBaHue unu nHoe obpasoBaHune (NepenoaroToBka), gonyckawllee paboTty
MCUXOMOrom B COOTBETCTBMM C 3aKOHOAATENBLCTBOM B cdhepe okasaHus
NCUXOMNOrMYECKON MOMOLLIN.

Jlnuo, okasbiBatoLee ycnyry, OMKHO obecneunTb yBaxMTENbHOE,
HeaUCKPUMUHALWMOHHOE U T'YMaHHOE OTHOLUEeHMEe K nony4yarTento ycnyru.

Ycnyra MoxeT Oka3blBaTbCS Kak B cneynanbHO 060pya0BaHHOM
noMeLleHnu (B TOM YKCIe akTOBOM 3ane, kKabuHeTe ncuxosora).

Mudopmauus, npegoctaBnseMast monyyarternto ycnyru, omkHa ObiTb
aKTyarnbHOW, Hay4YHO 0O0CHOBaHHOW, LOCTOBEPHOM, OTBEYATb NOTPEOHOCTSIM 1
3anpocam nofny4vaTenst ycrnyru, ypoBHIO €ro pasBuTusi, uanaraTbCsl B 4OCTYMHON U
MOHATHON hOpMeE, ACHBIM SI3bIKOM, HE HECTU pUCKa YXYALIEHUS MCUXUYECKOTO

COCTOAHUSA NoMyYaTens ycnyru

40. CoumanbHo-peabnnMTaunoHHbIEe YCyTu:




40.1. npoBeaeHue
KOMMIEKCHOM OLEHKN
noTtpebHocTeln 1
BO3MOXXHOCTEN C
dbopmupoBaHnem
MHONBMAYANbHOIO NnaHa
peabunutaumm,
abunutayum
pebeHka-nHBanuaa

Ycnyra npegycmatpuBaet:

n3ydyeHue npeacTaBrieHHbIX nonyvyatenemM ycnyru
MEOULMHCKUX U MHBIX JOKYMEHTOB, 3aKITO4YEHUS LeHTpa
KOpPPEKLMOHHO-pa3BmBatoLLero obyyeHus n peabvnurauuu;

OCMOTpP MynbTUaUCUMNNMHapHon 6puragon PLUON;

npoBegeHune (Npy1 HeOOXOANMOCTM) AOMOSTHUTENBHbIX
o6crnenoBaHun, AMarHOCTUYECKUX MEPOMPUSTUI C Lienbio
KOMMIIEKCHOM OLEHKMN NOTPeOHOCTEN M BO3MOXHOCTEN Nonyyatens
ycnyru;

noabop peabnnuTaumMoHHbIX MEPONPUSATUIA, 3aHATUI NO
pasnuyHbIM Buaam peabunutauumn, abnnutaumm B COOTBETCTBUM C
MHOVBMAYanNbHbIMU OCOBEHHOCTSIMY NonyyaTens ycnyru, a Takke
BO3MOXHOCTEWN OpraHm3aunin-napTHepoB (Npy HeobxoanmocTn);

COCTaBneHne HAuBMAyanbLHOro nnaHa peabunutaumm,
abunutaumn pebeHka-nHBanvaa Ha Nepmnoa NPoxXoXaeHus Kypca
peabunutauun, abunutaumm 8 PLION

Ycnyra npepocrasnsieTca npu noctynneduy B PLUOW, B Havane kypca
peabunutauun, abunutaumm, a Takke (Npn Heo6xoaUMOCTK) B Nepuog ero
NPOXOXOEHWS.

Ycnyra okasbiBaeTcs cneymanuctamm PLIAN, komneTeHTHbIMM B o6nacTu
coumanbHON U MeguUMHCKON peabunutaumm, abnnutaumm.

Mpwn okaszaHWMmM ycnyru gOmKHO obecneunBaTbCs YBaXUTENBHOE U
ryMaHHOe OTHOLLUEHME K Nony4yaTersto ycnyrm, KoHpuaeHUNanbHOCTb
MHpopMaLMM, CTaBLUEN N3BECTHON B MPOLECCE OKa3aHNs YCIyru.

MHdopmaums B npouecce npoBeaeHNst KOMMNEKCHOM OLIEHKN
noTpebHOCTEN U BO3MOXHOCTEW Nony4vaTens ycnyru (ero 3akoHHOro
npeacTaBuTENs) AOMKHA M3naratbCs JOCTYMHbIM, SCHBIM A3bIKOM.

WHamBuayaneHbI nnad peabunurayuu, abunutauumn pebeHka-nHeanvaa
NOIMKEH yunThiBaTh UMetoLmnecs pecypcol PLOWV n peabunurauoHHbIv
noTeHuman nonyyatens ycnyr.

B cnyyae HeobxoQMMOCTM O0MMKHA OCYLLECTBNATLCS onepaTuBHas
KOPPEKTUPOBKA NHANBMAYANbHOIO NnaHa peadbunutaumm, abunurauum
pebeHka-nHBanmaa.

OkaszaHue ycrnyrm AofmkHO cogencTtBoBaTb OPMUPOBAHMUIO
MHOVBMOYaNbHOro nnaHa peabunutauumn, abunutaumm pebeHka-mHeanuga c
LieNnbto NoBbIEHNs 3¢pPEKTUBHOCTM NPOXOXKAEHUS Kypca peabunutaumm,
abunutauun

40.2. cogencTene B
NPOXOXAEHNM
IneyebHO-0340pOBUTENBHbI
X, NPOUNAKTUYECKNX
npoueayp (Ha 6ase PLION)

Ycnyra npegycmaTtpuBaet:

n3ydyeHne nMerLencs nHpopmaumm 0 COCTOsIHUM 300POBbS
nonyyarens ycrnyru, pekomeHgauun, obcyxaeHme ero
CamMO4yBCTBUS, MMetoLLmMxcsa npobnem, npoBeaeHne HeobXoaUMbIX
AMarHOCTUYECKNX MEPOMNPUSTUI C LIENb YTOYHEHMS NOTPEBHOCTM
B NPOX0OXAEeHMUN NevyebHO-0340POBUTENBHbBIX, MPOUIAKTUYECKNX
npouenyp (Ha 6ase PLION);

COCTaBreHNe NpoxXoXaeHus nevyebHO-0300POBUTENBHbIX,
npodunnakTMYecKknx NpoLeayp ¢ y4eTtom notpebHocTeln
nonyyartens ycnyru, pecypcos PLW, B cooTBeTCTBUM C
MHAMBUAYanNbHbIM MaHOM peabunutauuu, abunutaumum
pebeHka-nHBanMaa;
pasbsCHEHWe nony4aTento ycnyru (ero 3akoHHOMy
npeacTaBUTENO) LENN U COAEPKAHUSA PEKOMEHAOBAHHbIX
MeponpuUATUIN, 0COBEHHOCTEN UX OKa3aHus, oka3aHue
Heob6xo4MMON NOOAEPKKN B COMPOBOXAEHUN (OCTaBKE) K MECTY
npoBeaeHUs MeponNpUATUA, 3aHATUN;

KOHTPOJb COCTOSIHUS nony4artens ycnyr

Ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C pe3ynbTaTamm AUarHOCTUKN,
COCTaBMNeHHbIM MHAMBUAYANbHLIM NNaHoM peabunutauum, abunutauum
pebeHka-uHBanmaa.

JInuo, okasbiBatoLlee ycnyry, AOMKHO CTPOro CrnefoBaTh pekoMeHaaunsm
MO NPOXOXAEHWUIO 1e4eBHO-0300POBUTENBHBIX, MPOMUNAKTUYECKNX NPOoLeayp,
MeOULMHCKOro paboTHUKA.

Jlnuo, okasbiBatoLee ycnyry, obecneynBaeT KOHOUAEHLUANBHOCTb
MHOPMaLMK, NONYYEHHOWN NPU UCMONHEHUM CBOMX 06513aHHOCTEW.

OkasaHue ycryru JomkHo ob6ecneynTb yaoBneTBopeHne noTpebHocTH
nony4aTens ycnyru B 0340pOBreHMK, NPodunakTuke nnm MMHUMU3aunum puckoB
yXyZOLWeEeHUs: camodyBCTBMS, 06ecneynBaTh NoBbilleHe 3pdEKTUBHOCTHM Kypca
peabunutauun, abnnutaumm

40.3. npoBeAeHNe 3aHATUN

Nno BOCCTAHOBIEHUIO, U (MNK) pas3BUTUIO, U (UNK1) POPMUPOBAHNIO CO

UhanbHbIX HAaBbIKOB!:

40.3.1. HaBbIKOB NIMYHOMN
rMrmeHsl, yxoga 3a cobon,
caMoobcnyxmBaHus

Ycnyra npegycMmaTpuBaert:

OLIEHKY YPOBHS pa3BUTUSI HABbIKOB MO yxoay 3a cobo;
pa3paboTky MHAMBMAOYasnbHbIX 3aHATUIA NO BOCCTAHOBMEHWIO
N (MNn) pasBUTUIO U (M) POPMUPOBAHUIO HABBLIKOB MO YXOAY 3a
cobon, camoobCcnyXnBaHus;

WHpopMMpoBaHUE nony4vartens ycnyrm o6 0cobeHHOCTAX

Ycnyra npegocTaBnsieTcs B COOTBETCTBUM C YTBEPXKAEHHBIM rpadhMkoM
NpoBEeAEHUs 3aHATUN.

3aHsTHs NpoBOAATCA BOCMUTATENEM.

Ons npoBefeHus 3aHATUI JOIMKHbI GbITb CO3A4aHbI CreluarnbHble YCIoBuS
(obopynoBaH kabuHeT, yronku), paspaboTaHbl NnaHbl NPOBEAEHUS 3aHATUNA.
MomelleHune, UCNoNb3yeMoe Ans NPOBEeAEHNS 3aHATUI, AOIHKHO




ycnyrv (0 cogepxxaHuu, ee Lenu, rpacdurke npoBeaeHns n nx
dopme (rpynnosas, MHAMBUAYyanbHas), NPOAOMKUTENBHOCTH);

npoBeAeHne pasHoobpasHbIX MO OPME 1 COOEPKAHUIO
00yyaoLWmX 3aHATMIN MO BOCCTAHOBMNEHUIO ((DOPMUPOBaHUIO,
pa3BUTUIO) HABLIKOB MO yxoa4y 3a cO0OoM, camMoobenyxnBaHus (B
ToM Yncne B hopme beceabl, TPEHUHIA, AEMOHCTpaLnK,
KOHCyrnbTauuu, eN0BON Urpbl);

OLIeHKY OCBOEHHbIX HaBbIKOB MO yxoA4y 3a cobow,
camoobcnyxmBaHus

COOTBETCTBOBATb YCTAHOBMEHHbIM HOPMaM U ObITb NO BO3MOXHOCTHU
afanTMpoBaHo K 0cobbiM NOTPEBHOCTAM nonyyatens ycnyru.

Mpn npoBeAeHUM 3aHATUI AOSMKHbBI YYMTbIBATbCA MHANBUAYATbHbIE
0cobeHHOCTH, NOTPeBHOCTN, CNOCOBHOCTK Nony4vaTens yCnyrm K OCBOEHUIO
HaBbLIKOB MO yxoAay 3a cobown, camoobCcny>KMBaHus.

CocTaB 1 YNCINEHHOCTb FPYyNM AOMKHbI YYNTbIBATb YPOBEHb Pa3BUTUS
HaBbLIKOB MO yxoA4y 3a cobown, camoobCnyXnBaHusi, NICUXO3MOLIMOHAabHOe
COCTOsIHME nosnyyaTtenst ycryrm, CnocoOHOCTb U FOTOBHOCTb 00y4vaTbCs B
KOmnneKkTmBee.

Mpu npegocTaBneHnn ycnyrm y4mTbIBalOTC METOAMKUN, NpeAHa3HavYeHHble
119 COOTBETCTBYIOLLUX KaTEropui nonyyarenemn ycnyr, UCnonb3yeTcs
aganTUpoBaHHLIM BCOMOraTebHbIN Matepuan.

MHBeHTapb, UCNONb3yeMbli BO BpEMS 3aHATUN, AOMKEH COOTBETCTBOBATh
TpeboBaHMsiM 6Ge30nacHOCTH.

MHdopmaums, npegoctaBnsieMas B npoLecce obydeHust, 4OMMKHA ObiTb
NO31POBaHHOW, AOCTYMNHOW, U3naraTbCA MNOHATHLIM, SICHbIM SI3bIKOM U UMETb
NpakTU4eCKy0 HanpaBrieHHOCTb.

OkaszaHue ycrnyrm gomkHo cnocobcTBoBaTb YOPMUPOBAHUIO U PA3BUTUIO
HaBbLIKOB MO yxoAay 3a cobown, camoobcnyxnsaHus n obecneynTb NOBbILLEHNE
CaMOCTOATENBbHOCTM NoNnyyaTens ycrnyru B NOBCEAHEBHOMN XXU3HN, YMEHbLUUTb
3aBMCUMOCTb OT MOCTOPOHHEN NOMOLLM

40.3.2. ObITOBbIX HABbIKOB,
HaBbIKOB NMOMb30BaHUSA
ObITOBOW TEXHUKOM

Ycnyra npegycmaTtpuBaet:

OLEHKY YPOBHS pa3BnTMS BbITOBbLIX HABLIKOB;

pa3paboTky MHAMBUAYANbHbIX 3aHATUI MO BOCCTAHOBMEHUIO
1 (Mnu) passuTmio 1 (Mnn) GOPMNPOBAHUNIO BbITOBLIX HABLIKOB;

WMHOPMUPOBaAHME NonyYaTens yCcrnyrm o cogepxaHum
3aHATUI, UX Lenn, rpaduke nposedeHus 1 nx gopme (rpynnosas,
MHAVBUAYanbHasa), NPOOOIKUTENBHOCTM U APYTUX OCOOEHHOCTSAX;

npoBeAeHne pasHoobpa3sHbIX Mo POPME U COOEPKAHUIO
00yyaoLWmX 3aHATUIA MO BOCCTAHOBMNEHMWIO, (DOPMUPOBAHMIO,
pa3BUTHIO ObITOBLIX HABLIKOB (0By4eHU0 yOopKe NomeLLeHu s,
CTMPKE, rMa)XeHWo, MPUrOTOBINEHWUIO MULLW, MOIKe NOCyAbl), a
Tarke no oby4yeHno MepamM NPoTUBONOXapHOW 6e30MacHOCTH, B
TOM Yucne ¢ ucnono3osaHnem TCCP, acCUCTUBHBIX YCTPONCTB 1
TeXHONorMmn, 6eITOBLIX NPUBOPOB U TEXHWKN C adanTUBHBIMM
OyHKUNAMMY;

OLEHKY OCBOEHHbIX ObITOBbIX HABbLIKOB

Ycnyra npegocraBnseTcs B COOTBETCTBUN C YTBEPXKAEHHBIM rpadhnkom
npoBeaeHUs 3aHATUN.

3aHATUA OOMKHBI MPOBOAUTL CNeLManucTbl B 06nactu coumanbHom
paboTbl, Negarorvky, NCUXONorMm U UHble CneunanncTbl, BnagetoLwmne HaBbikamm
negarormyeckon AesTenbHOCTU, TEXHOMOrMsaMY colmaneHon peabnnutaumm,
abunutaummn MHBanNMAoB C PasfMYHbLIMU TUNAMN HAPYLLUEHWUIA.

[nsi npoBeAeHWs 3aHATUIA JOJKHBI ObITb CO3[4aHbl cneunanbHble YCIoBUS
(0bopynoBaH KynuMHapHbIN Knacc).

MomelleHune, ncnonb3yeMoe A5 NPoBeAeHNsT 3aHATUN, LOIMKHO
COOTBETCTBOBATb YCTAHOBMNEHHBIM HOPMaM ¥ ObiTb aJanTUPOBAHO K 0COObLIM
noTpebHOCTAM nonyyatens ycnyru.

Mpy npoBeAeHWUM 3aHATUI AOMMKHbI YYUTBIBATbCA MHANBUAYATbHbIE
0COBEHHOCTUN, MOTPEBHOCTU, CMOCOBHOCTM Nony4vaTens ycryrm K OCBOEHUIO
ObITOBbIX HaBbIKOB.

CocTaB 1 YNCNEHHOCTb rPyNMn OOMMKHbI COOTBETCTBOBATL YPOBHIO Pa3BUTUS
ObITOBbLIX HABbLIKOB, MCMXO3MOLMOHANBbHOE COCTOsIHME Nony4dartens yCnyru,
CNOCOBHOCTb U FOTOBHOCTb 0Oy4aTbCs B KONNEKTUBE.

Ycnyra MoOXeT okasblBaTbCs B UHAMBUAYaNbHON hopme (C y4eToM
MHOMBUOYanbHbIX 0COOEHHOCTEN Nony4vaTens ycnyru).

Mpu NnpegocTaBneHNn YCNyrn y4nTbiBaOTCA METOAMKN, NpeaHa3HavYeHHble
ANsi COOTBETCTBYIOLLMX KaTEropuUin nonyyartenen ycnyr, ucnonb3yeTcs
aganTUpOBaHHbIM BCoMoraTterbHblA MaTepuarn, Heobxoammele TCCP,
@ACCUCTUBHbLIE YCTPOMCTBA U TEXHOSOMNN.

Mcnonb3yembie cpefcTBa o6LEeHNsT AOMKHbI COOTBETCTBOBATL

MHOMBUAYANbHLIM NOTPEBHOCTAM nonyYaTens ycnyr.




MHBeHTapb, NCNOMb3yeMbI BO BpEMS 3aHATUI, JOIMKEH COOTBETCTBOBATL
TpeboBaHMsiM 6e30nacHOCTM.

MHdopmauus, npegoctaBnsieMas B npouecce obydeHusi, AomkHa BbiTb
[03MPOBaHHOM, AOCTYMHON, N3naraTbCs MOHATHBIM, SICHBIM SI3bIKOM U UMETb
MpaKTUYECKY0 HaMNpaBNEeHHOCTb.

OkasaHue ycnyru 4omKkHO crnocobcTBoBaTb (POPMUPOBAHUIO U PA3BUTUIO
ObITOBbLIX HABLIKOB, B TOM YMCIe B JOMALLHUX YCIOBUSIX

40.3.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HABbLIKOB
coumanbHOoro
B3aMMOAENCTBUS

Ycnyra npegycMmaTpuBaert:

OLIEHKY YPOBHS pa3BUTUS KOMMYHUKaTUBHbIX HABbIKOB,
HaBbIKOB COLManNbHOro B3auMOAENCTBIS;

pa3paboTky UHAMBUAYANbHbIX 3aHATUI NO BOCCTAHOBMEHUIO
1 (MNK) passuTUIO 1 (M) HPOPMUPOBAHUIO KOMMYHUKATUBHbBIX
HaBbIKOB, HABbLIKOB COLMarbHOro B3anMoaencTeuns;

UHOpMUpoBaHWe nonyyatens ycnyrn o6 ocobeHHoCTSX
3aHATMI (B TOM Yucne coaepXaHuu, ux uenwu, rpadguke
npoBegeHns n nx hopme (rpynnosas, MHAMBUAyanbHas),
NPOOOIMKNTENBHOCTN);

npoBegeHne pasHoobpasHbix No Popme 1 coaepKaHuto
obyyatoLwmx 3aHATUI N0 POPMUPOBAHMIO, BOCCTaHOBIIEHUIO,
pPa3BUTUIO KOMMYHUKaTUBHBIX HABbIKOB, HAaBbIKOB COLIMArnbHOM0
B3auMOOENCTBUS (B TOM YMCe YCTaHOBIEHNE KOHTAKTOB,
cobnogeHne KOMMYHUKaTUBHOrO NOBeAEHWs!, HaBbIKOB
npeaynpexaeHns n paspeLlleHns KOHMIMKTOB);

OLEHKY OCBOEHHbIX KOMMYHMKaTUBHbIX HaBbIKOB, HABbIKOB
coumanbHOro B3aMMo4encTBms

Ycnyra npeaoctaBnsieTcs B COOTBETCTBUM C YTBEPXKAEHHBIM rpadkom
NPOBEAEHUS 3aHATUN.

Ycnyra gomkHa npegocTaBnaTbCcs cneyuanuctamm B obnactu negarormku,
MCUXONOrMN N NHBIMK CeLManMcTaMmn, BnaaeoLMMm HaBblkaMu Nnegarornyeckom
NeaTenbHOCTU, TEXHONOMMSIMN coumnansHOM peabunutauumn, abunutauum
MHBaNMAoB C PasnMYHbIMU TUMAMU HapyLUEHUIA.

[na npoBeaeHns 3aHATUN AOMKHbI ObiTb paspaboTaHbl NaHb!
NpPoBeOEHUS 3aHATUN.

Mpu NnpoBeaeHUN 3aHATUIN OOMMKHbLI NCMONb30BaTbCA (NP HEOOXOAMMOCTH)
TCCP, accncTMBHbIE YCTPOWCTBA M TEXHOMOIMK, CPEACTBA anbTepHAaTUBHON
KOMMYHWKaLuy Anst oopMMpPOBaHNsi, BOCCTAHOBMNEHUS, Pa3BUTUSI, NOAAEPKAHNS
KOMMYHWKaTVBHBIX HABbIKOB, HABLIKOB COLIMAaNbHOro B3auMoAeNCTBUS;

Mpu okazaHMK ycryrm JOMKHbI YYUTbIBATLCA MHAMBUOYaANbHbIE
0COBEeHHOCTH, NOTPEBHOCTM NonyyvaTens ycnyri, CnocobHOCTU K OCBOEHUIO
KOMMYHUKaTUBHbIX HABbIKOB, HAaBbIKOB COLMANbHOro B3anMoaencTBus.

Ycnyra MoxXeT oka3biBaTbCA B (POPME MHAUBMAYANbHON 1 (Unn) rpynnoBon
paboTbl.

Mpn npegocTaBneHnn ycnyrn AOMKHbI UCMOMb30BaTbCS COBPEMEHHbIE
METOOUKM (B TOM YMCIE UrPOBbIE TEXHONOIMK, TPEHWNHIU, PONIEBbLIE UIPbI,
rpynnoBble AMCKyccum), obecneunBatoLLe OCBOEHNE HABLIKOB OOLLEHUSA U
B3aUMOENCTBUS, U adanTUPOBaHHbIA BCMIOMOraTernbHbIA MaTepuran.

WMcnonb3yeMble cpeacTBa o0LeHMs JOMKHbI COOTBETCTBOBATb
MHOMBUOYanNbHbIM NOTPEOHOCTAM NonyYaTens ycnyr.

Wudopmauus, npegoctaBnsgemMas B npoLecce obydeHus, AomkHa ObiTb
1O3MPOBAHHON, JOCTYMHON, N3naraTbCs MOHATHBIM, SICHBIM SI3bIKOM Y UMETb
NpaKkTU4ECKY0 HanpaBreHHOCTb.

OkasaHue ycrnyrm gomkHO cnocobcTBoBaTh POPMUPOBAHMUIO U PA3BUTUIO Y
nony4arenst ycnyrm KOMMyHUKaTUBHbIX HABbIKOB, HABBIKOB COLMANbHOIoO
B3aMMOJENCTBMS, NMOBbILLIEHWKO CMOCOOHOCTY K OBLLEHMIO, a4anTUPOBaHHOCTM B
obLiecTBe

40.3.4. HaBbIKOB
CaMOCTOATENbHOro
NpoXxuBaHusi (06y4eHne
npaBunamMm noBeaeHus B
TpaHcropTe, Ha ynuue, B
MarasvHe 1 opyrmx
0OLLEecTBEHHbIX MecTax,
oOpalleHnto ¢ eHbramm u

Apyroe)

Ycnyra npegycmaTtpuyBsaer:

OLEHKY YPOBHS pa3BuUTUS HaBbIKOB CAMOCTOSITENIbHOTO
NPOXNBaHUS;

pa3paboTky MHOMBUAOYANbHbIX 3aHATUIA MO BOCCTAHOBIIEHUIO
1 (MNn) pasBuUTUIO U (M) POPMUPOBAHUIO TAKUX HABLIKOB;

MHOPMUpPOBaHWE nonyyatens ycrnyrm 06 0cobeHHOCTSIX
3aHATUI (B TOM Yucne coepXaHuu, ux uenwu, rpaguke
npoBegeHuns n nx chopme (rpynnosas, MHAnBMAYyansHas),

NPOOOIPKUTENBHOCTN);

Ycnyra npegoctasnsgeTcd B COOTBETCTBUM C YTBEPXKAEHHbLIM rpankom
NpoBeAEeHUs 3aHATUN.

Ycnyra gomkHa Bnagelowmnmm HaBblikamMu negarormdeckon AesTensHOCTH,
TEXHONOrMsIMU coumanbHOM peabunutaumm, abunutauumn geTen-mHeannaoB ¢
pasNUYHbIMK TUNAMWU HAPYLLIEHUNA.

[nsi npegocTaBneHuns ycnyrn AormkHbl ObiTb pa3paboTaHbl MnaHbl
NpoBeOEHUS 3aHATUN.

MomeleHuns, ncnonb3yemMble Ansa NpoBeaeHUs 3aHATUN, OMKHbI

COOTBETCTBOBATb YCTAHOBJ1IEHHbIM CaHUTApPHO-TMrMeHn4eCkKnm Hopmam, ObITb




nposefeHne pasHoobpasHbIx No hopmMe 1 coaepaHuio
obyualoLLmX 3aHATUI, B TOM Yucne B chopme becen, TPEHUHIOB,
pPONEBbIX UrP, AEMOHCTPALMIA, SKCKYPCUin) No oopMUPOBaHNIO,
BOCCT@HOBEHUIO, PA3BUTUIO HABLIKOB CAMOCTOATENBHOIO
NpoXmBaHua (Bktovas obyyeHne npaBunam JOPOXKHOrO OBKEHUS,
Nonb30BaHW0 06LLIECTBEHHBIM TPAHCMOPTOM, NpaBuam
noBefeHVs Ha ynuvue, B TpaHCMNOpPTe, MarasvHe 1 Apyrmx
06LLLECTBEHHbIX MECTax, 06paLleHnto ¢ AeHbrammn), B TOM 4nchne ¢
ncnonb3oBaHuem TCCP, acCUCTUBHBIX YCTPOMUCTB U TEXHOMNOMNIA;

OLLEHKY OCBOEHHbIX HaBbIKOB

afanTupoBaHbl K 0COBbIM NOTPEBHOCTAM nNonyyatens ycnyru.

Mpwn okazaHumM ycnyru 4OMXKHbl Y4UTbIBAaTbCH MHAMBUAYaMNbHbIE
0Cc0BeHHOCTH, NOTPEBHOCTN, CMOCOBHOCTK Nony4vaTens yYCnyru K OCBOEHUIO
HaBbIKOB CAMOCTOSATENIBHOIO MPOXMBAHWS, COCTOSIHNE 340POBbSI.

Mpu hbopmupoBaHuM rpynn SOIMKHbI YYUTLIBATECS YPOBEHb OCBOEHHbIX
HaBbIKOB CaMOCTOSATENTbHOIO MPOXUBAHWS!, CIOCOOHOCTb M FOTOBHOCTb
00yyaTbCH B KOMMEKTMBE.

Ycnyra MOXeT okasblBaTbCs B MHOMBUAYANTbHON U rpynnoBon oopMe.

MHBeHTapb, UCNONb3yembli BO BPEMS 3aHATUN, AOMKEH COOTBETCTBOBATh
TpeboBaHMAM 6e30NacHOCTM U yUnTbIBaTb COCTOSIHUE 300POBbA U UHbIE
0COBEHHOCTU nonyyaTens ycnyru.

WHdopmaums, npepocraBnsemas B npoecce obydeHus, JOMMKHA ObiTb
NO31POBaHHOW, AOCTYMNHOW, U3naraTbCA NOHATHLIM, SICHbIM S3bIKOM U UMETb
NpakTU4EeCKy0 HanpaBrneHHOCTb.

PesynbTathl HabnogeHNst 3a AMHAMUKOW Pa3BUTKS HABLIKOB
CaMOCTOSITENbHOIO MPOXUBAHWUS LOIMKHBI (OUKCMPOBATHCA B MMCbMEHHOW
(mevaTHOW, aNeKTPOHHOI) bopMme.

OkasaHwue ycnyrvm 4OMmKHO CNocobCTBOBaTb BOCCTAHOBMEHUIO,
(POPMMPOBaHUIO 1 PA3BUTUIO Y MOJTydaTENs YCNyrn HaBbIKOB CAMOCTOSATENBHOMO
1 HE3ABMCMMOTO MPOXMBaHWS B 0OLLECTBE, CNOCOOCTBOBATL Ero coumannsanmm,
NOBbILLIEHUIO aganTUPOBAHHOCTYU

40.4. npoBeaeHne
MeponpusTUA No
pPa3BUTMIO OOCTYMHbIX
TPYAOBbIX HABbLIKOB

Ycnyra npegycmaTtpuBaet:

n3yyeHne pesynbTaToB KOMMEKCHOW OLIEHKN NOTpebHoCcTEN
1 BO3MOXHOCTEN nonyyartens ycnyru, UHaAMBuayansHoro nnaHa
peabunuTtaumu, abunutauun pebeHka-nHBanMaa no passUTUo
[DOCTYMHbIX TPYAOBbLIX HABLIKOB MONy4YaTens ycnyru;

nposefeHne 3aHAaTuI (rpynnoBble/vMHaMBUAYyanbHbIe) No
pasBUTUIO TPYAOBbLIX HABbLIKOB B ycrnosusax PLOW (B kpyxkax,
MacTepckmx, y4ebHbIx kabnHeTax u ap.)

Ycnyra npefocraBnseTcs B COOTBETCTBUN C UHAUBMAYANbHLIM MIaHOM
peabunuTtaumun, abunutauun pebeHka-nHBanuaa n yTBePXK4eHHbIM rpadnkom
NpoBeaEeHNA COOTBETCTBYHOLUNX 3AHATUN.

Ycnyry MOryT okasbiBaTb crieuuanucTbl B obnactm Tpygorepanuu,
BOCMMTATENM UMM UHbIE CNELManncThbl.

Ons npepoctaenexus ycnyrv B PUOW gomkHbl 6bITb co3aaHbl
Heobxoaumble ycnoBus (obopyaoBaHa TpygoBas MacTepckasi No pa3BuTUIo
TPYOOBbIX HABBLIKOB, YY4EOHLIN MM TPEHMPOBOYHbLIA KAOUHET).

MHBeHTapb, NCMOMb3yeMbI BO BpeMS 3aHATUI, JOMKEH COOTBETCTBOBATL
TpeboBaHMAM Ge3onacHoOCTw.

O6yyeHune TpyaoBbIM HaBblKaM OCYLLECTBMAETCH C YH4ETOM NIMYHOCTHbIX
ocobeHHocTel (B TOM YNCIEe YPOBEHb OCBOEHHBIX HAaBbIKOB, MMELLMECS
pecypcbl, MOTMBaLUIO, MOMNIOBO3pPaCcTHble 0COBEHHOCTU, MHAMBUAYANbHbIE
npegnoyTeHns).

Bo BpeMsi 0CBOEHUS TPyA0BbIX HaBbIKOB AOIMKHbI OblTb 06ecneyeHbl
MOCTOSIHHbIN MPUCMOTP 3a NPOLLECCOM TPYAO0BOW AEATENBHOCTU, CAMOYyBCTBMEM
nony4arens ycnyrm n obecnevyeHo cobnogeHne yCcTaHOBMNEHHbIX TpeboBaHUM No
oXxpaHe 1 6e3onacHOCTK yYCnoBun Tpyaa.

MeponpuaTvsa No oBNageHuo TpyLOBbIMU HAaBblIKaMU MOTYT NPOBOAUTLCS B
rpynnoBoin cpopme nnbo nHanesuayansHo. MNMpu nx npoBeAeHUN y4nTbIBaOTCA
MEeTOAMKN, NpedHa3Ha4vYeHHbIe Ansi COOTBETCTBYIOLLUX KaTEropun nonyyarenen
YCNyr, NCMONb3yeTCca afanTUPOBaHHbIA BCMIOMOraTernbHbIA MaTepuran.

Mpn bopMMpoBaHMM TPYNN SOIDKHBI YYNTLIBATLCA FOTOBHOCTb U
CNOCOBHOCTM nonyyaTens ycnyrn kK 00y4eHuto B KOJNeKTUBE.

OkasaHue ycrnyrm 4omkHo cnocobcTBoBaTbh POPMMPOBAHMIO U PA3BUTUIO




TPyOoOBbIX HABbIKOB Nnojiydartena ycnyrm

40.5. oByyeHue
NonbL30BaHWI0
TEXHUYECKNMU
cpencTBaMu coumansHom
peabunutaumm, ody4veHne
CaMOCTOATENTbHON
opueHTaumu,
nepenBwwKeHNIo,
KOMMYHMKaLK C
MCrnonb3oBaHMEM
ACCUCTMBHbLIX YCTPOWCTB U
TEXHONOornm

Ycnyra npegycmatpuBaet:

WHOPMMPOBaHUE O pekoMeHaaLMAX No KCnyaTaumm
TCCP, npaBunax nonb3oBaHus, yxo4a 3a HUMU;

KOHCYIbTUPOBaHNE MO BOMNpPOCaM UCMOSIb30BaHUS
ACCUCTUBHLIX YCTPOWCTB U TEXHOSOMMIN A5 YBENTMYEHUS CTENEHN
CaMOCTOATENbHOCTU NonyyaTens ycrnyru;

npoBeAeHne 3aHATUI N0 POPMNPOBAHNIO MPAKTUYECKMX
HaBblkoB nonb3oBaHuss TCCP, MHbIMW aCCUCTUBHbIMU
YCTPOMCTBAMU U TEXHOMOIMMSAMM (B TOM YNCIIE CaMOCTOSATENbHOMY
nepeMeLLEHNIO B Kpecrne-Konsicke, nepeaBmXeHnio Npu nomMoLLm
KOCTbIMNEN, XOO4yHKOB);

HabnogeHne 3a aganTtaumen k ucnonb3osaHnio TCCP, nHbIX
ACCUCTUBHbIX YCTPOWUCTB M TEXHONOIMN, OKasaHue
KOHCYNbTaLMOHHOW NOMOLLIN

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyvarens ycnyru.

Ycnyry AOmKHO OkasbiBaTb NWLLO, Bragetollee HaBblkamMmu aKcnnyaTtaumm
TCCP, MHbIX aCCUCTUBHbIX YCTPOWCTB U TEXHOMOMNIA, a Takke nmetoLume
HeobXxoaMMble KOMNETEHLUMM OIS NPaKTUYeCcKoro obyyeHus nogen ¢
pPa3nMYHbIMU HapyLUEHUSMMN.

lMpakTuyeckune 3aHATUSA MOTyT NPOBOAUTLCS B rpynnoBOMN,
MHAMBMAYanbHou oopme.

B npouecce npoBeaeHust 3aHATUN AOMKHBI 06ecneynBaTbCs
YBaXWUTENMbHOE 1 r'YMaHHOE OTHOLLEHUWE K Mony4yaTento ycnyru, SMoumoHanbHasa
noaaepkka, akTmem3saumsa NUYHOCTHLIX PECYPCOB Ha OCBOEHME HaBbIKOB
none3oBaHus TCCP, nHbIM1 aCCUCTMBHBIMW YCTPONCTBAMW N TEXHOMOTUSIMMU.

MHdopmaumsa o HasHadYeHnn, yCTPOUCTBaX, OCOBEHHOCTSIX
dyHKunoHnposaHua TCCP, MHbIX aCCUCTUBHBIX YCTPOUCTB U TEXHONOIN,
coobLaemasn nony4yartento ycnyru B npowecce obyyeHus, A0mKHa
COOTBETCTBOBATb MMEKLLMMCS PEKOMEHAALMUSM MO 3KCNyaTauun, obiTe
afanTMpoBaHa C y4eTOM OCOOEHHOCTEN 340PpOBbS MOSyYaTens ycrnyru u
npegocTaBrneHa B JOCTYMNHON hopme.

Mcnonb3yemble B npouecce oby4eHns cpectsa 06LeHNS OOMKHbI
COOTBETCTBOBATb MHAMBMAYaNbHBIM NOTPEOHOCTSIM Nony4vaTens ycnyru.

Ycnyra gomkHa obecneumBaTtb 6e3onacHoe nonb3oBaHue TCCP, nHbimMu
@CCUCTUBHLIMW YCTPOMCTBAMN U TEXHONOTMAMM NoslyyaTenem ycnyru.

OxkasaHue ycrnyrm gomkHo cnocobctBoBaTh NpUobpeTeHMIo nonyyaTenem
ycnyr HaBblKoB nonb3oBaHus TCCP, HbIMW aCcCUCTUBHBIMW YCTPONCTBaMM U
TEXHONOrMsIMM, NO3BOMNSHOLLMX NMONTHOCTBIO UMM YAaCTUYHO KOMMNEHCUPOBATb
MMEILLNECS OrpaHNYEHNST XU3HEAEeATENBHOCTM, 06ecneynTb MakCMManbHO
BO3MOXHYIO CTENEHb CAMOCTOSITENBHOCTM NONyYaTens ycrnyrm n co3gaTb
YCINOBUSA ANsi ero He3aBUCUMOTO NPOXMBAHNS

40.6. nomoLlb B nogbope n
Bbla4a TEXHUYECKNX
CPEACTB coumarnbHOn
peabunutaumm,
ACCUCTMBHbIX YCTPOWCTB
BO BPEMEHHOE
nonb3oBaHue

Ycnyra npegycmatpuBaerT:

n3yyeHune noTpebHoCcTer nony4vyaTens ycnyru B NonAy4YeHnm
TCCP, accUCTUBHbLIX YCTPOWCTB BO BpEMEHHOE MNOfb30BaHuE;
B3aUMOJEWCTBUE C OpraHu3auusiMm, NpeaocTaBnsoWmMMm
TCCP, accucTnBHbIE YCTPONCTBA, BO BPEMEHHOE NOSIb30BaHUe
(Mpn HeobxogumocTw);

nomoupb B nogdope TCCP, accucTnBHbIX YCTPONCTB (MpK
Heob6xooMMocCTK);

nomMoLlb B 0popMneHum JOKyMeHTOB Ha nonyyexue TCCP,
ACCUCTMBHbIX YCTPOWCTB BO BPEMEHHOE NOMb30BaHNe

Ycnyra npegoctaBnsieTcs Mo 3anpocy nonyyvatens ycnyru.

Ons okasaHus ycnyrn B PLUOW co3paeTcs cneymansHo o6opyaoBaHHOe
nomMelLeHne, NnpegHasHadeHHoe ans cbopa, xpaHeHus u Bbigaun TCCP,
ACCUCTMBHbIX YCTPOWCTB BO BPEMEHHOE MOJb30BaHME.

Mop6op v Beigada TCCP, accUCTMBHBIX YCTPOWCTB OCYLLECTBIISETCS C
Y4EeTOM MHOMBMOYANbHOrO Noaxoaa B Lenax obecneyeHns yaobctea npu
Nonb30BaHUMN.

TCCP, accuctuBHble YCTPOMCTBA JOIMKHbI ObITh 6e30MacHb B
1MCMNONb30BaHMUM.

OkasaHune ycrnyrm gomkHo cnocobcTBoBaTh 0becneyeHunto nonyyvarens
ycnyrm TCCP, accucTnBHBIMK YCTPONCTBAMMU

40.7. okasaHue ycnyr KynbTypHO-MacCOBOro M 4OCYroBOro xapakrepa:

40.7.1. yTeHune BCnyx
DKypHaroB, raset, KHur

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonyyarenem ycnyrm ocobeHHOCTEN YTeHMS
(B TOM Yncne nuTepaTtypbl K NPOYTEHMUIO, BPEMEHWN,
NPOLOIMKNTENBHOCTH);

YTEHUE NUTEPAaTYpPbl, NEPUOANKN BCIIYX;

Ycnyra npegocTaBnseTcs no 3anpocy nonyyarens ycnyru.

Ycnyry moxeT oka3biBaTb 6ubnmotekapb, BocnutaTernb U MHON paboTHUK,
He MMeIoLLMI HapyLleHn (0edeKToB), NPEnsaTCTBYIOLLMX pedeBOMYy
BOCMNPOWN3BEAEHMWIO COAEPXKaHUs NNTEePaTYPHbIX, NEPUOANYECKNX U3OAHUA.

Ycnyra MoxeT okasbiBaTbes B 6bubnuoteke PLIOW, rpynne B rpynnoBon




KOMMYHUKaTUBHOE B3anMMOAENCTBUE C nony4yarenem ycnyru,

obcyxaeHne NpoYnTaHHOro

M nHauBMAyansHou opme.

Mop6op nutepaTypbl ANS YTEHUSA OCYLLECTBNSAETCH C yY4ETOM BO3PACTHbIX
0cobeHHoCTel nonyyarenen ycnyru, UX MUHTEPECOB (C y4eTOM MapKUpPOBKM MO
BO3pacTy).

YUTeHne BCnyx AOIMKHO OCYLLECTBNATLCA AOCTYMHbLIM 4SSl BOCNPUSATHUS
TeMOpPOM, CKOPOCTLIO, MPeAoCTaBNsATb BO3MOXHOCTbL 45151 00CyXaeHUs n oomeHa
MHEHUSIMWN.

OkaszaHue ycrnyrm 4omkHO obecneunTb yaoBNeTBOpeHNE NOTpPebHOCTH
nony4arens ycnyru B UHopMaLmm, MHTENNEKTyanbHOM pasButum

40.7.2. opraHusaums
HaCTOMNbHbIX N UHBIX Urp

Ycnyra npegycmaTtpuBaet:

ob6cyxaeHne noxenaHMn B OTHOLLEHMWN y4acTus B
HACTOMbHBIX U UHBLIX Urpax (B TOM YMCre LWaLlKax, waxmMaTax,
MOMWHO, NOTO, Na3nbl 1 Ap.);

npeaocTaBneHne HacTONbHbIX U MHbIX UIP ANs
MHAVBUOYANbHOMO UMK FPYNNOBOro NONb30BaHUA (Urpbl), B TOM
yMCcne adanTuBHbIX;

opraHv3aums HacTOMbHbIX U UHBIX Urp (06beanHeHne
bKenarLLMx B KOMaHgpl, rpynnbl, NpeaocTaBneHne NoMeLLeHun,
MecTa N5 NpoBeAeHNS Urp;

pasbsCHeHWe npasun urpbl (Mpn Heo6xoanMocTu);

OKasaHve MHOW nomoLLm Ans obecnevyeHuns yyactns B
MIrPOBOW AEATENbHOCTM (MPU HEOBXOOUMOCTH C y4EeTOM
MHAVBUAYanbHbIX NOTPeBbHOCTEN nony4aTtens ycnyru)

Ycnyra npegoctaBnseTcs no 3anpocy nosnyyatens ycrnyru B COOTBETCTBUM
C NIaHOM NPoBeAeHNs COOTBETCTBYHIOLLUMX 3aHATUN.

Ycnyry MoXeT okasblBaTb 6GubnuoTtekapb, BocnMTaTenbs 1 Apyron
pabOoTHUK.

Ycnyra oka3sbiBaeTcs B MOMELLEHUSX, NpedHa3HavYeHHbIX AN opraHMsaunm
KyNbTYPHO-AOCYroBON AEATENbHOCTU (B TOM Yucne B bubnuoteke, rpynne,
aKTOBOM 3are).

lMomelleHne ANs opraHM3aumm HacTOMbHbBIX U UHBIX UTP AOMKHO OblTh
06opynoBaHo yaobHon mebenbio, MPUCNOCOONEHHOW C y4ETOM MHOVBUAYaNbHbIX
noTpebHocTen nony4arenemn ycryr.

Insa okasanua ycnyrn PLUAN gomkHo 6biTb 06ecneyeHo HeobXoanmbIim
WHBEHTapeMm 1 UrpoBbIM MaTepuanom (B TOM YMCne LwallkamMmu, laxMmatamu,
INOTO, KOMMNMIEKTaMU Na3noB 1 Ap.), COOTBETCTBYIOLLMM MHOUBUAYaNbHbLIM
OCOBEHHOCTAM MornyyaTenen ycryru, X nHTepecam.

OkasaHwue ycnyrvn JomkHo obecnevnTb passuTne n nogaepkaHve
MHTENNeKTyanbHbIX CNOCOBHOCTEN nonyyartens ycnyru, npoBeaeHue
MHTEPECHOro gocyra n oTabixa, COAeMCTBOBATb akTMBM3aLmMmM coLmnanbHOro
B3aUMOJEVCTBUS U Pa3BUTUIO KOMMYHMKATUBHBIX HABbLIKOB

40.7.3. opraHusaums n
npoBegeHne 3aHATUI No
pa3BuTUIO TBOPYECTBA,
XYA0XEeCTBEHHOW
caMoaesATENbHOCTH,
noaaepKe KOrHUTUBHbIX
OYHKLNIA

Ycnyra oka3biBaeTCsi C y4eTOM MHOAUBMAOYANbHOMO MnaHa
peabunuTaumu, abunutauumn pebeHka-nHBanMaa, Bkrovas
onpegeneHne obbema 1 NepUoaNYHOCTY;

Ycnyra npegycmartpuBaerT:

OLeHKy NnoTpebHoCTeln nony4vaTenst ycnyr B 3aHATUAX NO
pa3BUTMIO TBOPYECTBA, XyA0XKECTBEHHON cCaModenaTeNbHOCTY,
noaaepXKke KOrHUTUBHbBIX OYHKLNA, Er0 UHTEPECOB;

noabop onTMMarnbHbIX BUOO0B, HAaNpPaBneHWUn 3aHATUIA 1
bopMbI NPOBEAEHUA 3aHATUN (MHOMBUAYaNbHag, rpynnoeasi) ¢
Y4eTOM MHAMBUOYaNbHbIX NOTPEBGHOCTEN U OCOBEHHOCTEN
nonyyarens ycnyru;

cocTaBneHue nnaHa paboTbl, BKIoYas (hopmMmmnpoBaHme
rpynn, nogbop 3agaHui, MatepuanoB Ans 3aHSATUNA, MHBEHTapS U
ap.;

npoBeAeHne pasHoobpa3sHbIX Mo POPME U COOEPKAHUIO
3aHSITUI MO Pa3BUTUIO TBOPYECTBA, XYAOXKECTBEHHOM
CaMOLEeATENbHOCTMN, MOLAAEPKKE KOTHUTUBHBIX (DYHKLMIA
nonyyatens ycnyru;

obecneyeHne 6NaronpUATHOroO NCUXONOrM4ecKoro

Ycnyra npegocTtaBnsieTcs no 3anpocy nosiyyatens ycrnyru B COOTBETCTBUM
C NriaHOM NpoBeAeHNsi COOTBETCTBYIOLLUX 3aHATUN.

Ycnyry AOMmKHbl OKasblBaTb CneunanucTbl B 06nacTn opraHusaumm
KyNbTYPHO-0OCYrOBOM OeATENbHOCTU, MCUXOMNOrMu, coumnanbHon paboTs,
BOCMMTaTENN, N NHble PabOTHUKKM, NPOABASAOLLNE CNIOCOGHOCTU B pa3nnyHbIX
BMAAX XyOOXeCTBEHHO-NPUKITAAHOro TBOPYECTBA, BNaetoLmne TeXHONormsamm
coumansHon peabunutauumn, abunutaumm MHBaNUAOB C pas3nMyHbLIMU
HapyLeHnAMN.

Ycnyra oka3sbiBaeTCs B cneLumanbHbIX MOMELLEHUsAX, MPUCnocobneHHbIX
ANst NpOBeAEeHUS 3aHATUI C Y4EeTOM MHAMBUAYanbHbIX 0cobeHHoCcTeln
COOTBETCTBYIOLLIMX KaTeropui nony4varernemn ycnyru.

Mcnonb3yeMbi MTHBEHTapb JOMMKEH OTBeYaTb TpeboBaHMAM
GesonacHocTK.

OnpepeneHne coctasa rpynn A0SMKHO OCYLLECTBNSATLCA HA OCHOBAHUM
OLIEHKM COLManbHO-NCUXOSOrMYECKNX U MHbIX OCOBEHHOCTE nonyyaTtens ycnyru,
rOTOBHOCTW K B3aMMOAENCTBUIO C APYTMMU, pa3MepPOB MOMELLEHUS ANS 3aHATUN,
a TaKkKe noXxenaHum nonyyvaTens ycnyru.

Mpu npegocTaBneHnn ycrnyru y4mTbIBalOTCA METOANKN, NpeHa3Ha4YeHHble

AN COOTBETCTBYIOLLMX KATErOPUiA nonyvatenemn ycnyru, Ucnonb3yeTcs




MUKPOKNMUMaTa, 340POBbIX 1 6e30MacHbIX YCoBUiA Npu
NpoBeAeHUN 3aHATUI, AMHAMUYECKUIA KOHTPOIb CaMOYyBCTBUSA
nonyyartens ycryrm

afanTUBHbLIN BCMIOMOraTenbHbI MaTtepuyan.
MaTtepuan npu npoBeAeHUN 3aHATUIN JOIDKEH U3naraTbCs AOCTYMHbIM,
AICHBIM S13bIKOM, C MpeobnagaHmem NpakTUKN, MHTEPaKTUBHbLIX opM paboThl.
OkasaHwue ycnyrvm JomkHo obecnevnTb yaoBrneTBopeHe NnoTpebHoCTH
nonyyatens ycnyrm B 4ocyre, TBOPYECKON AeATeNnbHOCTH, paclumpeHmn cdepbl
06LLeHns 1 B3aMMOgeNnCcTBMS, CNOCOOCTBOBATL MOAAEPKAHMIO, Pa3BUTUIO
KOTHUTUBHbBIX PYHKL M

40.7.4. opraHusaums n
npoBeneHne
pa3HONPOMUITbHBIX
NOCYroBbIX MEPONpPUSTUN
(MHdopMaLMOHHO-00pa3oB
aTenbHbIX, pa3BUBaloLLmX,
Xy4OXKeCTBEHHO-Nydnmumnc
TUYECKUX,
CMOPTUBHO-pa3BriekaTeNbH
bIX U APYIUX)

Ycnyra npegycmatpuBaerT:

pa3paboTky pa3HONPOMUIbHbIX AOCYTOBbIX MEPONPUATUN C
y4yeToMm noTpebHOCTEN, MHTEPECOB 1 3anNpPOCOB nony4vaTtenen
ycnyru;

COCTaBneHWe nnaHa MeponpuaTui;

perynspHoe nHPopMMpoBaHME O NNaHe MeponpUaTUN,
MOTUBALMS nornyvaTenen ycnyr K y4acTuio;

npoBefeHne 3anfnaHupoOBaHHbIX MEPONPUATUIA
(MHOpMaunoOHHO-06pa3oBaTeNbHbIX, PA3BUBAOLLMX,
Xy40XECTBEHHO-MYONULMCTUYECKNX, CMOPTUBHO-Pa3BIeKaTeNbHbIX
nap.);

noadop onTuManbHbIX METOAMK (hOpM NpoBeaeHns) Ans
NOCTMKEHNSA Lenew coumanbHon peabunuraumm, abmnmraumm c
y4eTOM MHOMBUAYAIbHbIX MOTPEBHOCTEN N 0COBEHHOCTEN
KOHKPETHOro noryyatens ycnyru;

npegocTaBneHne nosyyaTento ycrnyrim BO3MOXHOCTM y4acTms
B MEpPONpUATUAX

Ycnyra npeaocTaBnsieTcs B COOTBETCTBUN C YTBEPXKAEHHbBIM MiaHa
MEpPONpPUATUNA.

Ycnyra npegocTaBnsieTcs cneumanmctaMmm no coumanbHo-neaarornyeckomn
paboTe, ncnxonoramu, pyKoBOAMTENAMMU KPY>KKOB, BOCIMTATENAMU U OPYrMMU
cneyunanucTamm, NPOsIBRSOWMMN TBOPYECKNE CNOCOOHOCTM B pa3nnyHbIX BUaax
XYOXXEeCTBEHHO-TBOPYECKON, MY3blKaribHOW, CNOPTUBHON U NHOW AEATENBHOCTH,
BNageowmMMmmn TeXHONOMMAMM coumnanbHon peabunutaumm, abnnutaumm
neTen-uHBanMaoB C PasfnMyHbIMU TUMaMU HapyLUEHWIA.

HomkHa obecneymBaTbCst 4OCTYMNHOCTb AOCYTOBbIX MEPONPUATUIA ANS
nosny4artenemn ycnyru ¢ pasfmMyHbiMy TUNamm HapyLleHWin NocpeacTBOM CO34aHus
NOCTYNHOW cpeapl, UCNOfb30BaHWE aCCUCTUBHBIX YCTPOMUCTB U TEXHOIOTUN.

MaccoBble MeponpuATMS MOryT NPOBOAUTLCS B aKTOBOM 3arie (Xonne, Ha
npuneratwowen Tepputopun PLON).

MHBeHTapb n obopygoBaHue, Mcnonb3yemblie BO BpEMSA MEPONPUATUN,
NOJMKHBbI COOTBETCTBOBAThL TpeboBaHnsiM 6e30nacHOCTMW.

Mpy npoBeaeHUM MePONPUATUIA AOMKHbI YY4UTBIBATLCA MHAMBUAYAlbHbIE
0CcoBeHHOCTH, NOTPEBHOCTN 1 MHTEpPECHI Nony4vaTtens ycnyru, obecneumsatbest
AnHaMmnyeckoe HabngeHne 3a CamovyBCTBUEM.

OkasaHue ycrnyrm 4omkHo cnocobctBoBaTb PasBUTUO NIMYHOCTHOTO,
TBOPYECKOro, MHTENIEKTyanbHOro NoTeHunana nonyvyaTtens ycnyrm,
obecnevyeHno coumanuaaumm 1 couumansHoM agantauum

40.8. 0OyyeHne 3aKOHHbIX
npeacrasuTenen,
COMPOBOXAAOLLMX
pebeHka-nHBanmaa B
nepuopg Kypca
peabvnutaumm,
abunutaumu, HaBblkam
yxoaa

Ycnyra npegycMmaTpuBaert:

MHOPMUPOBaHME NoryyaTtens ycnyrm o6 ocHoBax yxoaa 3a
nMuaMy ¢ pasnUYHbIMU HapYLLEHUSIMU U UHBIMW
MHAMBMAYaNbHBbIMU OCOBEHHOCTAMY;

npoBegeHne 3aHATUI MO (POPMUPOBAHMNIO NPAKTUYECKNX
HaBbIKOB yxo4a (BKNtoYas NoOMOLLb B nepemMeLleHnn, cobnogeHum
IMMYHOW MMrMeHbl, NNTbE, KOPMIEHUN), B TOM Y1Che C
CNOMb30BaHNEM crneunanbHOro y4ebHoro MHBeHTaps;

u3yyveHvne nHansmayarnbHbiX ocobeHHocTeln 1 noTpebHocTen
nMua, 3a KOTOPbIM OCYLLIECTBNSETCS yXo4, U AEMOHCTpaUumto
NpaKkTUYECKMX HaBbIKOB yX0Aa;

KOHCYNbTUPOBaHWe Mo BONPOCaM OCYLLECTBMNEeHNs yxoaa

Ycnyra npegocTtaBnsieTcsi N0 3anpocy nonyyarens ycnyru.

Ycnyry AOMmKHO OKa3blBaTb NULO, Briagetollee HaBblikamun yxoga v
MmetoLLiee cnocobHOCTU K neaarorm4eckon 4eaTenbHOCTH.

lMpakTnyeckne 3aHATMA MOrYT NPOBOAUTLCS B rPYNnoBov U (Unu)
MHOMBMAyanLHou opme.

Mpu okaszaHuu ycnyrn obopyaoBaHme, NCMOnb3yemMoe BO BpeMsi 0by4eHns,
[AOMXHO BbITb MCNPaBHO, COOTBETCTBOBATbL TpeboBaHUAM He3onacHOCTH.

Wudopmauus, npegoctaBngemMas B npouecce obydeHus, gomkHa bbiTb
[AO3MPOBaHHON, AOCTYMHON, N3naratbCA NOHATHBIM, ICHBIM S3bIKOM U UIMETb
NPaKTUYeCKy0 HanpaBnEeHHOCTb.

B npouecce obyyeHnst 4OMKHO 06ecneunBaTbCs YBaXUTENbHOE
OTHOLLEHMWE K Nory4aTento yCryru.

B npouecce npakTuyeckon 4eMOHCTPaLMmM HaBbIKOB YX04a B OTHOLUEHUU
pebeHka-uHBanMaa AomKHbl 06ecrneyrBaTbCs yBaXnTenbHOe U ryMaHHoe
OTHOLLEHMWE K HEMY, Y4UTbIBATbCA MHANBUAYANbHbIE 0COOEHHOCTH U
noTpebHoCTK.

OkasaHwue ycnyrvm gomkHo obecneynTb yaoBrneTBopeHe noTpebHoCcTu

nony4vyarend ycnyrm B oefiageH1n HaBblkaMu yxoaa 3a peﬁeHKOM-VIHBaJ'II/IJJ,OM




40.9. hopmupoBaHme
pekomeHaaunmn no
nanbHenwemy
OCYLLIECTBIEHNIO
peabunutaumm,
abunutayum

Ycnyra npegycmatpuBaet:

n3yyeHue pesynbTaToB peanusauun MHANBUAYansLHOro
nnaHa peabunutaumu, abunutauumn pebeHka-nHBanmaa,
COCTaBEHHOrO Ha Nepuo NPOXOXAEHUS Kypca peabunuraumm,
abunutauuu B PLLOW, pexomengauuin no HanpasBrneHusiM
peabunutauun, abunutaumm,

NpoBeAEHNIO OOMNONHUTENBbHbLIX 06CNegoBaHnNn,
AMarHoCTUYECKNX MEPONPUSATUI (MpK HEOBXOAMMOCTN);

dopmMupoBaHMe pekoMeHaauun No AaneHenwemy
OCYLLLeCTBNEHMIO peabunutauun, abunutaumm, a Takke
NOBTOPHOMY NMPOXOXAEHMUIO Kypca peabunuTtauuun, abunutauumn Ha
6asze PUOWU;

npegocTaBneHve pekoMmeHaauun ero 3aKOHHOMyY
npegcTaBuUTENO NnonyyaTens ycnyrm

Ycnyra npefocTtaBnsieTcsa no 3aBepLUeHnn Kypca peabunutaumm,
abunuTtauumm B LeHTpe peabunuTtauuun, abunutauun.

Ycnyra oka3sbiBaeTcsi cneunanMctamMmu, KOMNeTeHTHbIMK B 06acTu
coumanbHON, MeanLMHCKON peabunuTtaumm, abnnurauyun.

Mpu okazaHMK ycryrm JOMKHO obecneynBaTbCs yBaXXUTENBHOE U
ryMaHHOE OTHOLLEHWE K MoSyyaTerto ycnyrm, KOHpaeHunansHoCTb
MHOpMaLMK, CTaBLUEW M3BECTHOW B MPOLECCe OKa3aHus yCryru.

MudopmMauusa o pesynbTatax NPoXoXaeHus Kypca peabunuraumm,
abunutauum B PUOW n paspaboTaHHbIX pekomeHgauusax 4OoMmKHa nanaratbca
NOCTYMNHbBIM, SICHBIM SI3bIKOM.

OkasaHue ycrnyrm OOMmKHO CoaencTBOBaTb NOBbILLEHNIO 3h(PEKTUBHOCTM
AanbHeNLWnxX meponpusaTun peabunutaumm, abnnuraumm, obecnedeHumo
NpeeMCTBEHHOCTM U NOCreaoBaTENbHOCTMU

CouwmanbHble ycnyru, okasbiBaeMble LeHTpamu (AoMammn) BpeMeHHoro npebbisaHmsa nuy, 6e3 onpegeneHHoOro MecTa XuTenbcTea

(banee - UEHTP BpEMEHHOro NpedbiBaHMS)

41. Ycnyri BpemMeHHoro nputota (ans nuy 6e3 onpegeneHHoro MecTa XXUTesnbcTea):

41.1. npegocraBneHne
cnanbHOro mecrta ¢
KOMMIEKTOM NOCTENbHOIo
Oenbs

Ycnyra npegycmaTtpvBaeT:

MHCPOPMMPOBaHME O COAEPXKAaHUM YCIYTN BPEMEHHOTO
NnpuioTa, CpoKax 1 yCroBusIX NpeaoCcTaBleHuns:;

03HAKOMJIEHME C MECTOM, YCIIOBMSIMM HOYNera, BpEMeHHOro

41.2. obecneveHune
cpeacTBaMu fIMYHON
rMrueHbl

NPOXMBaHUS, NpaBuamMmv BHyTPEHHEro pacrnopsaka;

UHOPMUpOBaHWE (NpoBeaeHNE UHCTPYKTaxa) N0 TEXHUKE
BesonacHoCTW, BKMOYas nonb3oBaHne 6bIToBbIMU Npubopamu;

npegocTaBrneHne OTAENbHOro CnanbHOro Mecta (KpoBaThb C
MaTpaLueM), YACTOro KOMMNIeKTa cnarnbHbIX NPUHaANEXHOCTEN
(nogyLka, ogesno, NpocTbliHb, HABONOYKA, NOAOAEANBHMK) 1
ApyrMx npeamMeToB NepBon He06X0AMMOCTU (NONOTEHLUe, CpeacTea
IMMYHOW rMrMeHbl - Mblilo, TyaneTHas bymara);

npegocTaBneHne BO3MOXHOCTU MPOBEAEHNS TMTMEHNYECKNX
npouenyp;

obecneyeHne becnpensaTCTBEHHOro 4OCTYNa K MUTbEBOW
BOAE

Ycnyra gonmkHa obecneunTb yaoBneTBopeHue notpebHoctu nuy, 6e3
onpeaeneHHoOro MecTa XXUTenbCcTea B Housnere.

MomeLleHns LeHTpa BpeMeHHOro npebbiBaHus, UCNOMNb3yeMoe
obopyaoBaHVe 1 MHBEHTapb AOIMKHbI COOTBETCTBOBATL TPeboBaHMAM
NPOTMBOMNOXapHOW 6€30NacHOCTW, YCTAHOBMEHHBIM
CaHUTapHO-3aNMaeMuonorndeckum TpeboBaHusaMm.

[MomeleHne ueHTpa BpeMeHHOoro npebbiBaHNSA AOMKHO BbiTb 06ecneyeHo
cuctemon 6e30nacHOCTU (TPEBOXHOMW KHOMKON), CTaunoHapHon TenedoHHON
CBSA3bt0, anTe4YKOoN NepBon NOMOLLN.

MomeleHus (koMHaTbl) 4Ns NPeaoCTaBNeHNs Hovnera AomkHbl ObiTh
06opyaoBaHbl MecTamu 1 Mebernbio Ans cHa 1 oTAbIXa (KpoBaThbio C MaTpauem),
mebenblo Ansa xpaHeHus Bellen (TyMBoYkM 1 (Mnu) wkad), CTyNbsiMU, CTOSIOM.

KonunuyecTBo rpaxaaH, NpoXmBaloLWuUX B OQHOW KOMHaTe, MO0 BO3MOXXHOCTU
He OJOSMKHO NpeBbllaTh BOCbMU YeNOBEK.

B LeHTpe BpeMeHHOro npebbiBaHNs JOMKHO ObITb OTAEMNbHOE NOMeLleHne
(MecT0), ocHalleHHOe HeobXxoAMMbIM CaHUTapHbIM 060pyAOBaHNEM (B TOM
4MCne pakoBWMHOW, AyLUEeM, YHUTa30M) C Hanuumem cpeacTB rMrneHbl (B Tom
ymucre Mblno, TyanetHasa Gymara).

ObecneyeHne gocTyna K NMTbEBOW BOAE AOIMKHO OCYLLECTBNATLCH
KPYrnoCyTOYHO.

O6opygoBaHue, 6bITOBbIE U CBETOBbIE NPUBOPLI AOMKHBI OblTb UCNPABHbI
(HaxoauTbcsa B paboyem cocTosiHUN).

MudopmMauuoHHble maTepmanbl MO TexHMKe 6€30MacHOCTU, B TOM Yucne
NPOTMBOMNOXAaPHOW (MamSATKM, NMMCTOBKW, BPOLUIOPLI), NpaBuna BHYTPEHHEro
pacnopsagka, yTBepXXaeHHble pykoBoAUTENEM LEeHTPa BPEMEHHOro npebbiBaHus,

OOJKHbI pacnofaratbC4a Ha Buay B A4OCTYINMHOM MeCTe

42. KoHCYynbTauMOHHO-MH(POPMaLIMOHHbIE YCIYTn:

42.1. KOHCYNbTUPOBaHWE U |

YCnyra npegycMartpuBaeTt:

YCnyra NnpenocCTaBNAeTCA Mo 3anpocy nony4vyarena ycnyru.




MHOpMUpOBaHME Nno
BONpOCaM oKasaHusi
coLManbHbIX YCIyr u
coLManbHOM NogaepXku

WMHOPMMUPOBAHME CO CCbIFNIKON Ha 3aKOHOAATENLCTBO (B
NOCTYMHOW ANs BOCMPUATUSA nony4dartens ycnyru opme) o
coumarnbHbIX YCryrax, okasbiBaeMbIX LIeHTpaMy BpEMEHHOIo
npebbiBaHNs, NOpAAKe N YCNOBUAX UX NOMYYEHUS;

WHOPMUPOBaHME O rOCYAAPCTBEHHbIX fIbroTax, NpaBax u
rapaHTUsIX OTAENbHbIM KaTeropysam rpaxaaH, NomMoLLb B
onpedeneHnn NbroT, rapaHTUiA U NHbIX BUAOB COLMarnbHOM
NOAAEPKKM, HA KOTOpbIE MMEET MpaBo nonyyartens yCnyr B
COOTBETCTBMM C 3aKOHOAATENBLCTBOM;

npeaocTaBneHne pasbsaCHEHWI, OTBETOB Ha BOMPOCHI,
pas3bACHEHUI MO OKa3aHMIO coumanbHbIX YCNYr 1 coumarnbHON
NoAAEPXKKM C YH4ETOM MUYHOM cuTyaunn (MHAMBMAYanbHbIX
notpebHocTen);

npefocTaBneHne Anst 03HakoMneHs HeobxoaumbIx
HOPMaTMBHbIX NPaBOBbIX aKTOB HAa BYMaXXHOM (3NEKTPOHHOM)
HocuTene

UHdopmaLmsa gomkHa NnpeacTaBnaTbCs HENOCPEACTBEHHO Nocne
obpalleHns 3a Hen Nubo, ecnu uHpopmaums Tpebyet Heobxoammoro
YTOYHEHWS], - B OFTOBOPEHHbIE C NonyyaTeneM yCnyrm CpoKu.

Ycnyry MoryT oka3biBaTb pabOTHUKM LieHTpa BPEMEHHOTO NpebbiBaHuS,
KOMMEeTEeHTHbIe B 06r1acTu coumarnbHOro 00Cny>XMBaHnst U coumanbHON
NOAAEPXKKW, BNaJetLne akTyanbHOW MHopMaLnen o rocyaapCTBEHHbIX
Nbrotax, NpaBax v rapaHTUsAX OTAENbHbIM KaTEropusaM rpaxaaH U UHbIX Buaax
coumanbHON NOAAEPXKKM B COOTBETCTBUM C 3aKOHOAATENTbCTBOM.

Ycnyra okasbiBaeTcsi B cneyunansHo o6opyaoBaHHOM kabuHeTe nnbo Ha
paboyem mMecTe crneumanucTa, okasbiBatoLero
KOHCYNbTaLNOHHO-UH(POPMALIMOHHbIE YCIYTN.

Ycnyra gomkHa obecneunBaTb NpegocTaBneHme B NOfIHOM o6beme
nony4artento ycnyru Heobxoammown nHgdopmaumm o6 ycTaHOBNEHHbIX
3aKkoHOAaTeNbCTBOM NpaBax B 06nacTu coumansHOro obcnyxmsaHms u
coumanbHON NOAAEPXKKM, MYTSX X peanu3aunn 1 3awwmTsl (Mpy HE0O6X0AUMOCTH).

MpepocTaBnsiemas nHdopmaums SOJKHa ObITb akTyanbHON, coaepxaTb
(Mpy He06XO0OUMOCTHM) CChISNIKA Ha 3aKOHOA4ATENbCTBO B AOCTYMHOW Anst
BOCNPUATUS U NOHMMaHWS hopMe. Ycnyra MoXeT NpeaoCcTaBnsTbCS B
NMUCbMEHHON U (UNK) YCTHOM hopMme.

OkasaHwue ycnyrvm JomkHo obecneynTb yaOBNeTBOpeHme NoTpedHoCTn B
nonyyYeHumn (pa3baCcHEHMM) MHpopMaLumM Mo BONPOCaM CoLMarnbHOro
obcnyxmMBaHusi, coumanbHON NoaaepXKKM

42.2. cogencTene B
odopmMneHum
HeobX0AMMbIX LLOKYMEHTOB
nns peanusauum npaea Ha
couuanbHylo NoAaepXKy u
couuanbHoe
o6cnyxnBaHve

Ycnyra npegycmaTtpuBaet:

WHOPMMpPOBaHUE NoMy4YaTens ycnyru o npoueaype
0POPMIIEHUSA JOKYMEHTOB, NOPSAAKE UX NPEeLOCTaBNeHns, BKIloYas
OTBETHLI HA BOMPOCHI, HEOOXOAUMbIE pa3bACHEHUS;

OKasaHue coaencTBus B NOAroTOBKE HEOOX0AUMbIX
NOKYMEHTOB (MpoBepKa NONHOTLI U NPaBUbHOCTU 3anOfNHEHUS
MOKYMEHTOB, JaloLUMX NPaBo Ha coumnarnbHyo NoaaepxKy v
coumanbHoe obcnyxuBaHne, Npyu HEOOXOANMOCTM KONUPOBaHMeE,
3aBepeHne JOKYMEHTOB);

npegocTaBneHne obpasLoB 3asaBneHnn, bnaHkos, Bymarwy,
PYYKM ANs HAanUCaHUs 3asBNeHUi;

oKasaHue NOMOLLM B 3anosiIHEHNN (POPMEHHbIX BraHKoB,
HanucaHun 3asBreHnn;

NPOBEPKY MOMHOThI, NPaBUBbHOCTU 3aMOMHEHHbIX
MOKYMEHTOB, COrfacoBaHWe TEKCTa C noryyaTenem ycnyru

Ycnyra npegocrasnseTcsa no 3anpocy nonyyaTtens ycnyru.

[MomoLLb MO 3anNONHEHNIO JOKYMEHTOB A0MMKHA OKa3biBaTbCA
HEeNnoCpeaACTBEHHO B MOMEHT obpalleHms nMbo B OroBOpeHHbIE C Nonyyarenem
YCIyr1 CPOKW.

Ycnyry MoryT okasbiBaTb CNeLmuanucTbl, KOMNETEHTHbIE B 06nacTu
coLmanbHOro 06CnyXmMBaHWsa N coLManbHON NOAAEPXKKN.

Ycnyra oka3biBaeTcsi B crneLmansHo ob6opygoBaHHOM kabuHeTe nnbo Ha
paboyem MecTe crneumnanucTa, okasbiBatoLLEero
KOHCYNbTaLNOHHO-UH(POPMALMOHHbIE YCMYTW.

JInuo, okasbiBatoLlee ycnyry, AOSMKHO NPefoCcTaBnATb HeobxoaMble
pasbscHeHus, obecneymBatoLLme NPaBUbHOCTb Y MOMHOTY 3aMNOSIHEHUSI
NOKYMEHTOB, UMETb 00pasLbl 3adBneHni, 6rnaHkn, HeobxoanMmble KaHUENsapcKue
TOBaphbl 451 NPeJoCTaBNEHNs1 BO BPEMEHHOE MONb30BaHME NosyyvaTento yenyru.

PekomeHaaumm n pasbscHeHWs, a Takke 06pasybl JOKYMEHTOB LOMKHbI
COOTBETCTBOBATbL TPEOOBAHNSAM M HOPMaM 3akoHoLaTeNnbCTBa U obecneynBaTb
npeaocTaBneHme B MOMHOM o6beMe nonyyaTento ycnyrim Heobxoanumon
MHOPMaLMM B OTHOLLEHWM NOMHOTHI OHOPMITEHUS, CPOKOB MOAAYUM U
pPacCCMOTPEHUS AOKYMEHTOB A1 peanusaLmmn npaea Ha coumarnbHYo NoaaepxKy
1 coumanbHoe obCnyxmBaHue.

OkasaHue ycnyru JomkHo obecneynTb NOMOLLb MOSyYaTernto ycnyrm B
ohopMMeHUN HeobXoaUMbIX SOKYMEHTOB A1 peanu3aummn npasa Ha
coumanbHy0 NoAdepPKKY U coumansHoe obcnyxuBaHue

42.3. copencrene B
nctpeboBaHun

Ycnyra npegycmartpuBaer:
WHOpMH1pOBaHKUE O NMpoueaype NoryYyeHns JOKYMEHTOB U

Ycnyra npegocTaBnsieTcs no 3anpocy nonyyartens ycnyru.

Momoub B 0hopMIeHMM 3aNpoCcoB ANns UCTPeOOBaHNS AOKYMEHTOB




Heo6X04MMbIX JOKYMEHTOB
NS peanusauun npasa Ha
coumanbHy NoaaepXKy u
counanbHoe
obcnyxnBaHue

NOArOTOBKWM COOTBETCTBYIOLLMX 3aMpPOCOB, pa3bsACHEHME BONPOCOB
nonyyaTens ycnyru;

copevicTeME 1 NOMOLLb B MOATOTOBKE 3anpoCOB MUn KX
NMOAroTOBKY (B TOM YMCe HanncaHue nucem, xogaTancTts) B
COOTBETCTBYHLLME FOCYAaPCTBEHHbIE OpraHbl (OpraHnsauumn) B
Lenax noslydeHns JOKYMEHTOB, He06X0AMMbIX A4S NOATBEPKAEHNS
npasa Ha Nony4YeHne coumanbHOro 06CnyXmBaHms, coumanbHbIX
BbIMMaT, NOCOOUIA, NbroT;

KOHTPOMb OTNPAaBKN U NOCTYNMNEHUS KOPPECNOHAEHLUN B
COOTBETCTBYIOLLUE FOCYAapCTBEHHbIE OpraHbl (OpraHn3aummn) unu
OKasaHve CoAencTBus B nepefade cobpaHHbIX JOKYMEHTOB;

KOHTPOMb CPOKOB, NOMHOTLI U NPaBUNBHOCTN OHOPMIIEHNS
(3anonHeHns) NonyyYeHHbIX OT COOTBETCTBYHOLLMX
rocy4apCTBEHHbIX OPraHoB (OpraHu3auuin) OKYMEHTOB (peLueHnin)

NOIMKHA OKa3blBaTbCS HEMOCPEACTBEHHO B MOMEHT obpalleHust nmbo B
OrOBOPEHHbIE C Nosy4YaTenem ycryrm Cpoku.

3anpocbl U UHbIE AOKYMEHTbI JOMKHbI FTOTOBUTLCA B YCTAHOBIIEHHbIE
3aKOHOAATENbCTBOM CPOKM.

MHdopmmpoBaHme 0 pesyrnbTaTtax pacCMOTPEHNS AOKYMEHTOB
OCYLLIECTBMSIETCS B TEYEHMNE TPeX pabounx gHen nocrne nonyyeHust oteeta
(OOKYMEHTOB).

Ycnyry AomkHbl okasbliBaTb CreumanucTbl, KOMNEeTEHTHbIe B obnacTtu
coumanbHOro o6CnyXnBaHus 1 counanbHOM NOAEPXKKN.

Ycnyra okasblBaeTcsi B crneumansHo ob6opynoBaHHOM kabuHeTe nnbo Ha
paboyeM MecTe cneunanucTta, okasblBaloLero
KOHCYNbTaUNOHHO-UHPOPMALMOHHbLIE YCIYTN.

Jlnuo, okasbiBatoLLee ycrnyry, OPKHO MMeTb 06pasubl 3asiBNieHun, 6naHku,
HeobxoauMble KaHLensipckme ToBaphbl AN NpeaocTaBreHnst BO BpeMeHHoe
nonb3oBaHMe NnosyyaTento yenyru.

OkaszaHue ycrnyrm gomkHo obecneuntbs uctpeboBaHne HeOOXOANMbIX
NOKYMEHTOB 47151 peanu3auumn npaea nony4darterns yCryrm Ha coumarnbHyro
noaaepXkKy 1 counanbHoe obcnyxmeaHue

43. CoumnanbHo-nocpegHny

€cKkue ycnyru:

43.1. copencTeme B
BOCCTaHOBMNEHUN U
nogaepXxaHum
POOCTBEHHbIX CBA3EWN

Ycnyra npegycmatpuBaerT:

MOMOLLb B YTOYHEHUU U NOUCKe UHdopmaLnm o
POACTBEHHMKAX B OTKPbITbIX MCTOYHMKAX (B TOM vncne ViHTepHeTe,
CcnpaBoYHbIX crnyxbax);

nomMoLLpb B MOArOTOBKE 3anpocoB Ans obecnedeHns noncka
POACTBEHHMKOB (Mpn HeobxoaumocTwn);

WHOPMMPOBaAHNE POACTBEHHMKOB O XXENaHUU nonyvarens
yCnyrn cBsA3aTbCHA C HAMMU, €r0 COCTOSIHUM, HACTPOEHUN 1 APYTUX
acnekTax XXW3Hu nonyyartens ycnyru (c ero cornacusi) (B Tom ynicne
no TenedoHny, Yyepes NHTepHeT);

opraHusaumio obLLeHnst nonyvaTenst ycnyrm ¢
POACTBEHHMKAMW, Y4aCTUS B CEMENHbBIX MEPONPUATHUSX,
npasgHukax (npu HeobxoguMocTw)

Ycnyra npegocTtaBnsieTcs No 3anpocy nonyyarens ycnyru.

Jlnuo, okasbiBatoLwee ycnyry, obecneunBaeT KOHPUAEHUNANBHOCTb
MHOPMALMK, NOMYYEHHON NPU UCTIONHEHUN CBOUX 06s13aHHOCTEN.

lMpepocTaBneHvne poaCcTBEHHMKAM NNYHOW MHpOPpMaLUM AOIMKHO
OCYLLEeCTBMNATLCS TOMbKO NO XenaHuio (C cornacus) nonyyarens ycnyru.

Ycnyra gofmkHa oCyLecTBNATLCS € y4eTOM HeobBX0aAMMOCTH cobnogeHus
TpeboBaHMi 6Ge3onacHOCTM ANa NonyYaTens ycnyrm npy BcTpede (KOHTakTe) ¢
POACTBEHHMKAMW.

OkasaHue ycnyru AormkHO cnocobcTBoBaTh y4OBNETBOPEHMIO NOTpeOHOCTH
nony4aTens ycnyru B BOCCTaHOBMEHUW 1 (Unn) nogaepKaHum ero poacTBEHHbIX
cBA3el

43.2. cogencTeme B
BOCCTaHOBMEHUM (3aMeHe)
MTOKYMEHTOB,
YOOCTOBEPSIOLLMX
MMYHOCTb U
NOATBEPKAAILLMX NPaBo
Ha NbroTbl

Ycnyra npegycmartpuBaert:
onpefeneHvne NOoTpebHOCTU B BOCCTAHOBIIEHWU (3aMeHe)
MOKYMEHTOB, yOOCTOBEPSIOLLMX MIMYHOCTb Y NOATBEPXOatoLWwmnx
NpaBo Ha NbroThl;

npegocTasneHue obLweaoCTynHON nHopmaumu,
pasmeLlLeHHON Ha ouumaneHblix canTtax B IHTepHeTe
rocygapCTBEHHbIX OpraHoB (opraHv3aunii), K KoMneTeHumMm
KOTOPbIX OTHOCSTCS BONPOCH!I BOCCTAHOBIEHNS (3aMEHbI)
MOKYMEHTOB, yOOCTOBEPSIOLLMX NIUYHOCTb Y NoATBEPXAAoLWmNX
NpaBo Ha NbroTbl, 0 MECTE HAXOXAEHUS yKa3aHHbIX
rocyfapCTBEHHbIX OpraHoB (OpraHusaunin), KOHTaKTHbIX
TenedoHax, pexvumMe nx paboTsl 1 rpacduke npuema rpaxaat,
nepeyHsax HeobXoaAMMbIX AOKYMEHTOB (MPU HAaNU4YnM Takomn

MHopmaunm Ha oduumnanbHOM cavte B VIHTepHeTe);

Ycnyra npegocTtasnsieTcs no 3anpocy nonyyvatens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, obecneunBaeT KOHOUAEHUMANBHOCTb
MHOPMaLMK, NOMYyYEHHOW NPU OKasaHuu ycnyru, a Takke (NpyM HeobxoanmocTm)
COXPaHHOCTb JOKYMEHTOB Mnpu paboTe ¢ HUMK.

MpepocTasnsemas nHdopmaums OmKHa BbITb akTyanbHON, U3naraTtbCs
AOCTYMHBIM S3bIKOM.

Ycnyra MoXeT BKMoYaTbh B3aUMOAENCTBUE C roCyAapCTBEHHbIMY OpraHamu
(opraHv3aumsiMm), K KOMNETEHLUN KOTOPbIX OTHOCATCS BOMPOCHI
BOCCTaHOBJIEHUSI (3aMeHbl) JOKYMEHTOB, YAOCTOBEPSAIOLMNX NIMYHOCTb U
NOATBEMKAAIOLLMX NPABO Ha FbroThI.

OkasaHue ycnyru AomKHO cnocobcTBOBaTb BOCCTAHOBIEHMIO (3aMeHe)
NOKYMEHTOB, yOOCTOBEPSIOLLMX NIMYHOCTL Y NOATBEPXAAOLWMNX NPaBO Ha NbroThl




cogencTeme B cbope 1 NoaroToBke HEOBXO0OUMbIX
1IOKYMEHTOB;

KOMMpoBaHMe AOKYMEHTOB (Mpu HEO6XooMMOCTN);

COMPOBOX/EHNE B rocyJapCTBEHHbIE OpraHbl (OpraHvsaumn),
K KOMNETEHLIMN KOTOPbIX OTHOCATCS BOMPOCHI BOCCTAaHOBIEHUS
(3amMeHbl) AOKYMEHTOB, YAOCTOBEPSAOLMNX NINYHOCTE U
noATBEpPXAaLWMX NpaBo Ha NbroThl (Mpy HeO6Xo0aNMMOCTH)

43.3. cogencTaune B Nonyye

HUWN:

43.3.1. coumanbHbIX YCnyr,
NpenocTaBnsiemMbix
opraHusaumnsamu,
OKa3bIBaOLLNMU
coumanbHble yCryru

Ycnyra npegycmaTpuBaert:

n3yyeHue cuTyaunun nonyyatens ycrnyru, yTouHeHme
OCHOBaHWUW, JaloLLMX NPaBo Ha NoNy4YeHne coumarbHbIX YChyr;

WHOPMUPOBAHME O MOPSAKE N YCNOBMAX NOMYYEHUS
coLmanbHbIX YCIyr B OpraHM3aumnsx, okasbiBaloLwmx coLmanbHble
ycnyru;

nomMoLLb B Nogdope NoaxoAasiien opraHnsauum,
OKa3blBaloLLEn coumanbHble yenyru (npu HeobxogumocTw);

NMOMOLLb B 0hOpPMIIEHNN HEOOXOANMBIX AOKYMEHTOB,
HanncaHuv 3asBneHni, 3anonHeHnn OpPMeEHHbIX BNaHKoB;

nepegady AOKYMEHTOB, MH(OpMaLuy o nony4vatene ycnyrv B
OpraH/3aumio, 0Ka3blBaLLYIO CoUMarnbHble YCnyru;

nHopMupoBaHne o6 oTnpaBke JOKYMEHTOB, CPOKax MX
PACCMOTPEHUS U NPUHATUN PELLEHNI;

NMOMOLLb B OCYLLIECTBNIEHWUN OEHEXHbIX PacyeTOB;

KOHTpOMb (hpakTa NnpeaocTaBneHns ycnyru opraHmsaumnen,
OKas3blBaloLLEN coumanbHble YyCryru

Ycnyra npegocTaBnisieTcs no 3anpocy nony4vaTtens ycnyru ¢ y4eTom
pexuma paboTbl COOTBETCTBYHOLLMX OpraHM3auuni.

Jlnuo, okasbiBatoLLee ycnyry, obecneumBaeT COXPaHHOCTb JOKYMEHTOB Mpu
paboTe C HUMU, a Takke KOH(pMAEHLManbHOCTb MHGOPpMaLUK.

Jlnuo, okasbiBatoLLee yCryry, OMPKHO BNageTh JOCTOBEPHOW U akTyarbHON
MHpopMaLmen 0 nopsaake 1 ycrioBusix paboTbl opraHM3auun, okasbiBatoLmx
coumanbeHble YCryru.

Ycnyra gofmkHa BKYaTh B3anMogencTemne ¢ opraHmsaumsamu,
OKa3blBaOLLMMW coumanbHble YCNyrn, B MHTepecax nosyyatens ycnyru.

[oKyMeHTbIl, NpeacTaBnsiemMble B opraHM3aLmm, JOMKHbI COOTBETCTBOBATb
TpeboBaHMAM 3aKoHOAATENbCTBA.

OkaszaHue ycrnyrm AofmkHO cogencTBoBaTb NosyvaTento ycnyru B
Nnosny4YeHnn coumanbHbIX YCNyr, NPeAoCcTaBAsieMbIX OpraHn3aunsamu,
OKa3bIBaOLLMMK coumarnbHble YCNyru

43.3.2. yenyr,
NpefocTaBnsieMbIx
opraHM3aumsaMm KynbTypbl,
b13n4eckon KynbTypbl U
cnopTa, OMOSIHUTENbHOTO
obpa3oBaHuWs, TOPro.nu,
GbLITOBOro 06CNyXnBaHMs,
CBS3U 1 ApYrumun
opraHamm
(opraHusaunsimm)

Ycnyra npegycmaTtpuBaet:

YTOYHEHUE Y nony4yartens ycryrm HaMMeHOBaHuN,
KonmMyecTBa M 06BbEMOB YChyT;

NMOMCK HEOOXOAMMbIX OpraHn3aunin KynbTypbl, (ruandeckomn
KynbTypbl U CNopTa, JOMONHUTENBLHOro 06pa3oBaHmsi, TOProBu,
ObITOBOro 06CNyXMBaHUSA, CBA3M U OPYINX OpraHoB (OpraHu3auun);

WHOPMUPOBaHME NonyYaTens ycrnyru o nopsiake u
YCINOBUSX MOJTyYEHMS COOTBETCTBYIOLLMX YCNYTr B OpraHn3aLmsax
KynbTypbl, PU3NYECKON KyNbTypbl U CcriopTa, AOMOSTHATENBHOIO
06pa3oBaHuMs, TOProenu, ObITOBOro 06CNYXMNBaAHWSA, CBA3N U APYTrMX
opraHax (opraHusaumsix);

nomoupb (Mpu HeobxoamMmMocTn) B ohopMIeHmn 3akasa, ero
1OCTaBKe, OCYLLECTBNEHNN OEHEXHbIX PaCYeTOB;

KOHTpOMb (hakTa npeaocTaBneHns ycryru
COOTBETCTBYHOLLMMU OpraHamu (opraHvsaumsimm)

Ycnyra npegocTtaBnsieTcs no 3anpocy nonyyarens ycnyrm ¢ y4eTom
pexrma paboTbl COOTBETCTBYHIOLLMX OPraHOB (OpraHu3aumn).

JInuo, okasbiBatoLee ycnyry, OMKHO BNageTb AOCTOBEPHOW M aKTyarbHON
MHopMaLMel 0 MOPSAAKE U YCIIOBUAX paboTbl OpraHoB (OpraHu3auun),

0Ka3blBaloLLMX COOTBETCTBYHOLLME YCYTL.

MonyyaTtento ycnyru gomxkHa ObiTb NpegocTasneHa nHgpopmauuns ob
YCroBuMsX, Nopsgke, Cpokax, CTOMMOCTM YCIyr, MpeaocTaBnseMbIX OpraHamum
(opraHusauusamu), B JOCTYMHON hopMe, SAICHBIM S3bIKOM.

Ycnyra gonxHa BKNoYaTb B3anMOAeNCcTBNe ¢ opraHamu (opraHm3aumnsamMm)
B MHTEepecax nomnyyaTens ycnyru.

OkasaHwue ycnyrm AOMKHO CO4enCcTBOBaTb Nony4vaTento ycnyru B
NonyyYeHumn ycnyr, NnpeaocTaBnseMbIX OpraHn3aumsaMmn KynbTypbl, TOProBnu,
GbITOBOro 06CNy>XMBaHUs, CBA3M 1 APYrMMK OpraHmM3aunsMm

43.4. conpoBOXaeHNe B
rocyaapCTBeHHble
opraHusauum
34paBoOXpaHeHus

Ycnyra npegycmaTtpuBaer:

obcyxaeHne aatbl, BpEMEHU, MPOSOIIKUTENBHOCTU
noceLleHns, MmapLipyTa NnepenByKeHUS;

COMNPOBOXAEHME B rOCY4apCTBEHHYIO OpraHu3auuto
3gpaBooxpaHeHus (Tyga u obpaTtHo), B TOM YKCre Npu NOCELLEHUN

Ycnyra npegocTaBnsieTcs no 3anpocy nonyyaTens ycrnyri ¢ y4eTom
pexuMa paboTbl rocyAapCTBEHHbIX OpraHn3aUmnii 30paBooXpaHeHus.

[ata, Bpemsi, BuA TpaHcnopTa, MapLpyT nepeaBKeHus
CornacoBbIBalOTCA C noslyyartenem ycnyru.

LleHTpom BpeMeHHOro npebbiBaHnsa Npu HeobxoanMocTy obecneynBaeTcs




Bpava-crneumanucTa, BbINOSIHEHUN MEOULIMHCKOW Npoueaypsbl (npu
HeobxoaMMOocCTK);

oKasaHue NoMOLLM Npu nocagke (Bbicagke) B TpPAHCNOpPTHOE
CpefcTBO, NepeaBUKEHNN K MECTY HasHa4YeHNs (NpoXKuBaHus)

COMpOBOXAEHME MonyyaTens coLmansbHON YCryru.

OkasaHue ycrnyru OomkHo obecneynTs yaoBneTsopeHne notpebHoctu
noslyyaTtens ycryru B CONpoBOXAEHUM B rOCYAaPCTBEHHbIE OpraHu3aLmm
30paBOOXpaHeHus

43.5. copencTeme B
opraHusauunm nonyveHus
MeANLMHCKOM MOMOLLIN

Ycnyra npegycMmaTtpuBaet:

YTOYHEHUNE nHGopmaLmm o paboTe opraHusaummn,
CneLmanmcToB, OKasblBaloLWMX HEOOX0ANMY MEANLIMHCKYHO
NOMOLLIb;

NMOMOLLIb B 3aM1cy Ha NPUeM B OpraHu3auuto
34 paBooxpaHeHus (Mo TenedoHy, Yepes VIHTepHeT), cornacoBaHme
BPEMEHN Nprema;

co3gaHue ycrioBui anst MeguumHCKoro ocMoTpa u
OCYLLECTBMNEHUS MEAMLMHCKMX BMELLATENBbCTB, MaHUNYNSALMA (B
TOM Yncne usmdeckas nogaepkka nonyyvarens ycrnyri, noMoLlb B
NPUHATUN HEOBXOAMMOM NO3bl, OAEBaHUN (CHATUKN) O4EXAbI,
Oenbsi, KOMMyHMKaLWW);

nomoupb (Mpu Heob6xo4MMOCTI) Npy rocnuTanuaaumm (cbop
BeLleW, JOCTaBka B MEAULMHCKUI cTauMoHap);

BbI30B CKOPOW MEAMLMHCKOM NOMOLLIN

Ycnyra npegoctaBnsieTcs no 3anpocy nonyyatens ycnyru.

Jlnuo, okasbiBatoLee ycnyry, obecnevymBaeT KOHpMAEHUNANBHOCTb
MHOPMaLMK, NOMYYEHHOW NPU UCTIONHEHUN CBOUX 0BS13aHHOCTEN.

Mpu nogbope Aatbl U BPEMEHU MOCELLEHNS OpraHM3auum
30paBOOXPAHEHNST YYUTLIBAIOTCS 3anpockl U MOTPEOHOCTH nony4yartens ycnyru (B
TOM YMCIE COCTOSHME ero 300p0Bbsl, CMOCOBHOCTb K NEPEABUKEHMIO).

UHdopmaLumsa o 3anmcy Ha npuem npeacraBnaeTcs 3abnaroBpemMeHHo B
AOCTYMHOWN chopme (MUCbMEHHO 1 (MUMK) YCTHO), C y4EeTOM NpeaocTaBneHus
BO3MOXHOCTM 41181 OCYyLLEeCTBNeHMs cbopa Ha npuem.

OkasaHwue ycnyrn JOMmKHO cnocobCcTBoBaThb YAOBNETBOPEHUIO NOTPEBHOCTH
nony4artensi ycnyru B opraHmsauumn nonyyeHms MeamumHCKON NoMOLLn




